
Nickalus Holmes 
CORRESPONDENCE 
,1/20/2026 
DOCUMENT NO ..0031 7-2026 

From: noreply@psc.state.fl.us 
Sent: Tuesday, January 20, 2026 08:50 AM 
To: nbal22@aol.com 
CC: Consumer Contact 
Subject: Docket Number - 20250088-WS 

Good Morning, Nick Aitken, 

We will be placing your comments below in docket correspondence in Docket No. 20250088-WS, and forwarding 
them to the Office of Consumer Assistance. 

Sincerely, 

Nickalus Holmes 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
850-413-6770 

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your comments may be subject to public disclosure. 

From: nbal22@aol.com 
Sent: Monday, January 19, 2026 06:03 PM 
To: Florida Public Service Commission 
Subject: Docket Number - 20250088-WS 

Description: 
Customer Comment Id: 36 
Are you a customer of Sun Communities Finance, LLC d/b/a Water Oak Utility: Y 
Name: Nick Aitken 

Phone: 8479751313 
Email: nbal22@aol.com 



Address: 817 Bishop Dr, Lady Lake, Lake, FL 32159

Submit Date: Monday, January 19, 2026 06:03 PM

 

 

Comment: RE: Docket# 20250088-WU Sun Communities Financial LLC d/b/a Water Oak Utility.

I, as well as many residents of Water Oak are shocked and outraged at the proposed rate increase in the rates for our

community. The proposed rate of $9.30 per 1K gallons is 3x the cost of the municipal service in the town of Lady

Lake. This increase is way beyond any typical cost of living increase that would seem reasonable. It is not acceptable

to the residents, myself included, who live on a fixed income. I look forward to the upcoming meeting regarding this. I

will be tuning in and am hopeful in anticipating a favorable result. 


