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May 6, 2026
Via Email

Clerk’s Office

Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, FL 32399-0850

RE: Custom TeleConnect, Inc.
Request for Cancellation of Certificate No. 4029
Docket No. 950234-Tl / Company Code TI372
To Whom it May Concern:
Please accept this letter submitted on behalf of Custom TeleConnect, Inc. (“Company”) as notification
that the Company is voluntarily relinquishing its authority to provide interexchange telecommunications

services and alternative operator services in the State of Florida.

The Company was granted Certificate No. 4029 pursuant to Order No. PSC-95-1467-FOF-TI in Docket No.
950234-TI.

The Company does not have any customers in Florida and is not currently providing telecommunications
services in the state; therefore, no customer notice is required.

The Company respectfully requests that the Commission cancel Certificate No. 4029, close Company
Code TI372, and remove any associated tariffs or price lists on file.

Any questions you may have regarding this filing should be directed to my attention at 470-672-3911 or
via email to kristina.beck@)jsitel.com. Thank you for your assistance in this matter.

Sincerely,
/s/Kristina beck

Kristina Beck
Senior Associate Consultant





