Tristan Davis

From: Kelly Thompson

Sent: Thursday, November 6, 2025 2:19 PM

To: Consumer Correspondence

Subject: FW: Enough is enough - Docket No 20250112-El

Please place in docket file.

From: PSC Media <PSCMedia@psc.state.fl.us>

Sent: Thursday, November 06, 2025 2:02 PM

To: OEA - PSCMedia Access <OEA-PSCMediaAccess@psc.state.fl.us>
Subject: FW: Enough is enough

From: Pamela Cannella

Sent: Thursday, November 6, 2025 2:01:42 PM (UTC-05:00) Eastern Time (US & Canada)
To: PSC Media

Subject: Enough is enough

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

You need to do your job and oppose this rate increase

They should be paying us as they were neglectful in their duties before the hurricane last year and for the last four years
prior. TECO did not trim the trees around the lines. There are still many lines here in Tampa that are still caught within
the trees, and lines that have vines growing all over them. They have been so busy with new projects that they haven’t
spent time to deal with lights that we’re off from last year’s. hurricane. not to mention it’s difficult dealing with
customer service when you want to dispute a charge.

A disappointed resident of Tampa



