
Antonia Hover 

'CORRESPONDENCE^^ 
Í1/1 6/2026 
DOCUMENT NO. 00261-2026 

From: 
Sent: 
To: 
Subject: 
Attachments: 

John Piescow 
Friday, January 16, 2026 8:12 AM 
Consumer Correspondence; Consina Griffin-Greaux 
FW: NEW FAX: , 2 page(s) 
FAX.2026-01-14 15_18_00.tif 

Please, add to docket 20250088. 

From: Consina Griffin-Greaux <CG riffin @ psc.state.fi. us> On Behalf Of Consumer Contact 
Sent: Friday, January 16, 2026 7:32 AM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW; NEW FAX: , 2 page(s) 

20250088 - Forward to clerk’s office. 

From: PSC Fax Server <fax@psc.state.fl.us> 
Sent: Wednesday, January 14, 2026 3:19 PM 
To: Consumer Contact <Contact@PSC.STATE.FLUS> 
Subject: NEW FAX: , 2 page(s) 

You Have Received a Fax! 

Inbound Fax Details 

Sent To 8504136362 
Number of Pages 2 

Sender CSID 
Sender CallerID 
Total Seconds 75 

© FaxBack Inc. All rights reserved. 
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From: □1/14/2026 16:22 #870 P.001/002 

Application for Staff-Assisted Rate Case in Lake County by 

Sun Communities Finance LLC d/b/a Water Oak Utility 

DOCKET NO. 20250088-WU 

Name 
Address —ISZ i ¿5 9 

To submit your comments about this docket to the Florida Public Service Commission, please 
complete this comment form and return it by mail, or fax it to 1-800-51 1-0809. Correspondence 
will be placed in the docket file._ 

CUSTOMER COMMENTS 

Any email or other correspondence sent to a Florida Public Service Commissioner, or any other public 
tjflcial and/or employee c f the PSC, in the transaction cf public business is considered a public record 
and is sut ject to Florida 's Public Records Law. this means that Florida law generally requires the PSC 
to provide a copy c f any such email or correspondence, upon request, for inspection and copying to any 

Florida citizen or any member cf the media. 
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From: 01/14/2026 15:23 #870 P.002/002 

Opposition to Proposed 

Dear Florida, Public Service 

Commission Clerk, 

I am a retired customer of Water Oak Utility in Lake County and am writing to oppose the 
water rate increase under Docket NO. 20250088-WU. 

The proposed increase from an average of about $1 5 per month to more than $100 per 
month is excessive and would create serious financial hardship for retirees living on a fixed 
income. Water is an essential service, and customers have no alternative provider. An 
increase of this magnitude is neither reasonable or affordable. I also fear this could affect 
our paid amenities such as the restaurant which just reopened and the golf course. 
Residents may not be able to afford these. I also fear we will be losing our part time 

(snowbird) residents especially our Canadian residents. 

I respectfully urge the Commission to reject or significantly reduce this proposed rate 
increase and to prioritize affordability and consumer protection for Residents of Wat5er 

Oak 

Thank you, 

Ronald and Kelly Drewa 

303 Willow Way 

Lady Lake Florida 321 59 


