


We are also concerned that existing residential customers may be subsidizing golf course irrigation, community
expansion with a 267-lot development, and new amenities such as the third pool now under construction. In
addition, we request that the Commission ensure that water usage for common areas such as the clubhouse
grounds, softball field, road medians, and other shared landscaped areas is properly allocated and not double-
recovered through residential water rates. These areas are already funded through residents’ lot rent and
community fees and should not be charged again as individual utility expense.

Further, the golf course is open to the public and generates outside revenue. Any irrigation or operating costs
associated with the golf course should be fully offset by non-resident usage and should not be shifted onto
residential water customers.

Water Oaks is a 55-plus community, and many residents are on fixed incomes. A multi-hundred-percent
increase in an essential service is financially destabilizing. We respectfully request that only strictly prudent,
necessary, and fully documented costs be included in any approved rates.

Respectfully,
Audrey & Alan Lubnow

107 Magnolia Dr.
Lady Lake, FL 32159



