CORRESPONDENCE

11/27/2023
Charlie Smith DOCUMENT NO. 06199-2023
From: Hannah Barker
Sent: Monday, November 27, 2023 12:28 PM
To: Commissioner Correspondence
Subject: Docket Correspondence
Attachments: Fw Involuntary Monetary Penalization by FPL.; Fw Involuntary Monetary Penalization by

FPL., We Can't Afford Higher Rates from FPL

Good afternoon,
Please place the attached emails in Docket No. 20210015.

Hannah E. Branum

Executive Assistant to Commissioner Clark
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399

(850) 413-6004

FLORIDA PUEBLIC
SERVICE COMMISSION




Charlie Smith

From: charley7722@aol.com

Sent: Friday, November 17, 2023 4:32 PM

To: ron.desantis@eog.myflorida.com

Cc: martha.lynn@eog.myflorida.com; josephglaviano@gmail.com;

helpmehoward@wsvn.com; Soucy Carolyn A. (Miami VA) (she/her/hers);
vhamiaveo@va.gov; denis.mcdonough@va.gov; hector.villagran@va.gov; Office of
Commissioner Passidomo; Office of Chairman Fay; rebecca.talton@fpl.com; Shonna
McCray; Ellen Plendl; Office of Commissioner Clark; Office of Commissioner Graham;
Office of Commissioner La Rosa; fl23response@mail.house.gov; Hillary Cassel; Sean
LeHockey; noah.bennett@myfloridahouse.gov; Connie Furze;
book.lauren.web@flsenate.gov; ebony.pardo@mail.house.gov; Charles Rehwinkel; TJ
Harper; armando.pimentel@fpl.com

Subject: Fw: Involuntary Monetary Penalization by FPL.

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Florida Governor Ron DeSantis

Staff Member; Ms. Martha Lynn

Ref : Attached Info. ( FPL Dishonesty ) <<<<<
Veteran Pertinent Feedback.

Michael Walsh

US Navy Veteran- Member I.D. 1194721044

----- Forwarded Message -----

From: charley7722@aol.com <charley7722@aol.com>

To: Joseph Glaviano <josephglaviano@gmail.com>

Cc: helpmehoward@wsvn.com <helpmehoward@wsvn.com>; Soucy Carolyn A. (Miami VA) (she/her/hers)
<carolyn.soucy@va.gov>; denis.mcdonough@va.gov <denis.mcdonough@va.gov>; vhamiaveo@va.gov
<vhamiaveo@yva.gov>; hector.villagran@va.gov <hector.villagran@va.gov>; armando.pimentel@fpl.com
<armando.pimentel@fpl.com>; Office of Commissioner Passidomo <commissioner.passidomo@psc.state.fl.us>;
rebecca.talton@fpl.com <rebecca.talton@fpl.com>; Ellen Plendl <eplendi@psc.state.fl.us>; Shonna McCray
<smccray@psc.state.fl.us>; commissioner.fay@psc.state.fl.us <commissioner.fay@psc.state.fl.us>;
commissioner.clark@psc.state.fl.us <commissioner.clark@psc.state.fl.us>; commissioner.graham@psc.state.fl.us
<commissioner.graham@psc.state.fl.us>; commissioner.larosa@psc.state.fl.us <commissioner.larosa@psc.state.fl.us>;
Hillary Cassel <hillary.cassel@myfloridahouse.gov>; book.lauren.web@flsenate.gov <book.lauren.web@flsenate.gov>;
fl23response@mail.house.gov <fl23response@mail.house.gov>; ebony.pardo@mail.house.gov
<ebony.pardo@mail.house.gov>; rehwinkel.charles@leg.state.fl.us <rehwinkel.charles@leg.state.fl.us>

Sent: Friday, November 17, 2023 at 04:19:09 PM EST

Subject: Re: Involuntary Monetary Penalization by FPL.

Navy Buddy Joseph Glaviano, www.helpmehoward.com




I Have Copied Patrick Frazier With No Courteous Response, To Date 7<<<<<
I Have Also Copied The VA With No Courteous Response, To Date ?<<<<<
Many Thanks.

Mike Walsh

US Navy Veteran ADR2 1957 1963 Member I.D. 1194721044

On Thursday, November 16, 2023 at 03:45:48 PM EST, Joseph Glaviano <josephglaviano@gmail.com> wrote:

Hello Mike,
If | was you | would contact Patrick Frazier at channel seven wsvn the news station.He does help me Howard.He will look
into your situation with FPL.

Your Navy friend,
Joseph Glaviano

On Sun, Nov 12, 2023 at 11:39 AM charley7722@aol.com <charley7722@aol.com> wrote:
Ms. Carolyn Soucy, http://www.va.gov

Good Day !

Ref : Senior Citizen Veteran Request. FPSC Docket No. 20210015 FPL Account No. 26582-
57510

My Veterans Day Request of the VA.

I am currently being involuntarily, and also monetarily penalized by FPL every month for my
Lower Monthly

KWH usage, when in essence FPL should be rewarding, and also commending me for
same. <<<<<

FPL, and also the office of Public Counsel were successful in incorrectly misleading the
FPSC into thinking that

the Monthly Monetary Penalization would be fully acceptable to US Veterans such as myself
? <<

I am a retired US Navy Veteran, and suffer from PTSD. | am also living on a fixed

monthly income, and have numerous medical expenses.

I am respectfully requesting your office to intercede in my behalf, and also for the numerous
other Veterans out there who may be in the same monetary predicament as | am. <<<<<

I have also politely asked the current FPL C.E.O. Mr. Armando Pimentel to discontinue
penalizing me



for my Loyal Sacrifice. Mr. Pimentel has failed to personally respond, to date ? <<<<<
Thank You For Your Invaluable Assistance In my Time Of Need Ms. Soucy.
Respectfully,

Michael J. Walsh

US Navy Veteran ADR2 1957-1963 Member I.D. 1194721044



Charlie Smith

From: charley7722@aol.com

Sent: Wednesday, November 22, 2023 2:30 PM

To: helpmehoward@wsvn.com

Cc: Soucy Carolyn A. (Miami VA) (she/her/hers); denis.mcdonough@va.gov;

vhamiaveo@va.gov; hector.villagran@va.gov; josephglaviano@gmail.com; TJ Harper;
armando.pimentel@fpl.com; rebecca.talton@fpl.com; Shonna McCray; Ellen Plend;
Office of Commissioner Passidomo; Office of Commissioner Clark;
ron.desantis@eog.myflorida.com; martha.lynn@eog.myflorida.com; Office of Chairman
Fay; Office of Commissioner Graham; Office of Commissioner La Rosa; Ron Hurtibise;
Julie Anderson; Gretchen Day-Bryant; investigate@local10.com;
book.lauren.web@flsenate.gov; Hillary Cassel; fl23response@mail.house.gov;
noah.bennett@myfloridahouse.gov; Connie Furze; Sean LeHockey; Charles Rehwinkel;
marie.woodson@myfloridahouse.gov

Subject: Fw: Involuntary Monetary Penalization by FPL.

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Mr. Patrick Frazier, http://www.helpmehoward.com

Help Me Patrick, & Howard.
Thank You. ( VA Letter Below ) ( No Response ?)
Michael Walsh

US Navy Veteran Member I.D. 1194721044

----- Forwarded Message -----

From: charley7722@aol.com <charley7722@aol.com>

To: Joseph Glaviano <josephglaviano@gmail.com>

Cc: helpmehoward@wsvn.com <helpmehoward@wsvn.com>; Soucy Carolyn A. (Miami VA) (she/her/hers)
<carolyn.soucy@va.gov>; denis.mcdonough@va.gov <denis.mcdonough@va.gov>; vhamiaveo@va.gov
<vhamiaveo@yva.gov>; hector.villagran@va.gov <hector.villagran@va.gov>; armando.pimentel@fpl.com
<armando.pimentel@fpl.com>; Office of Commissioner Passidomo <commissioner.passidomo@psc.state.fl.us>;
rebecca.talton@fpl.com <rebecca.talton@fpl.com>; Ellen Plendl <eplendl@psc.state.fl.us>; Shonna McCray
<smccray@psc.state.fl.us>; commissioner.fay@psc.state.fl.us <commissioner.fay@psc.state.fl.us>;
commissioner.clark@psc.state.fl.us <commissioner.clark@psc.state.fl.us>; commissioner.graham@psc.state.fl.us
<commissioner.graham@psc.state.fl.us>; commissioner.larosa@psc.state.fl.us <commissioner.larosa@psc.state.fl.us>;
Hillary Cassel <hillary.cassel@myfloridahouse.gov>; book.lauren.web@flsenate.gov <book.lauren.web@flsenate.gov>;
fl23response@mail.house.gov <fl23response@mail.house.gov>; ebony.pardo@mail.house.gov
<ebony.pardo@mail.house.gov>; rehwinkel.charles@leg.state.fl.us <rehwinkel.charles@leg.state.fl.us>

Sent: Friday, November 17, 2023 at 04:19:09 PM EST

Subject: Re: Involuntary Monetary Penalization by FPL.

Navy Buddy Joseph Glaviano, www.helpmehoward.com

I Have Copied Patrick Frazier With No Courteous Response, To Date 7<<<<<

I Have Also Copied The VA With No Courteous Response, To Date 7<<<<<
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Many Thanks.
Mike Walsh

US Navy Veteran ADR2 1957 1963 Member I.D. 1194721044

On Thursday, November 16, 2023 at 03:45:48 PM EST, Joseph Glaviano <josephglaviano@gmail.com> wrote:

Hello Mike,
If I was you | would contact Patrick Frazier at channel seven wsvn the news station.He does help me Howard.He will look
into your situation with FPL.

Your Navy friend,
Joseph Glaviano

On Sun, Nov 12, 2023 at 11:39 AM charley7722@aol.com <charley7722@aol.com> wrote:
Ms. Carolyn Soucy, http://www.va.gov

Good Day !

Ref : Senior Citizen Veteran Request. FPSC Docket No. 20210015 FPL Account No. 26582-
57510

My Veterans Day Request of the VA.

I am currently being involuntarily, and also monetarily being penalized by FPL every month
for

my Lower Monthly

KWH usage, when in essence FPL should be rewarding, and also commending me for
same. <<<<<

FPL, and also the office of Public Counsel were successful in incorrectly misleading the
FPSC into thinking that

the Monthly Monetary Penalization would be fully acceptable to US Veterans such as myself
? <<<<<

I am a retired US Navy Veteran, and suffer from PTSD. | am also living on a fixed

monthly income, and have numerous medical expenses.

I am respectfully requesting your office to intercede in my behalf, and also for the numerous
other Veterans out there who may be in the same monetary predicament as | am. <<<<<

I have also politely asked the current FPL C.E.O. Mr. Armando Pimentel to discontinue
penalizing me

for my Loyal Sacrifice. Mr. Pimentel has failed to personally respond, to date ? <<<<<
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Thank You For Your Invaluable Assistance In my Time Of Need Ms. Soucy.

Respectfully,

Michael J. Walsh
US Navy Veteran ADR2 1957-1963 Member I.D. 1194721044



Charlie Smith

From: KIARI Martinez <info@email.actionnetwork.org>
Sent: Saturday, November 25, 2023 8:57 AM

To: Office of Commissioner Clark

Subject: We Can't Afford Higher Rates from FPL

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Chairman Gary Clark,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). |
received notification that FPL intends to increase rates for customers like me. | am urging you

to rethink this decision and not increase our bills.

This past year has been extremely challenging financially for many people in the state of
Florida. A rate increase is the last thing we need, especially for vulnerable folks who may be

on a fixed income or struggling to find work.

| urge you to reconsider this rate increase.

I live in a 1 bedroom apartment and it is ridiculously unfair and emotionally unsettling that my
bills have risen within the past year almost 50% of my previous bills (ex: from 92-98 dollars
monthly now to $220). | have had various specialists (ex: ac repair, plumbing, heating) to
come to my unit and find an explanation but to no avail. All have told me that everything is
working as it should. | understand that my ac and heater are older than 10 years but then FPL
says "that doesnt affect the rate". So | am left at a stand still and desperation at this point
because | can not afford this any longer and will possibly have to cut all electrical costs in my
home and resort to living without power. In a time like today, this is VERY sad and am left in
utter disbelief that there have been no changes or assistance by the state to maintain
humans from having to make drastic decisions like mine and possibly resort to homelessness

at some point because of the drastic increase FPL has m ade to its consumers.

KIARI Martinez

myjs4eva@yahoo.com



2491 Nw 135 St
Opa locka , Florida 33167





