
Nickalus Holmes 

'CORRESPONDENCE'^^® 
6/18/2025 
[DOCUMENT NO. 04669-2025] 

From: Nickalus Holmes on behalf of Records Clerk 
Sent: Wednesday, June 18, 2025 4:32 PM 
To: 'milo_bode1 6@theaccessuk.org' 
Cc: Consumer Contact 
Subject: RE: Docket No. 20200181; Put us on a path to lower power bills through energy 

efficiency 

Good Afternoon Lonzo Heathcote 

We will be placing your comments below in consumer correspondence in Docket No. 20250000, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you, 
Nick Holmes 
Commission Deputy Clerk II 
Office of Commission Clerk 
Florida Public Service Commission 
850-413-6770 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your email message may be subject to public disclosure. 

— Original Message— 
From: milo_bodel6@everyactioncustom.com <milo_bodel6@everyactioncustom.com> 
Sent: Wednesday, June 18, 2025 4:29 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket No. 20200181; Put us on a path to lower power bills through energy efficiency 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 

Dear Florida PSC Commissioners, 

We are paying power bills that are higher than ever. Just as we are dealing with higher housing costs and general 
inflation, we are being hit with record increases in charges for higher and volatile fuel costs on bills. 

Paying sky-high electricity bills isn't sustainable for many Floridians - but there is an opportunity to change the course 
we're on. Please put us on a path to lower bills by adopting an energy efficiency rule that will provide greater access to 
energy saving programs for hard working families. 

Access to meaningful energy efficiency programs can help customers most in need manage higher power bills. 
Additionally, using energy smarter saves the utility money by reducing the amount of fuel burned to generate electricity 
- an economic benefit for all customers. It's a win-win solution that can only be realized if you modernize your rule to 
discourage outdated practices that depress energy efficiency potential and reward energy waste. 

Please adopt an energy efficiency rule that makes Florida a leader in capturing energy savings for families and 
businesses. Let's modernize our practices to put energy savings to work for Florida's families, businesses, and the state. 
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cc: Governor DeSantis 

Sincerely, 
Lonzo Heathcote 
El Paso, TX 88553 
milo_bodel6@theaccessuk.org 
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Nickalus Holmes

From: Microsoft Outlook
To: 'milo_bode16@theaccessuk.org'
Sent: Friday, June 20, 2025 4:32 PM
Subject: Undeliverable: RE: Docket No. 20200181; Put us on a path to lower power bills through 

energy efficiency

Delivery has failed to these recipients or groups: 

'milo_bode16@theaccessuk.org' (milo_bode16@theaccessuk.org) 
Several attempts to deliver your message were unsuccessful and we stopped trying. It could be a 
temporary situation. Try to send your message again later.  

 
 
 
 
 

Diagnostic information for administrators: 

Generating server: Exch2016.psc.state.fl.us 
Receiving server: Exch2016.psc.state.fl.us  
Total retry attempts: 569 

milo_bode16@theaccessuk.org 
6/20/2025 8:31:30 PM - Server at Exch2016.psc.state.fl.us returned '550 5.4.300 Message expired' 

Original message headers: 

Received: from Exch2016.psc.state.fl.us (164.51.109.84) by 
 Exch2016.psc.state.fl.us (164.51.109.84) with Microsoft SMTP Server 
 (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256) id 
 15.1.2507.57; Wed, 18 Jun 2025 16:32:14 -0400 
Received: from Exch2016.psc.state.fl.us ([::1]) by Exch2016.psc.state.fl.us 
 ([::1]) with mapi id 15.01.2507.057; Wed, 18 Jun 2025 16:32:14 -0400 
From: Records Clerk <CLERK@PSC.STATE.FL.US> 
To: "'milo_bode16@theaccessuk.org'" <milo_bode16@theaccessuk.org> 
CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: RE: Docket No. 20200181; Put us on a path to lower power bills 
 through energy efficiency 
Thread-Topic: Docket No. 20200181; Put us on a path to lower power bills 
 through energy efficiency 
Thread-Index: AQHb4I+jWjRVP27iJ0q7o5C5nbo3RrQJXuSw 
Sender: Nickalus Holmes <NHolmes@psc.state.fl.us> 
Date: Wed, 18 Jun 2025 20:32:14 +0000 
Message-ID: <7f039b8b72284a94af5f00e0e98e4e5c@psc.state.fl.us> 
References: <20250618202906.bae85094f465790e@everyactioncustom.com> 
In-Reply-To: <20250618202906.bae85094f465790e@everyactioncustom.com> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ms-exchange-messagesentrepresentingtype: 2 
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x-originating-ip: [199.250.30.42] 
Content-Type: text/plain; charset="utf-8" 
Content-Transfer-Encoding: base64 
MIME-Version: 1.0 


