BELLSOUTH

BellSouth Telecommunications, Inc. Marshall M. Criser Il
Regulatory & External Affairs Vice President

150 South Monroe Street Regulatory & External Affairs
400

Tallahassee, FL 32301-1556 850 224 7798

Fax 850 224 5073
marshall.criser@bellsouth.com

July 16, 2004

Mrs. Beth Salak, Director
Division of Regulator Oversight
Attn: Tariff Section

2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-0850

Dear Mrs. Salak:

Pursuant to Florida Statute 364.051, we are filing herewith revisions to our General Subscriber
Service Tariff and Access Service Tariff. Following are the affected tariff pages:

Section A3 - Twelfth Revised Page 98
Third Revised Page 100
Section A13 - Fourth Revised Page 76
Fourth Revised Page 94
Section A113- First Revised Page 35
Section E7 - Third Revised Page 55
Second Revised Page 56
Second Revised Page 57
Second Revised Page 58

The purpose of this filing is to increase rates for Local Directory Assistance, Surrogate Client
Number, Uniform Access Number, Operator Assistance non-sent-paid calls, BellSouth Essentials

and Digital Data Access Service.

Acknowledgment, date of receipt and authority number of this filing are requested. A duplicate
letter of transmittal is attached for this purpose.

Your consideration and approval will be appreciated.

bl Gues I

Regulatory Vice President

Attachments



BellSouth — Florida
Attachment A

EXECUTIVE SUMMARY

Introduction

The purpose of this filing is to increase rates for Local Directory Assistance, Surrogate Client
Number, Uniform Access Number. Operator Assistance non-sent-paid calls, BellSouth Essentials
and Digital Data Access Service.

Revenue Impact

The rate changes impact the Non-Basic Services Baskets by the percentages listed below. These
increases are within the limits allowed by statute.

—

Non-Basic Service — Directory Assistance increased by 19.56%

2. Non-Basic Service — Residential Optional increased by .11%
3. Non-Basic Service — Operator Services increased by .11%
4. Non-Basic Service — Business Optional increased by .00003%

5. Non-Basic Service — Transport increased by .0054%



BELLSOUTH

TELECOMMUNICATIONS. INC.
FLORIDA

ISSUED: Julv-be: 2603 July 16, 2004

BY: Joscph P. Lacher. President -FLL
Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF

Hlevepth Twelfth Revised Page 98

LEGISLATIVE FORMAT
TARIFF--NOT FOR USE
OUTSIDE OF BELLSOUTH

Cancels TenthElcventh Revised Page 98

EFFECTIVE: August-d--2003
Aygust 2, 2004

A3. BASIC LOCAL EXCHANGE SERVICE
A3.9 Directory Assistance Service

A3.9.1 General
A.
A3.9.2 Rates and Charges

A, Directory Assistance - request of a telephone number - (maximum of two requests per call.)

. Within the Company's local calling arca for the originating line

(a) Per Call

5

by  PerCall

2. Outside the Company's local and LATA/NPA serving arcas for the originating line

B.  Dircctory Assistance for Public Service Providers

1. All calls to Directory Assistance
(a)  PerCall

The Company turnishes a Dircetory Assistance Service for the purpose of aiding subscribers in obtaining telephone numbers.

Rate usocC

$ A48 NA
1.25 NA

35 NA

(. Subscribers who have applied for and received Company certification as being unable to use a telephone directory due to a
visual or physical disability which can be confirmed by a physician, appropriate group, or agency are exempt from charges for
Directory Assistance calls when requesting telephone numbers of lines located within the Company's local calling arca for the
originating line. Written confirmation must be provided to the Company for this exemption to apply. Application procedures
may be obtained by calling the local business office. This exemption is applicable exclusively to calls made by the individual
from their line, or in the case of a business employing disabled person(s), from the line assigned to that individual(s). Usage
will be monitored by the Company and is subject to review and investigation. Certification will be verified periodically.
Contirmed, inappropriate use of the exemption could result in its removal.

L arponition



BELLSOUTH

TELECOMMUNICATIONS, INC.
F1.ORIDA

ISSUED: Maech- dodu Tuly 16, 2004

BY: Joseph P. Lacher, President -FL

sENERAL SIRSCRIRER SERVICE TARIEE

LEGISLATIVE FORMAT
TARIFF--NOT FOR USE
OUTSIDE OF BELLSOUTH

Second Third Revised Page 100
Cancels Fissthecond Revised Page 100

EFFECTIVE: Apgil-4--4949
August 2, 2004

Miami. Florda

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Operator Assisted Local Calls (Cont'd)
A3.10.1 Operator Assistance Charges (Cont'd)

.

In addition to applicable service charge(s), cach local non-sent paid call originating tfrom a payphone provider line and
utilizing the Company's operator handling services will be rated at %358, 34,

The tollowing Operator Assisted Local Calls are exempted from the service charge:
Calls to designated Company numbers for otficial telephone business.

Emergency calls to recognizable authorized civil agencies.

P R

Those cases where a Company operator provides assistance to:
a. Reestablish a call which has been interrupted after the called number has been reached.
b.  Reach the called telephone number where facility problems prevent customer dial completion.

¢. Place a non-coin, sent-paid call for a calling party who identifies himself as being handicapped and unable to dial the
call because ot his handicap.

A3.10.2 Operator Assisted Premium Plan

A,

A premium is defined as a commission applicable to surcharge revenue associated with local operator assisted call requests
sent to the Company by the customer. Such premiums may be payable to subscribing customers based on the Company's
surcharge revenue generated by said calls. These calls must:

| originate from a telephone line associated with the customer's account,
2. originate and terminate in the same Basic Local Calling Area,

3 be carried and completed by the Company via Company facilitics and
4. be billed by the Company.

In the event the company billing records used to determine the premiums are destroyed or lost, the Company shall not be liable
for payments ot premiums on such lost data.

A3.11 Verification and Emergency Interrupt Service

A3.11.

1 General

Verification and Emergency Interrupt Service is turnished where and to the extent that facilities permit. The customer shall
indemnify and save the Company harmiess against all claims that may arise from either party to the interrupted call or any
person.

Veritication

. The Company turnishes Verification Service for the purpose of aiding subscribers with legitimate call completion
problems. Upon request the operator will verify and provide the line status condition of a local subscriber line.

2. A subscriber originated request for verification of a local number other than an emergency agency number is a
chargeable veritication request if a Company operator determines that the line is in use. No charge applies if the linc is
out of order.

AlEBulEsoutivmaks contaned horem and as set fouhun the tadeniarks and servicemarks section of this Taritl are owned by BellSouth tntellectual Property

£ arpontion

()



BELLSOUTH LEGISLATIVE FORMAT

FLORIDA OUTSIDE OF BELLSOUTH

ISSUED - Septeiber 352000 July 1o, 2004 FECTIVE: Getober--2000 August 2, 2004

BY: Joseph P. Lacher, President -F1.
Miami, Florida

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.47 Message Waiting Indication - Audible (MWI) (Cont'd)
A13.47.3 Rates and Charges (Cont'd)
B.  Fcatures (Cont'd)

3. Message Waiting Indication - without Audible Stutter Dial Tone,
Per Additional Line in Rotary

Monthly
Rate UusocC
(a)  Residence, Per Line $- MWWNR
{b)  Business, Per Line $- MWWNR

A13.48 Reserved for Future Use

A13.49 Surrogate Client Number
A13.49.1 General

A.  The Surrogate Client Number (SCN) feature provides for a telephone number in the subscriber's serving wire center from
which calls will be forwarded on an intraoffice basis to the subscriber's exchange service.

B. This feature is furnished only from central offices which have been arranged to provide this service and is provided subject to
the availability of facilitics.

A13.49.2 Rates and Charges
A. Applicable service order charges as specified in Section A4, of this Tariff will be incurred in addition to B. following.
B.  Surrogate Client Number

(1) Per Telephone Number

Monthly
Rate USOC
(a)  Residence - each $2:006 2,30 SMV
(b}  Business - cach 3.00 SMV

A13.50 Telecommunications Service Priority (TSP) System
A13.50.1 Service Description

A.  The Telecommunications Service Priority (TSP) System is a structured coding scheme that prescribes the order in which
National Sccurity Emergency Preparedness (NSEP) telecommunications services are installed or restored. TSP service is
limited to gualifying state and local governments, the federal government, foreign governments and certain private industry
telecommunications scrvices. The Company can only accept orders for TSP service from holders of valid TSP Authorization
Codes. TSP Authorization Codes are administered by The Manager, National Communications System (TSP Program Office),
Washington. D.C. 20305-2010. The TSP System was developed to support the requirements of the U. S. Government and
applics only to NSEP telecommunications services to which the Company is able to apply priority treatment. It requires and
authorizes priority action by the Company.

A BelISogdumatks vontained hevem and as set fotlh o the tademarks and servicermarks section of this TaritFare owned by BellSouth Intellectual Propeny
Comporation,

Fhird-Fourth Revised Page 76
TELECOMMUNICATIONS. INC. TARIFF--NOT FOR USE Cancels Second- Third Revised Page 76

l



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Page 94

TELECOMMUNICATIONS, INC. This
FLORIDA LEGISLATIVE FORMAT Seeond

ISSUED: Buly 16, 2004

Fune 13,2002 TARIFF--NOT FOR USE
BY: Joseph P. Lacher, President -FI. OUTSIDE OF BELLSOUTH

Miami, Florida
A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.78 BellSouth Essentials’ Package
A13.78.1 Definition of Service

A, The BellSouth Essentials component provides a package of network features/services for residence customers. The
component consists of all the features/services listed in B. following.

B.  The rates specified herein entitle a residence subscriber to unlimited use of the features/services specified following from the
listed sections of this Tariff:

Al39 Call Waiting
A13.19 Call Return
A13.77 Voice Mail Companion Services Package

A13.78.2 Regulations and Limitations of Service
A. The BellSouth Essentials” component is only available to individual line residence subscribers,

B. All rules. regulations and limitations specified in the Tariff scctions listed in A13.78.1.B. apply to the respective
features/services requested as part of this package. In addition, the ruies, regulations and limitations specified in A13.9 and
A13.47 apply to Star 98 Access and Message Waiting Indication features requested as part of this package.

C. ANl features/services are furnished only from central offices that have been arranged to provide these scrvices. The
features/services are provided subject to availability of facilities.

D.  Service charges specitied in Section A4. of this Tariff do not apply for transactions involving only the addition of, deletion of
or changes to features/services requested as part of this package.

E.  Existing customers of the BellSouth Essentials’ component can not take advantage of special promotions for the BellSouth

Essentials” component or any of the features/services specitied in A13.78.1.B. preceding unless specifically allowed by the
terms of the special promotion.

A13.78.3 Rates and Charges

A. The following monthly rate applies for the BellSouth Essentials’ component in addition to the rates specified in this Tariff for
the features/services listed in A13.78.1.B. preceding.

1. Per component package

Monthly usocC

Rate
(a)  Package savings credited to customer per residence line equipped -$52. 3506 999MC
or 999VM'

A13.79 211 Dialing Service
A13.79.1 General

A. 211 Dialing Scervice (“2117) is a three digit local dialing arrangement available in specified arcas, with BellSouth
Telecommunications, Inc. (“Company™) for delivery of general information via voice grade facilities, for community
information and referral scrvices. Pursuant to Order 00-256, issucd by the Federal Communications Commission (FCC) in CC
Docket 92-105. the 211 code is assigned for access to community information and referral services. In addition, the 211
subscriber must comply with any orders and rules pertaining to 211, adopted by the FCC in rulemaking proceeding CC Docket
92-105.

B. 211 is availabic in BellSouth Territory only. To provide access to a 211 number to end users in an independent company
territory or to a CLECs end users within the local calling area, the 211 subscriber must make appropriate arrangements with the
independent company or CLEC serving that territory.

C.  The Local Calling Area of the 211 subscriber will be the Basic Local Calling Area as defined in A3.3 of this Tariff, as facilities
permit. 1f local calling arcas are merged, and a 211 number exists in both areas, the 211 subscriber who established the 211
Service first in time will be entitled to retain the 211 number in the merged calling area.

Note I:  The USOC 999VM should be used if the line is also equipped with BellSouth® Voice Mail
Service.

At BelSouhomades contained herem and as set forth i the tradenmarks and sevvice marks seetion of this TavifFare owned by BellSouth Intelloctual Property
Corporion,
Service Yk of Belisowh-eteatunt Propery Cogporation

Cancels Third Revised Page 94

EFFECTIVE: August 2. 2004
June 282002

u')



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 35

THELECOMMUNICATIONS, INC'.

FLORIDA LEGISLATIVE FORMAT

ISSUED: July 16 2004

BY': Joseph P. Lacher, President -FL OUTSIDE OF BELLSOUTH

Miami. Florida

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

Original

Cancels Original Page 35

i 31, 3008 TAR[FF-'NOT FOR USE EFFECTIVE: /:\UEQM 2, 2004

A113.58 Uniform Access Number (UAN) for LATA-wide Service (Cont'd)
AT113.58.2 Regulations

AL
B.
C.
D.

A UAN can be used for only onc customer in an NPA. All usage will be combined and billed per account per Revenue
Accounting Otfice.

I'he UAN monthly rate is applicable on a per telephone number per TOPS tandem office basis.
The customer must be located within the same state as the TOPS office that is providing LATA-wide UAN service.

UAN service will be provided within a maximum of thirty (30) days after the customer's request for service has been

processed in order to allow the Company sufficient time for implementation.

A113.58.3 Reservation of Uniform Access Numbers

AL

G.

A customer may reserve UANs in NPAs where the customer does not have service in order to insure expansion to other arcas
with the same UAN: however, a customer must implement a UAN in at least one LATA in BellSouth territory in order to
reserve the UAN in other NPAs. In the cvent that the customer clects not to be provided with reserved UANS, telephone
numbers cannot be assured for the customer's requirements in other NPAs.

The assignment of UANSs is made at the discretion of the Company. Special numbers are furnished subject to the availability of
numbers.

The service is furnished subject to the availability of UANS,
Calls to reserved (unassigned) UANS will be routed to recorded announcement facilities.

UANS furnished herein retain their reserve status until removed by the customer from the reserved status or assigned as a UAN
at which time the service assumes rates and charges applicable to UAN.

Reservation of UAN rates will be billed until the number is removed trom reserved status or billed as an active UAN in at lcast
one EATA within an NPA.

A service order charge per NPA is applicable in addition to the nonrecurring charge for reservation of UAN.

A113.58.4 Rates and Charges

Al

Uniform Access Number for LATA-wide Service
(1) Per UAN, per TOPS Tandem Office
Nonrecurring  Monthly

Charge Rate UusocC
(a)  First UAN in TOPS Tandem Office $585.00 $12.00 UN9
(b)  Each Additional UAN in the same TOPS Tandem 85.00 12.00 UN9
Oftice
(2y  Per Call Delivered
Rate usocC
(a)  Each $.06 NA

Reservation of UAN
(1) Establish Reserve Status

Nonrecurring Moeonthly

Charge Rate UsocC
(a)  Per UAN, per NPA $18.00 $30.00 UNIRS

AlLBSoutmarks contained herein and as set torth i e uadensarks and service marks seetion of this Tariff e owned by BellSouth Intelloctual Property
Copomtion




BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA
Aungast 17,2004
ISSUED: fuly 1o, 2004
BY: Joseph P. Lacher, President -F].
Miami. Florida

A.  Local Channel (Cont'd)

ACCESS SERVICHS TARIEE

LEGISLATIVE FORMAT
TARIFF--NOT FOR USE

OUTSIDE OF BELLSOUTH

E7. DEDICATED ACCESS SERVICES
E7.5 Rates and Charges (Cont'd)
E7.5.5 Digital Data Access (a.k.a. BellSouth SPA DS0 Digital Data) Service' (Cont'd)

Third Revised Page 55

Second

Kirs

Septeraber1-2001
EFFECTIVE: August 2, 2004

l. Per Point of Termination (Cont'd)
Monthly
Rate
(d)  19.2 Kbps $55.00
(c) 56.0 Kbps 75.00
() 64.0 Kbps 75.00

2. Ilub Termination, Per Local Channel

(a) 2.4 Kbps 940 11,00
(b) 4.8 Kbps 940 11,00
() 9.6 Kbps 948 11.00
(d)  19.2 Kbps 9,40 11.00
(c)  56.0 Kbps 27.80 30.00
() 64.0 Kbps 2780 30.00

3. Local Channel Contract Rates Per Point of Termination

Nonrecurring Charge 42

First
(a) 2.4 Kbps $350.00
(b) 4.8 Kbps 350.00
(©) 9.6 Kbps 350.00
(d) 19.2 Kbps 350.00
(c)  56.0 Kbps 350.00
() 64.0 Kbps 350.00

4. Contract Rates for Hub Termination, Per Local Channel
(a) 2.4 Kbps 57.00
(b) 4.8 Kbps 57.00
(c) 9.6 Kbps 57.00
(d)  19.2 Kbps 57.00
(¢)  56.0 Kbps 57.00
Note 1:

Al Belloutumarks contained herein and iy et forth w the demarks and servicemarks seetion of (s Taiflae owned by [

Corpotation,

Nonrecurring
Charge
First Additional
$350.00 $99.00
350.00 99.00
350.00 99.00
57.00 48.00
57.00 48.00
57.00 48.00
57.00 48.00
57.00 48.00
57.00 48.00
24 to 43 to
60
Add't  Months Months
$99.00 S49.0047.08 S47.00 44.50
99.00 S49.0047.60  47.00 44.50
99.00 $49.0047.00  47.00 44.50

99.00 S49.0047.80
99.00 S05.0062:00
99.00 $65.0062.60

200
-9:00
9.09
$:00

48.00
48.00 9.75

4700 4450
60.00 5500
60.00 5500

9.50 8.50
9.50 850
9.50 850

48.00 28.00 25.00 26.00 2200

Cancels Second Revised Page 55

usocC
T6ECS
T6ECS
T6ECS

TUTA4
TUTB4
TUTC4
TUTE4
TUTD4
TUTF4

usocC
TO6ECS
T6ECS
T6ECS
T6ECS
T6ECS
T6ECS

TUTA4
TUTB4
TUTC4
TUTE4
TUTD4

Rates and charges for BellSouth and all Independent Telephone Companies concurring in the

Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.

SeliSouth Intellectaal Property

1)
3]
i)
h
2
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i
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9]
[31]
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1)
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{h
{1}
(1)



BLLLSOUTIH
TELECOMMUNICATIONS, INC.

FLORIDA
February-14. 1997

ISSUED: fuly 16, 2004

BY: Joseph P. Lacher, President -FLL
Miami, Florida

ACCESS SERVICES TARIFF

LEGISLATIVE FORMAT
TARIFF--NOT FOR USE
OUTSIDE OF BELLSOUTH

E7. DEDICATED ACCESS SERVICES

E7.5 Rates and Charges (Cont'd)

E7.5.5 Digital Data Access (a.k.a. BellSouth SPA DS0 Digital Data) Service' (Cont'd)

A.  Local Channel (Cont'd)

4. Contract Rates for Iub Termination, Per Local Channel (Cont'd)

()  64.0Kbps
B. Interottice Channel
i, 2.4 Kbps
Mileage Bands

(@)  Omile
(b) I thru 8 miles
(¢) 9 thru 25 miles
(dy  Over 25 miles
2. 4.8 Kbps
Mileage Bands

(a)  Omile
(b) I thru 8 miles
(¢) 9 thru 25 miles
(dy  Over 25 miles
3. 9.6 Kbps
Mileage Bands

(a)  Omile
(b) 1 thru & miles

Second Revised Page 56
Cancels First Revised Page 56

Orretived

EFFECTIVE:

(23]
24 to 43 to
Nonrecurring Charge 42 60
First Add'l  Months Months USOC
$57.00 $48.00 $28.00 25.00 $26.00 2200 TUTF4 0
Fixed Monthly  Nenrecurring
Monthly Rate Charge
Rate Per Mile Per Channel USOC
$- $- $- 1LSXX
20.00 1805 205 +94 36.00 ILSXX 0
20.00 18.95 200 1.85 36.00 1LSXX i
20.00 1898 195 180 $36.00 1L5XX iy
- - - TLSXX
20,00 1895 2.05 1.96 36.00 11.5XX i1
20,00 1895 2.00 188 $36.00 1L5XX i
20,00 1895 195 180 36.00 1LSXX 0
- - - 1L5XX
_20.00 18.95 205 190 36.00 IL5XX )

Note 1:  Rates and charges for BellSouth and all Independent Telephone Companies concurring in the
Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.

MEBeSouth marks contuned herein and as set forth in the tudenmcks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property

COpottE



BELESOUTH ACCESS SERVICES TARIFF Second Revised Page 57
TELECOMMUNICATIONS, INC.

FLORIDA (-)ﬁg;-mﬂ

Eebruary-14. 1997 March+1997
ISSUED: July 16, 2004 EFFECTIVE: August 2, 2004
BY: Joscph P. Lacher, President -FI.

Miami. Florida o

E7. DEDICATED ACCESS SERVICES

E7.5 Rates and Charges (Cont'd) LEGISLATIVE FORMA o
17.5.5 Digital Data Access (a.k.a. BeliSouth QFAWW mfhm Sﬁs (Cont'db
B. Intcrottice Channel (Cont'd) OUTS]DE OF BELLSOUTH
3. 9.6 Kbps (Cont'd)
Fixed Monthly  Nonrecurring
Monthly Rate Charge
Rate Per Mile Per Channel usocC
() 9 thru 25 miles S20.00 1895 $2.00 .85 $36.00 1L5XX i
(d)  Over 25 miles 20.00 18.98 195 L&0 36.00 1L5XX i)
4. 19.2 Kbps
Mileage Bands
(a)  Omile - - - 1L5XX
(by 1 thru 8 miles 20.00 1805 205 190 36.00 1L5XX Al
(¢) 9 thru 25 miles 20,00 18.95 z.uo 185 36.00 1L5XX ih
(d)  Over 25 miles S20.00 895 .93 188 36.00 1L5XX i
S, 56 Kbps
Mileage Bands
(a) O mile - - - 1L5SXX
(b) | thru 8 miles 40.00 3788 4.10 388 36.00 1L5XX )
(<) 9 thru 25 miles 40.00 37,85 4.00 X760 36.00 1LSXX (1)
(@) Over 25 miles 40.00 A7.8% 3.90 3.00 36.00 1LSXX I
6. 64 Kbps
Mileage Bands
(a) O mile - - - 1L5SXX
(by I thru & miles 40.00 37.55 4.10 3.80 36.00 1LSXX 1l
(c) 9 thru 25 miles 40.00 3%L8S 4.00 374 36.00 1L5XX [
(d) Over 25 miles 40,00 37.58 190 3.68 36.00 1L5XX 1

Note I:  Rates and charges for BellSouth and all Independent Telephone Companies concurring in the
Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.

A Belloutdumas contaned herein and as et forthon the adeniarks and servicemarks section of tis TarifFare owned by BelSouth Inteliectual Property
Corponmtion,




BELLSOUTH

TELECOMMUNICATIONS. INC.

FLORIDA

February-14. 1997
ISSUED: Huly 16, 2004
BY: Joseph P. Lacher, President -FL

Miami, Florida

LEGISLATIVE FORMAT
TARIFF--NOT FOR USE
OUTSIDE OF BELLSOUTH

Scecond Revised Page 58
Cancels First Revised Page 58

Original

E7. DEDICATED ACCESS SERVICES

E7.5 Rates and Charges (Cont'd)

E7.5.5 Digital Data Access (a.k.a. BellSouth SPA DS0 Digital Data) Service' (Cont'd)

B. Interoftice Channel (Cont'd)

7.

8.

5

24,.48,9.6and 19.2 Kbps (Contract Rates)
Mileage Bands

Monthly Rate

Fixed Monthly Rate Per Mile
Noarecurring 24 to 43 to 24 to 43 to
Charge 42 60 42 60
Per Channel Months ~ Months Months  Months UsSOC
(a)y  Omile - $- $- $- $-  1L5XX
(b) | thru 8 miles 36.00 19.50 1888 19.00 1700 /90 458 .75 H06  1LSXX
(¢) 9 thru miles 36.00 79.50 48480 19.00 4788 1.90 56 L7y £08 TLSXX
(d) Over 25 miles 36.00 [9.50 1800 [9.00 1708 [.90 458 1.75 00 1LSXX
56.0 and 64.0 Kbps (Contract Rates)
Mileage Bands
(a)  Omile - - - - - 1LSXX
(b) 1 thru 8 miles 36,00 36,00 33.75 34003000 3.803.00  3.50 2.00 1L5XX
(c) 9 thru 25 miles 36.00  36.00 3375 34003000 370300 340208 1L.SXX
(d)  Over 25 miles 36.00  36.00 3375 3400 20.00 360300  3.302.00 1L5XX
C.  Optional Features and Functions
Bridging'
Monthly Nonrecurring
Rate Charge usocC
(a)  Perport(2.4,4.8.9.6, 19.2, 56.0 Kbps) $15.00 $20.00 BCNDA
Digital Data Sccondary Channel Capability,
per Local Channel™
Nonrecurring
Monthly Charge
Rate Initial Subsequent UsocC
(a) Each $15.00 $- $235.00 SFS
Note I:  Rates and charges for BellSouth and all Independent Telephone Companics concurring in the
Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.
Note 2:  Not available at all service locations.
Note 3:  This option is not available with 64.0 Kbps.

AR BeliNouth g s vontained herein and as set foh i the rmdemarks and servicemarks seetion of this TaritFare owned ¢

Corpontion

. BellSouth Intellectual Property
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Twelfth Revised Page 98

TELECOMMUNICATIONS, INC. Canccels Elcventh Revised Page 98
FLORIDA

ISSUED: July 16. 2004
BY: Joseph P. Lacher. President -FL
Miami. Florida

EFFECTIVE: August 2, 2004

A3. BASIC LOCAL EXCHANGE SERVICE
A3.9 Directory Assistance Service
A3.9.1 General
A, The Company furnishes a Dircctory Assistance Service for the purpose of aiding subscribers in obtaining telephone numbers.
A3.9.2 Rates and Charges

A, Dircctory Assistance - request of a telephone number - (maximum of two requests per call.)

I, Within the Company's ocal calling arca for the originating line

Rate USOC
(a)y  PerCall $ .76 NA h
2. Outside the Company's local and LATA/NPA scrving arcas for the originating line
(b)  Per Calt 1.25 NA
3. Directory Assistance for Public Service Providers
1. All calls to Dircctory Assistance
(a)  PerCall .35 NA

(. Subscribers who have applicd for and received Company certification as being unable to use a telephone directory due to a
visual or physical disability which can be confirmed by a physician, appropriate group, or agency are exempt from charges for
Directory Assistance calls when requesting telephone numbers of lines located within the Company's local calling arca for the
originating line. Written confirmation must be provided to the Company for this exemption to apply. Application procedures
may be obtained by calling the local business office. This exemption is applicable exclusively to calls made by the individual
from their line. or in the case of a business employing disabled person(s), from the line assigned to that individual(s). Usage
will be monitored by the Company and is subject to review and investigation. Certification will be verified periodically.
Confirmed. inappropriate usc of the exemption could result in its removal.

All BeliSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Operator Assisted Local Calls (Cont'd)
A3.10.1 Operator Assistance Charges (Cont'd)
D. In addition to applicable service charge(s), cach local non-sent paid call originating from a payphone provider line and
utilizing the Company's operator handling scervices will be rated at $.50.
E.  The following Operator Assisted Local Calls are exempted from the service charge:
1. Calls to designated Company numbers for official telephone business.
2. Emergency calls to recognizable authorized civil agencies.
3. Fhosc cases where a Company operator provides assistance to:
a. Reestablish a call which has been interrupted after the called number has been reached.
b.  Reach the called telephone number where facility problems prevent customer dial completion.
¢.  Place a non-coin, sent-paid call for a calling party who identifies himsclf as being handicapped and unable to dial the
call becausce of his handicap.
A3.10.2 Operator Assisted Premium Plan
A. A premium is defined as a commission applicable to surcharge revenue associated with local operator assisted call requests

sent to the Company by the customer.  Such premiums may be payable to subscribing customers based on the Company's
surcharge revenue generated by said calls. These calls must:

. onginate from a telephone line associated with the customer's account,
2. orginate and terminate in the same Basic Local Calling Area,

3 be carried and completed by the Company via Company facilities and
4. be billed by the Company.

[n the cvent the company billing records used to determine the premiums are destroyed or lost, the Company shall not be liable
for payments of premiums on such lost data.

A3.11 Verification and Emergency Interrupt Service
A3.11.1 General

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities permit. The customer shall

indemnify and save the Company harmless against all claims that may arisc from either party to the interrupted call or any
person.

A.  Verification

. The Company furnishes Verification Scrvice for the purpose of aiding subscribers with legitimate call completion
problems. Upon request the operator will verity and provide the line status condition of a local subscriber line.

[

A subscriber originated request for verification of a local number other than an emergency agency number is a
chargeable verification request if a Company operator determines that the line is in use. No charge applies if the linc is
out of order.

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.47 Message Waiting Indication - Audible (MWI) (Cont'd)
A13.47.3 Rates and Charges (Cont'd)
B. Fcatures (Cont'd)

3. Message Waiting Indication - without Audible Stutter Dial Tone,
Per Additional Line in Rotary

Monthly
Rate UsocC
(a)  Residence, Per Line $- MWWNR
(b)  Business, Per Linc $- MWWNR

A13.48 Reserved for Future Use

A13.49 Surrogate Client Number
A13.49.1 General

A. The Surrogate Client Number (SCN) feature provides for a telephone number in the subscriber's serving wire center from
which calls will be forwarded on an intraoffice basis to the subscriber's exchange service.

B.  This teature is furnished only from central offices which have been arranged to provide this service and is provided subject to
the availability of facilitics.

A13.49.2 Rates and Charges
A.  Applicable service order charges as specified in Scction A4, of this Tariff will be incurred in addition to B. following.
B.  Surrogate Cliecnt Number
(1) Per Telephone Number

Monthly
Rate UsSocC
(a)  Residence - cach $2.50 SMV
(b)  Business - cach 3.00 SMV

A13.50 Telecommunications Service Priority (TSP) System
A13.50.1 Service Description

A. The Telecommunications Service Priority (TSP) System is a structured coding scheme that prescribes the order in which
National Sccurity Emergency Preparcedness (NSEP) telecommunications services are installed or restored. TSP service is
limited to qualifying state and local governments, the federal government, foreign governments and certain private industry
telecommunications scrvices. The Company can only accept orders for TSP service from holders of valid TSP Authorization
Codes. TSP Authorization Codes are administered by The Manager, National Communications System (TSP Program Office),
Washington, D.C. 20305-2010. The TSP System was developed to support the requirements of the U. S. Government and
applies only to NSEP teleccommunications services to which the Company is able to apply priority treatment. It requires and
authorizes priority action by the Company.

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff arc owned by BellSouth Intellectual Property
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.78 BellSouth Essentials Package i
A13.78.1 Definition of Service
A. The BellSouth FEssentials component provides a package of network features/services for residence customers. The (N

component consists of all the features/services listed in B. following.

B.  The rates specified herein entitle a residence subscriber to unlimited use of the features/services specified following from the
listed sections of this Tariff:

Al39 Call Waiting
AlL3 19 Call Return
A13.77 Voice Mail Companion Services Package

A13.78.2 Regulations and Limitations of Service

A.  The BellSouth Essentials component is only available to individual line residence subscribers. S)]

B. All rules, regulations and limitations specified in the Tariff sections listed in A13.78.1.B. apply to the respective
features/services requested as part of this package. In addition, the rules, regulations and limitations specified in A13.9 and
A13.47 apply to Star 98 Access and Message Waiting Indication features requested as part of this package.

C. Al features/services are furnished only from central offices that have been arranged to provide these scrvices. The
features/services are provided subject to availability of facilitics.

D.  Service charges specified in Section A4. of this Tariff do not apply for transactions involving only the addition of, deletion of
or changes to features/services requested as part of this package.

K. Existing customers of the BellSouth Essentials component can not take advantage of special promotions for the BellSouth (n
Essentials component or any of the features/services specified in A13.78.1.B. preceding unless specifically allowed by the
terms of the special promotion.

A13.78.3 Rates and Charges

A.  The following monthly rate applics for the BellSouth Essentials component in addition to the rates specified in this Tarift for N
the features/services listed in A13.78.1.B. preceding,

1. Per component package
Monthly UusocC
Rate
(a)  Package savings credited to customer per residence line cquipped -82.35 999MC (U]
or 999vM'

A13.79 211 Dialing Service
A13.79.1 General

A. 211 Dialing Service (“2117) is a threc digit local dialing arrangement available in specificd areas, with BellSouth
Telecommunications, Inc. (“Company™) for delivery of general information via voice grade facilitics, for community
information and referral services. Pursuant to Order 00-256, issued by the Federal Communications Commission (FCC) in CC
Docket 92-105. the 211 code is assigned for access to community information and referral services. In addition, the 211

subscriber must comply with any orders and rules pertaining to 211, adopted by the FCC in rulemaking proceeding CC Docket
92-105

B. 211 is available in BellSouth Territory only. To provide access to a 211 number to end users in an independent company
territory or to a CLECs end users within the local calling area, the 211 subscriber must make appropriate arrangements with the
independent company or CLEC serving that territory.
C. The Local Calling Arca of the 211 subscriber will be the Basic Local Calling Area as defined in A3.3 of this Tariff, as facilitics
permit. H local calling arcas arc merged, and a 211 number exists in both arcas, the 211 subscriber who established the 211
Service first in time will be entitled to retain the 211 number in the merged calling arca.
Note 1:  The USOC 999VM should be used if the linc is also cquipped with BeliSouth Voice Mail (1
Service.

Al BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariffare owned by BellSouth Intellectual Property
Corporation.



BELLSOUTI GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 35

TELECOMMUNICATIONS, INC. Cancecls Original Page 35
FLORIDA
ISSUED: July 16,2004 EFFECTIVE: August 2, 2004

BY: Joseph P. Lacher, President -FL
Miami. Florida

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.58 Uniform Access Number (UAN) for LATA-wide Service (Cont'd)
A113.58.2 Regulations
A. A UAN can be used for only onc customer in an NPA. All usage will bc combined and billed per account per Revenue
Accounting Oftice.
B. The UAN monthly ratc is applicable on a per telephone number per TOPS tandem office basis.
C. The customer must be located within the same state as the TOPS office that is providing LATA-wide UAN service.
D.  UAN service will be provided within a maximum of thirty (30) days after the customer's request for service has been
processed in order to allow the Company sufficient time for implementation.
A113.58.3 Reservation of Uniform Access Numbers

A. A customer may reserve UANs in NPAs where the customer does not have service in order to insurc cxpansion to other arcas
with the same UAN; however, a customer must implement a UAN in at lcast one LATA in BellSouth territory in order to
reserve the UAN in other NPAs. In the event that the customer elects not to be provided with reserved UANS, telephone
numbers cannot be assured for the customer's requirements in other NPAs.

B.  The assignment of UANSs is made at the discretion of the Company. Special numbers are furnished subject to the availability of
numbers.,

C. The service is furnished subject to the availability of UANSs.
D.  Calls to reserved (unassigned) UANs will be routed to recorded announcement facilities.

E.  UANs furnished herein retain their reserve status until removed by the customer from the reserved status or assigned as a UAN
at which time the service assumes rates and charges applicable to UAN.

F.  Reservation of UAN rates will be billed until the number is removed from reserved status or billed as an active UAN in at least
onc LATA within an NPA.

G. A service order charge per NPA is applicable in addition to the nonrecurring charge for reservation of UAN.
A113.58.4 Rates and Charges
A.  Uniform Access Number for LATA-wide Service
(1) Per UAN, per TOPS Tandem Office

Nonrecurring  Monthly

Charge Rate UsSocC
(a)  First UAN in TOPS Tandem Office $585.00 $2.00 UN9 i)
(b)  Each Additional UAN in the same TOPS Tandem 85.00 2.00 UN9 (h
Office
(2)  Per Call Dehivered
Rate UusocC
(a)  Each $.06 NA

B. Reservation of UAN
(1) Establish Reserve Status
Nonrecurring ~ Monthly

Charge Rate UsSoC
(a) Per UAN, per NPA $18.00 $30.00 UNI9RS

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BeliSouth Intellectual Property
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E7. DEDICATED ACCESS SERVICES
E7.5 Rates and Charges (Cont'd)
E7.5.5 Digital Data Access (a.k.a. BellSouth SPA DS0 Digital Data) Service' (Cont'd)

A. Local Channel (Cont'd)

l. Per Point of Termination (Cont'd)

(d)  19.2 Kbps
(¢)  56.0 Kbps
(fy  64.0 Kbps
2. Hub Termination, Per Local Channel
(a) 2.4 Kbps
(b) 4.8 Kbps
(c) 9.6 Kbps
(d) 19.2 Kbps
(c)  56.0 Kbps
(h  64.0 Kbps
3. Local Channel Contract Rates Per Point of Termination
(a) 2.4 Kbps
(by 4.8 Kbps
(¢} 9.6 Kbps
(d)  19.2 Kbps
(¢)  56.0Kbps
(H) 64.0 Kbps
4. Contract Rates for Hub Termination, Per Local Channel
(a) 2.4 Kbps
(b) 4.8 Kbps
(¢) 9.6 Kbps
(d)y  19.2 Kbps
(¢} 56.0 Kbps
Note 1:

Monthly
Rate
$55.00
75.00
75.00

11.00
11.00
11.00
1100
30.00
30.00

Nonrecurring Charge

First
$350.00
350.00
350.00
350.00
350.00
350.00

57.00
57.00
57.00
§7.00
57.00

Third Revised Page 55
Canccels Sccond Revised Page 55

EFFECTIVE: August 2, 2004

Nonrecurring
Charge
First Additional usocC
$350.00 $99.00 TO6ECS
350.00 99.00 T6ECS
350.00 99.00 T6ECS
57.00 48.00 TUTA4
5§7.00 48.00 TUTB4
57.00 48.00 TUTC4
57.00 48.00 TUTE4
57.00 48.00 TUTD4
57.00 48.00 TUTF4
24 to 43 to
42 60
Add'l Months Months USOC
$99.00 $49.00 347.00 T6ECS
99.00 49.00 47.00 T6ECS
99.00 49.00 47.00 TOECS
99.00 49.00 47.00 T6ECS
99.00 65.00 60.00 T6ECS
99.00 65.00 60.00 T6ECS
48.00 9.75 9.50 TUTA4
48.00 9.75 9.50 TUTB4
48.00 9.75 9.50 TUTC4
48.00 9.75 9.50 TUTE4
48.00 28.00 26.00 TUTD4

Rates and charges for BellSouth and all Independent Telephone Companies concurring in the

Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.

All BellSouth marks contained hercin and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Inteflectual Property

Corporation.

h
[
(1)
[2h)
M
]

th)
()
th
)
h
h

()]
(h
1]
{1
U]



All BetlSouth marks contained herein
Corporation.

BELLSOUTH
TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: July 16, 2004
BY: Joseph P. Lacher. President -FI.

Miami, Florida

ACCESS SERVICES TARIFF

Second Revised Page 56

Cancels First Revised Page 56

EFFECTIVE: August 2, 2004

E7. DEDICATED ACCESS SERVICES

E7.5 Rates and Charges (Cont'd)

E7.5.5 Digital Data Access (a.k.a. BellSouth SPA DS0 Digital Data) Service' (Cont'd)

A.  Local Channcel (Cont'd)

4. Contract Rates for Hub Termination, Per Local Channel (Cont'd)

() 64.0Kbps
B. Intcroftice Channel
I. 2.4 Kbps
Mileage Bands

(@) O mile

(b) I thru 8 miles

(¢) 9 thru 25 miles

(d)  Over 25 miles
4.8 Kbps

Mileage Bands

[

(a)  Omile
(b) I thru 8 miles
(¢) 9 thru 25 miles
(d)  Over 25 miles
3. 9.6 Kbps
Mileage Bands

(a) O mile
(b) I thru 8 miles

24 to 43 to
Nonrecurring Charge 42 60
First Add'l  Months Months
$57.00 $48.00 $28.00 $26.00
Fixed Monthly  Nonrecurring
Monthly Rate Charge
Rate Per Mile Per Channel
$- $- $-
20.00 2.05 36.00
20.00 2.00 36.00
20.00 1.95 36.00
20.00 2.05 36.00
20.00 2.00 36.00
20.00 1.95 36.00
20.00 2.05 36.00

usocC
TUTF4

UsocC
1LSXX
1LSXX
TLSXX
1L5SXX

1LSXX
1L5XX
1L5XX
1L5XX

1L5XX
1L5XX

Note 11 Rates and charges for BellSouth and all Independent Telephone Companies concurring in the
Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.
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ACCESS SERVICES TARIFF

BY: Joseph P. Lacher, President -FL

Miami. Florida

E7. DEDICATED ACCESS SERVICES
E7.5 Rates and Charges (Cont'd)
E7.5.5 Digital Data Access (a.k.a. BellSouth SPA Derived Data Channel) Service' (Cont'd)

B. Intcroftice Channe!l (Cont'd)
3. 9.6 Kbps (Cont'd)

Second Revised Page 57
Cancels First Revised Page 57

EFFECTIVE: August 2, 2004

Fixed Monthly  Nonrecurring
Monthly Rate Charge
Rate Per Mile Per Channel usocC
(¢) 9 thru 25 miles $20.00 $2.00 $36.00 1L5XX
() Over 25 miles 20.00 195 36.00 1LSXX
4. 192 Kbps
Mileage Bands
(a)  Omile - - - 1L5XX
(b) I thru 8 miles 20.00 2.05 36.00 1L5XX
(¢) 9 thru 25 miles 20.00 2.00 36.00 1L5XX
(dy Over 25 miles 20.00 1.95 36.00 1LSXX
S. 56 Kbps
Mileage Bands
(a) O mile - - - 1LSXX
(b) | thru 8 miles 40.00 4.10 36.00 1LSXX
(¢} 9 thru 25 miles 40.00 4.00 36.00 1LSXX
(d)  Over 25 miles 40.00 3.90 36.00 1LSXX
6. 64 Kbps
Mileage Bands
(a) O mile - - - 1L.5XX
(b) 1 thru 8 miles 40.00 4.10 36.00 1LSXX
(¢} 9 thru 25 miles 40.00 4.00 36.00 1L5XX
(d) Over 25 miles 40.00 3.90 36.00 TLSXX
Note 1:  Ratcs and charges for BellSouth and all Independent Telephone Companies concurring in the

Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.
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E7. DEDICATED ACCESS SERVICES
E7.5 Rates and Charges (Cont'd)
E7.5.5 Digital Data Access (a.k.a. BellSouth SPA DS0 Digital Data) Service' (Cont'd)

B. Interoffice Channel (Cont'd)
7. 2.4.48,9.60 and 19.2 Kbps (Contract Rates)
Mileage Bands

Monthly Rate ()
Fixed Monthly Rate Per Mile 0
Nonrecurring 24 to 43 to 24 to 43 to
Charge 42 60 42 60
Per Channel Months Months Months Months usocC
(a) O mile $- $- $- $- - 1L5XX
(b) I thru 8 miles 36.00 19.50 19.00 1.90 1.75 1L5XX 1]
(c) 9 thru miles 36.00 19.50 19.00 1.85 1.70 T1L5XX )
(d)  Over 25 miles 36.00 19.50 19.00 1.80 1.65 1L.5XX (I
8. 50.0 and 64.0 Kbps (Contract Rates)
Mileage Bands
(ay O mile - - - - - 1L5XX
(b) I thru 8 miles 36.00 36.00 34.00 3.80 3.50 1L5XX (h
(¢) 9 thru 25 miles 36.00 36.00 34.00 3.70 3.40 1L5XX (h
(d)  Over 25 miles 36.00 36.00 34.00 3.60 3.30 1L5SXX 1
€. Optional Fecatures and Functions
I, Bridging™*
Monthly Nonrecurring
Rate Charge usocC
{a) Per port (2.4, 4.8, 9.6, 19.2, 56.0 Kbps) $15.00 $20.00 BCNDA
2. Ingital Data Sccondary Channel Capability,
per Local Channel™
Nonrecurring
Monthly Charge
Rate Initial Subsequent UsoC
$15.00 $- $235.00 SFS

(a) Each
Note 1:  Rates and charges for BellSouth and all Independent Telephone Companies concurring in the

Company's rates. Rates and charges for Indiantown Telephone System may be found in E7.5.7.

Note 2: Not available at all service locations.
Note 3:  This option is not available with 64.0 Kbps.
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