
Antonia Hover 

CORRESPONDENCE'^^» 
¡1/20/2026 
DOCUMENT.NO. 00375-2026 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Antonia Hover on behalf of Records Clerk 
Tuesday, January 20, 2026 10:27 AM 
'btgallo2@outlook.com' 
Consumer Contact 
FW: Docket # 20250088-WU 
Petition Water Oak Utility.pdf 

Good Morning, 

We will be placing your comments below in consumer correspondence in Docket No. 20250088, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tom Hover 
Commission Feputu clerte ( 
Florida pizblic. .service Commission 
2540 shix.m«rd oa^^ouLevard 
Tallahassee, FL 32s^ 
Phone: (85(f) 413-&4&7 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your 
email message may be subject to public disclosure. 

From: Bob Galloway <btgallo2@outlook.com> 
Sent: Tuesday, January 20, 2026 10:23 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket # 20250088-WU 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 
Attached please find a request from almost 200 Water Oak Country Club Estates residents who are in strong 
opposition to the proposed substantial monthly water rate increase. 

We respectfully request the Florida PSCto reconsider the proposed rate increase and explore alternative 
solutions that would not place an immediate undue burden on our community. 

Respectfully yours, 
Tina and Bob Galloway 
Lot 2613 
11 year Water Oak Resident 
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To; Florida Public Service Commission/Relevant Authority 

Water Oak Utility/ Docket #20250088-WU 

PETITION AGAINST WATER RATE INCREASE 

We the undersigned residents of Water Oak Country Club Estates are writing to express our strong opposition to 
the proposed substantial increase in monthly water rates. 

Our Concerns: 

1. Fixed Incomes: Most residents in our community are over 55 and live on fixed incomes. With no 
significant increase in Social Security benefits, any additional financial burden from a water rate hike would 
create significant hardship. 

2. Reliance on a Single Water Source: Our community depends entirely on this water supply. There are no 
alternative sources available, making any rate increase even more impactful on our daily lives. 

3. Community Impact: This enormous increase of 300-400% or more in our monthly water rates would lead 
to financial strain, potentially affecting the quality of life and wellbeing of our senior residents. 

Call to Action : We respectfully request that the Florida Public Service Commission reconsider the proposed rate 
increase and explore alternative solutions that would not place an immediate undue burden on our community. 

Thank you for your attention to this matter. 
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