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5454 WEST 110TH STREET
OVERLAND PARK, KS 66211

 
 
 
April 14, 2010 
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised page for the Embarq Florida, Inc. d/b/a CenturyLink 
General Exchange Tariff.  This filing is submitted with a proposed effective date of April 15, 2010.  The 
Company’s tariffs are available on its website at http://about.centurylink.com/tariffs/. 
 

Section A4 Third Revised Sheet 7   
 
This filing establishes an exemption from the application of certain service charges when active duty 
members of the United States military establish local exchange access line service or transfer existing 
local exchange access line service from one location to another. 
 
If you have any questions or need additional information regarding this filing, please call me. 
 
Sincerely, 
 
 
Debra Levy 
 
Attachments  
 
cc: Sandy Khazraee  DEBRA LEVY

TARIFF ANALYST II
Debra.Levy@CenturyLink.com

Voice: (913) 345-7571
Fax:  (913) 345-6756
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink Section A4 
  Third Revised Sheet 7 
By: John M. Felz Cancelling Second Revised Sheet 7 
 Director Effective: April 15, 2010  
 

SERVICE CHARGES 
 

C. REGULATIONS (Cont’d) 
 

9. A Record Change Charge will be appropriate for changes from residence to business service.  
From business to residence service, a Secondary Service Ordering Charge will apply if a 
telephone number change is required. 

 
10.  For active duty members of the United States military and their dependents with valid 

military ID cards, all service charges typically applicable to central office reconnects 
will be waived when establishing service or transferring existing service from one 
location to another, when the location being established or transferred is within a 50-
mile radius of a United States military base.  Central office reconnects are defined as 
customer requests for service that do not require any physical work beyond the 
Company’s central office.  

 
 
D. SERVICE CHARGES FOR MOVES AND CHANGES 
 

1. Charges for changes requested by the subscriber apply as follows: 
 

a. Additions or changes to directory listings except for corrections to the listing or address 
or changes initiated by the Company. 

 
b. Telephone number changes requested by the subscriber. 

 
 

 
 
 
 
 
 

(N) 
 
 
 
 
 

(N) 

 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink Section A4 
  Third Second Revised Sheet 7 
By: John M. Felz Cancelling Second First Revised Sheet 7 
 Director Effective: April 15, 2010 July 10, 2009  
 

SERVICE CHARGES 
 

C. REGULATIONS (Cont’d) 
 

9. A Record Change Charge will be appropriate for changes from residence to business service.  
From business to residence service, a Secondary Service Ordering Charge will apply if a 
telephone number change is required. 

 
10.  For active duty members of the United States military and their dependents with valid 

military ID cards, all service charges typically applicable to central office reconnects 
will be waived when establishing service or transferring existing service from one 
location to another, when the location being established or transferred is within a 50-
mile radius of a United States military base.  Central office reconnects are defined as 
customer requests for service that do not require any physical work beyond the 
Company’s central office.  

 
 
D. SERVICE CHARGES FOR MOVES AND CHANGES 
 

1. Charges for changes requested by the subscriber apply as follows: 
 

a. Additions or changes to directory listings except for corrections to the listing or address 
or changes initiated by the Company. 

 
b. Telephone number changes requested by the subscriber. 

 
 

 
 
 
 
 
 

(N) 
 
 
 
 
 

(N) 
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