BELLSOUTH

BellSouth Telecommunications, Inc. Marshall M. Criser I
Regulatory & External Affairs Vice President
150 South Monroe Street Regulatory & External Affairs
400
Tallahassee, FL 32301-1556 850 224 7798

Fax 850 224 5073

marshall.criser@hellsouth.com

July 16, 2004

Ms. Beth Salak, Director

Division of Competitive Markets and Enforcements
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Dear Ms. Salak:

Pursuant to Florida Statute 364.051, we are filing revisions to our General Subscriber Service
Tariff. Attached for filing with the Commission are the following tariff pages:

General Subscriber Service Tariff

Section A3 - Tenth Revised Page 26

Section A13 - Ninth Revised Page 91

Section A42 - Second Revised Page 23
- Second Revised Page 33

. .. . ® . . . .
These revisions increase rates for Area Plus” service, Privacy Director® service and ISDN
service.

Acknowledgment, date of receipt and authority number of this filing are requested. A duplicate
letter of transmittal is attached for this purpose.

Yours very truly,
Maad A1 Goas Ay

Regulatory Vice President
Attachments



BellSouth Telecommunications - Florida
Attachment A
Page 1 of 1
Executive Summary
Introduction

The purpose of this filing is to increase rates for Area Plus, Privacy Director and ISDN.

Revenue Information

The rate changes proposed in this filing will increase the Non-Basic Services — Residential
Optional basket by 1%. which is within the allowable limits of the statute.



BELLSOUTH

GENERAL SUBSCRIBER SERVICE TARIFF MWevised Page 26
TELECOMMUNICATIONS, INC.
-FLORIDA *

’IQSUED July 16,2004

BY: Joseph P.-Lacher; P‘mulent -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Serwce (Cont‘d)
A3¢4.4 Area Plu Servnce {Cont'd)
A. General (Cont'd) :

2.

Subscribers fo any of/ the Area Plus® services receive a thirty percent discount on rates specified in A18.3.1.H. This
discotint supersedes the volume.discounts defined in A18.3.7, and is applied after the appropriate time period discounts
specified’in A18.3.1. H. have been applied and after the calls have been aggregated to a monthly total. This discount
applies to.covered customer- -dialed calling card calls, including the calling card surcharges on these calls; and to covered
customer-dialed” collect calls accepted by the subscriber to any of the Area Plus® services, including the operator
surcharges' on these calls. The discount is applled on a per line basis to each call type after the calls have been aggregated
toa monthly total

Residence” customers may also subscrlbe to Area Plus® servxce with the Complete Choice® option. All serv:ces/features
specified in A3.4.3 as avanléble with Complete Choice® service are avallable with this option of Area Plus® servxce
Rules, regulatwns ind’ llmltatnohs speclﬁed Af A3 4,3 for Complete Choice® service apply to this option of Area Plus®

service.

/

Residence customefs may subscn'be to the Two-Line Plan or the Three-Line Plan for Area Plus® service with the
Complete Choice® option. Both plans offer, huntmg at no additional charge as specified in A3.4.3 preceding. All
services/features specified | in A3.43 as gvallable with Complete Choice® service are available with each line of a
multi-line package. Rules, regulanons -and limitations specxﬁed in A3.4.3 for Complete Choice® service apply to each
line of a multi-line package with the Complete Chmce woptlon All lines in each multi-line package must be billed to the
same account and located at the.same premxses .

Servnce charges specified in Section A4, of this Tamff do not apply for a conversion of existing service to/from Area
Plus® service or Area Plus® service with t)ne Complete Chome option.

Residential Area Plus® service and ‘Afea Plus servrce with Complete Chmce option customers may not subscribe to
Local Usage Detail. e .

Existing customers of Area Plus servwe wnh the Complete Choxceq’ _option can not take advantage of special
promotions for Complete Choice® service. or ‘Area Plus® service with the Complete Choice® option or any of the
services/features specified in A3.4.3. precedmg unless spectﬁcally allowed by the terms of the special promotion.

B. Rates and Charges

1.

The following rates apply for Area Plus® services. - - T . )
a. Individual line service s .
(1) Residence - , ' ;
: N Suspend Monthly
L T Rate Rate  USOC
(a)  Per line (without the Complete Choice® option) -~ i e 316,00 $332.00 VRS
(b)  Per line with the Complete Choice® option '14.50 498.00 NA
(USOCs VR6 and VSB must both be used to provide thig servxce) A
(¢)  Per Two-Line Plan package with the Complete Choice® optionor .~ $29.00 " 706995  ACML2
Credit for two individual lines qualifying as Two-Line Plan package .- - . 27605  CRD2A

(d)  Per Three-Line Plan package with the Complete Choice® option ( 43.50 © 104395  ACML3

7 o
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Ninth Revised Page 91

TELECOMMUNICATIONS, INC. Cancels Eighth Revised Page 91
_FLORIDA pe —5&%& :
ISSUED: July 16,2004 EFFECTIVE: August 2, 2004

BY: Joseph P. Lacher,—};fesident -FL.
Miami, Florida ‘
. A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.70 Privacy Director® Service (Cont'd) )
A13.70.2 Regulations and Limitations of Service
A. The following régq[a‘ﬁons and liritations apply:
1. Privacy Director® service is'provided subject to availability of facilities.

(18]
2. - Privacy Director® service'is avatlable to single and multi-line residence customers. al
3. Privacy Director® service is not compatible with Calling Number Delivery Blocking-Permanent, FX, FCO, ISDN, ADSL T
or Prestige® Communtications Service. Privacy Director® service may not be compatible with RingMaster® service in all
switch types: ~ ’

4. Caller ]D-Deluxe ,an'dA Touch-Tone service.are required in order to subscribe to Privacy Director service.
A13.70.3 Rates and Charges o
A.  The following rates are for Priv‘aéy Dir:;”éfbr‘f shn{ice_ only and are in addition to the applicable service charges and monthly m
rates for exchange access lines and other services with which this service is associated.
1. Residence s : ‘

A

Monthly
) . e Rate USOC
(@)  Per lineexcept Complete-Choice® plah tines $5.95 PMXIR M
(b)  Per Complete Choice® plan line .~ . 33.95 PMXIR (IXT)

A13.71 Reserved for Future Use S

A13.72 Inter-Switch Simplified Messaﬁé Desk Interface
A13.72.1 General ' P

A. Inter-Switch Simplified Message Desk Interface (ISMDI) service provides subscribers with the capability of receiving call
information over a data link ititerface for use with voice messaging system (VMS) equipment. Only call information routed
over the Public Switched Telephone Network using the Common Channel Signéling/Signaling System 7 (CCS/SS7) network
is available for ISMDL. The ISMDI data link mugt/'f)'e associdted with a voice level hunt group assigned to the VMS
subscriber. Incoming call data available from the CGS/SS7 netwotk ificludes the number called, the type of incoming call
(direct or forwarding due to busy or no answer), the forwarding\number, and the calling hiumber. The telephone numbers are
provided as ten digit Directory Numbers. - o

B. ISMDi provides the capability for the VMS provider to transmits data messages over ‘th\e data link to the ISMDI host switch
for use in delivering message waiting notification to VMS client users. These data messages will enable the VMS subscriber
to activate or deactivate message waiting indicators (MWI) on VMS client station lines serveéd by-ISMDI compatible central
offices. ) R

C. The subscriber had the option of specifying an SS7 Point Code to whiéh MWI messa;gels, ate to b;: routed.

All BeliSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth InteUeéﬁigl Pmt‘fenv
o




: N
BELLSOUTH . GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 23

TELECOMMUN[CAT[ONS INC. Cancels First Revi Page 23
FLORIDA
ISSUED: July 16, 2004 Daceuba-P 1926 EFFECTIVE; August 2, 2004

BY: Joseph P. Lacher; President -FL
Miamii, Florida
A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.2 ISDN - Resndence Service (IRS) (Cont'd)

A42.2.4 Rates and Charges -
A. Interoffice Circuit

1.. Per DSL
' ) g Installation Monthly
o Charge Rate UsocC
(@)  Bach;includifig first mile $240.00 $115.00135,00 MI1GNC
(b)  Each additional mile - 4854 MIGNM
B. Interface
1.  Basic Ratéd DSL Access Anangqment ’
Rate Stability
Month Monthly Rate
Installation to 24-59
B y S Charge Month Mos. Plan USOC
(a) (Obsoleted <'See Section A142.) - - ’
(b)  (Obsoleted - See Section A142. ),/ N
(¢) (Obsoleted -\See Séction A142.) C
(d) (Obsoleted - See Section Al42).  ©
(e) ISDN Access (SESS/DMS) \ $13l) 00 $- $- LQTTR
(f) ISDN Access for use with ngh Speed . 130 00 - - LQTHR
Packet (SESS/DMS) o ,
() ISDN Access (BWSD®) .~ T "’130.00\\ - - LQTER
(h) ISDN Access for use with, ngh Speed T 13000 - - - LQTDR
Packet (EWSD®) o
2. Channels Activated
a. Up to 2 B channels Circuit Switched Voxce/Data and 1 D ohannel Low Speed Packet Per DSL
(1) PerDSL B
{a) (Obsoleted - See Section A142.) , i )
(b)  FlatRate' 8- 843005160 $39.00 LQGFX
(2) Permanent High Speed Packet Additive k B
(a) (Obsoleted - See Section Al142.) . e o e
(b) each - - T 110,00 . 100,00 LQGHX

(3) On-Demand High Speed Packet Additive

()  (Obsoleted - See Section A142.)
(b) each (SESS/EWSD®)%? - s000 80.00 LQGOX

Note 1:  The appropriate flat rate schedule in A3.2 of this Tariff Will also apply'

Note2: On-Demand High Speed Packet B channel requires- ‘both lec\nt Sw1tched Vmcc/Data and
On-Demand High Speed Packet to indicate one activation.- . ; :

Note 3: On—Demand High Speed Packet B channel available only ‘on Integrated Packet I—Iandler on
EWSD®. .

kS
s

All BeliSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Pmp_em{
Corporation,

®Registered Trademark of Siemens Aktiengesellschaft
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BELLSOUTH . GENERAL SUBSCRIBER SERVICE TARIFF : Second Revised Page 33

TELECOMMUNICATIONS, INC. Cancels First Revised Page 33
FLORIDA 5 o &
ISSUED: July 16. 2004 | EFFECTIVE: August 2, 2004

BY: Joseph P. Lacher, Presrdent -FL
Miami, Flonda

A42 INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42 2 ISDN - Resmence Service (IRS) (Cont'd)
A42.2.5 Optiohal Features {Cont'd)
B. Ratesand Chargeé (Cont'd) )
L.~ Optional Fea{fures (Cont'd) ;
b. Optional Circuit Switched Features for use with non-EKTS or EKTS CPE (Cont'd)

(8): CallPickup .-~ .~ ey
- ' Instaliation Monthly
LT Charge Rate UsocC

(a)  Per group o $1.00 $4.00 LLVCG

() Permember . 1.00 2.00 LLXCM
(€] Conference,, Drop, Hold and Transfer

(a) Par User prof(le ’ 1.00 2.00 DSIFN
(10) Six-Way Conference Dron Hold and Transfer

(a)  Peruser proﬁle S v 1.00 12.00 LLY6P
(11) Speed Calling T gy

@ Peruser < o T 1.00 3.00 LLZSU
(12) Visual Message Waltmg lndncator TN

(@) PerPDN - 1.00 50 LLAVP
(13) Audible Message Waiting lndlcator o "

(a) PerPDN 5 T 1.00 50 MWW
(14) Additional Call Appearance PDN or DN2 P

(a) each o T N, 1.00 75,90 DSIFG
(15) Call Tracing e o s

(@) Per user profile’ ' N 1.00 3.50 NST

(b)  Per successful trace ' RN 350 - NA

(c)  Perdenial of activation , e ST - HBG
(16) Call Return (SESS/EWSD®) , . RN

(a)  Peruser profile’ 1 3.50 NSS
(17) Preferred Call Forwarding e o

(a)  Per user profile’ R | 00 2.50 NCE

Note 1:  Only one type of Conference, Drop;, Hold and Transfer is allowed peryser.

Note 2:  Additional Call Appearances on PDN or Secondary OnIy DN Frrst Appearance will appear
on all sets where these numbers appear.

Note 3:  Feature to be applied per DN on EWSD®.

v/

All BellSovuth rnarks contmned hetem and as set forth in themm and servnce marks section of this Tariff are owned by BellSouth Intellecmal ling}y
Col ti
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®Registered Trademark of Siemens Aktiengesellschaft



BEETSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Tenth Revised Page 26

IELECOMMUNICATIONS, INC. Cancels Ninth Revised Page 26
FLORIDA
ISSUED: July 16, 2004 EFFECTIVE: August 2, 2004

BY: Joseph P. Lacher, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)
A3.4.4 Area Plus Service (Cont'd) n
A, General (Cont'd)

2. Subscribers to any of the Area Plus services reccive a thirty percent discount on rates specified in A18.3.1.H. This (1)
discount supersedes the volume discounts defined in A18.3.7, and is applied after the appropriate time period discounts
specificd in A18.3.1.H. have been applied and after the calls have been aggregated to a monthly total. This discount
applics to covered customer-dialed calting card calls, including the calling card surcharges on these calls; and to covered
customer-dialed collect calls accepied by the subscriber to any of the Area Plus services, including the operator
surcharges on these calls. The discount is applied on a per line basis to each call type after the calls have been aggregated
o a monthly total.

3. Residence customers may also subscribe to Arca Plus scrvice with the Complete Choice option.  All services/features n
speeified in A3.4.3 as available with Complete Choice service arc available with this option of Area Plus service. Rules,
regulations and limitations specified in A3.4.3 for Complete Choice service apply to this option of Area Plus service.

4. Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Arca Plus service with the ()
Complete Choice option.  Both plans offer hunting at no additional charge as specified in A3.4.3 preeeding.  All
services/teatures specified in A3.4.3 as available with Complete Choice service are available with each linc of a
multi-line package. Rules, regulations and limitations specified in A3.4.3 for Complete Choice service apply to cach linc
of'a multi-line package with the Complete Choice option. All lines in each multi-line package must be billed to the same
account and located at the same premiscs.

5. Service charges specified in Section A4, of this Tariff do not apply for a conversion of cxisting service to/from  Arca (n
Plus service or Area Plus service with the Complete Choice option.

6. Residential Area Plus service and Area Plus service with Complete Choice option customers may not subscribe to Local ("
Usage Detail.

7. Existing customers of Arca Plus service with the Complete Choice option can not take advantage of special promotions ()
for Complete Choice service or Area Plus service with the Complete Choice option or any of the services/features
specitied in A3.4.3. preceding unless specifically allowed by the terms of the special promotion.

B. Rates and Charges

L. The following rates apply for Arca Plus services. !

a. Individual line service
(1) Residence

Suspend Monthly

Rate Rate UsoC
(a)  Per line (without the Complete Choice option) $16.00 $33.00 VRS M)
(b)  Per line with the Complete Choice option 14.50 49.00 NA (1
(USOCs VR6 and VSB must both be used to provide this service)
(¢)  Per Two-Line Plan package with the Complete Choice option or $29.00 70.95  ACML2 (I
Credit for two individual lincs qualifying as Two-Linc Plan package -27.05  CRD2A M
(d)  Per Three-Line Plan package with the Complete Choice option 43.50 104.95 ACML3 (M)

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariffare owned by BellSouth Intellectual Property
Corporation.



BELLSOUTIH GENERAL SUBSCRIBER SERVICE TARIFF Ninth Revised Page 91
TELECOMMUNICATIONS. INC. Cancels Eighth Revised Page 91
FIL.LORIDA

ISSUED: July 16. 2004 EFFECTIVE: August 2, 2004
BY: Joseph P. Lacher, President -FL
Miami. Florida
A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.70 Privacy Director Service (Cont’d) o

A13.70.2 Regulations and Limitations of Service

A.  The following regulations and limitations apply:

. Privacy Dircctor service is provided subject to availability of facilities. (T
2. Privacy Director service is available to single and multi-line residence customers. (T
3. Privacy Director service is not compatible with Calling Number Delivery Blocking-Permanent, FX, FCO, ISDN, ADSL n

or Prestige Communications Service.  Privacy Dircctor service may not be compatible with RingMaster service in all
switch types.

4. Caller [D-Deluxe and Touch-Tong service are required in order to subscribe to Privacy Director service.
A13.70.3 Rates and Charges

A.  The following rates arc for Privacy Director service only and are in addition to the applicable service charges and monthly ("
rates for exchange access lines and other services with which this service is associated.
I, Residence
Monthly
Rate UsocC
(a)  Perlincexcept Complete Choice plan lines $5.95 PMXIR (n
(b)  Per Complete Choice plan line 3.95 PMXIR )

A13.71 Reserved for Future Use

A13.72 Inter-Switch Simplified Message Desk Interface
A13.72.1 General

A.  Inter-Switch Simplificd Message Desk Interface (ISMDV) service provides subscribers with the capability of recciving call
information over a data link interface for usc with voice messaging system (VMS) equipment. Only call information routed
over the Public Switched Telephone Network using the Common Channel Signaling/Signaling System 7 (CCS/SS7) network
is available for ISMDI. The ISMDI data link must be associated with a voice level hunt group assigned to the VMS
subscriber. Incoming call data available from the CCS/SS7 network includes the number called, the type of incoming call
(dircet or forwarding duc to busy or no answer), the forwarding number, and the calling number. The telephone numbers arc
provided as ten digit Directory Numbers.

B.  ISMDI provides the capability for the VMS provider to transmits data messages over the data link to the ISMDI host switch
for usc in delivering message waiting notification to VMS client users. These data messages will enable the VMS subscriber
to activate or deactivatc message waiting indicators (MWI) on VMS client station lines served by ISMDI compatible central
offices.

€. The subscriber had the option of specifying an SS7 Point Code to which MW messages are to be routed.

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariffare owned by BellSouth Intellectual Property
Corporation.



BELLSOUTII

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: July 16, 2004

BY: Joseph P. Lacher, President -FI.
Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 23

Cancels First Revised Page 23

EFFECTIVE: August 2, 2004

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.2 ISDN - Residence Service (IRS) (Cont'd)
A42.2.4 Rates and Charges
A. Interoffice Circuit
I Per DS

Installation Monthly
Charge Rate usocC
(a)  Each, including first mile $240.00 $138.00 MIGNC M
(b)  Each additional milc - 54 MIGNM 1)
B. Interface
. Basic Rate DSL. Access Arrangement
Rate Stability
Month Monthly Rate
Installation to 24-59
Charge Month Mos. Plan UsocC
(a)  (Obsoleted - Sce Section A142.)
(b)  (Obsoleted - Sce Section A142.)
(¢)  (Obsoleted - Sce Section A142.)
(d)  (Obsoleted - Sce Scction A142.)
(c) ISDN Access (SESS/DMS) $130.00 $- $- LQTTR
(fy  ISDN Access for use with High Speed 130.00 - - LQTHR
Packet (SESS/DMS)
(z)  ISDN Access (EWSD") 130.00 - - LQTER
(h)  ISDN Access for use with Iigh Speed 130.00 - - LQTDR
Packet (EWSD")
2. Channels Activated
4. Up to 2 B channels Circuit Switched Voice/Data and 1 D channel Low Speed Packet Per DSL
(1) PerDSL
(a)  (Obsolcted - See Section A142.)
(b)  Flat Ratc' $- $51.60 $39.00 LQGFX )
(2)  Permanent High Speed Packet Additive
(a)  (Obsolcted - See Section A142.)
(b) cach - 110.00 100.00 LQGHX
(3} On-Dcemand High Speed Packet Additive
(a)  (Obsoleted - See Section A142.)
(by  cach (5ESS/EWSD") > - 90.00 80.00 LQGOX

Note I:  The appropriate flat rate schedule in A3.2 of this Tariff will atso apply.

Note 2:  On-Demand High Speed Packet B channel requires both Circuit Switched Voice/Data and
On-Demand High Speed Packet to indicate onc activation.

Note 3:  On-Demand High Speed Packet B channel available only on Integrated Packet Handler on

EWSD".

All BellSouth marks containod herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property

Corporation.

“Registered Trademark of Siemens Aktiengesellschaft



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 33

TELECOMMUNICATIONS, INC. Cancels First Revised Page 33
FLLORIDA
ISSUED: July 106. 2004 EFFECTIVE: August 2, 2004

BY: Joseph P. Lacher. President -F1L
Miami. Flonda

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.2 ISDN - Residence Service (IRS) (Cont'd)
A42.2.5 Optional Features (Cont'd)
B.  Rates and Charges (Cont'd)
I. Optional Features (Cont'd)
b. Optional Circuit Switched Features for use with non-EKTS or EKTS CPE (Cont'd)
(8) Call Pickup

Installation Monthly
Charge Rate usocC

(a)  Per group $1.00 $4.00 LLVCG

(b)  Pcr member 1.00 2.00 LLXCM
(9)  Conterence, Drop, Hold and Transfer!

(a)  Peruscr profile 1.00 2.00 DSIFN
(10) Six-Way Conference. Drop, Hold and Transfer'

(a)  Peruscr profile 1.00 12.00 LLY6P
(11) Speed Calling

(a)  Peruscr 1.00 3.00 LLZSU
(12) Visual Message Waiting Indicator

(a)  PerPDN 1.00 .50 LLAVP
(13) Audible Message Waiting Indicator

(a) Per PDN 1.00 .50 MWW
(14) Additional Call Appearance, PDN or DN*

(a)  cach 1.00 .90 DSIFG
(15) Call Tracing

(a)  Peruser proﬁlc} 1.00 3.50 NST

(b)  Persuccessful trace 3.50 - NA

(c)  Perdenial of activation - - HBG
(16) Call Return (SESS/EWSD")

(a)  Per user profilce’ 1.00 3.50 NSS
(17) Preferred Call Forwarding

(a)  Per user profile*’ 1.00 2.50 NCE

Note 1:  Only onc type of Conference, Drop, Hold and Transfer is allowed per user.

Note 2:  Additional Call Appearances on PDN or Secondary Only DN - First Appearance will appear
on all sets where these numbers appear.

Note 3:  Fcature to be applied per DN on EWSD",

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property
Corporation.

“Registered Trademark of Sicmens Aktiengesellschaft



State:
Rate Change Description:

Submitted by:
Date of submittal:
Revision number:

Reascn for revision:

Revision History:
Original ODF (Replaces Preliminary ODF)

Preliminary ODF

Tariff File Date:

Tariff Effective Date:

Rate Effective Date:

Rate Database Date Reserved:
CRIS Target Date:

Type of Customer Notification:

Time frame for Notification:
Other groups affected:
PSPs:

ICOs:

Other:

Regulatory:

Rate Database:
Customer Notification:
Project Manger:
Tariffs:

Product Managers:

Copies also sent to:

Opportunity Description Form

ODF Number: F0804PD
Description of Rate Change
Florida
Increase rates for Consumer Area Plus, Privacy Director and ISDN
Jack Bryant 205-977-0439
May 17, 2004
Revision 1 ODF (Replaces Original
ODF) May 26, 2004

Added promo credit USOC

Reason for revision: Date of Revision:

Added Project Manager; included May 24, 2004
ISDN customer notice info on Area
Plus FY! instead of a separate Direct
Mail

May 17, 2004
July 16, 2003

August 2, 2003
August 2, 2003
August 7, 2004
August 2, 2003

2 Consumer FYls

July 1-29, 2003

desired

One for Privacy Director; one for Area Plus/ISDN

Contacts Concurrence
Stan Greer 850-224-5139
Kathy Reed 205-321-3667

Debbie Goodwin
Andrea Laquier

205-321-1762
404-829-7547

Tom Best 404-829-7493
Curtis Abrue 404-829-7479
Malika Blakely 404-829-7459

Distribution List



Issues Documentation

Florida Increase rates for Consumer Area Plus, Privacy Director and ISDN

F0804PD

Customer Notification:

Tariffs:

COu:

CRIS:

CABS:

Rate Database:

Regulatory:

Linkage with other ODFs:

Exptanation of ODF terms and usage
The ODF is the blueprint for rate changes and includes key dates, contacts, rates and other information to enable the

General: Yeliow highlighting is utilized to indicate changes since the last ODF was issued.

Description of Rate Changes Tab:
-File Date: formerly called the File Date. It is the date the Tariff is filed, shown on the tariff as "ISSUED".

-Tariff Effective Date: formerly called Effective Date. It is the date the tariff page becomes effective, based on state PSC
approval. This is shown on the tariff page as "EFFECTIVE".

-Rate Effective Date: formerly called the Implementation Date. This is the date the rates actually go into effect.

For example Business MemoryCall changes were made in AL over the weekend of 1-20-01. However, the billing cycle
affected that weekend was the 19th, so the Rate Effective date for this change was 1-19-01. This is the date the rates
changed for the customers. Sometimes an earlier date can be obtained by holding the processing of the Friday night cycle
and processing it over the weekend. Holding the First Billing cycle to work over the weekend is not recommended. If needed,
the Rate Database can issue OCCs so that an effective date can be retroactive back up to six months. This is usually only
used for rate decreases.

There is a special case of retroactive processing for usage, such as with DA. If the desired rate effective date is June 1, 2001,
that would in fact be the Rate Effective Date and would be shown as such on the CRIS request. However, the IT work would
not be completed until July 1. 2001. The first bill period in July would reflect the new rates based on usage beginning on June
1.2001; i.e., the rates would be retroactive back to the Rate Effective Date.

Where there is a difference in the Rate Effective Date and the Tariff Effective Date, a footnote should be added to the tariff
stating: Rates are effective month/day/year.



Florida
F0804PD

Increase rates for Consumer Area Plus, Privacy Director and ISDN

Name of the Service Oid New Tariff USOCs Verify
Rate Rate Reference Percent

Consumer
Area Plus ® Service A3.4.4
Area Plus ® Service, per line (without the Complete $32.00 $33.00/ VR5 3%
Choice ® option) Vet
Area Plus ® Service, per line with the Complete Choice® $48.00 $49.00 \N{G‘f v a; VR6 2%
option
Area Plus ® Service, per Two-Line Plan package with the $69.95 $70.95 / ACML2 1%
Complete Choice ® option
Area Plus ® Service, credit for two individual lines -$26.05) -$27.05\/ CRD2A 4%
qualifying as Two-Line Plan package
Area Plus ® Service, Per Three-Line Plan package with $103.95 $104.95 \/ ACML3 1%
the Complete Choice ® option
South Florida Area Plus Reacquisition bundle, AreaPlus | $  (4.00)| §  (5.00) A2.10.2 CRBRK 25%
® Service credit
Privacy Director ® Service
Privacy Director ® Service, Per Complete Choice ® plan $2.95 $3.95 (/ A13.70.3 PMX1R 34%
line
ISDN - Residence Service
Interoffice Circuits, Per DSL, each including first mile $ 11500 $ 138.00 o0 A4224 M1GNC 20%
Interoffice Circuits, Per DSL, each additional mile $ 045 % 054 Ad42.2.4 M1GNM 20%
per DSL, flat rate $ 4300|% 5160 Ad42.2.4 LQGFX 20%
Optional Circuit Switched Features for use with non-
EKTS or EKTS CPE /
Additional Call Appearance, PDN or DN $ 0751$ 0.90 A42.15 DS1FG 20%
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Birmingham, Al

June 25. 2004

To:  Jack Bryant

I'rom: Sharon Hutchens

Subject: Priceouts for ODF F0804PD

The attached spreadsheets are the priceouts that reflect the increase in rates for Consumer
Area Plus®. Privacy Director® and ISDN for ODF FO8M4PD. Revision 1 dated May 26,
2004. The Residence Optional uses September 2003 data.

The revenue impact was as follows:

SERVICE MARKET BASKET REVENUE
IMPACT
Consumer Area Plus ® Service Res Opt Sve  $ 1,894,404
Privacy Director ® Service Res Opt Sve  $ 4,983,456
ISDN - Residence Service Res Opt Sve $102.871

If there are any questions or you need additional information, please call me at 205-977-
0419.

Attachments

cc: Stan Greer
Tom Best
Curtis Abrue
Steve Bigelow
Dean Gibson



