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June 30, 2010 
 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services Tariff.   
  

Section A13 Miscellaneous Service Arrangements 
7th Revised Page 11.4.5 

 
The purpose of this filing is to increase the service rate for Unlimited ECS and Toll Usage for Business 
Feature Packages One, Two and Three.  
 
Verizon prepared a tariff filing to increase ECS Feature Package rates by $1.00 effective on December 
19, 2009.  Customers were notified of the pending increase through bill messages that ran during the 
October and November billing cycles.  The new rates were implemented in Verizon’s systems and began 
billing on December 19 as scheduled.  Verizon posted the new tariff page on its publicly available tariff 
website showing the new rates and at the same time archived the old tariff sheet containing the previous 
rates.     
 
As part of the normal tariff filing process, Verizon prepared the standard tariff package for filing with the 
PSC showing an issue date of December 18, 2009 and an effective date of December 19, 2009.  
However, due to an administrative oversight, the tariff package was not filed as scheduled with the PSC.  
Although customers were notified in advance of the rate increase and the new rates were published on 
Verizon's publically available tariff website, this resulted in the PSC tariff pages not being updated.  This 
filing corrects the record to reflect the proper tariff sheet. 
 
If you require additional information, please call Demetria Clark at (850) 222-5479. 
 
Sincerely, 
 
 
David M. Christian 
Vice President 
Regulatory Affairs Florida 
 
Attachments 
 



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 7th Revised Page 11.4.5 
 Canceling 6th Revised Page 11.4.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  D. Rates 
   
 Monthly Rate 
 Business 

    
   (1) Unlimited ECS and Toll Usage for Business  1, 2, 3 
 
   (a) Month-to-Month $21.00   
 

(b) One Year Term Option 14.00   
 
 (2) Unlimited ECS and Toll Usage for Business Feature Packages4,5 

  
(a)  Feature Package One 9.00  (I) 
 
(b) Feature Package Two 15.00   
 
(c) Feature Package Three 18.00  (I) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
1 Unlimited ECS and Toll Usage for Business does not include a B1, CentraNet®, or CentraNet® CustoPAK line.  Monthly 

rates for Unlimited ECS and Toll Usage for Business apply in addition to the monthly line rates associated with these 
services. 

2 For Business customers with 25 or fewer lines per customer location at time service is initiated.  Eligible Business customers 
may subscribe to Unlimited ECS and Toll Usage for Business for a maximum of ten (10) lines per customer location. 

3 Nonrecurring charges, as set forth in Section A4 of this tariff, are not applicable for customers ordering Unlimited ECS and 
Toll Usage for Business on an existing B1, CentraNet®, or CentraNet® CustoPAK line.  

4 Monthly rates for Feature Packages apply in addition to the monthly rate for Unlimited ECS and Toll Usage for Business. 
5 Nonrecurring charges as set forth in Section A4 of this tariff are not applicable when ordering Feature Packages on existing 

B1, CentraNet®, or CentraNet® CustoPAK lines with Unlimited ECS and Toll Usage for Business.  Minor Software Change 
Charge in Section A12.6.9 does not apply for an order for Feature Package. 

 
® Registered Trademark of Verizon. 
_______________________________________________________________________________________________________
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  December 19, 2009 
TAMPA, FLORIDA ISSUED:  December 17, 2009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 6th 7th Revised Page 11.4.5 
 Canceling 5th 6th Revised Page 11.4.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 .4 Unlimited Extended Calling Service (ECS) and Toll Usage for Business (Continued) 
 
  D. Rates 
   
 Monthly Rate 
 Business 

    
   (1) Unlimited ECS and Toll Usage for Business  1, 2, 3 
 
   (a) Month-to-Month $21.00   
 

(b) One Year Term Option 14.00   
 
 (2) Unlimited ECS and Toll Usage for Business Feature Packages4,5 

  
(a)  Feature Package One 89.00  (I) 
 
(b) Feature Package Two 1415.00   
 
(c) Feature Package Three 1718.00  (I) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
1 Unlimited ECS and Toll Usage for Business does not include a B1, CentraNet®, or CentraNet® CustoPAK line.  Monthly 

rates for Unlimited ECS and Toll Usage for Business apply in addition to the monthly line rates associated with these 
services. 

2 For Business customers with 25 or fewer lines per customer location at time service is initiated.  Eligible Business customers 
may subscribe to Unlimited ECS and Toll Usage for Business for a maximum of ten (10) lines per customer location. 

3 Nonrecurring charges, as set forth in Section A4 of this tariff, are not applicable for customers ordering Unlimited ECS and 
Toll Usage for Business on an existing B1, CentraNet®, or CentraNet® CustoPAK line.  

4 Monthly rates for Feature Packages apply in addition to the monthly rate for Unlimited ECS and Toll Usage for Business. 
5 Nonrecurring charges as set forth in Section A4 of this tariff are not applicable when ordering Feature Packages on existing 

B1, CentraNet®, or CentraNet® CustoPAK lines with Unlimited ECS and Toll Usage for Business.  Minor Software Change 
Charge in Section A12.6.9 does not apply for an order for Feature Package. 

 
® Registered Trademark of Verizon. 
_______________________________________________________________________________________________________
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  September 23, 2009 
TAMPA, FLORIDA ISSUED:  September 22, 2009 
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