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CenturyLink~

WWW.CENTURYLINK.COM
5454 WEST 110TH STREET
September 14, 2010 OVERLAND PARK, KS 66211

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. d/b/a CenturyLink

General Exchange Tariff. This filing is submitted with a proposed effective date of September 15, 2010.
The Company'’s tariffs are available on its website at http://about.centurylink.com/tariffs/.

Section A27  Third Revised Sheet 8.1 Section A27 (cont'd) First Revised Sheet 29
Thirteenth Revised Sheet 10 First Revised Sheet 30
Eleventh Revised Sheet 11 First Revised Sheet 31

This filing proposes to introduce Three-Way Calling with Transfer as an option with certain packaged
services. Customers may selection either Three-Way Calling or Three-Way Calling with Transfer in
conjunction with Solutions Il Business Packages Connected Il and Complete Business Bundle II. Also,
this filing proposes to delete a customer referral program previously available with Solutions Business
Packages. Further, this filing proposes to add clarifying language for Business Solutions Packages
Economy, Economy Il, Economy IIA and Solutions Il Package Economy IIB. Those bundles offer
customers a choice of listed features. Previously an intended footnote was inadvertently omitted that
should have specified the automatic provisioning of Call Waiting ID with the bundle when customers
selected both Caller ID with Name and Enhanced Call Waiting as their feature choices. Subscription to
both of those features is required in order to invoke the Call Waiting ID functionality.

This filing does not impact customers or the manner in which these bundles have been provisioned. All
customers who subscribed to one of the Economy bundles were provisioned with and are aware of the
functionality of Call Waiting ID when their bundle features include Caller ID with Name and Enhanced Call
Waiting.

If you have any questions or need additional information regarding this filing, please call me or Sandy
Khazraee at 850-847-0173.

Sincerely,

/sl Debra Levy

Debra Levy

Attachments

cc: Sandy Khazraee DEBRA LEVY
TARIFF ANALYST I

FL10-15

Debra.Levy@CenturyLink.com
Voice: (913) 345-7571
Fax: (913) 345-6756



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A27
Third Revised Sheet 8.1
BY: Chantel Mosby Cancelling Second Revised Sheet 8.1
Director Effective: September 15, 2010
SPECIAL PACKAGED OFFERINGS
2. Terms and Conditions (Cont’d)

e.

Service Charges, as described in Section A4 of this tariff, apply to requests for new
and additional Solutions lines, and moves of existing lines, except for Pure Bundle
lines. No Services Charges apply for installation of Pure Bundle.

Service Charges will not apply when:
1)  Solutions replaces existing Local Exchange Service, or
2) Customers request a change from Solutions back to Local Exchange Service.

Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in the Plan, unless specifically provided for in a
promotional offering.

Business customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. The Service Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services
not affected by the termination procedures will convert to their applicable tariff rates.
Such customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or lower
than the packaged offering.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A27

BY:

B.

Thirteenth Revised Sheet 10
Chantel Mosby Cancelling Twelfth Revised Sheet 10
Director Effective: September 15, 2010

SPECIAL PACKAGED OFFERINGS
SOLUTIONS - BUSINESS (Cont'd)
4, Rates and Charges
a. Solutions Packages

Monthly Rate #
Tallahassee All Other

Exchange Exchanges

1)  Sure Solution Il @ $41.95 $41.95
Flat Rate Business 1-Party Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Return Call
Repeat Dial
Call Forwarding
Selective Call Rejection
Caller ID with Name (includes
Anonymous Call Rejection)
Call Waiting ID
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
- with unlimited expanded local 46959  46.95@
calling option & measured/
message ECS/EAS

2)  Economy Solution 3495® 3495
Flat Rate Business 1-Party Local Exchange Service
Choice of two of the following:
Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting “ (2)
Caller ID with Name (includes
Anonymous Call Rejection)
Signal Ring
- with unlimited expanded local 34.95® 34950 (T
calling option & measured/
message ECS/EAS

Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

Customers must also subscribe to any Embarqg Communications, Inc. Long distance plan.

When Enhanced Call Waiting and Caller ID with Name are the selected features, Call Waiting 2
ID is also provided. 2
Customers must also subscribe to Embarg Communications, Inc. Small Business Unlimited (M

Solutions Il long distance plan.



Embarq Florida, Inc. d/b/a CenturyLink

BY:

B.

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate #

3)  Rotary Classic Solution @ $55.95
Business Rotary Exchange Service
Three-Way Calling
Return Call
Call Forwarding
Caller ID with Name (including

Anonymous Call Rejection)
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
Unlimited expanded local calling option
& measured/message ECS/EAS)

4)  Economy Bundle Il A 34.95@
Flat Rate Business 1-Party Local Exchange Service
Choice of three of the following:
Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting ®
Caller ID with Name (includes
Anonymous Call Rejection)
Three-Way Calling
Return Call

- with unlimited expanded local calling option 34.95 @
& measured/message ECS/EAS)

Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

Customers must also subscribe to any Embarg Communications, Inc. long distance plan.

When Enhanced Call Waiting and Caller ID with Name are the selected features, Call Waiting
ID is also provided.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.

SECTION A27
Eleventh Revised Sheet 11
Chantel Mosby Cancelling Tenth Revised Sheet 11
Director Effective: September 15, 2010
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY:

H.

()

@

Chantel Mosby
Director

SPECIAL PACKAGED OFFERINGS
SOLUTIONS Il — BUSINESS (Cont'd)
4, Rates and Charges

a.  Connected Il @

SECTION A27

First Revised Sheet 29
Cancels Original Sheet 29
Effective: September 15, 2010

Flat Rate Key Trunk or Flat Rate Business 1-Party Local Exchange Service

Rotary Line Service (optional)
Enhanced Call Waiting

Three-Way Calling or Three-Way Calling with Transfer

Call Forwarding

Return Call

Repeat Dial

Speed Dial 8

Caller ID with Name (includes
Anonymous Call Rejection)

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Unlimited expanded local calling option & measured/message ECS/EAS

Monthly Rates
Month-to- Term Commitments
Month, 1 Year, 2 Years, 3 Years,
Exchange @ per bundle | perbundle | perbundle | per bundle
Category 1 Exchanges $34.95 $26.95 $25.95 $24.95
Category 2 Exchanges $52.95 $47.95 $42.95 $37.95

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited

Solutions Il long distance plan (Option 2 — Extended Calling USA).

See H.5. following for a list of exchanges by category.
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Embarq Florida, Inc. d/b/a CenturyLink

BY: Chantel Mosby

Director

H.  SOLUTIONS Il - BUSINESS (Cont'd)

GENERAL EXCHANGE TARIFF

SECTION A27

First Revised Sheet 30
Cancels Original Sheet 30
Effective: September 15, 2010

SPECIAL PACKAGED OFFERINGS

4, Rates and Charges (Cont'd)

b.

Economy Bundle 1l B ¥

Flat Rate Business 1-Party Local Exchange Service
Choice of three of the following:
Call Forward No Answer - Fixed

plus Call Forward Busy - Fixed

Enhanced Call Waiting
Caller ID with Name (includes
Anonymous Call Rejection)

Three-Way Calling
Return Call

Unlimited expanded local calling option & measured/message ECS/EAS ®

Monthly Rates

Month-to- Term Commitments
Month, 1 Year, 2 Years, 3 Years,
Exchange per bundle | perbundle | perbundle | per bundle
Category 1 Exchanges $34.95 $34.45 $33.95 $33.45
Category 2 Exchanges $34.95 $34.45 $33.95 $33.45

@ Customers must also subscribe to an Embarg Communications, Inc. long distance plan.

@ When Enhanced Call Waiting and Caller ID with Name are the selected features, Call Waiting

ID is also provided.

See H.5. following for a list of exchanges by category.

Offered only when customers subscribe to an Embarqg Communications, Inc. Small Business
Unlimited Solutions Il long distance plan.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY:

H.

Chantel Mosby
Director

SPECIAL PACKAGED OFFERINGS
SOLUTIONS Il — BUSINESS (Cont'd)
4, Rates and Charges (Cont'd)

c.  Complete Business Bundle 11

SECTION A27

First Revised Sheet 31
Cancels Original Sheet 31
Effective: September 15, 2010

Flat Rate Key Trunk or Flat Rate Business 1-Party Local Exchange Service

Rotary Line Service (optional)
Enhanced Call Waiting

Three-Way Calling or Three-Way Calling with Transfer

Call Forwarding

Return Call

Repeat Dial

Speed Dial 8

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Unlimited expanded local calling option & measured/message ECS/EAS

Monthly Rates
Month-to- Term Commitments
Month, 1 Year, 2 Years, 3 Years,
Exchange @ per bundle | perbundle | perbundle | per bundle
Category 1 Exchanges $24.95 $24.95 $24.95 $24.95
Category 2 Exchanges $35.00 $35.00 $35.00 $35.00

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan (Option 2 — Extended Calling USA). In addition, customers must also

subscribe to 1.5 Mbps (or greater) High-speed Internet.

See H.5. following for a list of exchanges by category.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A27

BY:

2.

Chantel Mosby Jehn-M-—Felz

Director

Third Second Revised Sheet 8.1
Cancelling Second First Revised Sheet 8.1
Effective: September 15, 2010 Junre29,2009

SPECIAL PACKAGED OFFERINGS

Terms and Conditions (Cont'd)

e.

Service Charges, as described in Section A4 of this tariff, apply to requests for new
and additional Solutions lines, and moves of existing lines, except for Pure Bundle
lines. No Services Charges apply for installation of Pure Bundle.

Service Charges will not apply when:
1)  Solutions replaces existing Local Exchange Service, or
2) Customers request a change from Solutions back to Local Exchange Service.

Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in the Plan, unless specifically provided for in a
promotional offering.

Business customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. The Service Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services
not affected by the termination procedures will convert to their applicable tariff rates.
Such customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or lower
than the packaged offering.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A27

BY:

B.

®
@

Thirteenth Fwelth Revised Sheet 10
Chantel Mosby Jehn-M-—Felz Cancelling Twelfth Eleventh Revised Sheet 10
Director Effective: September 15, 2010 September1,-2009

SPECIAL PACKAGED OFFERINGS
SOLUTIONS - BUSINESS (Cont'd)
4, Rates and Charges
a. Solutions Packages

Monthly Rate #
Tallahassee All Other

Exchange Exchanges

1)  Sure Solution Il @ $41.95 $41.95
Flat Rate Business 1-Party Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Return Call
Repeat Dial
Call Forwarding
Selective Call Rejection
Caller ID with Name (includes
Anonymous Call Rejection)
Call Waiting ID
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
- with unlimited expanded local 46959  46.95@
calling option & measured/
message ECS/EAS

2)  Economy Solution 3495® 3495
Flat Rate Business 1-Party Local Exchange Service
Choice of two of the following:
Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting a
Caller ID with Name (includes
Anonymous Call Rejection)
Signal Ring
- with unlimited expanded local 34.95 98 34 g5¥B
calling option & measured/
message ECS/EAS

Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

Customers must also subscribe to any Embarqg Communications, Inc. Long distance plan.

When Enhanced Call Waiting and Caller ID with Name are the selected features, Call Waiting
ID is also provided.

@B Customers must also subscribe to Embarg Communications, Inc. Small Business Unlimited

Solutions Il long distance plan.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink SECTION A27
Eleventh Fenth Revised Sheet 11

BY: Chantel Mosby Jehn-M-—Felz Cancelling Tenth Ninth Revised Sheet 11
Director Effective: September 15, 2010 September1,-2009

SPECIAL PACKAGED OFFERINGS
B.  SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate #

3)  Rotary Classic Solution @ $55.95
Business Rotary Exchange Service
Three-Way Calling
Return Call
Call Forwarding
Caller ID with Name (including

Anonymous Call Rejection)
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
Unlimited expanded local calling option
& measured/message ECS/EAS)

4)  Economy Bundle Il A 34.95@
Flat Rate Business 1-Party Local Exchange Service
Choice of three of the following:
Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting &
Caller ID with Name (includes
Anonymous Call Rejection)
Three-Way Calling
Return Call

- with unlimited expanded local calling option 34.95 ¥
& measured/message ECS/EAS)

# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.

@ Customers must also subscribe to Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

@ Customers must also subscribe to any Embargq Communications, Inc. long distance plan.

8 When Enhanced Call Waiting and Caller ID with Name are the selected features, Call Waiting
ID is also provided.

@ Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY:

H.

()

@

Chantel Mosby Jehn-M-—Felz
Director

Effective: September 15, 2010 September-1,-2009

SECTION A27

First Revised Sheet 29

Cancelling Original Sheet 29

SPECIAL PACKAGED OFFERINGS

SOLUTIONS Il — BUSINESS (Cont'd)

4, Rates and Charges

a.  Connected Il @

Flat Rate Key Trunk or Flat Rate Business 1-Party Local Exchange Service
Rotary Line Service (optional)

Enhanced Call Waiting

Three-Way Calling or Three-Way Calling with Transfer

Call Forwarding
Return Call
Repeat Dial
Speed Dial 8

Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Unlimited expanded local calling option & measured/message ECS/EAS

Monthly Rates

Month-to- Term Commitments
Month, 1 Year, 2 Years, 3 Years,
Exchange @ per bundle | perbundle | perbundle | per bundle
Category 1 Exchanges $34.95 $26.95 $25.95 $24.95
Category 2 Exchanges $52.95 $47.95 $42.95 $37.95

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan (Option 2 — Extended Calling USA).

See H.5. following for a list of exchanges by category.
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GENERAL EXCHANGE TARIFF

SECTION A27
First Revised Sheet 30
Cancelling Original Sheet 30

Effective: September 15, 2010 September-1,-2009
SPECIAL PACKAGED OFFERINGS

Embarq Florida, Inc. d/b/a CenturyLink

BY: Chantel Mosby Jehn-M-—Felz
Director

H.  SOLUTIONS Il - BUSINESS (Cont'd)
4, Rates and Charges (Cont'd)

b.  Economy Bundle Il B ™

Flat Rate Business 1-Party Local Exchange Service
Choice of three of the following:
Call Forward No Answer - Fixed
plus Call Forward Busy - Fixed
Enhanced Call Waiting 2
Caller ID with Name (includes
Anonymous Call Rejection)
Three-Way Calling
Return Call

Unlimited expanded local calling option & measured/message ECS/EAS @3
Monthly Rates
Month-to- Term Commitments
Month, 1 Year, 2 Years, 3 Years,
Exchange ®© per bundle | perbundle | perbundle | per bundle
Category 1 Exchanges $34.95 $34.45 $33.95 $33.45
Category 2 Exchanges $34.95 $34.45 $33.95 $33.45

@ Customers must also subscribe to an Embarg Communications, Inc. long distance plan.

2 When Enhanced Call Waiting and Caller ID with Name are the selected features, Call Waiting
ID is also provided.

@ Boffered only when customers subscribe to an Embarq Communications, Inc. Small Business
Unlimited Solutions Il long distance plan.

@ Mgee H.5. following for a list of exchanges by category.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink

BY:

H.

Chantel Mosby Jehn-M-—Felz
Director

SECTION A27

First Revised Sheet 31

Cancelling Original Sheet 31
Effective: September 15, 2010 September1,-2009

SPECIAL PACKAGED OFFERINGS

SOLUTIONS Il — BUSINESS (Cont'd)

4, Rates and Charges (Cont'd)

c.  Complete Business Bundle 11 ¥

Flat Rate Key Trunk or Flat Rate Business 1-Party Local Exchange Service
Rotary Line Service (optional)

Enhanced Call Waiting

Three-Way Calling or Three-Way Calling with Transfer

Call Forwarding
Return Call
Repeat Dial
Speed Dial 8

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Unlimited expanded local calling option & measured/message ECS/EAS

Monthly Rates

Month-to- Term Commitments
Month, 1 Year, 2 Years, 3 Years,
Exchange @ per bundle | perbundle | perbundle | per bundle
Category 1 Exchanges $24.95 $24.95 $24.95 $24.95
Category 2 Exchanges $35.00 $35.00 $35.00 $35.00

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan (Option 2 — Extended Calling USA). In addition, customers must also
subscribe to 1.5 Mbps (or greater) High-speed Internet.

See H.5. following for a list of exchanges by category.
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