
Nickalus Holmes 

CORRESPONDENCE 
[1/20/2026 
DOCUMENT.NO. 00281-2026 

From: noreply@psc.state.fl.us 
Sent: Tuesday, January 20, 2026 08:50 AM 
To: alt267@aol.com 
CC: Consumer Contact 
Subject: Docket Number - 20250088-WS 

Good Morning, Velma Tomanio, 

We will be placing your comments below in docket correspondence in Docket No. 20250088-WS, and forwarding 
them to the Office of Consumer Assistance. 

Sincerely, 

Nickalus Holmes 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
850-413-6770 

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your comments may be subject to public disclosure. 

From: alt267@aol.com 
Sent: Monday, January 19, 2026 11:05 AM 
To: Florida Public Service Commission 
Subject: Docket Number - 20250088-WS 

Description: 
Customer Comment Id: 27 
Are you a customer of Sun Communities Finance, LLC d/b/a Water Oak Utility: Y 

Name: Velma Tomanio 
Phone: 3526381041 
Email: alt267@aol.com 



Address: 919 Stadler Street, Lady Lake, Lake, FL 32159

Submit Date: Monday, January 19, 2026 11:05 AM

 

 

Comment: Water is obviously essential to all of us and large sudden increases affect all residents but are especially

hard for low- income households and seniors on fixed incomes.  The increase could cause some to have to choose

between paying for water or the other essentials they require.   We had just started paying the usual yearly increases

when we were made aware of this possible unexpected increase and it is unclear to most of us what has caused the

need for it.   Single residents in Water Oak shouldn't be expected to pay rates as high as a family of four are generally

estimated to pay.   I have been a resident in this community for over 27 years and I sincerely hope this increase -if

approved- is at least lowered to a reasonable amount.   Thank you


