Nickalus Holmes

From: Nickalus Holmes on behalf of Records Clerk
Sent: Wednesday, June 4, 2025 1:27 PM

To: ‘Russell Buck'

Cc: Consumer Contact

Subject: RE: 20250011-El

Good Afternoon

We will be placing your comments below in consumer correspondence in Docket No. 20250011, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you,

Nick Holmes

Commission Deputy Clerk II
Office of Commission Clerk
Florida Public Service Commission
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your email message may be subject to public disclosure.

From: Russell Buck <buckboater33@yahoo.com>
Sent: Wednesday, June 4, 2025 12:31 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: 20250011-El

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

I am favor of FPL’s request for a rate increase for the following reasons:

-quality of service they provide

-very few interruptions of service experienced -commitment to the communities they serve -my cost is usually less
expensive than my JEA water bill. | wish FPL would supply my water.

-very responsive to handling issues.

In conclusion if all utilities handled their business like FPL we would be much better off.

Thank you,
Russell Buck

165 Fells Cv

St Johns Fl 32259
904-403-6323

Sent from my iPhone



