v_ t t Jerry D. Hendrix AT&T Florida
V\; a & Vice President 150 South Monroe St.
_— Regulatory Relations Suite 400

Tallahassee, FL 32301

June 10, 2010

Beth Salak, Director

Regulatory Analysis

Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Ms. Salak:
Pursuant to Florida Statute 364.051, attached for filing with the Commission is the
following page of the General Subscriber Service Tariff:

General Subscriber Service Tariff
Section A2 - Sixth Revised Page 33.6

The purpose of this filing is to provide for the Convenience Fee Waiver promotion.
This Special Promotion will begin June 11, 2010 and end July 1, 2010.

Acknowledgment, date of receipt and authority number of this filing are requested.

Your consideration and approval will be appreciated.

Yours very truly,

Jerry D. Hendrix (slg)

Regulatory Vice President
Attachments

QK40 Proud sponsor of the USS. Olympic Team

T: 850-577-5550

F: 850-224-5073
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www.att.com



AT&T Florida
Attachment
Page 1 of 1

Convenience Fee Waiver

Overview
The Convenience Fee Waiver special promotion will be offered from June 11, 2010 until July 1,
2010. During this period, the convenience fee which would normally apply for a payment made

with a Company representative will be waived for customers who speak to a customer sales
representative to pay their bill and receive information about product and services.

Specifics

Residential customers who call to pay their bill and agree to have a representative in the sales
and service channel handle the payment will not incur the $5.00 convenience fee charge during
the promotional period.

There is a maximum of one (1) waiver per account during the promotional period.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF  Sixth Revised Page 33.6Fifth-Revised-Page
336

TELECOMMUNICATIONS, INC. Cancels Fifth Revised Page 33.6CaneelsFourth-Revised-Page-33-6
FLORIDA
ISSUED: June 10, 2010+SSUED:-Apri-14,-2006 EFFECTIVE: June 11, 2010EFFECHNVE-May-1,-2006

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A2. GENERAL REGULATIONS
A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)
A. Thefollowing promotions are on file with the Commission: (Cont'd)

Period
Areaof Promotion  Service Charges Waived Authority

(DEL ETED[ mers-w } i } . DS}

AT&T Florida Convenience Fee During the promotional period, the convenience fee which would normally apply 06/11/2010 (N)
ServiceTerritory = Waiver for a payment made with a Company representative will be waived for residential 07/052010
TLW customers who speak to a customer sales representative to pay their bill and SHESESY
w receive information about product and services.
available

Residential customers who call to pay their bill and agree to have a representative (N)

in the sales and service channel handle the payment will not incur the

convenience fee charge during the promotional period.

Thereis amaximum of one (1) waiver per account during the promotional period. (N)

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud
PropertvorAT&T filiated compenies
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Areaof Promotion  Service Charges Waived

(DELETED)

AT&T Florida ConvenienceFee  During the promotional period, the convenience fee which would normally apply
Service Territory —  \wgjver for a payment made with a Company representative will be waived for residential

From Central Office
where services are
available

customers who speak to a customer sales representative to pay their bill and
receive information about product and services.

Residential customers who call to pay their bill and agree to have a representative

in the sales and service channel handle the payment will not incur the
convenience fee charge during the promotional period.

There is amaximum of one (1) waiver per account during the promotional period.

Period
Authority

@)

06/11/2010  (N)
to

07/01/2010

(N)

(N)

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud

Property or AT& T &ffiliated companies
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