


would create a serious financial hardship for any retiree living on a fixed income.

I have been a resident of Water Oak Country Club Estates since February 2007. I have seen many water and
sewer rate increases as well as lot rent increases. This proposed water rate increase is by far the highest to date.

Water is an essential service and residents of Water Oak Country Club Estates have no alternate provider.

In the communication I received announcing the customer meeting under the Isection titled “Background” it
states that “Sun Communities LLC d/b/a Water Oak Utility is a Class C Utility providing water service to 1,265
residential customers and 17 general service customers in Lake County.” Could you please explain who the 17

general service customers are in Lake County serviced by Water Oak Utility?

The current residential service charge per 1,000 gallons is $1.07, however, that rate goes up to $9.30 under the
staff recommendations. Yikes! I oppose the staff recommended water rate!

Thank you,

Marilyn Griffin
207 Maple Drive
Lady Lake FL.

Lot #280



