


Address: 806 Sutton Street, Lady Lake, Lake, FL 32159
Submit Date: Monday, January 19, 2026 10:11 PM

Comment: | am writing to express my concerns and outrage about the proposed 400% increase to our water rates. My
husband and | have lived at Water Oak for 6 years. Water Oak is owned by Sun Communities. The proposed
increase is outragiously high, and | vehemently object to it for the following reasons. 1. Undo hardship - my husband
and |, as are most residents of this 55+ community, are on afixed income of social security. SSonly had a2.8%
increase for 2026, most of which covered the medicare increase. 2. a400 % increase is unreasonably high for anyone.
It would put us way over the amount that other Lady Lake residents pay. 3. | question the math used to determine
these numbers. | know for afact that many of the water meters on the property do not function properly. Our persona
water bill was the exact same amount, to the penny, for several months. | knew this couldn't be correct, so | notified
the office and put in awork order. Maintenance informed me that my meter wasn't working and had to be changed,
and that this was a common problem. | then had to pay the difference, which they would not have known about had |
not reported it. In addition, | understand that several areas are not paying for water, and question if thereisabilling
problem or if these are common areas that are the responsibility of Sun Communities.

| request that the PSC thoroughly investigate this proposed increase, and deny the request.
Thank you for your attention to this matter.

Sincerely,

Karen Wilson

1/19/26



