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July 30, 2009 
 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Salak: 

Attached for filing with the Commission are revisions to the AT&T Communications of 
the southern States, LLC Tariff to be effective August 2, 2010.  The revised pages are as 
follows: 
 

A2 3rd Revised Page 17  

 
The filing proposes to Add Convenience Fee language to the Long Distance tariff. 
  
If you have any questions regarding this filing, please do not hesitate to call.  

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 
Jerry D. Hendrix (mrs) 

  

Regulatory Vice President 

Attachments 



 AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC 
 FLORIDA 
 GENERAL SERVICES TARIFF 
ISSUED: JULY 30, 2010  
EFFECTIVE: AUGUST 2, 2010 3RD REVISED PAGE 17 
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR CANCELS 2ND REVISED PAGE 17 

 

 
A2.  GENERAL REGULATIONS 

 
A2.4 Payment Arrangements and Credit Allowances (Cont'd) 
 
A2.4.3 Payment for Service (Cont'd) 

 
D. When the service has been disconnected for nonpayment, the service 

agreement is considered to have been terminated.  Re-establishment 
of service may be made only upon the execution of a new service 
agreement which is subject to the provisions of this Tariff. 

 
E. In its discretion, the Company may restore or reestablish service 

which has been suspended or disconnected for nonpayment of charges, 
prior to payment of all charges due.  Such restoration or re-
establishment shall not be construed as a waiver of any rights to 
suspend or disconnect service for nonpayment of any such or other 
charges due and unpaid or for the violation of the provisions of 
this Tariff; nor shall the failure to suspend or disconnect service 
for nonpayment of any past due account or accounts operate as a 
waiver or estoppel to suspend or disconnect service for nonpayment 
of such account or of any other past due account. 

 
F. Bills for service shall be considered delinquent prior to the 

expiration of fifteen days from the date of mailing or delivery by 
the Company.  However, the Company may demand immediate payment 
under the following circumstances: 

 
1. Where service is terminated or abandoned. 

 
2. Where actual usage is two times greater than the subscriber's 

average usage as reflected on the monthly bills for the three 
months prior to the current bill or, in the case of a new customer 
who has been receiving service for less than four months, where the 
actual usage is twice the estimated monthly actual usage. 

 
3. Where the Company has reason to believe that a business subscriber 

is about to go out of business or that bankruptcy is imminent for 
that subscriber. 

 
G. Convenience Fee For Payment Made With A Company Representative  
 
 A fee will apply for each instance of payment of outstanding charges 

when authorized by the subscriber by telephone (whether such 
telephone call was originated by the subscriber or by the Company) 
and when the method of payment would allow the payment to be 
immediately credited to the subscriber's account, such as payment 
via a credit card, an electronic check (eCheck), or any other 
discretionary type payment that may be accepted by the Company 
through such telephone contacts.  This fee will not apply for 
payments taken directly by subscribers to authorized Company payment 
locations, payments mailed in, automatic funds transfers, payments 
through the Company Internet website and other conventional methods 
of payments.  The subscriber would be informed of any applicable 
charges prior to processing the subscriber's request. 

 
a. Rates and Charges 
 
Per Telephone Request $5.00 
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