GUNSTER

FLORIDA’S LAW FIRM FOR BUSINESS

FILED 4/29/2024
DOCUMENT NO. 02540-2024
FPSC - COMMISSION CLERK

Apl‘il 29.2024 Writer’s E-Mail Address: bkeating@gunster.com
VIA E-PORTAL

Mr. Adam Teitzman

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Re: Docket NO. 20240000-OT

Dear Mr. Teitzman:
Attached for electronic filing on behalf of Florida Public Utilities Company, please find the

Company’s Data Responses to Staff’s First Data Requests regarding the Company’s Annual
Conservation Report.

Should you have any questions whatsoever, please do not hesitate to contact me. Thank you for
your assistance in this matter.

Sincerely,

Beth Keating
Gunster, Yoakley & Stewart, P.A.
215 South Monroe St., Suite 618
Tallahassee, FL 32301

(850) 521-1706
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FPUC Data Responses (DSM Report)

provide the appropriate information to the Company’s appropriate customers,
including the prospective chiller customers. FPUC provides this information to

its customers through the use of written marketing materials and the Company’s
website.

C. What feedback has the company received from eligible customers regarding their
interest, or lack thereof, to enroll in this program since 2016 (the last year that this
program had participants enrolled).

FPUC Response:

Unfortunately, the feedback received from these customers has been generally
consistent: it suggests that the rebate amounts for the chillers are not enough to
motivate customers to purchase more efficient chillers.

D. Describe the specific actions the company is taking in 2024 to actively promote the
Commercial Chiller program.

FPUC Response:

FPUC actively engages with prospective customers to provide the appropriate
conservation information to the appropriate customers, including prospective
chiller customers. This information is provided through written marketing
materials and through the Company’s website. More specifically, as set forth in
Witness Craig’s testimony in Docket No. 20240015-EG, FPUC will be seeking to
extend its Chiller Rebate program, and is, therefore, currently reviewing changes
to the incentive structure for calculating incentives. FPUC will be examining
various options, such as a cost per KW reduction or providing incentives based on
a percentage of the incremental capital cost, to identify the most effective method
for incentivizing the selection of optimal chillers.

E. As of the date the company provides responses to this data request, please state what
results have been achieved from the actions identified in response 4.D. (above).

FPUC Response:

FPUC has seen little to no participation in the chiller replacement program due
to the actions taken so far in 2024. There are two reasons believed for this: first,
many of FPUC’s chiller customers have recently replaced their units within the
past five years and, barring catastrophic equipment malfunction, these customers
may not look to upgrade their systems again in the near future. Second, many of
the remaining customers that have not replaced their chiller equipment are
expected to avoid large capital outlays by repairing these devices.

4|Page



FPUC Data Responses (T8 Repots)
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FPUC Data Responses (DSM Report)

6. On Page 6 of the Report, the company asserts that a shortfall in participation for the Residential
Heating and Cooling Upgrade program occurred in the summer of 2023. Describe the specific
actions the company took to address the shortfall when it was identified.

FPUC Response:

FPUC believes that there are two possible reasons for this shortfall: 1) the mild weather
experienced in the winter of 2023; and 2) the effects of inflation. Unfortunately, FPUC
can not address the inflation effect with the exception of updating the program
information on its website and continue to meet with all local HVAC contractors,
reminding them of the HVAC rebate program. As with the past effects of the milder
weather, however, the Company believes that a more positive response would be the
result of more normalized weather patterns motivating customers to update their HVAC
systems.

7. On Page 8 of the Report, Table 3-1 indicates the company conducted 154 audits in 2023.

A. Please describe why the company believes it was successful in offering more audits in
2023 (154), compared to the number in 2022 (74).

FPUC Response:

There were two main contributing factors to the increase in the number of
audits between 2022 and 2023. First, 2023 was an additional year removed from
the COVID 19 pandemic; therefore, more customers felt comfortable allowing
FPUC personnel into their homes to perform the audits. And second, with the
advent of inflation and a coincidental increase in FPUC residential rates, more
customers were looking for opportunities to lower their power bills.

B. In 2023, did the company receive any requests for an audit(s) from customers in the
commercial/industrial customer class? If so, provide a detailed response describing
how the company addressed such request(s).

FPUC Response:

FPUC did receive requests for audits from commercial and industrial customers
during 2023. In response to these requests, FPUC did meet with 45 of these
customers to perform the energy consultations that the Company had the
capability of performing. FPUC has been in discussions with third party entities
to perform the remaining audits, which are for larger industrial customers.

6|Page



FPUC Data Responses (DSM Report)

C. Please populate the following table to provide a subcategorization of the 154 audits

conducted in 2023.

Residential Audits by Type in 2023

Utility BERS, and Online

In-Person Virtual

Walk-Through,

Computer-Assisted

Phone

Total

FPUC

110 44

154

8. On Page 14 of the Report, Table 3-6 indicates the company incurred a cost of $653 for the
Commercial Consultation program. Please provide a detailed description of this cost and

explain how the per-installation cost of $14.50 was calculated.

FPUC Response:

Due to a small error made during the compilation of the annual report, the actual cost
for the Commercial Consultation program is $635 as opposed to $653. For 2023, these
costs were dominated by expenses paid to one of the local newspapers (The County
Record) for conservation program advertising. The following table shows a
breakdown of the $635 in annual program costs.

Category Amount

Print Advertising $289
Other Communications Expenses $226
Advertising $120
Total $635

There were 45 participants in FPUC’s Commercial Consultation program during
2023. Therefore, dividing the total cost of $653 by the 45 participants produces a
per-installation cost of $14.50. However, as stated earlier in this response, the actual
cost was $635; therefore, the per-installation cost should be:

Total Commercial Consultation Cost $635
Number of Participants in 2023 4 45
Per-Installation Cost $14.10

7|Page
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Need a new AC?
Click Now For
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Save money and make your heme
more comfortable this summer witn

energy efficient upgrades,

Contact FPU for
an AC rapate of up to
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STAY
Cool!

Summer Upgrades
We offer special rebates throughout
the year. Why not make your home
more comfortable this summer with
energy efficient upgrades?

Contact FPU for
an AC rebate of up to

100!

FLORIDA PUBLI >

UTILITIES

fpuc.com/rebates
888.220.9356

PROMO: NA22-066 070522
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Commercial Rebates

Florida Public Utlites offers commercial electric rebales for businesses to help offset the cost of
making energy-efficiency upgrades.

Commercial Heating & Cooling Efficlency Upgrado Progras

Commerclal Heating & Cooling Etflciency Upgrada Program:

your HYAG gy-savings with a $100 rebate when you:

P it
oWerOHiages « Replace your current system with a high-efficiency heat pump or air conditioning

Report an Electric Outage - DEV syslam
+ Install a new high-sfficiency heat pump or air conditioning system

Report an Electric Outage
Tree-Line Maintenance CUSTOMER 1 ‘|
Residential Electric Service et - |
FofBiUsiess Type 1 - Heat pump replacing 100 75
resistance heat
Commercial Rebatas
Type 2 - Heat pump $100 25
Questline Newsletter replacomant
Parlicipating Contractors Type 3~ Alr conditioner $100 25
replacement
Rates & Tariffs
Type 4 - New heat pump of sir
For Builders conditioner 100 RE]

Electric Rebates

In order to be eligible for a rebate, the commerclal customer must:

Electric FAQs + Replace existing equipment with-of Instalt~—a new heat pump (AHRI rating
only) or central air conditioning system with a minimum rating of 16.0 SEER

Sarvices & Programs (15.3 SEER2)

Safety On January 15t 2023, the new Federa! Minimum Standards increased the
minimum efficiency requiremenl. The new minimum requirement for the FPUC

Energy Saving Tools robate program is 16 SEER. or 15.3 SEER2. (A grace period has been

extended through March 31, 2023 to process SEER 15 rebates )

Electric Customer Servi " - L
H installed on or Before March 31, 2023 — A minimum rating of 16 SEER or

14.3 SEER2 is required for a rebats.

It instafled on April 1, 2023, or After — A minimum rating of 16 SEER or 15.3
SEER2 is required for a rebale,

« Be the owner of the business, which must be located in FPU's eleciric service
orea

« Hava a ducled HVAC system
+ Submit a signad rebate application lo FPUG within one year of the instaliation

date
« Dealer Incantive will be paid lo the for the and ion of
E] ying unit once the rebate Is

Additional Detalls:

» For a new heat pump instalted or a heat pump baing replaced, the maximum
sirip heating # ined in the syslem shall not exceed 2
KW per nominal ton. On a system of lass than 2.5 tons, a 5 kW heat stnp wit be
alfowed

« For a heat pump using supplemental strip heating, a two-stage indoor
thermostat is required

« If repiacing a stralght cooling system, the business cannot have oil or electric
resistance as the primary heat source

+ The cuslomer and/or conlractor must altest that the heat pump or air conditioner
inslallaion meets all required codes and standards. FPU accepts no labdity for
the Instaliation

Commerclal Chiller Upgrade Program:
Commercial Refloctive Roof Program:

/= Downioad Rebale Form

Please note: Yos must £ for yoir appiance'squiperent rebates within § yoar from your puachase dae{s} Rebato ofer
expies al end ot 12-month period

About FPU | Natural Gas | Electric | Propane | News & Events | Pay i ibitity | Forms | FPU { Tenfls | Terms of Use | Customer
Service
Fuonda iid'es is 8 subsidiary of Ch Lhstes C ion. Ch Utdtes G and ks afftate ond
subshiary compacies are not, nof have ever been, alf3iated with C! Energy Ct Cl
Comporation Is headquartered in Oklahoma City, OMahoma, and fied for Chapler 11 bankrupicy on June 28, 2020,
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Feedback

FREE Home Energy Check-Up! ) . 2
S B A Residential Electric Rebates

priceless savings. ?
X Florida Public Ulilities offers residential electric rebates for homes to help offset tha cost of
cllisenes ;',”:. ‘:fb‘, making energy-efficiency upgrades.

Resldential Heating & Cooling Efficlency Upgrade Program:
Jumpstart your HYAC energy-savings with up to a $100 rebate vihen you:

+ Replace your current system with a high-efliciency heat pump or air conditioning system

« Install a new high-efficiency heat pump or air conditioning system

Power Outages
Report an Electric Oulage - DEV Rebate Amounts:
Report an Etectric Outage CUSTOMER
. REBATE
Tree-Line Maintenance
Residential Electric Service Type 1 - Heat pump replacing $100 $75
resistance heat
Residential Electric Rebates
Type 2 - Heat pump replacement $100 $25
How fo Redeem & Track Rebates
Type 3 - Air conditioner $100 525
Participating Contractors replacement
For Business Type 4 — New heat pump or alr $100 525
conditioner
Rates & Tariffs
In order to be eligibla for a rebate, the resldential customer must;
For Builders
+ Replace existing equipment with—or install—a new heat pump (AHR! raling only) or
Electric Rebates centrat air conditioning system with a minimum rating of 16.0 SEER (15.3 SEER2)
% On January 1 st 2023, the new Feders! Minir d the
B GhCs . The new mil i for the FPUC rebate program is

16 SEER, or 15 3 SEER2. (A grace peniod has been extended through March 31, 2023

Services & Programs
to process SEER 15 rebates.}

Safety Il installed on or Before March 31, 2023 — A minimum rating of 15 SEER or 14.3

SEER? is required for a rebate.

Energy Saving Tools

I installed on April 1, 2023, or After — A minimum rating of 16 SEER or 15.3 SEER2 Is
required for a rebate.

Electric Customer Service

+ Be the owner of the residenca, which must be located in FPU's electric service area
» Have a ducted HVAC system
» Submit a signed rebate application to FPUC within one year of the installation date

and ofa

« Dealer incantive will be paid to the for the p
qualifying unit once the residential rebate is approved

Additional Detalls:

« Fora new heat pump installed or a heat pump being replaced, the maximum
supplemental strip heating physically contained in the system shali not exceed 2 kW per
nominal ton, On a system of less than 2.5 tons, a 5 kW heat strip will be allowed

» For a heat pump using supplementat strip heating, a two-stage indeor thermostal is
required

« [freplacing a straight cooling system, the residence cannot have oil or electric
resistance as the primary heat source

« The customer end/or contractor must altest that the heat pump or air conditioner
installation meets all required codes and standards. FPU accepls no Hability for the
instaliation

Apply for Your Rebate Onlinel

. Download Rebate Form

Please note: You must fie for your appranca/equipment rebates within 1 year frem yout purchasa datafs] Rebate offer
expires at ead of 12-month period.

Aboul FPU | Natural Gas | Electric | Propane | News & Events | Paymenls | Accessibility | Forms | FPU Marketplace | Tariffs | Terms of Use | Customer

Service
Florida Public Ublities Is a iary of Ci Utdities G C Utities Ct ond fis affiliate and
subs diary companies ang not, nor have ever boen, afliated with Cf Energy C ion, C Energy
Corporation is heodquarlered in Okiahoma City, Oklahoma, and Rled for Chapler 11 bankruplcy on June 28, 2020.
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