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May 6, 2026

Adam J. Teitzman, Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Re: Docket No. 20250052-WS - Application for increase in water and wastewater rates in
Brevard, Citrus, Duval, Highlands, Marion, and Volusia Counties by CSWR-Florida Ultility
Operating Company.
Dear Mr. Teitzman:

This filing is being made via the Florida Public Service Commission’s web-based electronic
filing portal in four separate filings due to the size of the Exhibits filed with the Motion and Notice
of Intent to Seek Official Recognition. Each filing is identified by Numbers 1-4.

This filing is No. 4 of 4, which includes:

= Exhibit D
» Exhibit E
» Exhibit F

If you have any questions or concerns, please do not hesitate to contact me. Thank you for
your assistance in this matter.

Respectfully Submitted,

Walt Trierweiller
Public Counsel

/s/ Austin Watrous

Austin Watrous

Associate Public Counsel
Florida Bar No.: 1044249
watrous.austin@leg.state.fl.us
(850) 488-9330




CERTIFICATE OF SERVICE
DOCKET NO. 20250052-WS

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by
electronic mail on this 6™ day of May, 2026, to the following:

Daniel Dose Susan F. Clark, Esq.

Zachary Bloom Thomas A. Crabb, Esq.

Jennifer Crawford Jordann Wilhelm, Esq.

Office of General Counsel Radey Law Firm

Florida Public Service Commission 301 South Bronough Street, Suite 200
2540 Shumard Oak Blvd. Tallahassee, FL 32301

Tallahassee, FL 32399-0850 sclark@radeylaw.com
ddose@psc.state.fl.us tcrabb@radeylaw.com
jerawfor@psc.state.fl.us jwilhelm@radeylaw.com
zbloom@psc.state.fl.us sturner@radeylaw.com

discovery-gcl@psc.state.fl.us

Aaron Silas

CSWR-Florida Utility Operating Company
1630 Des Peres Road. Suite 140

Des Peres, MO 63131
asilas@cswrgroup.com
regulatory@cswrgroup.com

/s/ Austin Watrous

Austin Watrous

Associate Public Counsel
watrous.austin@leg.state.fl.us




Tristan Davis

From: John Plescow

Sent: Wednesday, November 5, 2025 10:52 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 213099

Please, add to docket 20250052.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, November 04, 2025 5:05 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 213099

Forward to clerk's office 20250052-ws985

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Monday, November 3, 2025 1:52 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 213099

CUSTOMER INFORMATION

Name: William Trucano

Telephone: 8632735450

Email: WTRUCANOJR@GMAIL.COM

Address: 4424 Mackerel Drive Sebring FL 33870

BUSINESS INFORMATION
Business Account Name: William J Trucano Jr Account Number: 158621-0
Address: 4424 Mackerel Drive Sebring FL 33870

Water County Selected: Highlands

COMPLAINT INFORMATION

Complaint: Other Complaints against CSWR-Florida Utility Operating Company, LLC

Details:

On September 24, 2025 you approved a rate increase of over three times our current bill. We are 80 years of age and on
a fixed income and cannot absorb this increase. We were not notified of any hearings on this matter. With this kind of
increase we will be bankrupt within a few very short months. My wife is disabled and cannot work and | have been
unable to find a job because of my age. Please tell us how we are to pay this obscene increase.
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Tristan Davis

From: John Plescow

Sent: Thursday, November 6, 2025 9:03 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 213130

Please, add to docket 20250052

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, November 05, 2025 5:10 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 213130

John,
Please forward to clerk's office. 20250052

C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Wednesday, November 5, 2025 1:00 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 213130

CUSTOMER INFORMATION

Name: Edwin Hoover

Telephone: 7179911791

Email: ehoover320@comcast.net

Address: 725 W Rexford Dr Beverly Hills FL 34465

BUSINESS INFORMATION

Business Account Name: Edwin Hoover

Account Number: 113465-1

Address: 725 W Rexford Dr Beverly Hills FL 34465

Water County Selected: Citrus

COMPLAINT INFORMATION

Complaint: Other Complaints against CSWR-Florida Utility Operating Company, LLC

Details:

Just received notice of rate increases. The base and usage rate is being increased by OVER 34%!!! THIS IS OUTRAGES and
INSULTING to the consumer that this commission wound approve such an increase. You have failed your civic duty!
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Bendria Fu nole

From: John Plescow

Sent: Tuesday, November 25, 2025 9:21 AM

To: Consumer Correspondence; Consina Griffin-Greaux

Subject: FW: Formal Complaint - Extreme Water & Sewer Rate Increase (Rolling Oaks / CSWR-
Florida)

Please, add to docket 20250052.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact

Sent: Tuesday, November 25, 2025 9:15 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: Formal Complaint — Extreme Water & Sewer Rate Increase (Rotling Oaks / CSWR-Florida)

Is this a protest or complaint? 20250052
From: Richard McCulley <mcculleyr84@gmail.com>
Sent: Tuesday, November 25, 2025 8:58 AM

To: Consumer Contact < PCTA FL >
Subject: Formal Complaint — Extreme Water & Sewer Rate Increase (Rolling Oaks / CSWR-Florida)

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.
To Whom It May Concern,

I am submitting a formal complaint regarding the dramatic increase in my water and sewer bill as a customer in
the Rolling Oaks subdivision of Citrus County, served by CSWR-Florida Utility Operating Company, LLC.

My monthly bill has more than doubled, rising from approximately $80 to $158, without any significant change
in usage. I am deeply concerned about the financial impact of these sudden increases on residents and the lack
of clear communication explaining the justification for these charges.

After reviewing my recent bill, it appears that the rate increase may be connected to the interim rate approval
under Docket No. 20250052-WS. I am requesting:
1. A detailed explanation for the significant increase in water and sewer charges.

2. Clarification regarding how the interim rates were calculated and applied to Rolling Oaks.

3. Confirmation of whether these rates are final or subject to refund/adjustment when the docket is completed.

OPC Exhibit D - Page 3 of 102



4. A review of whether charging full sewer rates on irrigation water is appropriate given that lawn water does
not enter the sewer system.

5. Information on any adjustments, rate relief, or hardship options available to affected customers.

My account information is as follows:

Name: Jamie McCulley

Service Address: 538 W Fairways View Dr, Beverly Hills, FL 34465
Account Number: 129743-1

The size of this increase has placed an unexpected burden on my household, and I am requésting that this matter
be reviewed urgently. I also request that this complaint be formally added to the public record for Docket
20250052-WS.

Thank you for your assistance. I look forward to a timely response.
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Tristan Davis

From: John Plescow

Sent: Friday, December 5, 2025 10:35 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: Unaffordable sewer bill increase

Please, add to docket 20250052.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Thursday, December 04, 2025 10:58 AM

To: John Plescow <JPlescow@ PSC.STATE.FL.US>

Subject: RE: Unaffordable sewer bill increase

20250052 - protest

From: Olga Sanchez <olgas33174@gmail.com>
Sent: Thursday, December 4, 2025 10:21 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Unaffordable sewer bill increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

To whom it may concern,

This email is to file a complaint with this agency about the Central States Water Resources company who bills us for the
sewer charges in my area at 4515 Sturgeon Drive in Sebring,FL 33870. Since they took over our bills have been an
average of 517 dollars a month which is in tune with our water bills of $18 dollars a month management by Avon Park
Water Authority.

We received notice from CSWR that our monthly payments would increase to $60 dollars a month. That’s an
unacceptable and unaffordable increase and triple the amount of sewage compared to the amount of the water
consumption.

Please look into this matter and let us know if there is anything else we can do about this increase.
Thank you,

Juan and Olga Sanchez
4515 Sturgeon Drive
Sebring, FL. 33870
305-431-3152
olgas33174@gmail.com
Sent from my iPad
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Tristan Davis '

From: John Plescow

Sent: Friday, January 23, 2026 2:48 PM

To: Consumer Correspondence; Jean Mclean-Sinatra

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 214282

Please, add to docket 20250052.

From: Jean Mclean-Sinatra <jmcleans@psc.state.fl.us>

Sent: Friday, January 23, 2026 2:30 PM

To: John Plescow <JPlescow@PSC.STATE.FL. US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 214282

John
Please forward to Clerk's.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, January 23, 2026 12:42 PM

To: Jean Mclean-Sinatra <jmcleans@psc.state.fl.us>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 214282

Send to john to forward to clerks, reminder, don't log duplicates.

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Wednesday, January 21, 2026 8:45 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 214282

CUSTOMER INFORMATION

Name: Donna O

Telephone:

Email:

Address: 7350 Highway Ala Melbourne Beach FL 32951

BUSINESS INFORMATION

Business Account Name: 20250052-WS

Account Number:

Address: 7350 Highway Ala Melbourne Beach FL 32591

COMPLAINT INFORMATION

Complaint: Other Complaints against CSWR-Florida Utility Operating Company, LLC

Details:

Don't Agree with higher charges. We are being charged every month sewer charge, every other state it is bimonthly. We
will take steps collectively to sue for the imposed charges.
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Tristan Davis

From: John Plescow

Sent: Tuesday, January 27, 2026 4:07 PM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: Docket No. 20250052-WS

Please, add to docket 20250052.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, January 27, 2026 1:45 PM

To: John Plescow <JPlescow@PSC.STATE.FL. US>

Subject: FW: Docket No. 20250052-WS

Forward to clerks

From: Lynda Archambeault <larchambeault52 @icloud.com>
Sent: Tuesday, January 27, 2026 11:12 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Docket No. 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking

links, especially from unknown senders.

| gave been advised via direct mail that the company CSWR-Florida Utility Operating Company, LLC is requesting a rate
increase. This is understandable, and | would not object, but will increase my rate approximately threefold. In the past
month | have had three separate occasions to have to boil water before using, and one instance of a water line breakage
leaving me with no water. Boil water notices are given out monthly, last for days, and any attempt at correcting the
issue seems to be a moot point since the company stated their rationale for an increase was to earn a fair return on

investments, recover expenses, and thirdly to repair aging infrastructure. Please reconsider before granting this

sweeping increase.

Sent from my iPad

OPC Exhibit D - Page 8 of 102



OPC Exhibit D - Page 9 of 102



e

TAMPA FL 335
SAINT PETERSBURG FL

& ETEE CWORRST 0 Fakas TR
I D L il i

026FEB 12 AM T: L3

FlOrida«/‘Publ XA SQVV 3 @MM:'SS; e

aotko Shymard Oak Blvd.
Tallahassee, FL 232 299

e et B olbai gy eror: ‘hmm}l%“‘}im*i’n"li‘miii’§’§*3*11‘133i3§}33 ;HH}

LR e S e R

OPC Exhibit D - Page 10 of 102



Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, February 23, 2026 8:31 AM
To: 'jajoloproperties@gmail.com'’

Cc: Consumer Contact

Subject: RE: Docket No. 20250052-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: jajoloproperties@gmail.com <jajoloproperties@gmail.com>
Sent: Monday, February 23, 2026 8:28 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Docket No. 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Good morning.

| am writing to formally object to the proposed increase in water and wastewater rates for Citrus County
customers served by CSWR-Florida UOC.

Since CSWR-Florida UOC took over service from Rolling Oaks, customer rates have already doubled. Despite
this substantial increase, the quality of service has significantly declined. Many residents, including myself,
have experienced ongoing service issues, poor communication, and a lack of timely response to concerns. The
website is impossible to use. For example, even if | have a commercial account change, | have to sign into
“residential.” Mailed payments take weeks to post, causing confusion with payments labelled as “past due.”
Paying online requires yet an additional fee.

It is extremely troubling that customers are now being asked to bear yet another rate increase when the
current level of service does not justify the rates already being charged. Ratepayers should not be expected to

1
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continually absorb higher costs without measurable improvements in reliability, transparency, and customer
service.

| respectfully request that the Commission carefully review the company’s performance, infrastructure
investments, and service record before approving any additional rate increases. Citrus County residents
deserve dependable service and fair, reasonable rates.

Thank you for your time and consideration of this matter.

Sincerely,
Wictelle 1), Fonzé

Michelle J. Fonzi

Property Manager

Jajolo LP

4065 N. Lecanto Highway, Suite 500
Beverly Hills, FL 34465

(352) 746-3301 office

(336) 447-5933 cell
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, February 23, 2026 2:13 PM
To: '‘Sandy McFarlin'

Cc: Consumer Contact

Subject: RE: Docket # 20250052-WS

Good Afternoon,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Sandy McFarlin <sandymcfarlin@hotmail.com>
Sent: Monday, February 23, 2026 1:45 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket # 20250052-WS

Importance: High

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.
PSC Commission,

We are water/sewer customers of Sunshine Water/CSWR Marion County. During this time as a customer, both
companies have seen significate rate increases by the PSC, and for the record, we opposed another increase
for the following reasons. The first is what new services are benefitting the actual customer that would
warrant a substantial increase? The second is most of the people who live in our sub division are on a fixed
income and are struggling to afford these increases.

0On 03/31/23 arate increase was requested, and approved, another rate increase request was filed on 6/28/24
for "non-controllable expenses" Docket 20240068-WS approved, each year another approval with little to no
regard to the actual customer receiving more services provided by Sunshine/CSWR. In 11/20/24 we received a
letter from Sunshine stating to take their "survey" on what our pipe material is, they should already know
what material we have, to our expense of paying a plumber $75.00 to come out take a picture of our pipes
and then we had to email them to Sunshine, how is this providing excellent customer service? In 2025/26 we
have had several "boil water" notices, | would like the Commission to know there is very little communication

1
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in our neighborhood from Sunshine on when the notice is lifted. On 2/13/26 we received a letter from
Sunshine dated 2/08/26 a (Sunday)stating the FL DEP was giving customers 45 days to comply with a
mandatory backflow assembly, we understand complying with mandates, however because there were
several deep freezes in Marion County, we were unable to get parts for this quickly which caused a lot of
stress on the customer. Sunshine's letter was not clear that they would work with us on a timeframe for
having this backflow installed or what backflow was acceptable. Again, Sunshine's letter was not customer
"friendly", we have had several neighbor's express discontent with how they are handling the most recent
mandate.

For the reason's above, we are opposed to Sunshine/CSWR receiving an increase at this time.
Thank you,

Sandy & Rob McFarlin
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Tristan Davis

From: Microsoft Outlook

To: ‘Sandy McFarlin'

Sent: Monday, February 23, 2026 2:13 PM
Subject: Undeliverable: RE: Docket # 20250052-WS

Delivery has failed to these recipients or groups:

'Sandy McFarlin' (sandymcfarlin@hotmail.com)

Your message couldn't be delivered and there was no valid enhanced status code being issued by
the remote mail system to determine the exact cause, status: '550 permanent failure for one or more
recipients (sandymcfarlin@hotmail.com:550 5.7.515 Access denied, sending domain
PSC.STATE.FL.US doesn't meet the required authent...)".

The following organization rejected your message: mx-outbound46-211.us-east-2c.ess.aws.cudaops.com.

Diagnostic information for administrators:
Generating server: Exch2016.psc.state.fl.us

sandymcfarlin@hotmail.com

mx-outbound46-211.us-east-2c.ess.aws.cudaops.com

Remote Server returned '550 permanent failure for one or more recipients (sandymcfarlin@hotmail.com:550 5.7.515
Access denied, sending domain PSC.STATE.FL.US doesn't meet the required authent...)'

Original message headers:

Received: from Exch20l6.psc.state.fl.us (164.51.109.84) by
Exch2016.psc.state.fl.us (164.51.109.84) with Microsoft SMTP Server
(version=TLS1 2, cipher=TLS ECDHE RSA WITH AES 128 GCM SHA256) id
15.1.2507.61; Mon, 23 Feb 2026 14:13:17 -0500

Received: from Exch20l16.psc.state.fl.us ([::1]) by Exch20l6.psc.state.fl.us
([::1]) with mapi id 15.01.2507.061; Mon, 23 Feb 2026 14:13:16 -0500

From: Records Clerk <CLERK@PSC.STATE.FL.US>

To: 'Sandy McFarlin' <sandymcfarlin@hotmail.com>

CC: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: RE: Docket # 20250052-WS

Thread-Topic: Docket # 20250052-WS

Thread-Index: AQHcpO83p8iK1lhlKSEaox9glhfrSrLWQpuhQ

Sender: Tristan Davis <TrDavis@psc.state.fl.us>

Date: Mon, 23 Feb 2026 19:13:16 +0000

Message-ID: <cf3dfc2f6c704cd6al0f67090e4620950@psc.state.fl.us>

References:

<LV8P221MB12195944175A675DCE7C61D2BE77ARLV8P221MB1219.NAMP221 . PROD.OUTLOOK .COM>

In-Reply-To:

<LV8P221MB12195944175A675DCE7C61D2BE77AQLV8P221MB1219.NAMP221 . PROD.OUTLOOK .COM>

Accept-Language: en-US

OPC Exhibit D - Page 15 of 102



Content-Language: en-US
X-MS-Has-Attach:
X-MS-TNEF-Correlator:
x-ms-exchange-messagesentrepresentingtype: 2
x-originating-ip: [199.250.30.42]
Content-Type: multipart/alternative;
boundary=" 000 cf3dfc2f6c704cd6al0f67090e4620950pscstateflus "
MIME-Version: 1.0
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, February 23, 2026 11:20 AM
To: 'Gail Roberts'

Cc: Consumer Contact

Subject: RE: CSWR water adjustments

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Gail Roberts <gail.roberts46 @yahoo.com>
Sent: Monday, February 23, 2026 10:46 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: CSWR water adjustments

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Good Morning Commissioner,

My name is Sharon Roberts and I am writing in over the water going up with CSWR , in Sunshine Ultilities
Service. My docket number 1s

20250052

I have been living in the apartment for almost 12 yrs. When [ moved in the bill was with Sunshine Ultilities, the
bills was $6.95 a month for 9 yrs until CSWR bought them out. When they bought it out I called and asked if
my bill would go up and was told NO that it wouldn’t be and then the bill came and it went up to $17.95 . 1
didn’t say much but paid it. I am one person and today I received my water bill , my bill is $35.31 , like I said I
am one person. I live off SSI, I don’t want to live here I have to live here when I only get $973.00 a month.
With adding all my expenses up it looks like I won’t be able to afford this. This isn’t right that our bill went up
before the first of the year , they said it was because they had to redo the water system out here. Now it’s gone
up 2 months later to an ungodly amount. I am not sure how my water bill could be so much for one person, I
don’t take baths everyday, I wash two loads a clothes a week because I don’t have extra money to buy clothes

1
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for myself because every expense went up though CSWR went up 4 X the money. Why should we be made to
pay this amount for our water when you receive a letter saying there is lead in the water. Believe me a lot of us
don’t drink the water in here just for this fact. A lot of people that live here will say the same thing about we
don’t live here because we won’t too , we live here because it’s affordable until now.I will not be able to come
to the hearing even though I would love to be there. I am going in for an pacemaker. I also have melanoma in
my left eye to where I can’t see at dusk. I also have myeloma cancer and between it all it’s hard to come there
period. I hope something can be done to keep the water from not being raised , it hurts to know I could lose my
home over a water bill. Please, everyone of us in this small community is crying out loud on how this will effect
each and everyone of us. There is a lot of older people in here on a basic income that we are wondering how we
will make it paying this amount out for water we don’t even drink because of the lead and other things. I just
don’t understand how water can go years for the same price , get bought out and now is treating this community
like we are buying gold. It’s the same water the is reused and telling us it’s clean. I really hope the amount we
not go up because this community really can’t afford it. Thank you for listening to my cry’s and hope and pray
we can keep the amount under control.
Best regards,
Sharon Roberts
1644 SW 109 th Place
#2
Ocala , F1.34476

Sent from Yahoo Mail for iPhone
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, February 23, 2026 11:20 AM
To: 'Gail Roberts'

Cc: Consumer Contact

Subject: RE: CSWR water adjustments

Good Morning,

We will be placing your additional comments below in consumer correspondence in Docket No. 20250052, and
forwarding them to the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Gail Roberts <gail.roberts46 @yahoo.com>
Sent: Monday, February 23, 2026 11:16 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Fw: CSWR water adjustments

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Docket# 20250052-WS):

I would also like for CSWR to fix their part of the road that is owned by them. The roads out here are private
roads and there part of the road is has holes and potholes. If [ have to get a petition up I will be asking for
restitution. Thank you!

Sent from Yahoo Mail for iPhone
Begin forwarded message:

On Monday, February 23, 2026, 10:45 AM, Gail Roberts <gail.roberts46(@yahoo.com> wrote:

Good Morning Commissioner,
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My name is Sharon Roberts and I am writing in over the water going up with CSWR , in
Sunshine Utilities Service. My docket number is
20250052
I have been living in the apartment for almost 12 yrs. When [ moved in the bill was with
Sunshine Utilities, the bills was $6.95 a month for 9 yrs until CSWR bought them out. When
they bought it out I called and asked if my bill would go up and was told NO that it wouldn’t be
and then the bill came and it went up to $17.95 . I didn’t say much but paid it. I am one person
and today I received my water bill , my bill is $35.31 , like I said I am one person. I live off SSI,
I don’t want to live here I have to live here when I only get $973.00 a month. With adding all my
expenses up it looks like I won’t be able to afford this. This isn’t right that our bill went up
before the first of the year , they said it was because they had to redo the water system out here.
Now it’s gone up 2 months later to an ungodly amount. I am not sure how my water bill could be
so much for one person, I don’t take baths everyday, I wash two loads a clothes a week because I
don’t have extra money to buy clothes for myself because every expense went up though CSWR
went up 4 X the money. Why should we be made to pay this amount for our water when you
receive a letter saying there is lead in the water. Believe me a lot of us don’t drink the water in
here just for this fact. A lot of people that live here will say the same thing about we don’t live
here because we won’t too , we live here because it’s affordable until now.I will not be able to
come to the hearing even though I would love to be there. I am going in for an pacemaker. I also
have melanoma in my left eye to where I can’t see at dusk. I also have myeloma cancer and
between it all it’s hard to come there period. I hope something can be done to keep the water
from not being raised , it hurts to know I could lose my home over a water bill. Please, everyone
of us in this small community is crying out loud on how this will effect each and everyone of us.
There is a lot of older people in here on a basic income that we are wondering how we will make
it paying this amount out for water we don’t even drink because of the lead and other things. I
just don’t understand how water can go years for the same price , get bought out and now is
treating this community like we are buying gold. It’s the same water the is reused and telling us
it’s clean. I really hope the amount we not go up because this community really can’t afford it.
Thank you for listening to my cry’s and hope and pray we can keep the amount under control.
Best regards,
Sharon Roberts
1644 SW 109 th Place
#2
Ocala , F1.34476

Sent from Yahoo Mail for iPhone
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk

Sent: Tuesday, February 24, 2026 8:03 AM

To: ‘Julie Bratcher'

Cc: Consumer Contact

Subject: RE: Docket #20250052 — WS - Comments Regarding CSWR-Florida Utility Operating

Company, LLC

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Julie Bratcher <jbratcher22@gmail.com>

Sent: Monday, February 23, 2026 5:21 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Docket #20250052 — WS - Comments Regarding CSWR-Florida Utility Operating Company, LLC

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.
Good afternoon,

Please submit my below comments regarding CSWR-Florida Utility Operation Company LLC's
upcoming application for increase in water and wastewater rates. Docket #20250052 — WS

I am an Ocala resident in a Sunshine Water Services supplied development (Golden Hills). Over the
past 3.5 years of my residence in this development, Sunshine has asked for, and received several base
rate increases to 'earn a fair rate of return on its investment' (per their application 20240068-WS),
amounting to wanting to earn more profit.

In the same 3 years, there have been numerous boil water orders, one lasting a week and for which
customers were not notified in a timely fashion, frequent low pressure issues, and even in normal
operation the water provided is so hard and of such poor quality that most residents have added some
form of filtration to combat it. Additionally, the on-site facilities appear dilapidated overall, with
falling down fencing and a general ramshackle appearance to the site. Qutside of the rather obvious
security risks to all customers created by an insecure perimeter, the overall appearance of the facilities
seem to indicate that very little, if any, is being spent to improve and maintain the existing
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infrastructure, and the frequent boil water events are evidence of that conclusion. This utility has
raised their rates multiple times in recent years and appear to have taken no steps to stabilize, let
alone modernize, their existing system here. More than tripling, in some cases, the existing residential
rate is simply rewarding poor corporate behavior and enabling even higher future profit goals on
behalf of a small group of investors.

Per CSWR-Florida's own May 23, 2022 press release: “We’re in the business of ensuring the health of
the communities we serve by delivering safe and reliable water,” said Josiah Cox, president of
CSWR-Florida and CSWR. “We purchase water and wastewater utility systems that are in severe
disrepair — often posing a very real danger to public health, safety and the environment — and
quickly bringing them into compliance.”

None of what I have seen with regard to Sunshine Water Services in the 3.5 years that I have lived
here would suggest that they are actually living up to their stated intention above, and it would be
wishful thinking at best, to assume that yet higher rates are going to cause a change to this behavior.
No prior evidence suggests that they have any practical interest in improving water service here. The
much more likely reality is that they'd like to squeeze more profit out of us for better shareholder
results.

Finally, the entire proposed rate structure being considered today appears to be an attempt to
standardize CSWR-Florida's entire operating area to one single rate structure - one which seems to
have all other systems subsidizing a number of larger market systems that are today, quite expensive.
Outside of how inherently unfair that is to the rest of us, the proposed fee structure would offer no
incentive for customers to conserve water. Without incentive to control their bill, most consumers will
stop trying to conserve at all, and probably actually use more water. In a state constantly discussing

how to find more potable water, it would seem that a fee structure rewarding less usage would benefit
all.

Thank you to the FPSC, for reading this far. I urge you to decline this application, Docket #20250052
- WS.

Regards,

Julie Bratcher
Ocala, FL
(352) 502-2394
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Tuesday, February 24, 2026 2:22 PM
To: 'JULIANN BRATCHER'

Cc: Consumer Contact

Subject: RE: Docket number 20250052-WS

Good Afternoon,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: JULIANN BRATCHER <oyogamom3@aol.com>
Sent: Tuesday, February 24, 2026 1:18 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket number 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

To; FPSC Rate case review

Dear sirs, [ own 2 homes in Golden Hills, Ocala. We have had several boil orders since CSWR took over in 2022. The longest was a
week and the most recent in Jan. Of 2025. The excuse was broken equipment in 2025 and the one in 2023 was for E. coli. I have
enclosed pic of the facility. It is very decrepit and smells of gasoline fumes. The rate increase proposed is excessive and much higher
than other Marion county utilities, including the city of Ocala. My understanding of the statutes is that equipment is to be kept in
running order at all times. The last boil order was for 3 days due to a “broken part”. I would think spare parts would be kept on hand at
all times.

CSWR is one of the largest utility corporations in the US.

CSWR should not receive their rate increase.

Please include these comments in consumer correspondence regarding docket number 20250052-WS. Thank you!
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Regards,

Juliann Bratcher
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Office of Consumer Assistance and Outreach
February 24, 2026
Page 2

\Since I cannot attend the meeting they are having, this letter will serve as my
objection. NO one cares about the seniors in this county at all, we are thetrash
of the century with no rights at all. If they can provide proof they need this
raise I would request of their documents to see for myself.

Respectfully submitted
g wec il
J(/oyce Wertz

Citrus County citizen
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Joyce Wertz
4261 N Lincoln Ave
Beverly Hills, Fl 34465
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Tristan Davis

From: John Athey <jpatheyjr@gmail.com>

Sent: Monday, March 2, 2026 3:25 PM

To: Office of Commissioner Payne; Office of Commissioner Clark; Office of Commissioner La
Rosa; Office of Commissioner Ortega; Office of Chairman Smith

Subject: Application for Sewer Rate Increase for Highlands County, Florida

Attachments: CSWR Florida PSC Complaint Response — John Athey, 1.28.26, 158818-0 cc 12926.docx

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Chairman Smith and all PSC Commissioners,

I am writing this letter and email to alert you to a Huge Waste Water / Sewer Rate Increase that is economically
unfeasible, unacceptable and unfair. A rate increase of 255% from CSWR Florida is unheard of and truly unfair
to the point CSWR has a monopoly on the wastewater / sewer system.

History

I am the board secretary of the Bluffs of Sebring Condominium Association, thus I am writing to you for help
and assistance. We recently received a 255% increase in our sewer bill. It went from $4000 a month to $14,000
per month which drastically affects our Association / HOA cost.. I have spoken the city of Avon Park and the
city of Sebring. Both Avon Park and Sebring told me there was nothing they could do, as this rate increase was
from CSWR Florida. I did speak with CSWR and they referenced the rate increase and told me there was
nothing they could do either. I find this to be untrue, thus I am writing and emailing the PSC. T also filed a
complaint with the PSC and they again told me 1t was a rate 1ncrease and there was nothing they could do.

We are a 55 and over condo comfnum'ty in Sebring. We are on the Avon Park - Sebring boundary line and
receive our water service from Avon Park and the sewer service from CSWR. As you can imagine, an increase
of this size is placmg a high financial burden on our residents. We do not have the budget funds for an increase
of this size. An increase of this size is unacceptable in today’s economic climate. We are looking for help in this
matter. As I stated, I sent a complalnt to the Florida PSC, but received an answer that there was a rate increase.
So our residents have to fund an additional $120,000 per year, which is unacceptable. We desperately need
your help in this matter. I am aware of the meeting coming up that the commission will be ruling on the rate
increase. Please see the attached document below from the PSC and CSWR. You can see the rates for
yourself. Please advise if you and the PSC can help us.

Response:
Effective October 28, 2025, new interim sewer service rates became effective. The Bluffs of Sebring

is currently billed for 252 dwelllng umts and is classified as a commercial property The facility base
charge has increased from $16.17 per unit to $59.43 per unit, and the volumetric charge has
increased from $4.20 to $15.44 per 1,000 gallons of usage based on water consumptlon
reported by the City of Avon Park

Respectively,
John Athey
410 948 0888.
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CSWR Florida PSC Complaint Response — John Athey, 158818-0

Complaint Received: 1/28/26
Complaint NO: 1493853W

Escalation: Jean Mclean-Sinatra

Date of Response: 1/30/26

Customer Name: John Athey

Address: 6750 US Hwy 27 North
Service Area: FL-Sebring Ridge

Phone number or email: 410-948-0888
Account: 158818-0

Reason for complaint: Rates

Hello, | am the Secretary for our Condo Association. Our complaint and concern is the
cost increase of our sewer bill, which has increased over 255% just this year. The bill
has gone from $4,074 per month in 2025 to $14,976 per month. Again, this is a 255%
increase. How can this be possible? Note, the water usage is the same as 2025 and
that bill has stayed the same and not increased in price. So for our association, this
sewer increase is an increase of over $120,000 per year. How can this be? This is
totally unacceptable for this type of increase. Our community did not budget for this nor
can they afford this increase.

Can you and the Florida PSC please investigate and help? Please advise. If you need a
copy of the invoice, please let me know.

Response:

Effective October 28, 2025, new interim sewer service rates became effective. The
Bluffs of Sebring is currently billed for 252 dwelling units and is classified as a
commercial property. The facility base charge has increased from $16.17 per unit to
$59.43 per unit, and the volumetric charge has increased from $4.20 to $15.44 per
1,000 gallons of usage based on water consumption reported by the City of Avon Park.
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Although the interim rates became effective on October 28, 2025, they were applied
beginning October 15. an $18.14 credit was issued to correct charges for service dates
prior to October 28. This credit was reflected on the November 20, 2025, invoice.

These interim rates will remain in effect while the PSC completes its review. Once a final
decision is issued, any difference between the interim and final approved rates will be
adjusted. A copy of the interim rate notice, the most recent bill, and an updated account
statement have been attached.

| have attempted to contact Mr. Athey to address his concerns and left a voicemail with
my contact information. As of now, | have not received any return calls. Prior to
receiving the complaint, we spoke with the customer on January 26 when he contacted
our customer service center to discuss the current statement, and he was provided
information regarding the interim rates.

We do sincerely hope that this will resolve the concerns expressed by Mr. Athey. If there
are any questions or additional items needed, please contact us at
ccarter@cswrgroup.com.

Sincerely,
Chelsie Carter
Director, Customer Experience

314-380-8520
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Tristan Davis

From: Office of Commissioner Clark

Sent: Tuesday, March 3, 2026 9:17 AM

To: Commissioner Correspondence

Subject: FW: Application for Sewer Rate Increase for Highlands County, Florida

Attachments: CSWR Florida PSC Complaint Response — John Athey, 1.28.26, 158818-0 cc 12926.docx

Good morning,
Please place the attached email in Docket No. 20250052. Thank you!

Hannah E. Branum

Executive Assistant to Commissioner Clark
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399

(850) 413-6004

@ FLORIDA PUBLIC
SERVICE COMMISSION

From: John Athey <jpatheyjr@gmail.com>

Sent: Monday, March 02, 2026 3:25 PM

To: Office of Commissioner Payne <Commissioner.Payne@psc.state.fl.us>; Office of Commissioner Clark
<Commissioner.Clark@psc.state.fl.us>; Office of Commissioner La Rosa <Commissioner.LaRosa@ psc.state.fl.us>; Office
of Commissioner Ortega <Commissioner.Ortega@psc.state.fl.us>; Office of Chairman Smith
<Chairman.Smith@psc.state.fl.us>

Subject: Application for Sewer Rate Increase for Highlands County, Florida

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Chairman Smith and all PSC Commissioners,

I am writing this letter and email to alert you to a Huge Waste Water / Sewer Rate Increase that is economically
unfeasible, unacceptable and unfair. A rate increase of 255% from CSWR Florida is unheard of and truly unfair
to the point CSWR has a monopoly on the wastewater / sewer system.

History

I am the board secretary of the Bluffs of Sebring Condominium Association, thus I am writing to you for help
and assistance. We recently received a 255% increase in our sewer bill. It went from $4000 a month to $14,000
per month which drastically affects our Association / HOA cost.. I have spoken the city of Avon Park and the
city of Sebring. Both Avon Park and Sebring told me there was nothing they could do, as this rate increase was
from CSWR Florida. I did speak with CSWR and they referenced the rate increase and told me there was
nothing they could do either. I find this to be untrue, thus I am writing and emailing the PSC. I also filed a
complaint with the PSC and they again told me it was a rate increase and there was nothing they could do.

We are a 55 and over condo community in Sebring. We are on the Avon Park - Sebring boundary line and
receive our water service from Avon Park and the sewer service from CSWR. As you can imagine, an increase
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of this size is placing a high financial burden on our residents. We do not have the budget funds for an increase
of this size. An increase of this size is unacceptable in today’s economic climate. We are looking for help in this
matter. As I stated, I sent a complaint to the Florida PSC, but received an answer that there was a rate increase.
So our residents have to fund an additional $120,000 per year, which is unacceptable. We desperately need
your help in this matter. I am aware of the meeting coming up that the commission will be ruling on the rate
increase. Please see the attached document below from the PSC and CSWR. You can see the rates for
yourself. Please advise if you and the PSC can help us.

Response:
Effective October 28, 2025, new interim sewer service rates became effective. The Bluffs of Sebring is

currently billed for 252 dwelling units and is classified as a commercial property._The facility base charge has
increased from $16.17 per unit to $59.43 per unit, and the volumetric charge has increased from $4.20 to
$15.44 per 1.000 gallons of usage based on water consumption reported by the City of Avon Park.

Respectively,
John Athey
410 948 0888.
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CSWR Florida PSC Complaint Response — John Athey, 158818-0

Complaint Received: 1/28/26
Complaint NO: 1493853W

Escalation: Jean Mclean-Sinatra

Date of Response: 1/30/26

Customer Name: John Athey

Address: 6750 US Hwy 27 North
Service Area: FL-Sebring Ridge

Phone number or email: 410-948-0888
Account: 158818-0

Reason for complaint: Rates

Hello, | am the Secretary for our Condo Association. Our complaint and concern is the
cost increase of our sewer bill, which has increased over 255% just this year. The bill
has gone from $4,074 per month in 2025 to $14,976 per month. Again, this is a 255%
increase. How can this be possible? Note, the water usage is the same as 2025 and
that bill has stayed the same and not increased in price. So for our association, this
sewer increase is an increase of over $120,000 per year. How can this be? This is
totally unacceptable for this type of increase. Our community did not budget for this nor
can they afford this increase.

Can you and the Florida PSC please investigate and help? Please advise. If you need a
copy of the invoice, please let me know.

Response:

Effective October 28, 2025, new interim sewer service rates became effective. The
Bluffs of Sebring is currently billed for 252 dwelling units and is classified as a
commercial property. The facility base charge has increased from $16.17 per unit to
$59.43 per unit, and the volumetric charge has increased from $4.20 to $15.44 per
1,000 gallons of usage based on water consumption reported by the City of Avon Park.
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Although the interim rates became effective on October 28, 2025, they were applied
beginning October 15. an $18.14 credit was issued to correct charges for service dates
prior to October 28. This credit was reflected on the November 20, 2025, invoice.

These interim rates will remain in effect while the PSC completes its review. Once a final
decision is issued, any difference between the interim and final approved rates will be
adjusted. A copy of the interim rate notice, the most recent bill, and an updated account
statement have been attached.

| have attempted to contact Mr. Athey to address his concerns and left a voicemail with
my contact information. As of now, | have not received any return calls. Prior to
receiving the complaint, we spoke with the customer on January 26 when he contacted
our customer service center to discuss the current statement, and he was provided
information regarding the interim rates.

We do sincerely hope that this will resolve the concerns expressed by Mr. Athey. If there
are any questions or additional items needed, please contact us at
ccarter@cswrgroup.com.

Sincerely,
Chelsie Carter
Director, Customer Experience

314-380-8520
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Tristan Davis -

From: Tristan Davis on behalf of Records Clerk
Sent: Wednesday, March 18, 2026 2:21 PM
To: 'John Athey'

Cc: Consumer Contact

Subject: RE: PSC Docket NO 20250052-WS

Good Afternoon,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: John Athey <jpatheyjr@gmail.com>

Sent: Wednesday, March 18, 2026 12:18 PM

To: opcwebsite@leg.state.fl.us; Records Clerk <CLERK@PSC.STATE.FL.US>; Consumer Contact
<Contact@PSC.STATE.FL.US>

Cc: Office of Chairman Smith <Chairman.Smith@psc.state.fl.us>

Subject: PSC Docket NO 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I am writing concerning the CSWR proposed rate increase for the Bluffs of Sebring residents in Highlands
county. We are a 55 and older Condo community with most residents being 70 plus years and older. Thus they
are on limited income and a rate increase of this proportion (255%) is unacceptable and unheard of. The sewer
invoice has gone from $4k per month to $14k per month - an increase of $120k per year. How can this be? We
only have 248 residential units, thus our Condo fees will have to be increased by approximately $500 per year,
per household. After my investigation and research, I found in 2023, the Florida PSC approved the purchase
and transfer of wastewater certificate No. 365-S of Sebring Ridge Utilities to CSWR - Florida Utility Operating
Company. The Docket number was 20220149-SU issued on July 27,2023. In the 2023 application, CSWR
stated benefits and expectations to the PSC and the customers to be: Long Term Rate Stability and Operational
Cost Efficiencies as well as other benefits. CSWR also stated cost efficiencies included a reduction in O&M
expenses and a reduction in the cost of capital, that would result in purchase and transfer to them. From my
research, CSWR demonstrated the technical and financial ability to provide service to the existing service
territory to the PSC for approval of the transfer. So now CSWR has filed for a huge rate increase. Why? [
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hope and request the PSC review and give / provide the Bluffs and other residents assistance in this economic
matter and issue. Respectfully, John Athey - Bluffs Board Secretary. My cell is 410 948 0888.
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From: John Athey <jpatheyjr@gmail.com>

Sent: Wednesday, March 18, 2026 1:06 PM

To: Howard, Bernadette <HOWARD.BERNADETTE@leg.state.fl.us>
Subject: PSC Docket No# 20250052-WS

Bernadette.....Here is the info | spoke with you about. My cellis 410 948 0888 if anyone
needs to contact me.

Thank you again.

ATTACHED COMMENTS

| am writing concerning the CSWR proposed rate increase for the Bluffs of Sebring
residents in Highlands county. We are a 55 and older Condo community with most
residents being 70 plus years and older. Thus they are on limited income and a rate
increase of this proportion (255%) is unacceptable and unheard of. The sewer invoice has
gone from $4k per month to $14k per month - an increase of $120k per year. How can this
be? We only have 248 residential units, thus our Condo fees will have to be increased by
approximately $500 per year, per household. After my investigation and research, | found in
2023, the Florida PSC approved the purchase and transfer of wastewater certificate No.
365-S of Sebring Ridge Utilities to CSWR - Florida Utility Operating Company. The Docket
number was 20220149-SU issued on July 27, 2023. In the 2023 application, CSWR stated
benefits and expectations to the PSC and the customers to be: Long Term Rate Stability
and Operational Cost Efficiencies as well as other benefits. CSWR also stated cost
efficiencies included a reduction in O&M expenses and a reduction in the cost of capital,
that would result in purchase and transfer to them. From my research, CSWR
demonstrated the technical and financial ability to provide service to the existing service
territory to the PSC for approval of the transfer. So now CSWR has filed for a huge rate
increase. Why? | hope and request the PSC review and give / provide the Bluffs and other
residents assistance in this economic matter and issue. Respectfully, John Athey - Bluffs
Board Secretary.
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Tristan Davis

From: John Athey <jpatheyjr@gmail.com>

Sent: Wednesday, March 18, 2026 12:18 PM

To: opcwebsite@leg.state.fl.us; Records Clerk; Consumer Contact
Cc: Office of Chairman Smith

Subject: PSC Docket NO 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I am writing concerning the CSWR proposed rate increase for the Bluffs of Sebring residents in Highlands
county. We are a 55 and older Condo community with most residents being 70 plus years and older. Thus they
are on limited income and a rate increase of this proportion (255%) is unacceptable and unheard of. The sewer
invoice has gone from $4k per month to $14k per month - an increase of $120k per year. How can this be? We
only have 248 residential units, thus our Condo fees will have to be increased by approximately $500 per year,
per household. After my investigation and research, I found in 2023, the Florida PSC approved the purchase
and transfer of wastewater certificate No. 365-S of Sebring Ridge Utilities to CSWR - Florida Utility Operating
Company. The Docket number was 20220149-SU issued on July 27, 2023. In the 2023 application, CSWR
stated benefits and expectations to the PSC and the customers to be: Long Term Rate Stability and Operational
Cost Efficiencies as well as other benefits. CSWR also stated cost efficiencies included a reduction in O&M
expenses and a reduction in the cost of capital, that would result in purchase and transfer to them. From my
research, CSWR demonstrated the technical and financial ability to provide service to the existing service
territory to the PSC for approval of the transfer. So now CSWR has filed for a huge rate increase. Why? I
hope and request the PSC review and give / provide the Bluffs and other residents assistance in this economic
matter and issue. Respectfully, John Athey - Bluffs Board Secretary. My cell is 410 948 0888.
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Nickalus Holmes

From: noreply@psc.state.fl.us

Sent: Wednesday, March 18,2026 03:11 PM
To: Jjpatheyjr@gmail.com

CC. Consumer Contact

Subject: Docket Number - 20250052-WS

Good Afternoon, John Athey,

We will be placing your comments below in docket correspondence in Docket No. 20250052-WS, and forwarding
them to the Office of Consumer Assistance.

Sincerely,

Nickalus Holmes

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your comments may be subject to public disclosure.

From: jpatheyjr@gmail.com

Sent: Wednesday, March 18, 2026 01:59 PM
To: Florida Public Service Commission
Subject: Docket Number - 20250052-WS
Description:

Customer Comment Id: 71

Are you a customer of CSWR-Florida Utility Operating Company, LLC: Y
Name: John Athey

Phone: 4109480888

Email: jpatheyjr@gmail.com
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Address: 4580 Casablanca Circle, Sebring, Highlands, FL 33870
Submit Date: Wednesday, March 18, 2026 01:59 PM

Comment: | am writing concerning the CSWR proposed rate increase for the Bluffs of Sebring residents in Highlands
county. We are a55 and older Condo community with most residents being 70 plus years and older. Thusthey are on
limited income and a rate increase of this proportion (255%) is unacceptable and unheard of. The sewer invoice has
gone from $4k per month to $14k per month - an increase of $120k per year. How can this be? We only have 248
residential units, thus our Condo fees will have to be increased by approximately $500 per year, per household. After
my investigation and research, | found in 2023, the Florida PSC approved the purchase and transfer of wastewater
certificate No. 365-S of Sebring Ridge Utilitiesto CSWR - Florida Utility Operating Company. The Docket number
was 20220149-SU issued on July 27, 2023. In the 2023 application, CSWR stated benefits and expectations to the
PSC and the customersto be: Long Term Rate Stability and Operational Cost Efficiencies as well as other benefits.
CSWR also stated cost efficiencies included areduction in O& M expenses and a reduction in the cost of capital, that
would result in purchase and transfer to them. From my research, CSWR demonstrated the technical and financial
ability to provide service to the existing service territory to the PSC for approval of the transfer. So now CSWR has
filed for ahuge rate increase. Why? | hope and request the PSC review and give / provide the Bluffs and other
residents assistance in this economic matter and issue. Respectfully, John Athey - Bluffs Board Secretary.
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Nickalus Holmes

From: noreply@psc.state.fl.us

Sent: Tuesday, March 03, 2026 03:06 PM
To: ocalamermaid@yahoo.com

CC. Consumer Contact

Subject: Docket Number - 20250052-WS

Good Afternoon, Sandra Fernandez,

We will be placing your comments below in docket correspondence in Docket No. 20250052-WS, and forwarding
them to the Office of Consumer Assistance.

Sincerely,

Nickalus Holmes

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your comments may be subject to public disclosure.

From: ocalamermaid@yahoo.com

Sent: Monday, March 02, 2026 03:06 PM
To: Florida Public Service Commission
Subject: Docket Number - 20250052-WS
Description:

Customer Comment Id: 69

Are you a customer of CSWR-Florida Utility Operating Company, LLC: Y
Name: Sandra Fernandez

Phone: 3522163309

Email: ocalamermaid@yahoo.com
OPC Exhibit D - Page 48 of 102



Address: 3270 NE 42ND PL, Ocala, Marion, FL 34479
Submit Date: Monday, March 02, 2026 03:06 PM

Comment: Prior to CSWR - when we had Tradewinds Utilities - we hardly ever had a service interruption in 19 years.
Thisis about greed. CSWR agreed to provide services to Milwood Estates so they could build. It has been horrible
service ever since. Sometimes the water tastes bad and | have not received a notice by text nor e-mail to boil water -
but I know then that the pipe is broken just by taste. Their lack of service has caused local restaurants to suffer huge
financial losses since they cannot operate without clean water,and have to close down from time-to-time due to no
water service. This never happened with previous company. It isout of the question to raise the price of water for
horrible service. Also, | caught them overcharging me to the tune of around $100. Nothing was done about it until |
called them out on it.
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Paul Rucinski
14341 SE 128th St.
Ocklawaha, FL. 32179

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32299-0850

Re: Docket No. 20250052-WS R OSSO EE yypongpappeggaeg e p g 011
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Wednesday, March 4, 2026 11:19 AM
To: Tim Curtin'

Cc: Consumer Contact

Subject: RE: Docket No. 20250052-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Tim Curtin <timothy3@outlook.com>
Sent: Wednesday, March 4, 2026 11:17 AM
To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket No. 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments

or clicking links, especially from unknown senders.
Please see attached.
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Tristan Davis

From: Microsoft Outlook

To: ‘Tim Curtin'

Sent: Wednesday, March 4, 2026 11:19 AM
Subject: Undeliverable: RE: Docket No. 20250052-WS

Delivery has failed to these recipients or groups:

'Tim Curtin' (timothy3@outlook.com)

Your message couldn't be delivered and there was no valid enhanced status code being issued by
the remote mail system to determine the exact cause, status: '550 permanent failure for one or more
recipients (timothy3@outlook.com:550 5.7.515 Access denied, sending domain PSC.STATE.FL.US
doesn't meet the required authenticati...)'.

The following organization rejected your message: mx-outbound19-30.us-east-2b.ess.aws.cudaops.com.

Diagnostic information for administrators:
Generating server: EXCH2019.psc.state.fl.us

timothy3@outlook.com

mx-outbound19-30.us-east-2b.ess.aws.cudaops.com

Remote Server returned '550 permanent failure for one or more recipients (timothy3@outlook.com:550 5.7.515 Access
denied, sending domain PSC.STATE.FL.US doesn't meet the required authenticati...)'

Original message headers:

Received: from Exch20l6.psc.state.fl.us (164.51.109.84) by
EXCH2019.psc.state.fl.us (164.51.109.82) with Microsoft SMTP Server
(version=TLS1 2, cipher=TLS ECDHE RSA WITH AES 128 GCM SHA256) id
15.2.1544.36; Wed, 4 Mar 2026 11:19:11 -0500

Received: from Exch20l16.psc.state.fl.us ([::1]) by Exch20l6.psc.state.fl.us
([::1]) with mapi id 15.01.2507.061; Wed, 4 Mar 2026 11:19:11 -0500

From: Records Clerk <CLERK@PSC.STATE.FL.US>

To: 'Tim Curtin' <timothy3@outlook.com>

CC: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: RE: Docket No. 20250052-WS

Thread-Topic: Docket No. 20250052-WS

Thread-Index: AQHcqg/I5pIeDTbnRWU2gDdr/ECLFILWe]jSBg

Sender: Tristan Davis <TrDavis@psc.state.fl.us>

Date: Wed, 4 Mar 2026 16:19:11 +0000

Message—-ID: <8b72343924764dbf838£32379942dbaf@psc.state.fl.us>

References:

<SN6PR11MB287956910FBE83135F679EDS5957CAQ@SN6PRIIMB2879 . namprdll.prod.outlook.com>

In-Reply-To:

<SN6PR11IMB287956910FBE83135F679EDS957CARSN6PRIIMB2879 . .namprdll.prod.outlook.com>

Accept-Language: en-US
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Content-Language: en-US
X-MS-Has-Attach:
X-MS-TNEF-Correlator:
x-ninja-pim: Scanned by Ninja
x-ms-exchange-messagesentrepresentingtype: 2
x-originating-ip: [199.250.30.42]
Content-Type: multipart/alternative;
boundary=" 000 8b72343924764dbf838f32379942dbafpscstateflus "
MIME-Version: 1.0
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Tristan Davis

From: Kenneth Moran <klm1021®@yahoo.com>

Sent: Sunday, March 15, 2026 4:05 PM

To: Office of Chairman Smith

Subject: Florida PSC Rate Case Docket No. 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I’m contacting you in regards to the a 255% sewer rate increase by CSW-Florida. This type of increase is
nothing more than a cash grab by CSWR. The affected residents of Highlands County can not afford such an
outrageous charge. I understand a rate adjustment may be necessary but nothing close to 255% with seniors
getting single digit increases to their income. Yes I’'m one of those seniors and so are all my neighbors in this
development.

I thank you for your time and consideration of this important matter.

Kenneth Moran
4989 Casablanca Circle
Sebring, F1. 33870

Sent from Yahoo Mail for iPad
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, March 16, 2026 8:08 AM

To: ‘Terry Wolfgram'

Cc: Consumer Contact

Subject: RE: Docket 20250052-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850} 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, youremail message may be subject to public disclosure.

From: Terry Wolfgram <twolfgram1@gmail.com>
Sent: Sunday, March 15, 2026 2:20 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Dear PSC Commissioners;

Please see attached document concerning the unacceptable water utility rate increase by CSWR Florida.

Terry Wolfgram

5017 Casablanca Circle

P21

Sebring, FL 33870

920-883-5774
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Nickalus Holmes

From: noreply@psc.state.fl.us

Sent: Thursday, March 19, 2026 03:25 PM
To: Newmexjags@msn.com

CC: Consumer Contact

Subject: Docket Number - 20250052-WS

Good Afternoon, Jane Beville,

We will be placing your comments below in docket correspondence in Docket No. 20250052-WS, and forwarding
them to the Office of Consumer Assistance.

Sincerely,

Nickalus Holmes

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your comments may be subject to public disclosure.

From: Newmexjags@msn.com

Sent: Thursday, March 19, 2026 11:29 AM
To: Florida Public Service Commission
Subject: Docket Number - 20250052-WS
Description:

Customer Comment Id: 72

Are you a customer of CSWR-Florida Utility Operating Company, LLC: Y
Name: Jane Beville

Phone: 5056887089

Email: Newmexjags@msn.com
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Address: 46 Wicksfield Ct, Ormond Beach, , FL 32174
Submit Date: Thursday, March 19, 2026 11:29 AM

Comment: My husband and | are on afixed income yet our bills keep increasing. | am afraid to use the tap water
because we are so frequently on Boil Orders! | have seen some creature swimming in the water from my tap, | put it in
ajar, you al came out to investigate but | was never told what it was. The water gets shut off, sometimes for days at a
time. | don’t get reimbursed for those days without water. Y et I’'m supposed to pay MORE for this service??? My
water bill has already more than doubled, now you want to increase it again? Please explain this.
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3/19/2026
Subject: Formal Opposition to Proposed Water Rate Increase- Tymber Creek HOA
Dear Florida Public Service Commission,

I am writing as a resident of Tymber Creek HOA in Ormond Beach, FL, to formally express my
opposition to any proposed water rate increase associated with Central States Water
Resources (CSWR).

Based on both my personal experiences and a broader pattern of concerns reported by our
community and other communities, | do not believe this rate increase is justified.

CSWR has a widely-known reputation for acquiring small or HOA-based water systems and
then pursuing significant rate increases by citing aging infrastructure. However, the condition of
the infrastructure either was known or should have been known through proper due diligence.
Any deficiencies should have been accounted for in the acquisition and long-term planning-not
passed on to the residents afterward.

For that reason, | strongly oppose any rate increase that shifts the financial burden of pre-
existing conditions onto homeowners who had no role in the transaction.

| also want to clearly express the real impact this will have on our community. Broadly
speaking, Tymber Creek is not a high-income neighborhood. Many families here are middle to
lower income, working hard to manage rising costs across the board- housing, insurance, food
and utilities. A significant increase in water rates would not be a minor inconvenience; it would
be a meaningful financial strain on many households.

Water is a basic necessity, not optional, and increasing rates under these circumstances
disproportionately affects communities like ours who have less flexibility to absorb additional
costs.

There have been multiple instances where water service was shut off here in Tymber Creek
without any prior notice. On those occasions, | and the rest of the neighborhood, was left
without water unexpectedly, with no communication explaining what was happening or when
service would be restored. This created immediate disruption to basic daily needs, in one case
for 15 hours.

| personally had to take the step, as well as many of my neighbors, of filing a complaint
because | could not get clear answers or reliable information. That should not be necessary for
something as fundamental as water service.

Even when attempting to resolve issues directly, | experienced poor customer service. | have
had customer service reps disconnect the call in the middle of a conversation, without
resolution or follow up. | have felt left without support or accountability when trying to address
legitimate concerns.

These experiences are not isolated. There have been numerous complaints filed by customers
in other communities, including complaints documented through the Better Business Bureau,
citing issues such as billing concerns, lack of communication and poor customer service. This
pattern raises serious concerns about whether customers are receiving the level of service that
should accompany any request for increased rates.
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Given:

- CSWR'’s known business model of acquiring distressed systems and then petitioning for
higher rates

- The likelihood that infrastructure issues were identifiable prior to acquisition

- A pattern of customer complaints, including those filed with the Better Business Bureau

- My own direct experience, along with those in my community, and the need to file a
complaint

| respectfully request that the Florida Public Service Commission deny any proposed rate
increase for Timber Creek at this time.

At a minimum, before any future consideration of rate adjustments, CSWR should be required
to:

Demonstrate clear and documented due diligence performed prior to the acquisition
Provide full transparency on infrastructure conditions and upgrade costs along with a solid
timeline of when these repairs/replacements will be made

Establish consistent, reliable communication practices with residents

Show measurable improvements in service quality

Until those basic standards are met, it is unreasonable to ask residents, especially in a middle
to lower income community, to bear additional financial burden.

| believe strongly that our community should not be asked to pay more for a service that has, in
my experience, become less reliable, less transparent and less responsive, to a company with
a pattern of unjust and inequitable practices.

Thank you for your time and careful consideration of this matter.
Sincerely,
Bethany Spohr

Resident of Tymber Creek HOA
Ormond Beach, FL
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Tristan Davis I

From: Office of Commissioner La Rosa
Sent: Friday, March 20, 2026 3:34 PM
To: Commissioner Correspondence
Subject: FW: CSWR-Florida Sewer Rate Increase

Please place the email below in CORRESPONDENCE — Consumers & Representatives in docket 20250052.

Thank you.

From: Harold Moore <hmore70@gmail.com>

Sent: Friday, March 20, 2026 2:47 PM

To: Office of Commissioner Payne <Commissioner.Payne@psc.state.fl.us>; Office of Commissioner Clark
<Commissioner.Clark@psc.state.fl.us>; Office of Commissioner La Rosa <Commissioner.LaRosa@ psc.state.fl.us>; Office
of Commissioner Ortega <Commissioner.Ortega@psc.state.fl.us>

Subject: CSWR-Florida Sewer Rate Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

My husband and | were informed at our last Board Meeting that all the residents
in our community (The Bluffs of Sebring) which is a 55+ community need to be
prepared for a 255% sewer rate increase by CSWR-Florida. Needless, to say we
are very concerned. We aren’t really sure who to reach out to, but hope you, as
Commissioners for the Florida Public Service Commission, can take a hard look at
this proposed excessive increase. Thank you very much for your assistance in
this matter.

Harold and Teresa Moore
5415 Casablanca Circle
Unit L-24

Sebring, FL 33870

hmore70@gmail.com
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Tristan Davis

From: John Plescow

Sent: Friday, March 20, 2026 2:51 PM

To: Consumer Correspondence; Consina Griffin-Greaux

Subject: FW: Tymber Creek Water and Waste water hearing and RATE INCREASE

Please, add to docket 20250052.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, March 20, 2026 11:25 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: Tymber Creek Water and Waste water hearing and RATE INCREASE

Forward to clerks 20250052

From: Shannon Stenberg <sstenberg14@gmail.com>

Sent: Thursday, March 19, 2026 4:19 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: Tymber Creek Water and Waste water hearing and RATE INCREASE

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I am a senior citizen on a fixed income and the water rates in Tymber Creek are already outrageous.... This is
unconscionable to raise these rates any further after a time of such high inflation. How do you expect seniors to
afford this??

The HOA just assessed the homeowners $1000.

Shannon Stenberg

211 Bay Pines Court
Ormond Beach, FL. 32174
3862355543
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Tristan Davis

From: Greg Bennett <gregb3838@gmail.com>

Sent: Monday, March 16, 2026 2:54 PM

To: Office of Commissioner Payne; Office of Commissioner Clark
Subject: new sewer rate

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Commissioner Payne and Commissioner Clark,

I am a Sebring homeowner and full time retiree, and I sincerely hope that you will oppose the sewer rate
increase of 255%! This amount on top of our normal HOA will make our home unaffordable.

Please Oppose this increase on behalf of many thousands of residents, just like me.
Respectfully,

Greg Bennett
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Tristan Davis

From: Jeff Birkel <inspector36531@gmail.com>
Sent: Tuesday, March 17, 2026 8:42 AM

To: Office of Commissioner Clark

Subject: 255% rate increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Honorable Clark, I wish to address the 255% sewer rate increase in The Bluffs 55 plus community in
Sebring,Florida. The CSWR ,a private company, has recently increased the rate charged to our community by
255% and I would be curious why the increase appears to be shouldered by us primarily when the adjacent
residential areas near our community haven't seen any increase or at least any increase even close to what we
have been charged.Short of a new sewage facility mandated by the state, it appears to be grossly unfair. Please
address the issues causing this rate increase. Thanks so much for answering this relevant question. Our account
number is 158818-0.
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Hon -Wan

From: Office of Chairman Smith

Sent: Friday, March 13, 2026 2:04 PM

To: Commissioner Correspondence

Subject: Docket No. 20250052

Attachments: Sewer rate price increase from CSWR - Florida - 255% increase??; Sewerrale-price-increase
Dur(-'m'h . A

2l / 4
Please place the attached in Docket No. 20250052.

Thank you!
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Tristan Davis

From: Patricia Dennison <patricia.dennison08@gmail.com>

Sent: Friday, March 13, 2026 1:59 PM

To: Office of Chairman Smith .

Subject: Sewer rate price increase from CSWR - Florida - 255% increase??

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hi there, my name is Patricia Dennison. My husband and I own property at The Bluffs Of Sebring located at
4989 Casablanca Circle, Sebring Florida, 33870.

CSWR Account number 158818-0
Florida PSC Rate Case Docket NO. 20250052-WS
Our condo board has given us notice of a 255% sewer rate price increase from CSWR for 2026/2027.

This doesn’t 'seem fair and we would like to know why such an exorbitant price increase has been
implemented.

Kindest regards,
Patricia and Gary Dennison
519-249-9332

Sent from my iPhone
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Tristan Davis

From: Office of Commissioner La Rosa

Sent: Friday, March 13, 2026 4:10 PM

To: Commissioner Correspondence

Subject: Docket Correspondence - 20250052

Attachments: Sewer rate price increase from CSWR - Florida - 255% increase??; Sewer rate price

increase from CSWR - Florida - 255% increase??

Please place the attached emails in CORRESPONDENCE — Corisumers & Representatives in docket 20250052.

Thank you.
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Tristan Davis

From: Patricia Dennison <patricia.dennison08 @gmail.com>

Sent: Friday, March 13, 2026 2:00 PM

To: Office of Commissioner La Rosa

Subject: Sewer rate price increase from CSWR - Florida - 255% increase??

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hi there, my name is Patricia Dennison. My husband and I own property at The Bluffs Of Sebring located at
4989 Casablanca Circle, Sebring Florida, 33870.

CSWR Account number 158818-0
Florida PSC Rate Case Docket NO. 20250052-WS
Our condo board has given us notice of a 255% sewer rate price increase from CSWR for 2026/2027.

This doesn’t seem fair and we would like to know why such an exorbitant price increase has been
implemented.

Kindest regards,
Patricia and Gary Dennison
519-249-9332

Sent from my iPhone
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Tristan Davis

From: Patricia Dennison <patricia.dennison08@gmail.com>

Sent: Friday, March 13, 2026 1:59 PM

To: Office of Commissioner Clark

Subject: Sewer rate price increase from CSWR - Florida - 255% increase??

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hi there, my name is Patricia Dennison. My husband and I own property at The Bluffs Of Sebring located at
4989 Casablanca Circle, Sebring Florida, 33870.

CSWR Account number 158818-0
Florida PSC Rate Case Docket NO. 20250052-WS
Our condo board has given us notice of a 255% sewer rate price increase from CSWR for 2026/2027.

This doesn’t seem fair and we would like to know why such an exorbitant price increase has been
implemented.

Kindest regards,
Patricia and Gary Dennison
519-249-9332

Sent from my iPhone
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Tristan Davis

From:

Sent:

To:

Subject:
Attachments:

Office of Chairman Smith
Wednesday, March 25, 2026 2:07 PM
Commissioner Correspondence
Docket No. 20250052

SEWER RATE {NCREASE COMPLAINT

Please place the attached in Docket No. 20250052,

Thank you!
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Tristan Davis

From: Bruce Otterberg <otterbergsr@gmail.com>
Sent: Wednesday, March 25, 2026 2:03 PM

To: Office of Chairman Smith

Subject: SEWER RATE INCREASE COMPLAINT

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

TO: Florida Public Service Commission
Gabriella Passidomo Smith Commisioner. Smith@psc.state.fl.us

FROM: Bruce Otterberg
Resident in The Bluffs of Sebring Condominium Association Community

RE: Sewer Rate Increase from CSWR — Florida
| am writing to file a complaint regarding our 255% sewer rate increase, which is totally unacceptable.

This is blatant price gouging, at an exorbitant level, of an essential service which should be
addressed without delay.
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Bendria Fu nole

From: Office of Commissioner Clark

Sent: Wednesday, March 25, 2026 2:31 PM
To: Commissioner Correspondence
Subject: FW: SEWER RATE GOUGING - SEBRING

Good afternoon,
Please place the attached email in Docket No. 20250052. Thank you!

Hannah E. Branum

Executive Assistant to Commissioner Clark
Florida Public Service Commission

2540 Shumard Oak Bivd.

Tallahassee FL 32399

(850) 413-6004

(® | FLORIDA PUBLIC
i | SERVICE COMMISSION

From: Bruce Otterberg <otterbergsr@gmail.com>

Sent: Wednesday, March 25, 2026 1:50 PM

To: Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>
Subject: SEWER RATE GOUGING - SEBRING

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

DATE: March 25, 202

TO: Florida Public Service Commission

Gary F. Clark Commisioner.Clark@psc.state.fl.us

FROM: Bruce Otterberg
Resident in The Bluffs of Sebring Condominium Association Community

RE: Sewer Rate Increase from CSWR — Florida
I am writing to file a complaint regarding our 255% sewer rate increase, which is totally unacceptable.

This is blatant price gouging, at an exorbitant level, of an essential service which should be addressed without
delay.

OPC Exhibit D - Page 86 of 102



OPC Exhibit D - Page 87 of 102



Tristan Davis

From: John Athey <jpatheyjr@gmail.com>

Sent: Monday, March 2, 2026 3:25 PM

To: Office of Commissioner Payne; Office of Commissioner Clark; Office of Commissioner La
Rosa; Office of Commissioner Ortega; Office of Chairman Smith

Subject: Application for Sewer Rate Increase for Highlands County, Florida

Attachments: CSWR Florida PSC Complaint Response — John Athey, 1.28.26, 158818-0 cc 12926.docx

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Chairman Smith and all PSC Commissioners,

I am writing this letter and email to alert you to a Huge Waste Water / Sewer Rate Increase that is economically
unfeasible, unacceptable and unfair. A rate increase of 255% from CSWR Florida is unheard of and truly unfair
to the point CSWR has a monopoly on the wastewater / sewer system.

History

I am the board secretary of the Bluffs of Sebring Condominium Association, thus I am writing to you for help
and assistance. We recently received a 255% increase in our sewer bill. It went from $4000 a month to $14,000
per month which drastically affects our Association / HOA cost.. I have spoken the city of Avon Park and the
city of Sebring. Both Avon Park and Sebring told me there was nothing they could do, as this rate increase was
from CSWR Florida. I did speak with CSWR and they referenced the rate increase and told me there was
nothing they could do either. I find this to be untrue, thus I am writing and emailing the PSC. T also filed a
complaint with the PSC and they again told me it was a rate increase and there was nothing they could do.

We are a 55 and over condo community in Sebring. We are on the Avon Park - Sebring boundary line and
receive our water service from Avon Park and the sewer service from CSWR. As you can imagine, an increase
of this size is placing a high financial burden on our residents. We do not have the budget funds for an increase
of this size. An increase of this size is unacceptable in today’s economic climate. We are looking for help in this
matter. As I stated, I sent a complaint to the Florida PSC, but received an answer that there was a rate increase.
So our residents have to fund an additional $120,000 per year, which is unacceptable. We desperately need
your help in this matter. I am aware of the meeting coming up that the commission will be ruling on the rate
increase. Please see the attached document below from the PSC and CSWR. You can see the rates for
yourself. Please advise if you and the PSC can help us.

Response:
Effective October 28, 2025, new interim sewer service rates became effective. The Bluffs of Sebring is

currently billed for 252 dwelling units and is classified as a commercial property. The facility base charge has
increased from $16.17 per unit to $59.43 per unit, and the volumetric charge has increased from $4.20 to
$15.44 per 1.000 gallons of usage based on water consumption reported by the City of Avon Park.

Respectively,
John Athey
410 948 0888.
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CSWR Florida PSC Complaint Response — John Athey, 158818-0

Complaint Received: 1/28/26
Complaint NO: 1493853W

Escalation: Jean Mclean-Sinatra

Date of Response: 1/30/26

Customer Name: John Athey

Address: 6750 US Hwy 27 North
Service Area: FL-Sebring Ridge

Phone number or email: 410-948-0888
Account: 158818-0

Reason for complaint: Rates

Hello, | am the Secretary for our Condo Association. Our complaint and concern is the
cost increase of our sewer bill, which has increased over 255% just this year. The bill
has gone from $4,074 per month in 2025 to $14,976 per month. Again, this is a 255%
increase. How can this be possible? Note, the water usage is the same as 2025 and
that bill has stayed the same and not increased in price. So for our association, this
sewer increase is an increase of over $120,000 per year. How can this be? This is
totally unacceptable for this type of increase. Our community did not budget for this nor
can they afford this increase.

Can you and the Florida PSC please investigate and help? Please advise. If you need a
copy of the invoice, please let me know.

Response:

Effective October 28, 2025, new interim sewer service rates became effective. The
Bluffs of Sebring is currently billed for 252 dwelling units and is classified as a
commercial property. The facility base charge has increased from $16.17 per unit to
$59.43 per unit, and the volumetric charge has increased from $4.20 to $15.44 per
1,000 gallons of usage based on water consumption reported by the City of Avon Park.
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Although the interim rates became effective on October 28, 2025, they were applied
beginning October 15. an $18.14 credit was issued to correct charges for service dates
prior to October 28. This credit was reflected on the November 20, 2025, invoice.

These interim rates will remain in effect while the PSC completes its review. Once a final
decision is issued, any difference between the interim and final approved rates will be
adjusted. A copy of the interim rate notice, the most recent bill, and an updated account
statement have been attached.

| have attempted to contact Mr. Athey to address his concerns and left a voicemail with
my contact information. As of now, | have not received any return calls. Prior to
receiving the complaint, we spoke with the customer on January 26 when he contacted
our customer service center to discuss the current statement, and he was provided
information regarding the interim rates.

We do sincerely hope that this will resolve the concerns expressed by Mr. Athey. If there
are any questions or additional items needed, please contact us at
ccarter@cswrgroup.com.

Sincerely,
Chelsie Carter
Director, Customer Experience

314-380-8520
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Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Wednesday, April 1, 2026 11:08 AM

To: ‘Terry Wolfgram'

Cc: Consumer Contact

Subject: RE: 20250052-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250052, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk I
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Terry Wolfgram <twolfgram1@gmail.com>
Sent: Wednesday, April 1, 2026 11:06 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: 20250052-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

Dear Commissioners,
Here is my response from 3/31/26 public hearing.
Thank You.

Terry Wolfgram
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CSWR Water Utility Rate Increase to Florida Commissioners March, 30,
2026

| would like to thank Madam Chairwoman Smith and the PSC Commissioners

for conducting this listening session tonight.

My wife and | reside at 5017 Casablanca Circle Unit P21, Sebring, Florida . We
are opposed to the 255% increase in our water utility rate by CSWR Florida.
This rate increase by CSWR is totally unacceptable to our community at The
Bluffs, and would present a hardship, especially to the seniors living on fixed
incomes. It is my understanding that the per unit increase has gone from $16.17
to $59.43, as of October 2025. | cannot think of another utility nation-wide that

has increased so drastically at one time.

| could go into detail the information | outlined in the docket | submitted earlier
this month, but that would be redundant. | would rather focus on what other
municipalities have experienced through privatized management of CSWR.
Many customers in Mississippi have reported their bills have doubled or even
tripled in recent years, effecting those in a state with the lowest median income
in the country. CSWR customers have experienced drastic rate hikes from $16

to $67 for sewer services each billing cycle.

CSWR customers have expressed dissatisfaction, labeling the rate hikes as

“greedy” and “unconscionable”.
The fact is that CSWR is a monopoly. As such, there is no competition, and

therefore our condo association cannot seek other sourcing with more

reasonable rates.
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In conclusion I’'m asking the PSC Commissioners to overturn CSWR’s rate
request of 255%, and to reduce this increase to a fair and reasonable level. As
outlined in Wikipedia the “Florida water utility commissioners are responsible for
regulating water and wastewater utilities, ensuring safand reliable service at fair

prices and overseeing the rates and operations of these utilities.”

Again, thank you the opportunity to speak.
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Bendria Fu nole

From: John Plescow

Sent: Thursday, April 16, 2026 2:04 PM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: CWSR WATER RATE INCREASE

You can add it to docket 20250052. We have already recorded it in Contact # 1495470C.

From: Tristan Davis <TrDavis@psc.state.fl.us> On Behalf Of Records Clerk
Sent: Wednesday, April 15, 2026 8:16 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Cc: Shonna McCray <SMcCray@PSC.STATE.FL.US>

Subject: FW: CWSR WATER RATE INCREASE

Good Morning,

Please see the e-mail below. Please let us know whether this needs to be entered in CMS as consumer
correspondence, and what docket it should be placed in.

Thank you!

From: Don <dap101461@yahoo.com>

Sent: Tuesday, April 14, 2026 5:01 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: CWSR WATER RATE INCREASE

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hi.

I talked to a person there that took down my comment and was to present it at the
public meeting but it was never mentioned as promised!

My water cost has tripled in price from CWSR.
Are you going to act on this?
Sincerely,

Donald Prestwood of Marion County Florida
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LISA CULLEN, CFC NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS

BREVARD COUNTY TAX COLLECTOR 2025 PAID REAL ESTATE
[ N ) .
3013931 1400 Pay your taxes online at www.brevardtc.com
0 UNKNOWN
CSWR-Florida Utility Operating Company LLC
1630 Des Peres RD Ste 140 PART OF S 1/2 OF NE 1/4 AS DESC IN
Saint Louis, MO 63131-1871 SB13PG'S76 & 77 EXC LOT 19BLK 1
OF SB 2 PG 56
AD VALOREM TAXES
B g - B » H . »
COUNTY GENERAL FUND 2.8643 81, 81,920 807.50
BREVARD LIBRARY DISTRICT 0.3242 81,9 1,920 91.40
BREVARD MOSQUITO CONTROL 0.1340 81, 1,920 37.78
TI-CO AIRPORT AUTHORITY 0.0000 81, 1,920 0.00
SCHOOL - BY STATE LAW 3.06 281, 281,920 863.24
SCHOOL - BY LOCAL BOARD 0.74 281, 281,920 210.88
BPS VOTED TEACHER PAY 1.00 281, 281,920 281.92
SCHOOL - CAPITAL OUTLAY 1.50 81,920 1,920 422.88
FIRE CONTROL MSTU 0.64 81,920 1,920 181.30
REC DIST 1 MSTU INCL TITUS 0.4173 81,90 1,920 117.65
LAW ENFORCEMENT MSTU 0.8531 1,9 1,920 240.51
ROAD & BRIDGE DIST 1 MSTU 0.4863 1,820 1,920 137.10
ST JOHNS RIVER WATER MGMT DST 0.1793 1,920 81,920 50.55
FLA INLAND NAVIGATION DIST 0.0270 1,920 1,820 7.61
ENV END LD/WTR LTD 0.0458 0 281,920 12.91
ENV END LD/WTR LTD(DBTP) 0.0275 0 281,920 7.75
TOTAL MILLAGE 12.3119 AD VALOREM TAXES $3470.98
NON-AD VALOREM ASSESSMENTS
158 SOLID WASTE DISPOSAL 209.84
159 STORMWATER DIST 1 6.29
PAY ONLY ONE AMOUNT IN BOXES BELOW NON-AD VALOREM ASSESSMENTS $216.13
If Paid By Dec 31, 2025
Please Pay $3,576.50
LlSA cu LLEN . CFc NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS
BREVARD COUNTY TAX COLLECTOR 2025 PAID REAL ESTATE
. .
3931 1400 Pay your taxes online at www.brevardtc.com
CSWR-Florida Utility Operating Company LLC R

1630 Des Peres RD Ste 140
Saint Louis, MO 63131-1871

RETURN
WITH
PAYMENT

PLEASE PAY IN U.S. FUNDS THROUGH U.S. BANK TO BREVARD COUNTY TAX COLLECTOR, PO BOX 2500, TITUSVILLE, FL 32781-2500

If Paid By Dec 31, 2025

Please Pay $3,576.50
12/29/2025 Receipt # 802-26-00002326 $3,576.50 Paid By CSWR-Florida Utility Operating
Paid Company LLC
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STATE OF FLORIDA
COMMISSIONERS: R CAPITAL CIRCLE OFFICE CENTER
ANDREW GILES FAY, CHAIRMAN e 2540 SHUMARD OAK BOULEVARD
ART GRAHAM /s TALLAHASSEE, FL 32399-0850
GARY F. CLARK
MIKE LA ROSA
GABRIELLA PASSIDOMO

Public Service Commission
LONG RANGE PROGRAM PLAN

September 29, 2023

Chris Spencer, Director

Office of Policy and Budget
Executive Office of the Governor
1702 Capitol

Tallahassee, Florida 32399-0001

J. Eric Pridgeon, Staff Director
House Appropriations Committee
221 Capitol

Tallahassee, Florida 32399-1300

Tim Sadberry, Staff Director

Senate Committee on Appropriations
201 Capitol

Tallahassee, FL 32399-1300

Dear Directors:

Pursuant to Chapter 216, Florida Statutes, our Long Range Program Plan (LRPP) for the
Public Service Commission is submitted in the format prescribed in the budget instructions.
The information provided electronically and contained herein is a true and accurate
presentation of our mission, goals, objectives and measures for the Fiscal Year 2024-25
through Fiscal Year 2028-29. The internet website address that provides the link to the
LRPP located on the Florida Fiscal Portal is http://www.floridapsc.com/Publications/Reports.
This submission has been approved by Braulio L. Baez, Executive Director.

Sincerely,

Braulio L. Baez
Executive Director

BLB:mav

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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FLORIDA
PUBLIC SERVICE COMMISSION

LONG RANGE PROGRAM PLAN
FY 2024-25 through 2028-29

SEPTEMBER 29,2023
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AGENCY MISSION

Facilitate The Efficient Provision of
Safe and Reliable Utility Services at
Fair Prices
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GOAL #1:

OBJECTIVE 1A:

OUTCOME 1A-1:

OUTCOME 1A-2:

OBJECTIVE 1B:

OUTCOME 1B:

Public Service Commission

in Priority Order

Long Range Program Plan FY 2024-25 through 2028-29
Goals and Objectives

Ensure that the Florida utilities provide reliable service to customers.

Ensure adequate planning of electric utility infrastructure to meet customer

needs.

Percent of generation reserve margin for Florida electric utilities compared to
industry standard. (Electric)

FY 2012-13
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)
26.5% >15% >15% >15% >15% >15%

Percent of Gas and Class A & B Water and Wastewater companies that annually
prepare planning documents for infrastructure needs and expected capital

expenditures.

FY 2015-16
Baseline(Actual)

FY 2024-25

FY 2025-26

FY 2026-27

FY 2027-28

FY 2028-29

81.6%

80%

80%

80%

80%

80%

Ensure adequate operation and maintenance of utility infrastructure to meet
customer needs.

Number of outage-related customer complaints.

(Electric, Gas, Water &

Wastewater)
FY.2012_13 FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
Baseline(Actual)
417 (electric) <500 <500 <500 <500 <500
0 (gas) <10 <10 <10 <10 <10
43 (water) <50 <50 <50 <50 <50
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GOAL #2:

OBJECTIVE 2A:

OUTCOME 2A:

OBJECTIVE 2B:

OUTCOME 2B:

Public Service Commission
Long Range Program Plan FY 2024-25 through 2028-29
Goals and Objectives
in Priority Order

Ensure the provision of safe electric and natural gas utility services to
customers in the State of Florida.

Ensure compliance with safety standards for electric utilities.

Number of electric-related injuries or fatalities resulting from utility rule violations.

FY 201112 | oy 500405 | Fy 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
Baseline
0 0 0 0 0 0

Ensure compliance with safety standards for natural gas utilities.

Number of gas-related injuries or fatalities resulting from utility rule violations.

FY 2011-2012 | v 500495 | Fy 2025-26 FY 2026-27 FY 2027-28 | FY 2028-29
Baseline
0 0 0 0 0 0
2
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GOAL #3:

OBJECTIVE 3A:

OUTCOME 3A:

OBJECTIVE 3B:

OUTCOME 3B:

OBJECTIVE 3C:

OUTCOME 3C:

Public Service Commission

Long Range Program Plan FY 2024-25 through 2028-29

Goals and Objectives
in Priority Order

Ensure that the regulatory process results in fair and reasonable rates
while offering rate-base-regulated utilities an opportunity to earn a fair
return on their investments.

Establish rates and charges which are fair and reasonable for all customers.
Percent increase in annual utility bill for average residential usage compared to

inflation as measured by the Consumer Price Index plus 1%: Electric, Gas, and
Water/Wastewater industries.

FY 2000-01

Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)

CPI 3.4%

FL 1.84% CPI+1 CPI+1 CPI+1 CPI+1 CPI+1

Ensure that Commission-established returns on equity are commensurate with
the level of risk associated with similar investments.

Average allowed return on equity (ROE) in Florida compared to average ROE in

uU.S.

FY 2000-01
Baseline
(Electric)

FY 2024-25

FY 2025-26

FY 2026-27

FY 2027-28

FY 2028-29

USA12.2
FL 11.38

USA+/-1

USA+/-1

USA+/-1

USA+/-1

USA+/-1

FY 2000-01
Baseline
(Gas)

FY 2024-25

FY 2025-26

FY 2026-27

FY 2027-28

FY 2028-29

USA11.6
FL 11.31

USA+/-1

USA+/-1

USA+/-1

USA+/-1

USA+/-1

FY 2000-01
Baseline
(W&W)

FY 2024-25

FY 2025-26

FY 2026-27

FY 2027-28

FY 2028-29

USA11.2
FL 9.69

USA+/-1

USA+/-1

USA+/-1

USA+/-1

USA+/-1

Ensure that achieved returns on equity do not exceed authorized returns.

Percent of utilities achieving within range or over range of last authorized ROE.

FY 2000-01
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)
E 67%/33% 100% / 0% 100% / 0% 100% / 0% 100% / 0% 100% / 0%
G  25%/0% 29% / 0% 29% / 0% 29% / 0% 29% / 0% 29% / 0%
W 10% /5% 10% / 5% 10% / 5% 10% / 5% 10% / 5% 10% / 5%
3
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GOAL #4:

OBJECTIVE 4A:

OUTCOME 4A:

OBJECTIVE 4B:

OUTCOME 4B:

OBJECTIVE 4C:

OUTCOME 4C:

Public Service Commission
Long Range Program Plan FY 2024-25 through 2028-29
Goals and Objectives
in Priority Order

Encourage and facilitate responsible use of resources and technology in
the provision and consumption of utility services.

Inform customers regarding options to use energy and water more efficiently.

Number of events attended by the PSC for the purpose of promoting energy and
water conservation.

FY 2012-2013
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)
30 30 30 30 30 30

Ensure the continued use of water conservation rates and rate structures.

Percent of jurisdictional water companies utilizing water conservation rates
and/or structures.

FY 2012-13
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)
40% 40% 40% 40% 40% 40%

Ensure electric utilities are implementing Commission-approved energy efficiency
programs.

Percent of utility energy efficiency programs evaluated annually for program

effectiveness.
FY 2012-13
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)
100% 100% 100% 100% 100% 100%
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Public Service Commission
Long Range Program Plan FY 2024-25 through 2028-29
Goals and Objectives
in Priority Order

GOAL #5: Expedite resolution of disputes between customers and utilities.

OBJECTIVE 5A: Provide timely and quality assistance to customers regarding utility complaints
and inquiries.

OUTCOME 5A-1: Percent of consumer complaints closed in 60 days
FY 2012-
2013
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)
90% 85% 85% 85% 85% 85%
OUTCOME 5A-2: Percent of consumer complaints closed through the informal resolution process,

without a Commission hearing.

FY 2012-

2013
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)

99% 90% 90% 90% 90% 90%
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GOAL #6:

OBJECTIVE 6A:

OUTCOME 6A-1:

Public Service Commission
Long Range Program Plan FY 2024-25 through 2028-29
Goals and Objectives
in Priority Order

Identify and address barriers that impede competitive telecommunications
markets from being fair and efficient.

Monitor the telecommunications market and provide the appropriate regulatory
review and oversight.

Percent of interconnection agreements processed within 100 days.

FY 2012-2013
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)

100% 95% 95% 95% 95% 95%
OUTCOME 6A-2: Number of proceedings which evaluate or resolve wholesale telecommunications
competitive issues.

FY 2012-2013
Baseline FY 2024-25 FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29
(Actual)

410 120 120 120 120 120
6
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TRENDS AND CONDITIONS STATEMENT

The Florida Public Service Commission (FPSC or Commission) is committed to making
sure that Florida’'s consumers receive essential services — electric, natural gas, water,
and wastewater — in a safe, affordable, and reliable manner. At the same time, the FPSC
balances consumer needs with the opportunity for utilities and their stockholders to earn
a fair rate of return on their capital investments. In doing so, the FPSC exercises
regulatory authority over utilities in one or more of three key areas: rate base/economic
regulation, competitive market oversight, and monitoring of safety, reliability, and service.

FPSC Responsibilities

Scope of Authority

The FPSC regulates the retail rates and service territories of investor-owned electric
utilities, gas utilities, and water and wastewater utilities. The regulation of utilities is
commonly referred to as rate base or rate-of-return regulation, which includes rate setting
responsibility, earnings oversight, quality of service, and consumer complaints. A
characteristic unique to Florida’s water and wastewater industry is that counties have the
option to elect to regulate the investor-owned water and wastewater companies in their
county pursuant to Chapter 367, Florida Statutes, or transfer jurisdiction to the FPSC.
Currently 38 of 67 counties cede regulatory authority to the FPSC.

For telecommunications companies, the Commission has jurisdiction over company-to-
company matters, such as disputes over interconnection agreements, along with
numbering issues such as determining the appropriate form of area code relief when
telephone numbers exhaust within an area code. The Commission also provides
oversight for the Lifeline program for low-income customers, established under the
federal Universal Service Program, and Telephone Relay Services for the deaf, hard of
hearing, and speech impaired. The FPSC has oversight over pay phone services as well.

The FPSC'’s jurisdiction over municipal electric utilities and rural electric cooperatives is
limited to rate structure, safety, and territorial boundaries. Rate structure refers to the
classification system used in justifying differing rates between various customer classes.
In order to assure an adequate and reliable supply of electricity in Florida, the FPSC
has jurisdiction over the generation and bulk transmission planning of all electric utilities.
The Commission is responsible for reviewing electric utility Ten-Year Site Plans and
determining the need for major new power plant and transmission line additions under
the Florida Power Plant and Transmission Line Siting Acts. Finally, the FPSC also
has authority to set conservation goals for Florida’s investor-owned electric utilities, the
two largest municipal electric utilities, and the largest investor-owned natural gas utility.

The FPSC also ensures compliance with gas safety rules and regulations for municipally-
owned natural gas utilities, special gas districts, investor-owned gas utilities, intrastate
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gas pipelines, and private master meters.

Statutory Authority

The FPSC'’s authority for its activity is contained in the following Florida Statutes:

Chapter 120, Rulemaking

Chapter 186, Planning and Development (10-Year Site Plans)

Chapter 350, Organization, Powers and Duties

Chapter 364, Telecommunications

Chapter 366, Electric Utilities

Chapter 367, Water and Wastewater Systems

Chapter 368, Gas Transmission and Distribution Facilities

Chapter 403, Power Plant, and Transmission Line Siting and Intrastate
Natural Gas Pipeline Siting

Chapter 427, Special Transportation and Communications Services

Rules adopted by the FPSC to implement the above laws are contained in Chapter 25,
Administrative Code (F.A.C.). The FPSC also exercises quasi-judicial
responsibilities to conduct evidentiary hearings regarding cost and quality of regulated
services, hear complaints, and issue written orders.

Florida

To meet its statutory responsibilities, the FPSC has established the following six primary

goals:

1.

2.

Ensure that Florida utilities provide reliable service to customers.

Ensure the provision of safe electric and natural gas service to customers
in the State of Florida.

Ensure that the regulatory process results in fair and reasonable rates
for consumers while offering rate- base-regulated utilities an
opportunity to earn a fair return on their investments.

Encourage and facilitate responsible use of resources and technology
in the provision and consumption of services.

Expedite resolution of disputes between consumers and utilities.

Identify and address barriers that impede competitive telecommunications
markets from being fair and efficient.
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AGENCY PRIORITIES

As discussed previously, the FPSC’s authority extends over three major utility industries:
energy (electricity and natural gas), water and wastewater and telecommunications. Each
industry has unique characteristics and each has significant issues that will require
regulatory actions by the FPSC over the next five years. The agency’s priorities are based
on legislative directives and economic and environmental factors affecting provision of
utility services within the state.

Electricity Priorities

Florida’s electric utilities are required by law to furnish adequate, reliable electricity
service at a reasonable cost to each customer. Meeting customer demand in a time of
rising costs and uncertain economic conditions represents a significant challenge. The
Florida Legislature has stressed, through a series of legislative initiatives, the importance
of diversifying fuels used for electric power generation. These initiatives include
enhancing contract provisions for the purchase of renewable energy by investor-owned
utilities (IOUs), encouraging customer ownership of renewable energy resources, placing
additional emphasis on energy efficiency and conservation, and establishing regulatory
treatment for costs associated with nuclear construction.

Since the late 1990s, utilities across the nation, including those in Florida, selected natural
gas-fired generation as the predominant source of new capacity. The deregulation of
natural gas as a generation fuel source, combined with improvements in the efficiency of
combined cycle gas turbine technology, provided a cost-effective alternative to consider
for additions to the generation fleet. The use of natural gas for electricity production in
Florida increased from 19.3 percent in 1995 to 69.5 percent in 2022. Natural gas usage
is expected to remain at that level.

Fuel diversity will continue to be a critical issue for the FPSC as it monitors potential
carbon regulations, the risk of fuel price variability, changes in the capital cost of
generating units, and the expansion and integration of solar energy resources.

Renewable Generation

Another priority of the FPSC is to increase the use of cost-effective renewable energy.
Currently there are approximately 7,584 megawatts (MW) of renewable generation
resources in Florida from non-utility and utility-owned renewable generating facilities.
The majority, approximately 6,085 MW, are solar, biomass, or municipal solid
waste (MSW). Over the next 10 years, the utilities project an increase of approximately
15,894 MW of new renewable facilities. All of the projected capacity additions are solar
facilities.

The Commission has approved cost recovery for approximately 2,500 MW of solar

facilities for Florida Power & Light Company (FPL), Duke Energy Florida (DEF), and
Tampa Electritc Company (TECO) under Solar Base Rate Adjustment (SoBRA)
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mechanisms included in each company’s respective 2016 and 2017 rate case settlement
agreements. During 2021, the Commission approved rate case settlement agreements
that included both SoBRAs and Generation Base Rate Adjustment (GBRA) mechanisms
for additional solar generation. The FPL rate case settlement included a SoBRA
mechanism for up to 1,788 MW. The TECO rate case settlement featured two GBRAs
that include an additional 373.5 MW of solar facilities.

The Florida Legislature, in 2008, placed emphasis on customer-owned renewable energy
as well as supply-side or grid-tied renewables. All electric utilities were directed to offer
customers standard interconnection agreements and net metering for renewable energy
generation. This policy ensures a simplified, expedited process for interconnecting a
renewable system to the utility. Net metering is a billing function that allows customers to
receive credit for excess energy from renewable systems. Customer-owned renewable
energy systems increased in 2022 to 1,780 MW, up from a capacity of 2.4 MW in 2006.
The majority of customer-owned renewable facilities installed are small solar photovoltaic
(PV) systems.

On December 2, 2021, the FPSC approved FPL’s Solar Power Facilities pilot program as
part of the FPL rate case settlement. The program allows commercial and industrial
customers on a metered rate to elect to have FPL install and maintain a solar facility on
their site for a monthly tariff charge. All project costs will be recovered from participants
of this pilot.

The Commission has also approved numerous voluntary programs that allow customers
to participate in utility solar projects. These include several programs where customers
can pay for a portion of the solar facility and receive credits based off of the solar facility,
including FPL’s SolarTogether program with a total of 3,278 MW and DEF’s Clean Energy
Connection program, with 750 MW. The FPSC's approval of the Clean Energy
Connection program was under appeal but has been remanded back to the FPSC by the
Supreme Court. On September 8, 2022, the FPSC voted to issue a revised order
explaining its reasoning and conclusions. TECO offers a similar program, the Shared
Solar Tariff, in which customers pay a fixed tariff charge for solar energy instead of the
normal fuel charge. On May 31, 2023, TECO requested modifications to the Shared Solar
Tariff, including a reduction in the charge and expansion of available capacity. The
Commission will address these modifications in a future proceeding.

Over the next five years, the FPSC will continue to enforce existing renewable policies
and explore additional policies to benefit Florida’s consumers. The FPSC will monitor the
utilities’ efforts to interconnect and net meter customer-owned renewables under the
FPSC’s rule. The FPSC will also review IOUs’ standardized contracts to purchase
renewable capacity and energy. Finally, the FPSC will monitor the impact of evolving
federal and state energy policies on the development of renewables in Florida and provide
technical information to assist legislators in the formulation of renewable energy policy.
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Energy Conservation

In November 2019, the FPSC established annual numeric demand-side management
(DSM) goals for all seven Florida Energy Efficiency and Conservation Act (FEECA)
electric utilities for the period of 2020 through 2024. The Commission found it in the public
interest to continue with the goals established by the prior FEECA goalsetting proceeding
in 2014. The DSM goals were established for residential and commercial/industrial
customers in three categories: summer peak demand; winter peak demand, and annual
energy consumption. Pursuant to FEECA, goals are set every five years, with the next
review set to occur by 2024.

Each FEECA electric utility was required to submit a proposed DSM Plan designed to
meet the goals established in the most recent FEECA Goal Setting Proceeding within 90
days of the final order establishing the goals. The Commission reviewed and approved
the DSM Plans proposed by each of the FEECA Utilities.

In 2023, the FPSC approved a revision of Rule 25-17.0021, F.A.C., Goals for Electric
Utilities. The revised Rule specifies that DSM goals are based on potential DSM
programs, and requires each FEECA Ultility to submit at least two scenarios to the
Commission for review.

Rate Cases
Duke Energy Florida, LLC.

The Commission most recently approved new base rates for DEF on June 4, 2021, by
approving its proposed 2021 Settlement Agremeent (Settlement Agreement).The
Settlement Agreement was signed and executed by DEF, Office of Public Counsel, and
major customer groups, including Florida Industrial Power Users Group, White Springs
Agricultural Chemicals, Inc. d/b/a PCS Phosphate, and Nucor Steel Florida, Inc.

The Settlement Agreement provides DEF with multi-year increases to base rates from
2022 through 2024, which total $195.378 million. The Settlement Agreement contained
provisions authorizing three new EV programs and provisions to allow adjustments to
base rates if Tax Reform is enacted during the term, among other matters.

Florida Power & Light Company and Gulf Power Company

On March 12, 2021, FPL filed a request for annual base rate increases of $1.108 billion,
effective January 1, 2022, and $607 million, effective January 1, 2023, as well as solar
base rate adjustments of $140 million in both 2024 and 2025. FPL requested a return on
equity (ROE) of 11.50 percent, which included a 50-basis point performance incentive
adder. As part of its petition, FPL sought approval for uniform rates for the FPL and Gulf
customers. The request included a five-year transition adder applied to the former Gulf
customers.
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A technical hearing on FPL’s request was scheduled for August 16-27. On August 10,
2021, FPL, the Office of Public Counsel (OPC), Florida Retail Federation (FRF), Florida
Industrial Power Users Group (FIPUG), and Southern Alliance for Clean Energy (SACE)
filed a Joint Motion for Approval of Stipulation and Settlement Agreement (2021
Settlement).

As filed, the 2021 Settlement provided for: 1) a 2022 revenue increase of $692 million; 2)
a 2023 revenue increase of $560 million; 3) 2024 and 2025 SoBRA revenue increases;
4) uniform rates for all customers throughout the former FPL and Gulf service areas; 5)
an ROE midpoint of 10.60 percent with a range of 9.70 to 11.70 percent; 6) a 20-basis
point trigger mechanism in the event of a specified rise in the 30-year US Treasury bond
interest rate; 7) an adjustment for any federal or state income tax reform; 8) continuance
of FPL’s Asset Optimization Program with certain modifications; 9) cost recovery for storm
damage caused by named storms; and 10) numerous EV and Other Programs and/or
Pilots. The 2021 Agreement prohibits FPL from engaging in new natural gas financial
hedging contracts.

The final hearing on FPL’s base rate increase petition, as well as the 2021 Settlement,
was held on September 20, 2021. At the October 26, 2021 Special Agenda, the
Commission approved the 2021 Settlement. The 2021 Settlement is in effect from
January 1, 2022, through December 31, 2026, or when FPL'’s base rates are next reset
in a general base rate proceeding. FPL may unilaterally extend the term of the 2021
Settlement by one additional year. On December 27, 2021 and January 3, 2022, two non-
signatories to the Settlement filed written notices of appeal with the Florida Supreme
Court. The two appeals were consolidated on March 1, 2022. Oral arguments were heard
by the Court on February 8, 2023. The Court has not yet ruled on the appeal.

Florida Public Utilities Company

On August 7, 2019, Florida Public Utilities Company (FPUC) filed a petition to establish
regulatory assets for expenses incurred during restoration for Hurricane Michael (Docket
No. 20190155-El) and also filed a petition for a limited proceeding to recover incremental
storm restoration costs, capital costs, revenue reduction for permanently lost customers,
and regulatory assets related to Hurricane Michael (Docket No. 20190156-El.)

On August 31, 2020, FPUC and OPC filed a Joint Motion for Approval of Stipulation and
Settlement, addressing all matters contained in FPUC’s outstanding dockets. The key
terms of the Settlement Agreement include the establishment of two regulatory assets for
portions of the costs FPUC incurred due to system restoration activities following
Hurricanes Michael and Dorian. The amount of the first regulatory asset is approximately
$6.8 million, to be recovered over 10 years by an increase to base rates. The amount of
the second regulatory asset is approximately $45.8 million, to be recovered over 5 years
through a surcharge. Further, FPUC would be permitted to recover an additional $2.2
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million in annual revenue associated with new plant investment, by an increase to base
rates beginning November 1, 2020.

A final hearing was held on September 21, 2020. At the conclusion of the hearing, the
Parties waived briefs and the Commission, by a bench vote, approved the Settlement
Agreement.

Tampa Electric Company

On April 9, 2021, Tampa Electric Company (TECO) filed a request for a base rate
increase of $295 million effective January 1, 2022, as well as generating base rate
adjustments of $102 million for 2023 and $25.6 million for 2024. TECO requested a return
on equity (ROE) of 10.75 percent. In late December 2020, TECO also filed its depreciation
and dismantlement studies. On April 22, 2021, the Commission consolidated the rate
case docket with the depreciation docket. On August 6, 2021, TECO filed a Motion to
Suspend Procedural Schedule and Approve 2021 Stipulation and Settlement (2021
Settlement) that had been signed by all parties to the consolidated dockets. The terms of
the 2021 Settlement included a $123 million increase beginning January 2022, a $90
million GBRA effective in January 2023, and a $21 million GBRA effective in January
2024. In addition, the 2021 Settlement contains a new mechanism (the Clean Energy
Transition Mechanism) designed to allow recovery of costs of the undepreciated net book
value of specific major assets recently retired or projected to be retired through 2023,
representing an annual recovery amount of $69 million. TECO'’s Settlement ROE is 9.95
percent (midpoint), with a range of 9.00 percent to 11.00 percent, and subject to a trigger
mechanism allowing a one-time 25 basis-point increase in the event of a threshold
increase in the interest rate on the 30 year U.S. Treasury Bond. The depreciation rates
filed as part of the 2021 Settlement became effective January 2022, and remain in effect
until no earlier than the end of the term of the Settlement (December 31, 2024).

The Commission held a hearing on the 2021 Settlement on October 21, 2021, and
approved the Settlement in a bench decision. On July 1, 2022, TECO filed its petition to
activate the Settlement’'s ROE trigger mechanism based on increases witnessed in the
interest rate on 30 year U.S. Treasury Bonds. The petition was approved post hearing in
a bench decision on August 16, 2022, thereby allowing a $10 million increase in base
rates.

Alternative Cost Recovery

In 2006, the Legislature established an alternative cost recovery mechanism to
encourage the construction of new nuclear generating facilities in Florida. FPL has utilized
the alternative cost recovery provisions of Section 366.93, F.S., to increase generating
capacity at existing nuclear facilities by 522 MW. In addition, FPL obtained a Combined
Operating License from the Nuclear Regulatory Commission in 2018 for two new
generating units to be located at the Turkey Point Generating Station.
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Storm Restoration Cost Recovery

Florida IOUs under the Commission’s jurisdiction have incurred restoration costs related
to damage caused by named tropical storms. Utilities must file petitions with the
Commission to get approval to recover these costs, at which time the costs are audited
and analyzed to determine the appropriate amount of costs prudently incurred by the
utility.

During 2022, the dockets opened to address storm costs related to Hurricane Sally and
Tropical Storm Zeta for Gulf were combined with the docket opened to address final storm
restoration costs from Hurricanes Isaias and Eta for FPL. The Commission held a hearing
in July 2022, to address the combined dockets. In November 2022, the Commission
approved storm surcharges for Gulf’s incurred costs for Hurricane Sally and Tropical Zeta,
as well the costs FPL recovered through base O&M expense for Hurricanes Isaias and
Eta.

In the first quarter of 2023, the Commission approved interim storm restoration recovery
charges for FPL, TECO, and DEF to recover costs associated with named storms and to
replenish each utility’s storm reserve fund. The Commission granted FPL preliminary
approval for the recovery of $1.5 billion in interim storm restoration recovery for costs
associated with Hurricanes lan and Nicole, as well as the remaining costs from
Hurricanes Michael, Sally, and Zeta. The Commission granted TECO preliminary
approval for the recovery of $131.0 million in interim storm restoration recovery for costs
associated with Hurricanes Dorian, Elsa, lan, Nicole, and Tropical Storms Alberto, Nestor,
and Eta. The Commission granted DEF preliminary approval for the recovery of $442.1
million in interim storm restoration recovery for costs associated with Hurricanes Elsa,
Eta, lan, Isaias, and Nicole, and Tropical Storm Fred. The interim surcharges are subject
to refund, with interest, pending further review once the total actual storm restoration
costs are filed. The Companies are expected to file the actual costs in the fourth quarter
of 2023.

Storm Protection Plan and Storm Protection Plan Cost Recovery Clause

In 2019, the Legislature enacted Section 366.96, F.S., which requires each electric public
utility to file ten-year Storm Protection Plans (SPP) for Commission approval every three
years. The SPPs are intended to strengthen electric infrastructure in order to reduce
outage times and restoration costs associated with extreme weather events, and to
enhance reliability. Section 366.96(7), F.S., establishes the Storm Protection Plan Cost
Recovery Clause (SPPCRC), which allows utilities to annually recover the prudently
incurred costs of implementing their SPPs.

Rule 25-6.030, F.A.C., requires each utility to file an updated SPP, at least every three
years, which covers the utility’s immediate ten-year planning period. Rule 25-6.031,
F.A.C., provides that after a utility has filed its SPP, it may petition the Commission for
recovery of implementation costs through the SPPCRC. In April 2022, DEF, FPL, and
TECO each filed updated SPPs for Commission approval. The initial SPPs were filed in
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2020 and approved through individual settlement agreements. Additionally, FPUC filed
its first SPP for Commission approval in April 2022. The Commission held a technical
hearing on August 2-4, 2022, to address all four dockets. On October 4, 2022, the
Commission voted to approve the plans with modifications. The utilities filed their modified
SPPs on November 14 and 15, 2022, as required. However, the Commission’s Orders
approving the plans with modifications were appealed. The Florida Supreme Court’s
decision on this matter is forthcoming. All four IOUs have filed petitions to recover
implementation costs through the SPPCRC after receiving Commission approval of their
respective SPP. The Commission is scheduled to make a final decision on each I0U’s
SPPCRC petition by the end of the year.
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Natural Gas Priorities

Natural Gas Bare Steel and Cast Iron Pipe Replacement

In August 2012, the FPSC approved cast iron/bare steel pipe replacement programs for
three natural gas utilities: TECO Peoples Gas System (PGS), Florida Public Utilities, and
the Florida Division of Chesapeake Utilities (Central Florida Gas). Gas utilities have been
urged by the Pipeline Hazardous Materials and Safety Administration, which acts through
the Office of Pipeline Safety within the U.S. Department of Transportation, to replace
these older facilities as a safety measure. Cast iron pipe is subject to “graphitization”
or graphitic softening and bare steel is subject to corrosion. Both hazards can lead to
structural failure and the release of gas. Although not subject to FPSC rate regulation,
Pensacola Energy also began replacing pipe subject to the aforementioned hazards.

Under the described pipeline replacement programs, these utilities will replace more
than 1,470 miles of cast iron and bare steel pipe. As shown in the table below, more
than 1,100 miles of the subject pipe has been replaced since 2012.

Pipeline Replacement Program

Total Miles of Total Miles of Total Total Total
Bare Steel (BS) Cast Iron Pipe | Remaining | Remaining Mileage
Pipe Needing (CIP) Needing BS CIP 9
Company Name . . Replaced
Replacement as | Replacement as Mileage Mileage
(as of
of September of September (as of (as of 12/31/22)
2012 2012 12/31/22) 12/31/22)
Chesapeake
Utilities *(Central 152 0 0 0 152
Florida Gas)
Pensacola Energy 469 88 326 0 231
Florida Public 197 1 0 0 198
Utilities
TECO Peoples Gas 411 156 15 1 551
TOTALS 1,229 245 341 1 1,132

*Chesapeake Utilities is the parent company of Central Florida Gas.

For 2023, the monthly bill impacts associated with the approved cast iron/bare steel pipe
replacement programs, for a residential customer who uses 20 therms per month, is
$0.62 for PGS customers, $0.43 for Florida Public Utilities customers, and $0.39 for
customers of Central Florida Gas.
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Peoples Gas System Rate Case

On April 4, 2023, PGS filed a request for an annual base rate increase of $139.3 million.
Of that amount, the Company requested to transfer into rate base its $11.7 million current
investment in a Commission approved Cast Iron/Bare Steel replacement program, which
is recovered through a separate surcharge on customers’ bills. The remaining $127.6
million, according to PGS, is necessary for the utility to earn its requested ROE of 11.00
percent. PGS referenced several factors as reasons for the rate increase, including
customer growth, a request to incur and recover economic development expenses, a
state tax rate increase, an Advanced Metering Infrastructure pilot, and a request to
increase its Annual Storm Accrual. The Commission scheduled a technical hearing for
August 29 - September 1, 2023, to address PGS’s petition.

Florida City Gas Rate Case

On May 31, 2022, Florida City Gas (FCG) filed a petition seeking the Commission’s
approval of a rate increase and associated depreciation rates. FCG requested an
increase of $29.0 million in additional annual revenues. Of that amount, $5.7 million is
associated with the reclassification of FCG’s Safety, Access, and Facility Enhancement
(SAFE) program revenues from surcharge to base rates, and $3.8 million is related to the
revenue requirements for the previously approved Liquefied Natural Gas (LNG) Facility.
FCG'’s petition stated that the remaining $19.4 million is necessary for the Company to
earn a fair rate of return on its investment and to adopt its requested reserve surplus
amortization mechanism (RSAM). FCG did not request interim rate relief in this
proceeding.

The Commission held virtual (September 14-15, 2022) and in-person (September 20-21,
2022) service hearings, as well as a technical hearing on December 12-16, 2022. A
Special Commission Conference was held on March 2, 2023, to address FCG'’s petition
and the subsequent Rates Agenda was held on April 25, 2023. The Commission’s Final
Order for this docket was issued June 9, 2023, which granted an increase of $23.0 million
to FCG’s annual revenues. Of that amount, $14.1 million is associated with the transfer
of SAFE investments and the LNG Facility. Additionally, the Commission also approved
FCG’s requested RSAM along with its Reserve Surplus of $25.0 million.

On June 23, 2023, OPC filed a Motion for Reconsideration of the Commission’s Final
Order and requested oral argument. FCG responded to OPC’s motion and also requested
oral argument on June 30, 2023. In addition, OPC filed an Administrative Appeal with the
Supreme Court of Florida on July 7, 2023. OPC is opposed to the Commission’s approval
of FCG’'s RSAM and associated RSAM-adjusted depreciation parameters. These matters
are still pending before both the Commission and Florida Supreme Court.

Florida Public Utilities Company Rate Case

On May 24, 2022, Florida Public Utilities Company, Florida Division of Chesapeake
Utilities Corporation, Florida Public Utilities Company-Fort Meade, and Florida Public
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Utilities Company-Indiantown Division (collectively FPUC or Company) filed a petition
seeking Commission approval to increase rates and charges and to consolidate the four
natural gas utilities into one utility operating under the name Florida Public Utilities
Company.

In its petition, the Company requested an increase of $43.8 million in additional annual
revenues. Of that amount, $19.8 million is associated with moving the Company’s current
investment in the Commission-approved Gas Reliability Infrastructure Program (GRIP),
which is being recovered through a separate surcharge on customers’ bills, into base
rates. The remaining $24 million, according to FPUC, is necessary for the Company to
earn a fair return on its investment and a requested return on equity of 11.25 percent. The
Company based its request on a 13-month average rate base of $454.9 million for the
projected test year January through December 2023. The requested overall rate of return
is 6.43 percent. The Company also requested an interim rate increase of $7.13 million.
By Order No. PSC-2022-0308-PCO-GU, issued August 19, 2022, the Commission
approved interim rates. OPC and FIPUG intervened in this proceeding.

The Company stated that the key drivers for the proposed rate increase are: capital
investments to expand service, technology and safety investments, increased insurance
premiums, and an increase in cost of materials and labor as a result of high inflation. As
part of the petition, the Company filed a new 2023 depreciation study, a cost recovery
environmental surcharge, revisions to its Area Expansion Program (AEP), and
consolidated rate structures. An administrative hearing was held from October 25
through 26, 2022, at which the Commission approved several stipulated issues. Special
Agenda Conferences were held on January 24 and February 21, 2023, to address the
litigated issues. At the January 24, 2023 Special Agenda Conference, the Commission
approved an increase to operating revenues of $36.9 million. Of that amount, $19.8
million was associated with moving into base rates the Company’s current investment in
the Commission-approved Gas Reliability Infrastructure Program (GRIP), which was
being recovered through a separate surcharge on customers’ bills. Additionally, a ten-
year Environmental Cost Recovery Surcharge to recover environmental remediation
costs related to FPUC and Chesapeake’s three former manufactured gas plant sites in
West Palm Beach, Key West, and Winter Haven was approved. At the February 21, 2023
Special Commission Conference, the Commission approved the customer charges and
per therm distribution charges effective March 1, 2023.

Water & Wastewater Priorities

The water and wastewater industry faces unique challenges in the areas of quality of
service, aging infrastructure, environmental compliance costs, rate relief requests, and
reuse of reclaimed water. Compared with other utility industries, water and wastewater
utilities generally have smaller customer bases over which to spread increased costs.
Lacking significant economies of scale, the effects of increased costs may be greater for
customers of a water and wastewater utility than for those of other utilities. The
Commission’s role is to balance the goals of financial viability for the utility with the quality
of service at reasonable rates for customers.
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In all rate proceedings, the Commission considers the extent to which a water utility
provides service that meets secondary water standards established by the Department
of Environmental Protection. Another consideration involves setting water rates that send
accurate price signals to customers to encourage efficient use of this critical resource.

As a result of legislation passed in 2016, the Commission adopted rules addressing the
filing requirements for a water or a wastewater utility to create a reserve fund for repair or
replacement of infrastructure that is nearing the end of its useful life or is detrimental to
the quality or reliability of service. In addition, the Commission included language in the
rule to allow disbursements from the reserve fund for certain emergency repairs under
specific circumstances so that the utilities’ access to the funds could be considered in
limited emergency situations. Assuming that a utility has implemented a reserve fund, and
there are funds available, the rule provides an exception for the use of reserve funds for
emergency repairs to infrastructure directly related to the provision of water and/or
wastewater service.

To provide for less costly regulation through lower rate case expense and reduction in
staff labor, in 2020, the Commission amended Rule 25-30.457, F.A.C., Limited Alternative
Rate Increase. This rule, initially adopted in 2005, provides an alternative to the Staff
Assisted Rate Case procedure for water and/or wastewater utilities. The purpose of the
rule is to allow small utilities to obtain a limited amount of rate relief more quickly than
would occur in rate cases filed under Rule 25-30.455, Staff Assistance in Rate Cases, or
Rule 25-30.456, Staff Assistance in Alternative Rate Setting, thus resulting in less costly
regulation through lower rate case expense and reduction in Commission staff labor. The
rule was amended in 2020, to identify information to be included in the utility’s request,
including the reason the rate increase is necessary. The rule modification eliminated the
requirement that the increase in rates be collected subject to refund but added a provision
that the utility would be subject to an earnings review following the implementation of the
rate increase. The rule is applicable to water and wastewater utilities whose total gross
annual operating revenues are $335,000 or less.

Further, in the 2022-2023 fiscal year, the Commission initiated rule making to address
acquisition adjustments. Acquisition adjustments occur when a utility is purchased at a
price above or below net book value and the Commission approves an amount other than
net book value for ratemaking purposes. Workshops were held on February 1, 2023 and
April 13, 2023. The rule development process is ongoing and is expected to be completed
by year end 2023.

During the fiscal year 2022-2023, the FPSC processed nine petitions for rate relief. One
petition was a file and suspend case, two petitions were limited alternative rate increases,
and six petitions were staff-assisted rate cases. The Commission is currently processing
one staff-assisted rate case and three file and suspend rate case.
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Telecommunications Priorities

In 1995, the Florida Legislature recognized the potential benefits of introducing
competition for telecommunications services and enacted legislation to open local
telecommunications markets to service providers other than the incumbent local
exchange companies (ILECs). The following year, the United States Congress enacted
the Telecommunications Act of 1996 making local competition a national objective. The
emergence of technologies such as wireless and Voice over Internet Protocol (VolP) has
created an increasingly competitive market for telecommunications services. The
Legislature amended Florida’'s law again in 2011, deregulating retail services and
interexchange companies, in addition to other measures intended to increase
competition.

The FPSC will continue promoting competitive markets by resolving disputes between
companies, facilitating company-to-company interconnection (arbitrations, contract
interpretations, complaints, etc.), and monitoring evolving telecommunications
technology. Also, the FPSC will continue to address Lifeline and Telephone Relay
Service and monitor related federal matters that may impact Florida carriers and
consumers.

Lifeline

The federal Lifeline program provides a credit of up to $9.25 per month to subscribers’
bills to make telephone and broadband service affordable to eligible low-income
customers. Lifeline is one of the programs funded by the federal Universal Service Fund
(USF). Telecommunication carriers are required to contribute to the USF based on their
interstate and international revenues. Carriers pass that expense to their customers
through a line item on bills.

In 2019, the FCC began to transition Lifeline support to standalone broadband services
or bundled voice and broadband services. These services continue to receive $9.25 in
support per month; however, support for voice-only service is being phased out.
Currently, the credit for voice-only service is $5.25. Starting on December 1, 2024,
support for voice-only service will be phased out completely.

Florida Relay

Pursuant to the Telecommunications Access Services Act of 1991 (TASA), the FPSC is
responsible for establishing, implementing, promoting, and overseeing the administration
of a statewide telecommunications access system to provide telecommunications relay
services to people who are hearing or speech impaired and those who communicate with
them. As part of its TASA responsibility, the FPSC oversees Florida Telecommunications
Relay, Inc., a not-for-profit corporation that fulfills certain TASA requirements by providing
for the distribution of specialized telecommunications equipment and for outreach in the
most cost-effective manner.
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Numbering Resources

In February 2022, the North American Numbering Plan Administrator (NANPA) filed a
notice with the FPSC identifying the expected exhaust of numbers for the 904 area code.
The industry recommendation filed by NANPA advocated overlaying a new area code in
the existing 904 area. Although an area code overlay allows all consumers to keep their
existing phone numbers, it also requires ten-digit dialing for all calls. The Commission
approved NANPA's plan to implement an overlay. The new area code, 324, will be
activated in February 2024.

Pole Attachments and Inspections

On June 29, 2021, the Florida Legislature amended Section 366.04, F.S., granting the
FPSC jurisdiction to regulate pole attachments in Florida, along with safety requirements
for certain poles owned by communications services providers. Section 366.04(8), F.S.,
requires the FPSC to hear and resolve complaints concerning rates, charges, terms,
conditions, voluntary agreements, or any denial of access regarding attachments to joint-
use poles owned by either a public utility or a communications services provider. The
FCC has jurisdiction over pole attachments unless a state certifies that it regulates pole
attachments, through what is known as reverse preemption. The FPSC adopted a
procedural rule, Rule 25-18.010, F.A.C., on May 20, 2022, and it became effective on
June 8, 2022. The rule addresses procedures for filing and responding to pole attachment
complaints, as well as deadlines for final FPSC action on such complaints. On June 13,
2022, the FCC acknowledged that the FPSC now regulates pole attachments in Florida.

Section 366.04(9), F.S., requires the FPSC to regulate the safety, vegetation
management, repair, replacement, maintenance, relocation, emergency response, and
storm restoration requirements for poles owned by communications services providers
that have electrical facilities attached. The FPSC adopted Rule 25-18.020, F.A.C. on April
12, 2022, and it became effective on May 1, 2022. The rule addresses mandatory pole
inspections, including repair or replacement, vegetation management requirements, and
monetary penalties for failure to comply with the rule.

Monitoring Federal Regulations

The telecommunications network has undergone significant technological change since
1995. While Time Division Multiplexing (TDM) was once the dominant
telecommunications technology, it has now been replaced by Internet Protocol (IP)-based
architecture on a widespread basis. AT&T, Frontier, and CenturyLink have all indicated
they will be converting from TDM to IP. The estimated time to convert varies by company
and ranges from four to ten years. The FCC has issued orders requiring certain
safeguards that must be followed in an IP environment. The FPSC will continue to be
involved with the regulatory issues surrounding the IP transition, including the appropriate
level of state and federal regulation and wholesale interconnection requirements.
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Conclusion

Safe, reliable and affordable utility services are critical to promoting a positive business
and social environment for Florida's residents. Measures of our success focus on
ratemaking, customer protection, conservation, safety, and competitive market oversight.
The FPSC’s primary responsibility is to ensure that customers of regulated utility
companies receive safe and reliable service at fair and reasonable rates. At the same
time, the FPSC is required by law to ensure that rate base regulated companies are
afforded an opportunity to earn a fair return on their investment in property dedicated to
providing utility service. With Florida’s dynamic energy climate, the targets are ever
changing, and this task is more complex than ever before.
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LRPP Exhibit Il - Performance Measures and Standards

[Department:  Florida Public Service Commission Department No.: 61000000
Program: Utilities Regulation/Consumer Assistance Code: 1205.00.00.00
Service/Budget Entity: Utility Regulation Code: 61030100

NOTE: Approved primary service outcomes must be listed first.

Approved Prior Approved Requested
Year Standard | Prior Year Actual Standards for FY 2024-25
Approved Performance Measures for FY 2022-23 FY 2022-23 FY 2023-24 Standard
FY 2023-24
Percent of annual utility increases for average residential usage
compared to inflation as measured by the Consumer Price Index
(CPI): composite CPI+1 16.15% CPI+1 CPI+1
Percent of utilities achieving within range and over range of last
authorized ROE: Electric 100% / 0% 75% / 0% 100% / 0% 100% / 0%
Percent of utilities achieving within range and over range of last
authorized ROE: Gas 29% /0% 13% / 0% 29% /0% 29% /0%
Percent of utilities achieving within range and over range of last
authorized ROE: Water/Wastewater 10% / 5% 10% / 5% 10% / 5% 10% / 5%
Proceedings to Evaluate or Resolve Wholesale Telecommunications
Competitive Issues 120 138 120 120
Percent of generation reserve margin for Florida electric utilities
compared to industry standard. (Electric) 215% 24.4% >15% >15%
Percent of Gas and Class A&B Water and Wastewater companies
that annually prepare planning documents for infrastructure needs
and expected capital expenditures 80% 88% 80% 80%
Number of outage related customer complaints. (Electric) <500 341 <500 <500
Number of outage related customer complaints. (Gas) <10 2 <10 <10
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10

11

12

13

14

15

16

17

18
19

20
21

Number of outage related customer complaints. (Water &

Wastewater <50 8 <50 <50
Number of electric-related injuries or fatalities resulting from utility

rule violations 0 0 0 0
Number of gas-related injuries or fatalities resulting from utility rule

violations 0 0 0 0
Average allowed return on equity (ROE) in Florida compared to

average ROE in the USA: Electric USA +/- 1 10.58% USA +/- 1 USA +/- 1
Average allowed return on equity (ROE) in Florida compared to

average ROE in the USA: Gas USA +/- 1 10.11% USA +/-1 USA +/- 1
Average allowed return on equity (ROE) in Florida compared to

average ROE in the USA: Water & Wastewater USA +/- 1 9.83% USA +/- 1 USA +/- 1
Number of events attended by the PSC for the purpose of promoting

energy and water conservation 30 48 30 30
Percent of jurisdictional water companies utilizing water conservation

rates and/or structures 40% 53% 40% 40%
Percent of utility energy efficiency programs evaluated annually for

program effectiveness 100% 100% 100% 100%
Percent of consumer complaints closed in 60 days 85% 88.41% 85% 85%
Percent of consumer complaints closed through the informal

resolution process, without a Commission hearing 90% 100% 90% 90%
Percent of interconnection agreements processed within 100 days 95% 95% 95% 95%
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LRPP Exhibit I1l: PERFORMANCE MEASURE ASSESSMENT

Department: Florida Public Service Commission

Program: Utility Regulation / Consumer Assistance

Service/Budget Entity: Utility Regulation

Measure: #1 — Percent of annual utility increase for average residential
usage compared to inflation as measured by the Consumer Price Index
(CPI): composite

Action:
X] Performance Assessment of Outcome Measure [ | Revision of Measure
[ ] Performance Assessment of QOutput Measure [ ] Deletion of Measure

[ ] Adjustment of GAA Performance Standards

Approved Standard | Actual Performance Difference Percentage
Results (Over/Under) Difference
(CPI + 1) + 9.00% 16.15% 7.15% 79.44%

Factors Accounting for the Difference:
Internal Factors (check all that apply):

[ ] Personnel Factors [ ] Staff Capacity
[ ] Competing Priorities [ ] Level of Training
[ ] Previous Estimate Incorrect X] Other (Identify)
Explanation:

Internal agency actions were driven by external factors. See explanation below.

External Factors (check all that apply):

[ ] Resources Unavailable [ ] Technological Problems
[ ] Legal/Legislative Change [ ] Natural Disaster
[ ] Target Population Change X Other (Identify)

[ ] This Program/Service Cannot Fix the Problem

[ ] Current Laws Are Working Against the Agency Mission

Explanation:

Increases in utility bills during the 2022-2023 reporting period were primarily due
to increases in base rates and fuel cost recovery factors for three of the four
investor-owned electric utilities. The base rate increases were approved by the
Commission pursuant to settlement agreements that were executed by affected
parties and presented to the Commission during the course of the rate case
proceedings. Utilities in Florida primarily rely on natural gas to fuel power plants.
Throughout 2022, natural gas prices increased and fluctuated due to global and
domestic factors, resulting in increased fuel cost recovery factors. These factors
have affected both the electric and natural gas industries. Furthermore, water
and wastewater bills increased as well, but to a smaller degree than the electric
and natural gas industries.
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Management Efforts to Address Differences/Problems (check all that apply):
[ ] Training [ ] Technology

[ ] Personnel X Other (Identify)
Recommendations:

No changes are recommended at this time. Utilities’ rates will continue to be
reviewed through the Commission’s ratemaking process and actions are
undertaken, when appropriate, to ensure fair, just, and reasonable rates.

Office of Policy and Budget — June 2023
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LRPP Exhibit I1l: PERFORMANCE MEASURE ASSESSMENT

Department: Florida Public Service Commission

Program: Utility Regulation / Consumer Assistance

Service/Budget Entity: Utility Regulation

Measure: Measure No. 2 — Percent of Utilities Achieving Within Range and
Over Range of Last Authorized ROR: Electric

Action:
X] Performance Assessment of OQutcome Measure [ ] Revision of Measure
[ ] Performance Assessment of Output Measure [ ] Deletion of Measure

[ ] Adjustment of GAA Performance Standards

Approved Standard | Actual Performance Difference Percentage
Results (Over/Under) Difference
100%/0% 75%/0% 25%/0% 25%/0%

Factors Accounting for the Difference:
Internal Factors (check all that apply):

[ ] Personnel Factors

[] Competing Priorities

[ ] Previous Estimate Incorrect
Explanation:

External Factors (check all that apply):
[ ] Resources Unavailable

[ ] Legal/Legislative Change

[ ] Target Population Change

[ ] This Program/Service Cannot Fix the Problem

[ ] Current Laws Are Working Against the Agency Mission

Staff Capacity
Level of Training
Other (Identify)

Technological Problems
Natural Disaster
Other (Identify)

XD Do

Explanation: Of the five electric utilities, one utility, FPUC, earned below its
authorized range. FPUC recently completed a rate case and it is expected FPUC
will earn its allowed return in the near future.

Management Efforts to Address Differences/Problems (check all that apply):
[ ] Training [ ] Technology

[ ] Personnel [] Other (Identify)
Recommendations:

Office of Policy and Budget — July 2022

27
OPC Exhibit F - Page 33 of 45



LRPP Exhibit I1l: PERFORMANCE MEASURE ASSESSMENT

Department: Florida Public Service Commission

Program: Utility Regulation / Consumer Assistance

Service/Budget Entity: Utility Regulation

Measure: Measure No. 3— Percent of Utilities Achieving Within Range and
Over Range of Last Authorized ROR: Gas

Action:
X] Performance Assessment of OQutcome Measure [ ] Revision of Measure
[ ] Performance Assessment of Output Measure [ ] Deletion of Measure

[ ] Adjustment of GAA Performance Standards

Approved Standard | Actual Performance Difference Percentage
Results (Over/Under) Difference
29%/0% 13%/0% 16%/3% 55%/0%

Factors Accounting for the Difference:
Internal Factors (check all that apply):

[ ] Personnel Factors

[] Competing Priorities

[ ] Previous Estimate Incorrect
Explanation:

External Factors (check all that apply):
[ ] Resources Unavailable

[ ] Legal/Legislative Change

[ ] Target Population Change

[ ] This Program/Service Cannot Fix the Problem

[ ] Current Laws Are Working Against the Agency Mission

Staff Capacity
Level of Training
Other (Identify)

Technological Problems
Natural Disaster
Other (Identify)

XD Do

Explanation: Of the eight gas utilities under Commission jurisdiction, one utility
earned within its authorized range, and seven earned below their authorized
ranges. No utility was in an over earnings position. Utilities are responsible for
filing petitions for rate increases to address under earnings. Of the seven gas
utilities under earning, five recently have had or currently have rate proceedings
pending before the Commission. Consequently, it is expected these five gas
utilities will be earning within their allowed earnings ranges in the near future.

Management Efforts to Address Differences/Problems (check all that apply):
[ ] Training [ ] Technology

[ ] Personnel [ ] Other (Identify)
Recommendations:

Office of Policy and Budget — July 2022
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LRPP EXHIBIT IV: Performance Measure Validity and Reliability

Department: Florida Public Service Commission

Program: Utility Regulation/Electric Safety

Service/Budget Entity: Utility Regulation/Safety

Measure: 11-Number of electric-related injuries or fatalities resulting from utility
rule violations.

Action (check one):

X] Requesting revision to approved performance measure.
[ ] Change in data sources or measurement methodologies.
[ ] Requesting new measure.

[ 1 Backup for performance measure.

Data Sources and Methodology: Currently, data for this measure is gathered
from utility incident reports and Commission staff files. Using this information,
Commission staff determines the appropriate output for this measure.

Commission staff requests that the subject measure be changed to “Number of
inspections performed”

The output of the requested measure considers the total number of electric
safety inspections performed which is dependent on the number of work orders
submitted by electric utilities.

Validity: Inspections are the primary tool by which the Commission evaluates the
safety related regulatory compliance for electric utility construction. Therefore, it
is Commission staff’s view that the requested measure provides a valid
assessment of the Commission’s efforts to meet its goal of ensuring the provision
of safe electric utility service to customers.

Reliability: The total number of electric inspections performed can be impacted
by a number of variables outside of the control of Commission staff. Recognizing
this variability, it is recommended that the initial baseline be based on the
average of the previous three years (4,360). On an annual basis, considering the
baseline of 4,360 inspections, the requested measure and data should provide a
consistent and replicable assessment of the Commission’s efforts to ensure the
provision of safe electric utility service to customers.

Office of Policy and Budget — July 2023
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LRPP EXHIBIT IV: Performance Measure Validity and Reliability

Department: Florida Public Service Commission

Program: Utility Regulation/Gas Safety

Service/Budget Entity: Utility Regulation/Safety

Measure: 12-Number of gas-related injuries or fatalities resulting from utility rule
violations.

Action (check one):

X Requesting revision to approved performance measure.
[ ] Change in data sources or measurement methodologies.
[ ] Requesting new measure.

[ ] Backup for performance measure.

Data Sources and Methodology: Currently, data for this measure is gathered
from utility incident reports and Commission staff files. Using this information,
Commission staff determines the appropriate output for this measure.

Commission staff requests that the subject measure be changed to “Percentage
of natural gas systems inspected.”

The output of the requested measure considers the total number of natural gas
systems in the state and the percentage of those systems that are inspected
within a calendar year.

Validity: Annual inspections are the primary tool by which the Commission
evaluates the safety related regulatory compliance for natural gas operators.
Therefore, it is Commission staff’s view that the requested measure provides a
valid assessment of the Commission’s efforts to meet its goal of ensuring the
provision of safe natural gas utility service to customers.

Reliability: Commission staff strives to inspect all systems annually. Therefore,
the initial baseline should be 100 percent. On an annual basis, considering the
baseline of 100 percent, the requested measure and data should provide a
consistent and replicable assessment of the Commission’s efforts to ensure the
provision of safe natural gas utility service to customers.

Office of Policy and Budget — July 2022
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LRPP Exhibit V: Identification of Associated Activity Contributing to Performance Measures

Approved Performance Measures for

Measure . s .
FY 2023-24 Associated Activities Title
Number
1 Percentage of annual utility increases for average residential Ratemaking
usage compared to inflation as measured by the Consumer
Price Index (CPI): Composite
2 Percent of utilities achieving within range and over range of last Ratemaking
authorized ROE: Electric
3 Percent of utilities achieving within range and over range of last Ratemaking
authorized ROE: Gas
4 Percent of utilities achieving within range and over range of last Ratemaking
authorized ROE: Water & Wastewater
5 Proceedings to Evaluate or Resolve Wholesale Competitive Market Oversight
Telecommunications Competitive Issues
6 Percent of generation reserve margin for Florida electric utilities
compared to industry standard. (Electric) Reliability
Percent of Gas and Class A&B Water and Wastewater companies that
7 annually prepare planning documents for infrastructure needs and
expected capital expenditures. Reliability
8 Number of outage related customer complaints. (Electric) Reliability
° Number of outage related customer complaints. (Gas) Reliability
10 Number of outage related customer complaints. (Water & Wastewater) Reliability
11 Number of electric-related injuries or fatalities resulting from utility rule Safety Oversight
violations.
Proposed New Measure: Number of inspections performed. Safety Oversight
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12 Number of gas-related injuries or fatalities resulting from utility rule Safety Oversight
violations.
Proposed New Measure: Number of natural gas systems inspected. Safety Oversight
13 Average allowed return on equity (ROE) in Florida compared to average Ratemaking
ROE in the USA: Electric
14 Average allowed return on equity (ROE) in Florida compared to average Ratemaking
ROE in the USA: Gas
15 Average allowed return on equity (ROE) in Florida compared to average Ratemaking
ROE in the USA: Water & Wastewater
16 Number of events attended by the PSC for the purpose of promoting Conservation
energy and water conservation.
17 Percent of jurisdictional water companies utilizing water conservation Conservation
rates and/or structures.
18 Percent of utility energy efficiency programs evaluated annually for Conservation
program effectiveness.
19 Percent of consumer complaints closed in 60 days. Consumer Protection and Assistance
20 Percent of consumer complaints closed through the informal Consumer Protection and Assistance
resolution process, without a Commission hearing.
21 Competitive Market Oversight

Percent of interconnection agreements processed within 100 days

Office of Policy and Budget — July 2023
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PUBLIC SERVICE COMMISSION FISCAL YEAR 202122

OPERATING
TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT 28,903,778

FIXED CAPITAL
OUTLAY

ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.) 197,137

FINAL BUDGET FOR AGENCY 29,100,915

Number of . (2) Expenditures
Units @)Ul (Allocated)

Executive Direction, Ac Support and Information Technology (2)

R ing * Utility companies for which rates or earnings were reviewed/adjusted 21 552,778.62 11,608,351
Competitive Market Oversight * Proceedings to evaluate or resolve retail and wholesale competitive issues 199 17,523.41 3,487,159
Consumer Protection And Assistance * Utility consumer inquiries, complaints, and information requests closed 4,356 862.58 3,757,404
Reliability * Review of 10 year site plans and other reports to ensure reliable provision of electric, gas and water services 588 4,554.99 2,678,333
Safety Oversight * Safety inspections performed 2| 1,038,157.00 2,076,314
Conservation * Conservation programs reviewed and conservation proceedings undertaken 209 2,913.01 608,819

24,216,380

PASS THROUGHS

TRANSFER - STATE AGENCIES

AID TO LOCAL GOVERNMENTS

PAYMENT OF PENSIONS, BENEFITS AND CLAIMS

OTHER

REVERSIONS

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section | above. (4) ] 29100915 [

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY

(1)
(2
(3)
(4)

Some activity unit costs may be overstated due to the allocation of double budgeted items.

Expenditures associated with Executive Direction, inistrative Support and ion Te have been allocated based on FTE. Other allocation methodologies could result in significantly different unit costs per activity.
Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs.

Final Budget for Agency and Total Budget for Agency may not equal due to rounding.
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NUCSSPO3 LAS/PBS SYSTEM SP 09/07/2023 09:43

BUDGET PERIOD: 2014-2025 SCHED XI: AGENCY-LEVEL UNIT COST SUMMARY
STATE OF FLORIDA AUDIT REPORT PUBLIC SERVICE COMMISSION
SECTION 111 - PASS THROUGH ACTIVITY ISSUE CODES SELECTED:
TRANSFER-STATE AGENCIES ACTIVITY ISSUE CODES SELECTED:
1-8:
AID TO LOCAL GOVERNMENTS ACTIVITY ISSUE CODES SELECTED:
1-8:

AUDIT #1: THE FOLLOWING STATEWIDE ACTIVITIES (ACTO010 THROUGH ACT0490) HAVE AN OUTPUT STANDARD
(RECORD TYPE 5) AND SHOULD NOT:

*** NO ACTIVITIES FOUND ***

AUDIT #2: THE FCO ACTIVITY (ACT0210) CONTAINS EXPENDITURES IN AN OPERATING CATEGORY AND SHOULD NOT:
(NOTE: THIS ACTIVITY IS ROLLED INTO EXECUTIVE DIRECTION, ADMINISTRATIVE SUPPORT AND INFORMATION
TECHNOLOGY)

*** NO OPERATING CATEGORIES FOUND ***

AUDIT #3: THE ACTIVITIES LISTED IN AUDIT #3 DO NOT HAVE AN ASSOCIATED OUTPUT STANDARD. IN ADDITION, THE
ACTIVITIES WERE NOT IDENTIFIED AS A TRANSFER-STATE AGENCIES, AS AID TO LOCAL GOVERNMENTS, OR A PAYMENT OF
PENSIONS, BENEFITS AND CLAIMS (ACT0430). ACTIVITIES LISTED HERE SHOULD REPRESENT TRANSFERS/PASS THROUGHS
THAT ARE NOT REPRESENTED BY THOSE ABOVE OR ADMINISTRATIVE COSTS THAT ARE UNIQUE TO THE AGENCY AND

ARE NOT APPROPRIATE TO BE ALLOCATED TO ALL OTHER ACTIVITIES.

*** NO ACTIVITIES FOUND ***

AUDIT #4: TOTALS FROM SECTION I AND SECTIONS 11 + I11:

*** NO DISCREPANCIES FOUND ***
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Glossary
Terms and Acronyms

Alternative Cost Recovery — Any recovery mechanism that is different from the base
rates mechanism is alternative cost recovery. For example, utilities are permitted to
annually recover certain expenses associated with construction of new nuclear
generating facilities through the Capacity Cost Recovery Clause during the
development of the project.

Base Rate — The per unit rate (e.g., per kWh for an electric utility or per therm for a gas
distribution utility) charge to customers.

Baseline Data — Indicators of a state agency’s current performance level, pursuant to
guidelines established by the Executive Office of the Governor in consultation with
legislative appropriations and appropriate substantive committees.

Demand-Side Management — Energy users voluntarily lowering energy demand,
thereby reducing the amount of energy that must be generated.

ETC — Eligible Telecommunications Carrier. A telephone company that has been
designated eligible by a state public utility commission or the Federal Communications
Commission to receive financial support for providing basic telephone services to
gualified households and for high-cost telephone service.

FEECA - Florida Energy Efficiency and Conservation Act.

FEECA Utilities — Duke Energy Florida, LLC (DEF), Florida Power and Light Company
(FPL), Florida Public Utilities Company (FPUC), Gulf Power Company (Gulf), Tampa
Electric Company (TECO), Jacksonville Electric Authority (JEA) and Orlando Utilities
Commission (OUC).

FPSC — Florida Public Service Commission.

F.S. — Florida Statutes.

IOU — Investor-Owned Utility.

kWh — Kilowatt hour.

KW — Kilowatt, or 1000 watts.

MW — Megawatt. A megawatt is the equivalent of 1000 kilowatts.
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North American Numbering Plan (NANP) — NANP is a telephone numbering system
originally developed by American Telephone and Telegraph (AT&T) in 1947 to make
long distance direct dialing easier for customers. Each telephone number consists of
ten digits: an area code and a seven digit local number.

NRC — Nuclear Regulatory Commission.

Rate Base — The value of utility assets, less depreciation, upon which a utility earns a
rate of return.

Reliability — The extent to which the measuring procedure yields the same results on
repeated trials, and data are complete and sufficiently error-free for the intended use.

Renewable Energy — Energy from a source that is not depleted when used, such as
wind or solar power.

Standard — The level of performance to an outcome or output.

Validity — The appropriateness of the measuring instrument in relation to the purpose
for which it is being used.

Voice over Internet Protocol (VolP) — A technology that transmits a telephone call
over a data network such as the public internet.

Watt — A unit of power.
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