Nickalus Holmes

From: Nickalus Holmes on behalf of Records Clerk
Sent: Wednesday, June 4, 2025 10:29 AM

To: ‘Madison Youngblood'

Cc: Consumer Contact

Subject: RE: FPL Service Hearing 6/4/2025

Good Morning

We will be placing your comments below in consumer correspondence in Docket No. 20250011, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you

From: Madison Youngblood <madiyo9@gmail.com>
Sent: Wednesday, June 4, 2025 10:10 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: FPL Service Hearing 6/4/2025

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

My name is Madison, | worked in the Transportation and Logistics industry.

Although | myself do not live in an area that FPL services. The company | work for supports several businesses and
warehouses in areas serviced by FPL, and we've consistently experienced reliable service. Being in the transportation
industry it is imperative to maintain service 24/7. Outages are rare, and when they do happen, FPL addresses them
promptly and efficiently.

No one wants to see an increase in their utility costs; however, it's important to recognize FPL's commitment to
delivering reliable service and clear communication as these changes take effect.



