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CenturyLink~

WWW.CENTURYLINK.COM
5454 WEST 110TH STREET
OVERLAND PARK, KS 66211

April 9, 2010

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727

Dear Ms. Salak:

Attached for filing, please find the following revised pages for the Embarq Florida, Inc. d/b/a CenturyLink
General Exchange Tariff. This filing is submitted with a proposed effective date of April 10, 2010. The

Company’s tariffs are available on its website at http://about.centurylink.com/tariffs/.

Section A2 Third Revised Sheet 45
Third Revised Sheet 46

This filing includes language to clarify the Company’s limitations of liability regarding service irregularities

resulting from unauthorized access or hacking when customers do not secure their equipment. Also, this
filing deletes obsolete tariff language pertaining to Y2K.

If you have any questions or need additional information regarding this filing, please call me.

Sincerely,
Debra Levy
Attachments
DEBRA LEVY
cc: Sandy Khazraee TARIFF ANALYST II

Debra.Levy@CenturyLink.com
Voice: (913) 345-7571
FL10-04 Fax: (913) 345-6756



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A2
Third Revised Sheet 45
BY: Chantel Mosby Cancelling Second Revised Sheet 45
Director Effective: April 10, 2010
GENERAL REGULATIONS
F. LIABILITY OF THE COMPANY (Cont'd)

3.

Indemnifying Agreement

The Company shall be indemnified and saved harmless by the subscriber or subscribers
against claims for libel, slander, or the infringement of copyrighting arising directly or
indirectly from the material transmitted over the facilities or the use thereof; against claims
for infringement of patents arising from combining with or using in connection with, facilities
furnished by the Company, apparatus and systems of the subscriber; and against all other
claims arising out of any act or omission of the subscriber in connection with the facilities
provided by the Company.

Liability Limitation

The Telephone Company will not be liable for any consequential, incidental or indirect
damages for any cause of action, whether in contract or tort. Consequential, incidental and
indirect damages include, but are not limited to, lost projects, lost revenues and loss of
business opportunity, whether or not the Telephone Company was aware or should have
been aware of the possibility of these damages.

Unauthorized Access and Hacking

Except for physical damage to Customer’s transmission facilities or Customer
premise equipment directly caused by the Company’s negligence or willful
misconduct, the Company is not responsible for unauthorized access to, or alteration,
theft, or destruction of, Customer’s equipment, data, programs or other information
through accident, wrongful means or any other cause while such information is
stored on or transmitted across Company-provided network facilities or Customer
premise equipment. Customer is responsible for any Company service or usage
charges resulting from any such unauthorized access, unless a tariff, schedule or
other written agreement expressly states otherwise.

Defacement of Premises

The Company is not liable for any defacement of or damage to the premises of a subscriber
resulting from the furnishing of service or the attachment of equipment or apparatus
furnished by the Company on such premises or by the installation or removal thereof, when
such defacement or damage is not the result of negligence of the employees of the
Company.

Period for the Presentation of Claims

The Company shall not be liable for damages or statutory penalties in any case where a
claim is not presented in writing within 60 days after alleged delinquency occurs.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A2
Third Revised Sheet 46
BY: Chantel Mosby Cancelling Second Revised Sheet 46
Director Effective: April 10, 2010
GENERAL REGULATIONS
F. LIABILITY OF THE COMPANY (Cont'd)

8.

Equipment in Explosive Atmosphere

a.

The Company does not guarantee nor make any warranty with respect to equipment
provided by it for use in an explosive atmosphere. The subscriber shall indemnify and
hold the Company harmless from any and all loss, claims, demands, suits, or other
action, or any liability whatsoever, whether suffered, made, instituted or asserted by
the subscriber or by any other party or person, for any personal injury to or death of
any person or persons, and for any loss, damage or destruction of any property,
whether owned by the subscriber or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of said equipment so provided.

The Company may require each subscriber to sign an agreement for the furnishing of
such equipment as a condition precedent to the furnishing of such equipment.

The subscriber shall furnish, install and maintain sealed conduit with explosion-proof
fittings between this equipment and points outside the hazardous area where
connection may be made with regular facilities of the Company. The subscriber may
be required to install and maintain this equipment within the hazardous area if, in the
opinion of the Company, injury or damage to Company employees or property might
result from installation or maintenance by the Company.

M
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A2

BY:

F.

Chantel Mosby F-B-Peag

Third Secend Revised Sheet 45
Cancelling Second First-Revised Sheet 45

Director Effective: April 10, 2010 May-3,-1999

GENERAL REGULATIONS

LIABILITY OF THE COMPANY (Cont'd)

3.
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Indemnifying Agreement

The Company shall be indemnified and saved harmless by the subscriber or subscribers
against claims for libel, slander, or the infringement of copyrighting arising directly or
indirectly from the material transmitted over the facilities or the use thereof; against claims
for infringement of patents arising from combining with or using in connection with, facilities
furnished by the Company, apparatus and systems of the subscriber; and against all other
claims arising out of any act or omission of the subscriber in connection with the facilities
provided by the Company.

Liability Limitation

The Telephone Company will not be liable for any consequential, incidental or indirect
damages for any cause of action, whether in contract or tort. Consequential, incidental and
indirect damages include, but are not limited to, lost projects, lost revenues and loss of
business opportunity, whether or not the Telephone Company was aware or should have
been aware of the possibility of these damages.

Unauthorized Access and Hacking

Except for physical damage to Customer’s transmission facilities or Customer
premise equipment directly caused by the Company’s negligence or willful
misconduct, the Company is not responsible for unauthorized access to, or alteration,
theft, or destruction of, Customer’s equipment, data, programs or other information
through accident, wrongful means or any other cause while such information is
stored on or transmitted across Company-provided network facilities or Customer
premise equipment. Customer is responsible for any Company service or usage
charges resulting from any such unauthorized access, unless a tariff, schedule or
other written agreement expressly states otherwise.

Defacement of Premises

The Company is not liable for any defacement of or damage to the premises of a subscriber
resulting from the furnishing of service or the attachment of equipment or apparatus
furnished by the Company on such premises or by the installation or removal thereof, when
such defacement or damage is not the result of negligence of the employees of the
Company.

Period for the Presentation of Claims

The Company shall not be liable for damages or statutory penalties in any case where a
claim is not presented in writing within 60 days after alleged delinquency occurs.

(N)

(N)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A2

BY:

F.

Chantel Mosby F-B-Peag

Director

Third Secend Revised Sheet 46
Cancelling Second First-Revised Sheet 46

Effective: April 10, 2010 May-3,-1999
GENERAL REGULATIONS

LIABILITY OF THE COMPANY (Cont'd)

8. 7% Equipment in Explosive Atmosphere

a.

The Company does not guarantee nor make any warranty with respect to equipment
provided by it for use in an explosive atmosphere. The subscriber shall indemnify and
hold the Company harmless from any and all loss, claims, demands, suits, or other
action, or any liability whatsoever, whether suffered, made, instituted or asserted by
the subscriber or by any other party or person, for any personal injury to or death of
any person or persons, and for any loss, damage or destruction of any property,
whether owned by the subscriber or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of said equipment so provided.

The Company may require each subscriber to sign an agreement for the furnishing of
such equipment as a condition precedent to the furnishing of such equipment.

The subscriber shall furnish, install and maintain sealed conduit with explosion-proof
fittings between this equipment and points outside the hazardous area where
connection may be made with regular facilities of the Company. The subscriber may
be required to install and maintain this equipment within the hazardous area if, in the
opinion of the Company, injury or damage to Company employees or property might
result from installation or maintenance by the Company.
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