
Antonia Hover 

.CORRESPONDENCE 
¡4/16/2025 
¡DOCUMENT NO. 02881-2025 

From: 
Sent: 
To: 
Subject: 

John Piescow 
Wednesday, April 16, 2025 9:22 AM 
Consumer Correspondence; Consina Griffin-Greaux 
FW: E-Form Improper Billing TRACKING NUMBER: 209602 

Please, add to docket 20250011. 

- Original Message-
From: Consina Griffin-Greaux <CGriffin@psc.state.fi. us> On Behalf Of Consumer Contact 
Sent: Wednesday, April 16, 2025 8:36 AM 
To: John Piescow <JPIescow@PSC.STATE.FLUS> 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 209602 

John, 

Please forward to clerk's office. Not sure which docket? 

C'Griffin-Greaux 

- Original Message-
From: consumerComplaint@psc.state.fl. us <consumerComplaint@psc.state.fl.us> 
Sent: Tuesday, April 15, 2025 10:58 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 209602 

CUSTOMER INFORMATION 
Name: Carmin Hackle 
Telephone: 4482402875 
Email: carminhackle2@gmail.com 
Address: 901 Massachusetts Ave lot 212 Pensacola FL 32505 

BUSINESS INFORMATION 
Business Account Name: Carmin Hackle 
Account Number: 2116406071 
Address: 901 Massachusetts ave lot 212 Pensacola FL 32505 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Florida Power & Light Company 
Details: 
FPL is the worst*** company ever. Price gouging everyone and with the amount of complaints they've had over the last 
couple years, there is no way they haven't shut down. 
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