
CORRESPONDENCE'^^» 
[1/20/2026 
DOCUMENT.NO. 00377-2026 

Nickalus Holmes 

From: 
Sent: 
To: 
Cc: 
Subject: 

Nickalus Holmes on behalf of Records Clerk 
Tuesday, January 20, 2026 12:20 PM 
'Donald Osborne1
Consumer Contact 
RE: Docket No 20250088-WU Sun Communities Water Oak Utility 

Good afternoon 

We will be placing your comments below in consumer correspondence in Docket No. 20250088, and forwarding them to 
the Office of Consumer Assistance. 

Thank you, 
Nick Holmes 
Commission Deputy Clerk II 
Office of Commission Clerk 
Florida Public Service Commission 
850-413-6770 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media upon 
request. Therefore, your email message may be subject to public disclosure. 

From: Donald Osborne <sdozzl3@gmail.com> 
Sent: Tuesday, January 20, 2026 11:57 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket No 20250088-WU Sun Communities Water Oak Utility 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399-0850 

To Whom It May Concern 

I'm writing in regards to Docket #20250088-WU, Sun Communities Finance LLC d/b/a Water Oak Utilities, 
Lady Lake 
Florida. According to Florida PSC presented to us, the expense of processing and pumping 32% of the well 
water 
will now be put on the backs of Water Oak residents, who have no control over it’s use. 

The prospectives for all residents defines our responsibility for Utilities and begins at the water meter, not at the 
wellhead. 

I reject Sun Communities attempt to avoid paying its own water use for its obligation to manage and maintain 
their 
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Property.  No one has provided sufficient accounts that the infrastructure improvements to justify a 400% 
increase. 
Where are the numbers? 
 
This is a 55+ cummunity and on fixed incomes. This undue financial burden is unacceptable. 
 
Sincerely 
Donald and Sandra Osborne 
205 Birch St 
Lady Lake Fl 32159 
Water Oak Country Club 
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