


The staff report identifies 32.3% excessive unaccounted-for water, more than three
times the level typically considered acceptable. Despite this, customers are being asked
to fully fund the revenue increase without any enforceable requirement that the utility
first address these losses. As a homeowner, it is deeply concerning to be asked to pay
substantially higher bills while inefficiencies and water loss remain unresolved.

Additionally, the proposed rate structure increases fixed base facility charges
significantly. This disproportionately harms homeowners who conserve water, seasonal
residents, seniors, and fixed-income customers by limiting their ability to manage costs
through reduced usage.

I am also concerned that staff has recommended denying any phase-in of these rates.
Implementing the full increase immediately, rather than gradually, will cause financial
shock to many households in our community.

I respectfully request that the Commission:

« Reject or substantially reduce the proposed rate increase;

« Require meaningful corrective action on excessive unaccounted-for water before
approving any increase of this magnitude;

« Reconsider the heavy reliance on increased fixed charges; and

« At a minimum, require a phased implementation to mitigate the impact on
homeowners.

Thank you for the opportunity to provide comments in this matter. I appreciate the
Commission’s consideration of the real and immediate impact this proposal would have
on Water Oak residents.

Sincerely,
Tina Collins
Water Oak Homeowner



