


Address: 203 Cottonwood Circle, Lady Lake, Lake, FL 32159
Submit Date: Monday, January 19, 2026 07:29 PM

Comment: To Whom It May Concern,

| am writing to formally protest the proposed 400 percent increase in my water bill/rate by | am ahomeowner in
wateroak country club a branch of Sun communities and | find this proposed increase to be unjust, unconscionable,
and disproportionate to the cost of service.

| request that this |etter be counted as aformal, written objection to thisincrease.

Grounds for Protest:

Undue Financial Burden: Anincrease of this magnitude is not sustainable, particularly given that | am afixed-income
household].

Lack of Justification: The company has not provided sufficient evidence that the infrastructure improvements or costs
justify a400 % increase to my household.

| request that the PSC thoroughly investigate the rate-setting methodol ogy of the Water Company Name and deny this
excessiveincrease. | also request areview of my billing history to verify the accuracy of the proposed amount.
Sincerely,

Mabel Kruse
1/19/2026



