Antonia Hover

From: Office of Chairman Smith

Sent: Tuesday, January 13, 2026 2:15 PM

To: Commissioner Correspondence

Subject: Docket No. 20250011

Attachments: Re: Consumer Inquiry - Florida Power & Light Company

Please place the attached in Docket No. 20250011.

Thank you!



Antonia Hover

From: charley7722@aol.com

Sent: Tuesday, January 13, 2026 1:55 PM

To: Ellen Plendl

Cc: armando.pimentel@fpl.com; Rebecca Talton; Enrique Rodriguez;

ron.desantis@eog.myflorida.com; martha.lynn@eog.myflorida.com; Shonna McCray;
Ron Hurtibise; jortega@sunsentinel.com; dfleshler@sunsentinel.com; Office of
Chairman Smith; Office of Commissioner Clark; commissioner.fay@psc.state.fl.us;
commissioner.graham@psc.state.fl.us; Office of Commissioner La Rosa; Hillary Cassel;
osgood.rosalind.web@flsenate.gov; Rep. Debbie Wasserman Schultz;
michael.liquerman@mail.house.gov

Subject: Re: Consumer Inquiry - Florida Power & Light Company

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Ms. Ellen Plendl, http://www.fpsc.gov

Good Day !

Thank you for your timely response as the pertinent information that | forwarded to the FPSC
was

not an "Inquiry”, but mainly a specific fact that our Household has been Monetarily Penalized
every month

since the year 2022 for our Lower Consumption of electrical power that is being supplied by
FPL

We deserve better Ms. Plendl as our sacrifice is noteworthy, as the FPSC Commissioners
made a serious

error when they approved of the unwarranted charge. Please ask FPL to kindly remove the
charge.

Many Thanks Governor Ron Desantis & Ms. Martha Lynn.
Sincerely,
Michael J. Walsh

US Navy Veteran Member I.D. 1194721044

On Monday, January 12, 2026 at 03:04:26 PM EST, Ellen Plendl <eplendi@psc.state.fl.us> wrote:

Mr. Michael J. Walsh
charley7722@aol.com

RE: FPSC Inquiry 1492529C



Dear Mr. Walsh:

The Governor's office forwarded a copy of your January 10 email regarding Florida Power & Light Company (FPL) to the
Florida Public Service Commission (FPSC). In addition, the FPSC also received your January 10 email.

We will add your comments to Docket 20250011 regarding your concerns about the minimum billing charge.
If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl|

Regulatory Analyst IV

Florida Public Service Commission
Office of Consumer Assistance
1-800-342-3552 (phone)
1-800-511-0809 (fax)



