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Antonia Hover

From: Scot Shane <slshane2013@gmail.com>
Sent: Tuesday, June 24, 2025 12:17 PM

To: Consumer Contact

Subject: RE: FPL Rate Hearing

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Office of Commission Clerk Florida Public Service Commission

I am supportive of FPL's rate increase. As a customer of FPL in Hollywood
Florida, No one wants to see an increase in their utility costs; however, it's
important to recognize FPL's commitment to delivering reliable service and
clear communication as these changes take effect. I can say that FPL’s service
is second to none. Their responsiveness to the customer is a model that other
public utilities should adopt.

Scot Shane
2401 N. 37th Avenue
Hollywood, FL 33021






Never underestimate the power of a small group of committed people to change the world.
In fact, it is the only thing that has ever changed it. Margaret Mead






Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Monday, June 23, 2025 1:11 PM

To: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 210455

CUSTOMER INFORMATION

Name: Jean Miller

Telephone: 4128775285

Email: jjeanrn3@yahoo.com

Address: 646 Skylark Ln NW Port Charlotte FL 33952

BUSINESS INFORMATION

Business Account Name: Jean Miller

Account Number:

Address: 646 Skylark Ln NW Port Charlotte FL 33952

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

FPL 10 BILLION dollar rate hike over the next 4 years. They are the highest charging electric utility company in the US..
THEY CURRENTLY ARE HAVING CUSTOMERS LEASING SOLAR PANELS UNDER THE PRETENSE THEY ARE BUYING THEM.
FPL shpuld be paying them for the use of their roofs they are sitting on. FPL ARE CROOKS WITH A LICENSE TO Steal! FPL
continues burning methane gas, contributing to climate pollution. As the owner of 40 solar panels on my roof, |
periodically have to remind FPL that | own the panels when they start to increase mt bill. That is because | did not use a
middleman to purchase them.



Antonia Hover

From: Brian Goldmeier <brian.goldmeier@gmail.com>
Sent: Wednesday, June 25, 2025 10:36 AM

To: Consumer Contact

Subject: FPL Rate Case

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

My name is Brian Goldmeier, and I live in Coral Gables, Florida. I’m a new resident to the area and have been
working on a home renovation for the past two years as my wife and I prepare to welcome our first child this
summer.

The quality of service from FPL has been excellent, and my interactions with the company have been smooth
and straightforward. As part of our construction project, I buried the power line from the pole to our house—
and surprisingly, that ended up being one of the easiest parts of the entire renovation. And anyone who’s dealt
with construction in Miami knows that’s saying something.

I understand the city has future plans to bury the mainline behind our house, and I’'m looking forward to the
long-term benefits that will bring.

I’d also like to share a quick story. A power line behind my house came down after my neighbor’s landscaping
crew accidentally hit it while trimming a tree. We called FPL, and within 45 minutes, a crew was on-site. Not
only did they restore the line the same day, but they also addressed additional vegetation issues while they were
there. I honestly don’t know how they mobilized so quickly—it was incredibly impressive.

I am emailing you on behalf of FPL because I’ve been very happy with their service. As a soon-to-be father
heading into hurricane season, I feel safer knowing FPL is my provider.

Thank you.

Brian

Brian Y. Goldmeier



Antonia Hover

From: Amanda Ruggiero <mandyrmarie@icloud.com>
Sent: Wednesday, June 25, 2025 2:02 PM

To: Consumer Contact

Subject: Docket number 20250011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Message:

I support FPL's current objectives to increase their investment in our electrical grid and continue to meet
the needs of its customers.

Amanda Marie Ruggiero



