
 
 
 
 
 
 
 
 
 
March 29, 2010 
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida  32399-0850 
 
Re:  TX866 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Communications, Inc., 
d/b/a CenturyLink Communications, Access Service Price List.  This filing is submitted with a 
proposed effective date of March 30, 2010.  The Company's tariffs are available on its website at 
www.centurylink.com/tariffs. 
 

Section Title 2nd Revised Title Sheet 1 
Section Check Sheet 2nd Revised Check Sheet 1 
 1st Revised Check Sheet 2 
Section 8 1st Revised Sheet 99 
Section 13 1st Revised Sheet 111 

 
The purpose of this filing is to correct the d/b/a for Embarq Communications, Inc. to CenturyLink 
Communications and provide clarification regarding the company's brand name.  In addition, this 
filling proposes to grandfather CD-ROM as an option for access billing information to existing 
customers receiving monthly bills or service and equipment records on CD-ROM as of March 30, 
2010.  It should be noted that notification has been provided to customers advising them of the 
change to the access billing information options. 
 
Commission consideration and timely approval of these pages are respectfully requested.  If you 
have questions or need additional information regarding this filing, please contact Sandy 
Khazraee at 850-847-0173 or Kristal Myers at 913-345-7717. 
 
 
Sincerely,  

 
 
 

Gary L. Kepley 
Director, Regulatory Systems & Modeling 
 
 
Attachments 
 
Pc: Sandy Khazraee 
 Susan Masterton 
 John Felz 
 
FL 10-12A 5454 West 110th Street 

Overland Park, KS  66211 
Tel:  913.345.7572 
Fax:  913.345.6756 
www.centurylink.com 



 
 

 

Embarq Communications, Inc. Florida Price List No. 1 
d/b/a CenturyLink Communications 2nd Revised Title Sheet 1 (C) 

Cancels 1st Revised Title Sheet 1 
 

ACCESS SERVICE 
 
 
 
 
 
 

FLORIDA PRICE LIST NO. 1 
APPLICABLE TO 

ACCESS SERVICE 
WITHIN 

THE STATE OF FLORIDA 
ISSUED BY 

EMBARQ COMMUNICATIONS, INC.1 
 
 
 

Florida Public Service Commission 
Florida Price List 

 
 

This price list contains the regulations and rates applicable for the furnishing of Access 
Telecommunications Services provided by Embarq Communications, Inc. within the State of Florida.  
All regulated intercity telecommunications services offered by Embarq Communications, Inc., whether 
under that name, or the trade or brand name CenturyLink, are subject to terms and conditions of this 
price list.  This price list is on file with the Florida Public Service Commission. 
 
 
 
Note 1: Wherever in the Price List the term "Company" or the name "Embarq Communications, Inc." 

appears, that shall mean and shall refer to Embarq Communications, Inc. d/b/a CenturyLink 
Communications, unless the context clearly indicates otherwise. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

(N) 
 
 
 
 
 

(C) 

ISSUE DATE: State Tariffs EFFECTIVE DATE: 
March 29, 2010 5454 West 110th Street March 30, 2010 
 Overland Park, Kansas  66211 



 
 

 

Embarq Communications, Inc. Florida Price List No. 1 
d/b/a CenturyLink Communications 2nd Revised Check Sheet 1 (C) 
 Cancels 1st Revised Check Sheet 1 
 

ACCESS SERVICE 
 

CHECK SHEET 
 
The Title Page and Pages listed below are inclusive and effective as of the date shown.  Original and revised 
pages as named below contain all changes from the original price list sheets that are in effect on the date 
shown on each page. 
 
*Asterisk indicates changes in current price list filing. 
 
Page Revision Page Revision Page Revision 
 
Title 1 2nd*  28 Original 57 Original 
Check Sheet 1 2nd*  29 Original 58 Original 
Check Sheet 2 1st*  30 Original 59 Original 
1 Original 31 Original 60 Original 
2 Original 32 Original 61 Original 
3 Original 33 Original 62 Original 
4 Original 34 Original 63 Original 
5 Original 35 Original 64 Original 
6 Original 36 Original 65 Original 
7 Original 37 Original 66 Original 
8 Original 38 Original 67 Original 
9 Original 39 Original 68 Original 
10 Original 40 Original 69 Original 
11 Original 41 Original 70 Original 
12 Original 42 Original 71 Original 
13 Original 43 Original 72 Original 
14 Original 44 Original 73 Original 
15 Original 45 Original 74 Original 
16 Original 46 Original 75 Original 
17 Original 47 Original 76 Original 
18 Original 48 Original 77 Original 
19 Original 49 Original 78 Original 
20 Original 50 Original 79 Original 
21 Original 51 Original 80 Original 
22 Original 52 Original 81 Original 
23 Original 53 Original 82 Original 
24 Original 54 Original 83 Original 
25 Original 55 Original 84 Original 
26 Original 56 Original 85 Original 
27 Original   86 Original 
      
      
      
      
      
      
      
 
ISSUE DATE: State Tariffs EFFECTIVE DATE: 
March 29, 2010 5454 West 110th Street March 30, 2010  
 Overland Park, Kansas  66211 

 



 
 

 

Embarq Communications, Inc.  Florida Price List No. 1 
d/b/a CenturyLink Communications 1st Revised Check Sheet 2 (C) 

Cancels Original Check Sheet 2 
 

ACCESS SERVICE 
 

CHECK SHEET 
 
The Pages listed below are inclusive and effective as of the date shown.  Original and revised pages as named 
below contain all changes from the original price list sheets that are in effect on the date shown on each page. 
 
*Asterisk indicates changes in current price list filing. 
 
Page Revision Page Revision Page Revision 
 
87 Original     
88 Original     
89 Original     
90 Original     
91 Original     
92 Original     
93 Original     
94 Original     
95 Original     
96 Original     
97 Original     
98 Original     
99 1st*      
100 Original     
101 Original     
102 Original     
103 Original     
104 Original     
105 Original     
106 Original     
107 Original     
108 Original     
109 Original     
110 Original     
111 1st*      
112 Original     
      
      
      
      
      
      
      
      
      
 
 
 
ISSUE DATE: State Tariffs EFFECTIVE DATE: 
March 29, 2010 5454 West 110th Street March 30, 2010 

Overland Park, Kansas  66211 



 
 

 

Embarq Communications, Inc.  Florida Price List No. 1 
d/b/a CenturyLink Communications 1st Revised Sheet 99 (C) 
 Cancels Original Sheet 99 
 

ACCESS SERVICE 
 
8. Rates and Charges (Cont'd) 
 

8.5 Additional Labor and Miscellaneous Services (Cont'd) 
 

8.5.3 Provision of Access Service Billing Information 
 

Monthly Nonrecurring 
Rate   Charge 

 
(A) Additional copies of the customer's monthly  

bill or service and features records 
 
- Per copy, per account  

in standard paper format $25.00 $20.00 
 

(B) Additional copies of the customer's monthly 
bill or service and features records 
 
- Per CD-ROM* $125.00 $100.00 

 
8.5.4 Telecommunications Service Priority (TSP) System 

 
Monthly Nonrecurring 

Rate Charge 
 
- Per Circuit $0.00 $0.00 

 
8.6 Operator Services 

 
8.6.1 Operator Inward Assistance (OIA) Service 

 
Busy Busy 
Line Line 

Verification Interrupt 
  

$6.50 $13.00 
 
 
 
 
 
 
 
 
* This option is limited to existing customers receiving monthly bills or service and equipment 

records on CD-ROM as of March 30, 2010. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

ISSUE DATE: State Tariffs EFFECTIVE DATE: 
March 29, 2010 5454 West 110th Street March 30, 2010 

Overland Park, Kansas  66211 



 
 

 

Embarq Communications, Inc.  Florida Price List No. 1 
d/b/a CenturyLink Communications 1st Revised Sheet 111 (C) 
 Cancels Original Sheet 111 
 

ACCESS SERVICE 
 
13. Additional Labor and Miscellaneous Services (Cont’d) 
 

13.2 Miscellaneous Services  
  

13.2.1 Provision of Access Service Billing Information 
 

(A) The customer shall select the medium in which its official access service 
bills and customer service records are to be provided.  This selection 
shall be made on a per account basis and shall be submitted in writing to 
the Company.  The customer may request that access service billing 
information be provided via electronic data transfer, standard paper 
format or CD-ROM*.  Should the customer fail to make a selection, the 
official copy of the customer’s access service bills and customer service 
records will be provided in standard paper format. 

 
(B) At the customer’s option, additional copies of the current month’s access 

service bill and/or customer service records will be provided via standard 
paper format or CD-ROM* at the charges specified in Section 8.  
Requests for additional copies of the current month’s bill and/or customer 
service records must be submitted in writing and shall specify the medium 
selected by the customer (i.e., standard paper format or CD-ROM*). 

  
Additional copies of a customer’s previous monthly access service bills 
will be provided via standard paper format or CD-ROM* on an individual 
case basis.  Requests for additional copies of previous monthly bills must 
be submitted in writing and shall specify the bill dates requested and the 
medium in which the copies are to be provided (i.e., standard paper or 
CD-ROM*).  The charges for providing additional copies of previous 
monthly access service bills will be developed by the Company on an 
individual case basis. 

 
(C) Upon acceptance by the Company of an order for electronic data transfer, 

the Company will determine the period of time to implement the 
transmission of such material on an individual order basis. 

 
(D) The rates and charges for the provision of Access Service Billing 

Information are included in Section 8. 
 
 
 
 
 
 
 
* This option is limited to existing customers receiving monthly bills or service and equipment 

records on CD-ROM as of March 30, 2010. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 

(C) 
 
 

(C) 
 
 

(C) 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

ISSUE DATE: State Tariffs EFFECTIVE DATE: 
March 29, 2010 5454 West 110th Street March 30, 2010 

Overland Park, Kansas  66211 
 




