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S in Seminole County from CWS Communities, LP d/b/a Palm Valley Utilities to 
Hometown Palm Valley, LLC d/b/a Palm Valley Utilities. 

Please place the attached email including attachments in the correspondence file for the above­
referenced docket. 



From: Diana Danin
To: Melinda Watts; Jennifer Crawford; Natalia Rivera-Pacheco; Adam Teitzman
Subject: Fwd: Docket 20220156 Application for name change on Certificate Nos. 277-W and 223-S in Seminole County

from CWS Communities, LP d/b/a Palm Valley Utilities to Hometown Palm Valley, LLC d/b/a Palm Valley Utilities.
Date: Sunday, October 2, 2022 10:09:06 PM
Attachments: docket - Schedule - certificates from 2004.pdf

letter to customers to psc for approval.pdf
Parent Affiliate Organizational Chart in PSC Certificaton of Annual report 2021 WS832-21-AR.pdf
second merger sub articles of mergerPreview.pdf

With apologies, I woke up this morning thinking about a mistake in my
recommendation for documents the PSC will need to  ask
for to finally have in place a list of every corporation or person owning or
holding directly or indirectly 5% or more of the voting securities  of the
utility.

There is a flaw in your form.  Perhaps it was created before the birth of
LLC's.  Because LLC's do not issue stock, there are not "shareholders" or
"stockholders" that hold voting rights as there are with corporations.  LLC's
have members, which hold ownership units in the LLC.  There can be
different classes of membership units with different rights and duties.  An
LLC can designate Voting and Non-voting membership units.  

These membership units can be found in either the operating agreement or
bylaws.  I can't remember which one.  But that is another set of documents
the PSC will need to review in order to have this request for name change
docket 20220156 (which should be for change in ownership and voting
rights)  - AND - in order to have the utilities annual reports filed with
accurate information.  Since this utility felt it was acceptable this last decade
to omit this required information, I feel the PSC should be particularly
diligent in verifying any information they receive going forward and with this
any new application by this utility.

I will be contacting you under a separate email to request an investigation
into what I deem to be fraudulent billing practices by this utility.  

But for now, I also want to bring to your attention fraudulent information
submitted by this utility in 2004 when they asked for a name change
supposedly so they could change their billing and separate their billing from
their rent statements.  But you will see that they never did that.

Please look carefully at these documents submitted.

And if I can walk you through my litany of complaints, I would welcome the
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EXHIBIT "E" 


COPIES OF CERTIFICATES 


Re:		Docket	20220156	-	more	information	re6lecting	lack
of	truthfullness	by	this	utility	in	reporting	and	certifying	
statements	to	the	PSC.		See	notes	in	red	provided	by
Diana	Danin,	utility	customer.	







BEFORE THE PUBLIC SERVICE COMMISSION 


In re: Application for name change on DOCKET-NO. 040765-WS 
Certificate Nos. 223-S and 277-W in Seminole ORDER NO: PSC-04-1169-FOF-WS 
County from CWS Communities LP d/b/a ISSUED: November 23, 2004 
Palm Valley to CWS Communities LP d/b/a 
Palm Valle Utilities. 


ORDER APPROVING NAME CHANGE AND CLOSING DOCKET 


BY THE COMMISSION: 


On July 21, 2004, an application was filed on behalf of CWS Communities LP d/b/a 
Palm Valley for authority to change the name on Certificate Nos. 277-W and 233-S from CWS 
Communities LP d/b/a Palm Valley to CWS Communities LP d/b/a Palm Valley Utilities. The 
application was filed pursuant to Rule 25-30.039, Florida Administrative Code, which provides 
for changes in name only, with no change in the ownership or control of the utility or its assets. 


The reason given for the name change is a change in the billing system will result in a 
separate bill for water and wastewater utilities. A name change would distinguish the water and 
wastewater billing from the rent invoice. A statement was provided by the manager of 
Hometown Residential Manager, LLC, grandparent company of CWS Communities LP d/b/a 
Palm Valley, attesting to the fact that the proposed change in name will not change ownership, 
control or the service provided to customers. The application included documentation by the 
Florida Department of State, Division of Corporations, as evidence that the proposed name was 
registered as a Florida fictitious name effective June 25, 2004. The application contained a copy 
of the proposed notice to be sent to customers informing them of the name change and revised 
tariffs reflecting the proposed name change. A statement was provided tb.at the original 
certificates were filed with the Commission as part of the filing requirements of Docket No. 
030998-WS. 


Because the request for a change in name is in compliance with the provisions of Rule 
25-30.039, Florida Administrative Code, the change of name on Certificate Nos. 277-W and 
223-S from CWS Communities LP d/b/a Palm Valley to CWS Communities LP d/b/a Palm 
Valley Utilities is hereby approved. The revised tariffs shall be approved and effective for 
services rendered on or after the stamped approval date; It is therefore, 


ORDERED by the Florida Public Service Cqmmission that the request of CWS 
Communities LP d/b/a Palm Valley to change the name on Certificate Nos. 277-W and 233-S to 
CWS Communities LP d/b/a Palm Valley Utilities is granted. It is further 


ORDERED that CWS Communities LP's proposed customer notice is hereby approved. 
The notice shall be sent to all of the customers of CWS Communities LP upon receipt of this 
Order. It is further 
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FPSC-COMMISSION CLER¼~ 


The	only	change	requested	and	approved	in	2004	was	a	change
in	the	“dba”	of	the	LP.		That	is	distinctly	different	from	a	change	
in	ownership	from	CWS	Communities	LP	to	Hometown	Palm	Valley	LLC


Did	the	2004	notice	to	the	customer	include	a	statement	that	water/sewer	would		henceforth	be	billed	separately?		
I	bet	it	did	not	because	they	never	intended	to	change	their	billing	system	and	have	failed
to	do	so	even	after	stating	they	would	in	their	application	to	the	PSC.


I	doubt	they	intend	to	separate	billing	this	time	either	because,	as		you	should	notice	from	attached	copies	of
6ilings,	they	only	recently	6iled	for	Hometown	Palm	Valley	LLC	(the	park	owner)	to	dba	
as	Palm	Valley	in	July	2022.			I	predict	they	will	continue	to	combine		water/sewer	and	rent
bills	and	continue	to		request	payment	to	be	made	to	“PALM	VALLEY”.			They	are	lying	in	this	application	just	like	
they	lied	in	the	2004	application.


1.	Since	2004,	they	never	changed	billing	system.		They	continued	to	bill	requesting	payments	be	made	to	Palm	
Valley	and	not		even	to	Palm	Valley	Utilities,	which	was	the	change	they	requested	in	2004.		See	attached	pictures	of	
bills		In	fact,	CWS	Communities	LP	did	not	even	6ile	for	the	dba	Palm	Valley	with	SOS	Fl	until	the	year	2018.
2.		I’ve	lived	here	6ive	years.		They	do	not	maintain	separate	accounts	for	each	utility	customer.	The	utility	bill,	
within	their	system,	is	directly	connected	to	the	lease	for	the	lot	number..		
3.		That	is	why	every	new	resident	for	the	last	decade	has	gotten		overbilled	for	up	to	two	months	for	water/sewer	
usage	that	belonged	to	utility’s	prior	tenant.
4.		Now	they	are	stating	that	they	want	a	“name	change	to	accommodate	a	new	billing	system”	AGAIN.
Who	is	going	to	monitor	to	see	that	they	actually	do	it	this	time?


2008
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No Filing History
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Submit


Previous on List   Next on List   Return to List
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Fictitious Name Search
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Fictitious Name Detail
Fictitious Name


PALM VALLEY
 


Filing Information


Registration Number G22000083000
Status ACTIVE
Filed Date 07/12/2022
Expiration Date 12/31/2027
Current Owners 1
County SEMINOLE
Total Pages 1
Events Filed NONE
FEI/EIN Number 38-3140664


Mailing Address


110 N. WACKER DRIVE
 SUITE 4500


 CHICAGO, IL 60606


Owner Information


HOMETOWN PALM VALLEY, L.L.C.
 110 N. WACKER DRIVE, SUITE 4500


 CHICAGO, IL 60606 
 FEI/EIN Number: 38-3140664


 Document Number: M18000010939


Document Images


07/12/2022 -- Fictitious Name Filing View image in PDF format


Florida Department of State, Division of Corporations


DIVISION OF CORPORATIONS
Florida Department of State


Hometown	Palm	Valley	LLC		dba	Palm	Valley						6iled	with	SOS	Florida	July	12,	2022


Since	even	before	Hometown	Palm	Valley	
LLC	was	deeded	the	park	in	jan	2019,	our	
rent	bills	instructed	residents	to	make	
payment	to	“Palm	Valley”	even	though
Hometown	Palm	Valley	LLC	failed	to		
register	the	dba	Palm	Valley	with	the	
SOS.


When	I	pointed	this	out	to	them	in	my	
letter	of	July	2022,	they	scurried	to	get	the	
dba	6iling	in	place.
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Fictitious Name Detail
Fictitious Name


PALM VALLEY UTILITIES
 


Filing Information


Registration Number G22000086466
Status ACTIVE
Filed Date 07/21/2022
Expiration Date 12/31/2027
Current Owners 1
County SEMINOLE
Total Pages 1
Events Filed NONE
FEI/EIN Number 38-3140664


Mailing Address


110 N. WACKER DRIVE
 SUITE 4500


 CHICAGO, IL 60606


Owner Information


HOMETOWN PALM VALLEY, L.L.C.
 110 N. WACKER DRIVE, SUITE 4500


 CHICAGO, IL 60606 
 FEI/EIN Number: 38-3140664


 Document Number: M18000010939
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Florida Department of State, Division of Corporations


DIVISION OF CORPORATIONS
Florida Department of State


Hometown	Palm	Valley	LLC	dba	Palm	Valley	Utilities
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Filing History


Fictitious Name Search


Submit


Fictitious Name Detail
Fictitious Name


PALM VALLEY
 


Filing Information


Registration Number G08018900199
Status ACTIVE
Filed Date 01/18/2008
Expiration Date 12/31/2023
Current Owners 1
County SEMINOLE
Total Pages 3
Events Filed 2
FEI/EIN Number 74-2860067


Mailing Address


C/O HOMETOWN AMERICA 150 N. WACKER DRIVE
 SUITE 2800


 CHICAGO, IL 60606


Owner Information


CWS COMMUNITIES LP
 150 N. WACKER DRIVE, SUITE 2800


 CHICAGO, IL 60606 
 FEI/EIN Number: 74-2860067


 Document Number: B97000000725


Document Images
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Florida Department of State, Division of Corporations


DIVISION OF CORPORATIONS
Florida Department of State


They	requested	and	received	PSC	approval	in	2004	to	change	name	from	CWS	Communities	LP
dba	Palm	Valley	to	CWS	Communities	LP	dba	Palm	Valley	Utilities.		-	according	to	them,	so	
they	could	bill	utilities	separate	from	the	rent.


That	2004	request	makes	no	sense	and	I	don’t	understand	why	or	how	the	PSC	approved	it
because	CWS	Communities	LP	was	not	allowed	to	use	the	name	Palm	Valley	until	Jan	2008	
because	they	had	failed	to	register	that	dba	with	the	SOS	Florida	until	Jan	2008.	


CWS	Communities	LP	dba	Palm	Valley		-applied	for	in	2008
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Fictitious Name Detail
Fictitious Name


PALM VALLEY UTILITIES
 


Filing Information


Registration Number G04177700125
Status EXPIRED
Filed Date 06/25/2004
Expiration Date 12/31/2020
Current Owners 1
County SEMINOLE
Total Pages 3
Events Filed 2
FEI/EIN Number 74-2860067


Mailing Address


150 N. WACKER DRIVE
 CHICAGO, IL 60606


Owner Information


CWS COMMUNITIES LP
 150 N. WACKER DRIVE


 CHICAGO, IL 60606 
 FEI/EIN Number: 74-2860067


 Document Number: B97000000725
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01/16/2015 -- Fictitious Name Renewal Filing View image in PDF format


09/08/2009 -- RENEWAL View image in PDF format


Florida Department of State, Division of Corporations


DIVISION OF CORPORATIONS
Florida Department of State


CWS	Communities	LP	dba	Palm	Valley	
Utilities		-	6iled	with	SOS	June	2004	and	
they	let	the	dba	expire	in	2020	-	but	
that	is	because	CWS	Communities	LP	
sold	the	utility	Company	to	Hometown	
Palm	Valley	LLC	in	Jan	2019	-	so	it	
didn’t	matter	if	the	dba	expired.







ORDER NO. PSC-04-1169-FOF-WS 
DOCKET NO. 040765-WS 
PAGE2 


ORDERED that the revised tariffs shall become effective for services rendered on or 
after the stamped approval date of the tariff sheets. It is further 


ORDERED this docket is hereby closed. 


By ORDER of the Florida Public Service Commission this 23rd day of November, 2004. 


(SEAL) 


MCB 


NOTICE OF FURTHER PROCEEDlNGS OR JUDICIAL REVIEW 


The Florida Public Service Commission is required by Section 120.569(1), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 


Any party adversely affected by the Commission's final action in this matter may request: 
1) reconsideration of the decision by filing a motion for reconsideration with the Director, 
Division of the Commission Clerk and Administrative Services, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850, within fifteen (15) days of the issuance of this order in the 
form prescribed by Rule 25-22.060, Florida Administrative Code; or 2) judicial review by the 
Florida Supreme Court in the case of an electric, gas or telephone utility or the First District 
Court of Appeal in the case of a water and/or wastewater utility by filing a notice of appeal with 
the Director, Division of the Commission Clerk and Administrative Services and filing a copy of 
the notice of appeal and the filing fee with the appropriate court. This filing must be completed 
within thirty (30) days after the issuance of this order, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure. The notice of appeal must be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 







HOMETOWN PALM VALLEY, LLC 0/8/A PALM VALLEY UTILITIES 
WATER TARIFF 
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COPY OF CUSTOMER'S BILL 


:·,·, 


Account Number Homeslte Due Date Amount Due 


Palm Valley 
3700 Palm Valley Circle 
Oviedo, FL_ 32785 


p,._.,se Retum This Portion Wrlh Your Payment. Maka Checks Payable to Palm Valley 
ACCOUNT SUMMARY: Homeslte # 1 


Water 
Base Rani 
lnigat.lon 
TotalOUe 


Ul1UTY Dl:l'AIL 


ORIGINAL SHEET NO. 22.0 


I 
Amount Paid 
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Palm Valley 
3700 PallTI Valley Clrde 
OVledo, FL 32765 


Irrigation Charges detalf for blll due: 
Site#: 


Consumntlon 


Read Data 
Meter Read 
Difference 
Multlallar 
Usaae In 1000 aallons 


I 


Component I Usaae Rate 
lrrfnntlon Chama 
lrrioatlon I 
Total I 


WS-2021-0020 
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Olame 


CLINT FOSTER 
ISSUING OFFICER 


TREASURER 
TITLE 


This	should	be	Palm	Valley	Utilities	since	that	is	the
name	they	are	submitting	to	the	PSC.		


This	is	not	even	on	our	bill.		See	copy	of	our	
actual	bills	attached.


Until	I	brought	it	to	their	attention	in	July	2022,
they	failed	to	provide	meter	readings,	usage	or	rate
on	any	bill	for	irrigation.		They	just	had	a	line	item
with	charges	on	the	bill.


See	attached	actual	bills.		


see	page	1	of	name	change	application	attached


Liar,	Liar………







Their	billing	is	strictly	based	on	“site	number”	the	land	that	is	leased	on	which	we	put	our
Manufactured	home	that	we	purchase	and	own.		They	do	issue	a	separate	water	bill	account	number.
That	is	why	new	residents	end	up	paying	water	bills	for	two	months	that	belong	to	prior	resident.







And	this	is	where	the	overbilling	for	each	new	resident	comes	into	play.		This	is	June	rent	bill.		So	if,	just	as	
an	example,	this	was	the	First	rent	bill		for	a	resident	that	bought	their	house	on	May	15th	-	because	water/
sewer	is	billed	for	prior	months	-	this	bill	would	really	be	for	water/sewer	usage	by	the	prior	tenant.







They	only	started	providing	irrigation
information	beginning	with	Aug	2022	
billing	because	of	my	July	2022	letter	
to	them.	


When	they	submit	their	annual	6inancial	statement	they	
fail	to	include	income	from	the	Ad	Valoram	Tax	they	
collect	annually	from	each	of	the	800	customers.








Dear Customer: 


CWS Communities, LP d/b/a Palm Valley Utilities was recently reorganized to become 
Hometown Palm Valley, LLC d/b/a Palm Valley Utilities. On September 9, 2022, utility filed an 
application for name change with the Florida Public Service Commission. 


The purpose of this letter is to inform you that by application to the Florida Public Service 
Commission, we are formally changing the name of the utility to Hometown Palm Valley, LLC 
d/b/a Palm Valley Utilities. Please note that this application is not a request for any change in 
rates. 


However, if you have any questions concerning this name change, please do not hesitate 
to contact our customer service representative at 407-366-0733. 


Sincerely, 


Hometown Palm Valley, LLC 


d/b/a Palm Valley Utilities 


Sept	30,	2022
From:		Diana	Danin
To:		PSC


I	object	to	the	words	of	this	letter.		I	submit	the	following	changes	that	more	accurately	reDlects
what	actually	happened.		


ownership	was	changed	in	Jan	2019


,	something	we	were	
required	to	do	before	making	the	change	but	failed	to	do	for	over	three	years.


and	in	fact,	because	we	failed	to	timely	notify	the	PSC,	the	rate	increases	for	the	years	2019,	2020,	
2021	and	2022	have	been	revoked	by	the	PSC.		Below	is	a	schedule	of	your	new	rates.


increase








Is	this	acceptable	to	the	PSC?




















opportunity to speak to you on the phone.  Sometimes its easier to explain
verbally than in writing.

Thank you for your consideration 

Diana Danin, utility customer
938 East Palm Valley Dr
Oviedo, Fl  32765
407-733-2662

 

---------- Forwarded message ---------
From: Diana Danin <jeladi1@gmail.com>
Date: Fri, Sep 30, 2022 at 11:31 PM
Subject: Docket 20220156 Application for name change on Certificate Nos. 277-W and 223-S
in Seminole County from CWS Communities, LP d/b/a Palm Valley Utilities to Hometown
Palm Valley, LLC d/b/a Palm Valley Utilities.
To: <mwatts@psc.state.fl.us>, jcrawfor@psc.state.fl.us <jcrawfor@psc.state.fl.us>,
<nrivera@psc.state.fl.us>
Cc: Diana Danin <jeladi1@gmail.com>

CWS Communities LP submitted a name change request and I formally
want to oppose its approval.

I believe they should be submitting a transfer of majority organizational
control under rule 25-30.037.  The attached letter outlines my reasoning.

I also object to the wordage they submitted for approval for the customer
notification.  Unless you consider January 2018 "recently" - I feel they 
should say what is true.  And they should be penalized for failure to
properly notify that ownership was conveyed to a different business entity. 
I will 
send you more on that in another email.  But for now, I submit their letter
with my proposed changes for your consideration.

Finally, I am providing you with the LLC filing for Second Merger Sub LLC,
the Maryland LLC that is the sole General Partner for CWS Communities LP
and
who executed the deed on behalf of CWS Communities LP.  

Is the PSC in receipt of review or audited financial statements for the

mailto:jeladi1@gmail.com
mailto:mwatts@psc.state.fl.us
mailto:jcrawfor@psc.state.fl.us
mailto:jcrawfor@psc.state.fl.us
mailto:nrivera@psc.state.fl.us
mailto:jeladi1@gmail.com


business entities that have ownership and management throughout their
business/corporate structure?  I don't see any of those financial statements
on the PSC website.

Please let me know if there is something more I need to submit to make my
protest formal.

Thank you
Diana Danin
938 East Palm Valley Dr
Oviedo, Fl  32765
407-733-2662
jeladi1@gmail.com
structure.

mailto:jeladi1@gmail.com


Re:		Docket	20220156	-	more	information	re6lecting	lack
of	truthfullness	by	this	utility	in	reporting	and	certifying	
statements	to	the	PSC.		See	notes	in	red	provided	by
Diana	Danin,	utility	customer.	

EXHIBIT "E" 

COPIES OF CERTIFICATES 



BEFORE THE PUBLIC SERVICE COMMISSION 

In re: Application for name change on DOCKET-NO. 040765-WS 
Certificate Nos. 223-S and 277-W in Seminole ORDER NO: PSC-04-1169-FOF-WS 
County from CWS Communities LP d/b/a ISSUED: November 23, 2004 
Palm Valley to CWS Communities LP d/b/a 
Palm Valle Utilities. 

ORDER APPROVING NAME CHANGE AND CLOSING DOCKET 

BY THE COMMISSION: 

On July 21, 2004, an application was filed on behalf of CWS Communities LP d/b/a 
Palm Valley for authority to change the name on Certificate Nos. 277-W and 233-S from CWS 
Communities LP d/b/a Palm Valley to CWS Communities LP d/b/a Palm Valley Utilities. The 
application was filed pursuant to Rule 25-30.039, Florida Administrative Code, which provides 
for changes in name only, with no change in the ownership or control of the utility or its assets. 

The reason given for the name change is a change in the billing system will result in a 
separate bill for water and wastewater utilities. A name change would distinguish the water and 
wastewater billing from the rent invoice. A statement was provided by the manager of 
Hometown Residential Manager, LLC, grandparent company of CWS Communities LP d/b/a 
Palm Valley, attesting to the fact that the proposed change in name will not change ownership, 
control or the service provided to customers. The application included documentation by the 
Florida Department of State, Division of Corporations, as evidence that the proposed name was 
registered as a Florida fictitious name effective June 25, 2004. The application contained a copy 
of the proposed notice to be sent to customers informing them of the name change and revised 
tariffs reflecting the proposed name change. A statement was provided tb.at the original 
certificates were filed with the Commission as part of the filing requirements of Docket No. 
030998-WS. 

Because the request for a change in name is in compliance with the provisions of Rule 
25-30.039, Florida Administrative Code, the change of name on Certificate Nos. 277-W and 
223-S from CWS Communities LP d/b/a Palm Valley to CWS Communities LP d/b/a Palm 
Valley Utilities is hereby approved. The revised tariffs shall be approved and effective for 
services rendered on or after the stamped approval date; It is therefore, 

ORDERED by the Florida Public Service Cqmmission that the request of CWS 
Communities LP d/b/a Palm Valley to change the name on Certificate Nos. 277-W and 233-S to 
CWS Communities LP d/b/a Palm Valley Utilities is granted. It is further 

ORDERED that CWS Communities LP's proposed customer notice is hereby approved. 
The notice shall be sent to all of the customers of CWS Communities LP upon receipt of this 
Order. It is further 

00CUMnn NUMBrn ··OME 

l 2 5 4 5 NOV 23 g 

FPSC-COMMISSION CLER¼~ 

The	only	change	requested	and	approved	in	2004	was	a	change
in	the	“dba”	of	the	LP.		That	is	distinctly	different	from	a	change	
in	ownership	from	CWS	Communities	LP	to	Hometown	Palm	Valley	LLC

Did	the	2004	notice	to	the	customer	include	a	statement	that	water/sewer	would		henceforth	be	billed	separately?		
I	bet	it	did	not	because	they	never	intended	to	change	their	billing	system	and	have	failed
to	do	so	even	after	stating	they	would	in	their	application	to	the	PSC.

I	doubt	they	intend	to	separate	billing	this	time	either	because,	as		you	should	notice	from	attached	copies	of
6ilings,	they	only	recently	6iled	for	Hometown	Palm	Valley	LLC	(the	park	owner)	to	dba	
as	Palm	Valley	in	July	2022.			I	predict	they	will	continue	to	combine		water/sewer	and	rent
bills	and	continue	to		request	payment	to	be	made	to	“PALM	VALLEY”.			They	are	lying	in	this	application	just	like	
they	lied	in	the	2004	application.

1.	Since	2004,	they	never	changed	billing	system.		They	continued	to	bill	requesting	payments	be	made	to	Palm	
Valley	and	not		even	to	Palm	Valley	Utilities,	which	was	the	change	they	requested	in	2004.		See	attached	pictures	of	
bills		In	fact,	CWS	Communities	LP	did	not	even	6ile	for	the	dba	Palm	Valley	with	SOS	Fl	until	the	year	2018.
2.		I’ve	lived	here	6ive	years.		They	do	not	maintain	separate	accounts	for	each	utility	customer.	The	utility	bill,	
within	their	system,	is	directly	connected	to	the	lease	for	the	lot	number..		
3.		That	is	why	every	new	resident	for	the	last	decade	has	gotten		overbilled	for	up	to	two	months	for	water/sewer	
usage	that	belonged	to	utility’s	prior	tenant.
4.		Now	they	are	stating	that	they	want	a	“name	change	to	accommodate	a	new	billing	system”	AGAIN.
Who	is	going	to	monitor	to	see	that	they	actually	do	it	this	time?

2008
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Total Pages 1
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Owner Information
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 Document Number: M18000010939
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Hometown	Palm	Valley	LLC		dba	Palm	Valley						6iled	with	SOS	Florida	July	12,	2022

Since	even	before	Hometown	Palm	Valley	
LLC	was	deeded	the	park	in	jan	2019,	our	
rent	bills	instructed	residents	to	make	
payment	to	“Palm	Valley”	even	though
Hometown	Palm	Valley	LLC	failed	to		
register	the	dba	Palm	Valley	with	the	
SOS.

When	I	pointed	this	out	to	them	in	my	
letter	of	July	2022,	they	scurried	to	get	the	
dba	6iling	in	place.
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Hometown	Palm	Valley	LLC	dba	Palm	Valley	Utilities
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CWS	Communities	LP	dba	Palm	Valley	
Utilities		-	6iled	with	SOS	June	2004	and	
they	let	the	dba	expire	in	2020	-	but	
that	is	because	CWS	Communities	LP	
sold	the	utility	Company	to	Hometown	
Palm	Valley	LLC	in	Jan	2019	-	so	it	
didn’t	matter	if	the	dba	expired.



ORDER NO. PSC-04-1169-FOF-WS 
DOCKET NO. 040765-WS 
PAGE2 

ORDERED that the revised tariffs shall become effective for services rendered on or 
after the stamped approval date of the tariff sheets. It is further 

ORDERED this docket is hereby closed. 

By ORDER of the Florida Public Service Commission this 23rd day of November, 2004. 

(SEAL) 

MCB 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569(1), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 

Any party adversely affected by the Commission's final action in this matter may request: 
1) reconsideration of the decision by filing a motion for reconsideration with the Director, 
Division of the Commission Clerk and Administrative Services, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850, within fifteen (15) days of the issuance of this order in the 
form prescribed by Rule 25-22.060, Florida Administrative Code; or 2) judicial review by the 
Florida Supreme Court in the case of an electric, gas or telephone utility or the First District 
Court of Appeal in the case of a water and/or wastewater utility by filing a notice of appeal with 
the Director, Division of the Commission Clerk and Administrative Services and filing a copy of 
the notice of appeal and the filing fee with the appropriate court. This filing must be completed 
within thirty (30) days after the issuance of this order, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure. The notice of appeal must be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 



HOMETOWN PALM VALLEY, LLC 0/8/A PALM VALLEY UTILITIES 
WATER TARIFF 

/':'a.Im Valley . ··:,_; .·; ·: ._: '.}; . r ;• 
407-365-6651 :-~-- · ':.:' ; . : .· 

, • ,. ,, '1 ' • ·,: ;• . 

COPY OF CUSTOMER'S BILL 

:·,·, 

Account Number Homeslte Due Date Amount Due 

Palm Valley 
3700 Palm Valley Circle 
Oviedo, FL_ 32785 

p,._.,se Retum This Portion Wrlh Your Payment. Maka Checks Payable to Palm Valley 
ACCOUNT SUMMARY: Homeslte # 1 

Water 
Base Rani 
lnigat.lon 
TotalOUe 

Ul1UTY Dl:l'AIL 

ORIGINAL SHEET NO. 22.0 

I 
Amount Paid 

Jsiiit-!i!i·-=-···r·!·; · ._, •. :.,}.1:"·.,,, . ...:1pjowjoajme.· .,, ·Rate ,v··--·,jatai I 
B110 Foall\l Cl\itgo (Ra S..:) 

Palm Valley 
3700 PallTI Valley Clrde 
OVledo, FL 32765 

Irrigation Charges detalf for blll due: 
Site#: 

Consumntlon 

Read Data 
Meter Read 
Difference 
Multlallar 
Usaae In 1000 aallons 

I 

Component I Usaae Rate 
lrrfnntlon Chama 
lrrioatlon I 
Total I 

WS-2021-0020 

Qallonago Chatvo (Rel ~, 
S.-(CMtreo011 ClalJ -Talal 

Olame 

CLINT FOSTER 
ISSUING OFFICER 

TREASURER 
TITLE 

This	should	be	Palm	Valley	Utilities	since	that	is	the
name	they	are	submitting	to	the	PSC.		

This	is	not	even	on	our	bill.		See	copy	of	our	
actual	bills	attached.

Until	I	brought	it	to	their	attention	in	July	2022,
they	failed	to	provide	meter	readings,	usage	or	rate
on	any	bill	for	irrigation.		They	just	had	a	line	item
with	charges	on	the	bill.

See	attached	actual	bills.		

see	page	1	of	name	change	application	attached

Liar,	Liar………



Their	billing	is	strictly	based	on	“site	number”	the	land	that	is	leased	on	which	we	put	our
Manufactured	home	that	we	purchase	and	own.		They	do	issue	a	separate	water	bill	account	number.
That	is	why	new	residents	end	up	paying	water	bills	for	two	months	that	belong	to	prior	resident.



And	this	is	where	the	overbilling	for	each	new	resident	comes	into	play.		This	is	June	rent	bill.		So	if,	just	as	
an	example,	this	was	the	First	rent	bill		for	a	resident	that	bought	their	house	on	May	15th	-	because	water/
sewer	is	billed	for	prior	months	-	this	bill	would	really	be	for	water/sewer	usage	by	the	prior	tenant.



They	only	started	providing	irrigation
information	beginning	with	Aug	2022	
billing	because	of	my	July	2022	letter	
to	them.	

When	they	submit	their	annual	6inancial	statement	they	
fail	to	include	income	from	the	Ad	Valoram	Tax	they	
collect	annually	from	each	of	the	800	customers.



Sept	30,	2022
From:		Diana	Danin
To:		PSC

I	object	to	the	words	of	this	letter.		I	submit	the	following	changes	that	more	accurately	reDlects
what	actually	happened.		

ownership	was	changed	in	Jan	2019

,	something	we	were	
required	to	do	before	making	the	change	but	failed	to	do	for	over	three	years.

and	in	fact,	because	we	failed	to	timely	notify	the	PSC,	the	rate	increases	for	the	years	2019,	2020,	
2021	and	2022	have	been	revoked	by	the	PSC.		Below	is	a	schedule	of	your	new	rates.

increase

Dear Customer: 

CWS Communities, LP d/b/a Palm Valley Utilities was reeen-tly reorgtlfl:i::z:ed to become 
Hometown Palm Valley, LLC d/b/a Palm Valley Utilities. On September 9, 2022, utility filed an 
application for name change with the Florida Public Service Commission. 

The purpose of this letter is to inform you that by application to the Florida Public Service 
Commission, we are formally changing the name of the utility to Hometown Palm Valley, LLC 
d/b/a Palm Valley Utilities. Please note that this application is not a request for any eh8:B:ge in 
rates. 

However, if you have any questions concerning this name change, please do not hesitate 
to contact our customer service representative at 407-366-0733 . 

Sincerely, 

Hometown Palm Valley, LLC 

d/b/a Palm Valley Utilities 



Is	this	acceptable	to	the	PSC?

UTILITY NAMf CWS Communities LP dba Palm Valley 

PARENT/ AFFILIATE ORGANIZATION CHART 
Current as of 12/31/05 

YEAR OF REPORT 
December 31 , 2021 

Complete below an organizational chart that shows all parents and subsidiaries of the utility. The 
chart must also show the relationship between the utility and the affiliates listed on E-7, E-10(a) and E-10(b). 

Hometown America, LLC I 

I 
I Water and Sewer Ooeratina Division I 

E-5 



CORPORATE CHARTER APPROVAL SHEET 
** EXPEDITED SERVICE ** ** KEEP WITH DOCUMENT ** 

· DOCUMENT CODE. ?c' __ 
II\~ ~3.:J.:s'j') 0 

BUSINESS CODE _ _ _ 

Close Stock _ _ _ Nonstock _ _ _ 

P.A. Religious _ __ _ 

Merging (Tiansferor) 

·--- ----- - - - --- --- - -

Surviving (Transferee) _ _ _ ___ _ _ ____ _ _ 

1 

11\IUIWUH\Hllffl!l!lllll~I 
. 10113111114113!53 

1D • W0632'930 ACK• 1DB03&1H14813!53 
LIIER: UN1!5 FOLIO: 0988 PAGES: 0002 
SECOND tlERGEA SUB , LLC . 

N/09/2009 AT 03 :2! P WO I 0001019249 

___ ___ ____ _ _ _ _ ___ __ New Name _ _ _ _ ___ ___ ___ _ _ _ _ 

EEES REMITTED 

B•se l'ec: J( 
Org. & Cap. Pee: -,-----,.....,,-­

Expedite Fee:---~_,,~'--
Penalty: _____ _ _ 

s,~te Reco1datio11 Tax: _ _ _ _ _ 
State Transfer Tax: _ _ _ _ _ _ 

_ _ _ Ce1 hfied Copies 
Copy Fee: _ _ _ _ 

___ Ce1tificates 
Certificate.cf S tatus Fee: _ ___ _ _ 

Personal Property Fiiirigs; ---·----''-
OL'ter: _ _ _ _ 

TOTAL FEES: 

Credi\ Card Check / Cash 

I Document$ 01i _/_ Checks 

I()' App,:,vccl By: --+-· ;,c. _ _ _ __ _ 

Keyed l3y: _ _ _ ___ ......;... _ _ 

COMMfiNT(S): 

_ ___ Change of Name 

Change of Principal O ffice 
~ Change of Resident Agent 
~ Changt of Resident A gent Address 
_ _ Resignation of Resident Agent 
_ _ Designation of Residen t Agent 

and Resident Agt.nt's Address 
_ _ Ch•nge of Business Cnde 

_ _ Adopt ion o f Assumed Name 

_ __ Other Change(s) 

Code (s;o'] 
A:1ention: _ _ _ _ _____ _ __ _ 

THE CORPORATION TRUST INCORPORATED 
3011 E L.O/'IBMD ST. 
BALTll'IORE 11D 21202-3219 

CUST ID:9001626211 
WORK ORDER :0001019249 
DATE :N-10-zee, 13:33 Pft 
MT. PR1D :S7!.00 





~ Maryland.gov 

Annual Report/Personal Property 

Mailing Address: 8 SECOND MERGER SUB, LLC 

. . . . . .. 

HOMETOWN AMERICA MANAGEMENT, LLC 

110 N WACKER DR, SUITE 4500 

CHICAGO IL 60606-1611 




