


Response: See attached spreadsheet titled “BWN Master Log™. Any interruptions are addressed promptly
by identifying the source of the outage—typically a water line break or system maintenance activity—and
completing the necessary repairs.

Once repairs were finalized, the system was flushed, pressure was restored, and bacteriological sampling
was conducted in accordance with Florida Department of Environmental Protection (FDEP)
requirements. A precautionary boil water notice remained in effect until laboratory results confirmed that
water quality met all applicable safety standards, at which time the notice was rescinded.

Following each event, the Utility evaluated the cause of the interruption and implemented corrective
measures where appropriate. These measures may include repair or replacement of aging infrastructure,
tightening or reinforcing fittings, and coordination with licensed contractors to ensure proper installation
and system integrity. The Utility also continues routine monitoring and maintenance of the distribution
system to identify potential vulnerabilities and reduce the likelihood of future service disruptions.

The Utility did not notify the Commission of each individual interruption. These events were localized and
temporary in nature and were addressed in accordance with applicable health and safety protocols,
including the issuance of precautionary boil water notices to affected residents. We have established
protocol to notify the Commission of any outage that impacts 10% or more of the community.

2. Line Breaks: Please explain whether the Utility has considered replacing some or all of the water
distribution system to address line breaks and/or excessive unaccounted for water. If so, explain what
action(s) were taken to explore the possibility and the resulting Utility decision(s) regarding it. If not,
explain why not. As part of your response, if cost estimates were developed, please provide those and
explain the methodology with which they were developed.

Response: At this time, the Utility has determined that full system replacement is not warranted based on the nature
and frequency of the observed events. The majority of interruptions reflected in the record are the result of isolated
distribution line failures or localized maintenance activities, rather than systemic deterioration or widespread
infrastructure failure. As such, the Utility has focused on a targeted repair and maintenance approach rather than
wholesale replacement.

3. Meter Tests: Rules 25-30.265, 25-30.266, and 25-30.267, F.A.C., relate to meter tests.
Specifically, the rules relate to the utility’s testing intervals, how customers can request a test, and the
utility’s records of such requests.

a. For each meter size utilized by the Utility, provide the date of inspection and testing of its water
meters, the size of the representative sample used, and the computed accuracy before and after any repair
conducted as a result of the testing.

Response: The Utility utilizes standard residential meter sizes typical for manufactured housing communities. Meter
inspection and testing are performed on an as-needed basis, such as when accuracy concerns, maintenance issues,
or a need for replacements arise. During the test year, the Utility did not conduct a formal, system-wide meter testing
program; therefore, no representative sample size or computed accuracy results before and after repair are
available.
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b. Please provide the number of customer requests for meter testing the Utility received annually for
each year 2020 through 2025.

Response: The Utility received one (1) customer request for meter testing during the period of October 2021 through
May 2026. There were no customer requests for meter testing received in calendar years 2020 or 2021 prior to
October.

In response to the single request received, the Utility conducted an on-site verification by performing a 10-gallon
usage test at the resident’s home. The test confirmed that the meter accurately registered 10 gallons of water usage,
indicating proper meter functionality.

A summary by year is as follows:

2020: 0 requests
2021: 1 request (October)
2022: 0 requests
2023: 0 requests
2024: 0 requests
2025: 0 requests

4. Communications: For the following questions, please refer to the virtual customer meeting
conducted by the Commission on May 15, 2026.

a. Did the Utility reach out to each customer that provided comments at the customer meeting? If
so, when was contact made, and how were the customer’s concerns addressed? If no, please explain why.

Response: The Utility did not reach out individually to each customer who provided comments at the customer
meeting. Many of the concerns raised were general in nature (e.g., affordability or fixed-income considerations) and
were not specific to individual service issues.

b. Please explain the Utility’s procedures for receiving and responding to emergency calls pursuant
to Rule 25-30.355, F.A.C.

Response: The Utility maintains procedures to receive and respond to emergency calls in accordance with Rule 25-
30.355, F.A.C. Emergency calls are received through the community’s main office phone line, which is monitored
during business hours and forwarded to designated on-call personnel after hours. Upon receipt of an emergency
call, the on-call staff member assesses the situation and dispatches appropriate personnel or contractors promptly
to address the issue.

5. Golf Course: Regarding the golf course within the Utility’s service territory, please provide the
following information:

a. The specific well used in golf course maintenance and its production during the test year.

Response: The well used for golf course maintenance is identified as DID 34253 (Well D) and DID 9370 (Well B).
During the test year, DID 34253 (Well D) and DID 9370 (Well B) were dedicated to supporting golf course
operations.
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b. Whether regulated Utility assets or personnel are used to support those operations.

Response: No regulated utility assets are used to support nonregulated operations. The utility does not own or
maintain separate assets. Personnel supporting utility functions are community team members, and only the portion
of their time attributable to regulated utility activities is allocated to the utility.

C. How associated costs are allocated between regulated and nonregulated activities.

Response: Costs are allocated between regulated and nonregulated activities based on a clear separation of services.
Expenses directly attributable to water and sewer utility operations are assigned to those functions, while costs

related to nonregulated activities (e.g., home sales, rentals, or amenities) are separately tracked and not included in
the regulated cost structure.

d. Whether any associated costs in connection with the golf course are distributed, directly or
indirectly, among the ratepayers.

Response: No, there are no costs associated with the golf course that are distributed, either directly or indirectly,
among the ratepayers.

If there are any questions, please do not hesitate to contact me.

Sincerely,

/s/ Daniel J. McGinn

DJM:

cc: Brian Lenberg (via email -BLenberg@psc.state.fl.us)
Garret Kelley (via email - GKelley@psc.state.fl.us)
L. Connor Willis (via email — CWillis@psc.state.fl.us)
discovery-gcl@psc.state.fl.us (via email)
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Total number of sites impacted bnmunity Impacted

Date Notice Type Sites Impacted

2025-02-26 Precautionary Boil Water Notice J18-148; L29-L47; KO8-K14 57
2025-06-06 Precautionary Boil Water Notice 035-039; S01-S18; T04-T13; U01-U07 40
2025-07-04 Precautionary Boil Water Notice 101-120; LO1-L27; M01-M15; NO1-NO6 68
2025-07-14 Precautionary Boil Water Notice 036-039; S02-S09; T05-T28; U01-U18; V05-V12 62
2025-07-25 Precautionary Boil Water Notice 036-039; S02-S09; T05-T28; U01-U18; V05-V12 62
2025-09-16 Precautionary Boil Water Notice 001-039; P01-P24; Q01-Q19; RO1-R16; SO1-518; T01-T28; U01-U18; VO1-V12 174
2025-11-14 Precautionary Boil Water Notice A15-A21; D18-D30; 001E-007E 20
2025-11-29 Precautionary Boil Water Notice Entire Community

2025-12-18 Precautionary Boil Water Notice J29-138; L29-1L36 18
2025-12-27 Precautionary Boil Water Notice Entire Community

2026-01-07 Precautionary Boil Water Notice C11-C20; D01-D12 22
2026-02-13 Precautionary Boil Water Notice KO01-K14 14
2026-04-20 Precautionary Boil Water Notice J06-J17; M25-M30; L47-L49 21
2026-05-11 Precautionary Boil Water Notice 101-117; LO1-L27; M01-M30; NO1-NO6 80
2026-05-18 Precautionary Boil Water Notice A15-A21; D18-D30; 001E-007E 20
2026-05-22 Precautionary Boil Water Notice 008E-014E; G01-G11; F11-F22 23
2024-01-12 Precautionary Boil Water Notice Entire Community

2024-01-27 Precautionary Boil Water Notice D18-D30; 001E-006E; A14-A21 0
2024-02-08 Precautionary Boil Water Notice HO01-H02; 101-120; L13-1L28; M01-M15 20
2024-03-19 Precautionary Boil Water Notice Entire Community

2024-04-10 Precautionary Boil Water Notice 128-148; K08-K14 0
2024-04-20 Precautionary Boil Water Notice Entire Community

2024-04-29 Precautionary Boil Water Notice Entire Community

2024-05-15 Precautionary Boil Water Notice Entire Community

2024-06-05 Precautionary Boil Water Notice 001-038; P01-P24; Q01-Q19; RO1-R16; S02-518; T01-T28; U01-U18; VO1-V12 38
2024-06-23 Precautionary Boil Water Notice J06-J30 0
2024-06-25 Precautionary Boil Water Notice Entire Community

2024-08-01 Precautionary Boil Water Notice SectionsOPQRSTUV

2024-08-04 Precautionary Boil Water Notice J06-J37; L28-L49; M25-M30 0
2024-08-12 Precautionary Boil Water Notice 007E-014E; GO1-G11 0
2024-08-30 Precautionary Boil Water Notice J06-J37; L28-L49 0
2024-10-28 Precautionary Boil Water Notice J06-J17; M25-M30; L47-L49 0
2024-10-31 Precautionary Boil Water Notice J18-147; L29-L47; KO7-K14 0
2023-02-19 Precautionary Boil Water Notice B01-B12; C01-C21; DO1-D04; D09-D12; D31-D44; E07-E14; FO1-F22; GO1-G11 0
2023-03-23 Precautionary Boil Water Notice J06-J19; M24-M30; L46-L49 0
2023-03-27 Precautionary Boil Water Notice J29-J45; KO5-K14; L29-L36 0
2023-05-19 Precautionary Boil Water Notice EO7-E14; F11-F22; GO1-G11; 119-120; J30-J48; K05-K14 2
2023-05-24 Precautionary Boil Water Notice A15-A21; D18-D30; E01-E07 0
2023-06-04 Precautionary Boil Water Notice D30-D44; 006E-014E; FO1-F22; G01-G11 0
2023-07-08 Precautionary Boil Water Notice 001-035; P01-P24; Q01-Q19; RO1-R08; VO1-V0O5 35
2023-12-24 Precautionary Boil Water Notice D30-D44; 006E-014E; FO1-F22; G01-G11 0
2023-12-27 Precautionary Boil Water Notice B01-B12; C01-C21; DO1-D04; HO1-HO02; 101-120; L13-1L28; M01-M15 20
2023-12-31 Precautionary Boil Water Notice Entire Community

2025-02-26 Precautionary Boil Water Notice 118-148 0
2024-01-12 Precautionary Boil Water Notice Entire Community

2023-02-19 Precautionary Boil Water Notice B0O1-B12 0
2021-07-25 Precautionary Boil Water Notice T15-T22; U14-U18; V05-V12 0
2021-09-03 Precautionary Boil Water Notice 035-039; U01-U14; T13-T15 5
2021-11-22 Precautionary Boil Water Notice K01-K07; J49-J56; 119-120 2
2021-12-30 Precautionary Boil Water Notice 036-039; U01-U14; S01-S09; TO8-T15 4
2022-02-04 Precautionary Boil Water Notice A15-A21; D19-D30; E01-E07 0
2022-02-09 Precautionary Boil Water Notice 101-118; M01-M15; NO1-NO6; L13-L28 18
2022-03-18 Precautionary Boil Water Notice 001-036; PO1-P24 36
2022-07-22 Precautionary Boil Water Notice Entire Community

2022-08-10 Precautionary Boil Water Notice J18-J46; L29-1L48; K08-K14 0
2022-11-18 Precautionary Boil Water Notice EO07-E14; F11-F22; GO1-G11 0
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