CORRESPONDENCE

2/1/2023
Antonia Hover DOCUMENT NO. 00799-2023
From: Ellen Plendl
Sent: Wednesday, February 1, 2023 2:13 PM
To: Consumer Correspondence
Subject: Docket Nos. 20230001 & 20230020
Attachments: FW Duke Energy Increase; FW Duke Electric power price; FW Duke energy increase in

Seminole County; FW electric bill rate increase; FW Duke electric; FW no more utility
increases; FW Duke Energy; Consumer Inquiry - Duke Energy Florida; Consumer Inquiry
- Duke Energy Florida; Consumer Inquiry - Duke Energy Florida; Consumer Inquiry -
Duke Energy Florida; Consumer Inquiry - Duke Energy Florida; Consumer Inquiry -
Duke Energy Florida; Consumer Inquiry - Duke Energy Florida

See attached customer correspondence and replies for Docket Nos. 20230001 & 20230020



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, January 31, 2023 4:52 PM

To: EOG-Referral

Subject: FW: Duke Energy Increase

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: John Dennis <jmd71956@icloud.com>
Sent: Sunday, January 29, 2023 8:29 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke Energy Increase

Constituent message:

1. Name
John Dennis
2. Email Address
jmd71956@icloud.com
3. Phone Number

4074939299
4. Subject

Duke Energy Increase
5. Message

Please have a heart for the middle class retired people of Florida . We can not afford to have Duke Energy raise

rates AGAIN!! ENOUGH ALREADY ®
6. Attach file (optional)

Stop this insanity with INFLATION!! It’s killing the USA

This message was sent from https:/www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, January 31, 2023 4:52 PM

To: EOG-Referral

Subject: FW: Duke Electric power price

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: William Greaney <wgreaney@cfl.rr.com>
Sent: Sunday, January 29, 2023 7:58 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke Electric power price

Constituent message:

1. Name
William Greaney
2. Email Address
wgreaney@cfl.rr.com
3. Phone Number

4075923601
4. Subject

Duke Electric power price
5. Message

Please stop price increases for Duke energy, I'm on social security.
6. Attach file (optional)

This message was sent from https:/www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, January 31, 2023 4:51 PM

To: EOG-Referral

Subject: FW: Duke energy increase in Seminole County

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Mari ellis <mariiiiae@hotmail.com>

Sent: Sunday, January 29, 2023 6:15 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke energy increase in Seminole County

Constituent message:

1. Name
Mari ellis
2. Email Address
mariiiiae@hotmail.com
3. Phone Number

7737179188
4. Subject

Duke energy increase in Seminole County
5. Message

Please do what you can to stop Duke energy from increasing our electric bills. They have gone up quite a bit and
we may see even more increases
6. Attach file (optional)

This message was sent from https://www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, January 31, 2023 4:51 PM

To: EOG-Referral

Subject: FW: electric bill rate increase

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Judy Lee <jl82849@cfl.rr.com>

Sent: Sunday, January 29, 2023 5:58 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: electric bill rate increase

Constituent message:

1. Name
Judy Lee

2. Email Address
182849 @cfl.rr.com

3. Phone Number
407-921-2858

4. Subject
electric bill rate increase
5. Message

Please do not allow Duke Energy to raise the electricity rates again. My husband and | live on social security and
we have lived in our house almost 45 years. We received the highest electric bill we've ever had in Aug. 2022. It
was half the amount of my social security. We both voted for you and think you handled Covid in FL better than
any other governor in the US!
Thank you-

6. Attach file (optional)

This message was sent from https://www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, January 31, 2023 4:50 PM

To: EOG-Referral

Subject: FW: Duke electric

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Pamela <evansgirlpete@cfl.rr.com>
Sent: Sunday, January 29, 2023 12:30 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke electric

Constituent message:

1. Name
Pamela
2. Email Address
evansgirlpete@cfl.rr.com
3. Phone Number

4076190981
4. Subject

Duke electric
5. Message

As a senior citizen living on a limited income, | can not afford one more penny to be given to Duke Electric. They
recently had a price increase, and | don’t feel they are due another one any time in the near future. | ask you to
please deny Duke Electric to hike our rates.

Thank you,

Pamela Vaughn

6. Attach file (optional)

This message was sent from https:/www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.
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Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, January 31, 2023 4:49 PM

To: EOG-Referral

Subject: FW: no more utility increases

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: ROBERT AND JEANNINE Welker <welkerbiljean59@gmail.com>
Sent: Saturday, January 28, 2023 7:33 PM

To: GovernorRon.DeSantis@eog.myflorida.com

Subject: no more utility increases

Constituent message:

1. Name

ROBERT AND JEANNINE Welker
2. Email Address

welkerbiljean59 @gmail.com
3. Phone Number

13212998397
4. Subject

no more utility increases
5. Message

Dear Governer Desantis

We have had enough increases Please.
STOP the NON_SENSE this is not right
sincerely

Robert and Jeannine Welker

6. Attach file (optional)

This message was sent from https:/www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.
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Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, January 31, 2023 4:48 PM

To: EOG-Referral

Subject: FW: Duke Energy

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Connie Major <conniemajor@hotmail.com>
Sent: Saturday, January 28, 2023 9:37 AM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Duke Energy

Constituent message:

1. Name
Connie Major
2. Email Address
conniemajor@hotmail.com
3. Phone Number

4078691411
4. Subject

Duke Energy
5. Message

Please stop all these increases in rates for electric. We senior citizens can’t afford it.
6. Attach file (optional)

This message was sent from https:/www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 1, 2023 1:18 PM
To: ‘conniemajor@hotmail.com’

Cc: Shonna McCray

Subject: Consumer Inquiry - Duke Energy Florida

Ms. Connie Major
conniemajor@hotmail.com

RE: FPSC Inquiry 1414869C
Dear Ms. Major:

The Governor's office forwarded a copy of your email regarding Duke Energy Florida (DEF) to the Florida Public Service
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC.
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay
Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket 20230020 regarding DEF's petition for limited proceeding for recovery of incremental storm restoration costs
related to Hurricanes Elsa, Eta, Isaias, lan, Nicole, and Tropical Storm Fred.

* Docket 20230001 regarding DEF middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by the utility and other parties in the docket.

If you have questions or concerns, please contact me at 1-800-342-3552.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 1, 2023 1:21 PM
To: ‘welkerbiljean59@gmail.com'

Cc: Shonna McCray

Subject: Consumer Inquiry - Duke Energy Florida

Mr. & Mrs. Robert Welker
welkerbiljean59@gmail.com

RE: FPSC Inquiry 1414871C
Dear Mr. & Mrs. Welker:

The Governor's office forwarded a copy of your email regarding Duke Energy Florida (DEF) to the Florida Public Service
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC.
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay
Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket 20230020 regarding DEF's petition for limited proceeding for recovery of incremental storm restoration costs
related to Hurricanes Elsa, Eta, Isaias, lan, Nicole, and Tropical Storm Fred.

* Docket 20230001 regarding DEF middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by the utility and other parties in the docket.

If you have questions or concerns, please contact me at 1-800-342-3552.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plend|!

Sent: Wednesday, February 1, 2023 1:28 PM
To: ‘evansgirlpete@cfl.rr.com’

Subject: Consumer Inquiry - Duke Energy Florida

Ms. Pamela Vaughn
evansgirlpete@cfl.rr.com

RE: FPSC Inquiry 1414872C
Dear Ms. Vaughn:

The Governor's office forwarded a copy of your email regarding Duke Energy Florida (DEF) to the Florida Public Service
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC.
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay
Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket 20230020 regarding DEF's petition for limited proceeding for recovery of incremental storm restoration costs
related to Hurricanes Elsa, Eta, Isaias, lan, Nicole, and Tropical Storm Fred.

* Docket 20230001 regarding DEF middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by the utility and other parties in the docket.

If you have questions or concerns, please contact me at 1-800-342-3552.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 1, 2023 1:48 PM
To: '182849@cfl.rr.com'’

Cc: Shonna McCray

Subject: Consumer Inquiry - Duke Energy Florida
Ms. Judy Lee

jI182849@cfl.rr.com
RE: FPSC Inquiry 1414881C
Dear Ms. Lee:

The Governor's office forwarded a copy of your email regarding Duke Energy Florida (DEF) to the Florida Public Service
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC.
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay
Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket 20230020 regarding DEF's petition for limited proceeding for recovery of incremental storm restoration costs
related to Hurricanes Elsa, Eta, Isaias, lan, Nicole, and Tropical Storm Fred.

* Docket 20230001 regarding DEF middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by the utility and other parties in the docket.

If you have questions or concerns, please contact me at 1-800-342-3552.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 1, 2023 2:03 PM
To: ‘mariiiiae@hotmail.com’

Cc: Shonna McCray

Subject: Consumer Inquiry - Duke Energy Florida
Ms. Mari Ellis

mariiiiae@hotmail.com
RE: FPSC Inquiry 1414884C
Dear Ms. Ellis:

The Governor's office forwarded a copy of your email regarding Duke Energy Florida (DEF) to the Florida Public Service
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC.
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay
Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket 20230020 regarding DEF's petition for limited proceeding for recovery of incremental storm restoration costs
related to Hurricanes Elsa, Eta, Isaias, lan, Nicole, and Tropical Storm Fred.

* Docket 20230001 regarding DEF middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by the utility and other parties in the docket.

If you have questions or concerns, please contact me at 1-800-342-3552.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 1, 2023 2:09 PM
To: ‘wgreaney@cfl.rr.com'

Subject: Consumer Inquiry - Duke Energy Florida

Mr. William Greaney
wgreaney@cfl.rr.com

RE: FPSC Inquiry 1414885C
Dear Mr. Greaney:

The Governor's office forwarded a copy of your email regarding Duke Energy Florida (DEF) to the Florida Public Service
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC.
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay
Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket 20230020 regarding DEF's petition for limited proceeding for recovery of incremental storm restoration costs
related to Hurricanes Elsa, Eta, Isaias, lan, Nicole, and Tropical Storm Fred.

* Docket 20230001 regarding DEF middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by the utility and other parties in the docket.

If you have questions or concerns, please contact me at 1-800-342-3552.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 1, 2023 2:12 PM
To: imd71956@icloud.com'’

Cc: Shonna McCray

Subject: Consumer Inquiry - Duke Energy Florida

Mr. John Dennis
jmd71956@icloud.com

RE: FPSC Inquiry 1414886C
Dear Mr. Dennis

The Governor's office forwarded a copy of your email regarding Duke Energy Florida (DEF) to the Florida Public Service
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC.
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay
Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket 20230020 regarding DEF's petition for limited proceeding for recovery of incremental storm restoration costs
related to Hurricanes Elsa, Eta, Isaias, lan, Nicole, and Tropical Storm Fred.

* Docket 20230001 regarding DEF middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by the utility and other parties in the docket.

If you have questions or concerns, please contact me at 1-800-342-3552.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)





