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Washington, D.C. 20554

In tlie Matter of

Section 63.71 Application of
File No.

AT&T Services, Inc., on behalf of its affiliates
BellSouth Telecommunications, LLC. d/b/a
AT&T Alabama. AT&T Florida. AT&T South
Carolina. and AT&T Tennessee: Indiana Bell
Te)ephone Company, LLC, d/b1a AT&T Indiana;
The Ohio Bell Telephone Company, LLC, d/b/a
AT&T Ohio; Southwestem Bell Telephone
Company. LLC. d,rbia AT&T Kansas. AT&T
Missouri. AT&T Oklahorna, and AT&T Texas; and
Wisconsin Bell. LLC. dib/a AT&T Wisconsin

SECTION 63.7I APPLICATION OF AT&T

AT&Tr applies for authority undcr Scction 214(a) of the Communications Act, as

amendcd.4T U.S.C. $ 214, and Section 63.71 of the Federal Communications Commission's

("Commission") rules, 47 C.F.R. S 63.71, to discontinue legacy TDM- and IP-based residential

voice in ponions of 39 different AT&T wire centers where planned road construction or other

impcnding impairments would otherwise require AT&T to move its facilities to continuc

providing service.

I AT&T Services, Inc. files this application on behalfofits affiliate sel out in the caption.
The FRN associated with this application is 0001857952.

For autlrority Pursuant to Section 214 of
The Communications Act of 1934, As Amendcd.
To Discontinue the Provision of Seruice



INTRODUCTION

Through this application, AT&T seeks to discontinue on or after July 14,2026, the

following "Affected Services": AT&T Residential Local Service (residential POTS), AT&T

Business Local Exchange Acccss Line Service (business POTS), and AT&T Phone Service

(AT&T's residential, wircline VolP service). In the areas impacted by this application, the

Affected Services are provided to 228 residential customers and 8 business customers (the

"Affected Customers") in portions of 39 different wire centers (the "Affccted Service Area").

AT&T has prevrously grandfathered the Affected Scrviccs throughout the Affectcd Service

Area.2

AT&T seeks to discontinue scrvices in these areas due to planned road work or other

impending impairments that would require AT&T to move its facilities to continue providing

service. Performing this work would, collecti'r,ely, cost AT&T approximately $4.5M and require

weeks of labor. It does not make economic sense or serve the public interest for AT&T to spend

its time and money to restore such small portions of its legacy network serving relatively few

customers, particularly when AT&T plans to retire the vast majority of its legacy copper

network, including the facilities in these areas, within the next few years.l The public interesr is

better served by allowing AT&T to redeploy its Iimited resources toward the next-generation

2 See Acceleruting tl/ireline Broadband Deplovmenr by Rentoving Barriers to
lnfi'astructure Inyesttnent, WC DocketNo. l7-84. Order. DA 25-251 (WCB Mar. 20,2025)
(waiving the requirement to file an application with the Commission to grandfather legacy voice
sen,ices).

I See Press Release, AT&T, I T&T Outlines Strotegit. Plan to Drite Sustainable Crowth
and Enhanced Shareholder Returns (Dec. 3. 2024), https:llabout.att.com/1story l2024lanalyst-and-
investor-day-2024.htm1 ("IAT&T] is actively working to exit its legacy copper network
operations across the large majority of its wireline footprint by the end of2029-").
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networks necessary to competc in today's communications marketplace, espccially when

replaccment services are available.

Previously, AT&T has received streamlined approval to discontinue the Affected

Services in other locations within AT&T's ILEC footprint i,r,ith many times the number of

customers impacted here.4 AT&T also previously has received approval to discontinue Iegacy

voice services in situations just like these where planned road construction or other impending

impainnents would otherwise require AT&T to move its facilities to continue providing service.s

In granting those applications, the Commission rccognized that AT&T Phone Advanccd and

AT&T Phone for Business - Advanced (collectively, "AP-e"1s are adequate replacemcnts for

legacy voice services under the Adequate Replacement Test ("ART') outlined in the

Commission's 2016 Tech Transitions Order.- Here, as with AT&T's earlier discontinuance

applications approvcd by the Commission, discontinuing the Affected Services will benefit the

a See Section 63.71 Application of AT&T, WC Dkt No. 25-228 (filed July 15,2025); id.
WC Dkt No. 25-335 (filed Dec. I . 2025); ld WC Dkt No. 25-334 (filed Dec. l. 2025).

5 See Section 63.71 Application of AT&T, WC Dkt No. 25-327 (filed Nov. 24,2025): id.
WC Dkt No- 25-346 (filed Dec. 9, 2025).

6ln 2025. AT&T introduced an updated and renamed version ofAT&T Phone for
Business - Advanced called AT&T Business Voice ("ABV"). Currently, depending on the
market segment, the service rr.ray be sold to customers as ABV or AT&T Phone for Business
Advanced. For simplicity's sake, in this application references to "AP-A" include ABV as well
as AT&T Phone - Advanced and AT&T Phone fbr Business Adyanced.

1 See generalll'Technology Transitiotts, Declaratory Ruling, Second Report and Order,
and Order on Reconsideration, 3l FCC Rcd 8283 (2016) ("Tech Transitions Order"). Although
the Adequate Replacement Tesl does not apply to the discontinuance of VoIP services, AT&T
includes VoIP in this application for administrative ease. AP-A is also the replacement service
available to the VolP customers impacted by thrs application.
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public and scrve as an important step toward meeting both AT&T's and the Commission's goal

of advancing next-generation communication technologies.8

AT&T's request for streamlined treatmcnt of this application rests upon the availability

of AP-A as an "Adequate Replacement" sen,ice in the Affected Scrvice Area. ln addition,

mobile wireless service, including from Verizon, which the Commission has found to be an

adequate replacement for POTS,e is widely available in the Affected Service Arca.

APPLICATION

I. AP-A Satisfies the Adequate Replacement Test

When the Commission adopted the Adequate Replacement Test, it noted that "a repeat

applicant for a214 discontinuance application in the technology transition context can rely on its

successful certification ofcompliance wrth all three prongs ofthe adequate replacement test in a

previously approved application involving a substantially similar service."10 A "substantially

similar service" is defined as "one olfered by the same applicant relying on the same technology

8 See, e.g., Reducing Barriers to Nety,ork Improvements and Sen,ice Changes;
A<eleruting Netu,ork Modernizallor. Statcmcnt of Chainnan Brendan Carr, WC Dkl No. 25-209
(rel. July 25,2025) ("We are looking to unleash the private sector to build the modem networks
of the future and ensure that providers are no longer forced to invest brllions of dollars in aging
technology."); FCC. Connecting Anterica: The National Broadband Plun at 59 (Mar. I 6, 201 0)
("require[ing] certain carriers to maintain POTS...is not sustainable-and. . . can have a number
ofunintended consequences, including siphoning investments away from new networks and
sen'ices").

e On June 20,2025, the Comniission granted an application from Qwesl Corporation
d/bia CenturyLink QC to retire POTS citing Verizon's mobile wireless voice service as an
adequate replacement underthe ART. Section 63.71 Application ofQuest Corporation d,6ia
CenturyLink QC. WC Dkt No. 25-193 (filed May 16. 2025). Although that application only
cited to Verizon's service, AT&T's and T-Mobile's mobile voice services do not differ frorn
Verizon's in any way relevant to the ART and, as a practical matter, should also be considered
adequate replacements for POTS service as well.

I0 Tech Transitions Order fl 82. The Commission noted at the time that "[r]his approach
should go a long way to addressing incumbent LEC concems that the adoption ofnew
requirements for Section 214 discontinuances nill slow technology transitions." 1d fl 83.
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and utilizing a comparable network infrastructure. " I I ln this application, AT&T cites to AP-A -

which the Commission previously has found to satis8/ the Adequate Replacement Testr2 as an

adequate replacement for POTS. AP-A in the Affected Servicc Area uses "a comparable" - in

fact, the same - network architecture as in the prior, approved applications.

As reflected in the FCC's National Broadband Map - Mobile, AT&T's LTE network

covers Affected Customers in the Affected Scrvice Area.13 AP-A uses AT&T's LTE network

for connectivity; therefore AP-A is available to the Affected Customers.la Because AP-A

previously has been found to be an adequate replacement for the Affected Services, and because

AP-A is available to the Affected Customers, it is an adequate rcplacement for the Affected

Services.l5

B. Additional Information Required by 47 C.F.R. $S 63.71, 63.602 and 63.505

As requircd by Sections 63.71.63.602, and 63.505 of the Commission's rules, AT&T

provides the following additional information:

Name and Address of Carriers:

BellSouth Telecommunications, LLC, d,/b/a AT&T Alabama, AT&T Florida, AT&T

South Carolina, and AT&T Tennessee;

tt H.nBz.
12 Sea Section 63.71 Application of AT&T, WC Dkt No. 24-220 (filed Nov. l, 2024); id."

WC Dkt No. 25-25 (filed Apr. 1,2025); d., WC Dkt No. 25-228 (filed July 15,2025): id.,WC.
Dkt No. 25-230 (filed July 15,2025): ld, WC Dkt No. 25-327 (filed Nov.24,2025); id.,WC
Dkt No.25-335 (filed Dec. l,2025): id. wC Dkt No. 25-346 (filed Dec. 9,2025).

rr See FCC, FCC National Broadband Map, https:/,/broadbandmap. fcc.gov,&rome.

'o AP-A can work over any kind of Intemet connection. but its primary connectivity is
over AT&T's LTE network.

15 As noted above. Verizon's nrobile wireless service also would constitule an adequate
replacement service for the Affected Customers, but AT&T does not rely on that service in
making the showing necessary for streamlined treatment of this application.
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Indiana Bell Telephone Company, LLC, d&/a AT&T Indiana;

The Ohio Bell Telephone Company, LLC, d,&/a AT&T Ohio;

Southwestem Bell Telephone Company, LLC, dlb/a AT&T Kansas, AT&T Missouri,

AT&T Oklalroma, and AT&T Texas:

Wisconsin Bell, LLC, d,/b/a AT&T Wisconsin

The address for purposes of this application is:

208 South Akard Strcct
Dallas. TX 75 202

Date of Planned Service Discontinuance:

Effective on or after July 14,2026, pending regulatory approval, AT&T's Affected

Services will be discontinued.

Points of Geographic Areas of Service Affected and Description of the Affected Service
Arca:

AT&T plans to discontinue the Affected Services in the Affectcd Scrvice Area in

portions of thc following AT&T wire centers: AIKNSCMA, ATHNALMA, AUBNINO1,

BCRTFLMA, BSMRALBU, BYBHFLMA, CTFLKSBR, EMPRKSO8, EUFLALMA,

FLRNSCMA, GRVTARMA, HNRYOKMA, HSTNTXSA, JPLNMOMA, KSCYKSSH,

KSCYMO2I, LNTNINOI, LWTNOKWE, MCALTXMU, MNTTMOBE, MOBLALSA,

MTGMALMB, MT]NCINOI, NWLNWII I, NWRMOH66, SNVLINOI, SPFDMOMC,

STLSMO4I, SUVLSCMA, TULSOKAM, TULSOKOW, VCTATXVI, WASHMOBE,

WCHTKSAN, WCHTKSCE, WCHTKSDE, WCHTKSOL, WCHTKSVC, and WPBHFLRp.

Maps shou'ing the proposed discontinuance area in each wire center arc attached as Exhibit I .

Brief Description of Type of Service Affected:

AT&T Residential Local Service ts a TDM-based exchange access line seruice

comprised ofthe sen'ing central office line equipment and all outside plant facilities needed to
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connect the scrving central office with the nerwork interlace at the demarcation point ofthe

customer premises. The sen'ice includes optional custom calling features and the End Uscr

Common Line service, which allows thc line to facilitate local exchange, intrastate interexchange

and interstate voice calling.

AT&T Business Local Exchange Access Line Service provides individual business

customers with telecommunications service within a specified geographical area for local calling

and acccss to and from the telecommunications network for long distance scrvice.

AT&T Phonc Service is an enhanced voice communication service that converts voice

communications into Intemet Protocol (lP) packets that are carried over AT&T's IP network

i.c., "voice over IP" or "VoIP." AT&T Phone Senice includes direct-dialcd calling and certain

calling and call management features, as well as additional or advanced features that may be

offered at additronal costs.

Brief Description of the Dates and Method of Notice to All Affected Customers:

Customer notices were sent via U.S. Mail on March 16,2026 and March 27,2026.16

Copies of this Application are being sent via first class U.S. Mail to the govemor, publlc utility

commission, federally recognized tribes (ifany) in the Affected Service Area. and to the Special

Assistant for Telecommunications to the Secretary ofDefense, as required by 63.71(a) ofthe

Commission's rules.lT

l6 Copies ofthe notices are attached at Exhibit 2. Affected Custonrers also received prior
notices from AT&T in early February rnfoming thern of the upcoming discontinuance.

r7 Section 63.71(a) directs applicants to submit a copy ofthe application to the Secretary
of Defense , Special Assistant for Telccommunications. Howe'r'er. due to restructuring within the

Department of Defense, that position no longer exists. Commission staff has advised that a copy
of the applcation be sent instead to the Depafimenl of Defense Chief h.rformation Officer.
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Regulatory Classifi cation of Carrier:

AT&T offers the Affected Services pursuant to non-dominant carrier regulation.

Public Convenience and Necessity:

As explained in the Introduction, the public convenience and necessity will not be

impaired by the discontinuance ofthe Affected Services. Planned road work in the Affected

Service Area means that it would cost approximately $4.5M to continue providing the Affected

Service to only 236 customers. Because replacement services are available, including services

already found to be adequate replacements for legacy voice services - AP-A and Verizon's

mobile wireless service - the public interest is better sen,ed by allowing AT&T to redeploy its

limited resources toward the next-generation networks necessary to compete in today's

communications marketplace.

Statement Identifying the Application as a Technology Transition (47 C.F.R.
$ 63.602(a)(2)):

The proposed discontinuance constitutes a "technology transition,"l8 because Affected

Customers with AT&T Residential Service and AT&T Business Local Exchange Access Line

Service will be required to replace their TDM-based voice service with a different technology or

transmission medium when AT&T discontinues legacy voice service in this area, as there is no

other TDM-based voice service available in the Affected Service Area. For the AT&T Phonc

Service customers impacted by this application, of which there are only 25, this discontinuance

does not technically constitute a "technology transition," as AT&T Phone Senice is already a

t8 See 47 C.F.R. S 63.60(i) (defining a technology transition as "any change in service
that would result in the replacement of a wireline TDM-based voice service with a sen,ice using
a diff'erent technology of medium for transmission to the end user, whether intemet Protocol (lP),
wireless. or anolher type").
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VolP scrvice. Rather than filing a separate 214 application for this one customer, AT&T

includes them in this application for administrative ease.

Information Regarding the Price of the Service for Which Discontinuance Authorify Is
Sought and the Price ofthe Proposed Reptacement Service (47 C,F.R. S 63.602(a)(3))te

The average price for all customers of AT&T Residential Local Sen'ice is approximately

$72 per month, plus taxes, surcharges, and fees. AP-A lor consumers is available for $45 per

month, plus taxes, surcharges, and fees.

On average, AT&T Business LocaI Exchange Access Line Service costs approximately

$1,700 per month, plus taxes, surcharges, and fees.:0 The business version of AP-A is offered as

a service that includes the AT&T-owned and managed device installed at the customer's

premises, and is available for 599.99 per month, plus taxes. surcharges, and fees.2r

Certification that the Information Submitted in this Application Is True and Accurate (47
C.F.R. S 63.602(aX4)):

See the attached certification ofauthorized AT&T representative Susan Johnson at

Exhibit 3.

Applicable Tariff Listing (47 C.F.R. $ 63.505(e)):

AP-A is not a tariffed sen ice.

le AT&T does nol include pricing infomration for AT&T Phone Senice in this scction.
as this discontinuance does not technically constitute a "technology transition" for AT&T Phone
Seruice customers.

r0 The price is before any applicable volume or term discounts. The vast majority of
customers pay an elfective rate of under $200 per month.

ll The price is before any applicable volume or term discounts. Customers may obtain
their own broadband connectivity or purchase wireless broadband data service from AT&T for
an additional charge. The business AP-A service may also be available through wholesale
arrangements to business and consumer customers.
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Name of any other carrier or carriers providing telephone service to the community (47
c.F.R. S 63.s0s(g)):

No other providers offer legacy TDM-based voice service in the Affected Service Area.

However, as set forth above, a number ofcompetitors, as well as AT&T. offer IP-based voice

serviccs lo Affected Cuslomcrs.

Description of any Previous Discontinuance, Reduction, or Impairment of Service to the
Community Affected by the Application (47 C.F.R. g 63.605()):

AT&T previously grandfathered the Affected Services in the Affected Service Area.22

Number of Toll Messages (47 C.F.R. g 63.505(l)):

The amount of toll traffic on AT&T's entire network has steadily decreased as its legacy

voice customers havc migrated to other wireline and wireless voicc service providers. Toll

traffic in thc Affected Service Area is likely consistent with this overall trcnd, although AT&T

docs not track the monthly number oftoll mcssages or toll revenues in the Affected Service

Area.

Questions about this application may be addressed to Meredith Williams, AT&T

Services, lnc., AVP - Federal Regulatory, 60t New Jersey Ave NW, Suite 650, Washington,

DC. (202) 227-972s.

CONCLUSION

For the reasons identified above, the public convenience and nccessity will not be

adversely affected by the discontinuance ofthe Affected Services. AT&T respectfully requests

the Commission approve its Section 63.71 Application to discontinue serviccs.

1) See supra, n. 2
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By: /s/ Brctt F-arlev

BRETT FARLEY

DAvID CIIORZEMPA

DAVID LAwSON

AT&T SERVICES. INC.

601 New Jersey Ave NW, Suite 650
Washington, DC 20001

April 23.2026
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Phone number ending in:!

lmportant Update About Your AT&T Home Phorre Service

March 16, 2026

HiI
At AT&T, we are always looking for ways to improve your experience and bring you the best
products in the industry. That's why we're upgrading home phone service in your area to a new,

enhanced solution that's reliable and cost-effective.

Our upgraded service (AT&T Phone - Advanced) supports your essential needs, including phone

calls, fax machines, alarms, medical monitoring, and 911 access, using advanced technology for a

seamless experience.

As part of this upgrade, the AT&T Residential Local Servicel plan you're currently uslng will be

discontinued on7 /14/2026. We know how important it is for our customers to keep their current
phone number and stay connected. We're here to make the transition easy for you.

To keep your phone number and ensure uninterrupted service, you have the option to
tra nsition to:

. Our new AT&T Phone - Advanced, offering the latest in-home phone technology, or

. An AT&T Wireless plan, designed for flexibility and convenience

Thank you for being a valued customer. We look forward to serving you and providing a better and
reliable experience.

Your AT&T Team

pnrar

' ll r he areas .Tpa"ted bv Lh s notrce, AT8 T Res,de'1r ral . o( al Se vr-e rs provroeo Bel'SoJrh Telecormun( al o1s. Ll C. d/bla N 8f
Alabama.AT&TFlo od, AT8 - SoJLh Car oli'1a, and AT8 T Ten.lessee: lndrard Bell Telephone Compa'ry. L LC d/b/aAT8Tl1drd.la.'he
ohio BellTelephone Company, LLC, d/b/a AT&T ohio; Southwestern BellTelephone Company, LLc, d/b/a AT&T Kansas. ATST
Missouri, AT&i Oklahoma', anij AT&T Texas; Wisconsin Bell, LLC, d/b/a AT&T WisconsLn AT&T rs tak nq this actron rn portrons of the
followinq wire centers: AIKNSCMA, ATHNALMA, AUBNlN0l, BCRTFLMA, BSMRALBU, BYBHFLMA, CTFLKSBR, EMPRK508, EUFLALMA,
FLRNSCMA, GRVTARMA" HNRYOKMA, HSTNTXSA, JPLNMOMA, KSCYKSSH, KSCYMO2l, LNTNINOl, LWTNOKWE, MCALTXN4U,
MNTTMOBE, MOBLALSA, MTGMALIVB, MUNCINOl, NWLNWNl, NWRMOH66, SNVLINOl, SPFDMOMC, STLSMO41, SUVLSCMA,
TULSOKAM, TULSOKOW, VCTATXVI, WASHMOBE, WCHTKSAN, WCHTKSCE, WCHTKSDE, WCHTKSOL, WCHTKSVC, ANd WPBHFLRP. A
map showing the portion ofthe wire center relevant to your service is attached to this letter."

Our experts are available to assist you and answer any questions you may have. You can reach us

Monday through Friday, 8:00 AM - 8:00 PM CT, and Saturday, 9:00 AM - 7:00 PM CT, at
800.288.2020.



LINTON, IN
(LNTNrN01)

DISCONTINUANCE
AREA

We'rerequired byth€ FCCto provide the following statement:

The FCC wi normally authorize this proposed discontinuance of serv ce (or reduction or rmparrment) unless it is shown that customers would be
unable to receive service or a reasonable substtute from another carrier orthatthe pLlblic convenience and necessity s otherwise adversely
affected.lf you wish to object, you should fi e your comments as soonaspossble,butnolaterthanl5daysaftertheCommlssion.eleasespublic
notlce ofthe proposed d;scontinuance. You may file your comments electron cally through the FCC's Electronrc Comment Filing System Llsingthe
docket number established in the Commission s public notice for this proceeding, or yoLr may address them to the Federal Communications
Commission, wireline Competition BLrreau, Compet tion Policy Division, washington, DC 20554, and include in your comments a reference to the
section 63.71 apPlication of Bel South Telecommunlcations, LLC, d/b/a AT&T A abama, AT&T Florida, AT&T South Carolina, and AT&T Tennessee;
lndiana BellTelephone company, LLC, d/b/a AT&T lndiana; The ohio Bell Telephone Company, LLc, d/b/a AT&T ohio; Southwestern Be I Telephone
Company, LLC d/b/a AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and AT&T Texasi Wisconsin Bell, LLC, d/b/a AT&T Wisconsin. Comments should
include spec f c information about the impact ofthis proposed discontlnuatron (or reduction or impalrment) upon you or your company, includlng
any inability to acquire reasonable substitute service

@2025 AT&T lntellectual Property. Allrights reserved. AT&T, the AT&T logo and allother AT&T marks contained herein are trademarks of AT&T tntellectual
Properly and/or AT&T affiliated companies.

A3111312



lmportant lnformation Regarding AT&T Phone - Advanced (AP-A)

Lock of Line Power
AT&T Phone - Advanced (AP-A) does not provide line power. However, in the event of a Power
outage, AP-A has a built-in, rechargeable battery backup that provides up to 24 hours of power on
standby.

Bockup Power
. Copobility to Accept Bockup Power lf there is a n electrica I power outage that affects the

electricity in your home, your AP-A device will continue to function by using its built-in back-
up battery.

. Purchose ond Replocement lnformotion, lncluding Cost. The AP-A device includes a 24-hou r

backup battery at no additional cost. lf you would like to purchase an additional battery,
you may do so through AT&T for $89 before sales tax.

. Service Limitotions with ond without Bockup Power. fhre backup battery wlll power the AP-A
device, but it will not power other equipment like medical and secu rity-monitoring systems.
During a power outage, customers should use the AP-A device sparingly to preserve battery
life.

Expected Bockup Power Durotion
The internal backup battery will power the AP A service for 24 hours on standby

Proper Usoge ond Storoge Conditions, lncluding the lmpoct on Durdtion of Foiling to Adhere to
Proper Usoge ond Storoge
Since the backup battery is integrated into the AP-A device, it should be maintained under the
same conditions as the device. The AP-A device should be used inside the home, keeping the
internal temperature between 32 "F and 113 "F (0 "C and 45 "C). Storing the device at htgher or
lower temperatures could adversely impact the duration of backup power ava ila ble f rom the
battery.
Subscriber Bockup Power Self-Testing ond -Monitoring lnstructions
The built-in backup battery is part of the AP-A device. No testing is necessary on the battery as

long as the AP-A service is active.
Bdckup Power Worronty Detoils
The AP-A device carries a one-year warranty, which also covers the built-in backup battery.
Security Responsibilities ond Other Steps You Moy Toke to Ensure Sdfe Use of AP-A
As noted above, in the event of a power outage, AP-A has a built-in battery backup device that can
provide power for up to 24 hou rs. However, if the device does not have electrical or battery power,
then the AP-A service will not work, including emergency 91'1 service. The AP-A device should
remain plugged in to an electrical power source for the service to continue working and to ensure
that the battery remains fully charged.



Phone number ending in:!

lrnportant Update About Your AT&T Phone Service

March 16, 2026

HiI
At AT&T, we are always looking for ways to improve your experience and bring you the best
products in the industry. That's why we're upgrading home phone service in your area to a new,
enhanced solution that's reliable and cost-effective.

As parl of this upgrade, the legacy AT&T Phone Serviceryou're currently uslng will be discontinued
on7/14/2026. We know how important it is for our customers to keep their current phone number
and stay connected. We're here to make the transition easy for you.

To keep your phone number and ensure uninterrupted service, you have the option to transition
to:

. Our new AT&T Phone - Advanced, offering the latest in-home phone technology, or

. An AT&T Wireless plan, designed for flexibility and convenience

Our experts are available to assist you and answer any questions you may have. You can reach us
Monday through Friday, 8:0O AM - 8:00 PM CT, and Saturday, 9:00 AM - 7:00 PM CT, at
800.288.2020.

Thank you for being a valued customer. We look forward to serving you and providing a better and
reliable experience.

Your AT&T Team

9nrar

I ln the areas impacted by this notice, AT&T Phone Servrce rs provrded by BellSorrth Telecommunicat ons, LLC, d/b/a AT&T Alabama,
AT&T Florida, AT&T South Carolina, and ATST Tennessee, lndiana Eell Telephone Company, LLC, d/b/a AT&T lndiana;The Ohio Bell
Telephone Company, LLC, d/b/a AT&T Ohio; Southwestern Bell Telephone Company, LLC, d/b/a AT&T Kansas, AT&T Missouri, AT&T
Oklahoma drd AT 8 T T e, as. wrsco'ls'r Bel , LLC d/b/a AT&- W s( ol.srn AT&T is taL iaq th s action r porriols of the fo .owrnq wre
centeTs: AIKNSCMA, ATHNALI\4A, AUBNINO,I, BCRTFLMA, BSMRALBU, BYBHFLMA, CTFLKSBR, EMPRKSOS, EUFLALMA FLRNSCMA,
GRVTARMA, HNRYOKMA, HSTNTXSA, JPLNMOMA, KSCYKSSH, KSCYMO21, LNTNIN0T, LWTNOKWE, t\4CALIXMU, MNTTMOBE, MOBLALSA,
MTGMALMB, MUNClN0l, NWLNWl11, NWRMOH66, SNVLlN0l, SPFDMOMC, SILSMO4l, SUVLSCMA, TULSOKAI'4, TULSOKOW, VCTATXVI,
WASHMOBE, WCHTKSAN, WCHTKSCE, WCHIKSDE, WCHTKSOL, WCHTKSVC, and WPBHFLRP A map showing the portion ofthe wire
center relevant to your service s attached to this letter."

Our upgraded service (AT&T Phone - Advanced) supports your essential needs, including phone calls,
fax machines, alarms, medical monitoring, and 9'11 access, using advanced technology for a seamless
experience.



We're required by the FCC to provide the following rtatement:

The FCC wlllnormally authorizethls proposed dlscontinuance of service (or reduction or lmpairment) unless it is shown that cLrstomers would be unable
to receive service or a reasonable substitute from another carrier or that the public convenience and necessity is otherwise adversely affected lf you
wishto object, you should fileyour comments as soon as possible, but no laterthan 15days afterthe Commission releases public noticeofthe proposed
discontrnuance. You mayf leyour comments electron cally through the FCC'5 Electronic Comment F ling System using the docket number established
in the Commission's public notice for this proceed ng, or you may address them to the Federal Commun cations Commission, Wireline Competition
Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a reference to the section 63.71 application of Bellsouth
Telecommunications, LLC, d/b/a AT&T Alabama, AT&T Florlda, AT&T South Caro|na, and AT&T Tennessee; lndiana Be I Telephone Company,lLC, d/6/a
AT&T lndiana;The Ohio BellTelephone Company, LLC,d/b,/a Ar&T Ohio; Southwestern BellTelephone Company, LLc, d/b/a AT&T Kansas,AT&T Missouri,
AT&T Okiahoma, and AT&T Texas;Wisconsin Bell, LLC, d/b/a AT&T Wisconsin. Comments should include specific informatron aboutthe impact ofthis
proposed drscontinuation (or reduction or impairment) upon you or your company, including any inability to acquire reasonable substitute service.

02026 AT&T lntelledual Property. All rights reserved. AT&T, the AT&T lo9o, allother AT&T marks .ontained herein are trademarks ofAT&T
lntelledual Property and/or AT&T affiliated companies. Allother marks are the property oftherr respective owners.
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March 27.2026

rtant Notice About Your &T Business Access Line Se

Thanks for being a valued custc,mer. \(e want to provide 1,ou vr'111] ,,.) ,rdate about your AT&T Business
Local Exchange Access Line Servl(e1. At AT&T. we are always looking for ways to improve your
experien(e and llring you the best produ(ts in the inclustr y.

As paft of Llp(ol]ling road construction in your area, tl're AT&T Business Local Calling Unlin.tited Line
Service )rou re cun ently Lrsing will be disconne(ted on July 14, 2026.

Good news is tllat \rye ve upgraded busrness phone sei vi(e in your area to a new. enltanced solutior]
tlrat s reliable and cost-effcctive. our upgraded service (AT&T phone Business - Advanced) suppor ts
youI essential needs. including plrone calls. fax machines, alarms. medical n]onitoring. and 911 access,
using advanced technoloq), for a Sean-rless experience.

To keep your phone number and ensure uninterrupted scrvice. )rou ltave tlte option to tratis tion to
. Our rlew AT&T Pl.torte BusiDess - Advanced, offer irig tl-ie latest in-honte plrone tecluto og)/. ol
. An AT&T h/ireless plan, degigned for flexibilitv and convet-irence

We [e ready to pr ovrde slrppolt whet.] and ho\^/ \,ou need it. To al] s\,,,er aIi),- questions. ],oLj r.t.taV lrave and
get the n]igration statted. please give yout Accollnt Manaqer a rall or contact Us Monday through
Friday, 7:oo AM - 7:oo pM CT at 955-a35-0900 for help.

\{/e knoi,v },ou have a lot of choices in set vice pr oviders, so thank you for (ontinuing to cl.}oose AT&T

Tlrank ),ou,
AT&T Business
Dallas. TX 75202

Service Addresses in Areas lmpacted by this Notice:

SERVIC E ADDRESS CITY STATE ZIP

I I
a:-aa aa: 'r:r:i1?4 5,:' ! _t::: i lr -:r!r-n::-_:: E,a-;-.J:taaii:r-:::, -:::-: :l::!::s,i_t-

.E!r_a1::ar'::_, 
-:,: j': r,:-:,-_ce_a--eL:,-tEa -::t-a-:i:_.-::- _,1_ a: ali--,:, t : t -rt- 1,.:::: - l;-"-!L-.i,,a,i.ri-t -ti, a,: a!-i-(3-i:!:T_-r,::r_r --i-ir i-t-. :,r:_-.tT-:.:: r,, ia-r-.t!-:e ,:r: r: a

- aIt,':,:a_:_ ira-9i3i'rLl:-saaia_^!:::-saiIi:faa.,,,-ai!.ea:-:n-:6r.r:,:1,/:---.trl:r!t.,r;r?,\,.-
iap : r.1,1 ,Sl.iR;LA: B.a!FLl.ii i,-E...:8tr E, ir:f :rg:-rFL:_,.12 F p..:. ,.t: :F.-j-rT,/! F-,.trra,],,i F!lt\-r.r:.

i'!.-,r-..1 !t:tr.:.1.1r- !TL5l,,ajt -_-,, i-'..1 -,.-:.a;:r.r-Lr!:ra,,,.(-!-:.',r:!F1.,._,_!!

Also, take a look at httDs://www.t)usiness.att.( onl for ntore infornlation.



WCHTKSAN, WCHTKSCE. WCHTKSDE, WCHTKSOL, WCHTKSVC. and WPBHFLRP A map showing the portion of the wire center
relevant to your service is attached to this letter."

We're required by the FCC to provide the following statement:

The FCC u,ill normally authorize this proposed discontiuuance of senice (or reduction or impairment) unless it is shown that customers would be unable to receive

seruice or a reasonable substitute from another carrier or thal the public convenience and necessity is otherise adversely afected. lfyou wislr to object. you should fle
your commcnts as soon as possiblc, but no latcr than I 5 days aftcr thc Comnission rclcascs public notice of thc proposcd discontinuancc. You may file your commcnts

clcctronically through thc FCC's Electronic Comtncnt Filing Systcrn using thc dockct nurnbcr cstablishcd in the Commission's public notice for this procccding, or you

may address them to the Federal Comrnunications Commission, Wireline Competition Bureau, Cornpetition Policy Division, Washington, DC 20554, and include in your

oomments a reference to the section 63.7 I application of BellSouth Telecommunications, LLC, d,/b/a AT&T Alabama, AT&T Florida, AT&T South Carolina, and AT&T
Tennessee; lndiana Bell Telephone Company. LLC. d/b/a AT&T Indiana; The Ohio Bell Telephone Company, LLC, d/b,/a AT&T Ohio; Southwestem Bell Telephone

Company, LLC, dbla AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and AT&T Texas; Wisconsin Bell, LLC, d,6/a AT&T Wisconsin. Comments should include
specific information about the impact ofthis proposed discontinuation (or reduction or impairment) upon you or your company, including any inabilrty to acquire

reasonable substitute service.

(ompanies.

A3717312



lmportant lnformation Regarding AT&T Phone for Business Advanced (APB-A)

Backup Power
. Capability to Accept Backup Power. lf there is an electrical power outage that affects the

electricity to your business location, your APB A device will continue to function by using its
built-in backup battery.

. The APB A device includes a 24 hour battery backup at no additional cost. AT&T Phone for
Business Advanced is offered as a service (aaS) that features AT&T owned and managed
devices installed at the customer's premises. Should the APB A device or battery become
inoperable, AT&T will replace the APB A device for as long as the customer retains APB-A as a
service.

. Service Limitations with and without Backup Power. The backup battery will power the APB A
service, but it will not power other customer owned equipment like medical and security
monitoring systems. To maximize battery life during a power outage, customers should
minimize usaqe of APB-A.

Expected Backup Power Duration
The internal backup battery will power the APB A service for 24 hours on standby

Proper Usage and Storage Conditions, lncluding the lmpact on Duration of Failing to Adhere to
Proper Usage and Storage
Since the backup battery is integrated into the APB A device, it should be maintained under the same
conditions as the device The APB-A device should be used inside the business location, keeping the
internal temperature between 32'F and 113 'F (0 "C and 45 "C). Storing the device at higher or ower
temperatures couid adversely impact the duration of backup power available frorn the battery.

Subscriber Backup Power Self Testing and Monitoring lnstructions
The bullt in backup battery is part of the APB-A devlce. No testing is necessary on the battery as long
as the APB-A service is active.

APB-A Device Service Assurance Details
The APB-A device includes a 24 hour battery backup at no addltional cost. AT&T Phone for Business
Advanced is offered as a service (aaS) that features AT&T owned and managed devices installed at the
customeT's premises. Should the APB A device or battery become inoperable, AT&T will replace the
APB A device for as long as the customer retains APB A as a service.

Security Responsibilities and Other Steps You May Take to Ensure Safe Use ofAPB-A
As noted above, in the event of a power outage, APB A device has a built-in battery backup that can
provide power for 24 hours. However, lf the device does not have e ectrical or battery power, APB-A
service will not work, including emergency 911 service. The APB-A device should remain plugged into an
electrical power source for the service to continue working and to ensure that the battery remains
fully charged.

Lack of Line Power
AT&T Phone for Business Advanced (APB-A) does not provide line power. However, in the event oi a

power outage APB-A has a built-in, rechargeable battery backup that provides up to 24 hours of power
on standby.



BOYNTON, FL
(BYBHFLMA)

;DISCONTINUANCE AREA



Exhibit 3



I. Susan A. Joh_nson, Senior Execulive Vice President - Transformation and Supply

Chain, am emplol'ed by AT&T Sen,ices. Inc. Icertifo under penalty of perjury rhar. ro the best

ofmy knowledge. information. and belief. rhe information required by 47 C.F.R. $ 63.602 rhat is

submifled in the Section 63.71 Application of Belisourh relecommunicarions. LLC. d,6/a AT&T

Alabama. AT&T Florida- AT&T Sourh carolina. and AT&T Tennessee: Indiana Bell 'felephone

Company. LLC. d,/b/a AT&T Indiana; The Ohio Bell Telephone Company. LLC. d,,b/a AT&T

Ohio: Southrrrstcln llcll lclcphrrnc'( ontl.riin).l l_(. J'lr a.\l-& l Ka:rsls...\.1& l \lissorrr-i.

. \ I & I ( )k hhorln. and ,\ l & l lcrits:rnd \\'isctirrsin Bell. l_t (. J tr a .\ Ict I \\ iscrrnsirr. lbr

Authorig Pursuanr 10 Section 21.1 of the Communications Act of 1934. As Amended. ro

Discontinue the Pror.ision of Sen,ice. is true and correct-

Dated: April 21.2026
Susan A. John
AT&T SEnvrcrs.
208 South Akard Strect
Dallas. fX 75201

Section 63.602(aX.l) Certifi cation



I, Lacretia Hill, certib, that I have, on April 23, 2026 served a copy ofthe foregoing

Section 63.71 Application ofAT&T by U.S. Mail postage prepaid to the addrcsses attached.

/s/Lacretia Hill
Lacrctia Hill

CERTIFICATE OF SERVICE



Alabama Public Scrvice
Commission
100 N. Union Sreet
Suite 950

Montgomery, AL 36130

C)ffice ofthe Covemor Room
216, Srare Capitol BuildinS
Jefferson Cit1. MO 65101

Public Servicc Conunission of
Wisconsin
Nonh Tower 6rh Floor
Hill Farms Stale Office
Bld.
4ti22 Madison Yards Way
Madison. Wl 53707-7854Officc ofthc GoYcrnor State

Capitol
600 Dcxtcr Avcnuc
Montgomery, AL 36130

Officc ofthc Govcrnor
3oth FIoor
77 South High Strcel
Columbus. OH 432 I 5-6108

Public Utilities Commission
of Ohio
1 80 East Broad Street
Columbus- OH 43115

O1fice ofthe Govcrnor
MadisoD Office
P.O. Box 7863

Madison. Wl 53707
Florida Public Service
Commission
2540 Shumard Oak Blvd.
Tallahasscc. FL 32399-0850

Oklahoma Corporation
Commission
P.O. Box 52000
oklahoma ciry. oK 73152-
2000

Departmcnt ofDcfcnsc
Chief Infonnation Offi cer
6000 Dcfcnsc
The Pentagon
Washington. D.C. 20301C)ffice of the Covemor

The Capitol
400 S. Monroe St.
Tallahassee. FL 32399-0001 Office ofthe Govemor

Stale Capitol Building
2300N l-incoln Blvd. Room
2)2
Oklahoma City, OK 73105

Office ofthc Govcnror
Statehousc
200 W. Washington St.

lndianapolis. IN 46204

Indiana Utility Rcgulatory
Commission
PNC Center
l0 | Wcst
Washington St. Suite
1500 East
Indianapolis. IN 46204

Public Sen'ice Commission of
South Carolina
l0l Executive Center Dr..
Suite 100
Clolumbia- SC 292l0

Office ofthe Golemor
I I Gen ais Street
Coiumbia. SC 29201

Office ofthe Govemor
The State Capitol
300 SW lorh Ayc.. Ste. 241s
Topcka, KS 66612-1590

Govcmor's L)fficc
Tennessee State Capitol
Nashville. TN 37243-0001

KaDsas Corporation
Comrnission Commissioners
Utilities Division.
Motor Carriels, Pipeline
Safety and Encrgy
1500 SW Anowhead Road
Topeka, KS 66604-.1027

Tcnncssce Rcgulalory
Authority
502 Deadelick Streel
Nashvillc. TN 37243

Missouri Public Service
Conrmission Public
lnlonnation Office
Govemor Office Building
200 Madison Street

PO Box 360
Jefferson City, Mo 65102-
0360

Public Utility Commission of
Tcxas
l70l N. Congress Avenue
PO Box lll26
Austin, TX 78711-3326

Of'fice of the Govemor

P.O. Box 12428
Austin. TX 78711 -2428




