
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good Afternoon, Joan Der. 

Antonia Hover on behalf of Records Clerk 
Friday, April 26, 2024 2:53 PM 
'Joan Der' 
Consumer Contact 
RE: Docket# 20240032-SU 

CORRESPONDENCE 
4/26/2024 
DOCUMENT NO. 02478-2024 

We will be placing your comments below in consumer correspondence in Docket No. 20240032, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

roni Hover 
COV\ILV\ILL,S,S,L,QV\, De-putt) CLerR. I 

FLor[c:lci 'PubL[,e, SerJ[e,e COV\ILV\ILl.S.SlOV\, 

2540 sviuV\ILClrc:l OClR- B,ouLevcirc:l 

TClLLci vici.s.see, FL 323__3__3 

'PV10V\,e: (S'SO) 4i3-b4b7 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your 
email message may be subject to public disclosure. 

From: Joan Der <joan.der7@gmail.com> 
Sent: Friday, April 26, 2024 2:50 PM 
To: Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Chairman La Rosa 
<Commissioner.LaRosa@psc.state.fl.us>; Office of Commissioner Passidomo 
<Commissioner.Passidomo@psc.state.fl.us>; Records Clerk <CLERK@PSC.STATE.FL.US>; Office of Commissioner Fay 
<Commissioner.Fay@psc.state.fl.us>; commissioner.graham@psc.state 
Subject: Docket# 20240032-SU 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Commissioners, 
From Joan Der, wife of Robert Der at 171 s. Gulf Blvd. On Don Pedro Island. Please deny the application for 
original certificate of authorization 

As more details are uncovered, I need to emphasize the issue of why we must deny EU their desire to be a 
provider. On record, our island has not been a source of leakage in Florida. This sewen installation could 
provide maybe an inconsequential impact of a clean water solution for a gigantic cost, grief, uncertainty and 
inconvenience to individual owners. There isn 't much land to install a new tank in a spot apart from the septic 
tank while transitioning. Will we be without sewage disposal for a spell? Replacing a perfectly fine tank and 
drainage with grinders and pipes run by electricity prone to outages is not an improvement. Our individual 
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septics are much safer than new lines to carry the waste water from curvy shell roads (which are finally graded 
by the County) across two lagoons and the inter coastal waterway.  The intercoastal waterway is used 
continuously by the car access ferry a minimum of 16 hours a day, subject to boat traffic and strong tides. Isn’t 
a drainage septic system servicing this unique bridgeless barrier island a wiser solution?   
 
We already pay the highest rates for water in Florida through a private business seeking every rate hike 
possible. Must we also be subjected to the excessive rates threatened by EU , yet another private service 
provider, for negligible improvement of waste waters?  I don’t want EU to reap a premium rate for what has 
historically been their problematic and subpar installation processes and subsequent service. Why must we be 
made vulnerable to a contractor setting up a business that hints of intent to resell the service?   
 
Why does our island get pawned off to a contractor of such disrepute? I don’t wish the to service your home or 
mine. Deny sewer on our island.  Deny EU for anything to do with our island.  Thanks for seriously considering 
these issues of great concern.   
 
Joan Der  
 
 
 
 
Joan Der 
joan.der7@gmail.com 
Cell phone in U.S.   1 630 217-7886 




