David Christian \/
Vice President -
Regulatory Affairs Florida mr'm

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

June 18, 2010

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:
Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services Tariff.

Section A12 Centrex Service
5th Revised Page 44

The purpose of this filing is to add a new 36 Month Term Option to CentraNet® CustoPAK service, and to
grandfather the 24 Month Term Option for new and renewing subscribers as of June 19, 2010. The
addition of the new CentraNet® CustoPAK 36-Month Term Option and the grandfathering of the existing
CentraNet® CustoPAK 24-Month Term Option is intended to standardize the CentraNet® CustoPAK term
across the Verizon footprint.

If you require additional information, please call Demetria Clark at (850) 222-5479.
Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

Attachments
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 5th Revised Page 44
Canceling 4th Revised Page 44

Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.12 CentraNet® CustoPAK (Continued)

4 Rates and Charges
a. CentraNet® CustoPAK Basic Service
Includes:

Assume Dial “9”

Call Hold

Call Transfer (All Calls)

Consultation Hold

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Distinctive Ringing (Inside/Outside Ringing)
Intercom Dialing (Using Speed Call)
Three-Way Calling

Touch Call
24-Month 36-Month  (N)
Monthly Rate Term Rate 2 Term Rate 8 )
Basic Service, each line $44.00 $38.001 $36.00

Basic Service with Extended Calling Service (ECS),
each line 49.00 43.00 41.00 (N)

1 For 24-Month term agreements entered into prior to January 1, 2007, the rates $35.00 and $37.00 will remain in effect only
for existing lines and only until those lines existing term expires.
2 Effective 6/19/10, CustoPAK 2 Year Term service will no longer be available in FL. Existing CustoPAK customers with 2- (N)
year term agreements, with expiration dates up to and customers renewing prior to 6/19/10 will be grandfathered.
3 Effective 6/19/10, 3 Year CustoPAK term service will be available under I0SCs 57720 and 57726 at $36.00 and $41.00 per
line, per month, respectively. All regulations applicable to the CustoPAK 2 year term will apply to the CustoPAK 3-year
term. (N)

® Registered Trademark of Verizon

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: June 19, 2010
TAMPA, FLORIDA ISSUED: June 18, 2010



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th-5th Revised Page 44
Canceling 3rd- 4th Revised Page 44

Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.12 CentraNet® CustoPAK (Continued)

4 Rates and Charges
a. CentraNet® CustoPAK Basic Service
Includes:

Assume Dial “9”

Call Hold

Call Transfer (All Calls)

Consultation Hold

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Distinctive Ringing (Inside/Outside Ringing)
Intercom Dialing (Using Speed Call)
Three-Way Calling

Touch Call
24-Month 36-Month  (N)
Monthly Rate Term Rate 2 Term Rate 3
Basic Service, each line $44.00 $38.001! $ 36.00-
Basri]c|$ewice with Extended Calling Service (ECS), 49.00 43.00 4100 (N)
each line

1 For 24-Month term agreements entered into prior to January 1, 2007, the rates $35.00 and $37.00 will remain in effect only
for existing lines and only until those lines existing term expires.

2 Effective 6/19/10, CustoPAK 2 Year Term service will no longer be available in FL. Existing CustoPAK customers with 2-year
term agreements, with expiration dates up to and customers renewing prior to 6/19/10 will be grandfathered.

3 Effective 6/19/10, 3 Year CustoPAK term service will be available under IOSCs 57720 and 57726 at $36.00 and $41.00 per
line, per month, respectively. All requlations applicable to the CustoPAK 2 year term will apply to the CustoPAK 3-year term.

® Registered Trademark of Verizon

ALAN-F-CIAMPORCEROMICHELLE ROBINSON, PRESIDENT EFFECTIVE: June 1, 2008
TAMPA, FLORIDA ISSUED: May 30, 2008
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