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December 8, 2005 
 
 
 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached are copies of new tariff pages filed as part of our Verizon Florida Inc. General Services 
Tariff.   See Attachment A for a listing of the impacted tariff sheets. 
 
The purpose of this filing is to introduce an optional feature that provides individual station call 
details for Integrated Service Digital Network (ISDN) Primary Service. 
 
If you require additional information, please contact Carlton A. Ball at (813) 483-2529. 
 
Sincerely, 
David M. Christian 
Assistant Vice President 
Regulatory Affairs Florida 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI)
 
 .1 General 
 
  a. Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) Service provides digital access for 

integrated services between the customer's premises and the serving office via a 1.544 Mbps facility.  ISDN-PRI 
denotes an end-to-end digital network capable of supporting a combination of public and private network access 
services.  Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI) is an alternative for 
individual access services, such as Direct Inward Dialing (DID), Direct Outward Dialing (DOD), 800/877/888 
Services, Wide Area Telecommunications Services, and local business trunks. 

 
  b. ISDN-PRI network interface requirements are described in the Technical Reference Specifications as used by 

the Telephone Company in the Verizon Technical interface Reference Manual.  ISDN-PRI requires compatible 
customer-provided equipment registered under FCC Part 68. 

 
  c. The customer must provide information regarding the intended use of the service sufficient to permit the 

Telephone Company to furnish and maintain the service ordered and assure that tariff regulations are followed. 
 

d. The availability and functions of the features and capabilities for ISDN-PRI Service may vary by serving central 
office. 

 
 .2 Regulations 
 
  a. ISDN-PRI Service is available to customers where facilities are available.  Customers must provide compatible 

premises switching equipment for terminating the "D" channel and the 1.544 Mbps high capacity digital services 
facilities. 

 
  b. ISDN-PRI Service is typically divided in capacities of twenty-three 64 Kbps "B" channels and one 64 Kbps "D" 

channel (23B+D). 
 
  c. The "B" channels can carry switched voice and switched data at up to 64 Kbps.  The channels can be configured 

for voice or data. 
 
  d. The "B" channels can be dedicated to a specific configuration, or, optionally, a group of "B" channels can be 

shared for access to two or more configurations. 
 
  e. The "D" channel carries the out-of-band signaling required to control its associated "B" channels on one or more 

1.544 Mbps high capacity digital services facilities where technology permits. 
 
  f. The minimum service period for each ISDN-PRI Service is one (1) month. 
 
  g. Where a customer's ISDN-PRI Service interconnects with an Intermediary Customer (IC) (Interexchange Carrier 

or other service provider), PRI Access is only permitted within a single customer's ISDN-PRI Service 
Arrangement.  Access to the Telephone Company's network exchange or switched services is not permitted. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .2 Regulations (Continued) 
 
  h. When a customer's serving office is not suitably equipped and the customer chooses to subscribe to ISDN-PRI 

Service from another Telephone Company designated ISDN-PRI central office, the customer will utilize the 
dialing plan associated with the designated ISDN-PRI central office.  The PRI Access and PRI Switched Facility 
Charges will apply in addition to the Foreign Central Office/Foreign Exchange Special Transport and/or 
Interoffice Channel Termination rates.  These charges are also applicable when a customer's serving central 
office is ISDN-PRI capable and the customer wishes to be served from another ISDN-PRI capable office. 
Foreign Central Office/Foreign Exchange Special Transport and/or Interoffice Channel Termination rates are not 
applicable when the customer’s serving office is part of a Remote Switching Cluster as defined elsewhere in this 
Tariff. 

 
  i. The General Regulations specified in Section A2 of this tariff are applicable to all communications services 

offered by the Telephone Company.  Additional regulations pertaining to specific service offerings are specified 
in various sections of this and other Telephone Company tariffs. 

 
  j. Regulations, rates and charges for services found in the appropriate tariff are in addition to ISDN-PRI Service 

rates and charges.  Regulations that apply on a per line basis in other tariffs will apply on a per channel basis in 
this tariff. 

 
k. When an ISDN-PRI Line is provided from the MetroLAN® Service Tariff (Section A10.11), the MetroLAN® DS-1 

Service Activation Charge from the MetroLAN® Service Tariff applies. 
 
  l. Customers under a term commitment who disconnect PRI services before the expiration of the commitment 

period shall pay an early termination liability charge,  as stated in Section A2.3.17 of this tariff, except that 
termination liability is not applicable to B Channel Configurations/Activations. 

 
  m. During the initial term commitment period, the customer may add PRI services at the same monthly rate 

specified in the customer's original term commitment. 
 
  n. If a customer discontinues other Verizon services and establishes ISDN-PRI that utilizes the same facilities (i.e., 

Digital Facility Service) the nonrecurring charge associated with the ISDN-PRI facilities (DS1 facilities) will be 
waived for the same quantity replaced by the ISDN-PRI facilities to which the customer currently subscribes. 
The nonrecurring charges associated with the ISDN-PRI access portion of the new service apply in all instances. 

 
  o. The PRI Subsequent Activity Charge (SAC) is applicable for any changes to customer configurations after the 

initial installation.  The SAC is applicable per occurrence and not based on the number of trunks. 
 
  p. If a month-to-month customer converts to a term commitment, the ISDN-PRI Access nonrecurring charge is not 

applicable.  However, if a customer has had ISDN-PRI month-to-month less than three (3) months and wishes to 
convert to a term commitment, the PRI Subsequent Activity Charge (SAC) shall apply. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .2 Regulations (Continued) 
 
  q. Optional flat rate Extended Calling Service is available on a per Switched Facility basis to any business customer 

subscribing to all voice flat rate channel activations.  The optional flat rate Extended Calling Service (ECS) will 
permit flat rated ECS calling upon as many voice flat rate channel activations as equipped by the customer, up to 
twenty-four (24), per Switched Facility.  Note:  This service will not be available to customers subscribing to 
channel activations other than flat rate channels, i.e., Switched Data or Voice/Data Measured Rate channels. 
For example, if a customer subscribes to an existing quantity of two ISDN-PRI Switched Facilities with all voice 
flat rate channel activations, then the customer may elect to subscribe on an optional basis to one or two optional 
flat rate Extended Calling Services.  If only one of the two Switched Facilities is equipped with all voice flat rate 
channel activations, then the customer may subscribe to only one optional flat rate Extended Calling Service. 
Under no circumstances will there be any mixing of flat rate ECS and usage sensitive ECS per Switched Facility 
for ISDN-PRI. 

 
  r. If the business customer increases or decreases the number of ISDN-PRI, flat rate Extended Calling Service 

(ECS) must be added or removed accordingly based upon the number of qualifying Switched Facilities with all 
voice flat rate channel activations. 

 
 s. For customers with multiple ISDN-PRI switched facilities that include combinations of one or more optional flat 

rate Extended Calling Service(s) and switched facilities with one or more channels configured with voice/data 
measured rate activations; depending upon billing capabilities, Verizon Florida Inc. may require separate 
accounts and separate billing to the same customer on the same premises where both services are available in 
the customer's local exchange area. 

 
 .3 Definitions 
 
  a. Primary Rate Interface (PRI) Line 
 
   The term "Primary Rate Interface Line" denotes the connection of a 1.544 Mbps high capacity digital service to 

the serving central office switch.  Software in the central office switch defines 24 channels within the 1.544 Mbps 
bandwidth of the high capacity digital service.  The 24 channels are typically divided into 23 "B" channels plus 
one "D" channel.  An ISDN-PRI Line may also be provided at the rates and charges specified in the MetroLAN® 
Service Tariff (Section A10.11) where MetroLAN® Service is available.  Applicable rates and charges are 
specified in Section A10.11 of this Tariff. 

 
  b. ISDN-PRI Service 
 
   ISDN-PRI Service provides the communication path between the customer's premises and the equipped central 

office for access to switched voice and switched data services.  Each ISDN-PRI Service employs a Primary Rate 
Interface (PRI) Facility and Primary Rate Interface (PRI) Access. 

 
  c. ISDN-PRI Service Arrangement 
 
   The term "ISDN-PRI Service Arrangement" denotes one or more PRI Facilities plus PRI Access arranged 

together in the same or different central offices to provide one single service for the same customer. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .3 Definitions (Continued) 
 
  d. Intermediary Customer (IC) Services  
 
   "B" channels may be dedicated or allowed to interconnect with various services provided by other service 

providers, such as Interexchange Carriers or Competitive Access Providers.  The customer shall be responsible 
for the ordering of these services. 

 
  e. Tie Channel Service 
 
   Tie Channel Service provides intercom capability on “B” Channels of ISDN-PRI Arrangements and other digital 

CentraNet® systems within the same subscriber network (central office to central office).  This feature provides 
the capability to communicate on a private facility basis, as a tie line between CentraNet® systems served from 
different central offices.  Tie channels on a single ISDN-PRI Arrangement can be configured for intercom 
calling to a CentraNet® system and local exchange access for the CPE.  Intercom calls between an ISDN-PRI 
Arrangement and a CentraNet® system do not incur usage charges.  Calls to telephone numbers outside of a 
CentraNet® system without intercom capability may incur usage charges.  

 
   Tie Channel Service may terminate on CPE at the customer location or at an Intermediary Customer (IC) 

location.  Rates for Tie Channel Service to Customer Premises or Central Office to Central Office are available 
on a per “B” channel basis or on a per PRI basis when 20 or more “B” channels are activated.  Rates for Tie 
Channel Service to an IC are available on a per “B” channel basis or on a per PRI basis when 11 or more “B” 
channels are activated. 

 
   Tie Channel Service is available where facilities and conditions permit. 
 
   Tie Channel Service will not be provided on a Call by Call Access basis.   
 
  f. "B" Channel 
 
    The "B" channel is a channel at 64 Kbps that carriers digitized customer traffic (voice, data). 
 
  g. "D" Channel 
 
   The "D" Channel is a signaling channel at 64 Kbps used to control and route "B" channel traffic. 
 

h. Remote Switching Cluster 
 
 Remote Switching Clusters exist when the remote switch is dependent on the host switch for its software call 

processing.  A remote switch can process only intra-office calls without the host switch. 
 

i. Foreign Central Office/Foreign Exchange Special Transport 
 
 Foreign Central Office/Foreign Exchange Special Transport is a High Capacity Special Transport Facility 

between a customer's normal serving central office and the central office providing the ISDN-PRI service. 
 
 
 
 
 
 
 
(M) Material moved from Page 46. 
® - Registered Trademark of Verizon 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
TAMPA, FLORIDA    ISSUED:   December 8, 2005 

 
 
 
 
 
 
 
 
 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 (T) 
 
 
 
 
 
 (T) 
 
 
(M) 
 
 
 
 
 
 
 
(N) 
(T) 
 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 4th Revised Page 47 
 Canceling 3rd Revised Page 47 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .4 PRI Features and Definitions 
 
  a. Standard Features 
 
   Intra-Service Caller ID
 
   Intra-Service Caller ID allows the delivery of caller ID between an ISDN-PRI Service and a CentraNet® system or 

between two or more ISDN-PRI Services belonging to the same customer. 
 
   Call-by-Call Access
 
   A customer specified arrangement of "B" channels is used to access services available in the ISDN-PRI serving 

central office switch.  The customer will be allowed to mix dedicated services and call-by-call access on the same 
ISDN-PRI Service.  To utilize call-by-call access, the customer must specify, at subscription time, the quantities of 
channels that will be utilized for a specific service on the ISDN-PRI Service.  The "B" channels will be assigned 
and billed the maximum quantity specified.  With this feature, separate facilities are not required for individual 
services, such as DID/DIOD, WATS, 800/877/888 services, and local switched access lines. 

 
   Clear Channel Capability
 
   Clear Channel Capability allows the customer to transport 64 Kbps over the PRI channels with no constraint on 

the quantity or sequence of bits using the "Bipolar with Eight Zero Substitution" method of providing bit sequence 
independence.  

 
   Non-Facility Associated Signaling (NFAS)
 
   NFAS allows the D-channel signaling entity to assign calls to channels on more than one interface (including the 

one containing the D-channel).  The collection of these B-channels and the controlling D-channel is called a PRI 
group.  Up to 20 DS1 Facilities can be assigned to a PRI group. 

 
  b. Optional Features 
 
   Network Ring Again 
 
   Network Ring Again allows a calling station encountering a busy to activate the central office switch to notify the 

calling station when the called station becomes idle.  The calling station can then activate the switch to complete 
the call. 

 
   This feature is available on a limited basis and only functions within a single customer's ISDN-PRI Service 

Arrangement.  The rate for this feature will be on an Individual Case Basis (ICB) basis per line so arranged. 
 
   "D" Channel Back-up 
 
   In arrangements of two or more ISDN-PRI's, this service provides enhanced continuity of service by allowing a 

"D" channel of one ISDN-PRI to automatically take over for a failed "D" channel of another ISDN-PRI. 
 
   This feature is available on a limited basis and only available within a single customer's ISDN-PRI Service 

Arrangement.  The rate for this feature will be on an Individual Case Basis (ICB) basis per customer group.  This 
feature is only provided when ISDN-PRI is offered under a contract term commitment. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .4 PRI Features and Definitions (Continued) 
 
  b. Optional Features (Continued)    
 
 
   Calling Line Identification With Name 
 
   Calling Line Identification With Name allows the customer to have access to the directory number and name of 

the calling party.  Compatible CPE is required.  Calling Line Identification With Name is available only where 
facilities and conditions permit.  Rates for Calling Line Identification With Name are available on a Month-to-
Month basis or on a term commitment of 1, 2, 3, or 5 years for customers subscribing to ISDN-PRI on a term 
commitment basis. 

 
   Two B Channel Transfer
 
   The Two B Channel Transfer feature allows the CPE to accept a call from one user and after accepting the call, 

the user can transfer the call to a user outside the CPE.  Then both the incoming and outgoing B Channels are 
released for another call.  

 
   PRI Station Detail Billing 
 
 PRI Station Detail Billing provides individual station call details for all stations utilizing a Customer’s ISDN 

Primary Service at an account level on a monthly basis.  These details are provided with the normal customer 
bill or on the Verizon Communications Inc. website via the Internet.   

PRI Station Detail billing is only available with message/measured usage service.  Individual PRI Station Call 
Detail is for informational purposes only.  Exact billing information is located in the Measured Call Summary 
portion of the bill. 

 
The customer’s ISDN Primary Service must be equipped with Calling Party Default Directory Number with the 
Calling Party Screening option. Customers will not have the option to change the Calling Party Number and 
CPN may not be deleted.  Customers will have the option to define a partial listing in the screening list.  
Specific call details will not be provided for stations not included in the screening list.  The screening list may 
not include 800 numbers, fictitious numbers, private network numbers or Centrex Dialing Plan numbers 
defined in the screening tables.  Station Call Details will only be provided for valid telephone numbers within 
the switch providing the customer’s ISDN Primary Service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Page 47. 
(M1) Material moved to Page 47.2. 
 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
TAMPA, FLORIDA    ISSUED:   December 8, 2005 

 
 
 
 
 
 
 
 
 
 
 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(M1) 
 
 
 
 
 
 
 
 
 
(M1) 
 
 
 
 
(N) 
(N) 
(M1) 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 47.2 
   
  
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .5 Upgrade of Existing Services 
 
  a. A customer with existing CentraNet®, PBX, or other local exchange service offerings may elect to upgrade to 

ISDN-PRI Service.  The upgrade will require discontinuance of the existing service and establishment of new 
service. 

 
  b. All applicable installation and service connection charges plus charges applicable to the establishment of ISDN-

PRI Service will apply. 
 
  c. When a customer elects to discontinue existing service and establish ISDN-PRI Service, early termination liability 

charges, as stated in Section A2.3.17 of this tariff will apply. 
 
  d. A temporary interruption of service will occur. 
 
  e. The discontinuance of existing service and establishment of new service may incur a change of service 

arrangement requiring a telephone number change. 
 
 .6 Rate Structure 
 
  a. PRI Access 
 
   The PRI Access provides the switch termination for the PRI Switched Facility.  A PRI Access is required to 

terminate to an ISDN-PRI serving central office.  PRI Access typically provides (23) individual "B" channels and 
one (1) "D" channel. 

 
  b. PRI Switched Facility 
 
   The customer has a choice of call connection arrangements, i.e., central office to end-user premises, central 

office to central office, or ISDN-PRI access to IC services.  The rates and charges for the PRI Switched Facility 
will be based on the selected arrangement and will be comprised of one or a combination of the following rate 
elements: 

 
   (1.) PRI Switched Facility (First System and/or Additional System), or 
   (2.) Foreign Central Office/Foreign Exchange Special Transport, or 

(3.) PRI Switched Facility (First System and/or Additional System) plus Foreign Central Office/Foreign 
Exchange Special Transport 

 
Customers may utilize alternate high capacity digital facilities, (i.e. DS1, DS3, or any other compatible high 
capacity digital facility that meets specifications as determined by the Company) in lieu of the PRI Switched 
Facility specified herein.  The applicable rules, regulations, and rates from the appropriate Company Tariff will 
apply for the alternate high capacity digital facilities. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure (Continued) 

 
  c. “B” Channel Configurations - Channel Activations:  Channel activation charges will apply to provide voice or 

circuit switched data capability for up to 24 B-channels.  Channel activations are monthly recurring charges 
applied on a per channel basis. 

 
  d. Channel Usage:  Data channel usage rates will apply on a per channel basis.  Data channel usage rates apply 

to switched data (only channels) and voice/data measured rate channels as offered by Verizon and 
Interexchange Carriers.  Voice channel rates can be flat-rated or usage based.  Measured usage is not 
applicable on a flat-rate channel.  Five-year term commitment measured rate channel is not available. 

 
  e. Circuit Establishment:  Nonrecurring charges for database configuration work will apply for initial circuit 

establishment and channel configuration.  The database charges are applied on a per PRI access and on a per 
service-type basis.  When ISDN-PRI service is established for commitment terms, the ISDN-PRI Access 
nonrecurring charge is the only nonrecurring charge applicable.  When ISDN-PRI service is established on a 
month-to-month basis, the Database Configuration Charges shall apply. 

 
  f. Termination Liability: In the event the customer terminates the service prior to the completion of the term 

commitment, the Termination Liability in Section A2.3.17 of this tariff will apply. 
 
  g. Subsequent Activity Charge (SAC):  Nonrecurring charges for database configuration work will apply for all 

subsequent activity related to changes in channel configuration or ISDN-PRI attributes.  The SAC is applicable 
per occurrence and is not based on the number of trunks.  This charge is applicable for all contract terms. 

 
  h. The Database Configuration Charge(s) are applicable to month-to-month customers only. 
     
   i. For DID/DIOD voice-only channel configurations, a mixture of Flat Rate and Message Rate Service will not be 

allowed within a single customer ISDN-PRI Service Arrangement. 
 
 j. To utilize Call-by-Call access, the customer must specify, at subscription time, the quantities of channels that will 

be utilized for a specific service (DID/DIOD, etc.) on the PRI Facility.  The customer will be charged for the 
maximum number of channels specified for those services that are flat rate and on a usage basis only for those 
services that are usage based (OutWATS/800/877/888, Data). 

 
 k. End User charges as well as the ISDN Line Port rate as specified in the Verizon Telephone Operating Companies 

Tariff FCC No. 14 (apply as appropriate. 
 
 l. Presubscription of a Carrier of Preference is specified in Section 6 of the Verizon Telephone Operating 

Companies Tariff FCC No. 14 and Section 13 of the Intrastate Access Services Tariff.  Based on a customer's 
ISDN-PRI Access Arrangement, a customer may be able to presubscribe to more than one Carrier of Preference. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure (Continued) 
 
  m. The flat rate Extended Calling Service (ECS) option will permit flat rated ECS calling upon as many voice flat rate 

channel activations as equipped by the customer, up to twenty-four (24), per Switched Facility.  Note:  This service 
will not be available to customers subscribing to channel activations other than flat rate channels, i.e., Switched 
Data or Voice/Data Measured Rate channels.  

 
   The flat rate ECS option is offered under a one-, two-, three-, or five-year contract period.  A Monthly Recurring 

Charge (MRC) will be charged per quantifying ISDN-PRI Switched Facility.  This charge will apply in addition to 
any other charges for tariffed services as part of the customer's monthly bill.  This option is included in the PRI 
Term and Volume Flat Rate contracts and 2 and 3-year Corporate Rewards contracts. 

 
  n. The Foreign Central Office/Foreign Exchange Special Transport charge applies on a per airline mile basis 

between the serving central office and the customer's normal central office except when the customer's serving 
central office is part of a Remote Switching Cluster. 

 
o. The PRI Access Term & Volume Packages include the PRI Access, the DS1 Switched Facility, and the B 

Channel Activation, Caller ID, D Channel Backup, NFAS and ECS (flat rate only).  The PRI Access Term & 
Volume packages without the DS1 Switched Facility includes the same items except the DS1 Switched Facility.  
The options are flat rate voice and measured usage/data channels.  

 
p. Customers with existing PRI contracts may convert to a new contract plan without incurring termination liability 

charges provided the value of the new contract is equal to or greater than the remaining value of the existing 
contract plan. 

 
q. All of a customer’s Telephone Company provided PRIs within a state will count towards the volume contract 

threshold.  Volume contract customers may change the number of PRIs during the volume term period.  In the 
event customers under a volume contract make subsequent PRI increases or decreases that cause the total 
number of PRIs to fall within a different threshold level, all remaining PRIs will be billed at the applicable level 
rate for the remainder of the volume contract term period.  The customer must provide the account information 
of the PRIs included in the Term and Volume option at the time of the initial installation of service and with each 
change to the service on a Term and Volume Application of Service signed by both parties. 

 
r. During the contract period, the customer may add PRI services at the same monthly rate as specified in the 

initial contract or the customer may add PRI services on a month-to-month or contract basis.  The contract 
period for these additional PRI services will not  end concurrently with PRI's from the initial contract. 

 
s. PRIs on two-year volume or Corporate Rewards contract customers may subscribe to 3-year contract PRI 

features and facilities when 2-year contract rates are not available. 
 

t. The PRI Access NRC does not apply for PRIs enrolled in a 2 or 3-year Corporate Rewards plan nor the 2 or 3-
year Term and Volume plans. 

 
 
 
 
 
 
 
 

(M) Material moved to Page 48. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rates and Charges 
 
  The following rates and charges are in addition to all other rates and charges that may be applicable for accessible 

services which operate in conjunction with ISDN-PRI Service. 
 
      Nonrecurring  Monthly 
         Charge      Rate      
 
  a. PRI Access 
 
   (1.) Month-to-Month -  $350.00  
   (2.) 1 Year Term Commitment $500.00  420.00  
   (3.) 3 Year Term Commitment 500.00  380.00  
   (4.) 5 Year Term Commitment  500.00  340.00  
 
  b. Switched Facility1

 
   (1.) First System 
 
    (a.)  Month-to-Month 693.00  250.00  
    (b.) 1 Year Term Commitment  -  225.00  
    (c.) 3 Year Term Commitment  -  202.50  
    (d.) 5 Year Term Commitment  -  182.25  
 
   (2.) Additional System 
 
    (a.)  Month-to-Month 547.00  154.00  
    (b.) 1 Year Term Commitment  -  203.00  
    (c.) 3 Year Term Commitment  -  173.00  
    (d.) 5 Year Term Commitment  -  166.50  
 
  c. Foreign Central Office/Foreign Exchange Special Transport2, 
   Each Airline Mile or Fraction 
   Thereof  -    15.00  
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Refer to A10.5.6.b.for the rules and regulations associated with alternate transport facilities.  The applicable rules, 

regulations, and rates for the alternate transport facility from the appropriate Company Tariff will apply in lieu of the 
Switched Facility rates and charges. 

2 The Hub Termination charge as specified in the Facilities for Intrastate Access Tariff, Section 7.7.7(A)(2), shall also apply 
 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
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(D) 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(  
     
Charge    
  
Rate    T) 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 6th Revised Page 51 
INCORPORATED Canceling 5th Revised Page 51 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .7 Rates and Charges (Continued) 
 
  d. "B" Channel Configuration 
     Nonrecurring  Monthly 
        Charge      Rate     
 
   (1.) DID/DIOD 6 -    2   
   (2.) OutWATS/800 6 -    3   
   (3.) Switched Data 6 -    4   

(4.) Tie Channel Service to Customer Premises 
Or Central Office to Central Office, each 1,6 

  Per “B” Channel -  $   10.00  
  Per PRI (20+ “B” Channels Activated)   200.00 

   (5.) Tie Channel Service to  
    Intermediary Customer (IC), each1,6 

      Per “B” Channel -  25.00  
      Per PRI (11+ “B” Channels Activated)   200.00 
   (6.) Voice Flat Rate Channel 
    Activation5,7

     PRI Quantity:  1-4 
      1 Year Contract -  19.50  
      3 Year Contract -  16.50  
      5 Year Contract -  14.50  
 
     PRI Quantity:  5-9 
      1 Year Contract -  18.50  
      3 Year Contract -  15.50  
      5 Year Contract -  13.50  
 
     PRI Quantity:  10-14 
      1 Year Contract -  17.75  
      3 Year Contract -  14.50  
      5 Year Contract -  13.25  
 
     PRI Quantity:  15-Up 
      1 Year Contract -  17.00  
      3 Year Contract -  13.50  
      5 Year Contract -  13.00  
 
   (7.) Voice/Data Measured Rate 
    Channel Activation5,7

     1 Year Contract -  7.00  
     3 Year Contract -  6.00  
   
 
1 Applies in addition to PRI Access and Switched Facility Month-to-Month and Term Commitment rates and charges. 
2 The applicable rates and charges for the DID/DIOD accessible service are as specified in Section A13 of this tariff.  The appropriate 

charges are the Network Access Registar (NAR) as specified in Section A3 for voice only, or monthly usage rates as specified in 
Section A10.2.5d.(4.), Switched Data Service, for voice and data.  The PBX trunk rate does not apply, only the NAR rate applies. 

3 The applicable rates and charges for the OutWATS/800 accessible service are as specified in Section A19 of this tariff.  The 
appropriate charges are the monthly usage rates. 

4 The applicable rates and charges for the Switched Data accessible service are as specified in Section A10.2 of this tariff.  The 
appropriate charges are the network usage charges. 

5 The applicable Voice Flat Rate Channel Activation and/or Voice/Data Measured Rate Channel Activation rate is available to contract 
term customers only.  Customers subscribing to the month-to-month rate shall be charged the applicable Network Access Register 
(NAR) rate as specified in Section A3.13 of this Tariff.  A voice measured data rate is not available under a five-year contract term. 

6 Applicable only to customers subscribing to PRI Access and Switched Facility on a Month-to-Month basis. 
7 Applicable only to customers subscribing to PRI Access and Switched Facility on a Term Commitment basis. 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
TAMPA, FLORIDA    ISSUED:   December 8, 2005 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .7 Rates and Charges (Continued) 
 
     Nonrecurring  Monthly 
       Charge      Rate    
 
  e. Optional Features 
 
   (1.) Network Ring Again ICB  ICB  
   (2.) "D" Channel Back-up ICB  ICB  
   (3.) Calling Line Identification With Name, 
    Per ISDN-PRI Access  
 
    Month-to-Month $ 100.00  $ 85.00 
    1 year Contract 100.00  75.00 
    2 or 3 year Contract 100.00  70.00 
    5 year Contract 100.00  65.00 
   (4.) Two B Channel Transfer 
    Per ISDN-PRI Access 
 
    Month-to-Month 100.00   75.00 
    1 year Contract -  70.00 
    2 or 3 year Contract -  65.00 
 
 
  f. Database Configuration1

 
   (1.) PRI Access, each 200.00  -    
   (2.) "B" Channel, per type 150.00  -    
 
  g. PRI Subsequent Activity Charge (SAC)2

   (All contract terms), per occurrence 200.00  -    
 
  h. Flat Rate Extended Calling  
   Service, per Switched Facility 
    1 year Contract -    120.00  
    2 or 3 year Contract -    80.00  
    5 year Contract -    80.00  
 
  i. PRI Station Detail Billing, 
   per account -  100.00 
 
 
 
 
 
 
 
 
 
 
 
1 Applicable only to customers subscribing to PRI Access and Switched Facility on a Month-to-Month basis. 
2 Applicable only to customers subscribing to PRI Access and Switched Facility on a Term Commitment basis. 
(M) Material moved to Page 51.2. 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
TAMPA, FLORIDA    ISSUED:   December 8, 2005  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
(N) 
(N) 
 
(M) 
 
 
 
 
 
(M) 
 
(T) 
(T) 
(M) 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 51.2 
   

 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .7 Rates and Charges (Continued) 
 
     Nonrecurring  Monthly 
       Charge      Rate     
 
  j. Term & Volume 
      2-Year  3-Year 
  MRC MRC 
 PRI Access System – Flat Rate 
    Ports – 23B, 23+D Add’l, 24B, each 
 Package 1,      1 to 10 PRIs $ 750.00 $ 720.00 
 Package 2,    11 to 20 PRIs   700.00   685.00 
 Package 3,    21+ PRIs   675.00   650.00 
 
 PRI Access System – Flat Rate 
     w/o DS1 Switched Facility 
 Package 1,     1 to 10 PRIs  615.00 585.00 
 Package 2,   11 to 20 PRIs   590.00   570.00 
 Package 3,    21+ PRIs   570.00   540.00 
 
 PRI Access System  - Measured   
    Ports – 23B, 23+D Add’l, 24B, each 
 Package 1,      1 to 10 PRIs 505.00 450.00 
 Package 2,    11 to 20 PRIs   470.00   425.00 
 Package 3,    21+ PRIs   435.00   405.00 
 
 PRI Access System – Measured  
    w/o DS1 Switched Facility 
 Package 1,     1 to 10 PRIs  390.00 335.00 
 Package 2,   11 to 20 PRIs   350.00   310.00 
 Package 3,   21+ PRIs   315.00   290.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Page 51.1. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI)
 
 .1 General 
 
  a. Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) Service provides digital access for integrated services between the customer's premises 

and the serving office via a 1.544 Mbps facility.  ISDN-PRI denotes an end-to-end digital network capable of supporting a combination of public and private 
network access services.  Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI) is an alternative for individual access services, such as Direct 
Inward Dialing (DID), Direct Outward Dialing (DOD), 800/877/888 Services, Wide Area Telecommunications Services, and local business trunks. 

 
  b. ISDN-PRI network interface requirements are described in the Technical Reference Specifications as used by the Telephone Company in the GTE Technical 

interface Reference Manual.  ISDN-PRI requires compatible customer-provided equipment registered under FCC Part 68. 
 
  c. The customer must provide information regarding the intended use of the service sufficient to permit the Telephone Company to furnish and maintain the service 

ordered and assure that tariff regulations are followed. 
 

d. The availability and functions of the features and capabilities for ISDN-PRI Service may vary by serving central office. 
 
 .2 Regulations 
 
  a. ISDN-PRI Service is available to customers where facilities are available.  Customers must provide compatible premises switching equipment for terminating the 

"D" channel and the 1.544 Mbps high capacity digital services facilities. 
 
  b. ISDN-PRI Service is typically divided in capacities of twenty-three 64 Kbps "B" channels and one 64 Kbps "D" channel (23B+D). 
 
  c. The "B" channels can carry switched voice and switched data at up to 64 Kbps.  The channels can be configured for voice or data. 
 
  d. The "B" channels can be dedicated to a specific configuration, or, optionally, a group of "B" channels can be shared for access to two or more configurations. 
 
  e. The "D" channel carries the out-of-band signaling required to control its associated "B" channels on one or more 1.544 Mbps high capacity digital services facilities 

where technology permits. 
 
  f. The minimum service period for each ISDN-PRI Service is one (1) month. 
 
  g. Where a customer's ISDN-PRI Service interconnects with an Intermediary Customer (IC) (Interexchange Carrier or other service provider), PRI Access is only 

permitted within a single customer's ISDN-PRI Service Arrangement.  Access to the Telephone Company's network exchange or switched services are is not 
permitted. 

 
  h. When a customer's serving office is not suitably equipped and the customer chooses to subscribe to ISDN-PRI Service from another Telephone Company 

designated ISDN-PRI central office, the customer will utilize the dialing plan associated with the designated ISDN-PRI central office.  The PRI Access and PRI 
Switched Facility Charges will apply in addition to the Foreign Central Office/Foreign Exchange Special Transport and/or Interoffice Channel Termination rates.  
These charges are also applicable when a customer's serving central office is ISDN-PRI capable and the customer wishes to be served from another ISDN-PRI 
capable office.  Foreign Central Office/Foreign Exchange Special Transport and/or Interoffice Channel Termination rates are not applicable when the customer’s 
serving office is part of a Remote Switching Cluster as defined elsewhere in this Tariff. 

 
    
 
 
  i. The General Regulations specified in Section A2 of this tariff are applicable to all communications services offered by the Telephone Company.  Additional 

regulations pertaining to specific service offerings are specified in various sections of this and other Telephone Company tariffs. 
 
  j. Regulations, rates and charges for services found in the appropriate tariff are in addition to ISDN-PRI Service rates and charges.  Regulations that apply on a per 

line basis in other tariffs will apply on a per channel basis in this tariff. 
 
  k. When an ISDN-PRI Line is provided from the MetroLAN® Service Tariff (Section A10.11), the MetroLAN® DS-1 Service Activation Charge from the MetroLAN® 

Service Tariff applies. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Page 45.1. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .2 Regulations (Continued) 
 

h. When a customer's serving office is not suitably equipped and the customer chooses to subscribe to ISDN-PRI Service from 
another Telephone Company designated ISDN-PRI central office, the customer will utilize the dialing plan associated with the 
designated ISDN-PRI central office.  The PRI Access and PRI Switched Facility Charges will apply in addition to the Foreign 
Central Office/Foreign Exchange Special Transport and/or Interoffice Channel Termination rates.  These charges are also 
applicable when a customer's serving central office is ISDN-PRI capable and the customer wishes to be served from another 
ISDN-PRI capable office.  Foreign Central Office/Foreign Exchange Special Transport and/or Interoffice Channel Termination 
rates are not applicable when the customer’s serving office is part of a Remote Switching Cluster as defined elsewhere in this 
Tariff. 

 
  i. The General Regulations specified in Section A2 of this tariff are applicable to all communications services offered by the 

Telephone Company.  Additional regulations pertaining to specific service offerings are specified in various sections of this 
and other Telephone Company tariffs. 

 
  j. Regulations, rates and charges for services found in the appropriate tariff are in addition to ISDN-PRI Service rates and 

charges.  Regulations that apply on a per line basis in other tariffs will apply on a per channel basis in this tariff. 
 
  k. When an ISDN-PRI Line is provided from the MetroLAN® Service Tariff (Section A10.11), the MetroLAN® DS-1 Service 

Activation Charge from the MetroLAN® Service Tariff applies.
 
  l. Customers under a term commitment who disconnect PRI services before the expiration of the commitment period shall pay 

an early termination liability charge,  as stated in Section A2.3.17 of this tariff, except that termination liability is not applicable 
to B Channel Configurations/Activations. 

 
  m. During the initial term commitment period, the customer may add PRI services at the same monthly rate specified in the 

customer's original term commitment. 
 
  n. If a customer discontinues other Verizon services and establishes ISDN-PRI that utilizes the same facilities (i.e., Digital 

Facility Service) the nonrecurring charge associated with the ISDN-PRI facilities (DS1 facilities) will be waived for the same 
quantity replaced by the ISDN-PRI facilities to which the customer currently subscribes.  The nonrecurring charges 
associated with the ISDN-PRI access portion of the new service apply in all instances. 

 
  o. The PRI Subsequent Activity Charge (SAC) is applicable for any changes to customer configurations after the initial 

installation.  The SAC is applicable per occurrence and not based on the number of trunks. 
 
  p. If a month-to-month customer converts to a term commitment, the ISDN-PRI Access nonrecurring charge is not applicable. 

However, if a customer has had ISDN-PRI month-to-month less than three (3) months and wishes to convert to a term 
commitment, the PRI Subsequent Activity Charge (SAC) shall apply. 

 
  q. Optional flat rate Extended Calling Service is available on a per Switched Facility basis to any business customer subscribing 

to all voice flat rate channel activations.  The optional flat rate Extended Calling Service (ECS) will permit flat rated ECS 
calling upon as many voice flat rate channel activations as equipped by the customer, up to twenty-four (24), per Switched 
Facility.  Note:  This service will not be available to customers subscribing to channel activations other than flat rate channels, 
i.e., Switched Data or Voice/Data Measured Rate channels.  For example, if a customer subscribes to an existing quantity of 
two ISDN-PRI Switched Facilities with all voice flat rate channel activations, then the customer may elect to subscribe on an 
optional basis to one or two optional flat rate Extended Calling Services.  If only one of the two Switched Facilities is equipped 
with all voice flat rate channel activations, then the customer may subscribe to only one optional flat rate Extended Calling 
Service.  Under no circumstances will there be any mixing of flat rate ECS and usage sensitive ECS per Switched Facility for 
ISDN-PRI. 

  r. If the business customer increases or decreases the number of ISDN-PRI, flat rate Extended Calling Service (ECS) must be 
added or removed accordingly based upon the number of qualifying Switched Facilities with all voice flat rate channel 
activations. 

 
  s. For customers with multiple ISDN-PRI switched facilities that include combinations of one or more optional flat rate Extended 

Calling Service(s) and switched facilities with one or more channels configured with voice/data measured rate activations; 
depending upon billing capabilities, Verizon Florida Inc. may require separate accounts and separate billing to the same 
customer on the same premises where both services are available in the customer's local exchange area. 

 
(M) Material moved from Page 45. 
(M1) Material moved to Page 46. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .2 Regulations (Continued) 
 
  q. Optional flat rate Extended Calling Service is available on a per Switched Facility basis to any business customer subscribing to all voice flat rate channel 

activations.  The optional flat rate Extended Calling Service (ECS) will permit flat rated ECS calling upon as many voice flat rate channel activations as equipped 
by the customer, up to twenty-four (24), per Switched Facility.  Note:  This service will not be available to customers subscribing to channel activations other than 
flat rate channels, i.e., Switched Data or Voice/Data Measured Rate channels.  For example, if a customer subscribes to an existing quantity of two ISDN-PRI 
Switched Facilities with all voice flat rate channel activations, then the customer may elect to subscribe on an optional basis to one or two optional flat rate 
Extended Calling Services.  If only one of the two Switched Facilities is equipped with all voice flat rate channel activations, then the customer may subscribe to 
only one optional flat rate Extended Calling Service.  Under no circumstances will there be any mixing of flat rate ECS and usage sensitive ECS per Switched 
Facility for ISDN-PRI. 

 
  r. If the business customer increases or decreases the number of ISDN-PRI, flat rate Extended Calling Service (ECS) must be added or removed accordingly based 

upon the number of qualifying Switched Facilities with all voice flat rate channel activations. 
 
  s. For customers with multiple ISDN-PRI switched facilities that include combinations of one or more optional flat rate Extended Calling Service(s) and switched 

facilities with one or more channels configured with voice/data measured rate activations; depending upon billing capabilities, Verizon Florida Inc. may require 
separate accounts and separate billing to the same customer on the same premises where both services are available in the customer's local exchange area. 

 
 .3 Definitions 
 
  a. Primary Rate Interface (PRI) Line 
 
   The term "Primary Rate Interface Line" denotes the connection of a 1.544 Mbps high capacity digital service to the serving central office switch.  Software in the 

central office switch defines 24 channels within the 1.544 Mbps bandwidth of the high capacity digital service.  The 24 channels are typically divided into 23 "B" 
channels plus one "D" channel.  An ISDN-PRI Line may also be provided at the rates and charges specified in the MetroLAN® Service Tariff (Section A10.11) 
where MetroLAN® Service is available.  Applicable rates and charges are specified in Section A10.11 of this Tariff. 

 
  b. ISDN-PRI Service 
 
   ISDN-PRI Service provides the communication path between the customer's premises and the equipped central office for access to switched voice and switched 

data services.  Each ISDN-PRI Service employs a Primary Rate Interface (PRI) Facility and Primary Rate Interface (PRI) Access. 
 
  c. ISDN-PRI Service Arrangement 
 
   The term "ISDN-PRI Service Arrangement" denotes one or more PRI Facilities plus PRI Access arranged together in the same or different central offices to 

provide one single service for the same customer. 
 
  d. Intermediary Customer (IC) Services  
 
   "B" channels may be dedicated or allowed to interconnect with various services provided by other service providers, such as Interexchange Carriers or 

Competitive Access Providers.  The customer shall be responsible for the ordering of these services. 
 
  e. Tie Channel Service 
 
   Tie Channel Service provides intercom capability on “B” Channels of ISDN-PRI Arrangements and other digital CentraNet® systems within the same 

subscriber network (central office to central office).  This feature provides the capability to communicate on a private facility basis, as a tie line between 
CentraNet® systems served from different central offices.  Tie channels on a single ISDN-PRI Arrangement can be configured for intercom calling to a 
CentraNet® system and local exchange access for the CPE.  Intercom calls between an ISDN-PRI Arrangement and a CentraNet® system do not incur usage 
charges.  Calls to telephone numbers outside of a CentraNet® system without intercom capability may incur usage charges.  

 
   Tie Channel Service may terminate on CPE at the customer location or at an Intermediary Customer (IC) location.  Rates for Tie Channel Service to Customer 

Premises or Central Office to Central Office are available on a per “B” channel basis or on a per PRI basis when 20 or more “B” channels are activated.  Rates 
for Tie Channel Service to an IC are available on a per “B” channel basis or on a per PRI basis when 11 or more “B” channels are activated. 

 
   Tie Channel Service is available where facilities and conditions permit. 
 
   Tie Channel Service will not be provided on a Call by Call Access basis.   
 
  f. "B" Channel 
 
   The "B" channel is a channel at 64 Kbps that carriers digitized customer traffic (voice, data). 
 
  g. "D" Channel 
 
   The "D" Channel is a signaling channel at 64 Kbps used to control and route "B" channel traffic. 
  h.     

i. Remote Switching Cluster 
 
 Remote Switching Clusters exist when the remote switch is dependent on the host switch for its software call processing.  A remote switch can process only intra-

office calls without the host switch. 
 

j. Foreign Central Office/Foreign Exchange Special Transport 
 
 Foreign Central Office/Foreign Exchange Special Transport is a High Capacity Special Transport Facility between a customer's normal serving central office 

and the central office providing the ISDN-PRI service. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .3 Definitions (Continued) 
 
  d. Intermediary Customer (IC) Services  
 
   "B" channels may be dedicated or allowed to interconnect with various services provided by other service 

providers, such as Interexchange Carriers or Competitive Access Providers.  The customer shall be responsible 
for the ordering of these services. 

 
  e. Tie Channel Service 
 
   Tie Channel Service provides intercom capability on “B” Channels of ISDN-PRI Arrangements and other digital 

CentraNet® systems within the same subscriber network (central office to central office).  This feature provides 
the capability to communicate on a private facility basis, as a tie line between CentraNet® systems served from 
different central offices.  Tie channels on a single ISDN-PRI Arrangement can be configured for intercom 
calling to a CentraNet® system and local exchange access for the CPE.  Intercom calls between an ISDN-PRI 
Arrangement and a CentraNet® system do not incur usage charges.  Calls to telephone numbers outside of a 
CentraNet® system without intercom capability may incur usage charges.  

 
   Tie Channel Service may terminate on CPE at the customer location or at an Intermediary Customer (IC) 

location.  Rates for Tie Channel Service to Customer Premises or Central Office to Central Office are available 
on a per “B” channel basis or on a per PRI basis when 20 or more “B” channels are activated.  Rates for Tie 
Channel Service to an IC are available on a per “B” channel basis or on a per PRI basis when 11 or more “B” 
channels are activated. 

 
   Tie Channel Service is available where facilities and conditions permit. 
 
   Tie Channel Service will not be provided on a Call by Call Access basis.   
 
  f. "B" Channel 
 
    The "B" channel is a channel at 64 Kbps that carriers digitized customer traffic (voice, data). 
 
  g. "D" Channel 
 
   The "D" Channel is a signaling channel at 64 Kbps used to control and route "B" channel traffic. 
  h. 

hi. Remote Switching Cluster 
 
 Remote Switching Clusters exist when the remote switch is dependent on the host switch for its software call 

processing.  A remote switch can process only intra-office calls without the host switch. 
 

ij. Foreign Central Office/Foreign Exchange Special Transport 
 
 Foreign Central Office/Foreign Exchange Special Transport is a High Capacity Special Transport Facility 

between a customer's normal serving central office and the central office providing the ISDN-PRI service. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .4 PRI Features and Definitions 
 
  a. Standard Features 
 
   Intra-Service Caller ID 
 
   Intra-Service Caller ID allows the delivery of caller ID between an ISDN-PRI Service and a CentraNet® system or between two or more ISDN-

PRI Services belonging to the same customer. 
 
   Call-by-Call Access 
 
   A customer specified arrangement of "B" channels is used to access services available in the ISDN-PRI serving central office switch.  The 

customer will be allowed to mix dedicated services and call-by-call access on the same ISDN-PRI Service.  To utilize call-by-call access, the 
customer must specify, at subscription time, the quantities of channels that will be utilized for a specific service on the ISDN-PRI Service.  The 
"B" channels will be assigned and billed the maximum quantity specified.  With this feature, separate facilities are not required for individual 
services, such as DID/DIOD, WATS, 800/877/888 services, and local switched access lines. 

 
   Clear Channel Capability 
 
   Clear Channel Capability allows the customer to transport 64 Kbps over the PRI channels with no constraint on the quantity or sequence of 

bits using the "Bipolar with Eight Zero Substitution" method of providing bit sequence independence. 
 
    
 
 
 
   Non-Facility Associated Signaling (NFAS) 
 
   NFAS allows the D-channel signaling entity to assign calls to channels on more than one interface (including the one containing the D-

channel).  The collection of these B-channels and the controlling D-channel is called a PRI group.  Up to 20 DS1 Facilities can be assigned to 
a PRI group. 

 
  b. Optional Features 
 
   Network Ring Again 
 
   Network Ring Again allows a calling station encountering a busy to activate the central office switch to notify the calling station when the called 

station becomes idle.  The calling station can then activate the switch to complete the call. 
 
   This feature is available on a limited basis and only functions within a single customer's ISDN-PRI Service Arrangement.  The rate for this 

feature will be on an Individual Case Basis (ICB) basis per line so arranged. 
 
   "D" Channel Back-up 
 
   In arrangements of two or more ISDN-PRI's, this service provides enhanced continuity of service by allowing a "D" channel of one ISDN-PRI to 

automatically take over for a failed "D" channel of another ISDN-PRI. 
 
   This feature is available on a limited basis and only available within a single customer's ISDN-PRI Service Arrangement.  The rate for this 

feature will be on an Individual Case Basis (ICB) basis per customer group.  This feature is only provided when ISDN-PRI is offered under a 
contract term commitment. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .4 PRI Features and Definitions (Continued) 
 
  b. Optional Features 
 
   Network Ring Again 
 
   Network Ring Again allows a calling station encountering a busy to activate the central office switch to notify the calling station when the called 

station becomes idle.  The calling station can then activate the switch to complete the call. 
 
   This feature is available on a limited basis and only functions within a single customer's ISDN-PRI Service Arrangement.  The rate for this 

feature will be on an Individual Case Basis (ICB) basis per line so arranged. 
 
   "D" Channel Back-up 
 
   In arrangements of two or more ISDN-PRI's, this service provides enhanced continuity of service by allowing a "D" channel of one ISDN-PRI to 

automatically take over for a failed "D" channel of another ISDN-PRI. 
 
   This feature is available on a limited basis and only available within a single customer's ISDN-PRI Service Arrangement.  The rate for this 

feature will be on an Individual Case Basis (ICB) basis per customer group.  This feature is only provided when ISDN-PRI is offered under a 
contract term commitment. 

 
  b. Optional Features (Continued) 
 
   Calling Line Identification With Name 
 
   Calling Line Identification With Name allows the customer to have access to the directory number and name of the calling party.  Compatible 

CPE is required.  Calling Line Identification With Name is available only where facilities and conditions permit.  Rates for Calling Line 
Identification With Name are available on a Month-to-Month basis or on a term commitment of 1, 2, 3, or 5 years for customers subscribing to 
ISDN-PRI on a term commitment basis. 

 
   Two B Channel Transfer 
 
   The Two B Channel Transfer feature allows the CPE to accept a call from one user and after accepting the call, the user can transfer the call 

to a user outside the CPE.  Then both the incoming and outgoing B Channels are released for another call. 
 
   PRI STATION Detail Billing 
 
 PRI Station Detail Billing provides individual station call details for all stations utilizing a Customer’s ISDN 

Primary Service at an account level on a monthly basis.  These details are provided with the normal customer 
bill or on the Verizon Communications Inc. website via the Internet.   

PRI Station Detail billing is only available with message/measured usage service.  Individual PRI Station Call 
Detail is for informational purposes only.  Exact billing information is located in the Measured Call Summary 
portion of the bill. 

 
The customer’s ISDN Primary Service must be equipped with Calling Party Default Directory Number with the 
Calling Party Screening option. Customers will not have the option to change the Calling Party Number and 
CPN may not be deleted.  Customers will have the option to define a partial listing in the screening list.  
Specific call details will not be provided for stations not included in the screening list.  The screening list may 
not include 800 numbers, fictitious numbers, private network numbers or Centrex Dialing Plan numbers 
defined in the screening tables.  Station Call Details will only be provided for valid telephone numbers within 
the switch providing the customer’s ISDN Primary Service.    

 
 .5 Upgrade of Existing Services 
 
  a. A customer with existing CentraNet®, PBX, or other local exchange service offerings may elect to upgrade to ISDN-PRI Service.  The upgrade 

will require discontinuance of the existing service and establishment of new service. 
 
  b. All applicable installation and service connection charges plus charges applicable to the establishment of ISDN-PRI Service will apply. 
 
  c. When a customer elects to discontinue existing service and establish ISDN-PRI Service, early termination liability charges, as stated in Section 

A2.3.17 of this tariff will apply. 
 
  d. A temporary interruption of service will occur. 
 
  e. The discontinuance of existing service and establishment of new service may incur a change of service arrangement requiring a telephone 

number change.
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .5 Upgrade of Existing Services 
 
  a. A customer with existing CentraNet®, PBX, or other local exchange service offerings may elect to upgrade to 

ISDN-PRI Service.  The upgrade will require discontinuance of the existing service and establishment of new 
service. 

 
  b. All applicable installation and service connection charges plus charges applicable to the establishment of ISDN-

PRI Service will apply. 
 
  c. When a customer elects to discontinue existing service and establish ISDN-PRI Service, early termination liability 

charges, as stated in Section A2.3.17 of this tariff will apply. 
 
  d. A temporary interruption of service will occur. 
 
  e. The discontinuance of existing service and establishment of new service may incur a change of service 

arrangement requiring a telephone number change. 
 
 .6 Rate Structure 
 
  a. PRI Access 
 
   The PRI Access provides the switch termination for the PRI Switched Facility.  A PRI Access is required to 

terminate to an ISDN-PRI serving central office.  PRI Access typically provides (23) individual "B" channels and 
one (1) "D" channel. 

 
  b. PRI Switched Facility 
 
   The customer has a choice of call connection arrangements, i.e., central office to end-user premises, central 

office to central office, or ISDN-PRI access to IC services.  The rates and charges for the PRI Switched Facility 
will be based on the selected arrangement and will be comprised of one or a combination of the following rate 
elements: 

 
   (1.) PRI Switched Facility (First System and/or Additional System), or 
   (2.) Foreign Central Office/Foreign Exchange Special Transport, or 

(3.) PRI Switched Facility (First System and/or Additional System) plus Foreign Central Office/Foreign 
Exchange Special Transport 

 
Customers may utilize alternate high capacity digital facilities, (i.e. DS1, DS3, or any other compatible high 
capacity digital facility that meets specifications as determined by the Company) in lieu of the PRI Switched 
Facility specified herein.  The applicable rules, regulations, and rates from the appropriate Company Tariff will 
apply for the alternate high capacity digital facilities. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure 
 
  a. PRI Access 
 
   The PRI Access provides the switch termination for the PRI Switched Facility.  A PRI Access is required to terminate to an ISDN-PRI 

serving central office.  PRI Access typically provides (23) individual "B" channels and one (1) "D" channel. 
 
  b. PRI Switched Facility 
 
   The customer has a choice of call connection arrangements, i.e., central office to end-user premises, central office to central office, or ISDN-

PRI access to IC services.  The rates and charges for the PRI Switched Facility will be based on the selected arrangement and will be 
comprised of one or a combination of the following rate elements: 

 
   (1.) PRI Switched Facility (First System and/or Additional System), or 
   (2.) Foreign Central Office/Foreign Exchange Special Transport, or 

(4.) PRI Switched Facility (First System and/or Additional System) plus Foreign Central Office/Foreign Exchange Special Transport 
 

Customers may utilize alternate high capacity digital facilities, (i.e. DS1, DS3, or any other compatible high capacity digital facility that 
meets specifications as determined by the Company) in lieu of the PRI Switched Facility specified herein.  The applicable rules, 
regulations, and rates from the appropriate Company Tariff will apply for the alternate high capacity digital facilities. 
 

  c. “B” Channel Configurations - Channel Activations:  Channel activation charges will apply to provide voice or circuit 
switched data capability for up to 24 B-channels.  Channel activations are monthly recurring charges applied on a per 
channel basis. 

 
  d. Channel Usage:  Data channel usage rates will apply on a per channel basis.  Data channel usage rates apply to switched 

data (only channels) and voice/data measured rate channels as offered by Verizon and Interexchange Carriers.  Voice 
channel rates can be flat-rated or usage based.  Measured usage is not applicable on a flat-rate channel.  Five-year term 
commitment measured rate channel is not available. 

 
  e. Circuit Establishment:  Nonrecurring charges for database configuration work will apply for initial circuit establishment and 

channel configuration.  The database charges are applied on a per PRI access and on a per service-type basis.  When 
ISDN-PRI service is established for commitment terms, the ISDN-PRI Access nonrecurring charge is the only nonrecurring 
charge applicable.  When ISDN-PRI service is established on a month-to-month basis, the Database Configuration Charges 
shall apply. 

 
  f. Termination Liability: In the event the customer terminates the service prior to the completion of the term commitment, the 

Termination Liability in Section A2.3.17 of this tariff will apply. 
 
  g. Subsequent Activity Charge (SAC):  Nonrecurring charges for database configuration work will apply for all subsequent 

activity related to changes in channel configuration or ISDN-PRI attributes.  The SAC is applicable per occurrence and is not 
based on the number of trunks.  This charge is applicable for all contract terms. 

 
  h. The Database Configuration Charge(s) are applicable to month-to-month customers only. 
     
    i. For DID/DIOD voice-only channel configurations, a mixture of Flat Rate and Message Rate Service will not be allowed within a 

single customer ISDN-PRI Service Arrangement. 
 
 j. To utilize Call-by-Call access, the customer must specify, at subscription time, the quantities of channels that will be utilized for 

a specific service (DID/DIOD, etc.) on the PRI Facility.  The customer will be charged for the maximum number of channels 
specified for those services that are flat rate and on a usage basis only for those services that are usage based 
(OutWATS/800/877/888, Data). 

 
 k. End User charges as well as the ISDN Line Port rate as specified in the Verizon Telephone Operating Companies Tariff FCC 

No. 14 (apply as appropriate. 
 
 l. Presubscription of a Carrier of Preference is specified in Section 6 of the Verizon Telephone Operating Companies Tariff FCC 

No. 14 and Section 13 of the Intrastate Access Services Tariff.  Based on a customer's ISDN-PRI Access Arrangement, a 
customer may be able to presubscribe to more than one Carrier of Preference. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure (Continued) 
 
  j. To utilize Call-by-Call access, the customer must specify, at subscription time, the quantities of channels that will be utilized for 

a specific service (DID/DIOD, etc.) on the PRI Facility.  The customer will be charged for the maximum number of channels 
specified for those services that are flat rate and on a usage basis only for those services that are usage based 
(OutWATS/800/877/888, Data). 

 
  k. End User charges as well as the ISDN Line Port rate as specified in the Verizon Telephone Operating Companies Tariff FCC 

No. 14 (apply as appropriate. 
 
  l. Presubscription of a Carrier of Preference is specified in Section 6 of the Verizon Telephone Operating Companies Tariff FCC 

No. 14 and Section 13 of the Intrastate Access Services Tariff.  Based on a customer's ISDN-PRI Access Arrangement, a 
customer may be able to presubscribe to more than one Carrier of Preference. 

 
  m. The flat rate Extended Calling Service (ECS) option will permit flat rated ECS calling upon as many voice flat rate channel 

activations as equipped by the customer, up to twenty-four (24), per Switched Facility.  Note:  This service will not be available 
to customers subscribing to channel activations other than flat rate channels, i.e., Switched Data or Voice/Data Measured Rate 
channels.  

 
   The flat rate ECS option is offered under a one-, two-, three-, or five-year contract period.  A Monthly Recurring Charge (MRC) 

will be charged per quantifying ISDN-PRI Switched Facility.  This charge will apply in addition to any other charges for tariffed 
services as part of the customer's monthly bill.  This option is included in the PRI Term and Volume Flat Rate contracts and 2 
and 3-year Corporate Rewards contracts. 

 
  n. The Foreign Central Office/Foreign Exchange Special Transport charge applies on a per airline mile basis between the 

serving central office and the customer's normal central office except when the customer's serving central office is part of a 
Remote Switching Cluster. 

 
o. The PRI Access Term & Volume Packages include the PRI Access, the DS1 Switched Facility, and the B Channel 

Activation, Caller ID, D Channel Backup, NFAS and ECS (flat rate only).  The PRI Access Term & Volume packages without 
the DS1 Switched Facility includes the same items except the DS1 Switched Facility.  The options are flat rate voice and 
measured usage/data channels.  

 
p. Customers with existing PRI contracts may convert to a new contract plan without incurring termination liability charges 

provided the value of the new contract is equal to or greater than the remaining value of the existing contract plan. 
 
q. All of a customer’s Telephone Company provided PRIs within a state will count towards the volume contract threshold.  

Volume contract customers may change the number of PRIs during the volume term period.  In the event customers under a 
volume contract make subsequent PRI increases or decreases that cause the total number of PRIs to fall within a different 
threshold level, all remaining PRIs will be billed at the applicable level rate for the remainder of the volume contract term 
period.  The customer must provide the account information of the PRIs included in the Term and Volume option at the time 
of the initial installation of service and with each change to the service on a Term and Volume Application of Service signed 
by both parties. 

 
r. During the contract period, the customer may add PRI services at the same monthly rate as specified in the initial contract or 

the customer may add PRI services on a month-to-month or contract basis.  The contract period for these additional PRI 
services will not  end concurrently with PRI's from the initial contract. 

 
s. PRIs on two-year volume or Corporate Rewards contract customers may subscribe to 3-year contract PRI features and 

facilities when 2-year contract rates are not available. 
 

t. The PRI Access NRC does not apply for PRIs enrolled in a 2 or 3-year Corporate Rewards plan nor the 2 or 3-year Term 
and Volume plans. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 (Deleted) 
 
 .7 Rates and Charges 
 
  The following rates and charges are in addition to all other rates and charges that may be applicable for accessible services which operate in 

conjunction with ISDN-PRI Service. 
 
      Nonrecurring  Monthly 
         Charge     IOSC   Rate    IOSC  
 
  a. PRI Access 
 
   (1.) Month-to-Month -   - $350.00 75526
   (2.) 1 Year Term Commitment $500.00 17173 420.00 17170
   (3.) 3 Year Term Commitment 500.00 17173 380.00 17171
   (4.) 5 Year Term Commitment  500.00 17173 340.00 17172
 
  b. Switched Facility1

 
   (1.) First System 
 
    (a.)  Month-to-Month 693.00 13203 250.00 13202
    (b.) 1 Year Term Commitment  -   - 225.00 19300
    (c.) 3 Year Term Commitment  -   - 202.50 19301 
    (d.) 5 Year Term Commitment  -   - 182.25 19302 
 
   (2.) Additional System 
 
    (a.)  Month-to-Month 547.00 13201 154.00 13215 
    (b.) 1 Year Term Commitment  -   - 203.00 19303 
    (c.) 3 Year Term Commitment  -   - 173.00 19304
    (d.) 5 Year Term Commitment  -   - 166.50 19305 
 
  c. Foreign Central Office/Foreign Exchange Special Transport2, 
   Each Airline Mile or Fraction 
   Thereof   -   - 15.00 13472 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note 1: Refer to A10.5.6.b.for the rules and regulations associated with alternate transport facilities.  The applicable rules, regulations, and rates for 

the alternate transport facility from the appropriate Company Tariff will apply in lieu of the Switched Facility rates and charges. 
Note 2: The Hub Termination charge as specified in the Facilities for Intrastate Access Tariff, Section 7.7.7(A)(2), shall also apply 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .7 Rates and Charges (Continued) 
 
  d. "B" Channel Configuration 
     Nonrecurring  Monthly 
        Charge     IOSC   Rate    IOSC 
 
   (1.) DID/DIOD76 -   -  Note 2   - 
   (2.) OutWATS/80076 -   -  Note 3   - 
   (3.) Switched Data76 -   -  Note 4   - 

(4.) Tie Channel Service to Customer Premises 
Or Central Office to Central Office, each1,76 

  Per “B” Channel -   - $  10.00 13468
  Per PRI (20+ “B” Channels Activated)   200.00 

   (5.) Tie Channel Service to  
    Intermediary Customer (IC), each1,76 

      Per “B” Channel -   - 25.00 13177
      Per PRI (11+ “B” Channels Activated)   200.00 
   (6.) Voice Flat Rate Channel 
    Activation5,87

     PRI Quantity:  1-4 
      1 Year Contract -   - 19.50 19309
      3 Year Contract -   - 16.50 19310
      5 Year Contract -   - 14.50 19311
 
     PRI Quantity:  5-9 
      1 Year Contract -   - 18.50 19312 
      3 Year Contract -   - 15.50 19313
      5 Year Contract -   - 13.50 19314 
 
     PRI Quantity:  10-14 
      1 Year Contract -   - 17.75 19315 
      3 Year Contract -   - 14.50 19316
      5 Year Contract -   - 13.25 19317
 
     PRI Quantity:  15-Up 
      1 Year Contract -   - 17.00 19318 
      3 Year Contract -   - 13.50 19319 
      5 Year Contract -   - 13.00 19320 
 
   (7.) Voice/Data Measured Rate 
    Channel Activation5,87

     1 Year Contract -   - 7.00 19306 
     3 Year Contract -   - 6.00 19307 
 
   (8.)  
     
      
       -   -  
       -   -  
     
      
       
       -   -  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note 1: Applies in addition to PRI Access and Switched Facility Month-to-Month and Term Commitment rates and charges. 
Note 2: The applicable rates and charges for the DID/DIOD accessible service are as specified in Section A13 of this tariff.  The appropriate charges are the Network Access 

Registar (NAR) as specified in Section A3 for voice only, or monthly usage rates as specified in Section A10.2.5d.(4.), Switched Data Service, for voice and data.  The PBX 
trunk rate does not apply, only the NAR rate applies. 

Note 3: The applicable rates and charges for the OutWATS/800 accessible service are as specified in Section A19 of this tariff.  The appropriate charges are the monthly usage 
rates. 

Note 4: The applicable rates and charges for the Switched Data accessible service are as specified in Section A10.2 of this tariff.  The appropriate charges are the network usage 
charges. 

Note 5: The applicable Voice Flat Rate Channel Activation and/or Voice/Data Measured Rate Channel Activation rate is available to contract term customers only.  Customers 
subscribing to the month-to-month rate shall be charged the applicable Network Access Register (NAR) rate as specified in Section A3.13 of this Tariff.  A voice measured 
data rate is not available under a five-year contract term. 

 
 
Note 76: Applicable only to customers subscribing to PRI Access and Switched Facility on a Month-to-Month basis. 
Note 78: Applicable only to customers subscribing to PRI Access and Switched Facility on a Term Commitment basis.. 
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .7 Rates and Charges (Continued) 
     Nonrecurring  Monthly 
       Charge    IOSC   Rate   IOSC 
  e. Optional Features 
 
   (1.) Network Ring Again ICB   - ICB   - 
   (2.) "D" Channel Back-up ICB   - ICB   - 
   (3.) Calling Line Identification With Name, 
    Per ISDN-PRI Access  
 
    Month-to-Month $100.00  $ 85.00 
    1 year Contract 100.00  75.00 
    2 or 3 year Contract 100.00  70.00 
    5 year Contract 100.00  65.00 
   (4.) Two B Channel Transfer 
    Per ISDN-PRI Access 
 
    Month-to-Month $100.00  $ 75.00 
    1 year Contract -  70.00 
    2 or 3 year Contract -  65.00 
 
  f. Database Configuration1

 
   (1.) PRI Access, each 200.00 13456 -   - 
   (2.) "B" Channel, per type 150.00 13438 -   - 
 
  g. PRI Subsequent Activity Charge (SAC)2

   (All contract terms), per occurrence 200.00 17176 -   - 
 
  h. Flat Rate Extended Calling  
   Service, per Switched Facility 
    1 year Contract -   - $ 120.00 19511
    2 or 3 year Contract -   - 80.00 19512
    5 year Contract -   - 80.00 19513 
 
  i. PRI Station Detail Billing, 
   per account -   100.00 
 
  i. Term & Volume 
      2-Year  3-Year 
  MRC MRC 
 PRI Access System – Flat Rate 
    Ports – 23B, 23+D Add’l, 24B, each 
 Package 1,      1 to 10 PRIs $750.00 $720.00 
 Package 2,    11 to 20 PRIs   700.00   685.00 
 Package 3,    21+ PRIs   675.00   650.00 
 
 PRI Access System – Flat Rate 
     w/o DS1 Switched Facility 
 Package 1,     1 to 10 PRIs  $615.00 $585.00 
 Package 2,   11 to 20 PRIs   590.00   570.00 
 Package 3,    21+ PRIs   570.00   540.00 
 
 PRI Access System  - Measured   
    Ports – 23B, 23+D Add’l, 24B, each 
 Package 1,      1 to 10 PRIs $505.00 $450.00 
 Package 2,    11 to 20 PRIs   470.00   425.00 
 Package 3,    21+ PRIs   435.00   405.00 
 
 PRI Access System – Measured  
    w/o DS1 Switched Facility 
 Package 1,     1 to 10 PRIs  $390.00 $335.00 
 Package 2,   11 to 20 PRIs   350.00   310.00 
 Package 3,   21+ PRIs   315.00   290.00 
 
 
Note 1: Applicable only to customers subscribing to PRI Access and Switched Facility on a Month-to-Month basis. 
Note 2: Applicable only to customers subscribing to PRI Access and Switched Facility on a Term Commitment basis. 
(M) Material  moved to Page 51.2. 
  
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE:   July 15, 2004  
TAMPA, FLORIDA    ISSUED:  June 30, 2004      
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 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .7 Rates and Charges (Continued) 
 
     Nonrecurring  Monthly 
       Charge      Rate     
 
  j. Term & Volume 
      2-Year  3-Year 
  MRC MRC 
 PRI Access System – Flat Rate 
    Ports – 23B, 23+D Add’l, 24B, each 
 Package 1,      1 to 10 PRIs $750.00 $720.00 
 Package 2,    11 to 20 PRIs   700.00   685.00 
 Package 3,    21+ PRIs   675.00   650.00 
 
 PRI Access System – Flat Rate 
     w/o DS1 Switched Facility 
 Package 1,     1 to 10 PRIs  $615.00 $585.00 
 Package 2,   11 to 20 PRIs   590.00   570.00 
 Package 3,    21+ PRIs   570.00   540.00 
 
 PRI Access System  - Measured   
    Ports – 23B, 23+D Add’l, 24B, each 
 Package 1,      1 to 10 PRIs $505.00 $450.00 
 Package 2,    11 to 20 PRIs   470.00   425.00 
 Package 3,    21+ PRIs   435.00   405.00 
 
 PRI Access System – Measured  
    w/o DS1 Switched Facility 
 Package 1,     1 to 10 PRIs  $390.00 $335.00 
 Package 2,   11 to 20 PRIs   350.00   310.00 
 Package 3,   21+ PRIs   315.00   290.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Page 51.1. 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
TAMPA, FLORIDA    ISSUED:   December 6, 2005  
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