


| also understand WaterOaks did not provided all requested information to the Commission, and
owners also are not aware of what the 17 general service customers are that they provide services
to.

My questions are?? How can you have a 175,000 dollar deficit and not explain why, where did that
Water go?? Are the owners paying for new water system in the new addition?? Are owners paying for
the water bill of public areas in the Community?? Are we paying for the cost of water main breaks
which are occurring regularly??

Are the water meters of good quality?? Does the Community do any live readings of the meters??

| am a retired person on fixed income and to get a five percent rate increase each year, plus
additional rate increases for county services and now potentially a 400% water rate, increase is hard
to swallow.

Sun Communities just spent a pretty penny in remodel of the community restraurant that took several
months, those monies could have been put in a pot to cover needed cost increase of the water
services.

Could you handle a 400% increase in your water bill?? I'm thinking not without serious consideration.

| do not have a long history at Water Oaks, but | see ways that savings could happen to offset this
water increase, has Sun Communities looked at other ways to save monies and put that toward the
deficit.

Thank you for your time.

Sincerely,

Karlene Sorensen

Concerned Resident of Water Oaks
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