BELLSOUTH

BellSouth Telecommunications, inc. Marshall M. Criser I
Suite 400 Vice President
150 South Monroe Street Regulatory & External Affairs
Tallahassee, FL 32301-1556

850 224 7798
marshall.criser@bellsouth.com Fax 850 224 5073

August 5, 2004

Ms. Beth Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Dear Ms. Salak:

Pursuant to Florida Statute 364.051, we are filing revisions to our General Subscriber Service Tariff.
Attached for filing with the Commission is the following tariff page:

General Subscriber Service Tariff

Section A2 - First Revised Page 32.3
- First Revised Page 35.5.8.1
- Second Revised Page 35.5.8.2

These revisions change the end date for two $25 gift card promotions. Attachment A contains an
Executive Summary of the date changes.

Acknowledgment, date of receipt and authority number of this filing are requested. A duplicate letter of
transmittal is attached for this purpose.

Yours very truly, —

Regulatory Vice President



Promotion Description

Early Termination
$25 Gift Card

Existing Promotion
The $25 Gift Card promotion began on January 2, 2004 and was scheduled to end on December 26,
2004. Services included in this promotion are:

e The entire family of BellSouth™ Complete Choice" plans

e The BellSouth” PreferredPack® plan

Promotion Specifics

Any reacquisition or winover customer who currently is not using BellSouth for local service and who
switches to BellSouth and purchases the BellSouth PreferredPack plan or any product in the
BellSouth Complete Choice plan family will be eligible to receive a $25 gift card. Customer must
have not had local service with BellSouth for at least 91 days prior to the new service connection
date.

Proposed Changes
New end date will be August 20, 2004.

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.

FL2004-180



Promotion Description

Early Termination
2" Installment $25 Gift Card for PreferredPack® Plan or Complete Choice® Plan

Existing Promotion . i

The 2nd Installment $25 Gift Card for PreferredPack” Plan or Complete Choice” Plan promotion began
on October 3, 2003 and was scheduled to end on October 2, 2004. Services included in this promotion
are:

e The entire family of BellSouth”™ Complete Choice” plans
e The BellSouth™ PreferredPack" plan

Promotion Specifics

Any reacquisition or winover customer who currently is not using BellSouth for local service and who
switches to BellSouth and purchases the BellSouth PreferredPack plan or any product in the
BellSouth Complete Choice plan family will be eligible to receive a $25 gift card. Customer must
have not had local service with BellSouth for at least 10 days prior to the new service connection
date.

Proposed Changes
New end date will be August 20, 2004.

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.

FL2004-180



BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: August 5, 2004

BY: Joseph P. Lacher, President -FL
Miami, Florida

A2.10.2 Descriptions (Cont'd)

GENERAL SUBSCRIBER SERVICE TARIFF

First Revised Page 32.3
Cancels Originai Page 32.3

EFFECTIVE: August 20, 2004

A2. GENERAL REGULATIONS
A2.10 Special Promotions (Cont'd)

A. The following promotions are on file with the Commission: (Cont'd)

Area of Promotion

Service

BellSouth's Service Territory $25 Gift Card
From Central Office where

services are available

-- C'ustomer must cither not
currently have local service with
BellSouth or not have scrvice with
BellSouth on one or more of their

Period
Charges Waived Authority
- A 825 gift card will be given to 01/02/04
cligible residential customers to
who return to BellSouth and 08/20/04

purchasc BeliSouth Complete
Choice service or BellSouth
PreferredPack plan and who have

cxisting lines, including the line onnot been customers of BellSouth

which the service qualilying for
this promotion will be
provisioned.

-- C'ustomer must have locat
service or equivalent (wircless in
licu of wirc-line) at the same local
service address on onc or more of
their existing lines from another
provider.

-- Customer must request service
at the same address and in the
same name, unless customer is
planning an immincnt move from
onc address in BellSouth territory
to another address in BellSouth
territory within 30 days of
responding to the offer. In the case
of an imminent move, the
BellSouth rep can offer the
customer the promotion and place
the order at the new address.

-- Customer must have not had
local service with BellSouth at
least nincty-one (91) days prior to
the new service connection date or
must have never been a Bellsouth
customer and currently have
service with another provider.

-- The customer must switeh their
local service to BellSouth and
purchasc any onc of the following:
BellSouth Complete Choice plan
or BellSouth PreferredPack plan,

-- The customer must place the
order on or before 08/20/04.

-- Offer valid for only one (1)
service line at the intended local
service address.

for ninety-one (91) or more days.

-- The customer must place their
order through a BellSouth
business office or outbound
telemarketing vendor or alternate
channcls,

-- The customer must (ill out a
coupon and mail the coupon to a
specilicd address by a specified
date in order to receive the gift
card.

-- Once the customer completes
the above requircments they will
reccive the gift card. If the
customer cancels or discontinues
the qualifying scrvice prior to
fulfillment, he will be incligible
for the gift card.

-- BellSouth reserves the right to
discontinuc or modify this
promotion at any time without
customer notice.

-- Customer must have the
cligible scrvices on their new
scrvice order (N) in order to
receive the promotional offer.

-- Offer may be combined with
cash back offers or other
promotional offers on the same
scrvices, as such offers may be
concurrently available from time
to time, provided that the
Company reserves the right to
prohibit the combination of this
promotion with any other
promotion, at the Company's sole
discretion.

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariffarc owned by BellSouth Intellectual Property

Corporation.

()
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 35.5.8.1

TELECOMMUNICATIONS. INC. Cancels Original Page 35.5.8.1
FLORIDA

ISSUED: August 5, 2004 EFFECTIVE: August 20, 2004

BY: Joseph P. Lacher, President -FL
Miami, Florida
A2. GENERAL REGULATIONS
A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)

A.  The following promotions arc on file with the Commission: (Cont'd)

Period
Area of Promotion Service Charges Waived Authority
BellSouth’s Service Territory 2™ Installment $25 Gift Card --This promotion offers $25 gifl 10/03/03
-- From C'entral Office where Promotion for BeHSouth card for rcacquisition or winover to
services arc available (Cont’d)PreferredPack plan-BellSouth of customers who purchasc a 08/20/04

Complete Choice service BellSouth PreferrcdPack plan or
BellSouth Complete Choice

--C'ustomer must cither not service and who arc currently not

currently have local service with  using BellSouth for local service.

BellSouth or not have service with

BellSouth on one or more of their --The customer must place the

cxisting lines, including the line onorder on or before 08/20/04.

which the service qualifying for

this promotion will be --Offer valid for only one (1)

provisioned. scrvice line at the intended local
service address.

--C'ustomer must have local

scrvice or equivalent (wireless in- --BellSouth reserves the right to

licu of wire-line) at the same local discontinuc or modify this

scrvice address on one or more of promotion at any time without

their existing lines. customer notice.

--Customer must request service at--Offer may be combined with
the same address and in the same  other cash back offers for the
name, unless customer is planning same scrvice at the same time.
an imminent move from one

address in BellSouth territory to

another address in BellSouth

territory within 30 days of

responding to the offer. In the case

of an imminent move, the

BellSouth rep can offer the

customer the promotion and place

the order at the new address.

--Customer must have not had
local service with BellSouth at
least 10 days prior to the new
service connection date.

--C'ustomer must have the cligible
scrvices on their new service order
(N) in order to reccive the
promotional offer.

--The customer must place their
order through a BellSouth business
office or outbound telemarketing
vendor or alternate channels as
indicated.

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tarittarc owned by BellSouth Intellectual Property
Corporation



BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: August 5, 2004

BY: Joseph P. Lacher, President -F1.
Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)

A.  The following promotions are on file with the Commission: (Cont'd)

Area of Promotion

Service Charges Waived

BellSouth's Service Territory 2" Installment $25 Gift Card
-- From Central Office where Promotion for BellSouth
services are available (Cont’d)PreferredPack plan-BellSouth

Complete Chotee service (Cont’d)

--The customer must switch their
local service to BellSouth and
purchasc any one of the following:
BellSouth Complete Choice
scrvice, BellSouth Complete
Choice service Two-Line Plan
package, BellSouth Complete
Choice service Three-Line Plan
package, Arca Plus with BellSouth
Complete Choice service, Arca
Plus Two-Line Plan package with
BellSouth Complete Choice
scrvice, Arca Plus Three-Line Plan
package with BellSouth Complete
Choice service, BellSouth
PreferredPack plan, BellSouth
PreferredPack plan for Voicemail.
--The customer must filt out a
coupon and send it to the address
specified on the coupon.  [If the
customer’s account shows
cancellation or disconncection of
the scrvice, then the customer is
not cligible for the promotion.
--The customer must mail the
coupon or redemption vehicle to a
specified address by a specificd
datc.

--Once the customer completes the
above requirements they will
receive a gift card activation code.
Only customers who correctly
redeem the redemption vehicle
will be cligible, and the customer
must continuc to have qualifying
service at the time that the gift
card is processed. 1f the customer
cancels or discontinues the
qualifying scrvice, he will be
incligible.

Sccond Revised Page 35.5.8.2
Cancels First Revised Page 35.5.8.2

EFFECTIVE: August 20, 2004

Period
Authority
10/03/03 (9]
to
08/20/04

(N

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property

Corporation



08/62/2004

BELLSOUTH

4948297416

16: 01 4048297416

GENERAL SUBSCRIBER SERVICE TARIFF

“TELECOMMUNICATIONS, INC.
- FLORIDA
gust 5, 2004 Daearordoenr—|7, 2reoS
BY: Joseph P. Lacher, President -FL
) .Miami, Florida

1SSUED: Aug

A2 10 Specual Promotions (Cont'd)

PRICING

First Revised Page 32.3
Cancels Original Page 32.3

PAGE 01

EFFECTIVE! AugusE 28. 2004

A2. GENERAL REGULATIONS

A2.10.2 Descriptions (Cont dy
A.  The following promonons are-on file with the Commissian: (Coni'd)

All BellSouth marks contained herein and as set forth in the trademaks and service marks scetion of this Tarifl are owned by BellSouth Inmtelioctual Propcrty .
Corporation. 2

" Arcaof Promotion

BeliSouth's Service Tcrmury $25 Gift Card

< From Central Office where
scrvices arc availablié -

BellSouth Complete Choice plan
or BellSouth PreferredPack plan.

-- The customer must place the
ordet oo or before 1208/206/04,
-- Offer valid for only onc (1)
scevice binc at the intended Jocal
gerviee addeess.

Period
Service Charges Waived Authority
- A $25 gift card will be given to 01/02/04
cligiblc residential customers ©w
*s= Customer must ¢ither not who retum to BeliSouth and 1208/206/04
~“currently have local scrvice with  purchase BellSouth Complete
BeliSouth or not have service with Choico service or BeliSouth
BclfSouth on onc or more of theie PreferredPack plap and who bave
existing imcs including the line onnot been custorners of BollSouth
_which the service qualifying for  for nincty-onc (91) or motc days.
" thig,promotion will be
‘provisioned. -- The custoraer must place their
S order thuough 4 BellSouth
-- "Customc.;g must bave local business officc or outbound
service or oquivalent (wireless in - telemarketing vendor or afternate
licw of wite-ling).at thé same local channels.
¥ervice address on oné or more of
lhcir cxisting lioes From anothcr -« The customer must fill out &
'provldcr . * ¢oupon and mail the coupon to a
- , specified addrese by a specificd
— Cirstoror must rcquest sérvicc ditc in order to receive the gift
at'the same address and'in the”  card: )
same hame, unlcss, customer is
planning an immincot move from- -~ Once the customer compictes
onc addréss in BellSouth torritory the above requirements they will
to another address in BeltSouth  toccive the gift card. I the
territory within 30 days of customer cancels or discontinucs
responding to the offer. In, lhc casc the qualifying service prior to
of an imminent move, the Tulfillment, he will be'ineligible
BellSouth rep can offer the for the gift card. ’
customer the promotion-atd placc T .
the order at the new address. -- BellSouth reserves the Tight to
- Jiscontiiiuc or modify thig-——.._
-- Custorncr must have not hadv»_ pmﬁotion at-any timc without ‘\‘
Jocal service with BellSouth at " customer notice, 7
Icast nincty-onc (91) dayy prior 10 - B
the new seTvice connection date or -- Custorner mu:n have the "
must have never been u Bellsouth cligible services on theirnew
customer and currently have scrvice order (N) in order to,~"
scrvice with auother provider.  teccive the promotionaloffer. ¢
-- Qffer may be combmcd with 7
-- The customer must ’witch their cash back offcrs’ ormhcr ) -
local scrvice to BellSouth and promotional offcis.on thosame - ) )
purchase any onc of the following: services, as such offersmay be T i

concurrently availsblé from'time ™
to time, provided that the' -~ -
Company rescrves the rightto” 7
prohibit the combination ofthils' e " e
promotion with any other N )
promotion, at the Company's sole
discretion.

D)

EA:

2%
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BELX;SOUTH GENERAL SUBSCRIBER SERVICE TARIFF

PAGE 82

First Reviscd Pape 35.3.8.1
- TELECOMMUNICATIONS, INC. Cancels Original Page 35.5.8.1
FLORIDA - .
ISSUED:_August 5, 2993 - EFFECTIVE: M
BY: Joseph P. Lacher, President -FL
" Miami, Florida
A2. GENERAL REGULATIONS
A2.10 Speclal Promotlons (Cont'd)
A2.10.2 Descnpﬁons (Cont‘d)
A. 'The follnwmb promouoru, are b1 file with the Commission: (Cont'd)
L . - Pcriod
| Ares’ of Promotion - Scrvice Charges Waived Anthority
BcllSouth’s Scrvice Texxitory 2™ Instaliment $25 Gift Card «This promotion ofters $25 gift 10/03/03 (C )
Z>From Ceairal Oﬁ'lcc where Promotion for BellSouth® card for Teacquisition or winover to
" gerviccs arc nwuh\blc (Com’d)l"‘rcfcl'rc:d]"ack"M plan-BeliSouth® of customcys who purchasc 2 108/620/04
. Complete Choice® service BellSouth® PreferrcdPack™
i plan or BeliSouth® Complete
--Customer must cither not Choicc® service and who arc et
corrently-have local service with — currently not using BeliSouth for
_BeliSouth or not bave service with local service.
i BeliSouth o0 onc or more of thair
-~ “exigting Ime, inchuding the linc on--The customer must place the NG
. "which e service qualifying for  order on or before $08/203/04.
this promotion will be
. provisigncd. . --Offcr valid for only one (i) s
e setvice linc at the imtended Jocat
-~ Custoricr must hgve local scrvice uddross. &
" scrvice or equivalent (wxrclcm in
Ticu of wire-linc) at.the same 1ocal --BellSouth reserves the tight to &8
scrvice 4ddress on onc.or more of discontinuc or modify this
their cxxstmg Imc:, promotion at any timc without
‘ ' cuswmcr notice.
--Custom(.r st rcqucal serviceat @n
the same addross and in the same.- ~-Offer may be combined with S
name, unless cugtorricr is planbing othce cash back offers for the
an imminert move from-onc samc servvce &t the same time.
addresa in BcllSoum’tcmvory to
another address fn BeliSduth
tetritory within 30 days of -
responding to the offer, Tn the case .
of un imminent move, the ™ .
BellSouth rop can offer the ’
customer the promotion and place
the order at the new address.
--Custoraer must have not had ; a
local service with BeltSouth at o
least 10 days prior to the new ’
service ¢onncction datc. )
--Customer must have the cligible . ’ - *h
services on their new scrvice order ST . o N
(N) in order L0 receive the . -7 ’ ”
promotional offer. B e
P v .
~The customer must placc their ' = o an
order through a BellSouth busincrs - T .
office or outbound telemarketing T - g
vendor or alternate channcls as A AT
indicated. S
All BellSouth marks contained herein and as sct fruth in the trademarks and scrvice marks section of this TarifF are owned by BellSouth Intellectual Property” -

n
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PAGE 83
BBLLSOUTII GENERAL SUBSCRIBER SERVICE TARIFF Seoonj Recvised Page 35.5.8.2
- 'TELECOMMUN[CATIONS INC. Cancels First Revised Page 35.5.8.2

FLORIDA - W
"ISSUED: August 5,2004- Qe-‘okewé—iéﬁe?r EFFECTIVE: August 20. 2004
BY: Joscph P. Lacher, President -FL
» Mmrm Florida

A2. GENERAL REGULATIONS
A2 10 Spemal Promotions (Cont'd)

A2.10._2 De_scriptlons {Cont'd)"
A. The follewing promotions are'on file with the Commission: (Cont'd)

. : Period
Area of Promotion \ Service Charges Waived Authority
_-BeliSouth’s Service Territory 2" Instaliment $25 Gift Card 10/03/03 (%)
~“From Central Office where Promation for BeliSouthd® to
services arc available (Com d)PreferrcdPack®™ plan-BellSouthd 108/203/04
. . " Complete Choico® scrvice
(Cont™d)

--The customer must switch their ]
Jocal service to BellSouth and
purchasc any onc of the following:
~BélISouth® Complete Choice®
‘service, BellSouth® Complcte
Choice® scrvice Two:Line Plan
. package; BetiSouth® Complete

Chotco® rervice Threi:Line Plan
packagc ‘Arca Plus@ with
BellSouth® Complctc Choice®
‘scrviee, Arcd Plus@ Two-Linc
Plan packagc with BgllSoulh@
Corfiplete Choice® crvice, Arca
Pius® Three-Lioce Plan package
with Be USouth@ Complmc
Choico® service, BcllSouth@
PreferrodPack™ plas, BellSouth®
PreferredPack™ plan for
Votccmail. .

~The custoret must fill aut a Py ‘ o
coupon and scrd it to the address 4

spccified on the coupon.  If the

customor’s account shows’ - R

cancclation or disconnection of : .

the service, then the customer i o

not cligible for the promotion. T

«The customer must maik the ’ LT : ©
coupon or redemption vehicle to a )

specified uddress by a specificd

datc.

--Onco the customer completes the

above requircments they will

receive o gift ¢ard activation code.

Only customers who coneetly ‘ I
redeem the redemption vehicle ST |

will be cligible, and the cugtorner ’

must continuc to have qualifying

scrvice at the trme that the oift

card is processed. JT the customer

cancels ot discontinucs the

qualifying scrvice, be will be

incligibte,

All BellSouth marks contained herein and as set forth in the trademarks and servi marks section o isTariﬁ'umwnedbyBcllSouﬂlIntellecmalI’xW
Corporation . i -



