


Customers are being asked to pay higher rates despite ongoing service concerns, including:

* Frequent fluctuations in water pressure

* Intermittent service interruptions

* Delays and difficulty obtaining clear customer service responses

* Ongoing concerns regarding system reliability

* Billing increases without corresponding, visible service improvements

We should not be required to absorb excessive or poorly justified expenses, particularly when service quality
issues persist.

Customers should not be responsible for covering corporate or administrative costs that do not directly improve
water quality, infrastructure, or reliability.

Additionally, the Utility’s wastewater certificate was cancelled on March 12, 2020. Customers are now paying
increased costs for water service alone, making affordability an even greater concern—especially for residents
on fixed or limited incomes.

Thank you for the opportunity to provide public comment.

Sincerely,

Wilfredo & Josephine Ramos

Water Oak Utility Customer
Lady Lake, FL 32159
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