
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Antonia Hover on behalf of Records Clerk 
Friday, April 26, 2024 1 :43 PM 
'Joann Giglio-Guagliardo ' 
Consumer Contact 
RE: Docket# 20240032-SU 

Good Afternoon, Joann Giglio-Guagliardo. 

CORRESPONDENCE 
4/26/2024 
DOCUMENT NO. 02444-2024 

We will be placing your comments below in consumer correspondence in Docket No. 20240032, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

Toni Hover 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6467 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your email message may be subject to public disclosure. 

-----Original Message-----
From: Joann Giglio-Guagliardo <jguag@verizon.net> 
Sent: Friday, April 26, 2024 1:38 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US>; Office of Chairman La Rosa <Commissioner.LaRosa@psc.state.fl.us>; 
Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Commissioner Passidomo 
<Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner Fay <Commissioner.Fay@psc.state.fl.us>; Office of 
Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US> 
Subject: Fwd: Docket# 20240032-SU 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 

Good afternoon, 

I, Joann Guagliardo, and my husband Frank are homeowners of several properties on Little Gasparilla Island (LGI) which 
is in the proposed service area in Environmental Utilities (EU) central sewer proposal. 

We formally request that the PSC deny EU's application for original certification of authorization for this proposed 
central sewer system. 

We strongly object to EUs proposal and application for certification. We request an administrative hearing be held 
before a ruling on the application. We also request status as a Party of Record so that we can participate in legal 
proceedings. 
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We as homeowners do not need this service or request this service. 
 
We have many concerns regarding this proposal. We are retired seniors who have been homeowners of LGI for more 
than 20 years.   
 
‐First and foremost we invested in our current septic system which has served us very well throughout the years. This 
new proposed system is not needed and very expensive and adds additional burden for us as homeowners. 
 
‐It is our understanding that the connection charge of this system is estimated between $13,000 to $20,000 per 
homeowner and monthly cost estimated at nearly $200. An electric panel separate from our home will also be needed 
with additional cost. 
 
‐We as the homeowner will also need to invest in a generator to avoid sewage back up in the event of power outages. 
This is very concerning as power outages occur frequently on our island. Also, Hurricane Ian in 2022 was devastating for 
our island. We are still recovering from this major hurricane with our home still in repair. 
 
‐Another concern is that we have current dealings with this owner through Little Gasparilla Water and there are 
constant issues and unnecessary costs with extremely high base fees as well as usage fees. 
 
We thank you for the opportunity to voice our concerns and urge you to deny EU’s application. 
 
Sincerely, 
Joann Guagliardo 




