








Lifeline Florida
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2025-2026

LIFELINE DETAIL INFO



Knology of Florida, Inc. DBA WOW! Internet, Cable & Phone
2025-2026 Lifeline Data Request - Attachment 1

Redacted Copy
July August September October November December January February March April May June
S - 2026
1 Access Lines (Residential) 2,676
2 Voice (Residential) 0
3 Broadband (Residential) 69
4 Bundled (Residential 11
5 Lifeline Customers 80
6 Lifeline Customers Added 4
7 Lifeline Customers Removed 5

8 Transitional Lifeline Customers 0
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OUTREACH AND EDUCATIONAL NEWSPAPER EFFORTS






» Total household income is at or below 135% of the Federal Poverty Guidelines.

The Safe Connections Act (SCA) helps survivors of domestic violence, human trafficking, and
related crimes get discounted voice, broadband, or voice-broadband bundled services. If you are a
survivor, you can participate in the Lifeline program if you provide proof of a line separation request
and if you are experiencing financial hardship.

APPLICATION AND ADDITIONAL INFORMATION
To apply or obtain eligibility information, visit: www.lifelinesupport.org or call 1-800-234-9473.

For Company-specific assistance or to request application materials, please visit Lifeline Assistance
page in the Support section of www.wowway.com or contact us at 1-866-496-9669.

After enroliment, if you become ineligible for the Federal Lifeline discount in Florida because you no
longer participate in a qualifying federal assistance program or your household income exceeds
135% of the Federal Poverty Guideline, please call 1-877-871-3411. You may qualify for a transitional
Lifeline benefit for up to a year. Lifeline is a government benefit program. Consumers who willfully
make false statements to obtain benefits may be subject to penalties, including fines, imprisonment,
or disqualification from the program. Toll blocking is available at no charge to qualifying customers.
Customers who elect toll blocking are not required to pay a deposit prior to activation of voice
service.












Supplemental Security Income, Federal Public Housing Assistance (Section 8), or Veterans
and Survivors Pension Benefit, or
» Total household income is at or below 135% of the Federal Poverty Guidelines.

The Safe Connections Act (SCA) helps survivors of domestic violence, human trafficking, and
related crimes get discounted voice, broadband, or voice-broadband bundled services. If you are a
survivor, you can participate in the Lifeline program if you provide proof of a line separation request
and if you are experiencing financial hardship.

APPLICATION AND ADDITIONAL INFORMATION
To apply or obtain eligibility information, visit: www.lifelinesupport.org or call 1-800-234-9473.

For Company-specific assistance or to request application materials, please visit Lifeline Assistance
page in the Support section of www.wowway.com or contact us at 1-866-496-9669.

Lifeline is a government benefit program. Consumers who willfully make false statements to obtain
benefits may be subject to penalties, including fines, imprisonment, or disqualification from the
program. Toll blocking is available at no charge to qualifying customers. Customers who elect toll
blocking are not required to pay a deposit prior to activation of voice service.






Supplemental Security Income, Federal Public Housing Assistance (Section 8), or Veterans
and Survivors Pension Benefit, or
o Total household income is at or below 135% of the Federal Poverty Guidelines.

The Safe Connections Act (SCA) helps survivors of domestic violence, human trafficking, and
related crimes get discounted voice, broadband, or voice-broadband bundled services. if you are a
survivor, you can participate in the Lifeline program if you provide proof of a line separation request
and if you are experiencing financial hardship.

APPLICATION AND ADDITIONAL INFORMATION
To apply or obtain eligibility information, visit: www.lifelinesupport.org or call 1-800-234-9473.

For Company-specific assistance or to request application materials, please visit Lifeline Assistance
page in the Support section of www.wowway.com or contact us at 1-866-496-9669.

Lifeline is a government benefit program. Consumers who willfully make false statements to obtain
benefits may be subject to penalties, including fines, imprisonment, or disqualification from the
program. Toll blocking is available at no charge to qualifying customers. Customers who elect toll
blocking are not required to pay a deposit prior to activation of voice service.
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INTERNAL PROCEDURES















