


Additionally, customers have experienced ongoing concerns regarding service quality and infrastructure
reliability, making it difficult to understand how such dramatic rate increases are justified. Before any approval
is considered, I respectfully request that the Commission closely scrutinize the utility's financial assumptions,
operational costs, management fees, and any charges passed on from affiliated companies.

I urge the Commission to reject or substantially reduce the proposed rate increases and to prioritize rate
stability, transparency, and affordability for Water Oak Utility customers.

Thank you for the opportunity to submit comments and for your consideration of the impact this decision will
have on the residents you serve.

Sincerely,

Teresa Jo Lukas

720 Trevino Dr., Lake Lake, F1 32159 Lot 2419
Water Oak Utility Customer

Lake County, Florida



