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CenturyLink~

WWW.CENTURYLINK.COM
5454 WEST 110TH STREET
OVERLAND PARK, KS 66211

July 29, 2010

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. d/b/a CenturyLink

General Exchange Tariff. This filing is submitted with a proposed effective date of August 1, 2010. The
Company’s tariffs are available on its website at http://about.centurylink.com/tariffs/.

Section A2  Eighth Revised Sheet 28 Section A13 (cont'd)  Twelfth Revised Sheet 118
Section A3 Fifth Revised Sheet 27 Section A20 Fourteenth Revised Sheet 73
Fourth Revised Sheet 28 Section A21 Third Revised Sheet 23
Twelfth Revised Sheet 32 Fifth Revised Sheet 24
Seventh Revised Sheet 35 Fourth Revised Sheet 26
Seventh Revised Sheet 36 Third Revised Sheet 27
Third Revised Sheet 39 Fourth Revised Sheet 30
Third Revised Sheet 40 Section A29 Eighth Revised Sheet 75
Seventh Revised Sheet 41 Section A103 Eighth Revised Sheet 9
Eighteenth Revised Sheet 44 Section A113 Fifth Revised Sheet 16
Seventeenth Revised Sheet 47 Section A120 Sixth Revised Sheet 12
Sixteenth Revised Sheet 49 Sixth Revised Sheet 16
Section A6  Eleventh Revised Sheet 20 Sixth Revised Sheet 51
Section A13 Twentieth Revised Sheet 29 Sixth Revised Sheet 52
Twenty-First Revised Sheet 30 Sixth Revised Sheet 54
Eighth Revised Sheet 41 Section A127 Tenth Revised Sheet 1
Eleventh Revised Sheet 56 Fifth Revised Sheet 1.2
Tenth Revised Sheet 69 Second Revised Sheet 1.3
Eleventh Revised Sheet 71 Second Revised Sheet 1.4

Third Revised Sheet 88.4 Section A128 Seventh Revised Sheet 5



Ms. Beth Salak
July 29, 2010
Page 2 of 2

This filing changes rates for the following:

Residence - Increases rates and charges for: TOLL-PAC for United Telephone Exchanges for 11-55 miles;
TOLL-PAC for Kingsley Lake to Jacksonville; Optional Extended Local Calling (OELC) for Ocala to
Williston and Williston to Ocala one party; Ocala to Williston Rotary; OEAS Option | Residence Monthly
Minimum Per Line, Option Il LaBelle to Fort Myers Residence and Option 1ll Additional Usage per minute
rate; SmallTalk; Residential Key Lines (Rate Groups 1, 2, and 3); Residential Rotary Key Lines; Obsolete
Residential Centrex (Rate Groups 1, 2, and 3); Obsolete Residential Centrex Rotary; Nonpublished and
Nonlisted Number Service; certain Custom Calling Features; SignalRing; Billed Number Screening; Toll
and Casual Dialing Restrictions (Options 1, 2, and 3); Privacy ID and discounted Privacy ID (when
purchased with certain bundles); Obsolete Call Screening, per line; obsolete Solutions - Sure Solution I,
obsolete Solutions Personal Il Solution; obsolete Solutions Home |l Solution; obsolete discounted Special
Plan Bundle. This filing also eliminates the SmallTalk message allowance of $1.00, the rate of $0.10 per
call for messages in excess of the allowance and updates the Vacation Rate percentages for the services
with rate changes.

Business - Increases rates and charges for: TOLL-PAC for Kingsley Lake to Jacksonville; Nonpublished
and Nonlisted Number Service; certain Custom Calling Features; ExpressTouch Service feature Caller ID
With Name; Privacy ID, Private Line Services Voice Grade Local Channel, Series 2000, Type 2434 (per
point of termination); Link Services Channel Termination for DigiLink (per point of termination) 19.2Kbps
Month-to-Month; Link Services Channel Termination for TransLink Service (per point of termination) for
1.544Mbps, 19.2Kbps, 56.0 Kbps, and 64.0 Kbps Month-to-Month; Link Services Channel Mileage for
TransLink Service (Termination Fixed) Per Circuit for 128Kbps, 256 Kbps, 384 Kbps, 512 Kbps and 1.544
Mbps Month-to-Month; Link Services Channel Mileage for TransLink Service Facility (Per Mile) for
128Kbps, 256 Kbps, 384 Kbps, 512 Kbps and 1.544 Mbps Month-to-Month; Enhanced Frame Relay
Access Line for 56 Kbps and 64 Kbps for Month-to-Month. Obsolete Private Line Interoffice Channels for
56.0 Kbps and 64.0 Kbps mileage bands 1-25 for 24-42 months and all mileage bands for 43-60 months
term commitments; Obsolete Private Line Sub-voice Grade Service (Series 1000) Interoffice Channels for
all mileage bands, per mile monthly charge; Obsolete Private Line Local Channels for DigiLink Digital Data
Service for 56.0 Kbps and 64.0 Kbps; Obsolete Private Line Local Channels for TransLink Service (High
Capacity) for 1.544 Mbps monthly rate; Obsolete Private Line Interoffice Channels for TransLink (High
Capacity) 1.544 Mbps Per Mile monthly charges (Zone 1-3); and Obsolete Data Transport SwitchLink Plus
Basic Service (per line) monthly rate.

Attached is a summary of the Price Cap changes.

If you have any questions or need additional information regarding this filing, please call me or Sandy
Khazraee at 850-847-0173.

Sincerely,

/sl Debra Levy
Debra Levy
Attachments

cc: Sandy Khazraee
DEBRA LEVY
TARIFF ANALYST Il
FL10-09 Debra.Levy@CenturyLink.com
Voice: (913) 345-7571
Fax: (913) 345-6756



Embarqg Florida, Inc. d/b/a CenturyLink Attachment 1
July 29, 2010

Percent
Cateqgory Change
Basic 0.00%
Residential - Nonbasic Exchange Access 1.93%
Residential - Optional Services 1.54%
Business — Nonbasic/Optional Services 0.25%
Directory Assistance and Directory Listings 9.82%
Other Optional Services 1.70%
includes: Toll Service
Operator Services
Transport Services
Miscellaneous Services 0.00%

TOTAL 1.01%



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY: Chantel Mosby

Director

C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

GENERAL REGULATIONS

SECTION A2

Eighth Revised Sheet 28

Cancelling Seventh Revised Sheet 28
Effective: August 1, 2010

14. Suspension of Business and Residence Service (Vacation Service)

b. Application of Charges

1) The monthly charge for residence and business access line services will be
billed at the following % of the tariff rate, excluding taxes and surcharges e.g.
SLC, 911 and USF:

a) Residence/Business Access Line only

b) Small Talk

C) Solutions Packages - Residence
Ideal Solution (obsolete)
Sure Solution Il (obsolete)
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il
Basic Solution (obsolete)
Classic Solution (obsolete)
Core Solution (obsolete)
Clear Solution (obsolete)
Personal Il Solution
Home Il Solution
Safe and Sound Il Solution
Core Solution Plus
Special Plan
Discounted Special Plan
Progressive Plan
Essential Home Phone Plan
Simple Solution
Standard Home Phone I
Sure Solution | (obsolete)
Custom Solution | (obsolete)
Follow Me Plan

d)  Solutions Packages - Business
Ideal Solution (obsolete)
Sure Solution Il

Sure Il with expanded local calling

Sure Solution Il Discounted

Sure Solution Il with Unlimited Local

Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il (obsolete)
Basic Solution (obsolete)
Classic Solution (obsolete)
Priority Solution

Priority with expanded local calling

Economy Solution

Rotary Classic Solution
Economy Bundle Il A
Economy Solution Il (obsolete)
Complete Business Bundle

Complete Business Bundle-Add'l Line

50%
50%

21%
22%
25%
29%
26%
21%
24%
23%
23%
24%
23%
32%
20%
19%
23%
33%
34%
42%
29%
21%
24%
32%

24%
34%
30%
34%
30%
24%
24%
33%
24%
28%
35%
31%
40%
25%
40%
40%
47%
57%

©

©

(©)
©

(©)



Embarq Florida, Inc. d/b/a CenturyLink

GENERAL EXCHANGE TARIFF

SECTION A3

Fifth Revised Sheet 27

Cancelling Fourth Revised Sheet 27
Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE

By: Chantel Mosby
Director
C. DIALING PLANS
4.  TOLL-PAC (Contd)
e. Rates
2)

3)

f.

The Company will waive the Secondary Service Ordering Charge for exchange
subscribers for a period of thirty (30) days following notification to customers that
the TOLL-PAC plan will be implemented within their exchange as ordered by the
Florida Public Service Commission. In addition, if also ordered by the
Commission, the Secondary Service Ordering Charge will be waived for a second
period of thirty (30) days after customers who could benefit from the plan have
been identified and notified as to their potential savings with TOLL-PAC. Such
benefiting customers will be identified through studies conducted by the Company
of the preceding six (6) month toll calling habits.

Minimum monthly rates, as indicated, will apply for point-to-point or for each point
to multi-point service.

United Telephone Exchanges

Minimum
Rate Per Month

Rate Step Route Distance Per Account
RES BUS
2 11-22 $10.00 (I) $10.00
3 23-55 10.00 (1) 11.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Fourth Revised Sheet 28

By: Chantel Mosby Cancelling Third Revised Sheet 28
Director Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
4.  TOLL-PAC (Contd)
g. Central Telephone Exchanges

Kingsley Lake to Jacksonville
Residence and Business $10.00 (1)

5. OELC - Optional Extended Local Calling
a. General

1) Optional Extended Local Calling (OELC) is an optional two-way calling plan
available to customers in the exchanges listed under OELC in B.2. previously.

2) OELC permits exchange subscribers to place and receive unlimited toll-free calls
to and from the selected exchange which is outside the subscriber's normal local
calling area for a monthly rate as specified following. This rate is in addition to the
applicable local exchange rate with which OELC is associated.

a) Calls eligible under this plan are those which are direct dialed either from
the access line arranged for OELC to the selected exchange or from the
selected exchange to the access line arranged for OELC, except as
identified in paragraphs c), d) and e) following.

b) OELC service does not include calls to or from those other exchanges
which are considered within the local calling scope of the selected
exchange.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Twelfth Revised Sheet 32

BY: Chantel Mosby Cancelling Eleventh Revised Sheet 32
Director Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS (Cont'd)

5. OELC (Cont'd)

d. Rates
3) 1-pty Rotary PBX
Ocala to Williston
Residence $10.00 (1) $10.00 (1)
Business $15.00 $20.00 $21.60
Williston to Ocala
Residence $10.00 (1) $10.00
Business $20.00 $25.00 $30.05

6. OEAS Optional Extended Area Service

a. OEAS is a one-way optional calling plan offered by the company to subscribers in
the exchanges specified in this section. OEAS provides alternative billing for direct
distance dialed (DDD) calls to an exchange beyond the subscriber's local calling
area but within the same LATA.

A customer with multiple access lines, subscribing to OEAS, will be billed a monthly
minimum charge for each access line.

b. Options 1, Il and IV of the OEAS plan are available only to subscribers with
residential access lines. Option |l is available to both residential and business
access line services.

C. OEAS is not offered in conjunction with FX service, pay telephone service, Shared
Tenant Services, guest and patient lines which terminate in hotels, motels, nursing
homes or hospitals, nor any other form of resold service.

d. OEAS does not include calls to other exchanges which are considered within the
local calling scope of the additive exchange.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

By: Chantel Mosby

Director

C. DIALING PLANS

SECTION A3

Seventh Revised Sheet 35
Cancelling Sixth Revised Sheet 35
Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE

6. OEAS (Cont'd)

h. Rates and Charges (Cont'd)

3)

The rates for OEAS Options are shown in the following matrix. Option Il rates for
specific routes are based on the airline mileage between rate centers of the

involved exchanges.

OPTION 1, Ill and IV
(Residence Only, Per Line)

Monthly Block of
Minimum Time
OPTION |

$5.00 (1) 60 Minutes
OPTION I

$10.00 500 Minutes
OPTION IV

$20.00 Unlimited
OPTION I

(Residence and Business,
Per Account)

OEAS Minimum Monthly Charge
Residence

Business
PBX and Centrex

Additional Usage (in
excess of block of time)

$.10 per minute

$.10 (1) per minute

N/A
Mileage Bands
11-22 23-55
$3.00 $5.00
6.00 15.00

12.00 20.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Seventh Revised Sheet 36

By: Chantel Mosby Cancelling Sixth Revised Sheet 36
Director Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
6. OEAS (Cont'd)
h. Rates and Charges (Cont'd)
4)  Authorized OEAS Exchange Routes

Options |, Il and IV

West Kissimmee to Orlando Option | only

Trilacoochee to Brooksville Option | only

LaBelle to Fort Myers Option I, lll and IV

Wildwood to Leesburg Option | only

Option Il

LaBelle to Fort Myers Residence $10.00 (I)
Business 15.00

PBX and Centrex 20.00



Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Third Revised Sheet 39
By: Chantel Mosby Cancelling Second Revised Sheet 39
Director Effective: August 1, 2010
BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
The rates specified herein entitle the subscribers to an unlimited number of messages to all stations
bearing the designation of central offices within the serving exchange and additional exchanges or
portions of exchanges as shown preceding.
1. Residential
Service which is provided to private residences for the use of those occupying that dwelling.
2. SmallTalk

a. This service was formerly known as Option 30 in Central Telephone.

b. SmallTalk is a single-party local exchange access line service offered to residential
subscribers only. Residential service is as defined above.

C. Subscribers to residence SmallTalk service are billed monthly in advance at the basic
service rate specified herein. (D)

|
(®)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Third Revised Sheet 40

By: Chantel Mosby Cancelling Second Revised Sheet 40
Director Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
2. SmallTalk (Cont'd)
d. Regulations

1)  The rules and regulations of this tariff governing service to subscribers of flat
rated access line services are applicable to subscribers of SmallTalk. ©

2) SmallTalk is available only in areas served by digital central offices.

3) SmallTalk access lines are eligible for a reduction in rate for Vacation Service
only as specified in Section A2 of this tariff.

(D)

(D)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Seventh Revised Sheet 41

By: Chantel Mosby Cancelling Sixth Revised Sheet 41
Director Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
2. SmallTalk (Cont'd)
e. Rates and Charges

1) Monthly rates are listed in D.16, E.3 and E.5 following.

2) Calls to areas outside the subscriber’s local exchange and EAS calling scope
will be billed at the appropriate long distance rates. Such calls are not included
in the monthly allowance calculation.

3) SmallTalk is not offered in conjunction with any other local or EAS alternative
calling plan.

©
(D)
&)
(M

(M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Eighteenth Revised Sheet 44
BY: Chantel Mosby Cancelling Seventeenth Revised Sheet 44
Director Effective: August 1, 2010
BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
16. Rates and Charges
The rates specified herein entitle subscribers to an unlimited number of messages, unless
otherwise specified to all stations bearing the designation of central office within the service
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.
Touch-Tone Service is included in these rates.
Rate Groups
1 2 3 4 5
a. Residential, Flat Rate $16.40 $16.40 $16.40 $17.00 $17.00
b. SmallTalk, Residential Only 16.40(1) 16.40(1) 16.40(1) 17.00(1) 17.00(1)
C. Residential, Key Line 27.00(1) 27.00(l) 27.00(I) 27.00 27.00
d. Residential, Rotary, Flat Rate 20.00(1) 20.00(D 20.00() 20.00(1) 20.00(1)
e. Residential, Rotary, Key Line 30.00(1) 30.00(1) 30.00(1) 30.00(1) 30.00(1)

(M



Embarq Florida, Inc. d/b/a CenturyLink

BY: Chantel Mosby

Director

BASIC LOCAL EXCHANGE SERVICE

E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)

3. Pine Island Exchange: Useppa Island

a.

f.

" Grandfathered.

Except as otherwise provided, the rates and regulations contained in the General
Exchange Tariff apply in this exception area.

The telephone rates specified hereunder entitle the subscriber to an unlimited
number of local telephone messages to all stations bearing the designation of Pine
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape
Coral, and Sanibel-Captiva Islands exchanges.

A map showing the Exception Area is filed in Supplemental Section A3.

Each customer will be required to make a contribution for construction for the first five
years that customer location has service. This contribution for construction will apply
for service provided through the originally placed, or replaced, cable pairs which
number 100.

Within this Exception Area, the following access line rates apply:

Business Residence
Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 20.00 (I
PBX Trunk 55.00
SmallTalk 17.00 (1)
Centrex 40.70 26.00"
Centrex, Rotary 51.65 30.00 (1)
Key Line 43.00 27.00
Key Line, Rotary 50.00 30.00 (1)
Pay Telephone Service (PATS) 40.00 plus PATS usage
Network Access Registers (NAR) 40.00

per Register

Off Premises Extension 35.00 20.00

A special trip charge of $35 will apply in addition to the connection charges specified
within this tariff.

SECTION A3

Seventeenth Revised Sheet 47
Cancelling Sixteenth Revised Sheet 47
Effective: August 1, 2010

M

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Sixteenth Revised Sheet 49

BY: Chantel Mosby Cancelling Fifteenth Revised Sheet 49
Director Effective: August 1, 2010

BASIC LOCAL EXCHANGE SERVICE
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)
5. Sanibel-Captiva Islands: North Captiva Island (Cont'd)

e. Within this Exception Area, the following access line rates apply:

Business Residence
Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 20.00 (1)
PBX Trunk 55.00
SmallTalk 17.00 (1)
Centrex 40.70 26.00 * (M
Centrex, Rotary 51.65 30.00 (1)
Key Line 43.00 27.00
Key Line, Rotary 50.00 30.00 ()
Pay Telephone Service (PATS) 40.00 plus PATS usage
Network Access Registers (NAR) 40.00
per Register
Off Premises Extension 35.00 20.00
f. A special trip charge of $35 will apply in addition to the connection charges specified

within this tariff.

g. Throughout the exception area, the rates for service not specifically shown in this
section are given in the General Exchange Tariff.

" Grandfathered. (M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A6
Eleventh Revised Sheet 20

BY: Chantel Mosby Cancelling Tenth Revised Sheet 20
Director Effective: August 1, 2010

DIRECTORY LISTINGS
G. NONPUBLISHED AND NONLISTED NUMBER SERVICE (Cont'd)
3. Nonlisted Telephone Numbers

a. A nonlisted telephone number is one for which no listing appears in the alphabetical
section of the directory. The number is listed in the directory assistance records and
is given out upon request.

b. The acceptance by the Company of the subscriber's request to furnish a nonlisted
telephone number does not create any relationship or obligation, direct or indirect, to
any person other than the subscriber.

4, Utilization of Emergency E911 Service

Parties with nonpublished or nonlisted telephone numbers forfeit the privacy afforded by

this service to the extent that the telephone number, address, and name associated with

the originating access line are automatically delivered to the emergency answering point
when the customer calls E911 service.
5. Utilization of Call Tracing and Requests for Tracing Calls (Trap and Trace)
Parties with nonpublished or nonlisted numbers forfeit the privacy afforded by the service to
the extent that the telephone number is identified through activation of a Trap and Trace
and/or Call Tracing procedure whereby the name and address of the subscriber will be
provided to any authorized law enforcement agency upon request.
6. Rates and Charges
Monthly Rate
Nonpublished Number, per month $3.50(1)
Nonlisted Number, per month $3.00(1)

Charges as specified in Section A4 are applicable if this service is requested subsequent to
initial service.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY:

E.

Chantel Mosby
Director

CUSTOM CALLING FEATURES (Cont'd)

3.

Rates and Charges (per central office line equipped)

SECTION A13
Twentieth Revised Sheet 29

Cancelling Nineteenth Revised Sheet 29

Effective: August 1, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS

Service Charges do not apply when Custom Calling Features are installed.

Per Feature

Residence

Call Forwarding

Call Forward No Answer

- Fixed

- Customer Programmable

Call Forward Busy

- Fixed

- Customer Programmable
Call Forward Remote Activation

Three-Way Calling
- Flat Rate

- Usage Sensitive

Call Waiting

Enhanced Call Waiting

Speed Dial 8
Call Waiting ID

Outbound Call Block Feature

Monthly
Rate

$6.50 (1)

2.65 (1)
2.65 (1)

2.65 (I)
2.65 (1)
2.20 (I)

5.95 (I)
1.25

8.50 (I)
8.50 (I)
6.00 (1)
6.50 (1)
5.50 (1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY:

E.

Chantel Mosby
Director

SECTION A13

Twenty-First Revised Sheet 30
Cancelling Twentieth Revised Sheet 30
Effective: August 1, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING FEATURES (Cont'd)

3. Rates and Charges (per central office line equipped) (Cont'd)

Service Charges do not apply when Custom Calling Features are installed.

Per Feature
Business

Call Forwarding
Call Forward No Answer

- Fixed

- Customer Programmable
Call Forward Busy

- Fixed

- Customer Programmable
Call Forward Remote Activation

Call Forward Additional Paths (per path)

Three-Way Calling
- Flat Rate
- Usage Sensitive
Call Waiting
Enhanced Call Waiting
Speed Calling
Three-Way Calling with Transfer -
Call Waiting ID
Call Waiting Options
Outbound Call Block Feature

Monthly
Rate

$7.00

2.65 (1)
2.65 (1)

2.65 (1)
2.65 (1)
6.00
3.00

6.00
1.50
8.50 (I)
8.50 (I)
6.00 (I)
6.00
6.50 (I)
6.00
5.50 (I)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

By:

F.

EXPRESSTOUCH SERVICE (Cont'd)

3

Chantel Mosby
Director

SECTION A13

Eighth Revised Sheet 41
Cancelling Seventh Revised Sheet 41
Effective: August 1, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS

Rates and Charges (Cont'd)

Service Charges do not apply when ExpressTouch Services are installed.

a. Return Call

Residential
Business

b. Repeat Dial

Residential
Business

C. Call Tracing

Residential
Business

d. Selective Call Ring

Residential
Business

Residential
Business

Residential
Business

Residential
Business

h. Caller ID With Name

Residential
Business

Selective Call Rejection

Selective Call Forward

Selective Call Acceptance

Monthly
Rate

$6.00
6.00

6.00
6.00

6.00
6.00

6.00
6.00

6.00
6.00

6.00
6.00

12.50 (1)
12.50 (1)

Usage
Sensitive

$1.25
1.50

1.25
1.50

10.00
10.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Eleventh Revised Sheet 56
BY: Chantel Mosby Cancelling Tenth Revised Sheet 56
Director Effective: August 1, 2010
MISCELLANEOUS SERVICE ARRANGEMENTS
H.  SIGNALRING (Cont'd)

3.

Rates and Charges

Monthly Rate Per Line Residential Business

SignalRing (per number added) $5.50 (1) $7.00

REMOTE CALL FORWARDING (RCF)

1.

General

a. Remote Call Forwarding (RCF) is a service whereby a call placed from an originating
number (Calling Party) to a customer's Remote Call Forwarding (RCF customer)
telephone number (the call forwarding location) is automatically forwarded by
Company central office equipment to another telephone number (the terminating
number) designated by the RCF customer.

Regulations

a. RCF service is offered only from suitably equipped central offices and is subject to
the availability of facilities.

b. Each RCF service allows for forwarding one call at a given time. A subsequent RCF
service or path is necessary for each additional call to be forwarded simultaneously.

C. RCF service will be provided on the condition that the customer subscribes to
sufficient facilities to adequately handle calls without interfering with or impairing any
services offered by the Company.

d. When the RCF number is to be located in a multi-office exchange, the Company will
determine the serving office.

e. Customers are prohibited from using Remote Call Forwarding for the purpose of
bypassing toll service (e.g., Long Distance Message Telecommunications Service
and/or Extended Calling Service (ECS) Routes).

f. Transmission characteristics may vary depending on the distance and routing
necessary to complete the forwarded call.

g. RCF service is not represented as suitable for satisfactory transmission of data.

h. RCF service is not offered when the terminating number for a forwarded call is a Pay
Telephone access line service.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Tenth Revised Sheet 69

BY: Chantel Mosby Cancelling Ninth Revised Sheet 69
Director Effective: August 1, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
2. Billed Number Screening - United Telephone Exchanges Only (Cont'd)
a. General (Cont'd)
3) Operator screening of collect, third number, and international collect calls
cannot be guaranteed; therefore, charges for any such calls will be the

responsibility of the customer.

4) Rates for Billed Number Screening for PATS providers can be found in Section
A7.

b. Rates and Charges
Monthly Rate NRC

1) Billed Number Screening, per line - Residence $3.85 (1)

2) Billed Number Screening, per line - Business $2.50

3) Billed Number Screening, per trunk — PBX $5.00
Service Establishment Charge
Per request $15.00
Per number to be screened 0.10

3. Billed Number Screening - Central Telephone Exchanges Only
a. General

1) Billed Number Screening (BNS) is a service offering providing for the automatic
blocking of third number billing or collect billing to a customer’s access line.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Eleventh Revised Sheet 71

BY: Chantel Mosby Cancelling Tenth Revised Sheet 71
Director Effective: August 1, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)

2) Monthly Charges for BNS per line screened:

Monthly
Rate
Residence Business

a)  Option A - No third number $3.85 (1) $2.50

or collect billing per line

screened
b)  Option B - No third number 3.85 (1) 3.50

billing, per line screened
C) Option C - No collect 3.85(I) 3.50

billing, per line screened



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Third Revised Sheet 88.4

By: Chantel Mosby Cancelling Second Revised Sheet 88.4
Director Effective: August 1, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS
M. BLOCKING SERVICES (Cont'd)
6. Toll and Casual Dialing Restriction Service (Cont'd)
3. Rates
The following rates and charges are for Toll and Casual Dialing Restriction Service only

and are in addition to the applicable service charges, monthly rates, and nonrecurring
charges for exchange access lines and other service or equipment with which they are

associated.
Nonrecurring Monthly
Charge Rate

Option #1

a) Residence line, each $6.00 $4.40 (1)

b) Business line, each 6.00 5.00
Option #2

a) Residence line, each $6.00 $4.40 (1)

b) Business line, each 6.00 5.00
Option #3

a) Residence line, each $6.00 $4.40 (1)

b) Business line, each 6.00 5.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Twelfth Revised Sheet 118

By: Chantel Moshy Cancelling Eleventh Revised Sheet 118
Director Effective: August 1, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS

Y. PRIVACY ID

1.

General

a.

Privacy ID provides Caller ID subscribers with the ability to identify unavailable, unknown,
blocked and private numbers. Privacy ID intercepts all unidentified calls before the
subscriber's telephone rings then asks the caller to state their name or company. Once
the calling party has responded, the service rings the subscriber and announces the
calling party's information. The subscriber has the option to accept the call, reject the
call, play an announcement to the calling party or forward the call to voicemail.

The Privacy ID subscriber may provide calling parties with a Caller's Access Code. Use
of this access code allows the calling party to bypass Privacy ID.

2. Terms and Conditions

d.

Privacy ID is provided subject to availability of facilities.

Privacy ID is not offered in conjunction with ISDN, Centrex, Payphone Line and PBX
Service.

When the Call Trace and Return Call features are activated on calls intercepted by
Privacy ID, the telephone number captured is that of the Service Node, which performs
Privacy ID, not the telephone number of the calling party.

Caller ID Service is required in order to subscribe to Privacy ID.

3. Rates and Charges

S&E Monthly Rate
Code Residence Business
Privacy ID (FPILFLC) $5.75 (1) $7.75 ()

Privacy ID is available as an add-on to Personal Il Solution and Special Plan Bundle
and Standard Home Phone Il for a monthly recurring rate of $4.40

U]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A20
Fourteenth Revised Sheet 73

By: Chantel Mosby Cancelling Thirteenth Revised Sheet 73
Director Effective: August 1, 2010

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges
a. Local Channels

2)  Voice Grade, Series 2000
Per Point of Termination

Nonrecurring

Monthly Charge
a) Voice Rate First Additional
Type 2230 $65.00 $270.00 $87.00
Type 2231 65.00 270.00 87.00
Type 2432 65.00 275.00 97.00
Type 2434 20.00 (1) 275.00 133.00
Type 2435 65.00 275.00 110.00
Type 2261 65.00 270.00 110.00
Type 2462 65.00 275.00 110.00
b) Data
Type 2260 $65.00 295.00 109.00
Type 2463 65.00 300.00 109.00

Type 2464 65.00 300.00 109.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A21
Third Revised Sheet 23

BY: Chantel Mosby Cancelling Second Revised Sheet 23
Director Effective: August 1, 2010

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES

Nonrecurring  Nonrecurring

Monthly Charge Charge
Rate Installation Rearrangement
a. Channel Termination - DigiLink Service

- Per Point of Termination

19.2 Kbps
Month to Month $85.00 (1) $250.00 $150.00
12 - 23 Months 70.00 250.00 150.00
24 - 35 Months 65.00 250.00 150.00
36 - 59 Months 62.50 250.00 150.00
60 - 84 Months 60.00 250.00 150.00

56.0 Kbps, 64.0 Kbps
Month to Month $85.00 (1) $250.00 $150.00
12 - 23 Months 70.00 250.00 150.00
24 - 35 Months 65.00 250.00 150.00
36 - 59 Months 62.50 250.00 150.00

60 - 84 Months 60.00 250.00 150.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A21
Fifth Revised Sheet 24

BY: Chantel Mosby Cancelling Fourth Revised Sheet 24
Director Effective: August 1, 2010

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES

Nonrecurring  Nonrecurring

Charge Charge
Monthly Rate Installation Rearrangement
a. Channel Termination - TransLink Service
- Per Point of Termination
Fractional DS1
128 Kbps
Month to Month $132.00 $300.00 $200.00
12 - 23 Months 102.00 300.00 200.00
24 - 35 Months 100.00 300.00 200.00
36 - 59 Months 110.00 300.00 200.00
60 - 84 Months 104.50 300.00 200.00
256 Kbps
Month to Month $132.00 $300.00 $200.00
12 - 23 Months 115.00 300.00 200.00
24 - 35 Months 110.00 300.00 200.00
36 - 59 Months 115.50 300.00 200.00
60 - 84 Months 114.40 300.00 200.00
384 Kbps
Month to Month $161.00 $300.00 $200.00
12 - 23 Months 142.00 300.00 200.00
24 - 35 Months 154.00 300.00 200.00
36 - 59 Months 137.00 300.00 200.00
60 - 84 Months 135.00 300.00 200.00
512 Kbps
Month to Month $170.00 $300.00 $200.00
12 - 23 Months 142.00 300.00 200.00
24 - 35 Months 140.00 300.00 200.00
36 - 59 Months 150.00 300.00 200.00
60 - 84 Months 135.00 300.00 200.00
1.544 Mbps
Month to Month $184.00 (1) $350.00 $200.00
12 - 23 Months 159.00 350.00 200.00
24 - 35 Months 154.00 350.00 200.00
36 - 59 Months 150.00 350.00 200.00

60 - 84 Months 142.00 350.00 200.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY: Chantel Mosby
Director

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)

b. Channel Mileage - DigiLink Service

(1) Termination (Fixed)
- Per Circuit

19.2 Kbps, 56.0 Kbps, 64.0 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

SECTION A21

Fourth Revised Sheet 26

Cancelling Third Revised Sheet 26

Effective: August 1, 2010

Monthly
Rate

$42.00 (I)
32.00
31.00
30.00
29.00

Nonrecurring
Charge

$0.00
0.00
0.00
0.00
0.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A21
Third Revised Sheet 27

BY: Chantel Mosby Cancelling Second Revised Sheet 27
Director Effective: August 1, 2010

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)
Nonrecurring
Monthly Rate Charge

b. Channel Mileage - TransLink Service

(1) Termination (Fixed)
- Per Circuit

128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps

Month to Month $79.00 $0.00
12 - 23 Months 74.00 0.00
24 - 35 Months 69.00 0.00
36 - 59 Months 62.00 0.00
60 - 84 Months 56.50 0.00
1.544 Mbps
Month to Month $81.00 (1) $0.00
12 - 23 Months 74.00 0.00
24 - 35 Months 69.00 0.00
36 - 59 Months 62.00 0.00
60 - 84 Months 56.50 0.00

(M) Material relocated within this sheet.

M

M

(M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A21
Fourth Revised Sheet 30

BY: Chantel Mosby Cancelling Third Revised Sheet 30
Director Effective: August 1, 2010

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)

Monthly Nonrecurring
Rate Charge

b. Channel Mileage - TransLink Service (Cont'd)
(2) Facility (Per Mile)

128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 1.544 Mbps

Month to Month $26.50 (1) $0.00
12 - 23 Months 21.00 0.00
24 - 35 Months 18.90 0.00
36 - 59 Months 16.45 0.00

60 - 84 Months 14.20 0.00



GENERAL EXCHANGE TARIFF

SECTION A29

Eighth Revised Sheet 75

Cancelling Seventh Revised Sheet 75
Effective: August 1, 2010

Embarq Florida, Inc. d/b/a CenturyLink

By: Chantel Mosby
Director

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges

a. Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port)
Monthly Nonrecurring
S&E Code Rate Charge
56 Kbps
Month to month FCEALTA $130.00 (1) $395.00
12-23 months FCEALTA(F1Y) $112.00 $295.00
24-35 months FCEALTA(F2Y) $110.00 $195.00
36-59 months FCEALTA(F3Y) $105.00 -0-
60-84 months FCEALTA(F5Y) $ 95.00 -0-
64 Kbps*
Month to month FCEALTC $135.00 (1) $445.00
12-23 months FCEALTC(F1Y) $115.00 $345.00
24-35 months FCEALTC(F2Y) $112.50 $245.00
36-59 months FCEALTC(F3Y) $110.00 -0-
60-84 months FCEALTC(F5Y) $100.00 -0-
128 Kbps
Month to month FCEALTD $260.00 $495.00
12-23 months FCEALTD(F1Y) $255.00 $395.00
24-35 months FCEALTD(F2Y) $230.00 $295.00
36-59 months FCEALTD(F3Y) $248.00 -0-
60-84 months FCEALTD(F5Y) $237.00 -0-
256 Kbps
Month to month FCEALTE $355.00 $525.00
12-23 months FCEALTE(F1Y) $320.00 $425.00
24-35 months FCEALTE(F2Y) $315.00 $325.00
36-59 months FCEALTE(F3Y) $310.00 -0-
60-84 months FCEALTE(F5Y) $300.00 -0-
384 Kbps
Month to month FCEALTF $450.00 $550.00
12-23 months FCEALTF(F1Y) $405.00 $450.00
24-35 months FCEALTF(F2Y) $399.00 $350.00
36-59 months FCEALTF(F3Y) $394.00 -0-
60-84 months FCEALTF(F5Y) $378.00 -0-
512 Kbps
Month to month FCEALTG $475.00 $575.00
12-23 months FCEALTG(F1Y) $430.00 $475.00
24-35 months FCEALTG(F2Y) $425.00 $375.00
36-59 months FCEALTG(F3Y) $420.00 -0-
60-84 months FCEALTG(F5Y) $405.00 -0-

* 64 Kbps Clear Channel Capability is provided upon request where facilities are available.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A103
Eighth Revised Sheet 9

By: Chantel Mosby Cancelling Seventh Revised Sheet 9
Director Effective: August 1, 2010

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

C. RESIDENTIAL, CENTREX LINES

This information formerly appeared in Section A3 and became obsolete on May 10, 2002. No new
customers may subscribe to this service. This service will continue to be provided to existing
customers until such time as discontinued by the customer or the Florida Public Service
Commission, or the service can no longer be maintained by the Company.

1. General

a. Residential, Centrex Line
Individual access lines provided with central office based Centrex software.

b. Residential, Centrex Line - Rotary

1) Individual access lines provided with central office based Centrex software
configured in central offices provided rotary hunting.

2) Residential, Centrex Rotary Line Service is limited to three lines in rotary. If
more than three lines in rotary are required, Business, Centrex Line Rotary rates
will apply to all lines in rotary.

2. Rates and Charges

Rate Groups
1 2 3 4 5

a.  Residential, Centrex Line $26.00 ()  26.00 (I) 26.00() 26.00  26.00

b. Residential, Rotary,
Centrex Line $30.00 30.00 30.00 30.00 30.00

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A113
Fifth Revised Sheet 16
By: Chantel Mosby Cancelling Fourth Revised Sheet 16
Director Effective: August 1, 2010
OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS
G. CALL SCREENING SERVICES

1.

Residence and Business Operator Screening - United Telephone Exchanges Only

a.

Operator screening enables a single line residence customer, business customer, or
PBX trunk customer subscribing to the flat rate option, by means of telephone
company operator identification, to restrict outgoing telephone calls from station users
to only those calls which are placed as credit card, third party billed or collect to the
called telephone. This applies to all 0+ and 0- calls as specified following.

All calls to Company numbers such as Repair Service, Directory Assistance and
Public Emergency Service numbers (911) will be permitted from the originating station
unless the customer also subscribes to specific Custom Code Restrictions.

Operator Screening is limited to those areas served by central offices arranged for this
service and is subject to the availability of facilities at rates following.

Operator Screening is provided for intraLATA calling through Company operators.
Screening for interLATA calling is the responsibility of the interLATA carriers who
choose to acknowledge the network screening signals passed to them.

The Company will not be responsible for screening calls placed by the caller which are
not routed through a Company operator. Calls routed through Alternate Operator
Services cannot be screened by the Company.

Rates and Charges

Residential Business
1) Operator Screening, per line, per month $4.40 (1) $6.00
2) Operator Screening, per PBX Trunk, per month $6.00

3) Service Ordering Charges in Section A4 are also applicable.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

By:

Chantel Mosby
Director

OBSOLETE SERVICE OFFERINGS-

PRIVATE LINE SERVICE AND CHANNELS

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)

2.

Interoffice channels

C. 9.6/19.2 Kbps

Mileage Bands:
1-8 miles

9-25 miles
Over 25 miles

d. 56.0/64.0 Kbps

Mileage Bands:

1-8 miles
9-25 miles
Over 25 miles

e. 1.544 Mbps

Mileage Bands
1-8 Miles

9-25 Miles
Over 25 Miles

SECTION A120

Sixth Revised Sheet 12
Cancelling Fifth Revised Sheet 12
Effective: August 1, 2010

Contract Rates

24-42 Months

Fixed

$18.45
18.45
18.45

$35.00
35.00
35.00

24-48 Months

Per Mile

$1.75
1.70
1.65

$4.00 (1)
4.00 (1)
5.00

Contract Rates
49-72 Months

43-60 Months

Fixed

$18.00
18.00
18.00

$31.90
31.90
31.90

Per Mile

$1.65
1.60
1.55

$4.00 (1)
4.00 (1)
4.00 (1)

73-96 Months

Fixed Per Mile Fixed Per Mile Fixed Per Mile
$59.75 $25.25 $59.75 $29.00 $59.75 $20.50

59.75 24.35 59.75 20.50 59.75 18.65

59.75 20.50 59.75 18.65 59.75 20.00



Embarq Florida, Inc. d/b/a CenturyLink

By:

E.

Chantel Mosby

Director

OBSOLETE SERVICE OFFERINGS-

SECTION A120

Sixth Revised Sheet 16
Cancelling Fifth Revised Sheet 16
Effective: August 1, 2010

PRIVATE LINE SERVICE AND CHANNELS

PRIVATE LINE SERVICE (Central Telephone exchanges only)

4.

Sub Voice Grade Service (Series 1000) (Cont'd)

a.

Local Channel

1)

2)

Sub Voice Grade, Series 1000
Per point of termination

a) Type 1204
b) Type 1205

Intra-building connected
channels not routed via
the central office,

per point of termination

a) Series 1000

Interoffice Channels

Mileage Bands

1)
2)
3)

1 thru 8 miles
9 thru 25 miles
Over 25 miles

Monthly
Rate

$30.00
30.00

2.90

Fixed
Monthly

Charge

$27.80
27.80
27.80

Nonrecurring

Charge
First Additional
$377.00 $131.00
286.00 95.00
135.00 47.00
Per Mile
Monthly
Charge NRC
$4.25 (1) $103.00
4.25 (1) 103.00
4.25 () 103.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A120
Sixth Revised Sheet 51

By: Chantel Mosby Cancelling Fifth Revised Sheet 51
Director Effective: August 1, 2010

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
a. Local Channels (Cont'd)

1) DigiLink Service (Digital Data)

Monthly Nonrecurring Charge®
Rate First  Additional
a) 19.2 Kbps $63.00 $390.00 $120.00
b) 56.0/64.0 Kbps 96.00 (1) 390.00 120.00
Contract Rates’
12-23 24-35 36-59 60-84
Months Months Months Months
a) 19.2 Kbps $70.00 $60.00 $55.00 $50.00
b) 56.0/64.0 Kbps 79.00 71.00 79.00 67.00

'Nonrecurring Charge also applies to Contract Rates.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A120
Sixth Revised Sheet 52

By: Chantel Mosby Cancelling Fifth Revised Sheet 52
Director Effective: August 1, 2010

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
a. Local Channels (Cont'd)

2) TransLink Service (High Capacity)

Monthly Nonrecurring Charge®
a) 1.544 Mbps Rate First Additional
Zone 1 $173.00 (1) $745.00 $335.00
Zone 2 173.00 (1) 745.00 335.00
Zone 3 173.00 (1) 745.00 335.00
Contract Rates*

12-23 24-35 36-59 60-84

Months Months Months Months

Zone 1 $144.00 $137.00 $126.00 $118.00
Zone 2 156.00 147.00 134.00 123.00
Zone 3 156.00 147.00 134.00 123.00

! Nonrecurring Charges also apply to Contract Rates.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a/ CenturyLink

Director

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
b. Interoffice Channels (Cont'd)

2)  TransLink Service (High Capacity) 1.544 Mbps

SECTION A120

Sixth Revised Sheet 54
By: Chantel Mosby Cancelling Fifth Revised Sheet 54

Effec

tive: August 1, 2010

Fixed Per Mile
Monthly Monthly Nonrecurring
Charge Charge Charge®

Zone 1 $81.00 $34.00 (1) $200.00

Zone 2 81.00 34.00 (I 200.00

Zone 3 81.00 34.00 (1) 200.00
Contract Rates®

12-23 Months 24-35 Months 36-59 Months 60-84 Months
Fixed Per Mile Fixed Per Mile Fixed Per Mile Fixed Per Mile

Mileage Bands
a) 1 thru 8 Miles, each channel
Zone 1 $73.00 $26.30 $72.00 $25.80 $63.00 $24.10 $55.00 $18.50
Zone 2 68.30 26.30 72.00 25.80 63.00 24.10 51.50 20.00
Zone 3 68.30 26.30 72.00 25.80 63.00 21.70 51.50 18.10
b) 9 thru 25 miles, each channel
Zone 1 $68.30 $24.20 $72.00 $22.30 $63.00 $22.00 $50.00 $17.00
Zone 2 68.30 24.20 72.00 22.30 63.00 22.00 55.00 16.90
Zone 3 68.30 24.20 72.00 22.30 63.00 19.50 55.00 16.90
c) Over 25 miles, each channel
Zone 1 $68.30 $25.80 $72.00 $20.80 $57.80 $20.00 $51.50 $18.00
Zone 2 68.30 25.80 72.00 20.80 57.80 20.00 51.50 18.00
Zone 3 68.30 25.80 72.00 25.00 57.80 20.00 51.50 15.80

'Nonrecurring Charge of $200 applies to contract rates.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Tenth Revised Sheet 1

BY: Chantel Mosby Cancelling Ninth Revised Sheet 1
Director Effective: August 1, 2010

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A. SOLUTIONS — RESIDENCE

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General
a. Solutions is an optional residence service enroliment plan.
2. Rates and Charges

a. Solutions Packages
Monthly
Rate

1) Sure Solution | $40.00
Obsolete December 3, 1999
Local Exchange Service
Advantage Custom Calling Package
60 minutes of Local Toll

2) Custom Solution | 35.00
Obsolete December 3, 1999
Local Exchange Service
Advantage Custom Calling Package

3) Ideal Solution ® 40.00
Obsolete February 22, 2007
Local Exchange Service
Essentials Custom Calling Package
60 minutes of Local Toll

4)  Sure Solution 11 ™ 38.00 (1)
Obsolete February 22, 2007
Local Exchange Service
Essentials Custom Calling Package

5) Choice Solution 33.50
Obsolete February 22, 2007
Local Exchange Service
InTouch with Call Forwarding
Custom Calling Package
60 minutes of Local Toll

6) Standard Solution | 29.00
Obsolete February 22, 2007
Local Exchange Service
Enhanced Call Waiting
60 minutes of Local Toll

@ Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown

in Section A13.Z.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A127
Fifth Revised Sheet 1.2
BY: Chantel Mosby Cancelling Fourth Revised Sheet 1.2
Director Effective: August 1, 2010
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)

()

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

10) Clear Solution $36.95
Obsolete February 22, 2007
Local Exchange Service
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
- with unlimited expanded local calling 36.95%

11) Personal Il Solution @ 40.00 (1)
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Waiting ID
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forwarding
- with unlimited expanded local calling 40.00 (1) @

Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.

) Privacy ID can be added to this Solutions package at the discounted monthly rate shown in Section

®

A13.Y.
Customers must also subscribe to Embarqg Communications, Inc. Solutions Unlimited - Option 1 or
Option 2 long distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A127
Second Revised Sheet 1.3

BY: Chantel Mosby Cancelling First Revised Sheet 1.3
Director Effective: August 1, 2010

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS - RESIDENCE (Cont'd)
2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

12) Home Il Solution $36.00 (1)
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
- with unlimited expanded local calling 36.00 (I) @

13) Core Solution Plus 40.95
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
Privacy ID
- with unlimited expanded local calling 40.95@

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A127
Second Revised Sheet 1.4
BY: Chantel Mosby Cancelling First Revised Sheet 1.4
Director Effective: August 1, 2010
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)

®

2. Rates and Charges (Cont'd)
a. Solutions Packages (Cont'd)

Monthly
Rate

14) Special Plan Bundle @ $45.00 @

Obsolete June 20, 2008

Local Exchange Service

Enhanced Call Waiting
or Talking Call Waiting (Optional)

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Caller ID with Name (includes
Anonymous Call Rejection)

Call Forwarding

Call Waiting ID

Selective Call Acceptance

Repeat Dial

Return Call

15) Standard Solution I 28.50
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

16) Safe and Sound Il Solution © 26.00
Obsolete June 20, 2008
Local Exchange Service
Caller ID with Name (includes
Anonymous Call Rejection)

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y.

The Special Plan Bundle is available for $30.00 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited — Option 1 plus either the Company’s High Speed Internet
(DSL), DISH Network Satellite TV (video) or EMBARQ Wireless.

Customers must purchase the non-regulated services LineGuard or Data LineGuard and Home
Phone Warranty.

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A128
Seventh Revised Sheet 5

By: Chantel Mosby Cancelling Sixth Revised Sheet 5
Director Effective: August 1, 2010

OBSOLETE SERVICE OFFERING

DATA TRANSPORT SERVICE

B.  SWITCHLINK PLUS (Cont'd)

1. General (Cont'd)

d. The Remote Access Line feature of the SwitchLink Service is available to subscribers
of SwitchLink Plus at the rates specified in Section A29 of this tariff.

e. SwitchLink Plus access lines are not voice functional.

2. Regulations

a. SwitchLink Plus requires a data-conditioned local loop from the serving central office
to the subscriber's premises. The local loop is limited to the transport of digital
information only. The service may not be used for analog transmissions.

b. Compatible data units must be utilized at the originating and terminating ends of the
transmission to transmit and receive the data at the 56 Kbps speed. The same data
unit may be used for either SwitchLink or SwitchLink Plus. The subscriber is
responsible for obtaining and maintaining the data unit.

C. If the data is to be transmitted over interexchange facilities, the carrier chosen by the

subscriber must be capable of passing high speed data end-to-end over a digital
network. If the requirements in b. and c. are not met, the information will not be
transmitted correctly.

3. Rates and Charges

a.

Local usage rates are hilled for outward local and EAS calling only. Long distance
rates will apply to calls beyond the local calling area.

SwitchLink Plus Rates

Nonrecurring Monthly
Charges Rates
1) Basic service, per line $150.00 $60.00 (1)
2) Local Usage
First minute, or fraction
thereof, per call .06

Each additional minute,
or fraction thereof .02
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Embarq Florida, Inc. d/b/a CenturyLink

BY: Chantel Mosby Jehn-M-—Felz

Director

SECTION A2
Eighth Seventh Revised Sheet 28

Cancelling Seventh Sixth Revised Sheet 28

GENERAL REGULATIONS

Effective: August 1, 2010 Apri-1,-2009

C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

14.

b. Application of Charges

Suspension of Business and Residence Service (Vacation Service)

1) The monthly charge for residence and business access line services will be
billed at the following % of the tariff rate, excluding taxes and surcharges e.g.
SLC, 911 and USF:

a) Residence/Business Access Line only

b) Small Talk

C) Solutions Packages - Residence
Ideal Solution (obsolete)
Sure Solution Il (obsolete)
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution 11
Basic Solution (obsolete)
Classic Solution (obsolete)
Core Solution (obsolete)
Clear Solution (obsolete)
Personal Il Solution
Home Il Solution
Safe and Sound Il Solution
Core Solution Plus
Special Plan
Discounted Special Plan
Progressive Plan
Essential Home Phone Plan
Simple Solution
Standard Home Phone Il
Sure Solution | (obsolete)
Custom Solution | (obsolete)
Follow Me Plan

d) Solutions Packages - Business
Ideal Solution (obsolete)
Sure Solution 1l

Sure Il with expanded local calling

Sure Solution Il Discounted

Sure Solution Il with Unlimited Local

Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il (obsolete)
Basic Solution (obsolete)
Classic Solution (obsolete)
Priority Solution

Priority with expanded local calling

Economy Solution

Rotary Classic Solution
Economy Bundle Il A
Economy Solution Il (obsolete)
Complete Business Bundle

Complete Business Bundle-Add'l Line

50%
50%+2%

21%
22%24%
25%
29%
26%
21%
24%
23%
23%
24%22%
23%25%
32%
20%
19%
23%29%
33%
34%
42%
29%
21%
24%
32%

24%
34%
30%
34%
30%
24%
24%
33%
24%
28%
35%
31%
40%
25%
40%
40%
47%
57%

©

©

(©)
©

©
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Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Fifth Feurth Revised Sheet 27

By: Chantel Mosby Jehn-M-—Felz Cancelling Fourth Fhird Revised Sheet 27
Director Effective: August 1, 2010 Apri-1,-2009

C. DIALING PLANS

BASIC LOCAL EXCHANGE SERVICE

4. TOLL-PAC (Cont'd)

e. Rates

2)

The Company will waive the Secondary Service Ordering Charge for exchange
subscribers for a period of thirty (30) days following notification to customers that
the TOLL-PAC plan will be implemented within their exchange as ordered by the
Florida Public Service Commission. In addition, if also ordered by the
Commission, the Secondary Service Ordering Charge will be waived for a second
period of thirty (30) days after customers who could benefit from the plan have
been identified and notified as to their potential savings with TOLL-PAC. Such
benefiting customers will be identified through studies conducted by the Company
of the preceding six (6) month toll calling habits.

3) Minimum monthly rates, as indicated, will apply for point-to-point or for each point
to multi-point service.
f. United Telephone Exchanges
Minimum
Rate Per Month
Rate Step Route Distance Per Account
RES BUS
2 11-22 $10.00(1) %66 $10.00

3 23-55 10.00(1) 866 11.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Fourth Fhird Revised Sheet 28

By: Chantel Mosby Jehn-M-—Felz Cancelling Third Seeend Revised Sheet 28
Director Effective: August 1, 2010 Apri-1,-2009

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
4.  TOLL-PAC (Contd)
g. Central Telephone Exchanges

Kingsley Lake to Jacksonville
Residence and Business $10.00 (1) 5-60

5. OELC - Optional Extended Local Calling
a. General

1) Optional Extended Local Calling (OELC) is an optional two-way calling plan
available to customers in the exchanges listed under OELC in B.2. previously.

2)  OELC permits exchange subscribers to place and receive unlimited toll-free calls
to and from the selected exchange which is outside the subscriber's normal local
calling area for a monthly rate as specified following. This rate is in addition to the
applicable local exchange rate with which OELC is associated.

a) Calls eligible under this plan are those which are direct dialed either from
the access line arranged for OELC to the selected exchange or from the
selected exchange to the access line arranged for OELC, except as
identified in paragraphs c), d) and e) following.

b) OELC service does not include calls to or from those other exchanges
which are considered within the local calling scope of the selected
exchange.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Twelfth Eleventh Revised Sheet 32

BY: Chantel Mosby Jehn-M-—Felz Cancelling Eleventh Fenth Revised Sheet 32
Director Effective: August 1, 2010 Aprit-1,-2009

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS (Cont'd)

5. OELC (Cont'd)

d. Rates
3) 1-pty Rotary PBX
Ocala to Williston
Residence $10.00(1) 625 $10.00(1) ~306
Business $15.00 $20.00 $21.60
Williston to Ocala
Residence $10.00(1) 850 $10.00
Business $20.00 $25.00 $30.05

6. OEAS Optional Extended Area Service

a. OEAS is a one-way optional calling plan offered by the company to subscribers in
the exchanges specified in this section. OEAS provides alternative billing for direct
distance dialed (DDD) calls to an exchange beyond the subscriber's local calling
area but within the same LATA.

A customer with multiple access lines, subscribing to OEAS, will be billed a monthly
minimum charge for each access line.

b. Options 1, Il and IV of the OEAS plan are available only to subscribers with
residential access lines. Option |l is available to both residential and business
access line services.

C. OEAS is not offered in conjunction with FX service, pay telephone service, Shared
Tenant Services, guest and patient lines which terminate in hotels, motels, nursing
homes or hospitals, nor any other form of resold service.

d. OEAS does not include calls to other exchanges which are considered within the
local calling scope of the additive exchange.
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By: Chantel Mosby Jehn-M-—Felz

Director

C. DIALING PLANS

SECTION A3
Seventh Sixth Revised Sheet 35
Cancelling Sixth Fifth Revised Sheet 35

Effective: August 1, 2010 Apri-1,-2009

BASIC LOCAL EXCHANGE SERVICE

6. OEAS (Cont'd)

h. Rates and Charges (Cont'd)

3)

The rates for OEAS Options are shown in the following matrix. Option Il rates for
specific routes are based on the airline mileage between rate centers of the

involved exchanges.

OPTION 1, Ill and IV
(Residence Only, Per Line)

Monthly Block of
Minimum Time
OPTION |

$5.00 (1) 3-00 60 Minutes
OPTION I

$10.00 500 Minutes
OPTION IV

$20.00 Unlimited
OPTION I

(Residence and Business,
Per Account)

OEAS Minimum Monthly Charge
Residence

Business
PBX and Centrex

Additional Usage (in
excess of block of time)

$.10 per minute

$.10 (1) <05 per minute

N/A
Mileage Bands
11-22 23-55
$3.00 $5.00
6.00 15.00

12.00 20.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Seventh Sixth Revised Sheet 36

By: Chantel Mosby Cancelling_Sixth Fifth Revised Sheet 36
Director Effective: August 1, 2010 July-29,-2610

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
6. OEAS (Cont'd)
h. Rates and Charges (Cont'd)
4)  Authorized OEAS Exchange Routes

Options |, 1l and IV

West Kissimmee to Orlando Option | only

Trilacoochee to Brooksville Option | only

LaBelle to Fort Myers Option I, lll and IV

Wildwood to Leesburg Option | only

Option Il

LaBelle to Fort Myers Residence $10.00 (1) 5-60
Business 15.00 %

PBX and Centrex 20.00




Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Third Seeend Revised Sheet 39

By: Chantel Mosby F-B-Peag Cancelling Second First Revised Sheet 39
Director Effective: August 1, 2010 May-29,-1997

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
The rates specified herein entitle the subscribers to an unlimited number of messages to all stations
bearing the designation of central offices within the serving exchange and additional exchanges or
portions of exchanges as shown preceding.
1. Residential
Service which is provided to private residences for the use of those occupying that dwelling.
2. SmallTalk

a. This service was formerly known as Option 30 in Central Telephone.

b. SmallTalk is a single-party local exchange access line service offered to residential
subscribers only. Residential service is as defined above.

C. Subscribers to residence SmallTalk service are billed monthly in advance at the basic

service rate specmed herem Messages—m—e*eess—ef—the—men&hly—al@wree—a#e—mued (ﬁ))

subsenbeps—aeeeant—teward—any—e%he#men%h— (D)




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Third Seeend Revised Sheet 40

By: Chantel Mosby F-B-Peag Cancelling Second First Revised Sheet 40
Director Effective: August 1, 2010 May-29,-1997

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
2. SmallTalk (Cont'd)
d. Regulations
1)  The rules and regulations of this tariff governing service to subscribers of flat

rated access line services and-flat—and-message-rate-service are alse applicable

to subscribers of SmallTalk.

2) SmallTalk is available only in areas served by digital central offices.

3) SmallTalk access lines are eligible for a reduction in rate for Vacation Service
only as specified in Section A2 of this tariff.

©

(D)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Seventh Sixth Revised Sheet 41

By: Chantel Mosby Jehn-M-—Felz Cancelling Sixth Fifth Revised Sheet 41
Director Effective: August 1, 2010 Apri-1,-2009

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
2. SmallTalk (Cont'd)

e. Rates and Charges

1) Monthly rates are listed in D.16, E.3 and E.5 following.

2) 3) Calls to areas outside the subscriber’s local exchange and EAS calling scope
will be billed at the appropriate long distance rates. Such calls are not included
in the monthly allowance calculation.

3)4) SmallTalk is not offered in conjunction with any other local or EAS alternative
calling plan.

©
(D)
&)
M

(M
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Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Eighteenth Seventeenth Revised Sheet 44

BY: Chantel Mosby Jehn-M-—Felz Cancelling Seventeenth Sixteenth Revised Sheet 44
Director Effective: August 1, 2010 Apri-1,-2009

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
16. Rates and Charges
The rates specified herein entitle subscribers to an unlimited number of messages, unless
otherwise specified to all stations bearing the designation of central office within the service
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.

Touch-Tone Service is included in these rates.

Rate Groups
1 2 3 4 5

a.  Residential, Flat Rate $16.40 $16.40 $16.40 $17.00 $17.00 (™

b. SmallTalk, Residential Only  16.40(1)32:6016.40(1)33-95 16.40()34-70617.00(1)36-60 17.00(1)16-00

C. Residential, Key Line 27.00()23-6027.00()23-06 27.00(N23-8027.00 27.00

d. Residential, Rotary, Flat 20.00(1)38-8620.00(1)38-80 20.00(1)38-8820.00(1)39-40 20.00(1)19-40
Rate

e. Residential, Rotary, Key Line 30.00(1)25-4630.00()25-46 30.00(1)25-4630.00(1)29-46 30.00()29-46




Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Seventeenth Sixteenth Revised Sheet 47

BY: Chantel Mosby Jehn-M-—Felz Cancelling Sixteenth Fifteenth Revised Sheet 47
Director Effective: August 1, 2010 May-16,-2009

BASIC LOCAL EXCHANGE SERVICE
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)
3. Pine Island Exchange: Useppa Island

a. Except as otherwise provided, the rates and regulations contained in the General
Exchange Tariff apply in this exception area.

b. The telephone rates specified hereunder entitle the subscriber to an unlimited
number of local telephone messages to all stations bearing the designation of Pine
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape
Coral, and Sanibel-Captiva Islands exchanges.

C. A map showing the Exception Area is filed in Supplemental Section A3.

d. Each customer will be required to make a contribution for construction for the first five
years that customer location has service. This contribution for construction will apply
for service provided through the originally placed, or replaced, cable pairs which
number 100.

e. Within this Exception Area, the following access line rates apply:

Business Residence

Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 20.00 () 3946
PBX Trunk 55.00
SmallTalk 17.00(1) 45-45
Centrex 40.70 26.00 - (T)
Centrex, Rotary 51.65 30.00(1) 28-46
Key Line 43.00 27.00
Key Line, Rotary 50.00 30.00 (1) 29-40
Pay Telephone Service (PATS) 40.00 plus PATS usage
Network Access Registers (NAR) 40.00

per Register
Off Premises Extension 35.00 20.00

f. A special trip charge of $35 will apply in addition to the connection charges specified
within this tariff.

* Grandfathered. )



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A3
Sixteenth Fifteenth Revised Sheet 49

BY: Chantel Mosby Jehn-M-—Felz Cancelling Fifteenth Feurteenth Revised Sheet 49
Director Effective: August 1, 2010 Apri-1,-2009

BASIC LOCAL EXCHANGE SERVICE
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)
5. Sanibel-Captiva Islands: North Captiva Island (Cont'd)

e. Within this Exception Area, the following access line rates apply:

Business Residence
Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 20.00 (1) 4940
PBX Trunk 55.00
SmallTalk 17.00(1) 4545
Centrex 40.70 26.00 - (T)
Centrex, Rotary 51.65 30.00(1) 28-40
Key Line 43.00 27.00
Key Line, Rotary 50.00 30.00(1) 29-40
Pay Telephone Service (PATS) 40.00 plus PATS usage
Network Access Registers (NAR) 40.00
per Register
Off Premises Extension 35.00 20.00
f. A special trip charge of $35 will apply in addition to the connection charges specified

within this tariff.

g. Throughout the exception area, the rates for service not specifically shown in this
section are given in the General Exchange Tariff.

* Grandfathered. (T



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A6
Eleventh Fenth Revised Sheet 20

BY: Chantel Mosby F-B-Peag Cancelling Tenth Ninth Revised Sheet 20
Director Effective: August 1, 2010 Nevember12,2004

DIRECTORY LISTINGS
G. NONPUBLISHED AND NONLISTED NUMBER SERVICE (Cont'd)
3. Nonlisted Telephone Numbers

a. A nonlisted telephone number is one for which no listing appears in the alphabetical
section of the directory. The number is listed in the directory assistance records and
is given out upon request.

b. The acceptance by the Company of the subscriber’s request to furnish a nonlisted
telephone number does not create any relationship or obligation, direct or indirect, to
any person other than the subscriber.

4. Utilization of Emergency E911 Service

Parties with nonpublished or nonlisted telephone numbers forfeit the privacy afforded by

this service to the extent that the telephone number, address, and name associated with

the originating access line are automatically delivered to the emergency answering point
when the customer calls E911 service.
5. Utilization of Call Tracing and Requests for Tracing Calls (Trap and Trace)

Parties with nonpublished or nonlisted numbers forfeit the privacy afforded by the service to

the extent that the telephone number is identified through activation of a Trap and Trace

and/or Call Tracing procedure whereby the name and address of the subscriber will be
provided to any authorized law enforcement agency upon request.

6. Rates and Charges

Monthly Rate

Nonpublished Number, per month $3.50(1) 3-60
Nonlisted Number, per month $3.00(l) 255

Charges as specified in Section A4 are applicable if this service is requested subsequent to
initial service.
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Embarq Florida, Inc. d/b/a CenturyLink

BY:

E.

Chantel Mosby Jehn-M-—Felz

Director

CUSTOM CALLING FEATURES (Cont'd)

3.

Rates and Charges (per central office line equipped)

SECTION A13
Twentieth Nineteenth Revised Sheet 29

Cancelling Nineteenth Eighteenth Revised Sheet 29

Effective: August 1, 2010 June-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS

Service Charges do not apply when Custom Calling Features are installed.

Per Feature

Residence

Call Forwarding

Call Forward No Answer

- Fixed

- Customer Programmable

Call Forward Busy
- Fixed

- Customer Programmable
Call Forward Remote Activation

Three-Way Calling
- Flat Rate

- Usage Sensitive

Call Waiting

Enhanced Call Waiting

Speed Dial 8
Call Waiting ID

Outbound Call Block Feature

Monthly
Rate

$6.50(1) 6-60

2.65(1) 240
2.65(1) 240

2.65(1) 2-40
2.65(1) 2-40
2.20(1) 200

5.95()) 545
1.25

8.50()) +-86
8.50()) +86
6.00(1) 5-45
6.50(1) 6-00
5.50(1) 5-00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY:

E.

Chantel Mosby Jehn-M-—Felz
Director

SECTION A13

Twenty-First Fwentieth Revised Sheet 30
Cancelling Twentieth Nineteenth Revised Sheet 30

Effective: August 1, 2010 June-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING FEATURES (Cont'd)

3. Rates and Charges (per central office line equipped) (Cont'd)

Service Charges do not apply when Custom Calling Features are installed.

Per Feature
Business

Call Forwarding
Call Forward No Answer

- Fixed

- Customer Programmable
Call Forward Busy

- Fixed

- Customer Programmable
Call Forward Remote Activation

Call Forward Additional Paths (per path)

Three-Way Calling
- Flat Rate
- Usage Sensitive
Call Waiting
Enhanced Call Waiting
Speed Calling
Three-Way Calling with Transfer -
Call Waiting ID
Call Waiting Options
Outbound Call Block Feature

Monthly
Rate

$7.00

2.65(1) 2506
2.65(1) 256

2.65(1) 250

2.65(1) 256
6.00

3.00

6.00
1.50

8.50() ~59
8.50()) ~59
6.00(1) 5-00
6.00

6.50(1) 6-00
6.00

5.50(1) 5-00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Eighth Seventh Revised Sheet 41

By: Chantel Mosby Jehn-M-—Felz Cancelling Seventh Sixth Revised Sheet 41
Director Effective: August 1, 2010 Aprit-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)
3 Rates and Charges (Cont'd)

Service Charges do not apply when ExpressTouch Services are installed.

Monthly Usage
Rate Sensitive
a. Return Call
Residential $6.00 $1.25
Business 6.00 1.50
b. Repeat Dial
Residential 6.00 1.25
Business 6.00 1.50
C. Call Tracing
Residential 10.00
Business 10.00
d. Selective Call Ring
Residential 6.00
Business 6.00
e. Selective Call Rejection
Residential 6.00
Business 6.00
f. Selective Call Forward
Residential 6.00
Business 6.00
g. Selective Call Acceptance
Residential 6.00
Business 6.00
h. Caller ID With Name
Residential 12.50() 4346

Business 12.50(1) $2:66



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Eleventh Fenth Revised Sheet 56
BY: Chantel Mosby Jehn-M-—Felz Cancelling Tenth Ninth Revised Sheet 56
Director Effective: August 1, 2010 Aprit-1,-2009
MISCELLANEOUS SERVICE ARRANGEMENTS
H.  SIGNALRING (Cont'd)

3.

Rates and Charges

Monthly Rate Per Line Residential Business
SignalRing (per number added) $5.50(1) 560 $7.00

REMOTE CALL FORWARDING (RCF)

1.

General

a. Remote Call Forwarding (RCF) is a service whereby a call placed from an originating
number (Calling Party) to a customer's Remote Call Forwarding (RCF customer)
telephone number (the call forwarding location) is automatically forwarded by
Company central office equipment to another telephone number (the terminating
number) designated by the RCF customer.

Regulations

a. RCF service is offered only from suitably equipped central offices and is subject to
the availability of facilities.

b. Each RCF service allows for forwarding one call at a given time. A subsequent RCF
service or path is necessary for each additional call to be forwarded simultaneously.

C. RCF service will be provided on the condition that the customer subscribes to
sufficient facilities to adequately handle calls without interfering with or impairing any
services offered by the Company.

d. When the RCF number is to be located in a multi-office exchange, the Company will
determine the serving office.

e. Customers are prohibited from using Remote Call Forwarding for the purpose of
bypassing toll service (e.g., Long Distance Message Telecommunications Service
and/or Extended Calling Service (ECS) Routes).

f. Transmission characteristics may vary depending on the distance and routing
necessary to complete the forwarded call.

g. RCEF service is not represented as suitable for satisfactory transmission of data.

h. RCF service is not offered when the terminating number for a forwarded call is a Pay
Telephone access line service.
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Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Tenth Ninth Revised Sheet 69

BY: Chantel Mosby Jehn-M-—Felz Cancelling Ninth Eighth Revised Sheet 69
Director Effective: August 1, 2010 May-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
2. Billed Number Screening - United Telephone Exchanges Only (Cont'd)
a. General (Cont'd)
3) Operator screening of collect, third number, and international collect calls
cannot be guaranteed; therefore, charges for any such calls will be the

responsibility of the customer.

4) Rates for Billed Number Screening for PATS providers can be found in Section
A7.

b. Rates and Charges
Monthly Rate NRC

1) Billed Number Screening, per line - Residence $3.85(1) 3-56

2) Billed Number Screening, per line - Business $2.50

3) Billed Number Screening, per trunk — PBX $5.00
Service Establishment Charge
Per request $15.00
Per number to be screened 0.10

3. Billed Number Screening - Central Telephone Exchanges Only
a. General

1) Billed Number Screening (BNS) is a service offering providing for the automatic
blocking of third number billing or collect billing to a customer’s access line.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Eleventh Fenth-Revised Sheet 71

BY: Chantel Mosby Jehn-M-—Felz Cancelling Tenth Ninth Revised Sheet 71
Director Effective: August 1, 2010 May-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)

2) Monthly Charges for BNS per line screened:

Monthly
Rate
Residence Business

a)  Option A - No third number $3.85(1) 3-50 $2.50

or collect billing per line

screened
b) Option B - No third number 3.85(1) 3-50 3.50

billing, per line screened
C) Option C - No collect 3.85(1) 3-59 3.50

billing, per line
screened
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Embarq Florida, Inc. d/b/a CenturyLink SECTION A13
Third Second Revised Sheet 88.4

By: Chantel Mosby Jehn-M-Felz Cancelling Second First Revised Sheet 88.4
Director Effective: August 1, 2010 March-11,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS
M. BLOCKING SERVICES (Cont'd)
6. Toll and Casual Dialing Restriction Service (Cont'd)
3. Rates
The following rates and charges are for Toll and Casual Dialing Restriction Service only

and are in addition to the applicable service charges, monthly rates, and nonrecurring
charges for exchange access lines and other service or equipment with which they are

associated.
Nonrecurring Monthly
Charge Rate
Option #1
a) Residence line, each $6.00 $4.40(1) 4-00
b) Business line, each 6.00 5.00
Option #2
a) Residence line, each $6.00 $4.40(1) 4-00
b) Business line, each 6.00 5.00
Option #3
a) Residence line, each $6.00 $4.40(1) 4-00

b) Business line, each 6.00 5.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A13

By: Chantel Mosby dJehn-M-—Felz
Director

Twelfth Eleventh Revised Sheet 118
Cancelling Eleventh Fenth Revised Sheet 118

Effective: August 1, 2010 Aprit-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS

Y. PRIVACY ID

1.

General

a.

Privacy ID provides Caller ID subscribers with the ability to identify unavailable, unknown,
blocked and private numbers. Privacy ID intercepts all unidentified calls before the
subscriber's telephone rings then asks the caller to state their name or company. Once
the calling party has responded, the service rings the subscriber and announces the
calling party's information. The subscriber has the option to accept the call, reject the
call, play an announcement to the calling party or forward the call to voicemail.

The Privacy ID subscriber may provide calling parties with a Caller's Access Code. Use
of this access code allows the calling party to bypass Privacy ID.

2. Terms and Conditions

a.

b.

d.

Privacy ID is provided subject to availability of facilities.

Privacy ID is not offered in conjunction with ISDN, Centrex, Payphone Line and PBX
Service.

When the Call Trace and Return Call features are activated on calls intercepted by
Privacy ID, the telephone number captured is that of the Service Node, which performs
Privacy ID, not the telephone number of the calling party.

Caller ID Service is required in order to subscribe to Privacy ID.

3. Rates and Charges

S&E Monthly Rate
Code Residence Business
Privacy ID (FPILFLC) $5.75(1) 525 $7.75(1) 700

Privacy ID is available as an add-on to Personal Il Solution and Special Plan Bundle
and Standard Home Phone Il for a monthly recurring rate of $4.40 4.00

0]



Embarq Florida, Inc. d/b/a CenturyLink

GENERAL EXCHANGE TARIFF

BY: Chantel Mosby Jehn-M-—Felz

Director

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

D. TWO-POINT SERVICE (Cont'd)

1. Service Between Land Wire Telephones (Cont'd)

h. Rate Table (Cont'd)

2)  Additional Charges

a) The following charges are in addition to the Basic Rate Table preceding

when the call is placed using the following operator services:

@)

)

Station Charge
Per Call
(@ Customer Dialed
Calling Card $2.00
(b)  All other 2.20(1) 2-66
Person
(@ AllCalls 5.50(]) 560

SECTION A18

Ninth Eighth Revised Sheet 23

Cancelling Eighth Seventh Revised Sheet 23
Effective: September 1, 2010 Apri-1,-2009



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A20
Fourteenth Fhirteenth Revised Sheet 73

By: Chantel Mosby Jehn-M-—Felz Cancelling Thirteenth Fwelfth Revised Sheet 73
Director Effective: August 1, 2010 Aprit-1,-2009

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges
a. Local Channels

2)  Voice Grade, Series 2000
Per Point of Termination

Nonrecurring

Monthly Charge
a) Voice Rate First Additional
Type 2230 $65.00 $270.00 $87.00
Type 2231 65.00 270.00 87.00
Type 2432 65.00 275.00 97.00
Type 2434 20.00(1) 18:60 275.00 133.00
Type 2435 65.00 275.00 110.00
Type 2261 65.00 270.00 110.00
Type 2462 65.00 275.00 110.00
b) Data
Type 2260 $65.00 295.00 109.00
Type 2463 65.00 300.00 109.00

Type 2464 65.00 300.00 109.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A21
Third Secend Revised Sheet 23

BY: Chantel Mosby Jehn-M-—Felz Cancelling Second First Revised Sheet 23
Director Effective: August 1, 2010 Mareh-11,2008

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES

Nonrecurring  Nonrecurring

Monthly Charge Charge
Rate Installation Rearrangement
a. Channel Termination - DigiLink Service

- Per Point of Termination

19.2 Kbps
Month to Month $85.00(1) 8606 $250.00 $150.00
12 - 23 Months 70.00 250.00 150.00
24 - 35 Months 65.00 250.00 150.00
36 - 59 Months 62.50 250.00 150.00
60 - 84 Months 60.00 250.00 150.00

56.0 Kbps, 64.0 Kbps
Month to Month $85.00(1) 80-:00 $250.00 $150.00
12 - 23 Months 70.00 250.00 150.00
24 - 35 Months 65.00 250.00 150.00
36 - 59 Months 62.50 250.00 150.00

60 - 84 Months 60.00 250.00 150.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

SECTION A21
Fifth Feurth Revised Sheet 24
Cancelling Fourth Fhird Revised Sheet 24

Effective: August 1, 2010 Aprit-1,-2009

BY: Chantel Mosby Jehn-M-—Felz
Director
LINK SERVICES
A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES

Nonrecurring  Nonrecurring

Channel Termination - TransLink Service
- Per Point of Termination

Fractional DS1
128 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

256 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

384 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

512 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

1.544 Mbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

Charge Charge
Monthly Rate Installation  Rearrangement
$132.00 $300.00 $200.00
102.00 300.00 200.00
100.00 300.00 200.00
110.00 300.00 200.00
104.50 300.00 200.00
$132.00 $300.00 $200.00
115.00 300.00 200.00
110.00 300.00 200.00
115.50 300.00 200.00
114.40 300.00 200.00
$161.00 $300.00 $200.00
142.00 300.00 200.00
154.00 300.00 200.00
137.00 300.00 200.00
135.00 300.00 200.00
$170.00 $300.00 $200.00
142.00 300.00 200.00
140.00 300.00 200.00
150.00 300.00 200.00
135.00 300.00 200.00
$184.00(1) 379-60$350.00 $200.00
159.00 350.00 200.00
154.00 350.00 200.00
150.00 350.00 200.00
142.00 350.00 200.00




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc._d/b/a CenturyLink SECTION A21
Fourth Fhird Revised Sheet 26

BY: Chantel Mosby Jehn-M-—Felz Cancelling Third Second Revised Sheet 26
Director Effective: August 1, 2010 March-11,-2008

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)

Monthly Nonrecurring
Rate Charge
b. Channel Mileage - DigiLink Service
(1) Termination (Fixed)
- Per Circuit
19.2 Kbps, 56.0 Kbps, 64.0 Kbps
Month to Month $42.00(1) 4200  $0.00
12 - 23 Months 32.00 0.00
24 - 35 Months 31.00 0.00
36 - 59 Months 30.00 0.00

60 - 84 Months 29.00 0.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A21
Third Second Revised Sheet 27

BY: Chantel Mosby Jehn-M-—Felz Cancelling Second First Revised Sheet 27
Director Effective: August 1, 2010 March-11,2008

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)
Nonrecurring
Monthly Rate Charge

b. Channel Mileage - TransLink Service

(1) Termination (Fixed)

- Per Circuit
128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps;1-544-Mbps
Month to Month $79.00 $0.00
12 - 23 Months 74.00 0.00
24 - 35 Months 69.00 0.00
36 - 59 Months 62.00 0.00
60 - 84 Months 56.50 0.00
1.544 Mbps
Month to Month $81.00 (1) $0.00
12 - 23 Months 74.00 0.00
24 - 35 Months 69.00 0.00
36 - 59 Months 62.00 0.00
60 - 84 Months 56.50 0.00

M

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A21
Fourth Fhird Revised Sheet 30

BY: Chantel Mosby Jehn-M-—Felz Cancelling Third Second Revised Sheet 30
Director Effective: August 1, 2010 March-11,-2008

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)

Monthly Nonrecurring
Rate Charge

b. Channel Mileage - TransLink Service (Cont'd)
(2) Facility (Per Mile)

128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 1.544 Mbps

Month to Month $26.50(1) 25-80 $0.00
12 - 23 Months 21.00 0.00
24 - 35 Months 18.90 0.00
36 - 59 Months 16.45 0.00

60 - 84 Months 14.20 0.00



GENERAL EXCHANGE TARIFF

SECTION A29
Eighth Seventh Revised Sheet 75
By: Chantel Mosby Jehn-M-—Felz Cancelling Seventh Sixth Revised Sheet 75

Director Effective: August 1, 2010 Apri-1,-2009

DIGITAL NETWORK SERVICES

Embarq Florida, Inc. d/b/a CenturyLink

E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges

a. Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port)

Monthly Nonrecurring
S&E Code Rate Charge
56 Kbps
Month to month FCEALTA $130.00(1) 325-00$395.00
12-23 months FCEALTA(F1Y) $112.00 $295.00
24-35 months FCEALTA(F2Y) $110.00 $195.00
36-59 months FCEALTA(F3Y) $105.00 -0-
60-84 months FCEALTA(F5Y) $ 95.00 -0-
64 Kbps*
Month to month FCEALTC $135.00(1) 336-00$445.00
12-23 months FCEALTC(F1Y) $115.00 $345.00
24-35 months FCEALTC(F2Y) $112.50 $245.00
36-59 months FCEALTC(F3Y) $110.00 -0-
60-84 months FCEALTC(F5Y) $100.00 -0-
128 Kbps
Month to month FCEALTD $260.00 $495.00
12-23 months FCEALTD(F1Y) $255.00 $395.00
24-35 months FCEALTD(F2Y) $230.00 $295.00
36-59 months FCEALTD(F3Y) $248.00 -0-
60-84 months FCEALTD(F5Y) $237.00 -0-
256 Kbps
Month to month FCEALTE $355.00 $525.00
12-23 months FCEALTE(F1Y) $320.00 $425.00
24-35 months FCEALTE(F2Y) $315.00 $325.00
36-59 months FCEALTE(F3Y) $310.00 -0-
60-84 months FCEALTE(F5Y) $300.00 -0-
384 Kbps
Month to month FCEALTF $450.00 $550.00
12-23 months FCEALTF(F1Y) $405.00 $450.00
24-35 months FCEALTF(F2Y) $399.00 $350.00
36-59 months FCEALTF(F3Y) $394.00 -0-
60-84 months FCEALTF(F5Y) $378.00 -0-
512 Kbps
Month to month FCEALTG $475.00 $575.00
12-23 months FCEALTG(F1Y) $430.00 $475.00
24-35 months FCEALTG(F2Y) $425.00 $375.00
36-59 months FCEALTG(F3Y) $420.00 -0-
60-84 months FCEALTG(F5Y) $405.00 -0-

* 64 Kbps Clear Channel Capability is provided upon request where facilities are available.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A103
Eighth Seventh Revised Sheet 9

By: Chantel Mosby Jehn-M-—Felz Cancelling Seventh Sixth Revised Sheet 9
Director Effective: August 1, 2010 April-1,-2009

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

C. RESIDENTIAL, CENTREX LINES

This information formerly appeared in Section A3 and became obsolete on May 10, 2002. No new
customers may subscribe to this service. This service will continue to be provided to existing
customers until such time as discontinued by the customer or the Florida Public Service
Commission, or the service can no longer be maintained by the Company.

1. General

a. Residential, Centrex Line
Individual access lines provided with central office based Centrex software.

b. Residential, Centrex Line - Rotary

1) Individual access lines provided with central office based Centrex software
configured in central offices provided rotary hunting.

2) Residential, Centrex Rotary Line Service is limited to three lines in rotary. If
more than three lines in rotary are required, Business, Centrex Line Rotary rates
will apply to all lines in rotary.

2. Rates and Charges

Rate Groups
1 2 3 4 5

a. Residential, Centrex Line  $26.00(1)24-6026.00(1) 24-6626.00(1) 24-66 26.00 26.00

b. Residential, Rotary,
Centrex Line $30.0026-4030.0026-4030.0026-40 30.0028-4030.0028-40

U]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A113

By:

G.

Chantel Mosby Jehn-M-—Felz

Director

Fifth Feurth Revised Sheet 16
Cancelling Fourth Fhird Revised Sheet 16

Effective: August 1, 2010 May-1,-2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CALL SCREENING SERVICES

1.

Residence and Business Operator Screening - United Telephone Exchanges Only

a.

Operator screening enables a single line residence customer, business customer, or
PBX trunk customer subscribing to the flat rate option, by means of telephone
company operator identification, to restrict outgoing telephone calls from station users
to only those calls which are placed as credit card, third party billed or collect to the
called telephone. This applies to all 0+ and 0- calls as specified following.

All calls to Company numbers such as Repair Service, Directory Assistance and
Public Emergency Service numbers (911) will be permitted from the originating station
unless the customer also subscribes to specific Custom Code Restrictions.

Operator Screening is limited to those areas served by central offices arranged for this
service and is subject to the availability of facilities at rates following.

Operator Screening is provided for intraLATA calling through Company operators.
Screening for interLATA calling is the responsibility of the interLATA carriers who
choose to acknowledge the network screening signals passed to them.

The Company will not be responsible for screening calls placed by the caller which are
not routed through a Company operator. Calls routed through Alternate Operator
Services cannot be screened by the Company.

Rates and Charges

Residential Business
1) Operator Screening, per line, per month $4.40(1) 460 $6.00
2) Operator Screening, per PBX Trunk, per month $6.00

3) Service Ordering Charges in Section A4 are also applicable.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

By:

Chantel Mosby Jehn-M-—Felz
Director

SECTION A120

Sixth Fifth Revised Sheet 12
Cancelling Fifth Feurth Revised Sheet 12

Effective: August 1, 2010 Apri-1,-2009

OBSOLETE SERVICE OFFERINGS-

PRIVATE LINE SERVICE AND CHANNELS

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)

2.

Interoffice channels

C. 9.6/19.2 Kbps

Mileage Bands:
1-8 miles

9-25 miles
Over 25 miles

d. 56.0/64.0 Kbps

Mileage Bands:

1-8 miles
9-25 miles
Over 25 miles

e. 1.544 Mbps

Mileage Bands
1-8 Miles

9-25 Miles
Over 25 Miles

Contract Rates

24-42 Months

Fixed

$18.45
18.45
18.45

$35.00
35.00
35.00

24-48 Months

Per Mile

$1.75
1.70
1.65

$4.00()) 3-55

4.00()) 345
5.00

Contract Rates
49-72 Months

43-60 Months

Fixed

$18.00
18.00
18.00

$31.90
31.90
31.90

Per Mile

$1.65
1.60
1.55

$4.00(1) 375

4.00() 345
4.00() 3-¥5

73-96 Months

Fixed Per Mile Fixed Per Mile Fixed Per Mile

$59.75 $25.25 $59.75 $29.00 $59.75 $20.50
59.75 24.35 59.75 20.50 59.75 18.65
59.75 20.50 59.75 18.65 59.75 20.00



Embarq Florida, Inc. d/b/a CenturyLink SECTION A120
Sixth Fifth Revised Sheet 16

By: Chantel Mosby Jehn-M-—Felz Cancelling Fifth Feurth Revised Sheet 16
Director Effective: August 1, 2010 Apri-1,-2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)
4, Sub Voice Grade Service (Series 1000) (Cont'd)

a. Local Channel

Nonrecurring

Monthly Charge
Rate First Additional
1) Sub Voice Grade, Series 1000
Per point of termination
a) Type 1204 $30.00 $377.00 $131.00
b)  Type 1205 30.00 286.00 95.00
2) Intra-building connected
channels not routed via
the central office,
per point of termination
a)  Series 1000 2.90 135.00 47.00
b. Interoffice Channels
Fixed Per Mile
Monthly Monthly
Mileage Bands Charge Charge NRC
1) 1 thru 8 miles $27.80 $4.25(1) 460 $103.00
2)  9thru 25 miles 27.80 4.25() 466 103.00

3) Over 25 miles 27.80 4.25(1) 4606 103.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A120
Sixth Fifth Revised Sheet 51

By: Chantel Mosby Jehn-M-—Felz Cancelling Fifth Feurth Revised Sheet 51
Director Effective: August 1, 2010 Apri-1,-2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont’d)
5. Rates and Charges (Cont'd)
a. Local Channels (Cont'd)

1) DigiLink Service (Digital Data)

Monthly Nonrecurring Charge*
Rate First  Additional
a) 19.2 Kbps $63.00 $390.00 $120.00
b) 56.0/64.0 Kbps 96.00(]) 94-00 390.00 120.00
Contract Rates’
12-23 24-35 36-59 60-84
Months Months Months Months
a) 19.2 Kbps $70.00 $60.00 $55.00 $50.00
b) 56.0/64.0 Kbps 79.00 71.00 79.00 67.00

'Nonrecurring Charge also applies to Contract Rates.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc._d/b/a CenturyLink SECTION A120
Sixth Fifth Revised Sheet 52

By: Chantel Mosby Jehn-M-—Felz Cancelling Fifth Feurth Revised Sheet 52
Director Effective: August 1, 2010 Mareh-11,-2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont’d)
5. Rates and Charges (Cont'd)
a. Local Channels (Cont'd)

2) TransLink Service (High Capacity)

Monthly Nonrecurring Charge*
a) 1.544 Mbps Rate First Additional
Zone 1 $173.00(1)163-00 $745.00 $335.00
Zone 2 173.00(1)263-60 745.00 335.00
Zone 3 173.00(1)263-60 745.00 335.00
Contract Rates*

12-23 24-35 36-59 60-84

Months Months Months Months

Zone 1 $144.00 $137.00 $126.00 $118.00
Zone 2 156.00 147.00 134.00 123.00
Zone 3 156.00 147.00 134.00 123.00

! Nonrecurring Charges also apply to Contract Rates.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a/ Centurylink

By: Chantel Mosby Jehn-M-—Felz
Director

SECTION A120

Sixth Fifth Revised Sheet 54

Cancelling Fifth Feurth Revised Sheet 54

Effective: August 1, 2010 Apri-1,-2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont’d)

5. Rates and Charges (Cont'd)

b. Interoffice Channels (Cont'd)

2)  TransLink Service (High Capacity) 1.544 Mbps

Fixed Per Mile

Monthly Monthly

Charge Charge
Zone 1 $81.00 $34.00(1) 36-00
Zone 2 81.00 34.00(l) 36-00
Zone 3 81.00 34.00(l) 36-00

Contract Rates®

12-23 Months

24-35 Months

36-59 Months

Nonrecurring
Charge®

$200.00
200.00
200.00

60-84 Months

Fixed Per Mile Fixed Per Mile Fixed Per Mile Fixed Per Mile
Mileage Bands
a) 1 thru 8 Miles, each channel
Zone 1 $73.00 $26.30 $72.00 $25.80 $63.00 $24.10 $55.00 $18.50
Zone 2 68.30 26.30 72.00 25.80 63.00 24.10 51.50 20.00
Zone 3 68.30 26.30 72.00 25.80 63.00 21.70 51.50 18.10
b) 9 thru 25 miles, each channel
Zone 1 $68.30 $24.20 $72.00 $22.30 $63.00 $22.00 $50.00 $17.00
Zone 2 68.30 24.20 72.00 22.30 63.00 22.00 55.00 16.90
Zone 3 68.30 24.20 72.00 22.30 63.00 19.50 55.00 16.90
¢) Over 25 miles, each channel
Zone 1 $68.30 $25.80 $72.00 $20.80 $57.80 $20.00 $51.50 $18.00
Zone 2 68.30 25.80 72.00 20.80 57.80 20.00 51.50 18.00
Zone 3 68.30 25.80 72.00 25.00 57.80 20.00 51.50 15.80

'Nonrecurring Charge of $200 applies to contract rates.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturylLink

BY:

()

Chantel Mosby Jehn-M-—Felz

Director

SECTION A127
Tenth Ninth Revised Sheet 1
Cancelling Ninth Eighth Revised Sheet 1

Effective: August 1, 2010 April-1,-2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General

a. Solutions is an optional residence service enroliment plan.

2. Rates and Charges

a. Solutions Packages

1)

2)

3)

4)

5)

6)

Sure Solution |

Obsolete December 3, 1999

Local Exchange Service

Advantage Custom Calling Package
60 minutes of Local Toll

Custom Solution |

Obsolete December 3, 1999

Local Exchange Service

Advantage Custom Calling Package

Ideal Solution )

Obsolete February 22, 2007

Local Exchange Service

Essentials Custom Calling Package
60 minutes of Local Toll

Sure Solution 11

Obsolete February 22, 2007

Local Exchange Service

Essentials Custom Calling Package

Choice Solution

Obsolete February 22, 2007

Local Exchange Service

InTouch with Call Forwarding
Custom Calling Package

60 minutes of Local Toll

Standard Solution |
Obsolete February 22, 2007
Local Exchange Service
Enhanced Call Waiting

60 minutes of Local Toll

Monthly
Rate

$40.00

35.00

40.00

38.00(1) 35-60

33.50

29.00

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown

in Section A13.Z.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturylLink SECTION A127
Fifth Feurth Revised Sheet 1.2

BY: Chantel Mosby Jehn-M-—Felz Cancelling Fourth Fhird Revised Sheet 1.2
Director Effective: August 1, 2010 April-1,-2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd)
2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

10) Clear Solution $36.95
Obsolete February 22, 2007
Local Exchange Service
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
- with unlimited expanded local calling 36.95%

11) Personal Il Solution @ 40.00(1) 3835
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Waiting ID
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forwarding
- with unlimited expanded local calling 40.00(1) 3835 @

@ Customers must also subscribe to Embargq Communications, Inc. Solutions Unlimited - Option 1 long

distance plan.
) Privacy ID can be added to this Solutions package at the discounted monthly rate shown in Section
A13.Y.
Customers must also subscribe to Embarqg Communications, Inc. Solutions Unlimited - Option 1 or
Option 2 long distance plan.

®



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturylLink SECTION A127
Second First Revised Sheet 1.3

BY: Chantel Mosby Jehn-M-—Felz Cancelling First Revised Original Sheet 1.3
Director Effective: August 1, 2010 April-1,-2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd)
2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

12) Home Il Solution $36.00(1) 3370
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
- with unlimited expanded local calling 36.00(1) 33.70 @

13) Core Solution Plus 40.95
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
Privacy ID
- with unlimited expanded local calling 40.95@

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturylLink SECTION A127
Second First Revised Sheet 1.4
BY: Chantel Mosby Jehn-M-—Felz Cancelling First Revised Original Sheet 1.4
Director Effective: August 1, 2010 Aprit-1,-2009
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS — RESIDENCE (Cont'd)

®

2. Rates and Charges (Cont'd)
a. Solutions Packages (Cont'd)

Monthly
Rate

14) Special Plan Bundle @ $45.00 @

Obsolete June 20, 2008

Local Exchange Service

Enhanced Call Waiting
or Talking Call Waiting (Optional)

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Caller ID with Name (includes
Anonymous Call Rejection)

Call Forwarding

Call Waiting ID

Selective Call Acceptance

Repeat Dial

Return Call

15) Standard Solution I 28.50
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

16) Safe and Sound Il Solution © 26.00
Obsolete June 20, 2008
Local Exchange Service
Caller ID with Name (includes
Anonymous Call Rejection)

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y.

The Special Plan Bundle is available for $30.00 28-56 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited — Option 1 plus either the Company’s High Speed Internet
(DSL), DISH Network Satellite TV (video) or EMBARQ Wireless.

Customers must purchase the non-regulated services LineGuard or Data LineGuard and Home
Phone Warranty.

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A128
Seventh Sixth Revised Sheet 5

By: Chantel Mosby Jehn-M-—Felz Cancelling Sixth Fifth Revised Sheet 5
Director Effective: August 1, 2010 Mareh-11.-2008

OBSOLETE SERVICE OFFERING

DATA TRANSPORT SERVICE

B.  SWITCHLINK PLUS (Cont'd)

1. General (Cont'd)

d.

e.

The Remote Access Line feature of the SwitchLink Service is available to subscribers
of SwitchLink Plus at the rates specified in Section A29 of this tariff.

SwitchLink Plus access lines are not voice functional.

2. Regulations

a.

SwitchLink Plus requires a data-conditioned local loop from the serving central office
to the subscriber's premises. The local loop is limited to the transport of digital
information only. The service may not be used for analog transmissions.

Compatible data units must be utilized at the originating and terminating ends of the
transmission to transmit and receive the data at the 56 Kbps speed. The same data
unit may be used for either SwitchLink or SwitchLink Plus. The subscriber is
responsible for obtaining and maintaining the data unit.

If the data is to be transmitted over interexchange facilities, the carrier chosen by the
subscriber must be capable of passing high speed data end-to-end over a digital
network. If the requirements in b. and c. are not met, the information will not be
transmitted correctly.

3. Rates and Charges

a.

Local usage rates are billed for outward local and EAS calling only. Long distance
rates will apply to calls beyond the local calling area.

SwitchLink Plus Rates

Nonrecurring Monthly
Charges Rates
1) Basic service, per line $150.00 $60.00(1) 58-60
2) Local Usage
First minute, or fraction
thereof, per call .06

Each additional minute,
or fraction thereof .02
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