


maintain a reliable water system may be reasonable, a drastic increase that shifts the full burden onto
homeowners—particularly seniors—is not.

I am also concerned about the increased reliance on fixed charges. These charges limit a household’s ability to
manage costs through conservation and disproportionately affect low-usage customers, including elderly
residents who already make every effort to use water responsibly.

Additionally, the lack of a gradual phase-in is troubling. Implementing such a large increase all at once creates
unnecessary hardship for families who budget month to month and have little flexibility to absorb sudden cost
increases.

I respectfully ask the Commission to carefully consider the real-world impact this proposal will have on elderly
and fixed-income residents and to reconsider the size and structure of the proposed increase. Improvements to
the system should be made, but they should be done in a fair, measured, and transparent way.

Thank you for your time and for considering my concerns on behalf of my mother and our household.

Sincerely,

Kyle Doyle

Son and Co-Owner of a Water Oak Home
Kyle



