
CORRESPONDENCE 
9/19/2022 
DOCUMENT NO. 07024-2022 

Application for staff-assisted rate case in Polle County by 

CHC VII, Ltd. 

DOCKET NO. 20220033-WS 

To submit your comments about this docket to the Florida Public Service Commission, please 
complete this comment form and return it by mail. or fax it to 1-800-511-0809. Correspondence 
will be placed in the docket file. 

CUSTOMER COMMENTS 

4 Current sewer bill (flat rate will increase almost $13 er month. 
(5) Current sewer bill does not allow for fact that ¼ to 1/3 of water used is water yards 
which is s eci:fied as necess b CRF. 

(7) Water problems are blamed on weak infrastructure, yet none of money collected has 
been used to im rove that system. Pipes are weak and often break. 

(8) Toilets show rust stains which have to be bleached and shower curtains are red with 
rust. 

(9 Whites are not white anymore and laund smells like the horrible water. 

of water or service rovided. 

Any email or other correspondence sent to a F1orida Public Service Commissioner, or any other public 
official and/or employee of the PSC, in the transaction of public business is considered a public record 

and is subject to Florida 's Public Records Law. This means that Florida law generally requires the PSC 
I'.) 

to provide a copy of any such email or correspondence, upon request, for inspection and copying to a~ 
Florida citizen or any member of the media. ,,~ u, 
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Mary F Wright 

45 Greenview Drive 

Winter Haven, FL 33881 
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Office of the Commission Clerk 

2540 Shumard Oak Boulevard 

Tallehassee, FL 32399-0850 

Ref# Docket No. 30330044-WS-CHC VII, LTD 
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