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DIRECT TESTIMONY

OF

LAI{E KOLLEN

On Behalf of the Office of Public Counsel

Before the

Florida Public Service Commission

Docket No. 20200172-El

I. QUALIFICATIONS AND PURPOSE

A. Oualifications

PLEASE STATE YOUR NAME AI\D BUSINESS ADDRESS.

My name is Lane Kollen. My business address is J. Kennedy and Associates, Inc.

("Kennedy and Associates"), 570 Colonial Park Drive, Suite 305, Roswell, Georgia

30075.

DESCRIBE YOUR EDUCATION AND PROFESSIONAL EXPERIENCE.

I earned a Bachelor of Business Administration degree in accounting and a Master of

Business Administration degree from the University of Toledo. I also earned a Master

of Arts degree in theology from Luther Rice University. I am a Certified Public

Accountant, with a practice license, Certified Management Accountant, and Chartered

Global Management Accountant. I am a member of numerous professional

organizations, including the American Institute of Certified Public Accountants,

Institute of Management Accounting, Georgia Society of CPAs, and Society of

Depreciation Professionals.
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I have been an active participant in the utility industry for more than forty years,

initially as an employee of a company that installed underground cablevision and

telephone wire from 1974 to 1976, then as an employee of The Toledo Edison

Company in various accounting and planning positions from 1976 to 1983, and

thereafter as a consultant in the industry. I have testified as an expert on planning,

ratemaking, accounting, finance, tax, and other issues in proceedings before regulatory

commissions and courts at the federal and state levels on hundreds of occasions.

I have testified before the Florida Public Service Commission ("FPSC" or

"Commission") on numerous occasions, including base rate, storm, fuel adjustment

clause, acquisition, and territorial proceedings involving Florida Power & Light

Company ("FPL"), Duke Energy Florida ("DEF"), Gulf Power Company, Talquin

Electric Cooperative, the City of Tallahassee, and the City of Vero Beach.r

B. Purnose of Testimonv

ON WHOSE BEHALF ARE YOU PROVIDING TESTIMONY IN THIS

PROCEEDING?

I am providing testimony on behalf of the citizens of the State of Florida. Kennedy and

Associates was retained by the Florida Office of Public Counsel ("OPC") to perform a

review of FPL's costs incurred in response to Hurricane Dorian and make

recommendations in response to FPL's Petition filed in this proceeding.

a.

A.

I I have attached a more detailed description of my qualifications and appearances as an expert in Exhibit LK-I.
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II.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to describe my firm's review of FPL's costs incurred

in response to Hurricane Dorian and to present our conclusions and recommendations.

SUMMARY OF FPL'S REQUEST, RATEMAKING IMPLICATIONS, AIID
STAI\DARDS FOR RECOVERY

A. Summary of FPLos Request

PLEASE SUMMARIZE FPLOS REQUEST IN THIS PROCEEDING.

FPL seeks "a determination regarding the prudence of FPL's actions and activities

(collectively referred to as FPL's "activities") and the reasonableness of costs incurred in

responding to Hurricane Dorian," according to its Petition filed in this proceeding.2

FPL states that it "recorded its Hurricane Dorian Costs as a base operations and

maintenance ("O&M") expense and is not seeking through this proceeding to establish a

surcharge for the recovery of the Hurricane Dorian Costs or replenishment of the storm

reserve. FPL files this Petition and supporting testimony to facilitate an evaluation of the

Hurricane Dorian Costs in support of the requested finding."3

FPL claims that it incurred total costs of $240.564 million (total Company) in

responding to Hurricane Dorian. It charged $239.833 million (urisdictional) of these

costs to base O&M expense ($264.919 million (urisdictional) in 2019 based on its

preliminary estimated costs and negative $25.086 million (urisdictional) in 2020 to

true-up the 2019 estimated costs) and charged $0.228 million (urisdictional) to plant

in service.

2 Petition at p. l.
3 Id.
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If FPL had not charged the $239.833 million to base O&M expense, then it

would have charged $237.896 million to the storm reserve account ("storm reserve")

under its interpretation and application of the Incremental Cost and Capitalization

Approach ("ICCA") set forth in Rule 25-6.0143(l)(e), Florida Administrative Code

('.F.A.C."), according to its Petition filed in this proceeding.a

B. Ratemakins Imnlications of FPL's Request

DESCRIBE THE RATEMAKING IMPLICATIONS OF FPL'S REQUEST.

The Company seeks a determination of prudence and an affirmation of its ratemaking

recovery of the entirety of the $239.833 million incurred and charged to base O&M

expense, along with a return on that amount, albeit in a different form than through a

storm surchargeo which would have limited its recovery to no more than $237.896

million with no retum or a short-term debt interest only retum. The Company's

requested form of ratemaking recovery will result in $1.936 million in additional

ratemaking recovery for the costs incurred and another $15.775 million for the retum

on the costs incurred in just the first year alone when compared to recovery through a

storm surcharge.

HOW DOES THE COMPANY'S DECISION TO CHARGE THE STORM

COSTS TO BASE O&M EXPENSE RESULT IN ADDITIONAL

RATEMAKING RECOVERY COMPARED TO CHARGING THE COSTS TO

THE STORM RESERVE?

a.

a Petition atpp. 5-7.
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A. In Docket No. 20120015-EI, In re: Petitionfor Inuease in Rates by Florida Power &

Light Company, the Commission found that the Company had a theoretical

depreciation reserve surplus ("Reserve") and allowed the Company to amortize and use

that Reserve at its discretion to increase its earned return on equity up to a maximum

threshold. The Company was required to restore the Reserve to reduce its earned return

on equity if it otherwise would exceed the maximum threshold.

In DocketNo.20l6002l-EI,Inre: Petitionfor Rate Increase by Florida Power

& Light Company, the Commission again found that the Company had a depreciation

reserve surplus and authorized FPL to amortize and use (debit) the Reserve at its

discretion to increase its earned return on equity to no more than 1 l.60yo or to restore

(credit) the Reserve to reduce its return on equity to no more than 1 L60% if it otherwise

would exceed that maximum threshold.s

If the Company earns in excess of the 1I.60% maximum threshold, it then

defers the revenue equivalent of the excess eamings as an increase to the Reserve.6 If

the Company charges storm costs to base O&M expense, then the storm costs, net of

the related income tax expense, reduce the return on equity in the year expensed and

reduce the revenue equivalent amount that otherwise would be deferred to the Reserve.

The Company's use of this ratemaking alternative provided immediate and greater

recovery ofstorm costs compared to deferrals to the storm reserve and recovery through

a storm surcharge.

5 The establishment of the Reserve and the amortization parameters are set forth in paragraph 12 of the 2016
Settlement.
6 The excess earnings are after tax and must be grossed-up for income taxes to a revenue equivalent.
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a.

A.

In 2019, the Company's earned return on equity exceeded the 1I.60%

maximum threshold on an FPSC Adjusted Earnings basis, even after it charged the

storm costs to base O&M expense and reduced the Reserve by an equivalent amount.

It would have defemed $621 .583 million to the Reserve if it had not charged $264.919

million to base O&M expense in 2019. Instead, it deferred $356.664 millionT, the

revenue equivalent of the excess eamings remaining after the charge to base O&M

expense.

C. Standard for Recoverv of Costs

WHAT IS THE STAIIDARD FOR RECOVERY OF THE COMPAIIY'S

CLAIMED COSTS?

The standard for recovery of claimed costs is set forth in Rule 25-6.0143, F.A.C. (the

"Rule"). The Rule describes an ICCA methodology to quantify the recoverable amount

ofthe costs incurred for "storm-related damages." The Rule lists the types or categories

of costs that qualify and may be deferred to the 'ostorm account" for recovery, but only

to the extent that the costs are "incremental" to costs that already are recovered through

base and/or cost recovery clause rates or that are in excess of "normal" capital

expenditures. The Rule also lists the types or categories of costs that do not qualify

and may notbe deferred to the "storm account."

Rule 25-6.0143(lXd), F.A.C., describes the ICCA methodology, which allows

costs to be charged to the storm account only if they are incremental to "those costs

that normally would be charged to non-cost recovery clause operating expenses in the

7 2019 anoftization of Reserve per Attachment I to FPL's Rate of Return Surveillance Report filed with the
FPSC for December 2019, dated February 14,2020.
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absence of a storm" ("incremental expenses") or if they are incremental to the "normal

cost for the removal, retirement and replacement of those [damaged] facilities in the

absence of a storm" (ooincremental capital expenditures"). Rule 25-6.0143(1Xd),

F.A.C., states specifi cally:

In determining the costs to be charged to cover storm-related damages,
the utility shall use an Incremental Cost and Capitalization Approach
methodology (ICCA). Under the ICCA methodology, the costs charged
to cover storm-related damages shall exclude those costs that normally
would be charged to non-cost recovery clause operating expenses in the
absence of a storm. Under the ICCA methodology for determining the
allowable costs to be charged to cover storm-related damages, the utility
will be allowed to charge to Account No. 228.1 costs that are
incremental to costs normally charged to non-cost recovery clause
operating expenses in the absence of a storm. All costs charged to
Account 228.1 are subject to review for prudence and reasonableness
by the Commission. In addition, capital expenditures for the removal,
retirement and replacement of damaged facilities charged to cover
storm-related damages shall exclude the normal cost for the removal,
retirement and replacement of those facilities in the absence of a storm.

Rule 25-6.0143(1)(e), F.A.C., lists the types of storm-related costs that are

allowed to be charged to the storm account under the ICCA methodology as follows:

l. Additional contract labor hired for storm restoration activities;

2. Logistics costs of providing meals, lodging, and linens for tents and other
staging areas;

3. Transportation of crews for storm restoration;

4. Vehicle costs for vehicles specifically rented for storm restoration activities;

5. Waste management costs specifically related to storm restoration activities;

6. Rental equipment specifically related to storm restoration activities;

7. Materials and supplies used to repair and restore service and facilities to
pre-storm condition, such as poles, transformers, meters, light fixtures,
wire, and other electrical equipment, excluding those costs that normally
would be charged to non-cost recovery clause operating expenses in the
absence of a storm;

8. Overtime payroll and payroll-related costs for utility personnel included in



I storm restoration activities;

2 9. Fuel cost for company and contractor vehicles used in storm restoration

3 activities; and

4 10. Cost of public service announcements regarding key storm-related issues,

5 such as safety and service restoration estimates.

6 Rule 25-6.0143(1X0, F.A.C., lists the types of storm-related costs that are

7 prohibited from being charged to the storm account under the ICCA methodology as

8 follows:

9 L Base rate recoverable regular payroll and regular payroll-related costs for

10 utility managerial and non-managerial personnel;

1l 2. Bonuses or any other special compensation for utility personnel not eligible

12 for overtime PaY;

13 3. Base rate recoverable depreciation expenses, insurance costs and lease

14 expenses for utility-owned or utility-leased vehicles and aircraft;

15 4. Utility employee assistance costs;

16 5. Utility employee training costs incurred prior to 72 hours before the storm

17 event;

18 6. Utility advertising, media relations or public relations costs, except for

lg public service announcements regarding key storm-related issues as listed

20 above in subparagraph (1)(e)10.;

21 7. Utility call center and customer service costs, except for non-budgeted

22 overtime or other non-budgeted incremental costs associated with the storm

23 event;

24 8. Tree trimming expenses, incurred in any month in which storm damage

25 restoration activities are conducted, that are less than the actual monthly

26 average of tree trimming costs charged to operation and maintenance

27 expense for the same month in the three previous calendar years;

28 9. Utility lost revenues from services not provided; and

Zg 10. Replenishment of the utility's materials and supplies inventories.
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A.

In addition to the standards set forth in the Rule, I relied on the Commission's

decisions adopting settlement agreements in other proceedings involving FPL, Duke

Energy Florida, Gulf Power Company, and Tampa Electric Company.8 These

decisions adopt specific methodologies to quantify certain incremental costs pursuant

to the Rule and adopt specific information filing requirements and review procedures

that will be applicable in all future storm proceedings for those utilities. Those

decisions and the underlying settlement agreements provide a useful framework for the

Commission to look to in order to ensure that costs are. in fact. incremental and

reasonable, and in accordance with the standards set forth in the Rule.

DOES THE RULE ALLOW THE UTILITY TO CHARGE THE STORM

COSTS TO BASE O&M EXPENSE INSTEAD OF TO THE STORM

RESERVE?

Yes. The Rule states:

(lxh) A utility may, at its own option, charge storm-related costs as

operating expenses rather than charging them to Account No. 228.1.
The utility shall notify the Director of the Commission Clerk in writing
and provide a schedule of the amounts charged to operating expenses
for each incident exceeding $5 million. The schedule shall be filed
annually by February 15 of each year for information pertaining to the
previous calendar year.

Typically, a utility would not choose to charge storm costs to base O&M

expense unless the amounts were minimal because the additional O&M expense would

reduce its earned return, all else equal. However, the situation is unique due to the

availability of and FPL's use of the Reserve to manage its earned return, recover its

8 Docket No.20170272-EI, Docket No.20170271-EI, and Docket No. 20180049-EI, respectively.



I

2

storrn costs, and earn a return on the storm costs until its base rates are reset in a future

base rate case proceeding.

DOES THE RULE DISTINGUISH BETWEEN "THE STORM RELATED

COSTS" CHARGED TO THE STORM RESERVE OR TO BASE O&M

EXPENSES?

No. The Rule has only one description of storm-related damages or storm costs that

may be recovered from customers and that description is not dependent on the form of

recovery, or in the case of FPL, the existence of the Reserve. Nor does the Rule

incorporate an exclusionary term that relieves the utility from compliance with the Rule

if it chooses to charge the storm costs to base O&M expense, or in the case of FPL, to

recover the storm costs throush the Reserve.

III. SUMMARY OF CONCLUSIONS

PLEASE SUMMARIZE YOUR CONCLUSIONS.

I have separated my conclusions into process, methodology, and disallowance

categories. Process conclusions relate to the Company's planning and implementation,

including management and procurement processes that may have resulted in excessive

costs. Methodology conclusions relate to the Company's failure to correctly calculate

the incremental storm-related costs pursuant to the requirements of the Rule that have

resulted in excessive costs. Disallowance conclusions relate to costs that should not be

included in the storm costs and that should be denied recovery through the Reserve.

A. Process Conclusions
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The processes and the scope of those processes employed by the Company, including

procurement, mobilization, demobilization, and other logistics are or should be a

function of an ongoing assessment of its potential physical damage and outage risk

exposures. In this case, the Company incurred $240.060 million (urisdictional) in

storm costs, despite the fact that Hurricane Dorian did not make landfall, there was

little actual damage to the Company's transmission and distribution system assets, and

only a relatively small percentage of customers actually experienced outages.

My process conclusions are as follows:

1. The Company has no written policies that describe or require it to assess

the potential physical damage and outage risk exposures from storms or

to optimize the allocation of internal resources and acquisition of

extemal resources necessary to respond to those potential exposures.

The risk exposures have declined and should continue to decline as the

Company has made and continues to make significant investments to

harden and protect its system from storm damage and outages. The

Company and other utilities have claimed that these significant

investment costs are justified, at least in part, through savings and

reliability improvements resulting from less storm damage and fewer,

less severe, and shorter outages.

The Company has no written policies that describe or require it to plan

or implement its outage responses to minimize costs. In fact, the

2.

l1
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Company acknowledges that it does not plan or implement its storm

responses to minimize costs.9

The Company failed to demonstrate that it minimized the storm costs

through a prudent mix of its own employees, affiliate company

contractors, mutual assistance contractors, and other third-party

contractors.

The Company failed to demonstrate that it minimized the storm costs

through careful management of the mobilization of its contractors.

The Company failed to demonstrate that it minimized the storm costs

through careful management and timely demobilization of its

contractors.

The Company has no incentive to minimize storm costs.

The Company failed to timely provide copies of all contracts, all

invoices, and all other documents necessary to perform an audit of its

storm costs either when it filed its request or made its supplemental

filing. The Company did provide Excel workbooks that included

documentation for line contractor and vegetation management

contractor invoices. However, it did not provide copies of contracts or

other invoice documentation until OPC sought this information in

discovery; even then, those responses were incomplete and OPC had to

T2

e Direct Testimony of Manuel Miranda atp.6.
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issue further discovery to obtain all contracts, all invoices, and all other

relevant information.

The Company's invoice copies by document number are not organized

to group invoices by vendor. The Binder file folder structure utilized

by Gulf Power Company in Docket No. 20190038-EI provides a

superior format that groups invoice copies by vendor and makes it

administratively easier to cross reference contractor invoices to the

vendor contracts, purchase orders, and rate sheets.

In accordance with the Commission Order approving the settlement

agreement in Docket No. 20180049-EI, FPL performed its own audit of

contractor invoices and disallowed $12.459 million in line and

vegetation management contractor charges that were billed to the

Company.l0 The disallowances were not included in the Company's

storm costs.

B. Methodolosy Conclusions

The Company's request for cost recovery does not comply with the Rule in certain

important respects and is overstated. My methodology conclusions are as follows.

1. The Company failed to limit its request to incremental costs, an

overarching requirement of the Rule. Instead, the Company effectively

circumvented the limitations on recoverv set forth in the Rule by

r0 The Company agreed to perform its own audits of future storm costs in the Stipulation and Settlement

Agreement approved by the Commission in Docket No. 20180049-EL

t9
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utilizing the Reserve to recover the entirety of the storm costs it incurred

and charged to base O&M expense.

The Company failed to remove all straight time payroll costs (straight

time payroll) and related costs from the storm costs, as required by the

Rule.

The Company failed to remove the non-incremental portion of overtime

payroll and related costs from the storm costs, as required by the Rule.

The Company objected to and refused to provide the overtime payroll

and related costs included in the base revenue requirement orthe historic

costs in response to OPC discovery.l1

The Company failed to remove line contractor "costs that normally

would be charged to non-cost recovery clause operating expenses in the

absence of a storm," which is a requirement set forth in the Rule. The

Company objected to and refused to provide the historic embedded line

contractor costs in response to OPC discovery.12 The Commission has

previously utilized a three year historic average to quantify and exclude

vegetation management contractor costs "that normally would be

charged to non-cost recovery clause operating expenses" if, in fact, the

historic average is greater than the vegetation management costs in the

rr Response to Interrogatory No. 37 in OPC's Second Set of Interrogatories, a copy of which is attached as Exhibit
LK.2.

12 Response to Interrogatory No. 7 in OPC's First Set of Interrogatories and to Interrogatory No. 44 in OPC's

Second Set of Interrogatories, copies of which are attached as Exhibit LK-3.

l4
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month of the storm, excluding storm costs from the average and from

the month of the current storm for which recovery is sought.

The Company failed to remove materials and supplies "costs that

normally would be charged to non-cost recovery clause operating

expenses in the absence of a storm." The Company claims that the

three-year historic average of materials and supplies expense was less

than the amount actually expensed, excluding the storm costs charged

to base O&M expense, so no adjustment was necessary in this

proceeding.l3

The amounts charged by the Company to base O&M expense included

estimated costs that had not yet been finalized or paid.

C. Disallowance Conclusions

The Company's storm costs charged to base O&M expense were excessive due to

processes that failed to minimize costs, methodologies, and other recording and

processing errors that overstated the charges to base O&M expense and improperly

depleted the Reserve.

The following table summarizes the excessive costs included in FPL's request

and provides the basis for my recommendation to disallow or otherwise remove these

costs.

13 Response to Interrogatory No. 10 in OPC's First Set of Interrogatories, a copy of which is attached as Exhibit
LK-4.
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Florida Power & Light Company

OPC's Adjustrnents to Huricane Dorian Clainred Costs br Storm Restoration

Based on Costs Accumulated through May 31,2020
($000s)

Total

Costs

OPC

Retail Adjusted

Jurisdictional Recoverable

Factor Amount

Total Claimed Costs Associated with Storm Restoration

(Per FPL Filing Exhjbit DH-l,Lne 52)

OPC Recommended Adjustrnents

Remove Regular Payroll Costs

Remove Non- Incremental Overtime Payroll Costs

Remove Non-Incremental Line Contractor Costs

Rennve Estimated Amounts

Total OPC Adjustments to Claimed Costs

OPC Maximum Restoration Costs for Hurricane Dorian

238,360 99.81o/o 237 "896

98.43% (1,853)

98.12% (2,271)

99.99% (2,s88)

99.99% (3,t42)

(9,855)

228,041

(1,883)

(2,314)

(2,589)

(3,143)

4
5

6Q.

7

8A.

9

IV. PROCESS ISSUES

A. Storm Costs Are Excessive Compared to Actual System Damage and Customer
Interruptions

PLEASE DESCRIBE THE SYSTEM DAMAGE AI\D CUSTOMER

INTERRUPTIONS CAUSED BY HURRICAI\E DORIAN.

Hurricane Dorian did not make landfall in the Company's service territory; however,

it did bring hurricane force winds up the East Coast of Florida and feeder bands

t6
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8

9

l0

11

l2

13

t4

15

l6

T7

l8

impacted FPL's service territory from Monday September 2,2019 through Wednesday

September 4,2019.14

Despite the hurricane force winds and feeder bands that impacted FPL's service

territory, the Company incurred relatively minimal damage to its transmission and

distribution assets and relatively few outages in comparison to the size of its system

and the total number of customers on its system. The Company prepared a Report that

described the damage to its assets, the extent of the outages, and compared the

performance of its assets that had been storm hardened to those that had not been

hardened. l5

The Report describes the storm characteristics and weather, the pre-landfall and

actual storm paths, transmission line and substation performance, distribution

performance (poles, feeders, laterals, transformers, pad-mounted switches), smart grid

performance, customer intemrptions due to vegetation, and the effects of the

Company' s hardening programs.

In general, the Company's system performed well, especially the assets that

were storm hardened and protected, and benefitted from the Company's vegetation

management activities, all of which minimized the damage to the system assets and

minimized customer interruptions, both in terms of the number of outages and the

ra Response to POD No. 22 in OPC's First Request for Production of Documents, a copy of which is attached as
Exhibit LK-5 for ease of reference. The full attachment is the Hurricane Dorian Power Delivery Performance
Report ("Report") [Bates p. 024892-024944] dated May 8, 2020. See Report at p. 8 of Exhibit LK-5 [Bates p.
0248981.

t5 Id.
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duration of those outages. The Report provided the following summary of the system

performance and outage effects on customers:16

Results: 60.9% (112.5K) of customers restored in one day, 100%6

(1S4.6K) in three days (impacted).17 Average customer outage was 78

minutes. This was a three day event, but according to the Cawer data,
we did not have any customers out longer than 24 hours, so essentially
rc}% of the customers were restored within one day.

FPL Transmission System and Substations performed well in Dorian
with no significant damage to the BES (Bulk Electric System). FPL
experienced 0 pole failures and 3 line sections out. In addition, there

was no substations out or major substation equipment damages.

Protective relay systems and breakers were called on to clear 5 relay
events with 0 mis-operations (0%). This is well below the 8Yo NERC
average.

FPL Distribution System performed well in Dorian and demonstrated

that the investments in the Distribution Feeder Hardening Program, Pole

Inspection Program (PIP) and Smart Grid are providing benefits. The

system performed as designed and greatly helped to reduce severe

damage, duration of restoration and provided the ability for the grid to
self- heal. These investments were key to the speed of storm restoration.

Distribution pole damage was primarily due to vegetation falling into
FPL poles or lines with 5 out of the 8 (67%) poles down. In addition,
there were no feeder poles down primarily due to the hardening efforts
and the inspections of the non-hardened poles. 38% (3 out of 8) of poles

down were ATT.

Underground Feeders experienced no outages. Overhead Hardened

Feeders performed significantly better than non-Hardened Feeders;

however, non-Hardening feeders still benefitted from the Pole

Inspection Program (PIP) which has resulted in the replacement of over
87,000 poles and reinforcement of over nearly 57,000 poles since the

inspection program began in 2006.

Underground Laterals performed 10.6X better than Overhead Laterals

with vegetation (41Yo of Trouble Tickets) being the leading cause of
Overhead Lateral outages. FPL's next step for grid hardening, Storm

16 See Report at p. 7 of Exhibit LK-5 [Bates p. 0248971.
17 The actual number of customers who experienced outages was over 162,000; some experienced more than one

outage. See Report at p. 9 of Exhibit LK-5 [Bates p. 0248991. See also the response to POD No. 20 in OPC's

First Request for Production of Documents, a copy of which is attached as Exhibit LK-6.
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Secure Lateral Undergrounding program, which began in 2018,
experienced no outages.

Smart Grid provided benefits with AFS (Automated Feeder Switches)
Self-Healing operations avoiding 3 7K Customer Interruptions.

ARE THE STORM COSTS INCURRED BY THE COMPANY EXCESSIVE

COMPARED TO THE LIMITED DAMAGE AND RELATIVELY FEW

CUSTOMER INTERRUPTIONS ?

Yes. The magnitude of the storm costs compared to the minimal damages and

relatively few customer interruptions is cause for concern, not only with respect to this

storm, but also with respect to future storms, especially as the Company implements

additional storm hardening and storm protection plans and programs approved by the

Commission.

A. WHAT ARE YOUR RECOMMENDATIONS IN RBSPONSE TO THIS

CONCERI\?

A. Our recommendations are detailed in each of the following subsections of this section

of my testimony; however, they address improvements in the planning process and in

the implementation of the actual storm response, as well as providing an incentive or

stake in the recovery of storm costs, and other recommendations to improve the post-

storm review of contractor invoices.

B. Svstematic Assessments of Risk Exposures At Least Annuallv Are Necessarv
In Order to Optimize Resources and Minimize Cost of Storm Responses and
Customer Interruptions

SHOULD THE COMPANY OPTINIIZE THE SCOPE. AND MINIMIZE THE

COSTS, OF ITS RESPONSES TO REFLECT THE CONTINUOUS

15
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A.

HARDENING AI\D PROTECTION OF ITS SYSTEM ASSETS AI\D

REDUCTIONS IN VEGETATION EXPOSURE?

Yes. The reality is that, as FPL completes its investments and expands its vegetation

management to improve the resiliency of the system through storm hardening and

storm protection activities approved by the Commission, the scope of the Company's

storm responses, both in planning and implementation, and the cost of the responses

should be significantly and continuously reduced. The Company and other utilities

have claimed in multiple proceedings that these significant hardening and protection

investments and vegetation management expenses are justified, at least in part, through

savings and reliability improvements due to significant and continuous reductions in

physical storm damages and fewer and less severe outages. Indeed, in its Report, FPL

repeatedly cites the various storm hardening and protection programs it already has

implemented as the reasons for no or minimal physical damage to the hardened assets

compared the non-hardened assets. 18 Thus, this should result in lower storm costs in

response to future storm events, not the same or even increased costs.

HAS THE COMPAIIY PROVIDED ANY EVIDENCE THAT IT ATTEMPTS

TO MATCH THE RESOURCES IT ACQUIRES AHEAD OF A STORM TO

THE POTENTIAL DAMAGE AND OUTAGE RISK EXPOSURE FROM THAT

STORM?

No. The Company provided no evidence that it intentionally and systematically

performs comprehensive assessments of its system risk exposures in order to optimize

18 See Report at pp. 6,7,28, and 29 of Exhibit LK-5 [Bates pp.024896,024897,024918, and 0249191.
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the resources necessary to respond to a storm and to minimize the cost of that

response. l9

HAS THE COMPAIIY PERFORMED ANY ASSESSMENT AI{D/OR STUDY

THAT DOCUMENTS, AIIALYZES, OR ESTIMATES THE AMOUNT OF

STORM COST SAVINGS THE COMPANY WAS ABLE TO ACHIEVE

BECAUSE OF THE STORM HARDENING AND PROTECTION ACTIVITIES

PERFORMED PRIOR TO HURRICANE DORIAN?

No.20

WHAT ARE YOUR RECOMMENDATIONS?

The Company should adopt written policies that describe and require it to assess the

potential physical damages and outage risk exposures from storms at least annually

before the storm season, incorporate ongoing improvements in storm hardening and

storm protection since the last assessment, and then incorporate the results of these

assessments into all storm planning and implementation processes, including the

determination of resource requirements, procurement of external resources,

mobilization, demobilization, and all other logistics.

In addition, the Company should adopt written policies that describe and require

it to optimize the allocation of internal resources and acquisition of external resources

necessary to respond to the potential physical damages and outage risk exposures

identified in its periodic assessments of those risk exposures.

le The Company's damage assessment modeling appears to be focused primarily on ensuring that resources are
positioned to appropriate areas based on real-time assessments ofpotential and actual damage and outages.

20 Response to Interrogatory No. 2l in OPC's First Set of Interrogatories, a copy of which is attached as Exhibit
LK-7.
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C. Prudent Planning And Implementation of Storm Responses Is Necessary In
Order to Minimize Storm Costs and Customer Interruptions

HAS THE COMPAIIY PROVIDED AIIY EVIDENCE THAT IT PLAIIS OR

IMPLEMENTS ITS STORM RESPONSE IN ORDER TO MINIMIZE COSTS?

No. To the contrary, the Company acknowledges that minimizing the storm costs is

not a planning or implementation objective.2l

WHY IS THAT IMPORTANT?

It is important because it affects the total costs of the storm response and the costs that

customers pay through the ratemaking process, regardless of whether the recovery is

obtained through the storm account and a storm surcharge or through the Reserve, as

is the case in this proceeding. FPL ultimately is reimbursed by customers for the

entirety of its prudent and reasonable storm costs through the ratemaking process.

The Company has an obligation to act prudently and reasonably to repair

damage and restore service within a reasonable period of time. However, this must be

balanced against the costs of doing so. The Company also has an obligation to act in

an intentional manner to prudently and reasonably minimize costs. This requires more

than an after-the-fact review of vendor invoices for resources that have been mobilized.

It requires the adoption, communication, and implementation of policies to achieve this

objective before resources are mobilized.

WHAT IS YOUR RECOMMENDATION?

a.

A.

a.

2r Direct testimony of Manuel Miranda atp.6.
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The Company should adopt written policies that describe and require it to plan and

implement its storm damage and outage responses to minimize costs.

D. Prudent Management of Contractor Resources Is Necessary In Order to
Minimize Storm Costs

HAS THE COMPANY PROVIDED EVIDENCE THAT IT ASSIGNS AND/OR

ACQUIRES RESOURCES THROUGH A PRUDENT AND REASONABLE

MIX OF ITS OWN EMPLOYEES, AFFILIATE COMPANY CONTRACTORS'

MUTUAL ASSISTANCE CONTRACTORS, AND THIRD-PARTY

CONTRACTORS IN A MANNER THAT MINIMIZES STORM COSTS?

No. FPL provided no evidence that it intentionally assigned internal, and acquired

external, resources in a manner that minimized storm costs. The storm costs include

mobilization and demobilization costs, including travel and standby costs, and

restoration costs. Affiliate costs tend to be the lowest. Mutual assistance costs tend to

be the next lowest, although it depends greatly on the contract terms and mutual

assistance company's determinations of its costs. The other third-party contactor costs

tend to be greater than affiliate and mutual assistance costs, although there are

exceptions.

FPL relied primarily on third party contractors rather than its own employees,

affiliate company contractors, or mutual assistance contractors, all of which may have

provided lower cost alternatives compared to higher cost third-party contractors. In

comparison to FPL, Duke appears to have relied more heavily on its own employees,

5
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affiliate companies, and mutual assistance companies than on other third-party

contractors when it responded to HurricaneDorian.22

PLEASE COMPARE THE COMPAIIY'S USE OF AFFILIATES. MUTUAL

ASSISTANCE COMPANIES. AAID OTHER THIRD-PARTY LINE

CONTRACTORS.

The Company incurred only $0.448 million for line contractors (total Company)

provided by Gulf Power Company, the only affiliate utility company in geographic

proximity. It incurred $8.462 million for line contractors provided by six mutual

assistance companies.23 It incurred $129.533 million (total Company) for line

contractors from 87 other third party vendors.

In additiono most of the costs incurred for line contractors from the mutual

assistance companies were from geographically distant companies, such as

Commonwealth Edison and National Grid, which resulted in significant mobilization

and demobilization costs compared to actual storm restoration costs for those line

contractors. Sixty percent of the Company's costs incurred for line contractors from

mutual assistance companies were charged by these two companies alone. More

specifically, Commonwealth Edison is located in northern Illinois. It charged the

Company $2.605 million (total Company) in storm costs, which included an allocation

of that utility's administrative and general expenses that significantly increased the

22 Docket No. 20190222-EI.
23 Response to Interrogatory No. l8 in OPC's First Set of Interrogatories, a copy of which is attached as Exhibit

LK-8. Copies of invoices for verification purposes were also provided in the Confidential response to POD No.
l5 in OPC's First Request for Production ofDocuments. I have not attached copies ofthose invoices as exhibits.
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costs charged to FPL.24 National Grid is located in upstate New York and

Massachusetts. It charged the Company $2.491million (total Company) in storm costs.

FPL failed to utilize other mutual assistance companies located in closer

geographic proximity, such as Southern Company, which has utilities located in

Georgia and Alabama, or Entergy Corp., which has utilities located in Mississippi and

Louisiana.

HAS THE COMPANY PROVIDED EVIDENCE THAT IT MINIMIZED THE

STORM COSTS THROUGH CAREFUL MOBILIZATION AI\D

DEMOBILIZATION OF ITS CONTRACTORS?

No. Various third-party contractors were mobilized starting on August 30, 2020.

Contractor crews traveled primarily from August 30,2020 through August 31,2020.

The pre-landfall path and the forecasted landfall continued to change until September

2,2020, the date when hurricane force winds hit the East coast of Florida and feeder

bands impacted the Company's service territory. However, by the morning of

September 5,2020,the storm no longer posed a threat to FPL's service territory.2s The

Company demobilized only three third-party contractors who were in transit prior to

arrival at assigned staging areas even as the potential risks of damage to system assets

and customer intemrptions declined. In addition, the Company unnecessarily delayed

the demobilization of numerous contractors even as it determined that the actual

2a In addition to nonJabor related charges of $0.406 million (total Company), Commonwealth Edison charged

$0.763 million (total Company) in straight-time and overtime labor and an additional $1.436 million (total

Company) for labor overheads. These overheads represent a l88Yo adder to the actual labor charges. These

charges are detailed in the invoice copy supplied in the Confidential response to POD No. 15 in OPC's First
Request for Production of Documents [Bates pp. 030747-030748.] I have attached a copy of the first two pages

of that invoice as Confidential Exhibit LK-9.
25 Direct testimony of Manuel Miranda atp.20.
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physical damages to system assets and customer intemrptions were minimal.

Demobilization of most external resources did not begin until September 5,2020.26

IS THERE A SEQUENCE THAT A UTILITY NORMALLY SHOULD

FOLLOW IN THE USE OF AFFILIATES, MUTUAL ASSISTAIICE

CONTRACTORS, AND THIRD-PARTY CONTRACTORS IN ORDER TO

MINIMIZE COSTS?

Yes. The sequence normally would be based on availability and cost, including the

cost of mobilization and demobilization (travel time and equipment) and other terms

and conditions of the contracts. Assuming availability, the typical sequence would be

affiliates first, then mutual assistance contractors, then regional third-party contractors,

and then other third-party contractors.

WHAT IS YOUR RECOMMENDATION?

The Company should adopt written policies that describe and require it to plan and

implement the assignment of internal resources and the acquisition of external

resources in a manner that minimizes storm costs.

E. The Companv Has No Incentive to Minimize Storm Costs

DOES THE COMPANY HAVE AI{ INCENTIVE TO MINIMIZE STORM

COSTS?

No.

IS THAT A PROBLEM, AND IF SO WHY?

26 Refer to the charges by day provided in the Confidential Excel vendor workbooks submitted with the Petition.
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A. Yes. If a utility has no direct interest or stake in minimizing storm costs, then its

primary, and perhaps, only objective is to restore service as quickly as possible without

consideration of the costs that are incurred. In fact, FPL states that its primary objective

is to restore service as quickly as possible, although it claims that it attempts to do so

efficiently.27

WHAT IS YOUR RECOMMENDATION?

I recommend that the Commission adopt a ratemaking incentive to ensure that FPL is

focused on continuous improvement in planning and implementation and other

processes to minimize costs before costs for a specific storm are incurred, contractors

are mobilized, and invoices are issued by the contractors and paid by the Company.

This is particularly important as FPL incurs billions of dollars in additional storm

hardening and protection investments and vegetation management, the entirety of

which will be recovered from customers through riders, such as the Storm Protection

Program Cost Recovery Mechanism approved by the Commission earlier this year.

There are different forms that this incentive could take. For example, the incentive

could take the form ofno return on storm costs ifthe storm costs are deferred to the

storm account. As another example, the incentive could be to apply a 90%o or 95%o

"recovery factor" that results in a sharing of storm costs 90olo or 95o/o to customers and

lUYo or 5Yoto the Company, if the storm costs are charged to base O&M expense and

the Company otherwise would recover the costs and a return on the costs through the

Reserve. In this case, the Company would be allocated $11.895 million (5%) to

0.

A.

27 Direct Testimony of Manuel Miranda at pp. 14-15.
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$23.790 million ($10%) and customers would be allocated 5214.107 million (90%) to

5226.001million (95%), all else equal and before any other disallowances.

F. The Companv Should Provide All Relevant Information With Its Notice of
Filine

PLEASE DESCRIBE THE COMPAI\Y'S FILING AND COSTS CLAIMEI)

FOR RECOVERY.

On June 29,2020, FPL filed its Petition, Direct Testimonies of Mr. Manuel Miranda,

Mr. David Hughes, and Ms. Clare Gerard, and confidential materials in support of its

Petition. The Company summarized its request on Exhibit DH-l attached to the Direct

Testimony of Mr. Hughes and provided the Excel workbook used to develop Exhibit

DH-1. The confidential materials consisted of Excel workbooks that included invoice

information for its line and vegetation management contractors and travel logs.

PLEASE DESCRIBE THE CONTRACT AND INVOICE SUPPORT

INCLUDED IN THE EXCEL WORKBOOKS THAT WERE PROVIDED BY

THE COMPANY WITH ITS NOTICE OF FILING.

FPL provided 110 confidential Excel summary workbook files with detailed costs and

summaries for its embedded and non-embedded line and vegetation management

contractors.28 These contractor costs comprised $162.463 million of the 9240.564

million in total Company costs incurred by FPL,2e after reductions for disallowances

resulting from its own audit of the contractor invoices, but before reductions for costs

28 There were 87 Confidential Excel files related to line contractors and 23 rclated to vegetation management

contractors provided by the Company as part of its petition.
2e FPL Exhibit DH-l at line 10.
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capitalized to plant and reductions to reflect its interpretation of incremental costs

pursuant to the Rule. The outside line contractor costs are $129.583 million total

Company, while the vegetation management contractor costs are $32.880 million total

Company.

In addition, FPL provided copies of contracts, purchase orders, and other

supporting documents in response to OPC discovery that were used to cross-reference

authorized unit rates for the line and vegetation management contractors included in

the Excel workbooks and for the majority of the other vendors utilized.3o

Finally, FPL provided copies of all invoices over $10,000 in response to OPC

discovery for all other outside contractors, mutual assistance companies, vehicle and

fuel vendors, and logistics vendors utilized in the Company's storm response.3l FPL

supplied these invoice copies in electronic scanned format as individual files and with

supporting Excel files when available.

DID THE FILING PROVIDE ALL NECESSARY INFORMATION IN

SUFFICIENT DETAIL TO REVIEW AI\D AUDIT ALL STORM COSTS

INCURRED AND CHARGED TO BASE O&M EXPENSE?

30 Confidential response to POD No. 9 in OPC's First Request for Production of Documents and supplemented
for missing information in the Confidential responses to POD Nos. 32, 33, and 34 in OPC's Second Request for
Production of Documents.

3r Confidential response to POD No. 15 in OPC's First Request for Production of Documents.
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A. No. The Company did not provide copies of any vendor contracts with its Notice of

Filing. Nor did it file any vendor invoices for those vendors that were not line and

vegetation management contractors with its Notice of Filing.

OPC had to attempt to obtain the missing information through discovery. The

Company still did not provide all of the missing information in response to OPC's

initial discovery. Thus, OPC had to attempt a second time to obtain the missing or

incomplete information through additional discovery.

WHAT IS YOUR RECOMMENDATION?

The Commission should direct the Company to provide a copy of all contracts and

detailed invoice information for line and vegetation management contractors, as well

as all other vendors, with its Notice of Filing. This will facilitate the ability of

Commission Staff, OPC, and other parties to review the Company's storm costs.

G. The Companv Should Adopt The Binder File Folder Structure Utilized bv
Gulf Power Companv in Docket No. 20190038-EI

WAS THE COMPANY'S FILE STRUCTURE EFFICIENT FOR AUDITING

THE INVOICES OTHER THAI\ THOSE FOR THE LINE Ai\D VEGETATION

MANAGEMENT CONTRACTORS?

No. FPL's file structure is inefficient and makes it unnecessarily difficult to audit these

storm costs. As previously noted, the Company provided an Excel workbook that

allows the user to search for a document number for each invoice. FPL also provided

a group of file folders in which hundreds of invoices were provided as individual files

and simply named by document number. The individual files were not grouped or

identified by vendor. In order to perform an audit, it was necessary to visually search

a.
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through the hundreds of files in these folders to search for individual document

numbers to find the invoice for review and analysis purposes.

DO YOU HAVE A RECOMMENDATION THAT WOULD STREAMLINE

THE AUDIT PROCESS?

Yes. The Company should institute a Binder file structure similar to the one that was

used by Gulf Power Company in Docket No. 20190038-EI in which it sought recovery

ofthe costs it incurred in response to Hurricane Michael. In such a system, each vendor

is assigned a Binder number, which is referenced in the accounting system and used to

collect the vendor's invoices for processing and reference purposes. The Gulf Power

Company file structure would facilitate the review of the invoices, improve the

efficiency of the auditing process, and potentially reduce the costs of the auditing

process for the Company, Commission Staff, OPC, and other parties.

H. Companv Performed A Comprehensive Audit of Its Line and Veqetation
Management Contractor Invoices And Disallowed Excessive Charses

PLEASE DESCRIBE FPL'S OWN AUDIT OF THE LINE AND VEGETATION

MANAGEMENT CONTRACTOR INVOICES.

FPL developed and implemented a process to audit the line and vegetation management

vendor invoices, document exceptions, make reductions where appropriate, and ultimately

to authorize payments.32 It provided the invoice detail and documented its review and

32 Direct Testimony ofManual Miranda at p. 35. The Company provided additional detail in the Direct Testimony

of Clare Gerard atpp.7-12.
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disallowances in the confidential Excel workbooks that it provided for the line and

vegetation management contractors.

PLEASE DESCRIBE THE EXCEL VENDOR FILES SUPPLIED BY THE

COMPANY FOR THE LINE AI\D VEGETATION MANAGEMENT

CONTRACTORS.

The line and vegetation management contractor costs detailed in these Excel files

comprise almost 68% of the total storm costs. The Excel files consist of linked multi-

worksheet tab files and provide extensive detail. The files include separate worksheet

tabs that outline the rates of pay for each employee and for separate equipment charges

for the vegetation management vendors.

The rates of pay for each of the line contractors are provided on a separate

worksheet tab in each vendor file on a blended rate basis separately for work hours and

for mobilization/demobilization hours for both regular and overtime hours. The same

rate per hour was paid for each contractor employee, regardless of the level of expertise

of each individual position. These hourly rates include equipment charges for the work-

related hours and equipment and vehicle fuel and related costs for the

mobilization/demobilization-related hours. The hourly rates paid for

mobilization/demobilization are generally greater than those paid for normal work hours.

The rates of pay for each of the vegetation management contractors and the

equipment used are also provided on a separate worksheet tab in each vendor file.

Those hourly rates are detailed by position expertise, are separated between hourly

regular and overtime labor and equipment rates, and are not distinguished between

work hour and mobilization/demobilization rates. In each of the Excel vendor files on
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the "Output" tab, hourly costs for each contractor employee are detailed by day and

split between regular time and overtime and then linked to the vendor rate sheets noted

above to determine the billed amount per day. Any separate lodging and fuel costs

were detailed on a separate "Output2" tab.

WAS THE COMPANY'S OWN AUDIT EFFECTIVE IN IDENTIFYING A}[D

EXCLUDING EXCESSIVE COSTS DUE TO CONTRACTOR INVOICES

THAT DID NOT COMPLY WITH CONTRACT TERMS?

Yes. The Company's own audit was effective and resulted in the disallowance of

912.459 million, or 7.7%o, of the costs originally invoiced by the line and vegetation

management contractors that otherwise would have been included in the storm costs

charged to base O&M expense. The Company's audit of the invoices and individual

line items was systematic and comprehensive, although we noted additional exceptions

that we identified in our audit.

The Company compared the individual line items of the invoices to the relevant

vendor contract provisions and rate sheets, identified exceptions, followed-up with the

contractors, and disallowed invoiced amounts that did not comply. The Company

reviewed the number of hours billed at each individual rate, the number of miles driven

as captured on the Travel Log versus the claimed hours during

mobilization/demobilization, and the claimed time versus approved timesheets.

In those instances when the claimed number of hours did not match contract

provisions, Travel Log entries, or timesheets, the review team entered exception

amounts and reasons. The review team reduced invoice amounts and communicated

those reductions to the respective contractors or provided reasons why it did not do so,

aa
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all of which it documented in the Excel workbooks. There were some instances in

which the number of hours invoiced exceeded the 16 hour per day contract stated

norrns, although there were no explanations as to the reasons why they were not

reduced or why they were deemed acceptable. Nevertheless, those instances were few

and did not lead to a material overstatement of costs.

V. METHODOLOGY ISSUES

A. ICCA Methodoloev Limits Recoverv to Incremental Costs

DID THE COMPAi\Y LIMIT ITS CLAIMED COSTS TO INCREMENTAL

COSTS PURSUAIIT TO THE REQUIREMENTS SET FORTH IN THE RULE?

No. FPL failed to limit the costs charged to base O&M expense to the incremental

costs and failed to exclude all "costs that normally would be charged to non-cost

recovery clause operating expenses in the absence of a storm" pursuant to the

requirements of the Rule.

First, the Company failed to exclude all straight time labor and related loadings

costs as required by the Rule. In direct contradiction of the Rule, the Company

excluded only a portion of the straight time labor and related loadings for non-cost

recovery clause operating expenses included in its 2019 budget.33 More specifically,

it excluded only 22%o of the distribution straight time labor costs and I9o/o of the straight

time transmission labor costs.3a

33 Response to Interrogatory No. 35 in OPC's First Set of Interrogatories, a copy of which is attached as Exhibit
LK-10.

34 Exhibit DH-l attached to the Direct Testimony of David Huehes.

34



I

2

a
J

4

5

6

-I

8

9

l0

1l

t2

13

l4

15

I6

t7

Second, the Company failed to exclude line contractor "costs that normally

would be charged to non-cost recovery clause operating expenses in the absence of a

storm." The Company objected and refused to provide this information in response to

OPC discovery, stating that it was irrelevant, immaterial, and not reasonably calculated

to lead to the discovery of admissible evidence.3s Only the Company has this

information. It is directly relevant to the review of its claimed storm costs to avoid

double recovery of costs that already are included either in the base revenue

requirement or in cost-recovery clause revenue requirements. These costs should be

treated no differently than the vegetation management costs.

Third, the Company failed to exclude the materials and supplies "costs that

normally would be charged to non-cost recovery clause operating expenses in the

absence of a storm" pursuant to the ICCA limitations on materials and supplies costs

specifically set forth in the Rule. Only in response to OPC discovery did the Company

provide the actual annual cost information necessary to calculate a three-year historic

average of these operating expenses in the absence of a storm.36 These costs should be

treated no differently than the vegetation management costs.

B. The Rule Requires that Costs be Prudent and Reasonable

DOES RULE 25-6.0t43(1xd), F.A.C., ALLOW RECOVERY OF IMPRUDENT

OR UNREASONABLE COSTS?

35 Response to Interrogatory No. 7 in OPC's First Set of Interrogatories and to Interrogatory No. 44 in OPC's
Second Set of Interrogatories, copies of which are attached as Exhibit LK-3.

36 Response to Interrogatory No. l0 in OPC's First Set of Interrogatories, a copy of which is attached as Exhibit
LK-4.
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No. The Rule specifically states that "All costs charged to Account228.l are subject

to review for prudence and reasonableness by the Commission." Thus, all claimed

costs must be prudent and reasonable to qualify for ratemaking recovery.

C. Accruals for Estimated Costs Included In Storm Costs Charsed to Base O&M
Not Adequately Supnorted Or Justified

DID THE COMPAIIY'S CHARGES TO BASE O&M EXPENSE INCLUDE

ACCRUALS FOR ESTIMATED COSTS?

Yes. FPL's claimed costs on Exhibit DH-1 include estimated costs of $3.142 million

as of May 29,2020 that had not yet finalized or paid when it filed its Petition in this

proceeding. The Company now claims that the estimated accruals as of the end of

September 2020 are $3.6 million.3T

The estimated amounts as of May 29, 2020 were detailed by vendor on a

separate worksheet tab entitled "Accrual Support" in the Exhibit DH-l workpaper file.

No separate copies of the invoices in question were provided by the Company to date

in response to OPC discovery, except for those that already had been finalized,

including disallowances. As of the end of September 2020, nearly thirteen months after

the storm, the Company still has not frnalizedthe estimated costs.

DO YOU HAVE CONCERIIS WITH SOME OF THE AMOUNTS UTILIZED

BY THE COMPAT\Y IN ITS ESTIMATED ACCRUAL CALCULATION AND

ADDITION TO HURRICAN DORIAII STORM COSTS?

37 Response to Interrogatory No. 36 in OPC's First Set of Interrogatories, a copy of which is attached as Exhibit
LK-11.
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A. Yes. I question the validity of several of the estimated amounts for different reasons.

The vendors and related amounts below are derived from the confidential workpapers

and invoice support copies provided by the Company.

FPL included in its accruals $0.519 million total Company for a Storm Services

Engineering LLC ("Storm Services") invoice. Storm Services supplied damage

assessment services for FPL and billed the Company on invoice #2509 a total of

$1,908,253.71. The Company reviewed the billing and only set up payment for

$ 1,389,651.00. In the email string that accompanies the invoice copy,38 FPL personnel

indicated on May 27, 2020 that it applied disallowances to the invoiced amount of

$518,602.99, which is the same amount that FPL added to its estimated accruals. The

Company should not have added the amount to its estimated accruals since it had

deemed the amount to be disallowed.

The Company included in its accruals $0.140 million total Company for

additional amounts on seventeen separate BHI Energy Power Services LLC ("BHI")

invoices that had also been previously considered to be disallowed. BHI supplied

patrol services to FPL during the storm restoration period. The services on these

invoices combined to a total of $528,749.72. The Company reviewed the billing and

only set up payment for $388,338.73. In the email strings associated with these invoice

copies,3e Company personnel indicated on April 29,2020 that it applied disallowances

to the invoiced amounts of $140.410.99. which is the same amount that FPL added to

38 The invoice copy and applicable emails were provided in the Confidential response to POD No. 15 in OPC's
First Request forProduction ofDocuments at files "5103567354" and "5103567354_1" [Bates pp.028989-
0289991. I have provided a copy of these pages as my Confidential Exhibit LK-12.

3e The applicable email correspondences were provided in the Confidential response to POD No. 15 in OPC's
First Request for Production ofDocuments at fi1es "5 103520114" and "5103520127" [Bates pp.027614-027615
and02763l-027632, respectivelyl. I have provided a copy of these pages as my Confidential Exhibit LK-13.
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its estimated accruals. The Company should not have added the amount to its estimated

accruals since it had deemed the amount to be disallowed.

The Company included in its estimated accruals $0.499 million total Company

for costs associated with "Utilimap." The company has not supplied a copy of this

invoice(s) yet through discovery in order to justify this additional amount. No other

invoices were entered or paid through May 2020 for this vendor. The amount should

be removed until proven justifiable.

The Company included in its estimated accruals $0.141 million total Company

for costs associated with Pike trnterprises Inc. (dba Pike Engineering). The Company

did supply an additional invoice copy for 848,279.5240 that was not entered as of May

2020 into the accounting system. Only one other invoice for this vendor of $99,875.25

had been entered into the accounting system through the end of May 2020. The

additional estimated accrual amount for this company, above the additional invoice

copy amount provided, appears to be a double count. Since the Company has not yet

supplied a copy of this invoice(s) through discovery, the net amount of $0.093 million

should be removed until proven justifiable.

The Company included in its estimated accruals $0.761 million total Company

for costs associated with "Wilco", which presumably refers to the line contractor Wilco

Electrical LLC. Wilco Electrical LLC was one of the line contractors for which an

Excel file was provided to start the invoice payment process. That file indicated the

a0 The invoice copy was provided in the Confidential response to POD No.
Production ofDocuments at files "5103657098" [Bates pp. 029036-029039].
pages as my Confidential Exhibit LK-14.

15 in OPC's First Request for
I have provided a copy ofthese
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total payment for that vendor was only $300,238.16. Several other small invoices were

processed for Wilco Electrical LLC, but there is no indication they are related to the

large accrual amount. The Company has not supplied a copy of this invoice(s) yet

through discovery in order to justify this additional amount. No other invoices were

entered or paid through May 2020 for this vendor. The amount should be removed

until proven justifi able.

The Company included in its estimated accruals $0.078 million total Company

for costs associated with Service Electric Company. This was one of the line

contractors for which an Excel file was provided to start the invoice payment process.

That file indicated that the total payment for that vendor was $179,982.89. The

Company has not supplied a copy of this invoice(s) yet through discovery in order to

justify this additional amount. The amount should be removed until proven justifiable.

The Company included in its estimated accruals $0.061 million for costs

associated with Enercon Services, Inc. The Company has not supplied a copy of this

invoice(s) yet through discovery in order to justify this additional amount. Other

invoices were processed already for this vendor amounting to $143,258.25. The

amount should be removed until proven justifiable.

WHAT IS YOUR RECOMMENDATION REGARDING THE ESTIMATED

AMOUNTS?

I recommend that estimated costs of $3.142 million be disallowed unless and until they

are finalized and justified, subject to the potential disallowance for the concems related

to specific vendors that I described. The costs related to the specific vendors sum to

S2.l5l million.
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VI. DISALLOWAI\CEISSUES

A. Non-Incremental Costs

HAVE YOU REFLECTED AII ADJUSTMENT ON THE TABLE IN THE

SUMMARY SECTION OF YOUR TESTIMONY TO REMOVE THE

COMPAI\Y'S CALCULATION OF NON-INCREMENTAL COSTS FROM

THE CHARGES TO BASE O&M EXPENSE?

Yes. As I previously discussed, the Rule makes no distinction between the storm costs

recoverable through the storm account and a storm surcharge compared to charging the

costs to base O&M expense and recovering them through the Reserve. The inherent

disincentive in the form of a reduction in the earned return on equity if the storm costs

are charged to base O&M expense is not present in this proceeding given the

Company's use of the Reserve to recover its storm costs and its failure to apply, let

alone properly apply, the ICCA set forth in the Rule.

ARE CUSTOMERS HARMED IF THE NON-INCREMENTAL STORM

COSTS ARE CHARGED TO BASE O&M EXPENSE AI\D RECOVERED

THROUGH THE RESERVE?

Yes. The Company identified and quantified the storm costs in total and the

incremental costs pursuant to its interpretation of the Rule. Neither the non-incremental

costs nor the incremental storm costs would have been incurred in the absence of

Hurricane Dorian. The Rule limits recoverv to the incremental costs.

If the Company had utilized the storm surcharge for recovery, it would not have

recovered the non-incremental costs. That is appropriate because the base revenues

a.

A.

22

23
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already provide recovery of the non-incremental costs. Likewise, it is appropriate to

limit the recovery of the storm costs through the Reserve to the incremental storm costs

because the base revenues already include recovery of the non-incremental costs. If the

non-incremental costs are charged to base O&M expense, then the Company recovers

those costs through the base revenue requirement and also recovers them through the

Reserve, effectively recovering the same costs twice due solely to the availability and

use of the Reserve.

B. Resular Payroll and Related Costs

PLEASE DESCRIBE THE REMAINING REGULAR PAYROLL AND

RELATED COSTS INCLUDED IN THE COMPAIIY'S CLAIMED COSTS.

The Company included $1.883 million total Company, or $1.853 million on a retail

jurisdictional basis, in regular payroll and related costs in its claimed costs after

reduction for oonon-incremental" costs.al

HAVE YOU EXCLUDED THESE REMAINING REGULAR PAYROLL AI\D

RELATED COSTS FROM THE COMPANY'S CLAIMED COSTS?

Yes. I excluded the remaining regular payroll and related costs as a disallowance on

the table in the Summary section of my testimony.a2

C. Non-Incremental Overtime Costs

4r Direct Testimony of David Hughes at pp. l8-19 and Exhibit DH-l at p. I various lines. The Company started
with the assessment of total Company regular payroll and related costs on line 2 of $2.952 million and removed
its assessment of non-incremental costs on line 27 of $1.065 million to determine incremental regular payroll
and related costs of $1.883 million as reflected on line 40.

42 The effect of my recommendation amounts to a reduction of the Company's request by $1.853 million on a

retail jurisdictional basis.

a.

A.

a.

A.
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PLEASE DESCRIBE THE OVERTIME PAYROLL AND RELATED COSTS

INCLUDED IN THE COMPANY'S CLAIMED COSTS.

The Company included 59.257 million total Company, or $9.083 million on a retail

jurisdictional basis, in overtime payroll and related costs in its claimed costs. It

reflected no reduction for "non-incremental" costs.43 The Company unilaterally claims

that the entirety of the overtime payroll and related costs is incremental, although the

base revenue requirement includes overtime payroll and related costs.

DID YOU ATTEMPT TO DETERMINE THE OVERTIME PAYROLL AI\D

RELATED COSTS INCLUDED IN THE BASE REVENUE REQUIREMENT

AND ACTUALLY INCURRED HISTORICALLY?

Yes. The Company objected to and refused to provide the amount included in the base

revenue requirement or historic amounts actually incurred in response to OPC

discovery. This information is necessary to quantify and exclude the costs that

"normally would be charged to non-cost recovery clause operating expenses in the

absence of a storm,"4a a requirement of the Rule. Therefore, the costs claimed by the

Company for overtime payroll and related expenses is overstated.

WHAT IS YOUR RECOMMENDATION?

I recommend that the Commission disallow $2.271million, or 25%o, of the Company's

claimed overtime payroll and related costs in the absence of the information to calculate

the non-incremental amount more precisely. The Company should not be rewarded

43 Exhibit DH-l at p. 1, lines 3 and 41.
aa Response to Interrogatory No. 37 in OPC's Second Set oflnterrogatories, a copy of which is attached as Exhibit

LK-2.

a.

A.
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simply because it refuses to provide the information that only it has access to for these

embedded and non-incremental costs.

The Commission could disallow the entirety of the claimed overtime payroll

and related costs due to the Company's refusal to comply with the requirements of the

Rule. If the Company had complied with the requirements of the Rule, the incremental

amount would be recoverable, but the non-incremental account would not be

recoverable, regardless of whether the recovery is through a storm surcharge or a

charge to base O&M expense and recovery through the Reserve. I assumed that75%o

was incremental and 25Yo was non-incremental in lieu of the Company's assumption

and claim that I00%o was incremental and 07o was non-incremental.

D. Non-Incremental Line Contractor Costs

PLEASE DESCRIBE THE COSTS INCURRED FOR LINE CONTRACTORS

INCLUDED BY THE COMPA}IY IN ITS CLAIMED COSTS.

The Company included $129.583 million for line contractors in its claimed costs.as

The Company did not reduce these claimed costs by the "costs that normally would be

charged to non-cost recovery clause operating expenses in the absence of a storm," as

required by the Rule. Therefore, the costs claimed by the Company for the line

contractors are overstated.

HAVE YOU BEEN ABLE TO QUAI\TIFY THE LINE CONTRACTOR

"COSTS THAT NORMALLY WOULD BE CHARGED TO NON-COST

45 Exhibit DH-l at p. 1, line 42, includes the costs of all contractors, not just line contractors. This amount is
based on the sum of line contractor costs derived from the applicable Excel vendor files supplied with the
Petition and does not include an adjustment to capitalize costs and is stated on a total Company basis.

a.

A.

a.
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RECOVERY CLAUSE OPERATING EXPENSES IN THE ABSENCE OF A

STORM"?

No. As I previously noted, the Company objected to and refused to provide the historic

information necessary to quantify these embedded costs in response to OPC discovery.

WHAT IS YOUR RECOMMENDATION?

I recommend that the Commission disallow $2.588 million, or 2.0%o of the Company's

claimed line contractor costs. Certain of the line contractors were embedded

contractors, the cost of which is non-incremental, at least with respect to the cost of

these contractors at their normal hourly rates, including overtime hours. The embedded

contractor costs are included in the base revenue requirement.

The Company should not be rewarded simply because it refuses to provide the

information that only it has access to for these embedded costs. If the Company had

complied with the requirements of the Rule, only the incremental amount would be

recoverable, regardless of whether the recovery is through a storm surcharge or a

charge to base O&M expense and recovery through the Reserve. I assumed thatgSo/o

was incremental and 2Yo was non-incremental in lieu of the Company's assumption

and claim that l00o/o was incremental and 0oZ was non-incremental. The Company

utilized 12 embedded line contractors and incurred $6.447 million in costs for these

contractors, including straight time and overtime. I estimate that the "normal" cost of

the embedded line contractors was approximately 2o/oto 5%o of the Company's total

claimed third-party line contractor cost.

In addition, I recommend that the Commission direct the Company to provide

and exclude line contractor "costs that normally would be charged to non-cost recovery

a.

A.
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clause operating expenses in the absence of a storm" pursuant to the ICCA limitations

set forth in the Rule in future storm cost proceedings. The Commission should direct

the Company to quantify these costs using a three-year historic average similar to the

quantification of the three-year historic average used to exclude vegetation

management costs pursuant to the Settlement in Docket No. 20180049-El.

E. Non-Incremental Materials and Supplies Costs

PLEASE DESCRIBE THE COSTS INCURRED FOR MATERIALS AIID

SUPPLIES INCLUDED IN THE COMPANY'S CLAIMED COSTS.

The Company included only $0.903 million total Company for materials and supplies

costs in its claimed costs.46 The Company did not reduce the costs incurred for

materials and supplies by the "costs that normally would be charged to non-cost

recovery clause operating expenses in the absence of a storm" as specifically required

by the Rule. The materials and supplies expense recorded in 2019, excluding the

amount incurred and included in the storm costs, was greater in20l9 than the average

incurred in the prior three years. This was due, in part,to the fact that the materials and

supplies costs incurred for the storm were minimal due to the insignificant physical

damage to FPL's system. In other words, the Company's failure to reduce the costs for

the historical average did not result in excessive charges to base O&M expense because

there was minimal damage to its system.

46 Exhibit DH-l at p. 1, line 34, less reimbursements in line 39. This amount does not include an adjustment to
capitalize costs or to reflect on a retail jurisdictional basis after gross-up for the regulatory assessment fee.
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1 Q. NEVERTHELESS, DO YOU HAVE A RECOMMENDATION?

2 A. Yes. I recommend that the Commission direct the Company to include an adjustment

3 in future storm cost proceedings based on a three-year historical average if it would

4 reduce the storm costs recoverable through the ratemaking process, regardless of the

5 form ofthe recoverv.

6 F. Estimated Costs Not Yet Finalized

7 Q. HAVE YOU REFLECTED A DISALLOWA}{CE OF THE ESTIMATEI)

8 THIRD- PARTY CONTRACTOR COSTS THAT HAVE NOT YET BEEN

9 FINALIZED ON THE TABLE IN THE SUMMARY SECTION OF YOUR

10 TESTIMONY?

11 A. Yes. I recommend that the estimated third party contractor costs that have not been

12 finalized and lack sufficient documentary evidence and support be disallowed for the

13 reasons discussed in prior sections of this testimony.

14 G. Mutual Assistance Line Contractor Invoices

15 A. DID YOU IDENTIFY AI\Y CONCERNS WITH THE MUTUAL ASSISTANCE

16 LINE CONTRACTOR INVOICES IN ADDITION TO THE CONCERN WITH

T7 THE SIGNIFICANT OVERHEAD CHARGES ON THE COMMONWEALTH

18 EDISON INVOICES?

46
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Yes. National Grid charged 24 hours a day for most of the crews it provided and

charged additional hours as a "benefit cost" for "time not worked."47

DID THE COMPANY REJECT AND DISALLOW AI{Y OF THESE COSTS?

No. In response to OPC discovery on these issues, FPL stated that "[b]illing in this

manner is consistent with the mutual assistance company's compensation policy and

labor contract."48

ARE THBSE COSTS REASONABLE?

No.
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WHAT IS YOUR RBCOMMENDATION?

I recommend that the Company discuss these billing concems with the mutual

assistance companies prior to the next storm and inform them that they will need to

justify costs in future invoices that are unreasonable.

V[ SUMMARY OF RECOMMENDATIONS

PLEASE SUMMARIZE YOUR RECOMMENDATIONS.

I have separated my recommendations into process, methodology, and disallowance

categories. The process recommendations address certain problems in FPL's

procurement and management processes that resulted in excessive costs, as well as its

failure to timely file or otherwise provide all contracts and invoices earlier in this

proceeding. The methodology recommendations address the Company's failure to

correctly calculate the incremental storm-related costs pursuant to the requirements of

a7 Confidential responses to Interrogatories 39 and 40 in OPC's Second Set oflnterrogatories, copies ofwhich
are attached as Confidential Exhibit LK-15.

48 Id.
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4. The Company should perform an assessment of available resources at

least annually before the onset of the storm season to minimize the storm

costs through a prudent mix of its own employees, affiliate company

contractors, mutual assistance contractors, and third-party contractors.

5. The Company should adopt written policies that describe and require it

to minimize storm costs through careful management of the

mobilization of its contractors, including the acquisition and/or

development of optimization software.

6. The Company should adopt wriffen policies that describe and require it

to minimize storm costs through careful management of the

demobilization of its contractors, including the acquisition and/or

development of optimization software.

7. The Commission should provide an incentive to minimize storm costs

and to ensure that the Company is focused on continuous improvement

in planning and implementation and other processes to minimize costs

before costs for a specific storm are incurred, contractors are mobilized,

and invoices are issued by the contractors and paid by the Company.

The incentive could take the form of a 90%o or 95%o 
oorecovery factor"

that shares storm costs 90%o or 95%o to customers and l0% or 5%o to the
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Company if the storm costs are charged to base O&M expense and the

Company's eamings would otherwise be more than its authorized return

on equity. This also would reduce the retum on the storm costs to the

extent that the recovery through the use of the Reserve is limited by the

recovery factor.

8. The Company should file copies of all contracts, invoices, and other

supporting documentation, including, but not limited to, all details

regarding its own audit of contractor invoices and other costs, when it

files its request, instead of requiring Commission Staff, OPC or other

parties to seek this information through one or more rounds of

discoverv.

9. The Company should restructure its invoice copy file folders as Binders

to group invoices by vendor, similar to the file structure utilized by Gulf

Power Company in the information it provided in Docket No.

20190038-EI, in order to improve the efficiency of the review process

by streamlining the ability to cross reference vendor contracts, purchase

orders, rate sheets, and contractor invoices.

B. Methodologv Recommendations

My methodology recommendations are as follows:

The Commission should direct the Company to exclude all costs that are not

demonstrably "incremental to costs normally charged to non-cost recovery clause
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operating expenses in the absence of a storm" and incremental to "the normal cost for

the removal, retirement and replacement of those facilities in the absence of a storm,"

pursuant to the requirements set forth in the Rule.

I . The Commission should disallow and direct the Company to exclude all straight

time labor (regular payroll) costs in future storm cost proceeding in accordance

with the prohibition against such costs set forth in the Rule.

2. The Commission should disallow and direct the Company to exclude the non-

incremental overtime payroll and related costs in future storm cost proceedings

in accordance with the requirements set forth in the Rule.

3. The Commission should disallow and direct the Company to provide and

exclude line contractor "costs that normally would be charged to non-cost

recovery clause operating expenses in the absence of a storm" pursuant to the

ICCA limitations set forth in the Rule.

4. The Commission should direct the Company to provide and exclude materials

and supplies "costs that normally would be charged to non-cost recovery clause

operating expenses in the absence of a storm" pursuant to the ICCA limitations

set forth in the Rule.

5. The Commission should exclude estimated costs that have not

yet been finalized or paid.
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C. Disallowance Recommendations

2 Irecommend that the Commission disallow or otherwise remove at least $9.855 million

3 in excessive costs included in FPL's request. These costs are summarized in the table

4 in the preceding Disallowance Conclusions section of my testimony.

6 Q. DOES THIS COMPLETE YOUR PREPARED DIRECT TESTIMONY?

7 A. Yes.
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EDUCATION

University of Toledo, BBA
Accounting

University of Toledo, MBA

Luther Rice Universitv. MA

PROFE SSIONAL CERTIFICATIONS

Certified Public Accountant (CPA)

Certified Management Accountant (CMA)

PROFESSIONAL AFFILIATIONS

American Institute of Certified Public Accountants

Georgia Society of Certified Public Accountants

Institute of Management Accountants

Society of Depreciation Professionals

Mr. Kollen has more than forty years of utility industry experience in the financial, rate, tax, and planning
areas. He specializes in revenue requirements analyses, taxes, evaluation of rate and financial impacts of
traditional and nontraditional ratemaking, utility mergers/acquisition and diversification. Mr. Kollen has

expertise in proprietary and nonproprietary software systems used by utilities for budgeting, rate case support
and strategic and financial planning.
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EXPERIENCE

1986 to
Present: J. Kennedy and Associates. Inc.: Vice President and Principal. Responsible for utility

stranded cost analysis, revenue requirements analysis, cash flow projections and solvency,
financial and cash effects oftraditional and nontraditional ratemaking, and research, speaking
and writing on the effects of tax law changes. Testimony before Connecticut, Florid4
Georgia, Indiana, Louisian4 Kentucky, Maine, Maryland, Minnesota, New York, North
Carolin4 Ohio, Pennsylvania, Tennessee, Texas, West Virginia and Wisconsin state
regulatory commissions and the Federal Enerry Regulatory Commission.

1983 to
1986: Energy Management Associates: Lead Consultant.

Consulting in the areas of strategic and financial planning, traditional and nontraditional
ratemaking, rate case support and testimony, diversification and generation expansion
plarufng. Directed consulting and software development projects utilizing PROSCREEN II
and ACUMEN proprietary software products. Utilized ACUMEN detailed colporate
simulation system, PROSCREEN II strategic planning system and other custom developed
software to support utility rate case filings including test year revenue requirements, rate
base, operating income and pro-forma adjustments. Also utilized these software products for
revenue simulation, budget preparation and cost-of-service analyses.

1976 to
1983: The Toledo Edison Comnany: Planning Supervisor.

Responsible for financial planning activities including generation expansion planning, capital
and expense budgeting, evaluation of tax law changes, rate case strategy and support and
computerized financial modeling using proprietary and nonproprietary software products.
Directed the modeling and evaluation of planning alternatives including:

Rate phase-ins.

Construction project cancellations and write-offs.
Construction proj ect delays.
Capacity swaps.
Financing alternatives.
Competitive pricing for off-system sales.

Sale/leasebacls.
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CLIENTS SERVED

Industrial Companies and Groups

Air Products and Chemicals, Inc. Lehigh Valley Power Committee

Airco Industrial Gases Maryland Industrial Group

Alcan Aluminum Multiple Intervenors (tt{ew York)
Armco Advanced Materials Co. National Southwire

Armco Steel North Carolina Industrial

Bethlehem Steel EnergY Consumers

CF&I Steel, L.P. Occidental Chemical Corporation

Climax Molybdenum Company Ohio Energy Group

Connecticut Industrial Energy Consumers Ohio Industrial Enerry Consumers

ELCON Ohio Manufacturers Association

Enron Gas Pipeline Company Philadelphia Area Industrial Energy

Florida Industrial Power Users Group Users Group

Gallatin Steel PSI Industrial Group

General Electric Company Smith Cogeneration

GPU Industrial Intervenors Taconite Intervenors (Minnesota)

Indiana Industrial Group West Penn Power Industrial Intervenors

Industrial Consumers for West Virginia Enerry Users Group

Fair Utility Rates - Indiana Westvaco Corporation
Industrial Enerry Consumers - Ohio
Kentucky Industrial Utility Customers, Inc.

Kimberly-Clark Company

Regulatorv Commissions and
Government Agencies

Cities in Texas-New Mexico Power Company's Service Tenitory
Cities in AEP Texas Central Company's Service Territory
Cities in AEP Texas North Company's Service Territory
Florida Office of Public Counsel
Georgia Public Service Commission Staff
Gulf Coast Coalition of Cities
Indiana Office of Utility Regulatory Counsel
Kentucky Office of the Attorney General
Louisiana Public Service Commission
Louisiana Public Service Commission Staff
Maine Offrce of Public Advocate
New York State Energy Office
North Carolina Department of Justice
Ohio Office of Consumer Counsel
South Carolina Office of Regulatory Staff
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Allegheny Power System
Atlantic City Electric Company
Carolina Power & Light Company
Cleveland Electric Illuminating Company
Delmarva Power & Light Company
Duquesne Light Company
General Public Utilities
Georgia Power Company
Middle South Services

Nevada Power Company
Niagara Mohawk Power Corporation

Utilities

Otter Tail Power Company
Pacific Gas & Electric Company
Public Service Electric & Gas

Public Service of Oklahoma
Rochester Gas and Electric
Savannah Electric & Power Company
Seminole Electric Cooperative
Southern Califomia Edison
Talquin Electric Cooperative
Tampa Electric
Texas Utilities
Toledo Edison Company
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Date Case Jurisdict. Party Utility Subject

10/86 U-17282 LA Louisiana Public SeMce Gulf States Utilities Cash revenue requhemenb financial solvency.

lnterim Commission Staff

11/86 U-17282 LA Louisiana Public Service Gulf States Utilities Cash revenue requiremenb financial solvency.

lnterim Rebuttal Commission Staff

1U86 9613 KY Aftomey Genenal Div. of Big Rivers Electric Revenue requiremenb accounting adjustrnenb

Consumer Proteclion Corp. financial workout olan.

1187 U-17282 LA Louisiana Public Service Gulf States Utilities Cash revenue requiremenb, financial solvency.

Interim 19th Judicial Commission Staff
District Ct.

3187 General Order 236 WV West Virginia Energy Monongahela Power Tax Reform Act of 1986.

Users'Grouo Co.

4187 U-17282 LA Louisiana Public Service Gulf States Utilities Prudence of River Bend 1, economic analyses,

Prudence Commission Staff cancellation sfudies

4187 M-100 NC North Carolina Industrial Duke Power Co. Tax Reform Act of 1986

Sub 1 13 Energy Consumers

5187 86-524-E-SC WV West Virginia Energy Monongahela Porrver Revenue requirements, Tax Reform Act of 1986.

Users'Group Co.

5187 U-17282C*e LA Louisiana Public Service Gulf States Utilities Revenue requirements, River Bend 1 phase-in plan,

ln Chief Commission Stafl financial solvency.

7187 U-17282Cne LA Louisiana Public Service Gulf Shtes Utilities Revenue requirements, River Bend 1 phase-in plan,

ln Chief
Sunebuttal

Commission Staff financial solvency

7187 U-17282 LA LouisianaPublicService GulfStatesUtilities Prudence of River Bend 1, economic analyses,

Prudence Commission Sbff cancellation studies.

Sunebuttal

7187 86-524 E-SC WV WestVirginia Energy Monongahela Pornrer Revenue requhements, Tax Reform Act of '1986.

Rebuttal Users'Group Co.

8187 9885 KY Aftomey General Div, of Big Rivers Electric Financialworkout plan,

Consumer Protection Coro.

8187 E-015/GR-87-223 MN Taconite Intervenors Minnesota Power & Revenue rEuirements, O&M expense, Tax Reform

L(ghtCo. Actof1986.

10187 870220-El FL Occidental Chemical Corp. Florida PowerGorp. Revenue requirements, O&M expense, Tax Reform

Ac,t of 1986.

11187 87-07{1 CT Connecticut Industrial Connecticut Light& Tax Reform Actof 1986.

EnergyConsumers PowerCo.

1/88 U-17282 LA Louisiana Public Service Gulf States Utilities Revenue requirements, River Bend 1 phase-in plan,

19th Judicial Commission rate of return.

District Ct.

A88 9934 KY Kentucky lndustrial Utility Louisville Gas & Economics of Tdmble County, completion.

Customers Electric Co.
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2188

5/88

5/88

5/88

6/88

9/88

9/88

10/88

10/88

10/88

10/88

1 1/88

1488

12t88

2t89

10064

10217

M-87017-1C001

M-870'17-2C005

u-17282

M-87017-1C001

Rebuttal

M-87017-2C005
Rebuttal

88-05-25

10064 Rehearirg

88-170-EL-ArR

88-171-EL-AlR

8800-355-El

3780-U

U-17282 Remand

u-17970

U-17949 Rebuttal

u-17282
Phase ll

PA

PA

LA
19th Judicial

District Cl

PA

PA

AT

KY

OH

OH

FL

GA

LA

LA

LA

LA

Louisville Gas &

Electric Co.

Big Rivers Electric

Corp,

Metropolihn Edison

Co.

Pennsylvania Electric

Co.

Gulf States Utilities

Metropolitan Edison

Co.

Pennsylvania Eleclric

uo.

Connecticut Light &

Porrver Co.

Louisville Gas &

Electric Co.

Cleveland Electric

llluminating Co.

Toledo Edison Co.

Florida Power & Light

Co.

Atlanta Gas Light Co.

Gulf States Utilities

AT&T
Communications of

South Centnl States

South Central Bell

Gulf States Utilities

KY

KY

Kentucky Industrial Utility

Customes

Alcan Aluminum National

Southwire

GPU Industrial Intervenors

GPU Industrial lntervenon

Louisiana Public Service

Commission

GPU Industrial Intervenors

GPU Industrial Intervenors

Connecticut I ndustrial

Energy Consumers

Kentucky Industrial Utility

Customers

Ohio Industrial Energy

Consumes

Ohio lndustrial Energy

Consumers

Florida lndustrial Power

Users'Group

Georgia Public SeMce

Commission Staff

Louisiana Public Service

Commission Staff

Louisiana Public Service

Commission Sbff

Louisiana Public Service

Commission Staff

Louisiana Public SeMce

Commission Staff

Revenue requhemenb, O&M expense, capital

structure, excess defened income taxes.

Financial workout plan.

Nonutility generator defened cost recovery.

Nonutility generator defened cost recovery.

Prudence of River Bend 1 economic analpes,
cancellation studies, fi nancial modeling.

Nonutility generator defened cost recovery, SFAS

N0.92.

Nonulility generator defened cost recovery, SFAS

No, 92.

Excess delened taxes, O&M expenses.

Premature retiremenb, interest expense.

Revenue requiremenb, phase-in, excess defened

taxes, O&M expenses, fi nancial considerations,

working capital,

Revenue requirements, phase-in, excess defened

bxes, O&M expenses, financial considerations,

working capital.

Tax Reform Act of 1986, tax expenses, 0&M

expenses, pension expense (SFAS No. 87).

Pension expense (SFAS No. 87).

Rate base exclusion plan (SFAS No. 71).

Pension expense (SFAS No.87).

Compensated absences (SFAS N0.43), pension

expense (SFAS No. 87), Part 32, income tax

normalization.

Revenue requirements, phasein of River Bend 1,

recovery of canceled plant.

7t88

7t88
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6/89 881602-EU FL Talquin Electric Talquin/City of Emnomic analyses, incremental costof-service,

890326-EU Cooperative Tallahassee average customer rates

7189 U-17970 LA Louisiana Public Service AT&T Pension expense (SFAS N0.87), compensated

Commission Staff Communications of absences (SFAS No. 43), Part 32.

South Central States

8/89 8555 TX occidental Chemical Corp. Houston Lighting & Cancellation cost recovery, tax expense, revenue

Poriver Co. requiremenb.

O/89 3840-U GA Georgia Public Service Georgia Power Co. Promotional practices, advertising, economic

Commission Staff development.

g/gg U-17282 LA Louisiana Public Service Gulf States Utilities Revenue rquirements, detailed investigation.

Phase ll
Detailed

Commission Staff

10/gg 8880 TX Enron Gas Pipeline Texas-New Mexico Defened accounting treafnent, sale/leaseback.

Pourer Co.

10/89 Bg28 TX Enron Gas Pipeline Texas-New Mexico Revenue requirements, imputed capital structure,

Pourer Co. cash working caPital.

10/89 R491364 PA Philadelphia Area Industrial Philadelphia Electric Revenue requirements.

Energy Users Group Co.

jllgg R-891364 PA Philadelphia Area Indusfial Philadelphia Electric Revenue rEuirements, sale/leaseback,

fl89 Sunebuttal
(2 Filings)

Energy Users Group Co.

1/90 U-17282 LA Louisiana Public SeMce Gulf States Utilities Revenue requirements, detailed investigation.

Phase ll

Detailed

Rebuttal

Commission Staff

1/90 U-17282 LA Louisiana Public Service Gulf States Utilities Phase-in of River Bend 1, deregulated asset plan.

Phase lll Commission Staff

3/90 890319-El FL Florida lndustrial Power Florida Power & LQht O&M expenses, Tax Reform Act of 1986'

Uses Grouo Co.

4/90 8903'19-El FL Florida Industrial Power Florida Power & Light O&M expenses, Tax Reform Act of 1986.

Rebuttal Users Group Co.

4/90 U-17282 LA Louisiana Public Service Gulf States Utilities Fuel clause, gain on sale of utility asseb.

19u'Judicial Commission

District Ct.

9/90 90-158 KY Kentucky Industrial Utility Louisville Gas & Revenue requirements, posftest year additions,

Customers ElectricCo. forecasted testyear.

12t90 U-17282 LA Louisiana Public Service Gulf States Utilities Revenue requiremenb.

Phase lV Commission Staff

3/91 2g327 , et. al, NY Multiple lntervenons Niagara Mohawk Incenlive regulation.

Pourer Corp.
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9945

P-91051 1

P-910512

9'l-231-E-NC

u-17282

91410-EL-A|R

PUC Docket

10200

910890-El

R-00922314

92-043

920324-El

39348

910840-PU

39314

u-1 9904

8469

92-1715-AU-C0l

R-00922378

TX

PA

WV

LA

OH

Office of Public Utility

Counsel of Texas

Allegheny Ludlum Corp.,

Armco Advanced Materials

Co., The West Penn Power

Industrial Users' Group

West Virginia Energy Users

Group

Louisiana Public Service

Commission Staff

Air Producb and

Chemicals, Inc., Armco

Steel Co., General Electric

Co., Industrial Energy

Consumer

ffice of Public Utility

Counsel of Texas

Occidental Chemical Corp.

GPU Industrial Intervenon

Kentucky Industial Utility

Consumen

Florida Industrial Power

Users'Group

Indiana Industrial Group

Florida Industrial Power

Usem'Group

lndustrial Consumen for

Fair Utility Rates

Louisiana Public Service

Commission Shff

Wesfuaco Corp., Eastalco

Aluminum Co.

0hio Manufacturers

Association

Armco Advanced Materials

Co,, The WPP Industrial

Intervenors

El Paso Electric Co.

West Penn Power

uo.

Monongahela Pourer

Co.

Gulf Shtes Ulilities

Cincinnati Gas &

Electric Co.

Texas-New Mexico

Porrver Co.

Florida Power Corp.

Metropolitan Edison

Co.

Generic Proceeding

Tampa Electric Co.

Generic Proceeding

Generic Proceeding

Indiana Michigan

Polrrler Co.

Gulf States Utilities

/Entergy Corp.

Potomac Edison Co.

Generic Proceeding

West Penn Power
uo.

Financial modeling, economic analyses, prudence of

Palo Verde 3.

Recovery of CAM costs, least cost fi nancing.

Recovery of CAM costs, least cost financing.

Asset impairment, deregulated asset plan, revenue

reouiremenb.

Revenue requirements, phas+in plan.

Financial integrity, strategic planning, declined

business affiliations.

Revenue requirements, O&M expense, pension

expense, OPEB expense, fossil dismantling, nuclear

decommissionirg.

lncentive regulation, performance rewards, purchased

power risk, OPEB expense.

OPEB expense.

OPEB expense.

0PEB expense.

OPEB expense.

OPEB expense.

Merger.

OPEB expense.

OPEB expense.

Incentive regulation, performance rewards, purchased

power risk, OPEB expense.

FL

PA

KY

FL

IN

FL

IN

LA

MD

OH

PA
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'tl93

3/93

LA

PA

MD

tJl

LA

OH

OH4/93

4/93

9/93

9/93

12t92

fl92

1/93

3/93

3/93

3/93

10/93

1t94

4t94

u-19949

R-00922479

8487

39498

g2-11-11

u-19904
(Sunebuttal)

93-01 -EL-EFC

EC92-21 000

ER92-806-000

92-14M-EL-AtR

EC92-21000

ER92-80G000
(Rebuftal)

93-1 1 3

92490,

92490A,
90-360-C

u-17735

u-20u7

u-20u7
(Surrebuttal)

u-20u7
(Supplemental

Sunebuttal)

u-20178

Louisiana Public Service

Commission Staff

Philadelphia Area Industrial

Energy Users' Group

Maryland Industrial Group

PSI Industrial Group

Connecticut Industrial

Energy Consumen

Louisiana Public Service

Commission Staff

0hio Industrial Energy
Consumens

Louisiana Public Service

Commission Staff

Air Producb Armco Steel

Industrial Energy

Consumers

Louisiana Public Service

Commission

Kentucky Industrial Utility

Customers

Kentucky Industrial Utility

Customers and Kentucky

Aftomey General

Louisiana Public Service

Commission Staff

Louisiana Public Service

Commission Staff

Louisiana Public Service

Commission Staff

Louisiana Public Service

Commission Staff

Louisiana Public Service

Commission Staff

South Central Bell

Philadelphia Electric

Co.

Baltimore Gas &

Electric Co.,

Bethlehem Steel

Corp.

PSI Energy, Inc.

Connecticut Light &

Polver Co

Gulf States Utilities

/Entergy Corp.

0hio Power Co.

Gulf States Utilities

/Entergy Corp.

Cincinnati Gas &

Electric Co.

Gulf States Utilities

/Enteqy Corp.

Kentucky Ulilities

Big Rivers Electric

Corp.

Cajun Electric Power

Cooperative

Gulf States Utilities

Co.

Gulf States Utilities

Co.

Gulf States Utilities

uo.

Louisiana Polver &

Light Co.

Affiliate transactions, cost allocations, metger.

0PEB expense.

OPEB expense, deferred fuel, CWIP in rate base.

Refunds due to over+ollection of taxes on Marble Hill

cancellation.

OPEB expense.

Merger.

Affiliate transactions, fuel.

Meryer.

Revenue requirements, phase-in plan.

Merger.

Fuel clause and coal contract refund.

Disallowances and restitution for excessive fuel cosb,

illEal and improper payments, recovery of mine

closure cosb.

Revenue requirements, debt restructuring agreement,

River Bend cost recovery.

Audit and investigation into fuel clause cosb.

Nuclear and fossil unit performance, fuel cosb, fuel

clause principles and guidelines.

Audit and investigation into fuel clause costs.

Planning and quantification issues of least cost

integrated resource plan.

FERC

FERC

KY

KY

LA

LA

LA4t94

5/94 LA
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3905-U

5258-U10t94

9/94 U-19904

Initial PostMerger

Earnings Review

9/94 U-17735

10t94

Louisiana Public Service
Commission Staff

Louisiana Public Service

Commission Stafi

Georgia Public Service

Commission Staff

Georgia Public SeMce
Commission Staff

Louisiana Public Service

Commission Staff

Louisiana Public Service

Commission Staff

PP&L lndustrial Customer
Alliance

Georgia Public Service

Commission

Louisiana Public Service

Commission Staff

Tennessee ffice of the
Attomey General

Consumer Advocate

Louisiana Public SeMce
Commission Staff

Louisiana Public Service

Commission Staff

Louisiana Public Service
Commission Staff

Industrial Energy
Consumens

Office of Public Utility

Counsel

City of Las Cruces

Gulf States Utilities

Co.

Cajun Electric Power

Cooperative

Southem Bell

Telephone Co.

Southem Bell

Telephone Co.

Gulf States Utilities

Co.

Cajun Electric Power

Cooperative

Pennsylvania Power
& Light Co.

Southem Bell

Telephone Co.

Gulf States Utilities

Co.

BellSouth

Telecommunications,

lnc.

Gulf Shtes Utilitie
Co.

Gulf States Utilities

Co. Division

Gulf States Utilities

Co.

The Toledo Edison

Co., The Cleveland

Electric llluminating

uo.

Central Power &

Light

El Paso Electric Co.

LA

LA

GA

GA

LA

LA

PA

GA

LA

TN

LA

LA

LA

River Bend phase-in plan, deregulated asset plan,

capihl struclure, other revenue rquirement issues.

G&T cooperative ratemaking policies, exclusion of

River Bend, other revenue requirement issues.

Incenlive nate plan, earnings review.

Alternative regulation, cost allocation.

River Bend phase-in plan, deregulated asset plan,

capital struciure, other revenue requirement issues.

G&T coopenalive ntemaking policy, exclusion of
River Bend, other revenue requirement issues.

Revenue requirements. Fossil dismantling, nuclear
decommissioning.

Incentile regulation, afiiliate transactions, revenue
requiremenb, rate refund.

Gas, coal, nuclear fuel costs, contract prudence,

base/fuel realignment.

Affiliate transaciions.

Nuclear O&M, River Bend phase-in plan, base/fuel

realignment, NOL and AltMin asset deferred taxes,

other revenue requirement issues

Gas, coal, nuclear fuel costs, contract prudence,

base/fuel realignment.

Nuclear O&M, River Bend phase-in plan, base/fuel

realignment, NOL and AltMin asset defened taxes,

other revenue reouirement issues

Competition, asset writeoffs and revaluation, O&M

expense, other revenue requirement issues.

Nuclear decommissioning.

Stranded mst recovery municipalization.

11t94 U-19904

Initial PostMerger

Earnings Review

(Surrebuttal)

11t94 U-17735
(Rebuttal)

4/95 R-00943271

6/95 3905-U

Rebuttal

6/95 U-19904

(Direct)

10/95 95-02614

10/95 U-21485
(Direct)

11t95 U-19904

(Sunebuttal)

11/95 U-21485

(Supplemental

Direct)

1U95 U-21485

(Sunebuttal)

1/96 95-299-EL-A|R

95-300-EL-A|R

2196 PUC Docket

14965

5/96 95485-LCS

OH

NM
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9/96 U-22W2

11/96 U-22W2
(Sunebuttal)

10/96 96-327

?n7 R-0097382

6/97 T0-97-397

PA

KY

MO

PA

PA

96489

R-00973953

7197 R-00973954

8/97 97-300

8tg7 R-0097399
(Surrebuttal)

10t97 97-204

10/97 R-974008

1087 R-974009

LA

The Maryland Industrial

Group and Redland

Genstar, Inc.

Louisiana Public Service

Commission Staff

Kentucky Industial Utility

Customers, Inc.

Philadelphia Area Industrial

Energy Usen Group

Kentucky Industrial Utility

Customers, Inc.

MCI Telecommunications

Corp., Inc., MClmetro

Access Tnansmission

Services, Inc.

Philadelphia Area Industrial

Energy Users Group

PP&L lndustial Customer

Alliance

Louisiana Public Service

Commission Staff

Kentucky Industial Utility

Customers, Inc.

PP&L Industrial Customer

Alliance

Alcan Aluminum Corp.

Southwire Co.

Meboplitan Edison

Industrial Users Group

Penelec Industrial

Customer Alliance

Merger savings, tracking mechanism, eamings

sharing plan, revenue requirement issues.
Baltimore Gas &

Electric Co., Potomac

Electdc Power Co.,

and Constellation

Energy Corp.

Entergy Gulf States,

Inc.

Big Rivens Electric

Corp.

PECO Energy Co.

Kentuc$ Power Co.

Southwestem Bell

Telephone Co.

PECO Energy Co.

Pennsylvania Power

& Light Co.

Entergy Gulf States,

lnc.

Louisville Gas &

Electric Co.,

Kentucky Utilities Co.

Pennsyfuania Power

& Light Co.

B(; Riven Electric

Corp.

Metropolitan Edison

Co.

Pennsylvania Electric

Co.

River Bend phase-in plan, base/fuel realignment,

NOL and AltMin asset defened taxes, other revenue

requirement issues, allocation of
reg ulated/nonregulated cosb.

Environmental surcharye recoverable costs.

Stnanded cost recovery, regulatory assets and

liabilities, intangible transition charge, revenue

requiremenb.

Environmental surcharge recoverable msb, system

agreements, allowance inventory, jurisdictional

allocation.

Price cap rEulation, revenue requirements, rate of

return.

Restructuring, deregulation, stnnded costs,

regulatory asseb, liabilities, nuclear and fossil

decommissioning.

Restructuring, derEulation, stranded cosb,

regulatory mseb, liabilities, nuclear and fossil

decommissioning.

Depreciation rates and meihodologies, River Bend

phase-in plan.

Merger policy, coot savings, surcredit sharing

mechanism, revenue requhemenb, rate of return.

Restructuring, deregulation, stnnded cosb,

regulatory asseb, liabilities, nuclear and fossil

decommissioning.

Restructuring, revenue requirements,

reasonableness.

Restructuring, deregulation, stnanded cosb,

regulatory asseb, liabilities, nuclear and fossil

decommissioning, revenue requirements.

Restructuring, deregulation, stranded cosb,

regulatory asseb, liabilities, nuclear and fossil

decommissioning, revenue requirements.

KY

PA

PA
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11t97 97-204
(Rebuttal)

11t97 U-22491

11t97 R-00973953

(Sunebuttal)

11t97 R-973981

11t97 R.974104

Alcan Aluminum Corp.

Southwire Co.

Louisiana Public Service

Commission Staff

Philaddphia Area Industrial

Energy Users Group

West Penn Power Industrial

lntervenors

Duquesne Industrial

lntervenors

West Penn Power lndustrial

lntervenols

Duquesne Industrial

Intervenors

Louisiana Public Service

Commission Staff

Westvaco

Louisiana Public Service

Commission Staff

Georgia Natural Gas

Group, Georgia Textile
Manufacturers Assoc.

Louisiana Public Service

Commission Staff

Bi1g Rivers Electric

Corp.

Entergy Gulf States,

Inc.

PECO Energy Co.

West Penn Power

Co.

Duquesne Light Co.

West Penn Power

Co.

Duquesne Light Co

Entergy Gulf States,

lnc.

Potomac Edison Co,

Entergy Gulf States,

Inc.

Atanh Gas Light Co.

Entergy Gulf States,

tnc.

PA

PA

PA

Restructuring, revenue requirements, reasonableness

of rates, cost allocation.

Allocation of regulated and nonregulated cosb, other

revenue reouirement issues.

Restructuring, deregulation, stranded cosb,

regulatory assets, liabilities, nuclear and fossil

decommissioning.

Restructuring, deregulation, stranded cosb,

regulatory asseb, liabilities, fossil decommissioning,

revenue requirements, securitization.

Restructuring, deregulation, stranded cosb,

regulatory assets, liabilities, nuclear and fossil

decommissioning, revenue requiremenb,

securitization.

Restructuring, deregulation, stranded cosb,

regulatory asseb, liabilities, fossil decommissioning,

revenue requiremenb.

Restructuring, derEulation, stranded cosb,

regulatory asseb, liabilities, nuclear and fossil

decommissioning, revenue requirements,

securitization.

Allocation of regulated and nonregulated cosb, other

revenue reouirement issues.

Merger of Duquesne, AE, customer safeguards,

savings sharing.

Restructuring, stranded c6ts, regulatory assets,

securitization, regulatory mitigation.

Restructu ring, unbundling, stranded costs, incentive

regulation, revenue requiremenb.

Restructuring, stranded costs, regulatory asseb,

securitization, regulatory mitigation.

12t97 R.973981

(Sunebuttal)

fl97 R-974104

(Surrebuttal)

1198 U-2249'l

(Sunebuttal)

a98 8774

3/98 U-22W2
(Allocated

Stranded Cost

lssues)

3/98 8390-U

3/98 U-22092
(Allocated

Stranded Cost
lssues)

(Sunebuttal)

3/98 U-22491
(Supplemental

Sunebuftal)

10/98 97-596

LA Louisiana Public Service

Commission Staff

Maine Office of the Public

Advocate

Entergy Gulf States,

Inc.

Bangor Hydro-
Electric Co.

Allocation of regulated and nonregulated costs, other

revenue requirement issues.

Restructuring, unbundling, stranded costs, T&D

revenue reouirements.
ME
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10/98 9355-U GA Georgia Public Service Georgia Power Co. Affiliate transactions.

Commission Advercary

shfi

10/98 U-17795 LA Louisiana Public Service Cajun Electric Power G&T cooperative ratemaking policy, other revenue

Rebuttal commission staff cooperalive requirement issues.

11/98 U-23321 LA Louisiana Public Service SWEPCo, CSW Merger policy, savings sharing mechanism, affiliate

Commission Staff and AEP transaction conditions.

12tgB U-23358 LA Louisiana Public Service Entergy Gulf States, Allocation of regulated and nonregulated costs, tax

(Direct) Commission Staff Inc. issues, and other revenue requirement issues.

flgg gB-577 ME Maine Office of Public Maine Public Service Restructuring, unbundling, stranded coet, T&D

Advocate Co. revenue requirements.

1/gg 98-10{7 CT Connecticut Industrial United llluminaiing Stranded cosb, investrnent bx credib, accumulated

Energy Consumens Co, defened income taxes, excess deferred income

taxes.

3/99 U-23358 LA Louisiana Public Service Entergy Gulf States, Allocation of regulated and nonregulated cosb, tax

(Sunebuttal) Commission Staff Inc. issues, and other revenue requirement issues.

3/gg gg474 KY Kentucky Industrial Utility Louisville Gas and Revenue requirements, alternative forms of

Customers, Inc. Electric Co. regulation

3/gg 98426 KY Kentucky Industial Utility Kentucky Utilities Co. Revenue requiremenb, alternative forms of

Customers, Inc. rEulation.

3/99 99-082 KY Kentucky Industrial Utility Louisville Gas and Revenue requirements.

Customers, Inc. Electric Co.

3/99 99-083 KY Kentucky Industrial Utility Kentucky Utilities Co. Revenue requirements.

Customers, Inc.

4/gg U-23358 LA Louisiana Public Service Entergy Guff States, Allocation of rEulated and nonregulated costs, tax

(Supplemental Commission Staff Inc. issues, and other revenue requirement issues.

Sunebuttal)

4/9g 99-03{4 CT Connecticut Industrial United llluminating Regulatory asseb and liabilities, stranded cosb,

Energy0onsumers Co. recoverymechanisms

4/9g 99-02{5 CT Connecticut Industrial Utility Connecticut Light and Regulatory assets and liabilities, stranded costs,

Customen PourerCo. recoverymechanisms

5/gg 98426 KY Kentucky Industrial Utility Louisville Gas and Revenue requirements.

99-082 Customers, Inc. Eleclric Co.

(Additional Direct)

5/99 98474 KY Kentucky Industrial Utility Kentucky Utilities Co. Revenue requirements.

99-083 Customers, Inc.

(Additional Direct)
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5/99 98426 KY Kentucky Industial Utility Louisville Gas and Alternative rEulation.

98474
(Response to

Customers, Inc. Electric Co.,

Kentuckv Utilities Co

Amended

Applications)

6/99 97-596 ME Maine Office of Public BangorHydro- Requestforaccounting order regarding electric

Advocate ElecticCo. industry restructuring cosb

7/99 U-23358 LA Louisiana Public Service Entergy Gulf States, Affiliate transactions, cost allocations.

Commission Staff Inc.

7199 99-03-35 CT Connecticut Industrial United llluminating Stranded msb, regulatory assets, tax effecb of asset

Energy Consumens Co. divestiture.

7ng U-23327 LA Louisiana Public Service Southwestem Electric Merger Settlement and Stipulation.

Commission Staff Power Co., Central

and South West

C,orp, American

Electric Power Co.

7€9 97-596 ME Maine Oflice of Public Bangor Hydro- Restructuring, unbundling, stranded cost, T&D

Sunebuttal Advocate ElectricCo. revenue requirements,

7199 9B-0452-E-G| WV West Virginia Energy Users Monongahela Porer, Regulatory asseb and liabilities.

Group Potomac Edison,

Appalachian Power,

Wheeling Power

8/99 98-577 ME Maine Ofiice of Public Maine Public Service Restructuring, unbundling, stranded costs, T&D

Sunebuftal Advocate Co. revenue requirements.

8/99 9&426 KY Kentucky Industrial Utility Louisville Gas and Revenue requirements.

99-082

Rebuftal

Customers. lnc. Electric Co.

8/99 98-474 KY Kentucky lndusfial Utility Kentucky Utilities Co. Revenue requirements.

98-083 Customers, Inc.

Rebuftal

8/99 9B-0452-E-GI WV West Virginia Energy Users Monongahela Power, Regulatory assets and liabilities.

Rebuftal Group Potomac Edison,

Appalachian Power,

Wheeling Power

'10/99 U-24182 LA Louisiana Public SeMce Entergy Gulf States, Allocation of regulated and nonregulated cosb,

Direct Commission Staff Inc. afiiliate tnnsactions, tax issues, and other revenue

requirement issues.

11/99 PUC Docket TX The Dallas-FortWorth TXU Elecfic Restructuring, stranded costs, taxes, securitization.

21527 Hosoital Council and

Coalition of Independent

Colleges and Univenities
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11/99 U-23358 LA Louisiana Public Service Entergy Gulf States, Service company affiliate fansaction cosls.

Sunebuttal Commission Staff Inc.

Affiliate

Tnansactions

Reviau

01/00 U-24182 LA Louisiana Public Service Entergy Gulf States, Allocation of regulated and nonregulated msb,
Sunebuttal Commission Shff Inc. afiiliate transactions, tax issues, and other revenue

reourremenl ssues.

04/00 99-1212-EL-ETP OH Greater Cleveland Growth Fint Energy Historical review, stranded costs, regulatory asseb,

99-1213-EL-ATA Association (Cleveland Electric liabilities.

99-1214-EL-MM llluminating, Toledo
Edison)

05/00 2000-107 KY Kentucky Industrial Utility Kentucky PowerCo. ECR surcharge roll-in to base rates.

Customen, Inc.

05/00 U-24182 LA Louisiana Public Service Entergy Gulf States, Affiliate expense proforma adjustnenb.

Supplemental Commission Slaff Inc.

Direct

05/00 A-110550F0147 PA Philadelphia Area Industrial PECO Energy Merger between PECO and Unicom.

Energy Users Group

05/00 99-1658-EL-ETP OH AK Steel Corp. Cincinnati Gas & Regulatory transition cosb, including regulatory

Electric Co. assets and liabilities, SFAS 109, ADIT, EDIT, lTC.

07/00 PUC Docket TX The Dallas-Fort Worth Statewide Generic Escalation of O&M expenses for unbundled T&D

22344 Hospital Council and The Proceeding revenue requirements in projected test year.

Coalition of Independent

Colleges and Univenilies

07/00 U-21453 LA Louisiana Public SeMce SWEPCO Sfanded cosb, regulatory assets and liabilities.

Commission

08/00 U-24064 LA Louisiana Public SeMce CLECO Affiliate transaction pricing ratemaking principles,

Commission Staff subsidization of nonregulated affiliates, ratemaking

adjustnenb.

10/00 SOAH Docket TX The Dallas-Fort Worth TXU Electric Co. Restructuring, T&D revenue requhements, mitigation,

473-00-1015 Hospital Council and The regulatory asseb and liabilities.

PUC Docket Coalition oflndependent

22350 Colleges and Univensities

10/00 R-009741M PA Duquesne Industrial Duquesne LightCo. Final acmunting forstranded msts, including

Affidavit Intervenors treatmentofauction proceeds, taxes, capital cosb,

switchback cosb, and excess pension funding.

11100 P-00001837 PA Metroplitan Edison Metropolihn Edison Final accounting for stranded cosb, including

R-00974008 Industrial Users Group Co., Pennsylvania featment of auction proceeds, taxes, regulatory

P-00001838 Penelec Industrial Electric Co. assets and liabilities, transaction cosb.

R-00974009 CustomerAlliance
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1200 U-21453, LA Louisiana Public Service SWEPCO Sfanded cosb, regulatory assets.

U-20925, Commission Staff
u-22092
(Subdocket C)

Sunebuttal

01/01 U-24993 LA Louisiana Public Service Entergy Gulf States, Allocation of regulated and nonregulated cosb, tax

Direct Commission Shff lnc. issues, and other revenue requirement issues.

01/01 U-21453, LA Louisiana Public Service Entergy Gulf States, Industry restructuring, business separation plan,

U-20925, Commission Staff Inc. organization structure, hold harmless conditions,

U-22092 financinq.
(Subdocket B)

Sunebuttal

01/01 Case No. KY Kentucky Industrial Utility Louisville Gas & Recovery of environmental cosb, surcharge
2000-386 Customers, Inc. Electric Co. mechanism.

01101 Case No. KY Kentucky Industfial Utility Kentucky Utilities Co. Recovery of environmental costs, surcharge
2000439 Customers, Inc. mechanism.

02101 A-110300F0095 PA Met-Ed Industrial Usen GPU, Inc. Meryer, savings, reliability.

A-1 't 0400F0040 Group,Peneleclndustrial FirstEnergyCorp.
Customer Alliance

03/01 P40001860 PA Met-Edlndustrial Users MetropolitanEdison Recoveryofcostsduetoprovideroflastresort
P-00001861 Group, Penelec Industial Co., Pennsylvania obligation.

Customer Alliance Electic Co.

04101 U-21453, LA Louisiana Public Service Entergy Gulf States, Business sepanation plan: settlement agreement on

u20925, Commission Staff lnc. ovenll olan structure.

u-22092
(Subdocket B)

Setflement Term

Sheet

04/01 U-21453, LA Louisiana Public Service Entergy Gulf States, Business sepanation plan: agreemenb, hold harmless

u-20925, Commission Staff lnc. conditions, separations methodology.

u-22092
(Subdocket B)

Contested lssues

05/01 U-21453, LA Louisiana Public Service Entergy Gulf States, Business separation plan: agreements, hold harmless

u-20925,

u-22092
(SuMocket B)

Contested lssues

Tnansmission and

Distibution
Rebuttal

Commission Staff Inc. conditions, separations methodology.
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07t01

0402

u-21453,

u-20925,

u-22092
(SuMocket B)

Tansmission and

Distribution

Term Sheet

14000-u

1431 1-U

Direct Panelwith

Bolin Killings

u-25687
Direct

PUC Docket
IJIJU

u-25687
Sunebuttal

1431 1 -U

Rebuttal Panel

wittr Bolin Killings

14311-U

Rebuttal Panel

with Michelle L.

Thebert

001 148-El

U-25687 (Suppl.

Sunebuttal)

u-21453,
u-20925
u-22092
(Subdocket C)

EL01{8-000

Louisiana Public Service

Commission Staff

Georgia Public Service

Commission Adversary

Staff

Georgia Public Service
Commission Adversary

Staff

Louisiana Public Service

Commission Staff

The Dallas-FortWorth

Hospital Council and the

Coalition of Independent

Colleges and Univenities

Louisiana Public Service

Commission Staff

Geoqia Public SeMce
Commission Adversary

Staff

Georgia Public SeMce
Commission Adversary

Staff

South Florida Hospital and

Healthcare Assoc,

Louisiana Public Service

Commission

Louisiana Public Service

Commission

Louisiana Public Service

Commission

Louisiana Public Service

Commission Stafi

Entergy Gulf States,

lnc.

Georgia Power

Company

Atlanta Gas Light Co

Entergy Gulf States,

Inc.

TXU Electric

Entergy Gulf States,

lnc.

Atlanta Gas Light Co.

Atlanta Gas Light Co,

Florida Power & Light

Co.

Enteqy Gulf States,

tnc.

SWEPCO

Entergy Services,

Inc. and the Entergy

0perating
Companies

Entergy Gulf States,

Inc. and Entergy

Louisiana, Inc.

Business sepantion plan: seftlement agreement on

T&D issues, agreemenb necessary to implement

T&D separations, hold harmless conditions,

separations methodology.

Revenue requirements, Rate Plan, fuel clause

recovery.

Revenue requiremenb, revenue forecast O&M

expense, depreciation, plant additions, cash working

capital.

Revenue requhements, capital structure, allocation of
regulated and nonregulated costs, River Bend uprate.

Stipulation. Regulatory assets, securitization

financing.

Revenue requirements, mrporate franchise tax,

conversion to LLC, River Bend uprate.

Revenue requirements, earnings sharing plan,

service quality standards.

Revenue requirements, revenue forecast, O&M

expense, depreciation, plant additions, cash working

caoihl.

Revenue requirements. Nuclear life extension, storm

damage accruals and reserve, capilalstructure, O&M

expense,

Revenue requirements, mrporate fnanchise tax,

conversion to LLC, River Bend uprate.

Business separation plan, T&D Term Sheet,

separations methodologies, hold harmless conditions.

System Agreement, production cost equalization,

briffs.

System Agreement, production cost disparities,

orudence.

11t01

11t01

08/02 u-25888 LA
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09102 2002-00224 KY Kentucky Industrial Utilities Kentucky Utilities Co., Line losses and fuel clause recovery associated with

2002-00225 Customem, Inc. Louisville Gas & off-system sales.

Electic Co.

11102 2002-00146 KY Kentucky Industdal Utilities Kentucky Utilities Co., Environmental compliance costs and surcharge

200240147 Customers, Inc. Louisville Gas & recovery.

Electric Co.

01/03 2002-00169 KY Kentucky Industial Utilities Kentucky PowerCo. Envhonmental compliance costs and surcharge

Customers, Inc. recovery.

04/03 200240429 KY Kentucky Industrial Utilities Kentucky Utilities Co., Extension of merger surcredit flaws in Companies'

2002-00430 Customen, Inc. Louisville Gas & studies.

Electric Co.

04/03 U-26527 LA Louisiana Public SeMce Entergy Gulf States, Revenue requirements, corporate fnanchise tax,

Commission Staff Inc. convenion to LLC, capital struciure, posftest year

adjustrnenb.

06/03 EL01{8-000 FERC Louisiana Public Service Entergy Services, System Agreement, production cost equalization,

Rebuttal Commission Inc. and he Entergy taritrs.

0Perating
Comoanies

06/03 2003-00068 KY Kentucky Industrial Utility Kentucky Utilities Co. Environmental cost recovery, conection of base nate

Customens eror.

11103 ER03-75$000 FERC Louisiana Public Service Entergy Services, Unit power purchases and sale costbased tariff

Commission Inc. and the Entergy pursuant to System Agreement.

Operating

Companies

11/03 ER03-58$000, FERC Louisiana Public Service Entergy SeMces, Unit power purchases and sale agreements,

ER03-583-001,

ER03-583-002

ER03-68't-000,

ER03-681-00'l

ER03-682-000,

ER03-682-001,

ER03-682-002

ER03-744-000,

ER03-744-001

(Consolidated)

Commission Inc., the Entergy contractual provisions, projected cosb, levelized

Openting rates, and formula rates.

Companies, EWO

Marketing, L.P, and

Entergy Power, Inc.

1U03 U-26527 LA Louisiana PublicService EntergyGulfStates, Revenue requirements, corporatefnanchisetax,

Sunebuttal Commission Staff Inc. conversion to LLC, capital structure, post-test year

adjusbnenb.

fl03 2003-0334 KY Kentucky Industrial Utility Kentucky Utilities Co., Earnings Sharing Mechanism.

2003-0335 Customers, Inc. Louisville Gas &

Electric Co.

fl03 U-27136 LA Louisiana Public Service Entergy Louisiana, Purchased power contracts between affiliates, terms

Commission Staff Inc. and condilions.
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03/04 u-26527

Supplemental

Sunebuttal

2003{0433

2003-00434

SOAH Docket

47344-2459
PUC Docket

29206

04-169-EL-UNC

SOAH Docket

473444555
PUC Docket
N526

SOAH Docket

473-044555
PUC Docket

29526
(SupplDirect)

u-23327

Subdocket B

u-23327

Subdocket A

Case Nos.

2004-0032'l,

2004-00372

30485

08/04

09/04

0205 18638-U

0205 18638-U

Panelwith
Tony Wackerly

Louisiana Public Service

Commission Staff

Kentucky Industrial Utility

Customers, Inc,

Kentucky Industrial Utility

Customen, Inc.

Cities Served by Texas-

New Mexico Power Co.

Ohio Energy Group, Inc.

Houston Council for Health

and Education

Houston Council for Health

and Education

Revenue requhements, corporate franchise tax,

convenion to LLC, capital struc'ture, post-test year

adjustrnenb.

Revenue requirements, depreciation rates, 0&M

expense, defenals and amortization, earnings sharing

mechanism, merger surcredit, VDT surcredit.

Revenue requirements, depreciation ntes, O&M

expense, defenals and amortization, earnings sharing

mechanism, merger surcredil VDT surcredit.

Stranded cosb true-up, including valuation issues,

lTC, ADIT, excess eamings.

Entergy Gulf States,

tnc.

Louisville Gas &

Electric Co.

Kentucky Utilities Co.

Texas-New Mexico

Power Co.

OH Columbus Southem Rate stabilization plan, defenals, T&D rate increases,

Pourer Co. & Ohio eamings.

Porver Co.

CenterPoint Energy Stranded cosb true-up, including valuation issues,

Houston Electric lTC, EDIT, excess mitigation credib, capacity auction

bue-up revenues, interest.

CenterPoint Energy Interest on stranded cost pursuant to Texas Supreme

Houston Electric Court remand.

LA

Louisiana Public Service

Commission Stafi

Louisiana Public Service

Commission Shff

Gallatin Steel Co.

Houston Council for Health

and Education

Georgia Public Service

Commission Adversary

Staff

Georgia Public SeMce

Commission Adversary

Staff

Fuel and purchased power expenses recoverable

through fuel adjustrnent clause, trading activities,

comoliance with terms of various LPSC Orders,

Revenue requirements.

Environmental cost recovery, qualified cosb, TIER

requiremenb, cost allocation.

Stranded mst true-up including regulatory Central Co.

assets and liabilities, lTC, EDIT, capacity auction,

proceeds, excess mitigation credib, retrospective and

prospeclive ADIT.

Revenue requiremenb.

SWEPCO

East Kentucky Power

Cooperative, Inc., Big

Sandy Recc, et al.

CenterPoint Energy

Houston Electric, LLC

Atlanta Gas Light Co.

Atlanta Gas Light Co. Comprehensive rate plan, pipeline replacement

program surcharge, performance based nate plan.
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0205 18638-U

Panelwith

Michelle Thebert

03/05 Case Nos.

2004-00426,

2004-00421

06/05 2005-00068

GA

KY

KY

FL06/05 050045-El

08/05 31056

09/05 20298-U

09/05 20298-U

Panelwith

Victoria Taylor

10/05 04-42

11/05 200s-00351

2005-00352

01/06 2005-00341

03/06 PUC Docket

31994

05/06 3',1994

Supplemental

03/06 u-21453,

u-20925,
u-22092
(Subdocket B)

Georgia Public SeMce

Commission Advensary

Staff

Kentucky Industrial Utility

Customen, lnc.

Kentucky Industrial Utility

Customers, Inc.

South Florida Hospital and

Heallthcare Assoc.

Alliance for Valley

Healthcare

Georgia Public Service

Commission Adversary

Staff

Georgia Public SeMce

Commission Adversary

Staff

Delaware Public Service

Commission Staff

Kentucky Industrial Utility

Customers, Inc.

Kentucky Industrial Utility

Customers, Inc.

Kentucky Utilities Co.,

Louisville Gas &

Eleclric

Kentucky Power Co.

Florida Power & Light

Co.

AEP Texas Central

Co.

Atmos Energy Corp.

Atrnos Energy Corp.

Artesian Water Co.

Kentucky Utilities Co.,

Louisville Gas &

Elecfic

Kentucky Power Co.

Aflanta Gas Light Co. Energy conservation, economic development, and

tariff issues.

TX

Environmental cost recovery, Jobs Creation Act of

2004 and $199 deduction, excess common equity

ratio, deferral and amortization of nonrecuning O&M

exoense.

Environmental cost recovery, Jobs Creation Act of

2004 and $199 deduction, margins on allowances

used forAEP system sales.

Storm damage expense and reserve, RTO cosb,

O&M expense projections, retum on equity
performance incentive, capital structure, selective

second phase posttest year rate increase,

Stranded cost true-up including regulatory asseb and

liabilities, lTC, EDIT, capacity auction, proceeds,

excess mitigation credib, retrospeclive and

prospective ADIT.

Revenue requiremenb, roll-in of surcharges, cost

recovery through surcharge, reporting requiremenb.

Affiliate transactions, cost allocations, capitalization,

cost of debt.

Allocation oftax net operating losses between

regulated and unregulated.

Workforce Separation Program cost recovery and

shared savings through VDT surcredit.

System Sales Clause Rider, Environmental Cost

Recovery Rider. Net Congestion Rider, Storm

damage, vegetation management program,

depreciation, off-system sales, maintenance

nomalization, pension and OPEB.

Stmnded cost recovery through competition transition

0r cnange.

Retrospective ADFIT, prospective ADFIT.

Jurisdictional separation plan.

GA

GA

DE

KY

KY

TX

TX

Cities

Cities

Louisiana Public Service

Commission Staff

Texas-New Mexico

Power Co.

Texas-New Mexico

Power Co.

Entergy Gulf States,

lnc.

LA
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03/06 NOPR Reg IRS Alliance for Valley Health AEP Texas Central Proposed Regulations affecting flow- through to
10438s-OR Care and Houston Council Company and ratepayen of excess defened income taxes and

for Health Education CenterPoint Energy investrnent tax credits on generation plant that is sold
HoustonElectric orderegulated,

04/06 U-25116 LA Louisiana PublicService EntergyLouisiana, 2002-2004 AuditofFuelAdjustmentClause Filings.

Commission Staff Inc. Affi liate transactions.

07/06 R-00061366, PA MetEd Ind. Users Group Metropolitan Edison Recovery of NUG-related stranded costs, governmenl

Et. al. Pennsylvania Ind. Co., Pennsylvania mandated program cosb, storm damage cosb.
Customer Alliance Electric Co.

07/06 U-23327 LA Louisiana Public Service Southwestem Electric Revenue requirements, formula rate plan, banking

Commission Sbfi Power Co. proposal.

08/06 U-21453, LA Louisiana Public SeMce Entergy Gulf States, Jurisdictional separation plan,

u-20925, Commission Staff lnc.

u-22W2
(Subdocket J)

1 1/06 05CVH03-3375 0H Various Taxing Authorities State of Ohio Accounting for nuclear fuel assemblies as

Franklin County

Court Affidavit

03107 PUC Docket TX Cities

33309

03/07 PUC Docket TX Cities

Supplemental

and Rebuttal

(Non-Utility Proceeding) Department of manufactured equipment and capitalized plant

Revenue

Commission Staff Inc., Entergy equalization remedy receipb
Louisiana, LLC

1406 U-23327 LA Louisiana Public Service Southwestem Electric Revenue requiremenb, formula rate plan, banking

SubdocketA
Reply Testimony

Commission Staff Porruer Co. proposal.

03107 U29764 LA Louisiana Public Service Entergy Gulf States, Jurisdictional allocation of Entergy System Agreement

Commission Staff Inc., Entergy equalization remedy receipb.
Louisiana, LLC

AEP Texas Central Revenue requhements, including functionalization oi
Co, transmission and distribution costs.

AEP Texas North Co. Revenue requiremenb, including functionalization of
33310 transmission and distribution cosb.

03107 2006-00472 KY Kentucky Industrial Utility East Kentucky Power Interim rate increase, RUS loan covenants, credit
Customers, Inc. Cooperative facility requirements, financial condition.

$nl U-29157 LA Louisiana Public Service Cleco Power, LLC Permanent (Phase ll) storm damage cost recovery.

Commission Staff

04107 U-29764 LA Louisiana Public Service Entergy Gulf States, Jurisdictional allocation of Entergy System Agreement

04107 ER07-682-000 FERC Louisiana Public Service Entergy Services, Allocation of intangible and genenal plant and A&G

Affidavit Commission Inc. and the Entergy expenses to production and state income tax effecb

Openating on equalization remedy receipb.

Comoanies

04107 ER07-684{00 FERC Louisiana Public Service Entergy Services, Fuel hedging costs and compliance with FERC
Affidavit Commission Inc. and the Entergy USOA.

0perating
Comoanies
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05/07 ER07-682-000

Supplemental

Affidavit

06/07 u-29764

07t07 20Q6-00472

07t07 ER07-956-000

Affidavit

10107 05-uR-103

Direct

10t07 05-uR-103

Sunebuttal

10107 25060-u

Direct

11t07 06-0033-E-CN
Direct

(n7 ER07-682-000
Direct

01/08 ER07-682-000
Cross-Answering

01/08 07-551-EL-AIR
Direct

0208 ER07-956-000
Direct

LA

KY

rtrnu

FERC

FERC

FERC

Louisiana Public Service

Commission

Louisiana Public Service

Commission Staff

Kentucky Industrial Utility

Customers, Inc.

Louisiana Public Service

Commission

Wisconsin Industrial

Energy Group

Wisconsin Industrial

Energy Group

Georgia Public Service

Commission Public

Interest Adversary Staff

West Virginia Energy

Users Group

Louisiana Public SeMce

Commission

Louisiana Public Service

Commission

Ohio Energy Group, Inc.

Louisiana Public Service

Commission

Entergy Services,

Inc. and the Entergy

Operating

Companies

Entergy Louisiana,

LLC, Entergy Gulf

States, lnc.

East Kentucky

Power Cooperative

Entergy Services,

lnc.

Wisconsin Electric

Power Company,
Wisconsin Gas, LLC

Wisconsin Electric

Power Company,
Wisconsin Gas, LLC

Geoqia Power

Company

Appalachian Power

Company

Entergy Services,
Inc. and the Entergy

Operating

Companies

Entergy Services,

Inc, and the Entergy

Operating

Companies

Ohio Edison

Company, Cleveland

Electric llluminating

Company, Toledo

Edison Company

Entergy Services,
Inc. and the Entergy

Operating

Companies

Allocation of intangible and general plant and A&G

expenses to production and account 924 effects on

MSS-3 equalization remedy payments and receipb.

Show cause forviolating LPSC Order on fuel hedging

cosb.

Revenue requirements, post-test year adjuslments,

TIER, surcharge revenues and costs, financial

neeo.

Storm damage costs related to Hunicanes Katrina

and Rita and effects of MSS-3 equalization
payments and receipts.

Revenue requirements, carrying charges on CWIP,

amortization and return on regulatory assets,

working capital, incentive compensation, use of rate

base in lieu of capitalization, quantification and use

of Point Beach sale proceeds.

Revenue requirements, carrying charges on CWIP,

amortization and retum on regulatory assets,

working capital, incentive compensation, use of rate

base in lieu of capitalization, quantification and use

of Point Beach sale proceeds.

Affiliate costs, incentive compensation, consolidated

income taxes, $1 99 deduction.

IGCC surcharge during construction period and

oostin-service date.

Functionalization and allocation of intangible and

general plant and A&G expenses.

Functionalization and allocation of intangible and

general plant and A&G expenses.

Revenue requirements.

Functionalization of expenses, storm damage

expense and reserves, tax NOL carrybacks in

accounts, ADIT, nuclear service lives and effects on

depreciation and decommissioning.

WI

WI

GA

WV

OH

FERC
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03/08 ER07-956-000 FERC Louisiana Public Service Entergy Services, Functionalization of expenses, storm damage
Cross-Answering Commission Inc. and the Entergy expense and reserves, tax NOL canybacks in

Operating accounts, ADIT, nuclear service lives and effecb on
Companies depreciation and decommissioning.

04/08 2007-00562, KY Kentucky Industrial Utility Kentucky Utilities Mergersurcredit.
2007-00563 Customers, Inc. Co., Louisville Gas

and Electric Co.

04/08 26837 GA Georgia Public Service SCANA Energy Rule Nisi complaint.
Commission Staff Marketino. lnc.

Bond, Johnson,
Thebert, Kollen
Panel

05/08 26837 GA Georgia Public Service SCANA Energy Rule Nisi complaint.
Rebuttal Commission Staff Marketinq. Inc.

Bond. Johnson.
Thebert, Kollen

Panel

05/08 26837 GA Georgia Public Service SCANA Energy Rule Nisi complaint.
Suppl Rebuttal Commission Staff Marketing, Inc

Bond, Johnson,
Thebert, Kollen

Panel

06/08 2008-001 15 KY Kentucky Industrial Utility East Kentucky Environmental surcharge recoveries, including costs
Customers, Inc. PowerCooperative, recovered in existing rates, TIER.

tnc.

07/08 27163 GA Georgia Public Service Atmos Energy Corp. Revenue requirements, including projected test year
Direct Commission Public rate base and expenses.

I nterest Advocacy Staff

07/08 27163 GA Georgia Public Service Atmos Energy Corp. Affiliate transactions and division cost allocations,
Taylor, Kollen Commission Public capital structure, cost of debt.
Panel InterestAdvocacy Staff

08/08 6680-CE-170 Wl Wisconsin Industrial Wisconsin Power Nelson Dewey 3 or Colombia 3 fixed financial
Direct Energy Group, Inc, and Light Company parameters.

0B/08 6680-UR-116 Wl Wisconsin Industrial Wisconsin Power CWIP in rate base, laborexpenses, pension
Direct Energy Group, Inc. and Light Company expense, financing, capital structure, decoupling.

08/08 6680-UR-1'16 Wl Wisconsin Industrial Wisconsin Power Capital structure.
Rebuttal EnergyGroup, Inc, and LightCompany

08/08 6690-UR-119 Wl Wisconsin Industrial Wisconsin Public Prudence of Weston 3 outage, incentive
Direct Energy Group, Inc. Service Corp. compensation, Crane Creek Wind Farm incremental

revenue requirement, capital structure.

09/08 6690-UR-119 Wl Wisconsin Industrial Wisconsin Public Prudence of Weston 3 outage, Section 199

Sunebuttal Energy Group, Inc. Service Corp. deduction.

Direct
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09/08

10/08

10/08 2007-00564,

2007-00565,
2008-00251

2008-00252

11/08 EL08-51

11t08 35717

27800

01/09 ER08-1056

0't/09 ER08-1056

Supplemental

Direct

02t09 EL08-51

Rebuttal

02/09 2008-00409
Direct

03/09 ER0B-1056

Answering

03/09

04/09

04/09

08-935-EL-SSO,
0B-918-EL-SSO

08-917-EL-SSO

u-21453,
u-20925
U-22092 (Sub J)

Direct
Rebuttal

2009-00040

Direcflnterim
(0ral)

Kentucky I ndustrial Utility

Customers, Inc.

Louisiana Public Service
Commission

Cities Served by Oncor
Delivery Company

Louisiana Public Service

Commission

Louisiana Public Service

Commission

Kentucky Industrial Utility

Customers, Inc.

Louisiana Public Service
Commission

Louisville Gas and

Electric Co.,

Kentucky Utilities
Company

Entergy Services,
Inc.

Oncor Delivery

Company

Entergy Services,
lnc.

Entergy Services,
tnc.

East Kentucky
Power Cooperative,
tnc.

OH

OH

Ohio Energy Group, Inc. First Energy

Ohio Energy Group, Inc. AEP

Standard service offer rates oursuant to electric

security plan, significantly excessive eamings test.

Standard service offer rates oursuant to electric
security plan, significantly excessive earnings test.

Revenue forecast, affiliate costs, ELG v ASL

depreciation procedures, depreciation expenses,
federal and state income tax expense,

capitalization, cost of debt.

Spindletop gas storage facilities, regulatory asset
and bandwidth remedy.

Recovery of old meter costs, asset ADFIT, cash

working capital, recovery of prior year restructuring

costs, levelized recovery of storm damage costs,
prospective storm damage accrual, consolidated tax

savings adjustment.

AFUDC vercus CWIP in rate base, minor CWIP,

certification cost, use of short term debt and trust
prefened financing, CWIP recovery, regulatory

incentive,

Entergy System Agreement bandwidth remedy

calculations, including depreciation expense, ADIT,

caoital structure.

Blytheville leased turbines; accumulated

deoreciation.

Spindletop gas storage facilities regulatory asset

and bandwidth remedy.

Revenue reouirements.

Entergy System Agreement bandwidth remedy

calculations, including depreciation expense, ADIT,

caoital structure.

Violation of EGSI separation order, ETI and EGSL

separation accounting, Spindletop rEulatory asset.

TX

UA Georgia Public Service Georgia Power

Commission Company

Louisiana Public Service Entergy Services,

Commission Inc.

FERC

FERC

rEKU

Entergy Services,
lnc.

TtrKU

Louisiana Public Service Entergy Gulf States

Commission Staff Louisiana, LLC

Kentucky Industrial Utility Big Rivers Electric

Customem, lnc. Corp.

Emergency interim rate increase; cash

reouirements.
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04/09 PUC Docket TX State Office of Oncor Electric Rate case expenses.

AdministrativeHearings DeliveryCompany,

LLC

05/09 ER08-1056 FERC Louisiana Public Service Entergy Services, Entergy System Agreement bandwidth remedy

Commission Inc. calculations, including depreciation expense, ADIT,

caoital structure.

06/09 2009-00040 KY Kentucky Industrial Utility Big Rivers Electric Revenue requirements, TIER, cash flow

O7l09 080677-El FL South Florida Hospital and Florida Power & Multiple test years, GBRA rider, forecast

Healthcare Association Light Company assumptions, revenue requirement, O&M expense,

depreciation expense, Economic Stimulus Bill,

caoital structure.

08/09 U-2'14S3, U- LA Louisiana Public Service Entergy Gulf States Violation of EGSI separation order, ETI and EGSL

2O12S,U-22092 Commission Louisiana, LLC separation accounting, Spindletop regulatory asset.

(Subdocket J)

Supplemental
Rebuttal

08/09 85'16 and 29950 GA Georgia Public Service Atlanta Gas Light Modification of PRP surcharge to include

Commission Staff Company infrastructure costs.

0g/0g 05-UR-104 Wl Wisconsin Industrial Wisconsin Electdc Revenue requirements, incentive compensation,

Direcf
Permanenl

Direct and

Surrebuttal

Direct and

Sunebuttal

Customers, Inc. Corp.

Energy Group Power Company depreciation, deferral mitigation, capital structure,

cost of debt.

Energy Group and Light Company mitigation, payroll, capacity shutdowns, regulatory

assets. rate of return.

0g/0g 09AL-299E CO CF&l Steel, Rocky Public Service Forecasted test year, historic test year, proforma

Mountain Steel Mills LP, CompanY of adjustments for major plant additions, tax

Climax Molybdenum Colorado depreciation.

Company

0g/0g 6680-UR-117 Wl Wisconsin Industrial Wisconsin Power Revenue requirements, CWIP in rate base, deferral

10/09 09A-415E CO Cripple Creek & Victor Black Hills/CO Cost prudence, cost sharing mechanism.

Answer Gold Mining Company, et Electric Utility
Company

10/09 EL09-S0 FERC Louisiana Public Service Entergy Services, Waterford 3 sale/leaseback accumulated defened

Direct Commission Inc. income taxes, Entergy System Agreement

bandwidth remedy calculations,

10/09 2009-00329 KY Kentucky Industrial Utility Louisville Gas and Trimble County 2 depreciation rates.

Customers, Inc. Electric ComPanY,

Kentucky Utilities

Company

j2l}g pUE-2009-00030 VA Old Dominion Committee Appalachian Power Return on equity incentive.

for Fair Utility Rates ComPanY
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01/10

01/10

fl09 ER09-1224
Direct

Louisiana Public Service
Commission

Louisiana Public Service

Commission

Louisiana Public Service

Commission

Louisiana Public Service

Commission

Georgia Public Service

Commission Staff

Georgia Public Service

Commission Staff

Kentucky Industrial Utility

Customers, Inc.,

Attomey General

Kentucky Industrial Utility

Customers, Inc.

Large Power Intervenen

Kentucky Industial Utility

Customers, Inc.

Kentucky Industrial Utility

Customers, Inc.

Georgia Public SeMce

Commission Staff

Georgia Public Service

Commission Staff

Kentucky Industrial Utility

Customers, Inc.

Entergy Services,
Inc.

Entergy Services,

lnc.

Entergy Services,
Inc.

Entergy Services,
lnc.

Atrnos Energy

Corporation

Atmos Energy

Corponalion

Louisville Gas and

Electric Company,

Kentucky Utilities

Company

Kentucky Power

Company

Minnesota Power

Kentucky Power

Company

Kentucky Utilities

Company, Louisville

Gas and Electric
Company

Aflanta Gas Light

Company

Aflanta Gas Light

Company

Louisville Gas and

Electric Company,

Kentucky Utilities

Company

ER09-1224

Cross-Answering

EL09-50

Rebuttal

Supplemental
Rebuttal

ER09-1224

Final

30442
Wackerly-Kollen

Panel

30442

McBride-Kollen

Panel

2009-00353

FERC

FERC

FERC

Hypothetical versus actual costs, out of period

cosb, Spindletop defened capital cosb, Waterford 3

sale/lemeback ADIT.

Hypothetical versus actual costs, out of period

cosb, Spindletop deferred capital cosb, Waterford 3

sale/lemeback ADIT.

Waterford 3 sale/leaseback accumulated defened

income taxes, Entergy System Agreement

bandwidth remedy calculations.

Hypothetical versus actual costs, out of period

cosb, Spindletop deferred capitalcosb, Waterford 3

sale/leaseback ADIT.

Revenue requirement issues.

Affi liate/division transactions, cost allocation, capital

structure.

Ratemaking recovery of wind power purchased power

agreements.

Ratemaking recovery of wind power purchased power

agreement.

Revenue requirement issues, cost ovenuns on

environmental retrofi t project.

Revenue requirement issues.

Revenue requirement issues.

Revenue requirement and syneryy savings issues.

Affiliate transaction and Customer First program

rssues.

PPL acquisition of E.ON U.S. (LG&E and KU)

conditions, aquisition savings, sharing defenal

mechanism.

02t10

03/10 2009-00545

03/10 E015/GR{9-1151 MN

04t10 2009-00459

04/10 2009-00548,

2009-00549

08n0 31647

31647

Wackerly-Kollen

Panel

2010-00204

KY

GA
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09/10 38339

Direct and

Cross-Rebuttal

09/10 EL10-55

09/10 u-23327
Subdocket E

Direct

11t10 U-23327

Rebuttal

09/'10 u-31351

10/10 10-1261-EL-UNC

Gulf Coast Coalition of
Cities

Louisiana Public Service
Commission

Gallatin Steel

Louisiana Public Service

Commission

Louisiana Public Service

Commission

Louisiana Public Service

Commission Staff

Ohio OCC, Ohio

Manufacturers Association,

0hio Energy Group, Ohio

Hospital Association,

Appalachian Peace and

Justice Network

West Virginia Energy Users

Group

Louisiana Public Service
Commission Sbff

Louisiana Public Service
Commission

Louisiana Public Service
Commission

Louisiana Public Service

Commission

Louisiana Public Service

Commission

CenterPoint Energy

Houston Electric

Entergy Services,
Inc., Entergy

Operating Cos

East Kentucky

Power Cooperative,
Inc.

SWEPCO

SWEPCO

SWEPCO and Valley

Electric Membership
Cooperative

Columbus Southern
Power Company

TX Revenue requirement issues, including consolidated

tax savings adjustmenl incentive compensation FIN

48; AMS surcharge including roll-in to base ntes; rate

case expenses.

Depreciation nates and expense input effects on

System Agreement tariffs.

Revenue requirements.

Fuel audit S02 allowance expense, variable O&M

expense, off-system sales margin sharing.

Fuel audit S02 allowance expense, variable O&M

expense, off-system sales margin sharing.

Sale of Valley assets to SWEPCO and dissolulion of
Valley.

Significanfy excessive eamings test

2010-0016709/10

FERC

KY

LA

LA

LA

OH

10/10 10-0713-E-PC WV Monongahela Power

Company, Potomac
Edison Power

Company

SWEPCO

Entergy Services,
Inc., Entergy

Openting Cos

Entergy Services,
Inc, Entergy

Operating Cos

Entergy Services,
Inc., Enlergy

Operating Cos

Entergy Services,
Inc., Entergy

Arkansas, Inc.

Merger of Finst Energy and Allegheny Energy

AFUDC adjustrnenb in Formula Rate Plan.

Depreciation rates and expense input effects on

System Agreement tariffs.

Waterford 3lease amortization, ADIT, and fuel

inventory effecb on System Agreement tariffs.

Walerford 3lease amortization, ADIT, and fuel

inventory effecb on System Agreement tariffs.

EAI depreciation rates.

10/10 u-23327

Subdocket F

Dhect

11110 EL10-55

Rebuttal

12110 ER10-1350

Direct

01t11 ER10-1350

Cross-Answering

03/11 ER't0-200'l

Direct

04111 Cross-Answering

LA

FERC

FERC

FERC

FERC
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04t11 U-23327

Subdocket E

04t11 38306

Direct

05/11 Suppl Direct

05/11 11-0274-E-Gl

05/11 2011-00036

06/11 29849

07t11 ER11-216'l

Direct and

Answering

07t11 PUE-2011-00027

07t11 11-34&EL-SS0

1 1-34&EL-SSO

11-349-EL-MM
'11-350-EL-MM

08/11 U23327
SuMocket F

Rebuttal

0B/11 05-UR-105

08/11 ER11-2161

Cross-Answering

09/11 PUC Docket

39504

09/11 2011-00161

201140162

10t11 114571-EL-UNC

1 14572-EL-UNC

10111 4220-UR-117

Direct

Louisiana Public Service

Commission Staff

Cities Served by Texas-

New Mexico Power

Company

WestVirginia Eneqy Users

Group

Kentuc$ lndustrial Utility

Customers, Inc.

Georgia Public Service

Commission Staff

Louisiana Public Service

Commission

Virginia Committee for Fair

Utility Rates

0hio Energy Group

Settement, incl resolution of S02 allowance expense,

var 0&M expense, sharing of OSS margins.

AMS deployment plan, AMS Surcharge, rate case

expenses.

Deferral recovery phasein, construction surchaqe.

Revenue requirements.

Accounting issues related to Vogde risk-sharing

mechanism.

ETI depreciation rates; accounting issues.

Retum on equity performance incentive.

Equity Stabilization Incenlive Plan; actual eamed

returns; ADIT offseb in riders.

Depreciation rates and service lives; AFUDC

adjustmenb.

Suspended amortization expenses; revenue

requiremenb.

ETI depreciation rates; accounting issues.

Investment tax credit, excess defened inmme taxes;

normalization.

Environmental rEuirements and flnancing.

Significantly excessive eamings.

LA

TX

WV

KY

SWEPCO

Texas-New Mexico

Power Company

Appalachian Power

Company, Wheeling
Power Company

Big Rivens Electric

Corp.

Georgia Power

Company

Entergy Services,
Inc. and Entergy

Texas, Inc.

Virginia Electric and

Power Company

AEP-OH

VA

OH

FERC

FERC

LA

WI

TX

KY

OH

Louisiana Public SeMce

Commission Staff

Wisconsin Industrial Eneryy

Group

Louisiana Public Service

Commission

Gulf Coast Coalition of

Cities

Kentucky Industrial Utility

Consumers, Inc.

Ohio Energy Group

Wisconsin Industrial Energy

Group

SWEPCO

WE Energies, Inc.

Entergy Services,

Inc. and Entergy

Texas, Inc.

CenterPoint Energy

Houston Electric

Louisville Gas &

Electric Company,

Kentucky Utilities

Company

Columbus Southem

Poler Company,

Ohio Power

Company

Northem States

Power-Wisconsin
WI Nuclear O&M, depreciation.
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11t11 4220-UR-117

Sunebuttal

11111 PUC Docket

39722

02112 PUC Docket

40020

03t12 11AL-947E

Answer

03t12 2011-00401

4t12 2011-00036

Direct Rehearing

Supplemenhl
Rebuttal

Rehearing

04t12 10-2929-EL-UNC

05t12 1 |-346-EL-SSO

11-348-EL€SO

05112 1',14393-EL-RDR

06112

07112 120015-El

07t12 2012-00063

09t12 05-UR-106

10t12 2012-00221

2012-00222

10t12 120015-El

Direct

Wisconsin Industrial Energy

Group

Cities Served byAEP
Texas Central Company

Cities Served by Oncor

Clima< Molybdenum

Company and CF&l Steel,

L.P. d/b/a Evraz Rocky

Mountain Steel

Kentucky Industrial Utility

Customers, Inc.

Kentucky Industrial Utility

Customers, Inc.

WI Northern States

Porver-Wisconsin

AEP Texas Central

Company

Lone Star

Transmission, LLC

Public Service

Company of

Colorado

Kentucky Power

Company

Big Rivers Electdc

Corp.

Nuclear O&M, depreciation.

Investrnent tax credit, excess defened income taxes;

normalization.

Temporary rates.

Revenue requirements, including historic test year,

future test year, CACJA CWIP, contra-AFUDC.

Big Sandy 2 environmental retrofib and

environmental surcharge recovery.

Rate case expenses, depreciation rates and expense

State compensation mechanism, CRES capactty

charges, Equity Stabilization Mechanism

State compensation mechanism, Equity Stabilization

Mechanism, Retail Stability Rider.

lncentives for over-compliance on EE/PDR

mandates.

Revenue requirements, including ADIT, bonus

depreciation and NOL, working capital, self insurance,

depreciation rates, federal income tax expense.

Revenue requirements, including vegetation

management, nuclear outage expense, cash wo*ing
capital, CWIP in rate base.

Environmental retrofib, including environmental

surcnarge recovery.

Section 1603 grants, new solarfacility, payroll

expenses, cost of debt.

Revenue requirements, including off-system sales,

outage maintenance, storm damage, injuries and

damages, depreciation rates and expense.

Settlement issues.

TX

TX

co

KY

KY

OH

OH

OH

TX

FL

KY

WI

KY

40020

Ohio Energy Group

Ohio Energy Group

0hio Energy Group

Cites Served by Onmr

South Florida Hospital and

Healthcare Association

Kentucky Industrial Utility

Customers, Inc.

Wisconsin Industrial Energy

Group, Inc.

Kentucky Industrial Utility

Customers, Inc.

South Florida Hospital and

Healthcare Association

AEP Ohio Power

AEP Ohio Power

Duke Energy 0hio,
tnc.

Lone Star
Transmission, LLC

Florida Power & Light

Company

Big Rivers Electric

Corp.

Wisconsin Electric

Pourer Company

Louisville Gas and

Electric Company,

Kentucky Utilities

Company

Florida Power & Light

Company
FL
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11112 120015-El FL South Florida Hospital and Florida Power & Light Settlement issues

Rebuttal
Healthcare Association Company

10112 40604 TX Steering Committee of Cross Texas Policyand procedural issues, revenue requirements,

Cities Served by Oncor Transmission, LLC including AFUDC, ADIT - bonus depreciation & NOL,

incentive compensation, staffing, self-insurance, net

salvage, depreciation rates and expense, income tax

exoense.

11112 40627 TX City ofAustin d/b/aAustin City ofAustin d/b/a Rate case expenses.

utrecr Energy Austin Energy

1U12 40443 TX Cities Served by SWEPCO Southwestem Electric Revenue requirements, including depreciation rates

PorruerCompany and service lives, O&M expenses, consolidated tax
savings, CWIP in rate base, Turk plant cosb.

fl12 U-29764 LA Louisiana Public Service Entergy Gulf States Termination of purchased power contracts between

Commission Staff Louisiana, LLC and EGSL and ETl, Spindletop regulatory asset
Entergy Louisiana,

LLC

01113 ER12-1384 FERC Louisiana Public SeMce Entergy Gulf States Little Gypsy 3 cancellation costs.

Rebuttal Commission Louisiana, LLC and

Entergy Louisiana,

LLC

02113 40627 TX CityofAustind/b/aAustin CityofAustind/b/a Ratecaseexpenses.

Rebuttal Energy Austin Energy

03/13 12426-EL-SS0 0H The Ohio Energy Group The Dayton Pourer Capacity charges under state compensation

and Light Company mechanism, Service Stability Rider, Switching

Tracker.

04113 12-2400-EL-UNC 0H The Ohio Energy Group Duke Energy Ohio, Capacity charges under state mmpensation

lnc. mechanism. defernals. riderto recoverdefenals.

04113 2012-00578 KY Kentucky Industrial Utility Kentucky Power Resource plan, including acquisition of intelest in

Customers, Inc. Company Mitchell plant.

05/13 2012-00535 KY Kentucky Industrial Utility Big Rivens Electric Revenue requirements, excess capacity,

Customens, Inc. Corpration restructuring.

06/13 12-3254-EL-UNC OH The Ohio Energy Group, Ohio Power Energy auctions under CBP, including reserve prices.

Inc., Company

Office of the Ohio
Consumers' Counsel

07113 201340144 KY Kentucky Indusfial Utility Kentucky Power Biomass renewable energypurchase agreement.

Customen, Inc. Company

07113 2013-00221 KY Kentucky Indusfial Utility Big Rivens Electric Agreemenb to provide Century Hawesville Smelter

Customers, Inc. Corpnation market access.

10/13 2013-00199 KY Kentucky Industrial Utility Big Riven Electric Revenue rquiremenb, excess capacity,

Customerc, Inc. Corpontion reshucturing.
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12t13 2013-00413

01t14 ER10-1350

Direct and

Answering

0a14 u-32981

04t14 ER13432

Direct

05t14 PUE-20',13-00132

07t14 PUE-2014-00033

08t14 ER13432
Rebuftal

08/'14 2014-00134

09/14 E-015/CN-12-

I 163

Direct

10t14 201440225

10t14 ER1$1508

10t14 14-0702-E-427

14-0701-E-D

11t14 E-015/CN-12-

1163

Sunebuttal

11t14 05-376-EL-UNC

11t14 14AL-0660E

Kentucky lndustrial Utility

Customers, Inc.

Louisiana Public SeMce

Commission

Louisiana Public Service

Commission

Louisiana Public Service

Commission

HP Hood LLC

Virginia Committee for Fair

Utility Rates

Louisiana Public SeMce

Commission

Kentucky I ndustrial Utility

Customers, Inc.

Large Power Intervenors

Kentucky Industrial Utility

Customers, Inc.

Louisiana Public Service

Commission

West Virginia Eneryy Users

Group

Large Power Intervenors

Ohio Energy Group

Climax, CF&l Steel

Black Hills Industrial

lntervenors

Agreemenb to provide Century Sebree Smelter

market access.

Waterford 3 lease accounting and treairnent in annual

bandwidth filings.

Montauk renewable energy PPA.

UP Settlement benefits and damages.

Market based nate; load control tariffs.

Fuel and purchased power hedge accounting, change

in FAC Definitional Framework.

UP Settlement benefits and damages.

Requirements porver sales agreements with

Nebraska entities.

Great Northern Transmission Line; cost cap; AFUDC

v. current recovery; rider v. base recovery; class cost

allocation.

Allocation offuel cosb to off-system sales.

Entergy service agreements and tariffs for afflliate

power purchases and sales; return 0n Euity.

Consolidated tax savings; payroll; pension, OPEB,

amortization; depreciation; environmental surcharge.

Great Northern Transmission Line; cost cap; AFUDC

v. current recovery; rider v. base recovery; class

allocation.

Refund of IGCC CWIP financing cost recoveries.

Historic test year v. future test yeaq AFUDC v. cunent

return; CACJA rider, transmission rideq equivalent

availability rider; ADIT; depreciation; royalty income;

amortization.

Revenue requirement issues, including depreciation

expense and aftiliate charges.

KY

LA

FERC

FERC

rtrKU

Big Riven Electric

Corporation

Entergy Services,

tnc.

Entergy Louisiana,

LLC

Entergy Gulf States

Louisiana, LLC and

Entergy Louisiana,

LLC

Shenandoah Valley

Electric Coopenative

Virginia Electric and

Power Company

Entergy Gulf States
Louisiana, LLC and

Entergy Louisiana,

LLC

Big Rives Electric

Corpontion

Minnesota Power

Kentucky Power

Company

Entergy Services,

tnc.

Fint Energy-

Monongahela Power,

Potomac Edison

Minnesota Power

Ohio Power

Company

Public Service

Company of
Colorado

Black Hills Potrver

Company

VA

VA

KY

MN

KY

FERC

WV

MN

OH

c0

12t14 EL14426 SD
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Date Case Jurisdict. Party Utility Subject

fl14 14-1152-E42I WV West Virginia Energy Usem AEP-Appalachian Income taxes, payroll, pension, OPEB, deferred cosb
Group Polver Company and write offs, depreciation rates, environmental

projecb surcharge.

01115 9400-Y0-100 Wl Wisconsin Industrial Energy Wisconsin Energy WEC acquisition of Integrys Energy Group, Inc.

Group Corporation

01/15 14F-0336EG CO Development Recovery Public Service Line extension policies and refunds.

14F-0404EG CompanyLLC Companyof
Colorado

02115 9400-Y0-100 Wl Wisconsin Industrial Eneqy Wisconsin Energy WEC acquisition of Integrys Energy Group, lnc.
Rebuttal Group Corporation

03/15 2014-00396 KY Kentucky Indusfial Utility AEP-Kentucky Power Base, Big Sandy 2 retirement rider, environmental

Customers, Inc. Company surcharge, and Big Sandy 1 operation rider revenue

requiremenb, depreciation rates, financing, defenals.

03/15 201440371 KY Kentucky Industrial Utility Kentucky Utilities Revenue requhemenb, staffing and payroll,

2014-00372 Customerc, Inc. Companyand depreciation rates.

Louisville Gas and

Electric Company

04t15 2014-00450 KY Kentucky Industial Utility AEP-KentuckyPower Allocation offuel cosb between native load and off-

Customers, Inc. and the Company system sales.

Attomey General of the

Commonwealth of
Kentucky

04115 2014-00455 KY Kentucky Industrial Utility Big Rivers Electdc Allocation of fuel cosb between native load and off-
Customers, Inc. and the Corporation system sales.

Attomey General of the
Commonwealth of
Kentucky

04115 EM0'14-0370 M0 Midwest Energy Kansas City Power & Affiliate transactions, operation and maintenance
Consumen'Group LightCompany expense, managementaudit.

05/15 PUE-2015{0022 VA Virginia Committee for Fair Virginia Electric and Fuel and purchased power hedge accounting; change
Utility Rates Power Company in FAC Definitional Framework.

05/15 811065 FERC Louisiana Public Service Entergy SeMces, Accountirg foTAFUDC Debt, related ADIT.
Direct Commission Inc.

09/15 Rebuttal

Complaint

07115 EL10-65 FERC Louisiana Public Service Entergy Services, Waterford 3 sale/leaseback ADIT, Bandwidth

Direct and Commission Inc. Formula.

Answering

Consolidated

Bandwidth

Dockeb

09/15 14-1693-EL-RDR 0H PublicUtilitiesCommission OhioEnergyGroup PPAriderforchargesorcreditsforphysical hedges

of Ohio aqainst market.
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Date Case Jurisdict. Party Utility Subject

fl15 45188

1U15 6680-CE-176

Direct,

Sunebuttal,

01/16 Supplemenlal

Rebuttal

ELo1-88

Remand

Direct

Answering

Cross-Answering

Rebuttal

03/16 15-1673-E-T

04/16 39971

Panel Direct

04/16 2015-00343

04/16 2016-00070

05/16 2016-00026

201640027

05/16 '10-G-0058

16-G-0059

160088-El

07t16 160021-El

07t16 16-057-01

08/16 111022-EL-UNC

16-1 1 05-EL-UNC

Cities Served by Oncor
Electric Delivery Company

Wisconsin Industial Energy

Group, Inc.

Oncor Electric

Delivery Company

Wisconsin Power and

LSht Company
WI

Hunt family acquisition of Oncor; transaction

structure; income tax savings from real estate

investrnent trust (REIT) structure; conditions.

Need for capacity and economics of proposed

Riverside Energy Center Expansion project;

natemaking mnditions.

Bandwidth Formula: Capital structure, fu el inventory,

Waterford 3 salelleaseback, Vidalia purchased power,

ADIT, Blythesville, Spindletop, River Bend AFUDC,

property insurance reserve, nuclear depreciation

exDense.

Terms and conditions of utility service for commercial

and industrial customen, including security deposits.

Southem Company acquisition of AGL Resources,

risks, opportunities, quantifi cation of savings,

ratemaking implications, conditions, settlement.

Revenue requirements, including NOL ADIT, affiliate

transactions.

R & D Rider.

Need for environmenbl projects, calculation of
environmental surcharge rider.

Depreciation, including excess reserves, leak prone

plpe.

Fuel Adjustrnent Clause Incentive Mechanism re:

economy sales and purchases, asset optimization.

Revenue requiremenb, including capital recovery,

depreciation, ADIT.

Merger, risks, harms, benelib, acmunting.

SEET earnings, effects of other pending proceedings.

03/16

03/16

04/16
05/16

06/16

FERC Louisiana Public Service

Commission

West Virginia Energy Users

Group

Georgia Public SeMce
Commission Shff

Office of the Attorney

General

ffice of the Attorney

General

Kentucky Industdal Utility

Customers, Inc.

New York City

South Florida Hospital and

Healthcare Association

South Florida Hospital and

Healthcare Association

Office of Consumer
Services

0hio Energy Group

Entergy Services,

lnc.

Appalachian Power

Company

Southem Company,

AGL Resources,

Geoqia Power

Company, Aflanta

Gas Light Company

Atrnos Energy

Corponation

Atrnos Energy

Corporation

Kentucky Utilities Co.,

Louisville Gas &

Electic Co.

Keyspan Gas East

Corp., Brooklyn

Union Gas Company

Florida Power and

Lpht Company

Florida Porer and

Light Company

Dominion Resources,

Inc. / Questar
Corpontion

AEP Ohio Power

Company

KY

NY

FL

OH



9/16 2016-00162 KY Office of the Attomey Columbia Gas ltevenue requiremenb, 0&M expense, depreciation,

General Kentuckv affiliatetransactions.
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Date Gase Jurisdict. Party Utility Subject

Dominion North Revenue requirements, defenals and amortizations.

Carolina Power

Company

09/16 15-1256-G-390P WV West Virginia Eneqy Users Mountaineer Gas Infrastructure rider, including NOL ADIT and other
(Reopened) Group Company income tax normalization and calculation issues.
'16-0922-G-390P

10/16 10-2929-EL-uNc oH ohio Energy Group AEp ohio power state compensation mechanism, capacity cost,
11-346-EL-SSO

11-348_EL_SSO Company Relail Stability Rider defenals, refunds, SEET.

1 1-349-EL-SSO

1 1-350-EL-SSO

14-1 186-EL-RDR

11116 16-0395-EL-SSO 0H Ohio Energy Group Dayton Power & Light Credit support and other riders; financial stability of

Direct Company Utility, holding company.

fl16 Formal Case 1139 DC Healthcare Council of the Potomac Electdc Post test year adjust, merger cosb, NOL ADIT,

National Capital Area Porrrrer Company incentive compensalion, rent.

01117 46238 TX Steering Committee of Oncor Electric Next Era acquisition of Oncor; goodwill, transaction
Cities Served by Oncor Delivery Company cosb, transition cosb, cost defenals, ratemaking

rssues.

0417 |6-0395-EL-SSO OH Ohio Energy Group Dayton Power & Light Non-unanimous stipulation re: credit support and

Direct Company oher riders; financial stability of utility, holding
(Stipulation) company.

0U17 45414 TX Cities of Midland, McAllen, Sharyland Utilities, Income taxes, depreciation, defened cosb, aftliate
and ColoradoCity LP, Sharyland expenses,

Distribution &

Transmission

SeMces, LLC

03117 2016{0370 KY Kentucky Industrial Utility Kentucky Utilities AMS, capital expenditures, maintenance expense,

2016-00371 Customem, Inc. Company, Louisville amortization expense, depreciation rates and

Gas and Electric exoense.

Company

06117 29849 GA Georgia Public SeMce Georyia Porver Vogtle 3 and 4 economics.

(Panelwith Philip Commission Staff Company
Hayet)

08117 174296-E-PC WV Public Service Commission Monongahela Pouer ADIT, OPEB.

of West Virginia Charleston Company, The

Potomac Edison

Power Company

10t17 2017-OO17g KY Kentucky Industrial Utility Kentucky Power Weather normalization, Rockport lease, O&M,

Customers, Inc. uompany incentive compensation, depreciation, income

EXeS.

09/16 E-22 Sub519, NC NucorSteel

532.533
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1utlt ZUlt-UUZbl

1U17 2017-00321

12t17 29849

(Panelwith Philip

Hayel Tom

Newsome)

0'1/18 2017-00U9

Kentuclv Industnal uttlity
Customers, Inc.

Attomey General

Georyia Public SeMce
Commission Staff

Keniucky Attorney General

Ohio Energy Group

LPSC Staff

Cides Served by Oncor

Cities Served by TNMP

KIUC

ffice of Public Counsel

KY
Big Rives Electric

Corponation

Duke Energy
Kentucky (Electric)

Georgia Power
Company

Atrnos Energy
Kentucky

0hio Electric Ulilities

Crimson Gull LLC

Oncor Electric

Delivery Company

Texas-New Mexico
Porver Company

Big Rivers Electric

Corporation

Florida Power & Lighl
Company

Fuel cost allocation to native load customels.

Revenues, depreciation, income taxes, O&M,

regulatory asseb, environmental surcharge ridel
FERC tnansmission cost reconciliation rider.

Vogtle 3 and 4 economics, tax abandonment loss.

O&M expense, depreciation, regulatory asseb and

amortization, Annual Review Mechanism, Pipeline

Replacement Program and Rider, affiliate expenses.

Tax Cuts and Jobs Act, Reduction in income tax
expense; amortization of excess ADIT.

Revenues, depreciation, income taxes, 0&M, ADIT.

Tax Cub and Jobs Acl; amortjzation of excess ADIT

Revenues, payroll, income taxes, amortization of
excms ADIT, capital structure.

Station Two contracb termination, regulatory asset,

rEulatory liability for savings

FP&L acquisilion of City of Vero Beach municipal

electric utility systems.

07t18 T-34695

08/18 48325

08/18 4U01

08/18 2018-00146

09/18 20170235-El
20170236-EU

Direct
10/18 Supplemental

Direct

09n8 2017-370-E

Direct

16t.tA 2017-207,305,
J/ U-tr

Sunebuttal
Supplemental

Sunebuttal

12118 2018{0261

01/19 2018-00294

2018-00295

TX

TX

Office of Regulatory Stafl

Attomey General

Kentucky Industrial Utility

Customers, Inc.

South Carolina
Electric & Gas

Company and

Dominion Energy,

tnc.

Duke Energy

Kentucky (Gas)

Kentucky Utilities

Company, Louisville

Gas & Elechic

Company

Recovery of Summer 2 and 3 new nuclear
development costs, related regulatory liabilities,

securitization, NOL carryforward and ADIT, TCJA
savings, merger conditions and savings.

Revenues, O&M, regulatory asseb, payroll, integrity
management incentive compensation, cash working

caoital.

AFUDC v. CWIP in rate base, tnansmission and

distribution plant addilions, capitalization, revenues
generation outage expense, deprecialion rates and

expenses, cost of debt.
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0a$ uD-1&17
Direct

Sunebuttal andu'+/rv 
Cross-Answering

01/19 2018-00281 KY Aftomey General Atmos Energy Corp, AFUDC v. CWIP in rate base, ALG v. ELG

depreciation rates, cash working capital, PRP Rider,

forecast plant additions, forecast expenses, cost of
debt, mrporate cost allocation.

Posttest year adjustmenb, storm reserve fund, NOL

ADIT, FlN48 ADIT, cash working capital,

depreciation, amortizalion, capital structure, formula
rate plans, purchased power rider

Capital expenditures, cash working capital, payroll

expense, incentive compensation, chemicals

expense, electricity expense, water losses, rate case

expense, excess defened income taxes.

Sale, tnnsfer, meqer transactions, hold harmless

and other regulatory conditions.

Prepaid pension asset, accrued OPEB liability,

regulatory asseb and liabilities, merger savings,

storm damage expense, excess defered income

taxes.

Planl in service, prepaid pension asset, O&M, ROW
cosb, incentive compensation, self-insurance
expense, excess defened income taxes.

Depreciation rates, net nEative salvage.

Capital expenditures, O&M expense, prepaid pension

asset, incentive compensation, merger savings,

affiliate expenses, excess defened income bxes.

Prepaid pension asset, inventories, regulatory asseb
and labilities, unbilled revenues, incentive
compensalion, income tax expense, affiliate charges,

ADIT, riden.

ADIT, EDIT, CWC, payroll expense, incentive

compensation expense, depreciation rates, pilot

pr0grams

Storm Protection Plan.

New

Orleans
Crescent City Power Users

Group

Entergy New

Orleans, LLC

03/19 2018-0358

TX

KY Aftomey General

Steering Committee of

Cities Served by Oncor

Gulf Coast Coalition of
Cities

Cities Served by AEP
Texas

New York City

Atlanh Gas Light Company

Duke Energy Indiana

Aftomey General

ffice of Public Counsel

Kentucky American
Water Company

Oncor Electric

Delivery Company
LLC, Sempra Energy,

Sharyland

Distibu{on &
Transmission

SeMces, 1.1.C..,

Sharyland Utilities,

L.P.

CenterPoint Energy

Houston Electric

AEP Texas, Inc.

National Grid

Public lnterest
Advocacy Staff

Office of Utility

Gonsumer Counselor

Duke Energy
Kentucky

Tampa Electric

Company

03/19 48929

TX4942106/19

07 t19

08/19

10/19

10/19

12119

49494

19-G-0309

19-G-0310

42315

45253

2019-00271

202000067-El

TX

NY

GA

IN

KY

05t20 FL
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07120 PUR-2020{0015 VA Old Dominion Commiftee Appalachian Power CoalAmortization Rider, storm damage, prepaid

Direct for Fair Utility Rates Company pension and OPEB asseb, retum on joinfuse assets.
09/20 Sunebuttal

07120 2019-226-E SC ffice of Regulatory Staff Dominion Energy Integnated Resource Plan.

Direct South Carolina

09120 Surebbutal

10120 2020-00160 KY Attomey General Water Service Retum on rate base v. operating ratio.

Corporation of
Kentucky

10120 2020-00174 KY Attomey General and Kentucky Power Rate base v. capitalization, Rockport UPA, prepaid

Kentucky lndustrial Utility Company pension and OPEB, cash working capital, incenlive
Customers, Inc. compensation, Rockport 2 depreciation expense,

EDIT, AMl, grid modernization rider.

11120 2020-125-E SC Office of Regulatory Stafi Dominion Energy Summer 2 and 3 cancelled plant and transmission

South Carolina cost recovery; TCJA; regulatory asseb.
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QUESTION:
Payroll. Referto the response to OPC INT l-35 that reads in part as follows:

'FPL calculated the amount of regular payroll expense that would have been incurred in the
absence of the storm (i.e., the non-incremental payroll expense) by using the monthly budgeted
amount of payroll expense for the year in which Hurricane Dorian occurred. This budgeted amount
of regular payroll was the Company's normaf dayto-day regular payroll O&M expense that
normally would be charged to and recovered th.o"gh FPL's base rates."

a. Please provide the budgeted amount of overtime payroll considered to be the Company's
normal day-to-day overtime payroll O&M expense that normally would be charged to and
recovered through FPL's base rates that would have been incurred in the absence of the
storm (i.e., the non-incremental overtime payroll expense).

b. Referto the previous question. Please explain why the Company did not perform a similar
incremental overtime payroll expense calculation in its filing based on budgeted overtime
payroll amounts similar to the one performed related to regular payroll O&M expense.

c. Please provide the payroll expense budgeted for 2019 and provide that amount broken
down by FERC account number between O&M expense recovered through base rates,
capital, O&M expense recovered through various clauses, and all other.

RESPONSE:

a. FPL has filed an objection to OPC's Second Set of Interrogatories No. 37, subpart a, on the
basis that the request seeks documents which are irrelevant, immateria\ and not reasonably
calculated to lead to the discovery of admissible evidence in this proceeding, and is overbroad
and unduly burdensome. Rule 25-6.0143(IX01., F.A.C., specifies that "Base rate recoverable
regular payroll and regular payroll-related costs for utilily managerial and non-managerial
personnel" are "the types of storm related costs prohibited from being charged to the reserve
under the ICCA methodology..." Notwithstanding and without waiver of this objection, FPL
provides the following response.

The base rates in effect for 2019 were the resuh of a full comprehensive, blackbox settlement
agreementapproved by the Commission in DocketNo.20I6002l-EI ('2016 Settlement"). The
2016 Settlement was achieved after extensive, good faith negotiations among the signatory
parties andrepresentedacompromise of many diverse and competing litigation positions. As
a resuh, the actual revenue requirement adopted under the 2016 Settlement was significantly
less than the as-filed revenue requirement. The flxed base rates approved under the 2016
Settlement were designed to achieve this settled revenue requirement, not the as-filed revenue
requirement.
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Notwithstanding and without waiver of FPL's objection, seeAttachment No. 1 to this response
for the Customer Service overtime budget used to determine the adjustment related to Call
Center costs required by Rule, 25-6.0143(1)(0(7), F.A.C. Note that for Hurricane Dorian, all
Customer Service overtime payroll incurred was incrementaL For the months of August and
September 2019 combined, non-storm actuals of $685k exceededthe monthly budget for those
two months. In accordance with Rule 25-6.0143, F.A.C., due to this excess in overtime when
compared to budgeted amounts for Customer Service, all overtime payroll costs incurred for
Hurricane Dorian were considered allowable costs.

Hurricane Dorian was a qualfiing storm event for which the associated overtime payroll was
neither budgeted nor planned. As a resuh, any and all such overtime payroll is by definition
incremental But for the storm, FPL would not have incurred this overtime payroll expense.
Rule 25-6.0143(e)(8), F.A.C., recognizes that these costs qualify to be charged to the storm
reserve,though in this case FPL is simply seeking aprudence determination for these overtime
costs. In the case of Hurricane Dorian, FPL charged costs that normally would have been
charged to the storm reserve to base O&M.

See Attachment No. 2 for the September 2019 payroll budget for O&M and Capital, used to
determine the adjustment related to payroll costs in accordancewith Rule 25-6.0143(l)(f)(1),
F.A.C. With respect to the remainder of this interrogatory, FPL objects as the interrogatory
seeks information which is irrelevant, immaterial, and not reasonably calculated to lead to the
discovery of admissible evidence. Additionally, the interrogatory is vague, ambiguous, and
overbroad to the extent that it seeks information unrelated to this case, specifrcally including
but not limited to information related to "various clauses. and all other."
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QUESTION:
Embedded Line Contractors. Refer to the Confidential HSPM DH-l Support File and further to
worksheet tab 3(b) which shows the Company's ICCA calculation pertaining to line clearing costs.
Please identtfy similar information associated with embedded line contractors providing day-to-
day service for eachof the years 2016-2019, excluding any costs that were caprtalbnd or deferred
and included in storm recovery requests. s

RESPONSE:
FPL has filed an objection to OPC's First Set of Interrogatories No.7 on the basis that the request
seeks documents which are irrelevant, immaterial, and not reasonably calculated to lead to the
discovery of admissible evidence in this proceeding, and is overbroad and unduly burdensome.
Rule 25-6.0143(1)(e)1., F.A.C., specifies that "additional contract labor hired for storm restoration
activities" are included in the "types of storm related costs allowed to be charged to the reserve
under the ICCA methodolory." Unlike line clearing costs, wherethe three-year average is relevant
to the calculation of incremental costs, the three-year average is totally irrelevant and inapplicable
to any determination of the identification or quantiflrcation of incremental contract labor costs for
line contractors.

Notwithstanding and without waiver of this objection, FPL responds as follows. FPL does not
track embedded line contractors at the requested level of detail. Embedded line contractors are
recorded to the same GL account as non-embedded line contractors and cannot be identified as

embedded vs. non-embedded.
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QUESTION:
Refer to the response to INT 1-7. Please
expense for each of the years 2016-2019,
expense in those years.

provide the information requested for line contractor
excluding any storm costs that were charged to base

RESPONSE:
FPL has frled an objection to OPC's First Set of Interrogatories No.7 on the basis that the request
seeks information which is inelevant, immaterial, and not reasonably calculated to lead to the
discovery of admissible evidence in this proceeding, and is overbroad and unduly burdensome.
Rule 25-6.0143(l)(e)1., F.A.C., specifltes that "additional contract labor hired for storm restoration
activities" are included in the 'types of storm related costs allowed to be charged to the reserve
under the ICCA methodology." Unhke line clearing costs, where the three-year average is relevant
to the calculation of incremental costs, the three-year average is totally irrelevant and inapplicable
to any determination of the identification or quantification of incremental contract labor costs for
line contractors. For the same reasons, FPL objects to OPC's Second Interrogatories No. 44.

Notwithstanding and without waiver of its objection, FPL responds as follows: FPL does not track
line contractor expenses atthe requested level of detail. Line contractors are recorded to the same
GL account as all other contractor expenses and therefore FPL cannot identify line contractors
versus non-line contractor.
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QUESTION:
Materials and Supplies. Refer to the Confidential HSPM DH-l Support File and further to
worksheet tab 3(b) which shows the ICCA methodology calculation pertaining to line clearing
costs. Please identify similar information associated with materials and supplies for each of the
years 2016-2019, excluding any costs that were capitalned or deferred and included in storm
recovery requests.

RESPONSE:
FPL has filed an objection to OPC's First Set of Interuogatories No. l0 on the basis that the request
seeks documents which are irrelevant, immaterial, and not reasonably calculated to lead to the
discovery of admissible evidence in this proceeding, and is overbroad and unduly burdensome.
Rule 25-6.0143(l)(e)7., F.A.C., specifies that "Materials and supplies used to repair and restore
service and facilities to pre-storm condition, such as poles, transformers, meters, light fxtures,
wire, and other electrical equipment, excluding those costs that normally would be charged to non-
cost recovery clause operating expenses in the absence of a storm" are included in the "types of
storm related costs allowed to be charged to the reserye under the ICCA methodology." Unlike
line clearing costs, where the three-year average is relevant to the calculation of incremental costs,
the three-year average is totally irrelevant and inapplicable to any determination of the
identification or quantification of incremental costs for materials and supplies.

Notwithstanding and without waiver of this objection, FPL provides the following response.

Seethebelow table fortransmission & distribution non-storm, non-capital, Materials and Supplies
expense for September for each ofthe years2016-2019.

September
2016

September
2017

September
2018

3 year
average

September
2019

Materials & Supplies $1.007.83s $7sr.r94 $763,819 $840,950 sr232224
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QUESTION:
Storm Hardening Studies. Please provide any assessment and/or study performed by, on behalf of,

or atthe direction of the Company thatdocuments, analyzns, or identifies damage due to Hurricane

Dorian that occurred to ffiastructure where storm hardening work had not yet been performed.

RESPONSE:
Please see attached file "Dorian Report Final.pdf'.
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Power Delivery Performance

Hurricane Dorian

Storm Date: September 3, 2019

ReportDate: May 8,2020
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General

This is the Power Delivery Performance Reportfor Hurricane Dorian. The purpose of this report
is to give an overview of the performance and generalized assessment of the systemwith specific
case studies describing conditions, damage, and system performance.

Daytona Speedway Staging Site
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Executive Summary

On Monday September 2,2019, Hurricane Dorian winds started to impact the Florida coastline
as it intensified to a Category 5 sitting over the Bahama lslands. After spending two days over
the Bahama islands Hurricane Dorian turned northwith hurricane forcewinds impacting the
coastline from Palm Beach County to the state of Georgia. Dorian impacted all 35 counties
across the 27,000 square miles of FPL's service territory affecting 185K customes. Hurricane
Dorian caused limbs and trees to break in addition to some f looding which impacted the area.

Hurricane Dorian was the strongest hurricane in modern records for the Northwestem Bahamas

and the 48 hour pre-landfallpredictive models included a direct hit forthe state of Florida. The
timing of the north / northwest turn was very critical in determining how close Dorian would get to

the Florida peninsula and based on the size of Hurricane Dorian and the projected path toward
Florida. FPL prepared by staging several crews throughout the state to support the restoration
efforts f or this potentially catastrophic storm.

Based on the movement of the storm and the investments to the FPL Grid since 2006, the
winds effectively did not challenge the strudural integrity of the system. During Hurricane
Dorian, Transmission and Distribution Hardening and Smart Grid worked together to reduoe the
customer interuptions, severity, amount of damage, and improved situationalawareness.

AUG. 24.5EPT ,7 ,?CILq

Hurricane Dorien strted es a tropicel wave beforc crcehting into e Cattgpry 5 hurricenc (Crcdit !\le:ther.con)
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Executive Summary (Gontinued)

Resuf ts: 60.9% (112.5K) of customers restored in one day, 1 00Yo (184.6K) in three days
(impacted). Average customer outage was 78 minutes. This was a three day event, but
according to the Carver data, we did not have any customers out longer than24 hours, so
essentially 100o/o of the customers were restored within one day.

FPL Transmission System and Substations performed well in Dorian with no significant
damage to the BES (Bulk Electric System). FPL experienced 0 pole failures and 3 line sections
out. In addition, there was no substations out or major substation equipment damages.
Protective relay systems and breakers were called on to clear 5 relay events with 0 mis-
operations (0%). This is well below the 8% NERC average.

FPL Distribution System performed well in Dorian and demonstrated that the investments in
the Distribution FeederHardening Program, Pole Inspection Program (PlP) and Smart Grid are
providing benefits. The system performed as designed and greatly helped to reduce severc
damage, duration of restoration and provided the ability for the grid to self- heal. These
investments were key to the speed of storm restoration.

Distribution pole damage was primarily due to vegetation falling into FPL poles or lines with 5
out of the 8 (67%) poles down. In addition, there were no feeder poles down primarily due to
the hardening efforts and the inspectionsof the non-hardened poles. 38% (3 out of 8) of poles
down were ATT.

Underground Feeders experienced no outages. Overhead Hardened Feeders performed
significantly better than non-Hardened Feeders; however, non-Hardening feeders still benefitted
fromthe Pole Inspection Program (PlP) which has resulted in the replacement of over87,000
poles and reinforcement of over nearly 57,000 poles since the inspection program began in
2006.

Underground Laterals performed 10.6X betterthan Overhead Laterals with vegetation (41o/o of
Trouble Tickets) being the leading cause of Overhead Lateral outages. FPL's next step for grid
hardening, Storm Secure Lateral Undergrounding program, which began in2018, experienced
no outages.

Smart Grid provided benefits with AFS (Automated FeederSwitches) Self-Healing operations
avoiding 37K Customer Interuptions.
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Hurricane Dorian Quick Stats

Meteorology
. Dorian did not make landfall, however it did bring hurricane force winds up the east

coast and feeder bands that impacted the remaining FPL area from Monday September
2,2019 through Wednesday September 5, 2019.

Vegetation
. 24o/o of Clwas due to Vegetation
. 28o/o of all tickets restored required Vegetation work
. 11 feeder outages were due to vegetation

Distri bution System Pe rforman ce

. Feeders Out 74
oUG 0
o Hardened 22
o Non-Hardened 52
o Hardened Feeders performed 1.76 times betterthan non-Hardened Feeders
o There were no UG FeederOutages

o Laterals Out 789
o OH 706
oUG 83
o Underground Laterals performed l0.Txbetterthan Overhead Laterals

o There were no outages on Storm Secure UG Lateral Hardening program

o DistributionTransformers
o Single phase UG Transformers performed 1.5X betterthan OH Transformers

r Poles Down *

o Hardened Feeder 0
o Non-Hardened Feeder 0
o Lateral,Service,TelePhone I

* Poles replaced to restore Power

o Smart Grid
o Automatic Feeders Switch (AFS) teams avoided 37K Customer Interruptions
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Transmissio n a nd Su bstation System Perfo rman ce
. Transmission Out 3line sections
. Transmission Poles Down 0
o Substations Out 0

Other
. Injuries OSHA 1

. Forensics Teams Deployed 42 personnel(trans., sub, dist.)

CustomerOutages
. Averag€ customer outage was 78 minutes
. Peak sustained outageswas 1 1,349 | 0.23o/oof total customer base
. Totaloutages

o 162.390 customers were affected at least once.
o 184,626 customerswere impacted with multiple outages.

CarverTracking
o Start All Areas 912119 @12AM. Stop (Dade, Broward, Pdm Beach) 914119 @ 6AM
. Stop (West) 914119 @ 7AM
. Stop (North) 915119 @12AtM
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Storm Surge and Flooding

r Storm surge warnings ultimately extended from Lantana, Florida north to Mrginia. Based
on NOS tide gauge and USGS pressure sensor data, at least 3 ft of inundation (which
NHC uses as a first-cut threshold for the storm surge watch/warning) occurred within
some parts of the warning area, particularly portions of northeastern Florida. Although a
sizeable portion of the Storm Surge Warning area did not verify, the issuance of the
watch and warning was justified given that a slight westward deviation of Dorian's track,
or an expansion of its wind field, would have caused significant storm surge flooding to
occur along a larger proportion of the coast. The f irst storm surgeforecast for a portion
of the U.S. east coast was issued at 1500 UTC 1 September and called for maximum
inundation heights of 4 to 7 ft above ground level betureen Jupiter lnlet and the
Volusia/Brevard Gounty Line in Florida. (Source NHC Report)

. Storm surge f looding occuned along portionsof the southeastem United States coast
from Floridato Virginia. In Florida, inundation heights of 1 to 3 ft above ground level
were observed, although afew USGS sensors along the northeastern coast of Florida
measured peak water levels slightly over 3 ft MHHW(Fig. 9). Asensor at Jacksonville
Beach, Florida, measured a wavefiltered water level of 3.6 ftMHHW. The highest levels
sampled by a tide gauge were at Fernandina Beach, Florida, where the NOS instrument
measured a storm surge of 4.25 ftabove normaltide levels and a storm tide of 2.6 ft
MHHW. (Source NHC Report)

Tide gauge and USGS storm tide pressure sensor measurements from the east coast of
the United States and the Bahamas from Hurricane Dorian, convertedto feet above
Mean Higher High Water, which is used as a proxy for inundation. (Source NHC Report)
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Storm Surge and Flooding (Pictures)
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Rainfall
. Hurricane Dorian rainfall analysis (inches) during the period 31 August to 9 September

2019, which includes the extratropical phase. Graphic courtesy of the NOAAWeather
Prediction Center.
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Forecasts and Warning Gritique
. Several NHC forecasts issued on 28-30 August brought the center of Dorian over the

Florida peninsula. However, subsequent NHC forecasts turned Dorian northward east of
Florida. This resulted in low track forecast errorc during a time when many models still
indicated a landfall in Florida. (Source NHC Report)

Selected officialtrackforecasts (blue lines, with 0,12,24,36,48,72,96, and 120 h positions
indicated) for Hurricane Dorian from 0000 UTC 31 August to 0000 UTC 4 September 2019. The
best track is given by the white line with positions shown at 6 h intervals. (Source NHC Report)

Winds and Pressure
. Dorian's center remained offshorethe coast of eastern Florida, tropical-storrn-forcewinds

occurred north of Broward County, because the hurricane's wind field had expanded
considerably by then. The highest observed surface wind speed was a 60-kt gust
measured at New Smyrna Beach, Florida, around 0640 UTC 4 September. Some higher
gusts were observed, but those occurred at elevated stations. (Source NHC Report)

. Feeder bands impacted the entire state of Florida.

t{unl6n€ Dorlan's ods baf,ds are lilhifig Fldlda as the Elom mov6 nonhsard alMg lbo U S coasllire
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Pre-Landfall Storm Path

72Hour Pre-Landfall
. NHC Track 813012019 5:00AMAdvisory
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48 Hour Pre-Landfall
. NHC 813112019 5:00AM Advisory
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24Hour Pre-Landfall
. NHC 91112019 5:00AMAdvisory
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Final Hou r Pre-Landfall
. NHC 91212019 2:00AMAdvisory
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Actualstorm Path (Source: NHC)
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ActualStorm Path
Safiir-Simpson scale

knots (kn)
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Transmission and Substation Performance

Summary

Overall, theTransmission System performed wellduring the stormevent. Conductordamagewas
minimal.

Transmission poles down : 0

Transmisslon lines out: 0

Transmission line sections out:3
. Voltage class: 1 15kV

Substations out:0

Protection System Perfo rmance :

. There were 5 transmission relay events and 0 mis-operation for a 0% mis-operation rate

(NERC goal is 8.0o/o,FPL12 month average is 6%)
. Calculation based on NERC PRC-004

Major Eq u ipment Damage:

Transmission Lines and Su bstations
. No major equipment damage identif ied

Distri bution Su bstations
. No major equipment damage identified
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Transmission Line Performance

Overall Transmission Performance was good during the storm event. Conductor damage was
minimal. Approximately 45o/o of lines were patrolled afterthe storm. The boundaries of the storm

included Central and North Management Areas.

T ransmissio n System Perfo rman ce
o 5 out of 235 Transmission lines experienced 5 Relay Operations
. 3 out of 486 Line Sections out

Damage / Component Failures
. 0 poles down
. 2 spans with phases down
. 1 OHGWfailures
. 0 spans replaced

Line Events

Debris - Spanish moss at structure

OHGWdown due to corrosion at
the pole bond connection

91F12

Laurderdale-
McArthur 138kV

Palm Frond blew into feeder 6262
and flashed up into transmission

115H10
ns#211SkV
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Substation Performance

Overall Substation Performance was good during the storm event. All events that included an
entire substation were identified as momentaries.

. 0 Distribution Substations of 622 total Substations were out

. 5 BES Relay Operationswith 0 relay mis-operations (0% mis-operations)

. 0 Major Equipment Damage

. No flooded substations
o St. Augustine incorporated the AquaDamwhich performed as expected.

o No substation communications were completely lost. The following outages did occur:
o TELCO:6 stations
o Wireless:8 stations
o Both wired and wireless: 0 stations

. System protection operated as expected.

. No stations experienced battery loss due to extended outage.

. No mobile equipment was deployed.

Post Storm Events
. No significant post storm events to date

Protective Relay Performan ce
o A Relay Mis-operation is a failure to trip or tripping unnecessarily further defined by

NERC PRC-OO4
. Relay Misoperation Comparisons is shown below

Relay Misoperation Details
o No Mis-operations occurred

REI.AY MISOPERATION AVERAGE

9%

a%

7%

6%

5%

4/o

3%

2%

t%

o%
Approrc

NERCAvg
a.o%

12 Month Hurrlcane
FPLAvg Matthew

6% 7.296
tuz85 5l@

Hurrlcane Hurrlcane
lrma Dorian
a.3% @6
zll5,o ols
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Gase Study - St.Augustine AquaDam

Wrat is theAquaDam?
. The AquaDam is a tempoary water-f illed barrier which can control and divert water. lt

consists of two flexible watertight inner tubes, side by side, contained within awoven
outer sleeve. The inner tubes are f illed with water, giving form to the AquaDam, and
creati n g a tempo rary, h ig h ly-ef fective water barrier.

. Installation time forwater-f illed AquaDam mainly depends on available pumping power.
MostAquaDams are installed in a single day and removal is similar. AquaDams can be
guided through turns, to conformto nearly any designed path alignment.

. TheAquaDam was designed to conformto allthe requirements of the Clean WaterAct.
By eliminating the use of dirUearth fill material, the potential for earth filldischarges into
the waterway is dramatically reduced, if not eliminated. (Source: www.AquaDam.net)

The AquaDam installed for Dorian prevented storm surge from entering yard.
o St. Augustine has experienced three significant storm surge events in the last f our years.
. TheAquaDam maximum protection level7.6FT.
. Surge levels would have likely not caused equipment damage without the AquaDam.

St. Augustine AquaDam Pre-Storm
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Gase Study - St. Augustine AquaDam (Gontinued)

. Table to the right identifies key
NAVD88 elevations

. The below table compares the last
three major storms affecting the St.
Augustine Substation.

.ffiffiffi Hffi{ G
)ate 10t7t2016 9t11t2017 9t04t2019
/Varnino Flood Alarmed 12:26 AM

=lood Alarm 1:00 AM
Storm Suroe NAVD 88 -7.0 Feet -6.7 Feet 5.1 Feet
Surqe Level above Yard -33 inches -30 inches -12 inches
Equipment Damaged/
Renlaced

Four Switch
Cahineis

Feeder Breaker,
One Switeh Cahinel No Damaqe

AquaDam held back storm surge and an interior pump kept rain from accumulating
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Case Study - St.Augustine AquaDam (Gontinued)

Actual Storm Surge at Jacksonville
. Less than 50 miles from St. Augustine
. 3' storm surge at Jacksonville and 5' storm surge at St. Augustine. Flood waters recede in about 6 hours

'[ lLLallcdtxdatGr|':nl|1raqgcilt rtil*tr{dl'1
tm rtlstillt ('*40 tttLo?b totLtol tla Lttt.o?
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Hurricane Matthew surge hit just after high tide as tides were starting to go down
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Hurricane Dorian maximum storm surge occurred at low tide which minimized worst case surge
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Case Study - St.Augustine AquaDam (Continued)

St. Augustine AquaDam during hurricane at high tide

St. Augustine AquaDam during hurricane at high tide
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Distri bution Performance

Distribution System performed well in Dorian and demonstrated the investments in the Distribution
Hardening Program, Pole Inspection Program (PlP) and Smart Grid have helped to reduce the
number and severity of outages during Hurricane Dorian. This was key to improved speed of
restoration.

Pole Down Summary

. Hardened Feeder 0

. Non-Hardened Feeder 0
o Lateral, Service, Telephone 8

FeederSummary
Affected % Affected

o Feeders Out 76 2%
oUG 0 0%
o Hardened 21 2o/o

o Non-Hardened 55 3o/o

Excludes outoges caused by Transmission ond Substation

o No Hardened Feeder Poles down out of 175,576 poles on 1198 Hardened Feeders
r Hardened Feeders performed 1.76 times betterthan non-Hardened Feeders
r The primary objective of hardening is to reduce restoration times by minimizing the

number of pole failures during extreme wind weather events.

LateralSummary
Affected % Affected

. Laterals Out 789 0.410
o OH 706 0.82o/o
o UG 83 0.08%

. Underground Laterals perform 10.7X times betterthan Overhead Laterals.

. Vegetation is the leading cause of Overhead Lateral outages

. No Hardened Laterals experienced an outage.
o Excludes outages caused by Feeder, Substation or Transmission outages

Smart Grid Summary
o Self-Healing AFS (Automated Feeder Switch) operations avoided 37K Customer

Interruptions (Cl) during the storm.
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Pole Performance

Distribution Poles performed well in Dorian. Hardened poles performed better than non-
Hardened poles. The investnents in the distribution hardening program, pole inspection progran
(PlP) and.smart grid have helped reduce the number and severity of outages during siorm
events. The severity of damage was minimized and the speed of restoration was fasteidue to
the efforts of the hardening progmms that FPL has employed. Pole damage was primarily due
to vegetation.

o 0 Hardened Feeder poles down. 8 Total poles replaced to restore power
o 3 ATT Poles
o 5 FPL Poles

Harden ing Pole Programs
. Storm Hardening Plan:

o Hardened 175,576 poles
. Pole lnspection Program:

o Replaced87,246poles
o Reinforced 57,595 poles

* 3rd Party Poles replaced by FPL
** Estimated

Broward

Dade

East

North*
West

24,732

28,O57

20,60L

23,986

13,560

78,2r8
L22,638

137,992

442,589

307,824

toz,95L
150,695

158,593

466,575

32L,384

46,206

60,961

42,7L9

75,L13
7,000

21L,656

201,3L2

541,688

328,394

0.000s%

0.0000%

o.0009%

0.0000%

Hardened Feeders 0 175.576 0o/o

non-Hardened Feeder 0 245.424* 0o/o

3rd 3 232.000 0.0004%
Lateral/ Service 5 779.196 * 0.0006%



Pole Damage Details
e No Hardened Feeder Pole down
o 3 ATT poles down

o 2 vegetation a nd 1 deteriorated pole fa ilure
o 5 FPL poles down

o 3 vegetation, l pole fire, and 1 no cause identified
. Vegetationwasthe primary causefor pole damage

Pole Damage Details from TGMS and OtherSources

Type of Pole Damage

Type of Pole Damage
Lffi%
8U/o

609/o
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Tree or Pole Fire Deteriorated Other
Vegetation

63/o

:

FDR#

fPl.l
sr

ATT
i

803038 TROPICAL

WD ATT 666 9/2/2079 8-62s3-9852

Deteriorated AT&T pole - West Dade - need
replace badly broken tx pole..40/3 pole.. l phs

lat..tx 50 kv 7620113 strt 1201240tx..oil spill
crew..t/p/s broken ptp.. rs open pull off lat. r/o
1431 sw 93 ct.. pole & tx r/o I32O sw 92 pl.. no
truck access.. RS Interruption Category Code -

ocA

704463 FASHION

NB FPL 247 sl3/2019 8-8090-0428

)ole broke 5'from the top just above the
:ransformer. Pics on sharepoint site. Perthe
:icket comments wire was against pole and
:aught the pole on fire

706465 HOLMBERG

NB ATT 1247 9/3/2019 8-7093-5593

Tree took out lateral and broke pole. Need to
get pole location downstream ofTLN 8-7093-

5593-0-7

404132 SATELLITE
BV ATT 7674 913/2019 2681178r'.4

Irees took out lateral conductor and pole, rear
rf 290 Ocean Spav Ave at FPL I D# 268117844

105832 ELKTON
NF FPL 1235 914/2019 3-4451-85/.6

Trees took out lateral and broke dead end 40'/4
pole at tl n# 3- 4451-8546-0-t

105832 ELKTON

NF FPL

1449

9/412079

3-4848-8397

TCMS details - 7 poles s/o packing house need tree to
clear so line crewcan repl 40/4corner pole/ 2

phase's & neut/& putup 2 spans #2 al pri & neut/
access / abandon 2 pot bank does not need to be put

back uo
FPL NA No cause identified (Pictures from Crew)

IO4832 Tayl or FPL 255 sl4/2019 ? Iree took out lateral and broke oole.

t3% L3%
'J,3o/o
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Gase Study- Pole Analysis

Details
o FPL

o Tree f Vegetation
o TT# 255 on 9/4/t9
c CF /Taylor /LO4832 (Daytona)
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Case Study- Pole Analysis

Details
o FPL

r No cause identified (Other)
o No Ticket information (Pictures from Crew)
o St.Augustine on 9/4/L9
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Gase Study- Pole Analysis

Details
o FPL

. Tree/ Vegetation
o fT#1449
. NF/ Elkton /L05832 (St. Augustine)

Case Study- Pole Analysis

Details
o FPL

o Tree fell on line breaking pole
r TT#1235
. NF/ Elkton /L05832 (St. Augustine)
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Case Study- Pole Analysis

Details
o ATT
o Deteriorated
o TT#656
o WD /Tropical/ 803038

(Miami)
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Case Study- Pole Analysis

Details
. ATT
o Tree fell into lateraland broke pole

o fT#L674
. Bv / Satellite/ 4O4L32 (Melbourne / Cape Canaveral)



Docket No. 202OQ172-E\
OPC's First Set of Production of Documents No. 22 and Report

Exhibit LK-S
Page 37 of 54

Feeder Performance

. Underground Feeders performed better than Overhead Feeders.

Feeder Performance by FeederType
. Excludes Transmission and Substation Outages
. OH Hardened Feeder includesOH-to-UG conversionsas a part of Hardening
o Data based on Adjusted Carver Report, 9-5-19@ OAM

,-]

Feeder Performance Outage Rate
5U7o

45%
nnol^ |

35%

2s%
20%
ts%
70%

5%

UG OH/UG

/Hybrid /Hybrid
non-

Other Hardened Hardened

UG UG OHUG

URD

Duct &
Network Manhole

High;i ;

Definition of Purely Overhead (OH), Purely Underground(UG) and Hybrid Feeders

UG Feeder ) Combination of feeder and lateral miles > = 9570 UG
OH Feeder ) Combination of feeder and lateral miles < = 5% UG

Hybrid Feeder ) Combination of feeder and lateral miles between 5o/o - 95% UG

** Fercehtof un@rground *

il

UG Network 0 11 0o/o

UG Duct/ Manhole 0 331 0o/o

UG Other 0 136 0o/o

UG URD 0 79 0o/o

OHl UG / Hybrid Hardened 22 1198 2o/o

OH / Hybrid non-Hardened 52 1721 3o/o
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Hardened vs non-Hardened Feeder Performance

o Hardened Feeders make up 35o/o of the Feeder population.
. No feeder poles were broken or down during this event.
. Hardened Feeders performed 1.64 times betterthan non-Hardened Feedersr Forensic teams inspected 21 Hardened Feeders experiencing an outage
. Data based on Adjusted Carver Report, 9-5-19 @ 6AM

52 11.721 = 3% = 1.64 X Better
22t 1,{98 2%

Feeder Outage Causes
o Data based on TCMS tickets
. Vegetation accounted for 19o/o of thefeedertickets
o Due to the large number of resources available during this storm restoration was

performed quickly and additionalcause analysis was unable to be performed.

188 - Equip Failed OH 24 27o/o

2,6.1 4 - Hurricane/Storm 22 25o/o

20,21- Vegetation 17 19o/o

1 90 - Unknown 8 9o/o

197 - Other 8 9o/o

200 - Transmission related 5 60/o

Balance of outaoes 5 60/o
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Lateral Performance

r Underground Laterals performed betterthan Overhead Laterals.
o \Mtile UG Laterals make up 560/o of the Lateral population, UG Laterals sustained less

outages accounting for only 0.08% of the Laterals out.
. Based on the assessment of outage performance UG Laterals performed 10.7 times better

than OH Laterals.
o Lateral outages do not include outages caused by Feeder, Substation or Transmission. Storm Control Laterals (SCL) were not created for this event
. Data based on Adjusted Carver Report, 9-5-19@ OAM

706 / 86 047 = 0.82% =10.7
83 / 109,255 0.08%

Underground Laterals performed 10.7 X better than overhead Laterals

Lateral Outage Causes
o Data based on TCMS tickets
r Vegetation accounted for 41o/o of the lateral tickets
o Due to the large number of resources available during this storm restoration was

performed quickly and additional cause analysis was unable to be performed.

20.21 ,25 - Veqetation 318 41o/o

2.6.1 4 - Hurricane/Storm 155 2Oo/o

197 - Other 139 18o/o

188 - Equip Failed OH 88 11o/o

190 - Unknown 27 4o/o

Balance of Outaoes 43 6Yo

0.08%
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Storm Secure Lateral Undergrounding Program
o No Laterals that have been Hardened experienced an outage.

Rdon Itlut stt8stAltot{, men* LATEnA|-S{Ol}B/ruirl (tlil|tEs UGmnEs

Erow€rd CB HOIY CROSS 701931 87785280703 Fort Laudcrd.le o.17 0.59
Dadc ND MES 80s733 87258336410 Mlami c.rdenj o.ut 0.13

E.sUNorth TC ADAMS 408451 5587t402803 St. Luclr 0.92 3.(A
EasVNorth TC ADAMS tlogtol 6587t411519 St. Lucir 0.95 3.08
Er'Vilorth ER ATLAilNC 403231 8779786530!l Bosa Raton o.?7 L.Q
East/North BR HrLtsSoRo iK,4733 87895:t435{D Eoca Raton 0.56 0.53

ErrVNorth 8R Hlr.tsBoRo t1{}4756 88095571204 Boca Raton 0.05 0.21
EasVllorth TC OTYMPIA &1752 57649207r05W Martin o-llt o_89

EasVNorrh TC OLYMPIA 401764 57351874001 Martin 0.53 0"59

East/North TC FORTSEWAB 4{14933 57255685001 MErtin o.21 0.68
Wcst MS TUTTLE 504532 s1768423396 Saarsott o.19 o.s2
Wast ilA AL1JGATOR 503556 76782883501 Collier 0.23 0.73

West MS PAYiIE 5028.:I4 51370975802 SErrrot! 0.18 o.:]8
Wert MS PROCTOR 505166 52153301?03 Sarasoti o.27 o.79

W€st ilA IIAPLES 501239 762ffi7490.2 tlaples 0.09 0.12
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D istri b utio n Tra nsfo rme r a n d Pad mo u nted Switc h Performa n ce
Single phase pad mount transformers performed 1.5 times better than aerial transformers.
Although pad mount transformers usually perform 3 to 4 times better than aerial transforners
under storm conditions, this was not the case for this stormdue to the following:. Storm did not make landfall and produced less wind (less impactto aerial transformers). Off-shore storm still produced rain and surge (affecting pad mount transformers)

Transformer Analytics
o There are over 938,147 distribution transformers in serviceo Based on ISC (lntegrated Supply Chain) issued material. UG performed 1 .5X betterthan OH transformes

o (0.009/0.006)='1.$X
o 58 of 621,288 aerialtransformers = 0.009 % failure rate
o 16 of 267 ,8Q3 single phase p€ds = 0.006 % failure rate
o 3 of 49,056 three phase pads

Transformer Interu ptions
. Source Carverfile 9/19 @ 6am and AMG

Pad Mounted Switches. There was no pad-mount switch failures related to the storm
' This information is based on teams reviewing trouble tickets, materials that were issued,

and reports from the areas
' No failed switches were sent to the Reliability Assurance Centerfor RCA (Root Cause

Analysis)

f nterruptions 1-,355 1,,299 56

# of TX 938,147 621,288 316,859
o.L% 0.2% o.o2%
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Smart Grid

ln2014, FPL began to accellerate its expansion of smart Grid Devices.

By incorportating Smart Grid strategy it allows our feederc to prevent and mitigate
outages, in addition to speeding up restoration efforts.

Installation of more than 1 14,000 intelligent devices have been completed.

Over 5 million smart meters have been installed to residentialand business customers.
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AFS (Automated Feeder Switch)

Automatic Feeder Switches (AFS) isolate, transfer load, interrupt faults
and have pulse close capabilities. They automatically reroute electricity to
reduce the amount of customers affected when an adverse condition
affects the power lines.

AFS Performance:
. 3TKCustomer lnterruptions (Cl) avoided during the storm

AFS Availability
o AFS units may become disabled or show "OfflindNot Available" due to:

r Naturalcauses:28units
o Lost communications due to loss of power
o Damage to switches
o Switches reconfigured in the field
o Initial assessments did not indicate any AFS being visually damaged
o 63 AFS to be field checked identifying anyAFS failures.

o Planned: 0 units
o Storm process which disables AFS team operations for winds greater than

74mph.
o Disabling of "Normal Open" switches in those areas to avoid automatic throw-

over to alternate feeder.

AFS Team Success Rate
. Success Rate indicates self-healing f rom primary circuits to backup circuit
. Data does not include feeders as AFS feeders if they have only an "01'AFS or only a

'NO'AFS (a.k.a. Support Feeder)
. Due to the low number of tickets it is normal to have 0% and 100o/o success rates

gr ;;.Fllll!ryrT'r
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ALS (Automated Lateral Switch)

Automatic Lateral Switches (ALS) clear temporary faults, provides enhanced
protection and coordination. During storm evenb with extreme winds for
extended period of time, ALS performance is similar to a fuse.

ALS Forensics
. 379laterals were patrolled

o 20o/o (75) locations were missing at least one ALS unit
o Based on 417 ALS tickets

ALS vs non-ALS lateral Performance

Count of NON-ALS Laterals

Count of ALS Laterals
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Vegetation

o Vegetation on laterals was the leading cause of Customer Interuptions (Cl)
. Vegetation pre-sweeps minimized CIF feederoutages
o Branches growing and blowing into secondary conductors created most of the tree work
r There were 3252 pre-staged Vegetation crews from outside FPL

Pre-storm Activities
. FPL was preparing for a Category 3 event
o 4452 vegetation line clearing personnelwere deployed pr+storm
o Pre-storm sweeps to clear CIF (Critical Infrastructure Feederc) of vegetation were

completed over 3684 miles within 3 days.
. Vegetation that was cleared included high risk trees (new dead or leaning), palms,

bamboo, vines, or fast growing vegetation (cycle bustes)

Mllesswapt , 96

Dade 236 5L6 516 IOU/'
East 304 936 877 94%

North 225 L402 1402 LOO%

West 133 889 889 100%

GrandTotal r ffi 3743 *6S4
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Cl related to Vegetation
o 24o/o of Cl (Customer lnteruptions) was VEG cause codes (42,678 tcms /1 80,337 Carver)

o 4o/o was due to Vines (1,752142,678)
o 96%was due to Trees and othervegetdion (40,926142,678)

o TCMS tickets issued f rom9l2l19to9l4l19

11 Tree related Feeder Outages (all in North Region)
. 9 were Non -preventable from trees outside the Right of way.
. 2 were Pdm related

Vegetation TCMS Trouble Tickets (TT)
. 28o/o of all TT restored needed Tree Work (84912,976)
. Tickets to vegetation crews during restoration

o 72o/owere secondary or service wire
o 2lo/owere Lateral or Feeder

. Legend
o Other- location ticket not called in by

customer and FPL created TCMS ticket
o NLS - No Loss of Service
o FDR- Feeder
o LAT - Lateral
o TX- Transformer, Secondary, Service

Vegetation TCMSTT
Device Type

FDR

1%

by

n=7L6
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Case Study: Change Detection in Vegetation using L|DAR

The use of Drones began in Hurricane IRMA capturing pictures and videos. In this storm, the
innovation team and Vegetation piloted the use of Drones and lidar to compare pre and post storm
imagery. One of the goals for this storm was to determine processing time after the storm, whidr
on average was 6 hours per feeder. This pilot was completed on two feeders and the resulb of
the pilot are noted below.

Vero Feeder
. No changes were found with broken poles or vegetation.

Edgewater Feeder
o No changes were found with broken poles or vegetation.

Below is an example of pre and post storm imagery:
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Vegetation Pictures
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Staging Sites

Lake City staging site

Daytona Speedway staging site

St. Lucie Fairgrounds staging site

Jacksonville staging site

St. Augustine staging site
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Forensics

Data Gollection Findings/ Numberof Patrols

. Forensic (ESDA data collection ) 10 Findings / 21 Patrols

. ALS Patrol (Findings reported back to team lead) 75 Findings / 379 Patrols
o ALS (Automated Lateral Switch) identified ALS damaged and missing units

Backgrou nd and Ph ilosophy

FPL's Storm Forensic Organization was formed after the 20M-2005 active storm seasons to help
evaluate Distribution infrastructure performance during extreme wind weather events. The data
collected serves to meet FPL commitments to the FPSC which include annual summary reporting
of infrastructure performance during hunicane events.

The field forensic teams were created to investigate affected areas and collect damage
information to analyze performance of:

. Hardened Feeders

. Overhead Feeders

. Overhead vs. Underground Laterals

Note: Forensic investigations exclude locations undersafety, property damage or other
special investigation teams

Dorian Activation

Based on the projected path and intensity of Hurricane Dorian the Forensics Team was pr+
activated, butnotpre-positioned. Asthestormapproached Floridaand turned North upthecoast,
the teams were deployed as conditions improved and were acceptable to begin patrol.

ESDA

Since communications were not down, FPL incorporated the use of the ESDA (Emergency Storm
Damage Assessment) App on their smart device to collect data on the impacted Hardened
Feeders. All Hardened Feeders affected. that were not related to substation or transmission
outages, were patrolled using ESDA

Hardened Feeders

The primary objective of hardening is to reduce restoration times by minimizing the number of
pole failures during extreme wind weather events. Pole failures typically lead to extended
restorationtimesandlongeroutages. Asaresult,FPLforensicinvestigatorsusepolefailurerdes
as the primary measurement criteria to evaluate performance of Hardened vs. non-Hardened
Feeders within the impacted areas. Feeder field forensic data was collected to conduct root
cause analysis and failure mode of previously Hardened Feedersthat locked outduring the storm
All calculations are based on f ield data collected from ESDA patrols.
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Overhead Feeders

lnvestigation of selected Overhead Feeders impacted by extreme wind events is an annual
reporting requirementto the FPSC. lnspection locations are defined based on selected routes
within the path of the storm. The objective of inspections is to collect sample data on selecbd
Feeder locations in order to evaluate infrastructure performance during extreme wind evenb.
Field data from ESDA patrols, TCMS and other sources will be utilized.

Overhead vs. Underground Performance

The investigation and performance of Overhead vs. Underground infrastructure during extrenE
wind events is an annual reporting requirement to the FPSC. Forensic investigators examine
selected Underground or Overhead Lateral facilities that were affected within the path of the
storm. The objective of these inspections is to collect sample data f rom Overhead or Underground
damage locations in order to evaluate and compare infrastructure performance of Overhead and
Undergroundfacilitiesduringextremewindevent. FielddatafromESDApatrols,TCMsandother
sources will be utilized.

Defin in g Storm Affected Areas

The emergency preparedness department performs the storm tracking activities f rom forecast to
actual storm path. This information is available to the GIS group Technology Coordinator and is
used to identify the storm affected area. Prior to a storm event, the Forensic Leads and the
Technology Coordinatorwill be in close contact to execute the below plan based on the latest
possible forecast or pre-storm plan. Afterthe storm has passed, the Forensics Team executes
the pre-storm plan unless the actual event was significantly different, at which time a new plan
based on the actual storm path will be developed.

Dorian affected FPL'sentire service area including:

SoutheastAreas:
CentralDade North Dade South Dade
West Dade CentralBroward North Broward
South Broward Boca Raton West Pdm

North Management Areas:
Treasure Coast Brevard Central Florida
North Florida

West ManagementAreas:
Manasota Naples Toledo Blade
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Distribution Hardening Programs

Storm Hardening Plan

. The Storm Hardening Plan started in 2006 and FPL has:
o Hardened lTOKpolesthroughAugust20l9

. FPL's Storm Hardening Plan is filed with the PSC

PIP (Pole Inspection Program)

. The Pole Inspection Program started in 2006 and FPL has:
o Replaced 87 ,246 through August 2019
o Reinforced5T,595through August2019

. FPL's Pole Inspection Program is filed with the PSC.

Distribution Design Gust Wind Speeds

UOFN

I tos mph regbn

130 mph region

145 mpfi region
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General Definitions / Acronyms
Affected - include only one interuption per device (for f eeder, lateral, transformer, etc) if the device goes
out multiple tin'es

ALS - Automated Lateral Switch

AFS - Automated Feeder Switch

Broken or Downed Pole - Cannot carry electricity

Customers Affected - Customers that experienced an outage

Cl - Customers lmpacted which are customers that may have gone out more than once or nested outages.

Cl Avoided - Custo mer Interruptions Avoided

GMH - Construction Man Hours (Labor)

DA - D istribution Automation

D&A - Design and Applications which coordinate the forensic operations and forensic patrols

ESDA - Electric Storm Damage Assessrnent is a mobile app and primary tool thatfacilihted the collection
and characterization of the major types of damage on the Distribution system.

Hybrid Feeder - Combination of Feeder and Lateral miles between 5o/o - 95% UG

Interruptions - Total number of custorner oubges

Mean Higher High Water (MHHW) - An average of higher hig h water heig hb over time. Numbers are
reported as the value above that regions value.

NHG - National Hurricane Center

NOS - NationalOcean Service

OH Feeder-Combination of Feederand Lateralmiles< = 5% UG

RCA - Root Cause Analysis

TCMS - Trouble Call Management System

UG Feeder - Combination of Feeder and Lateral miles > = 95% UG
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QUESTION:
Standby. Refer to the Direct Testimony of Mr. Miranda
customers for which FPL restored power. Please provide
number of service restorations by service territory.
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at page 22 referrng to the 184,000
anv documents that summarize the

RESPONSE:
Please referto FPL's response for OPC's lst Production of Documents Request, No. 10, which
preliminarily indicated that approximately 162,000 [unique] customers lost power. FPL Witness
Miranda's Direct Testimony indicates that more than 184,000 outages were experienced by
customers (some more than one outage during the event).
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QUESTION:
Capfialued Cost. Refer to the Confidential DH-l Support File at worksheet tab 2(a) which shows
the summary of Caprtalized Cost associated with Hurricane Dorian. Footnote 1 indicates that
unitization for the "follow-up" costs have not yet been completed. Please provide all documents
used to complete that vnrtization when it is completed.

RESPONSE:
Referto FPL's response to OPC's First Set of Interrogatories No. 20 for unitized follow-up costs
asofMav 3I.2020.
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QUESTION:
Mutual Assistance Companies. Referto the Confidential HSPMDH-I Support File and the Excel
frles pertraining to all line andline-clearing contractors provided aspartof the Company's filing.

a. Please confirm that there are no costs included in Exhfoit DH-l pertaining to mutual
assistance companies. Ifnot confnmed, please indicate the location andamounts of all such

costs summarized or otherwise included in Exhbit DH-l.

b. Please completely explain all reasons there are no costs included in Exhfoit DH-l
pertaining to mutual assistance companies

RESPONSE:
a. Mutual Assistance costs are included in the Contractor line

on HSPM DH-l Support File. Refer to Attachment No.
assistance costs for Hurricane Dorian included on DH-1.

b. See response to subpart (a).

4 of Exhfoit DH-l, GL Detail tab
I of this response for the mutual
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Invoice for MutualAssistance Support Provided to
Florida Power & Light - Juno Beach, Florida

August,2019

Bill To: Florida Power & Light
Attn: Greg Gartner
15430 Endeavor Drive
Mailstop 3T2,2404
Jupiter, FL 33478-6402

Remit To: ComEd
Attn; Kim Joseph
Two Lincoln Centre -'lOth Floor
Oakbrook Terrace. lL 601 81-4260

lnvoice Number:

Work Order Number:
Billing Date:

Pay This Amount:

{gtutuT2

15838074
November 20, 2019
$ 2,605,013.42

*** FINAL INVOICE ***

36-0938600

il0,027.79
$ 1.435,795.29

$ 2,198,505.26

FEIN:

5,673.8
Labor Overheads

Labor Total

Non Labor Materials & Stores Handlino

Travel
Contracting
Meals
Office & Postage
Other Expenditures
Other Operating Costs
Other Employee Related

Transportation

Non Labor Total

Invoice Grand Total

9,907.8

$

$
$
$
$
$
$
$

$

39,442.39

23,809.98
95,680.14
17,920.34

1,009.95
88.13

5,595.07
8.51

222,953.65

$ 406.508.16

$ 2.605.013.42r--:

FPL030747
2020017z-Er
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QUESTION:
Payroll. Refer to the Confidential DH-l Support File at worksheet tab 3(a) which shows the

calculation of incremental payroll expense. Please explain the method and procedure by which the

incremental and non-incremental amounts were determined.

RESPONSE:
FPL calculated the amount of regular payroll expense that would have been incurred in the absence

of the storm (i.e., the non-incremental payroll expense) by using the monthly budgeted amount of
payroll expense for the year in which Hurricane Dorian occurred. This budgeted amount of regular
payroll wasthe Company's normal day-to-day regular payroll O&Mexpense thatnormally would
be charged to and recovered through FPL's base rates.

In order to determine the regular payroll non-incremental amounts, regular Hurricane Dorian
payroll charges were analyzed to determine the normal recoverability of these charges. A summary
of payroll costs incurred was obtained and grouped by the employee's normal cost center. For
these cost centers, the monthly budget breakdown was obtained to determine how these charges

would have normally been recovered (i.e.,Yo O&M, Yo Caprta\ % Clause). The allocations were
then applied by cost center to determine the adjustment needed to remove those costs that would
have otherwise been recovered throush base rates.

Additionally, the applicable portion of applied payroll loadings and applied pension & welfare
were also adjusted to properly remove payroll-related costs that would have normally been

recovered through base rates.
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QUESTION:
Accruals. Refer to the Confidential DH-l Support File at worksheet tab Accrual Support which
shows $3.143 million in accounts payable accruals as of May 2020. Pleaseprovide the current
status of estimated accruals, including the current status of disputes, and how that impacts the
requested amount.

RESPONSE:
Estimated accruals as of the end of September 2020 are $3.6 million. As of the end of September
2020, there remainpending disputes (line andvegetation), requesting approximately $5.8 million
in adjustments.
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QUESTION:
Invoice Support. Please provide each invoice over $10,000 for any contractor (line, line clearing,
and other), any other utilities, and/or any other vendors (for both capitalzed and expensed costs)
related to FPL's response to Hurricane Dorian and/or the related restoration work for which
recovery is requested. Please provide the responsive documents in a separate electronic file folder
for e ach c ontractor/vendor.

RESPONSE:
Attachedplease find all documents responsive to OPC's lstRequest for Production of Documents
No. 15. all of which areconfidential.
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Storm Servlces Englneedng LLC

3949 US HIGHWAY 93 S
THOMASVILLE, GA 31792 US

{229) 872-3611
ANN@STORMSL.COM

INVOICIE
BILLTO

FPL - Payment Services
Mail Code: TSI/JW
1 5430 Endeavor Drive

Jupiter, FL 33478
Purchase Conlracl: 4600018484

SHIPTO

FPL - Payment Services
Mail Code: TS1/JW
15zlilO Endeavor Drive
Jupiter, FL 33478
Purchase Contract: 460001 8484

I

-{ffi$tom$eruice$
YrNGrr{HHRING

INVOICE # 2s09
DATE 10/15/2019

DUE DATE 1111412019

TERMS Net30

DESCRIPTION

FPL - Hurricane Dorian

Week Ending 8/31/19

LABOR

Damage Assessment SeMces

OT Hours

Damage Assessment SeMcos
Mob/Demob Hours

EXPENSES

Damage Assessment SeMces
Fuel

Damage Assessment SeMces

Meals

Damage Assessment SeMces
Tolls

Damage Assessment Servlces

Lodging

Week Ending 917119

LABOR

Damage Assessmenl Servlces

ST Hours

Damage Assessment Servlces

OT Hours

Damage Assessment SeMces
Mob/Demob Hours

QTY

905

7,009

947

416.50

7,702

RATE

'15,490.06

14,365.12

318.19

25,685.86

94.28

109.54

85,323.40

767,765.86

15,490.06

14,365.12

318.19

25,685.86

67,132.83

39,267.62

843,677.08

AMOUNT

109.54

PLEASE REMIT PAYMENT TO:

3949 HIGHWAY 93 SOUTH

THOMASVILLE, GEORGIA 31 792
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DESCRIPTION OTY RATE AMOUNT

EXPENSES

Damage Assessment S€rvlces 1 17,528.80 1 7,528.80

Fuel

Damage lssossment SeMcos 1 21,862.50 21 ,862'50

Meals

Damage Assessment SeMcos 1 126.43 126'43

Tolls

Damage Assessm€nt Servlcos 1 9,709'96 9,709,96

Lodging

LABOR $1,803,166.79

Vehicles Included in Labor Rata

Expenses 105,086.92

TOTAL $1,908,253.71

See included reports and backup documentation. BALANOE DUE

PLEASE REMIT PAYMENT TO:

3949 HIGHWAY 93 SOUTH

THOMASVILLE, GEORGIA 31792

$1,909,253.71
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From: "Nichols, Armette" <Arurette.Nichols@fpl.com >

Created: 5/15/2020 3:25 PM

T^. "SharedMailbox, COLLECTOR-FPL-PO' <CollEcToR-FPl-PO.SharedMailbox@nexteraenergy.com
IO:

Subject: FW: Listing of 'Others' POs with invoice numbers and totals

Attachments: !311: Q-uanta Utility.pdt 1609684 - Stantec.pdf, Storm Services Patol Invoice 2509.pdf, 656859 - Pike
Pl.pdf, 656860 - Pike Pl.pdf, 14221REV2 - EC Fennell Pl.pdf, HDR Invoice 1200224657.pdf

Flm:Slate, Trisha
S6h Friday, May15,20203:08 PM
To: Nichols,Annene
Cc: Diaz, Adamaris ; Lon& Holly
Subld: REr l-irtingof 'OtheR' POs with invoice numbeF and tobls

Here are the invoices forthe followinS vendo6i

Quanta Utility
Stantec
Storm SeNiccs
Pike PL

TL ENNEII PL

HOR

Iilsha Slote
Flnandal Op€rados
Florida Powe.and Llght Company

en Eneagy, Inc,

700 Unk€Ee Blvd
luno Beach, F133408
s61-691-7846

Frm: Nichols, Annene Annefte.Nichols@fpl.om >

Sdt Friday, May15,202011:41 AM
lo: Slate, Trisha Trisha.Slate@fpl.com >
Ca: Diaz, Adamaris Adamaris.Diaz@fpl.@m >i Lon& Holly HolV.Long@fpl.com>
Subld: RE: Li*ingof 'OtheE' POs with invoice numbeE and tobls

I nsn,
I just need the Involces and they have to be in PDF.

Theback-up can beadded afterth€invoicesare po*ed.
Also,thelargeamountofback-uptoeninvokecauses problemswiththecolledorsoldonotwantthattohappen.
Please let me lfyou can get mejustthe iovoices in PoF.

Thankyd,
Amfre Nlchols
APAs6. BuslnesAnalV*
Ofi.e#561-540-2614
C€ll#56 1-358S022
Recognize yourpee/sefforts, glve them PowerBucksl

Frffi: Slate, Trisha Trisha.Slate@tpl.com >
S6e Friday, May 15, 2020 11:35 AM
To: Nichols, Annete Annefr!.Nichols@fpl.com >
Cc: 0iaz, Adamaris Adamaris.Diaz@fpl.@m >
Subld: REi Llstlng of 'OtheE' POs with invoice numbe6 and tobls

HiAnnefte,

the back-up and will only include those when I sendto you.Alao aan you !pload the €xcel invoies as back-up ordo I need toconven those to PDF?

Than k you,

Tttst o Slote
Flnandal Operadds
Florida Powerand Light Company

eE Energy, Inc,
700 UniveBe Blvd
Juno Beach, F133408
s51-691-7848

Frm: Nichols, Annete Annette.Nichols@fpl,com >
S6e Frlday, May15,202011:27 AM
To: Slate, Trisha Trisha.Slate@fpl.com >

Cc: Lon& Holly Holly.Long@fpl.com >; Oiar, Adamaris Adamaris,Diaz@fpl.com >
Subld: FWr Listing of 'OtheB POs with invoice n umbe F and tob ls
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Your zipfi lescontain thedocumentation forthe invok€s.
The d ocume ntat ion ca n be atached after the i nvoices are p.ocessed. Pagg 5 Of | 2
Dovou havethea€tual invoices?

Thank yd,
Amet€ Nlchols
APAsc. B$lne$Analyst
Otffccd561{4&2614
Cell*s61-358{022
Recognize yourpe€/3 efforts, givethem PowerBucksl

Frm: Slate, Trisha Trisha,Slate@f pl.com >
Sst Friday, May 15,2020 10:40 AM
Tor Nichols, Annefre Annette.Nichols@fpl.com >
Cc: Diaz, Adamaris Adamaris,Diaz@fpl,@m >; Lon& Holly HolV,Long@fpl,com>
Subld: RE: Listing of 'Othcrs' POs with invoice numbe6 and tobls

Here are thelirst two. I am sending in pieaes since the zipfiles are so large.

Ttldro Sld.
Flnandal Operadss
Florlda Powerand Light Company

en Energy, Inc.
700 Univetse Blvd
Juno Beach, F133408
561-691-7848

Frm: Nichols, Annefre Annete.Nichols@fpl.com >
Sdh Friday, May15,2020 10:19 AM
To: Slate, Trisha Trisha.Slate@fpl.com >
Cci Olaz, Adamaris Adamaris.Diaz@fpl.@m>j Lotr& HolV Holty.Long@fpl.com>
Subld: RE: Listingof 'OtheR' POa with invoic€ numbeE and tobls

Okay, Thank youlO

Fr m: Slate, Trlsha Tr ish a .Slate@fp Lcom >
Sat: Ffrday, May15,202010:19 AM
To: Niahols, AnneteAnnette.Nichols@fpl.com >
Cc: Diaz, Adamaris Adamaris.Diaz@fpl.@ m >; Lon& Holly HolV.Long@f pl,com >
Subld: Rgi Listingof 'Othe6' POs with invoice numbe6 and tobls

Yes, lam getting those together now foryou.

Thank you,

Trtsho Slcte
Flnand.l Operedhs
Florida Powerand Light Company

cra Enetgy, Inc,
700Univerce Blvd
Juno Bea.h, F133408
561-691-7848

Frm: Nichols, AnnefteAnnefte.Nichols@fpl,com >
S6e Friday, May 15, 2020 10:18 AM
To: Slate, Trisha Trisha.Slate@fpl,com >
C.: 0iaz, Adamaris Adadaris.Diaz@lpl.@m >; Loh& Holly HolV.Long@fpl,com>
Sublect REr Listing of'OtheF' POs with invoice numbe6 and tobls

Trisha,

Okay but ls someone goingto send me the invoices?

Thankyd,
Amefre l{lchols
APA$6. EuslnesAnelyst
Officed551-6itc2614
Cell#56 1-358{022
R.cognize your pee/s effods, givc them Power8ucksl

Frffi i Slate, Trisha Trisha .Slate@fp i.com >
S6t Friday, May 15, 2020 10:16 AM
To: Nichols, Annefte Annde.N ichols@tpl,com >
Cc: Diaz, Adamaris Adamaris,oiaz@fpl.com>;Lon& HolV HolV.Long@fpl.com>
Subld: listingof 'Others' POs with invoice numbe6andtotals

H i An nette.

tab, tietothe Summary tab.
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L€t m€ know ifyou have anyqu€stions.

Than k you,

Ttldto Slde
Flnandal Operatms
Florida Powerand Light Company

eE EnerEy, Inc.

7 00 U n ive6e Blvd

Juno Beach, F133408
561-591-7848
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Long, Holly
Thursday, May 28, 2O2O !2:57 PM

Gutierrez, Jorge; Cozzolino, Anthony; Diaz, Adamaris; Slate, Trisha
FW: Storm Services Invoice Review

Storm Services Patrol Invoice 2509.pdf

lmportance: High

This invoice needs to be posted today as PO invoice.
I understand that Annette is out on vacation. Can someone else help get this posted today, NET OF

DSIAALOWANCES?

See first email in this string approving S 1,389,651for net payment.

The invoice is attached and needs to be short paid. PO information is below.
Please let Addy know when posted so that she can unblock payment.

Addy note the approved net amount below.
Again, this needs to be poste today for PSC cut off.

Thanks,

Holly

From: Castro, Rosie <Rosie.Castro@fpl.com>

Sent: Thursday, May 28,2O2O 11:55 AM

To: Howell, Lawrence <Lawrence.Howell@fpl.com>; Long, Holly <Hollv.Long@fpl.com>
Cc: Slate, Trisha <Trisha.Slate@fpl.com>; Halsey, Jessica <Jessica.Halsev@fpl.com>; Moxley, Matthew
<Matthew.Moxlev@fpl.com>; Gerard, Clare <Clare.Gerard@nee.com>

Subject: RE: Storm Services Invoice Review

Good morning.
PO 2000339339 was created against contract 4600018484

to s01400000315
GL 5751700
This PO was added on the list I had provided before. Not E-receiving, payment terms 2001 (pay

immediately /block). A confirmation was already processed against this PO.
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Sincerely,

Rosie Castro
Sourcing Specialist II
56L-304-5284
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From: Howell, Lawrence <Lawrence.Howell@ >

Sent: Thursday, May 28,202011:34 AM
To: Castro, Rosie <Rosie.Castro@fpl.com>

Subject: FW: Storm Services Invoice Review

Can you answer?

From: Long, Holly <Hollv.Long@fpl.com>
Sent: Thursday, May 28,202011:10 AM
To: Howell, Lawrence <Lawrence.Howell@fpl.com>; Slate, Trisha <Trisha.Slate@fpl.com>; Halsey,

Jessica <Jessica.Halsev@fpl.com>; Moxley, Matthew <Matthew.Moxlev@fpl.com>
Cc: Gerard, Clare <Clare.Gerard@nee.com>

Subject: RE: Storm Services Invoice Review

Lawrence,

Can you please have someone let us know what GL account and lO is set up on this PO.

Thanks,
Holly

From: Howell, Lawrence <Lawrence.Howell@ >

Sent: Thursday, May 28,2020 L0:57 AM
To: Long, Holly <Hollv.Long@fpl.com>; Slate, Trisha <Trisha.Slate@fpl.com>; Halsey, Jessica
<Jessica. Halsev@fpl.com>; Moxley, Matthew <Matthew.Moxlev@fpl.com>
Cc: Gerard, Clare <Clare.Gerard@nee.com>

Subject: FW: Storm Services Invoice Review

Holly,
f 'm not sure about the GL account and lO, but please use Product lD 7057 for the payment. Thanks.



G.frr$ttrd.rCrb. . :..gi||f,r{t|fir6
Cmtgr,n+'

tErFhf;
*V*tf!filTc

*'
tttsgqsnreo*

i*fti'iiffi",
lHi:t9ntr$,,,-
,@ -': 

VrOru s€Rnce} ${$r€Enl|(t uc
imm{d-'.iEsffi 

.

ffii}ffiil'Biffiiffi: r:.::t.:*:::_ -.:-:-. 
---:-....,:0r - l.l]St[ cLENiR - 56r#f{m

Docket No. 20200172-El
OPC's First Set of Production of Documents No. 15

CONFIDENTIAL Exhibit LK-1 2
Page 10 of 12

Oacrrtr.*ntt*,

c?frrctthrc,sfq$g;t1fu- .

,oomso'rc: ffi$trg_ " 
_" jtg*ngg

Tq.lv*Frcrllr|Gr .4,000-.9q0;0O;"lrEO:-;

Rr..'|.Y*r{ErCr.Hl3) ' 
--q*,USO

thlFoRilhrvrbs "- . i,Si$lt,

rit
;rmrr*

l*s1?iq

,**.t"tt*
i
i!&1}1s

.'4r;'r+

7J?*r r'
'11r1f:"_

,;ry111.'
il134t1'"Ift;;i;,

Briana Cobas
Sourcing Specialist ll I Integrated Supply Chain
Florida Power & Light Company I NextEra Energy Inc.
Telephone: 561-691-7349
E-mail: Briana.Cobas@fol.com

From: Long, Holly <Hollv.Long@fpl.com>
Sent: Thursday, May 28,2020 9:48 AM
To: Slate, Trisha <Trisha.Slate@fpl.com>; Halsey, Jessica <Jessica.Halsev@fpl.com>; Moxley, Matthew
<Matthew. Moxlev@fpl.com>; Howell, Lawrence <Lawrence.Howell@fpl.com>
Cc: Gerard, Cla re <Clare.Gerard@nee.com>

Subject: RE: Storm Services Invoice Review

lf the PO is set up with multiple product lDs that go to multiple GL account numbers and lOs, then the
product lD will need to be incorporated into the file so that the proper amount can be confirmed by
product lD.

That being said, a potential work around, if Lawrence agrees and if the PO/contract is set up in SRM with
a product lD with the price of S1 (like veg), you may be able to confirm the whole dollar amount of the
collective invoices (as units)to that one product lD (one line item on the confirmation).
Lawrence, can you please confirm that this is an option? lf so, can you please let us know to which GL
account and lO this one product lD this is set up to post?

Thanks,
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Holly

From: Slate, Trisha <Trisha.Slate@fpl.com>

Sent: Thursday, May 28,2020 7:04 AM
To: Long, Holly <Hollv.Lone@fpl.com>

Subject: FW: Storm Services Invoice Review

Good morning Holly,

I think Matt's questions is more for you to answer since it's concerning confirmations and product ids.

Thank you,

Trisha Siate
Financial Operations
Florida Power and Light Company
NEXTera Energy, Inc.
700 Universe Blvd
Juno Beach, FL 33408
561-691-7848

From : M oxley, Matthew <Matthew. Moxlev@fpl.com>
Sent: Wednesday, May 27,20207:27 PM

To: H a lsey, Jessica <Jessica.Ha lsev@fpl.com>

Cc: Slate, Trisha <Trisha.Slate@fpl.com>; Gerard, Clare <Clare.Gerard@nee.com>; Gwaltney, T W
<T.W.Gwaltnev@fpl.com>; Howell, Lawrence <Lawrence.Howell@fpl.com>; Murphy, Janice

<Janice. M u rphv@f pl.com>

Subject: RE: Storm Services Invoice Review

Jessica,

Thank you to you and the team for getting this processed! I know if was a difficult invoice with lots of
complexities.

Trisha, for the other patroller invoices we've entered the confirmations by the product lDs on the
contract. Do we to follow the same process for this one or could we enter it to one product lD? How are

the line/veg invoices entered? My concern is that with the amount of disallowances it may be hard to
calculate the units for each individual product lD.

Lawrence, just a heads up on the final outcome of this invoice.

Matt Moxley

@
rnmL.
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Manager * Fmergency Preparedness
(561) 712-2867 .el
(772\233-AWO mobile

From: Halsey, Jessica <Jessica.Halsev@fpl.com>

Sent: Wednesday, May 27,2020 6:05 PM

To: Moxley, Matthew <Matthew.Moxlev@fpl.com>
Cc: Slate, Trisha <Trisha.Slate@fpl.com>; Gerard, Clare <Clare.Gerard@nee.com>

Subject: Storm Services Invoice Review

Matt,

Please find attached our completed invoice review for Storm Services. Internal comments are
confidential notes from our reviewers. Please let me know if you have any questions.

Invoice Submittal $ Invoice Disallowance S Disallowed % Net Payment

Storm Services L,908,253.60 518,602.99 27.2% 1,389,65

Regards,

Jessica
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QUESTION:
Invoice Support. Please provide each invoice over $10,000 for any contractor (line, line clearing,
and other), any other utilities, andlor any other vendors (for both caplm,lbed and expensed costs)
related to FPL's response to Hurricane Dorian and/or the related restoration work for which
recovery is requested. Please provide the responsive documents in a separate electronic frle folder
for e ach contractor/vendor.

RESPONSE:
Attachedplease find all documents responsive to OPC's lstRequest for Production of Documents
No. 15, all of which are confidential.
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Docket No. 20200172-El
OPC's First Set of Production of Documents No. 15

CONFIDENTIAL Exhibit LK-14
Page 1 of5

QUESTION:
Invoice Support. Please provide each invoice over $10,000 for any contractor (line, line clearing,
and other), any other utilities, and/or any other vendors (for both caprtalned and expensed costs)

related to FPL's response to Hurricane Dorian and/or the related restoration work for which
recovery is requested. Please provide the responsive documents in a separate electronic frle folder
for e ach c ontractor/vendor.

RESPONSE:
Attachedplease find all documents responsive to OPC's lstRequest for Production of Documents
No. 15, all of which areconfidential.



HURRICAITE DORIAN - SITE SAFETV

Contract * lt6(xx,15775

Vendor f !lfll(X121580
TERMS: Due lmmediately

oock€a No.20200172-El

CONFIDENTIAL E d|ibit lX-1il
Pago 2 of 5

.2>,7/172 Florida Power &
V Lightcompany

FPL
EillTo:

flotldc Powcr & llghl
Juno Beoch OtFrce
700 Universe Blvd

Juno Beoch, FL 3Kl,m&
2657

EtaGlilEEnlilo
P O BOX 716320

ATTANTA GA 3037+

II{VOICE*: 556860

t?rlVOlCE DATE: L0l25l23t9

Total Hours:
Totsl Bllllru ior

Tlme:
Total Erpensess

Tot lof

426.75

',7,C27.U
s35227 18,279.s2



Mail content rcport generated by Collector

Dockel No.2O2OO172-E!
OPC'S First Set of Produc{ion of Documents No. 15

CONFIDENTIAL Exhibit LK-14
Pase 3 of 5

Fmm: "NicholqAmefren<Annette.Nichols@fol.com>
Created: 5ll5DO2O 3:25 PM

T^. "Sharcdldailbox, COLLECTOR-FPLPO* <CollEcToR-FPl-PO.ShmedNfailbox@rexteraenergy.comlo:

Subjecfi FW: Li$ing of 'Others'POs with invoice numbers and totals

a 4-.^L_^-._- 17314 - Quanta Utility.pdf, 1609684 - Stantec.pdf, Storm Services Pahol Invoice 2509.pdf, 656859 - PikeAEtcnmen6: pl.pdf, eiogeo - pik6 Pr .fit,14221REV2 - EC Fennell Pl,.pdf, HDR Invoice tzooziosz.pdf

km: Slfr, Trish.
Sat Fridry, ihy 15, 2020 3:08 PM
To: ]{hhob, Anr.tt
Cc Obr, Ad.mrb ; Lon& Holly
&al..t RE: tirtint of 'OtlEF' POs wfti inwice n mblE r[d tolr b

lhc .E th! lNohar for th6 follfllnS v€ndoB:

Qu.nta udlty
StanEc
Storm Scillccs
Pilc PL

EC Flnndl PL

HDN

Trtd'o gd.
Hnrd.l oD*.{o3
Floridr Pw6r.id Ualil Compary

cEEncaiy,lnc.
TClUnivs!Bh,d
Jwo8.!ch, R33{8
561€91-7EtlE

;16: ll khols, Anrctt. Ann.tc.Nichols@fpl.@m >

Sat Fri&y, tiby 15, 4020 11:r[ AM
?o: Shb, Trish. Trbh..S&@hl.@m>
Cc Dht, Ad.m.b Ad.m.rliDbzCfl .6m>; LonC Holh iiolty,lont@hl.6m>
naFt RE: Usti|q ot fii.F' POr wilh itr@k! trhh.E.nd tobh

Trbh,
I iust n.ldthe iNok s.ndth.yh.Etob. h FOF.

Th. bark up on bc.ddcd dtarthciNokas.c po*ad.
Also,th.l.rg!imuntofbdcl-upbrnlNob.@us prebhmwlthth.ollcdorsoldonotwrntthrttoh.Pprn.
Phd Ltm. lfyouoni.t re l6tth.iwok.s in PDF,

thatFr,
Amstb lld|01.
APA$*. lBhG$ADF
Olf,cd561{4{,-2614
C.lt56l-3st{o;n
RccoSnirr you. pc.t's cfiorb, aiG thcm PowcrBrcksl

kmr Slatq Trishr lrbt..S.tcefpl,@m >

S6t F ld.y, Mry15, 202011:35 AM
To: tlhhob Antrltt! Annltt .l{ icholsohl.@m >

c.: Obr, Ad.m.6 Ad.m.rb.Ohzohl.@h>
3|il6t RE: tlrtll8of Oihr6' POs wfti inrcie numbcBudtot b

fllAnnft.

th. brck{p .nd wlllonlylnclud. ti@ wh.n lsndtoyou.Abo onyou r4b.dth!q$l iNoies $brck up ordo In..dto@nsrttho$bPDF?

Thrnk loq

fil$ogzb
Flrsd.l ODd.dor
Florld. Pw.r a nd Ugln Comp.ny

a6Enc,W,Inc.
700 Uriv.Ec Blvd
Juno B..ch, R33{O8
551.591.764E

Bmr l{khob, Anrcttc Ann.ttr.f{ichob@tDl.6m >
S* Irid.y, M.y1t 2(D011127 AM
To: $.tc, Trbh. Trbh..sl.t (Ptsl.cm >

Cc Lon& fiolty ilollt, Lona@fpl,6m >; Db4 Adlm.b Ad.nrrb.Dbr Pfpl..o m >

9|.1-t FIV: Lirtjrgof 'Oth.F PO3with inrck numb.B rndtobls



Docket No. 2O200172-El
OPC's Firct Set of Produdion of Documents No. 15

CONFIDENTIAL Exhibit LK-14
Page 4 of 5Yourilgfl l.s6ntrln th.dodmotltiotr fu rlhr inrclr..

Th€ deumcntrtbn c.n bc.tlrchrd afte th6 inwhli
Dorcu hwrth!aatEl invohas?

ntst Vq,
Amrtb il.lElt
APA..a lur&rsArF
Oficd56M/{125u
C.l*561-35t{OI2
Rlcotnloyq.pa.r'.s6ortt,3iGthem PilG.&ck l

frd: Shtc, Trlsh. Trkh..$&efpl,com >
Sdt Fridry, Mry 1t 2O2O 10rao AM
To: [ichob, Annctt Annltte.Iichol5@fpl.@n>
Ce Dbz, Ad.mrris Ad.m.rir.Ohz@fpl.@m >; Lon& Holt Holly.Lonipfpl.@m>
Srilet RE: LhtinS of OthcF PO! with inrcic. numb.E rld iot b

Hcro arcthaliFttv{o. l.m $nding in phc.s sinc. th.zipfil6.rc $ bBq,

tul$qSlae
Fnnd.l Op6.d6r
Florid. Pow.r. nd Ligl* Compmy

eD Enargy, lac.
700 Unlv!F. Bhrd

Jsno B..ch, FL33a08

561{91.7848

kil:ilkholi,Anrctt.Ann.tt .t'licholr@fDl,@m>
Sat f.id.V, Mry 15, 2020 10: llt AM
To: Sl.tq Tri.h. T,bh..g.t @fpl.@m >
Cc Dbr, Adam,b Ad.m.,ir.Di.zefd,@m >; Lon& Holly Holly.Lona@fpl,com>
Stil*t RE: Littinf of bthlE' PO3 with inbic. n umbrB and tot h

Ok.y fh.nkrculO

Frm: Slrtq TrFhr T.Bh..g*a@fpl,com >

Sat Frid.y, M.y 1 t 2020 10:1!t AM
lo: Nlchob, Annffi . Anndc.Nkholrotfpl.@m >

Cc Diar, M.m.ri. Adam..is.Dhzofpl.od >; Lon& Holty HolV.Long@fpl.@n>
Srala* RE: Lhtln, of 'Oth.6' Kh with inwic. r umb$ and tob b

Yetl t am gettirg th6. toiilh.r nfl for you

Th.nkyou,

fttdro got.
Hnsd.l Opr.dos
Florld. Pw.r.nd Light C.mpany

rn En.r!y,hc.
TmUnivrc. Bhrd

Juno B..ch. FL334Ot
551{91-7ga

F'd: Nkholi Ann.ttc Anncila.l{ichobt9fplsfr >

Sot Fdd.y, M.y 1 5, 2020 10: 1a AM
Toi sl.tc, T.ish. Trbh..Sl.t!@fl ,con >

CG: 0b!, Ad.m.rir Ad.mr.b.Dbz@fplom>; td& Holty Hollv.tonl@fpl,com>
S6l*e R€r udingof Oth!6'PO! with inwi6 nmbGE.ndtobls

Trbhr.
Ok.ybut bemon6 8pln!to$nd m th. inrcLr3?

Thdky@,
Affidtr ild|ols
APA$G 8r8lte Amly*
Oticd5Sl6l&26!t
cdlfs51-3s8€02it
R.6gnl4 ysrpa./3 fttu, tiw thcm Powc.Arcksl

Ffm: Sl.tg Trish. Trbh..Sl.blPtpl.@m >

Sqt Frid.y, M.y lt 2020 10:15 AM
lo: l{khob, anGtt. Anndailichobctlpl.@m >

Cc: 0Lt, Mimaris Ad.m.tis.Di.r@fpl.@m >; Lonf, Holly Holly.Long@hl.@m>
Sralct Ustint ot'OthcF' ?Os wfth iNol@ [ @bcF . nd tffil.

HlArncfr.

Ph!*s.dr.!hchcd3pBd3h.dwnhth!hrk.nmbGE,fb,d|s||owrn6r.ndndp.yo.4chlrbp.rsndol'Q!.i.,sbms.ri.6.ndPi|..donh!
tab, thtothe Summ.ry bb.
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lh.nk you

tr,tio golt
Flnr.| l OD6.doe

cnEmriy.le.
700 Unill6a Blt/d

Juno E .ch, R334oE
561{9!-7E48



Docket No. 20200172-El
OPC's Second Set of Intenogatories Intenogalory No. 39 and 40

CONFIDENTIAI Exhibit LK-15

CONFIDENTIAT Page 1 of 3

QT]ESTION:
Muf,nl Assbtarce - Refer to the mutual assbtance company invobe cqy provtbd h &e
Confidentbl response to OPC POD l-15 at fie 1m623567 [Batos p6ges Nos. m7213 - 027nq.
Refer firther to Bates pge No. 0272,20. It apears that the hbor hours charged for ttre maixity of
workers amounted to 24 hours per day for everyday of August 31, 2019 ttrough September 6,
2019.

a Pbase confrm Mt 241rors per day were chrged for the rnalrity of wukers by this
ctrnpany fo eaqhof the days referenced.

b. The stmrrary on thb page of the invobe indbates thatl254 hours of time was invoiced
for 'R.est Time Storm Emergency." Please describe this cbssificatbn of hours that were
invoiced.

c. Pbase irdicate whether FPL consirbrs this practice to be appropiate as cmpared to behg
invoiced for only 16 hours per day by the mutual assistance company for storm recovery.
If it considers this practice to be appropriate, please exphin all reasons why.

d. Please descrbe wlntthe Cmrpeny deerns to be &e app'roprirte storm rccovery maximum
daf biling hours per woker for payment purposes by the Cmrpny to amutual assbtance
company. If there b no poby regarding maximum daily biiling hours per worker for
payment purposes by the Company to amutual assistance company, please so state.

e. Phase idbata wlrether an exceptiJn adilstment was ma& for the dab' hrs per wcker
invobed by &b mfirral assbtnnce oompaoy by fu Conpony fo payrnrn If so, please
provlte a copy of all documentatbn and communicatirxr necessary to show that the
excepion adjustment was made. Ifthe bilhg was not adjusted pbase expbin all reasons
why not.

f. If an exceplm adjustuff was not made fu the daf hns per wqter invoioed by ftis
mutual assistarce cdnpony by lhe Cor4any for palmed and the Conpany befpves ore
wouH be ap,prorprhte, please provide a cabubtbn of the adjusnnent needed for hbor and
rebted benefie and descrfue how the adjustment amourt(s) was determined.

RESPONS4:
a. Cmfrnpd. Bffig h thb manner is consbt€d wfth tlre mtfual assbtance cryny's

compensatln policy and bbor contact.



c.

d

o.

Docket No. 20200172-El
OPC's Second Set of Intenogatories Intenogatory No. 39 and 40

CONFIDENTIAL Exhibit LK-1 5
Page 2 of 3

Mutual assistance costs reflect tlre actual eleenses incurred by the msual assistance utilities
in stpport of FPL's restoratbn effifis, whbh may inchrde being invobed 24 hotns per day
depending on the mutual assistance company's exbting compensatirn pohy(bs) and labor
contac(s). An oveniding princbh for provlling restoratlm support is that, rmlike non-
mutual assistance utility confractors that have negotiated rates, restoratinn support from
Southeastern Electric Exchange ('SEE") and EEI members is provlled on a not-for-profit
basb, ie., trtitries charge on$ their actual costs incu?ed. Therefore, thfu b an approprbte
reinhnsemed. Restuatlm srryport &om SEE and EEI rnembers b pnoviled on a nd-for-
profif basb.

'RestTire' b atermuscdbythe muual assistarce dilify thlt suhnifbd tb subilct hvobe.
It b a wmk tlpe c subset of the total h€urs inivobed by &e mutual assistance uility. Pbre
referto F?L's response to OPC's ?d Set of Interrogatorbs, No. 3*1.

Phase referto FPL's response to OPC's 2nd Set of Interrogatories, No. 39a.

Pbase referto FPL's response to OPC's 24 Set of lrterrogatorbs, No. 39a.

No excepixr adjustnrent were rnade for dre da8' hours per worker invobed by tris mutual
assbtance company since the billing was consistent with the mdual assistance company's
compensatbn policy and hbor contract.

Pbase referto FPL's respmse to oPC's 2nd set of Imerrogatmbs, No. 3ga ard 3k.



Docket No. 20200172-El
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CONFIDENTIAI, Page 3 of 3

QUESTION:
Msual Assbtance - Refer to the mfrual assbtance company invobe copy provlted in the
Confltential response to OPC POD l-15 at fib 1900623567 [BatespagesNos. V27213 - \Zmq.
ReferfurthertoBatespagesNos. W7222. Acostof$97,320.93 wasinchrded asabeneffis costfor
something refened to as 'Time Not Worked." Please describe what this benefit cost pertains to
and whether it should be an approprbte cost to reimburse to the mutual assistance company,
especial$ consilering thflt24 hours per day were aheady bilbd for hbor for the rnalority of the
wmkers as evibrced on Bates poge No. 027220. If an excep,tbn adjrustrent wss rmde ftr this
lire iterrr, pbase so state.

RESPONSE:
The descrfued cost of $97320.93 b a cost per tre contract of the mutual assistarce partner. The
charge b consibred anoverhead charge rehtedto the mr'rwl assbtance partner's persmrel who
provib supptrt during the sffm evoilt This chargs b billed seFrate frmr the actual hours
invoiced by the mutual assistance utiliry. Both the actual lrows and the 'Time Not Worked"
charges are eligble for reirnbursemento so bng as they are consbtent with the mutual assbtance
company's compensation policy and labor conhact.

No e:roepixr adjusunents were rnade for the daily hrs per worlor imoices by trb nnfiral
assbbnce cmpany sirce th bilting was cqsist€ff wlh th mfilal assbtonce cmrpanyos
cunpensatlm policy and bbtr confiact.

It b important to mte tbt mr*ual assistaace cmts refhct the actual eryenses incuned by the
mfrml assirtanoe r*ihbs h sryport of FPL's restmatbn efforts. An oveniling princbb fs
provtling rpstsatlon slmtrt is thaq unlilc non-mutual assbtanoe rsihy cffiactms that have
negotbted rates, restoratbn support from SEE and EEI members b provided on a not-for-profit
basiso ie., utilities charge only their actual costs incurred. Therefore, this is an approprhte
reimbursement.



1

2

the Rule. The disallowance recommendations address costs that were improperly

recovered through the Reserve and that should be restored to the Reserve.

A. Process Recommendations

The process recommendations address the process issues and problems identified in

my review. The process recommendations are as follows:

1. The Company should adopt written policies that describe and require it

to assess the potential damage and outage risk exposures from storms at

least annually before the storm season to reflect improvements in storm

hardening and storm protection since the last assessment, and then

incorporate the results of these assessments into all storm planning and

implementation processes, including the determination of resource

requirements, procurement of external resources, mobilization,

demobilization. and other losistics.

2. The Company should adopt written policies that describe and require it

to plan and implement its storm damage and outage responses to

minimize costs.

3. The Company should adopt written policies that describe and require it

to optimize the allocation of internal resources and acquisition of

external resources necessary to respond to the potential damage and

outage risk exposures identified in its periodic assessments of those risk

exposures.
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