David Christian \/
Vice President -
Regulatory Affairs Florida mr'm

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

January 15, 2010

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:
Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services Tariff.

Section A13 Miscellaneous Service Arrangements
3rd Revised Page 11.4.12

The purpose of this filing is to reduce the monthly service rate and amend the terms for Unlimited Dial
Tone (DTL) and Unlimited CustoPAK Packages.

If you require additional information, please call Demetria Clark at (850) 222-5479.
Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

Attachments



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF

3rd Revised Page 11.4.12

Canceling 2nd Revised Page 11.4.12

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14 Verizon Calling Services (Continued)

.8 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued)

D. RATES AND CHARGES

1. Unlimited DTL Basic Packages !

Expansion Line with
Unlimited Calling, per line 2

Expansion Line without
Unlimited Calling, per line 2.3

2. Unlimited CustoPAK Basic Packages !

Expansion Line with
Unlimited Calling, per line 2

Expansion Line without
Unlimited Calling, per line 2.3

1-Year Term:

3-Year Term

1-Year Term:

3-Year Term

Monthly Rate
$58.004 (R)(T)
38.004 (R)(T)
35.00

45.00

58.004 (R)(T)
38.004 (R)(T)

35.00

45.00

1 Atleast one (1) Expansion Line is required with each Unlimited DTL Basic Package or Unlimited CustoPAK Basic Package

ordered.

2 Customers may have any combination of Expansion Lines but the combined total number allowed is 24 per customer
location and may not exceed nine (9) Expansion Lines with Unlimited Calling per customer location.

3 Monthly Usage Rates apply in addition to the month rate.

4 New customers who subscribe to Unlimited Dial Tone (DTL) or Unlimited CustoPAK Packages on or after January 16, 2010,
may do so at the tariffed rate. Existing customers who agree to a new term commitment, may restart their term commitment
at the tariffed rate and are not obligated to complete the span of their existing term commitment. Existing customers who do
not restart their term commitment are obligated to complete the span of their existing term commitment at the contracted

rate.

MICHELLE ROBINSON, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: January 16, 2010

ISSUED: January 15, 2010



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd-3rd Revised Page 11.4.12
Canceling 4st-2nd Revised Page 11.4.12

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.8 Unlimited Dial Tone (DTL) and Unlimited CustoPAK Packages (Continued)

D. RATES AND CHARGES

Monthly Rate

1. Unlimited DTL Basic Packages ! 1-Year Term: $ 7858.004_(R)(T)
3-Year Term  5838.004 (R)(T)

Expansion Line with

Unlimited Calling, per line 2 35.00
Expansion Line without
Unlimited Calling, per line 2.3 45.00
2. Unlimited CustoPAK Basic Packages ! 1-Year Term: 7858.004 (R)(T)

3-Year Term  5838.004 (R)(T)

Expansion Line with
Unlimited Calling, per line 2 35.00

Expansion Line without
Unlimited Calling, per line 2.3 45.00

1 Atleast one (1) Expansion Line is required with each Unlimited DTL Basic Package or Unlimited CustoPAK Basic Package
ordered.

2 Customers may have any combination of Expansion Lines but the combined total number allowed is 24 per customer
location and may not exceed nine (9) Expansion Lines with Unlimited Calling per customer location.

3 Monthly Usage Rates apply in addition to the month rate.

4 New customers who subscribe to Unlimited Dial Tone (DTL) or Unlimited CustoPAK Packages on or after January 16, 2010, _(N)
may do so at the tariffed rate. Existing customers who agree to a new term commitment, may restart their term commitment
at the tariffed rate and are not obligated to complete the span of their existing term commitment. Existing customers who do
not restart their term commitment are obligated to complete the span of of their existing term commitment at the contracted

rate. -(N)

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: May 22, 2009
TAMPA, FLORIDA ISSUED: May 21, 2009
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