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AFFIDAVIT

STATE OF FLORIDA
COUNTY OF MARTIN

My name is Orlando Rios. | am employed by ITS Telecommunications Systems, LLC d/b/a Blue
Stream Fiber (“Blue Stream Fiber” or the “Company”) as Senior Vice President in Finance. |
possess substantial knowledge of the Company’s operations and am an officer authorized to
give this affidavit on behalf of the Company. This affidavit is being given to support the
certification of the Florida Public Service Commission (“Commission”) as contemplated in 47
C.F.R. §54.313 and §54.314.

Blue Stream Fiber hereby certifies that all federal high-cost support was used in the preceding
calendar year, and will utilize it during 2026, only for the provision, maintenance and upgrading

of facilities and services for which the support is intended, consistent with 47 U.S.C. §254(e) of
the Telecommunications Act of 1996.

Blue Stream Fiber hereby certifies that it follows appropriate procedures for network outage
reporting as per the Federal Outage Reporting Order and State Qutage Reporting Requirements.
For the period between March 1, 2024 and March 1, 2025, Blue Stream Fiber did not have any
Federal FCC or Florida Public Service Commission reportable outages.

Blue Stream Fiber hereby certifies that it did fulfill all requests for service from potential
customers.

Blue Stream Fiber hereby certifies that it received zero {0) FCC complaints during the period of
March 1, 2024 through March 1, 2025. Blue Stream Fiber received zero (0) complaints filed
with the FPSC during the period March 1, 2024 to March 1, 2025

Blue Stream Fiber hereby certifies that it complies with the applicable state PSC quality of
service standards and state consumer protection rules in accordance with Florida Statues and
the Florida Administrative Code.






