CORRESPONDENCE

5/19/2023
Antonia Hover DOCUMENT NO. 03302-2023
From: John Plescow
Sent: Friday, May 19, 2023 1:33 PM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 190801

Please, add to docket 20230010.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, May 19, 2023 12:41 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 190801

Hi John,
Which protest to use?

Thanks

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, May 19, 2023 11:42 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 190801

CUSTOMER INFORMATION

Name: India Thigpen

Telephone: 8135264185

Email: thigpen_india@yahoo.com

Address: 3350 W. Hillsborough Ave Apt 828 Tampa FL 33614

BUSINESS INFORMATION

Business Account Name: India Thigpen

Account Number: 211020977594

Address: 3350 W. Hillsborough Ave Apt 828 Tampa FL 33614

COMPLAINT INFORMATION

Complaint: Other Complaints against Tampa Electric Company

Details:

We have seen a rate increase over the past 2 years that is astronomical to the amount of electricity that is used. In a
report it is said the Tampa Electric has needed to increase to pay for the storm damage and services brought on the the
hurricanes and tropical storms last year but in our zip code the electricity never went out those no services were needed
and should not impact the residence in the area of 33614 and near surrounding areas. | would like to see the reports on
their finding of increase in work related matters that prompt Tampa electric to make such accusations, overall our
increase since COVID-19 has risen 67.23% . Electricity is a human right in a first world society and shouldn't be increased
so aggressively especially for apartments while all other bills steadily increase as well. After all the energy that is used is
coming from the sun. in addition to the reports that were given to FPSC for data analyses and to claim their increase |
would like to send over the 10,000 signatures |'ve collected to refute this increase. Is there someone | can schedule a
meeting with to discuss fighting against this approval or to introduce a bill to decrease the rates? | have gathered
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information from a collaborative community agency to also present a proposal to reduce the bills and seek to personally
work with who | must to move forward on this. | have indicated my personal information above. | look forward to
hearing from your company and coming to a resolution because this increase is not sustainable to Tampa.





